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CHANGE LOG

This section documents significant cWdngeserf mamuprdesvi ©
new features or maj or document updates are |isted her
documented here.

&EOI xAOA 6K@éBiYl p8ns

T Added support for FQDN and | P address tfiommB&alilim. F de
Di gest Autlhentication

T Added Enable Record Feature [Endbl epRecaoartdbFgateueres€bt
&EOI AAAOOEMIB op 8m8

T Added the ability to resRESTRI ECAIICALRLSt ween extensi or
T Added the option to select the trarapomoin Mmatf Lo daitnfomr

System R3&tmtaiin g SAEtmaiingsTAmOgl at ExtenspaglEmampl aglenpl at es
T Added <configuratli mfmoronpattiioonns ribhe €F aFxa xHeHaedaed et o | n fhe@r nCaatl

Feat fFraxd T. 38FapadettThgs wil/l give users the option
messaf@lsser | nfor mat i §Fa xi nHeFaadxe rH ¢landfeorr mat i on
T Added command to delete calll reeolagdi ngs after downl oé¢

T Added DDBtTMRFt Threshold and opTMFPnEnd oT hrhéennhPeBXd aSceet t $ atg
DAHDI S gtatgi®mMgHsBle t t]i ngs

T Added Ext er naall eDits ke vSetnatt ufsor moni t ori ng ¢Sxytsetrenna [|E vsetnotrs

T The |l anguage of column titles in exported CDR reports
di spl ay [Daonwgnd aogped.e d] CDR Fi | e

T Added 3 more room statuses and corresponding prompts
Cl os[Rdom S}t atus

T Updated Hmobile MMobi Bar PM&E§ Contnecl or

T Added the Rionpgthfacrk iTobhe$mecical Isindgi ng tone

T The value configured in the Server User Afjgaent Vactade
value instead of | uSdr vweire WPLrM6AKexmdt par t . [

T Added the ability to import/export a CSVv fil[beD of t
| mport] Export

&EOI xAOA 6AKA@BEIT p8mn3

T Added par agmectagrpe xgsgd o-copamte t he ACK Fsemt hbpdéetreal UGM
maderitog groups and queues t o -Grmpmrdsvter ecaompertd hd il nittsy.

T Added -4MOTO (Atl antic Standard Time) and @FNMmMmel Zbhe( Cas

T To i mprove sW@MIlafgleaspan, syslog wild/l no |l onger be writ
server is [Syosniffogur ed.
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&EOI xAOA eA@a@GEWlI p8mns

T Added HTTPS APl commands to |ist, add, remove, and up
[HTTPS AP)J] ( New

T Added HTTP/ HTTPS protocotli me tcCutRpEbr veeydMaghodal

T Hidden thhié&l owt Garest Call so

&EOI xAOA 6AKA@BEIT p8mn3
T No major changes.
&EOI xAOA 6AK@BEICT p8mn3
T No major changes.

&EOI x AOAT 6Aa&OEd 8

T Increased the maxi mum (Jainndi ti nobfo uln\dR rgonM]iRensb st uoh d5]0B0B0uU. t e s
T Addedpport for fuKhr ¢ 6mpRagwmBaadwiERRGE NCY

T Increased the maxi mum numbeOubboontdpbRountdesoutes to 5¢(
T Increased the maxi mum I|IVordiR forfunsksP trunks to 200. |
&EOI xAOA 6A@RYET 1T p8m3

- AEWOEAT AAT AT OO

T [ Anhnouncement ]

0 Added AnnouncemeambbuheRtmemne . [

T [ Backup/ Restore]
o Added NAS as a backBapckeptRest boeati on. [

T [ Conf erfenc
0 Added conferencefCecmmaatdJtGgowpps.
o0 Added conference cal [Contf®triesmitciec Jadnhnd Stapgporstts cs

T [ CRM]
o Added support for[Zebb&RE®GRM v2 API .

1 [ GDMS]
o Added GDMS SI P a §GDASN tS ESTyTn cNiGnSg .

T [HTTPS API]
o Add a new HHETPBSARPI] ( New)

T [ Mai ntenance]
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o Added the ability to download files on external s
pag&SB[ Di sk/ SD Card JFile Management
o Added sever al more conditi ¢glsealncerr cl eaning files
T [ Queuel]
o Added the ability to customi[ierthael kEQysue sCal f oac |

O | mproved queue [Gueaute s3t]latsi Pptaiges
o Added a Welcome Prompt opt[WwWehcbomet]Pe obgpitt Queue p
0 Added QueueMet[QUEWEBEPRIOECE.|I NTEGRATI ON

T [Paging]
o Added Private Intercom pEKegindd gtuyme PrE3@3 =210 ndrelry)

T [ PMS]
o Added the ability to backup voououfEwmainlkect ¢éalgr dion @MS
T [ Call Routing]

0 Added Outbound Rout ExCéDs iopAQ@uothb atuorkdt hReo uWtue sb opuangle .
Route] CI D

T [ Vol P Trunks]

o0 Users can now di al into | PVT PnveleDtE OnTgA LrKo oWvhiesE Tvi iNaG Sp e
o Added support for DOD to be assi D adott oval @GM'i sn gF &
(DOP)
T [ Zero Confi g]
o Auto Discover can now search for devices |l ocatec

[Di scovery
I OEAO %l EAT AAT A1 00O

T [Active Call s]

o Updated Parked calls which wil!/l n dAw thiev ed i Gall lasy eSit
T [ AMI]
o AMI user name can no | ongelJAS TeExRel eSeKd MIRANI ANG EEERrEaACCE e r

(RESTRI CTED JACCESS)

T [ Announcement Center]
0 Announcement Center group name and nu@beup B8lewt ha

T [ Basic Call s]
o Added I nternat i[PBP&@BTTIaNGS Pr ef i x.
o After an attrendedompadrdfed, endpoints wil!/l now be
party instead of keeping the transferordds CI D.
o Added Bl ock collect chAhGdmrmerolti i Bhbtikn Gd Pl sett Calglss
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[ Backup/ Restor e]
o Added event |l ogs and emai l notifications flAorerstc he
Eventpk List

[ Call Completion]
o Updated the number of CC agents to be | imited by
regi st fCLt iMjrds).SY CAOMP

[ CDR]
o0 Added Extension Gr oluegbsl 20s C®ORCEBRiltfteerritae r .

[ Conf erence]
o Added a field to configlkiekt War KilJohgk Pnomptwalnteryv
o Added support for Conference participant names
conference even when t [Aen ncoounfceer] eCacle eirss on hol d.
o0 Extended the Meeting duratioMetebi hg |[Pohatubed up
Conference extension number can no | onger be wus
Password i[Paesabldd.

[ CRM]
o Added AAdd Unknown NumbefALCTdp fCiRdMh f or ACT! CRM.
o Added https://www. zohoapi sdeénesd dhe[fdodw@RRIMs tSer v

[ Di al by Name]

o Added the ability to uploadCuwstcamtprmo rp tal by Name
[ DOD]
o0 Added DOD names and numbédDis c€aahtawdd dtl E h@D) mit t o 32
[ Emai | Settings]
o Added new variable ${CONFR_MEMBERS}, whi dEmasihlo ws
Templlat es
o Added the following email type filters to the Ema

ConferencEmepgorStt.nd Log

[ Emergency Call s]
0 Users can now strip the same amount of nismijems as

[ Event |l i st]
o Added a sear ch WEvrenftpbrLiesvtent |l i st s.

[ Extensi ons]
o The Extension and Auth | D f i[Eexltdesn shijpdwr] slupport pl us
o Enable CC option added as|[Ematbde e€LCit extension op
0O Subnet mask can now be specified when configurin
[ACL Pplécayl Net wgr k Address

[ GS Wave Web]
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o A conference participant's CID number wi | | now
conf i qWarveed Web RTC Video Call]ling & Conferencing
| mproved extension seafWalwien WewlRdC Vi @aeof €aldli ngg &

o An error message wil/|l now appear when the maxi mul
reacliwadv.e WebRTC Video Call]lling & Conferencing
o Hosts can now generate a |link that caWabe WelkRTCo
Video Calling]& Conferencing
T [ VR]
o Added support to upload mor e tWealnc conmee JPweol nepotme pr o
1T [ LDAP]
o Plus signs (+) is now supported when creatlilh/AgP con‘1

Phonebook
o LDAP Client CA Cert field no Il onger supports .ca

.crt . dleDAP p€@lm.efjt CA cert

Theedsnname field wild.l no | onger rUseuinfaeane” cn ="

to p
Character | imit changed for the following fields:
T LDAP SAReoetr PassWDA®: S8Rver C(Configurations

T LDAP SAReoeetr DINDA®4Server Clonfigurations

T Phonebook Downl o aAUsCeornnfa ngeusreattd]aaimes
o LDAP now supports downl oadi nQerpvemn epddrkess f r om dom
o Added space support to tWheerLm)adm®e Cl i ent User name.

T [ Mai ntenance]
o Add&€dnference Call St atCiomtfiead e nRep Cratl | CISed aajt d rs.t i[c s

T [ OpenVPNE]
o Added option All owAWtak 8B kCiFpheCs phlr s

T [Paging]
o Added an option to allow scheduhned upag]liHodg itddayps! ay
o i=0 is no longer -snufppoHe @2@amg nmmigdlech Aeecobrh Group Se

T [ Parking]

o Ring Al Call back on Timeout wil/|l not be avail abl
[Ri ng Al I Callback on Ti meout
o The Failover Destination fi efFai InowerhaBe sat icrhatriacn e
1T [ PMS]
o The Username and Guest Category Code columns in

[Room S}t atus

T [Queue]
o Agents can now view recordi ngfpJS&ER PIORITALcall s in
0 A qgqueue can now have 3[Qalbk &hramalimatno manage it.
o Callersl amgmemouse feature coddgBndml e sREadil urseh e@o deas

Page | 32
UCM6200 Series

e Ver si &2 813. 0.



GRANDSTREAM

CONNECTING e WORLD

T [ Ring Group]
o The character | imit of tghegreomapi |v oaidcderneasisl fbioexledss h
from 256 EnhabDEe&&. hati on
o Added the option to skip bunscyo mienngB kecrasl IBRhgyn Agert v

T [ SI'P Settings]
o The TLSigaeled CA field no Il onger supports .ca fi
supported: . cé@lfLScrSelgfndedd CA e m.

T [ Recordingl
o MoH will now be recordel@aWwheRelaopdrhyg is on hol d.

T [ Routing]

o0 Users can now add patterns to the blac[Putbbundad
Bl aclkl i st

o Il nbound route imports/exports now have the foll-c
Routing, and Hlaxb®ersd i Rautieo:n.|l mport/ Export I nboun

0 Users can now ex[PoBtoBpbd Groups.
The PI N GrPruipwi Ivegeh Level option has been added t
Privilege Level and FiltdRl NnGrScowpsc ewiCahl | Rerri viiD esges

T [ System I nformati on]
o0 Added duplex type and network port connedteitovor<kpe
pag®@peklDlpl ex] Mode

T [ Ti me Settings]
0 Users can now configure Hyddlrdays for the next 4
o Added time condition Off[TcemeTCmedabhdo®ut of Holi
o Default NTP server[RemohewNp®oSenvprorg.

y
d

T [ User Management ]

o Addedf olhleowi ng ¢ ugQuosm opnr iPyriilveigleesg e

T CDR Records

CDR Statistics
CDR Recordings
Voice Prompt
I nbound Rout es

f Outbound Routes
o Added ophéeéon to change Super Administrator user n;

= =4 =4 =

[Change Usler name

o Regul ar users wil/l now be | ogged ouktaensb®mR i cal
PORTAL
T [ Voicemail]
o Voicemail group member | i[hé mbJemnmcreased from 16 to
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o The voicemail megrsttieann wiifl | a nvoowi ¢ e mEinla Dlees f ir fpant iao m i

T [ Voice Prompt]
o0 Voice prompt package necple@aas @ dflipld eo akliMBea nlgiundigte Pac k¢
o Custom voice prompt file name character | imits f
pages havceh alhgend .tUghl bG@B Cust]jJomMNENOWLNGPEMENTS JCENTE
[Announclement

T [ Vol P Trunks]
o PAI headers now have a character | imit of 64 and
speci al c h a#[RAclt eH dsa die*r
o When editimgtaun&giosterunk group and TLS is sel e
now select between SIPSRBRJUBI PSc URkihe sYhemeUsing T
o Domain names can now be sent in the requelBto®dRL |
Domai n

T [ Security]
o Added support to specify miTnLiSmuSe|cruarxiitnyum TLS vers

&EOI xAOA 6AOOEIT p8m8pwscw
T Updated extensiofebDNDateSagbHe€ai|] ure
T Added feature codes for remot e manaRjeemoetne @afl | e xR oer

Enabl e
1T The wakeup service prompt now has anWabeteupn3eovbete

&EOI xAAOAOET T p8m8pwdc¢x
T Added new opiFiaxn SErmgielct Format to allow email subje
[Emati -ax Sybj ect
T Added new optirodnst cAua wt cReactoi cal ly record emergency
send these recordings toAatoomkeicgpuded email addr ess
T Increased rceoqicutrrraetniton | i mit to 300 fWarv eUCGWBEOZ2RTXCO sV i v
Calling & QGonferencing

T Added Emergency Recordings page yt cc adMBEBRGENEY ecor di n

T Added a toggle checkbox to enalElnea/bdiesabl e Announcen

T Queue position wildl now be announced Hmabtllee Poaslilte
Announclement

T Added new optibhmEnAbheuhobtheasti mabnedowateEnablees t
Holtd me Annolncement

T Added a new option fABlock the Backward Collect Call
cal IBd .o]c[k
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T Added Chil eAtmemei zobat [ and Ti me
T Added | PVT Mode opti onPViTo MbodleP Peer Trunk [
&EOI xAOA G6AOCQOEITT p8mn8pws
T Optimized system performance for UCM6202 and UCMG6 2(
75 conccuarlrlesgpecMaxemum [Cal]l Capacity
T Added ACT! CRAMMTs!upgproM t .
1T Added -Edaixl Bl ackl i[BsmatiWha xt eBliasctk.1]i st/ Whi tel i st
T Added dpegndi pg eand s tfroirp pEmegr gsehfi¢fy® IGERaN C ¥
T Added new functionaliti edWavoe ONeabnRITsSQ r\ei adne oWaGrael] | Wenbg.
1T Added LDAPS proTechrdi calp ppldlzA H[ i Sleart vi eorn s
1 Added suppmpomtft famrd . ovpn [DpEVEPsH]f or OpenVPN.
T Added AnnouncemefCtonRdgiume tAnmeoulncement Paging
T Added PMS APl as[PMSPH®PlIoptions
T Added abilagenttso ccdl|fRercetu nA @ ost. n tE&nidalh | e
T Added Set Ca.lSeer ICaldpetri dnD | nf o
T Added ability to monitor and change the inbound mooc
them vi[lanBdwrn d[| Mdbdeand Rodteeel RMgtieund| Rboued Mode E
Moni tlJori ng
T Added search functionality to {Weed weUd pScgratreclh tBoarqui
T Added HT818 model template toPRONVOG SCOMNT NG Model s Te
T Addetdhe ability to associate differently named OEN
provisioni . J@EN udewiscels model s
&EOI xAOA 6AOOEIT p8n8puys8po
f No major changes.
&EOI xAOA 6AOOCEIT p8m8pYspc
T CDR APl <configuration pagAddedededtr ome< DR to Val ue
T Added ability to upload voice prompt files via API
T Adeld ability to transfer to custom numbers, Wagse jus
WebRTC Video Callilng & Conferencing

&EOI xAOA 68hGOHBIW p

f
f

Added new AMLASDERIaSK sMRNNGEREARESTRI CTED JACCESS)
Added ability to customize the data cdChRng&xp arctl
CustomilJzati on

Added ability to view a specified extensionbds membe
[Ext enseitagn | B
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T Addedlakhy to disable audMuSIfCleN] HOGtD Musi c on Hol d.

T Added Ti meout DesAlilnaQdlolnbamkd i nTgi meout .[Pprntkioing It @t

T Added inbound rule imporfinmguedpRotti g fmummaenti bBxap ot

T Added GS Wave WebRTC video calling [fvadevWdbRTCoWT d
Calling & QConferencing

&EOI xAOA G6AOQETT p8m8pxs8p

T Added RTX c¢ o dTeecc hsnuipcpaolr tS]dGocd ef ci chart @ foenrse nc e

T Emergency calls wildl no | on[@&M NTREGRAJIgIe@N i nt o CRM s

T Added batch extensi orBateExettetniRm goeft Riunrmdgti idarad li it tyy

T Addé&dX ReSepddcEmtabl[e FakM#ie sRensdend] Att empt s

1T Fail 2ban now supports bBpi da®@B@0Oi]twhliitet i st entries. [

T Adled FXO Frequency Tolerancepag@gtXiOpmrrtequemalyogoHar dv

T Added NAS support forNAEBII recording backup

T Added paging/intercom [Garmfeidgdrienga fS3nlced wlinead i Raygi ng/

T Added Multicast Paging support.

T Added Failover Destinati ofaiulnodveerr cadslt ipraartkiionng opt i o

T Added Ti meout Call back Ringing ARIingpAl bn€albhldeckca

T Added ability to view CID of parked call qMomi tViPrKsCaM
Park CI D Name XRBfisrxm&hbaers(0OGnl y)

T Added support for endpoint cEaldlpofimrtwerad il nd dbunwde rd i i

T Added batch operations and searching functional it
Operations include deleting rules[OQandoiummpo]Bl ackl & sp
Configurations

T Added ability to monitor and t.§dgdloas nidn Mouwred BrLdu tMomg

1T Added Shhtedpaar anc eShfaurnecdt iCoanlall] iAtpyp.e afr anc e

T Added Forward HOL Du mReMjirusecs tpfaogoep.ta it d REIQLU B st s

T Addedpaomutp for THTurnukn kG r@o wpusp.s

T Added Forward Voi cenoapitliFoonowHedc ethalUCMso] Peer ed UCMs

T Added a new Voicemail Passwor dofiicelmaidnd dPars sWaoirade mai

1T Added Catalan | anguage s {NNpOdCrEt PRIOIMPIT voi ce prompt .

T Added DOD Name field unDier©Oovtond el(imgP) settings.

T Changed the déef Makt Want Maixmévailo &0 me]

T Added ASCAO action typeActto ofdi ITtyeprei ng CDR options. |

T Added a prompt asking whether to deDRte all/l recordi

T Added-cahabrdact er | i mALE xtte nGGd eindtr eriscieo n

T AddedchaBacter rnsimin Itroc rEexmmeEnxtt @tniso oorné& melhndat [ on

T Added a maxi mum | i nhiet IofR 5b0 Oa ceknltitsM]R sa ntdo whi t el i st .

T Added character restrictions to LDAP Numbh®baPr Lt reink

Configurations
T Added malxii mmfutr§9999, t o par kPargk itn gngDiumhe o yt
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Added cahatr3amit ert it he RooRoONmmMN@mbeéi el d. [

Editing an already executed wakeup service wild.

AProgr ammdd®.n][St at us

Adding UCM di sconnect icchma nwhheen paans sSMoH dc Ifioern.tt he conn.
LCD display wil!/l show ARecPveviys Mode® owhersttelaa WEM Il
[System Rfecovery

Capture files saved on external dewames. will have i
Added dashes and + characters to Fax, Home Number,

Updated external number to accepts onEytéenaklr Syumbae
Added cahabrdct er | imit to CustComtBmedPerceénBSratSuatiuisel
I ncreased thiemicthafractgrovi der ndunrei g edPdeodvtdid@i diaanre
Updated From Domain field FroomcRemai mpecial charact
UsernBmempt filename char adtser nlaimei tProhmprn § eCdi stt @ mli & .¢
Il ncreased the character | imit for th&NawekeuBPeseicciec
Users can now upload custom prompts directly to pa
PrompC@ustom Pr ormutstmpang .r ofmp t

T Added character restricti onfsi rtnowadreev]fciel e imamwear e f i |
1T Added -EfHaiglupplEmaiF alx
&EOI xAOA 6ABQ@QEIT p8nd8po
T Added an option to enabl e/ di sabNMeicematbk RelmoemaAtc
&EOI xAOA 6AOOCETT p8m8pe8puyY
T Added support f orEMEREGENLHcyYy call s. |
T Added suppgagretr GfRBMper CRM
T Added support Zfochro CRdyh ovQRM |
1T Added support HSCr PHMSC PMS |
T Added support f obi Deéc te c]CilClaebchtd BCEaK rl ebfatc Cal | bac k
T Added opti on waoi tdiinsga bu ned efanlalbtlt e n€aljoihsWai ti ng
T Added option to passthassghr SU&hPRAI Hdadeer |
T Added option to copy devMacnea gsientgt idn gssc givre rzeedr od ecva ncfeisg
T Added support for call f6&6¢é¢herel p€CadamebBaclustemi zati o
T Added option to automaticall CereqaestgtdTOPtsoemnser ¢
T Added support to include moreCwmehaom Blni uskegeustom
T Added possibility to delete CORRrecords based on se
T Added option to send caller to sp&EALL iGUHEWLEtiIi nati on
T AddedL XtIM | e type support fLDAPI rhorhteibomgo kphonebooks.
T Added ability to customize the LDAP nameDoamd oad mt
Configur atliDAMP laigeent] Confi gurati ons
T Added option to downl o[@deCeal BtiQuesei 8satistics.
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T Added option to chooseDBSSmmdede during calls. |

T Added ability to battdmgadcad EBOWVIFESd SNHWG mpor

T Added a Copy Device Configuration option that all ov
anotdeviPcRROVI SI QNI NG

T Added ability to divide a paPhrhRghlgoLoéxtension int

T Added option to resRdsetxtxinmsgloen exxettdn snigen |

&EOI xAOA 6AOQETT p8m8pusp

1T Addegppout to announce name DINALDiIiBBYY] \BYMEName f eat ur e.

T I'ncreased maxi mum number oSft acalcl Agureaue dtiatiitcatd gpent

T Added Quogu€l EG@Ineaner

T Added operation | ogOpkeatadiillom dmd remar ks . |

1T Added extension-t€&€macel s8¢ @mypbi emdiKé¢ etpo VBIin@ielmai |
Emai] ing

T Added support foReseseCekeirtictacase. |

1T Added support for GXP21lxx col orEmpamlne Aglemnute U oogiim/ |

T Added support to add comments t &aitt]Puwrlee/rcaut bound r

1T Added PPl mode option underPBIl Pladdaank advanced sett

T Added ability to importl mRpdNrtgirrogpRl Nreimd«€Bsyy ffridmsCS)

T Added support foWAMBWRUPERVIOQPBsS. |

T Added support for SYNWIBlbdodedehers&nabl e

T Added Queue LBoagc kouppt/i Roens tBoarcek uppa/ gRee.s t[or e

T Modi fied Switchboard Ul to ofSfwéet chlboiaed access to c

T Further optimized Call Qdee uae ntotrder iuesnedrt y paxgert enpec
per f or faunecuee. Stlati sti cs

T Added i mage wuploading skEpmaodt TelmpEmaiels templ ates |

T Added | Pv 6s ugpapt@tweaRyo [cf e s

T I mproved Voice Message Respowseéesefgresfsaas pens Ss P tru

T Added Fail 2Ban to support-sTi@pPbOLTL BHabieJ§PPdeerf t he al read

1 Restored ability to sort the FROLAL®WIMEOrder of Foll o

1T Added option to restrict users from ch&ogismulgnetrheir

T Added option to enhabhié o6eatdusaebbdé¢ abxa xteoh sEirman |l evel .

T Added I P address UWwhicoelfi gnabbewbB Whitelist

1T Added CDR r ec orGDsR sseeppadrraattiioonn [

&EOI xAOA 6AOOCEITT p8m8pt8¢T

1T Added protection to prevent HTTP rogue | ogin.

&EOI xAOA 6AOOETT p8m8pt8¢co

T Restored ability totheéeewmxtvensiemadTr cokinavemvi ew.
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Restoredlihg albb set custom numbeQCal If oForcvad rl d]f Wb ovaar di
[Cal | For war ]dC b rAmamwgE rBusy

Restored previous format f or enmpteer ilng emulftoirpli e@ bdbiuanld
[Pattfledantfern

Restored Zero Configds sorting b[Manabumg dndcidgwmered

-0l xAOA G6AOHEIT p8m8p
Addesd p pfoart SI1 P .FPrReESSeENNCCeE
Added ppfoart Geanltler Vierattwale/C[@baCeEQuenve aatinmihmgs elment s
Added p pfoart Cal | Queue posfCaCbhbntaeannBatinbmegs elment s
Added p pfoart Cal | Qu .gQiuee uSet aS tj asttii sctsi ¢ s
Added ppfoaOa | | QuehigQhert ® Aut o fi]J]l enhancement
Addesdvi t c hfbooraracdal | queldwi mombaoardng
Added ability to restore.[Aliod tabhbéek whéh bbibda
Added ppfoart ext er na.lSydkits&krewrm/eRineeat
Added option to enabl ediDvCDr twehde/nfUccreawl alradidsee eb eD @D on F W
Simultapnheousl!y
Change follow me setting$fOLbOWYMENSIi on | evel settin
Added support for .[E&DlI Whoteairdtwhitelist
Addeéeadil 2Ban def ense f.fLoongiwe bAtItalcikn Deetfteancske
Added Il imitation for maxi mum .QfSutmebteirc oA g echatlsl |qiuneiutea tsi
Added ppfoart wakeup service mo.dQuset anmm Ruisvtiolme gper i vi | eg
Added | Pv6 support for T. 38
Added DAHDIDAMESteitng 1 gs
Added daMmi Ipiatsys t hr oelungfho ShiePad@al It o support GXP phone
encryption and authenticat[Toans$ pGalplefhe adjpeorr f or GDS3

-0l xAOA 6AOOCEITT p8m8po8pr
Added extehssohbWwhickéi[BVIRf or | VR dialing
Added ability to include DPBIi NMoBPI Header for SIP
Added advancendt | iIPvél «déipRpvgpd | RIVEE call s, | Pvé router, |
Added ability to c[eAlt oid ackerPAl Header
Added bl aocuktlbiosutn fidwdrdlolusnd 1Bl ackl i st
Added support to upload/ dWevn| @Mids iIMOHO}Jp atkladge fr om
Added support to downl Wad cCDdtwomopdompt s TCusodomm Pr om
Added option to configure pDloAptBY]iNeMBEt i n Dial By
Added descri ptoiComffiigelsdketitn ngser to configure Softkey
[PROVI SI1 QNI NG
| mproved seaml ess tr.dgesaf nelre spsr ptvri alnedgfedyre oo o mo it o |

Added RTRI Keep.JRiTppoagil | ve
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Added Emai L[E®fhand ISé¢é¢od Log

Added support for Miterfacwmel aorBREMPr modadbk. i
Added support for upsteo FBRO | foawielrovieuntkr unks . [
-~ 0i xAOA 6AOOETT p8m8pc8pw

Added support for binding a nidbbhilee pPloomjee nNumbeer t o
Added sOQpPp®od.ec
Added suplpaorrgi cgldri vil ege set.fMomg st obra sperd Jva n eegxet ecnosni

Added support f or.[SSeamhleessss] TTraanrssf feer

Added support 4 o0foCblbsetoANOLatl dmisifadr | f or Aut o Answer

Added support f.fDro INMD M istteallribst

Add the Field Description on Sdcfotnkey, Line keys and
Added suppoirnt ¢fromrs e @ms Batdadhxt enfEix 6 ® nlsn owrne melnt at i on

Added support for BrabhdgtalAdd | Ta|NuentbleD N

Added support for Search Extensions Using Callerl D
Added support to Enabl e/ Di sabDies & mlbe uTihlii ssantlo eDtuT hbi osu nR
Added support for Out bo.fiTndneRCwined i Tiinmken Condi ti on

Added suppoft PvboAdUOPe6Ss

Added Supwlok onf iog [MTdbI e

Added saffBRMCRM

Added support for Custom PR[Ciuwsitloeng riivi Usegre Manageme
Addéeledt | i ne support .[Hot [ FX& Extension

Added support for SepWAKEW®GP WGEKRWIpCEer vi ce

Addaditl pt gv iphioofersaimf f eeewdulknes ismgreco nfilSugbnet Whiteld.i
On&kegiiatep!| deSepde ®d s up poartehameéi gSREEM AL

Adddgppend entuenmbxeirbendDOD[Di r ©at war d | (i h@P)

Support Jap®et €cD NTT

Added support for Ethernet Cdbhnalrlee AR OP]SOatca tDy ST
Added support for Etheemmrdl Catpdruppey seveidEg D¢ Ex & | St
Added support for Disable Ext fg%etiopm Wamngred on t he Se
Added more support . [Port PPofwd&mdiwag di ng

Added support for USB/[WBDB CRirgdk /[FSD eGarCd ¢Rinlug Manageme
Added support-ufpo ik k@ yKelyp alF Xad

Added support for ACI M NWMEEREACEDpPSEDNHI NGE FXO

Added suppospetcthalcsaemet hrea m@HWUpgr adi ng Via Local Ui
Added gwareah todaDRSC DR

Added ppofrAl bawgaeaiahid¢fs regi st tfaotre g ntsrifuanjklish omev out goi ng

registration failure

Added suppoothodlod pmiasyplmmict®Musi ¢ Oh Hol d

Added support to enable del et[€onsalmeding files for

Addesd pphirthkodsaght St olUaggpea'g[Spaclesale
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T Added supRiorg Groecup/ Cal l Queue/ Il VR.BeppbBDappDpyli 6la me
Repl pReeepl ace Cal l er | D

T Added support for comppadkédeat 6 bakdueMen2 xoxac k up
[Backup/ Restore

T Added suppotbl kicerDsbaet er[E@QNEERENCE

Added Supp®Bratt oPoMS[Minniij Bar

=

Ro
ITI

-~ 0i xAOA 6AOQETT p8m8pp8c

Added ability to sWweb 6Ktension status on

Added one click enabl[fehAtdreglafbdeteature code
Added Uruguay ti[meipone support

Added distinctivEomifng utr @nkGdnfpifuid@ece ANVeRG | Pxt ensi on
Added special character sulppbat]Syoc SFTP client acc
Added destination diredDatray |Swrpgport for data sync
Added ring groul[ombsgar enRhofgdGroup

Added CDBmmulti time c[6DRition support

Added bl ackl i st a.fBdnaycnkoluisstc ajJolnfhilgoucrkat i ons

Added ability to sort s fElvemttlediextensi on in Eventl
Added Banned Wede GUWIgisn doovgmpt Se
Added Email trefgpmadatie Telmppat es

Added outbound route country restriction
Added external di s[kl esagEyahestLiopti on

Added range | P input suppor.fDyfnamidcy Permien sceef ense wh
Added bl acklist shpiploRhardor Fail 2ban

Added ability to rebiogtp@gsecoeefyom zero conf
Added GXP1628B templ[Macelf obpaaetre config
Added PIN gr.[@Pu@roeodppgort

Added PMS.[BMPport

Added call queue cul€pbomi guomplCas lp Qoewe
Added cal Irygué une. [@atpfpiogrutr e JCal | Queue

Added Support for[DBDEEPCICiIl]lértntLIiLS tst

O x AOA p68ATOBOEd X

= =4 4 4 -4 -4 -2 -2 _a _a _a _a _a -8 -8 -8 -8 -8 -8 -8 -8 _a -9

m\

&

T This is the initial version.
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WELCOME

Thank fpyou purchasing GrO0a@ndssetrriecasm |UPC VERX & M6 Rsaenrciees | P

appliance is desfgnenade Vvboiicneg, video, data,-teaedi monbi |
businesses (SMBsmaniamgearf asé&s pyn. This | P PBX series all
communication technol ogies, such ¢ ocnopnrfeehreennsciivneg ,v oviicdee, o
data tools and facility access management onto one comm

remotely. 200esbOp®&sts a dual cor eeMAGHaZNWORW z C oVT'NeBXT | C
proceslGBr RAMWd 4GB fl ash. The se@ud es arnide sr ed a laihvl eed sU Cawr
features without anpyefrleiadanrsi mg freecurrangt § ees.

ACaution:

Changes or modifications to this product not e xdpurcets silny
any way other than as detailed by this User Manual, C O

AWarning:

Pl ease do not use a differ @nhQ agsawietc aadaptdamawiet nmdot vitodi edJ (
the manufacturer warranty.

This document i s subject to change without notice. The
for ndowd here:
http://www. grandstream.com/ support

Reproduction or transmittal of the entire or any part,
purpose without pkbemespiessoWwr Gtaedstream Networ ks, I n
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PRODUCT OVERVIEW

AARAAET EAAT 3PAAEAEAAOEITTO

The following table resumes all the technical speci fici

codecs, tel eplhaonngyu afgeeast uarneds ,upgr ade/ provisioning setting
Tabl:e Technical Speci fications

I nterfaces

Anal og Teleph 2x RJ11 ports with |Iifeline support
Ports Each port supports 2 REN

T UCMB22 :po2rt s
PSTN Line FXO Y UCMZA: 4 ports
f UCME&2B8: 8 ports
UCM6202/ 6208
Net wor k | nt er 1x Gigabhit WAN port
1x Gigabit LAN portwithPo E Pl us (I-EE&E9B802. 3 at

NAT Router Yes

Peripher al Po USRBR.,0 SD

LED I ndicator Power/ Ready, Net WweBk, SBSTN Li ne,

LCD Displ ay 128x32 graphic LCD with DOWN and OK

Reset Switch Ye s

Voice/ Video Capabilities
Voi-oeePracket 128ms-l ¢magl h-gec ardrei €i ne Echo Cancell ati
Capabilities Protocol Uni tb,u fdfyenra minto djeim tdeest weicttc ho nt, ¢

G. 711 awl &w, G.722, G.723.1 5.3K/6.3K
only), GSM,7-38RIXADPCM; T. 38
Video Codecs H.264, HH.226635, ,H.\2P683 +

Voi ce and Fax

Qo S Layer ,2a@e® 2 QoS
Signaling and Control
DTMF Met hods |l nbamMRC4733&and SI P I NFO

TFTP/ HTTP/ HT-dPScoweaeit y-paodi saufd miGmn g n dl sk

Provisioning i : . .
endpoints via ZeroConfig (DHCP Optiag

Pl vagn® 1 ay

Evenbkeit sseen | ocal and remote trunk
TCP/ UDP/ I P, RTP/ RTCP, | CMP, ARP, DNS
Net wor k Proto
HTTP/ HTTPS, PPPoE, SIP (RFCIPEHE/1I)DARIT L
Di sconnect Me Cal l Progress Tone, Pol arity Revers
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Di sconnect, Busy Tone

Security
Medi a SRTP, 1TRHTTPS, SSH
Advanced Def e Fail2ban, alert events, whitelist, blacklist and strong password requirement.

Physi cal

. f OQutput : 12VvDC, 1.5A
Uni ver sal Pow
T | nput-2409VAC6015D
. . f uUCM620@462226mm (L) x 155mm (W) x 3
Di mensi ons
f UCM6208440mm (L) x 185mm (W) x 44mm
t i-h Q°F 2 1 % (- i
Environment al 1T Operati-hg B20C,1© 0% (-nmoomdensi ng)
f Storagé461-2060C
) T uUCM620@462Wal l mount and Desktop
Mounting
T UCM6 208Rack mount and Desktop
T UCM®B 2: Unit weight O0.51kg, Package
Wei ght T uUCMeZ : Unit weight O0.51kg, Package
T UCMEB : Unit weight 2.23kg, Package

Addi ti onal Features

English/ Simplified Chinese/ Traditione
Portuguese/ Ger man/ Russi aWeh t@UICast ®mil

) | VR/ voice Bnoimpsb, f@Ghi nese, British E
Mul-ltdanguage S

Gr eek, French, I'talian, Dut c h, Pol i st

Hebrew, Arabic;

Customi zable | anguage pack to support
Call er 1D Bell core/ TedFSKr diBa& SIFEH NS [2BT7
Pol arity Reve Yes, with enable/disable option upon

Mul tiple configurable call gueues, a3
Cal | Center . ) . .

agent skill s/ avaigluemialniotuyn cteurseyntl evel ,
Customi zabl e .

Up to 5 | ayers of I VR (lnteractive Vc

Attendant
T UCM6 202
Concurrent aufDj oacattentupWebRTC cal
1T UCM6204:
Maxi mum Cal | Comcurrent audrboorccadrirseutp Weob RT.C c al
1 UCM6208:
Coaurrent audi o amddrsr aurpt t We BLMTC cca
Or up to 66% performance i f calls are

T UCM6202/ 6204 up to end@poriengisstered
f UCM6208 up to 800 registered SIP en

n

SI P Devices
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T UCM620@4A462Up to Br ptasciwed dconmer ewi

to 25 simultaneous PSTN or | P parti.i
ConferRmems )
T UCMEB : Up to -pr pasctwed dconhEer e wic e g
simultaneous PSTN or | P participant
Cal | par k, cal | forward, cal l transf
Cal | Features
et c.
f FCC: Part 15 (CFR 47) Class B, Part
T CE: EN55022 Cl as s61B0-3-E,N 5SEND238, EM 610,
) TBR21, RoHS
Compl i ance

T ATI CK: AS/ NzS CI SPR 22 Class B, A S
AS/ ACI F SOO0OR K.nadl I(TBJlasi c Level)
f UL 60950 (power adapter)

ANote:

T UCMBO FXS ports |ifeline functionality:
The U®OM62FXS interfaces taor et hneetFaX @ iicn tt ehrr foaucgehs . I f the
port will fail over to FXO 1 port, FXS 2 port wild f
connected with the FXO isaterfaces from FXS interface
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INSTALLATION

Before deploying andé2d0drfigaringet ievUEM neecdsd wp ke
connectamadt wor k. This section describes detailed inforr
policy o062 0sbea i EGM

A - [T

wNOEDI AT O O0OAAEACET C

Tab2&CM62B@®ui pment Packaging

Mai n Case 1x

Power Adaptor 1x

Et hernet Cabl e 1x

Quick Installa 1x

GPL License 1x
#1171 AAO wicGOT 5 #-

#1171 ABBH ¢ 1i¢

| GRANBDSTREAM
] LCD
: — \ Navigation
(o) J Keys
RS Cdra32 ] LED
T AN ~ Indicators

LY S

o\

LAN LED WANLED USBLED SDCard LED FXSLED FXOLED

Fi gurleCM20FR2r ont Vi ew
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S0 Card Slot Reset WAN Port Ground

M sa sl

USE Port DC 12V LAN Port 2 x FXS Port 2 x FXO Port

To settheupdZM2 f ol

1. Connect one -46dEbhemnneRJcabl e

Fi grleCM20Rack View

|l ow the steps below

. Connect the other end of the Ethernet
3. Connect the 12V DC powemrmc&kdaptwoemtiedt onth @0Rblateki fhit
recommended to connect the other
4, Wait for62tGzm BoOoMt up. The LCD in

boot precdsne.

5, Once t hee2UXMsuccessfully connecte
greamd the LCD will di splay the |

6. (Optional) Connect PSTN | ines from

to the FXS ports.

end
t he

d to

i nt © 2t0ke WAN port of tF

cable into the

of the plug to e
front wild.l show

nteht ew ofrrkoen ts lowki i lld E

P addr ess

t he w@pHhHornec&nd oF:

Not Ehe ground screw needs to be connected.

#1171 BB 9t

GRANBDSTREAM

i

( LAN  waM  USB 30 C e fm —y o Telaline———y
- . N z E ]

LCD

Navigation
Keys

LED

\\//// Indicators
LAN LED WANLED USBLED SDCard LED FXSLED FXOLED
Fi gwBrlekCM20Hr ont Vi ew
Page | 47
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SD Card Slot Reset WAN Port Ground

=] | A I AN WAN FXS1  FHes FXO1 FXOP FXOR FXO4 I )
1 J— — 1T L Ea - 1 1
o (o e | | @
el T T—T0 | L L .
1 1 A

—

USB Port DC 12V LAN Port 2x FXS Port 4 x FXO Port

FigurleCM20Black View

et upb2tQidef dUICEVb @ pshbéel ow:

1. Connect one -éBdEbheaneRJIJWANploeg ti rotfo tthree UCM620 4.
2. Connect the other end of the Ethernet cable into th
3. Connect the 12V DC power adapter hactk dafh et ped wetC MG sa
highly recommended to connect the other end of the
4, Wait for the UCM6204 to boot up. The LCD in the fro
the boot process is done.
5. Once tM@2®WL is successfully connected to network, t
solid greenwahtd thepL®pPaddr ess.
6. (Optional) Connect PSTN |ines from the wal/l jack t
Fax) tXS tpger tFs.
7. Not Bhe ground screw needs to be connected.
#1171 ABBH oc Y
To set up?20t8,e flbbAOMG6ow t he steps bel ow:
Connect one -4dBdEbheaneRJIWAN | poritntoof20t8hlee UC M6
. Connect the other end toHe tihpel iEntkh egporett ofabdrmre Htnher net
3. Connect the 12V DC power adapter into theO@oweri gahk
recommended to connect the other end of the plug to ¢
4. Wait for 20 etatCiM®p. The LCD in the front will show th
boot process is done.
5. Once thed0&8CiM6 successfully connected to network, the
be solid greeai landdhtshpel &yS€aDd dr e
6. (Optional) Connect PSTN Ilines from the wall jack to
to the FXS ports.

Not Bhe ground screw needs to be connected.
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USB Po 8 x FXO LED I ndi: Navigatio

| | |
feng el T J2]

ere

uss 80-0
m Famre
— -
va
7

/

SD Card 2 KXS P LCD
Fi gbrleCM20Fr ont Vi ew

0

B

U

LAN P Wan PQ2
\_/
7

B -0 ¢

DC 12 Rese Groun

Fi gwrleCM20Back View

~ s A

SAEAOU #11 D1 EAT AAO

The WBWQRNsOeries | P PBX complies with FCC/ CE®62&0pdo wearr i aoduasp tse
is compliant with the UL standard. Use theOopmackagsadbnip
The manufacturerdés warrantyddovesenchusedebydamageport b e

7AO00AT OU

I f the20@Mies | P PBX was purchased from a reseller, p |
was purchased for replacement, repair or refund. I f the
our Technical a upMAo r(tR eTteuarmn fAMatt heariiazat i on) number bef or e
Grandstream reserves the right to remedy warranty pol i

AWarning:

Use the power adapter62p0Oeyvi dedl| WMmioRB Xtste®aUGMf f erent pow
may damage (The sd édyapnesegoef i s not covered under warranty
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GETTINGSTARTED

To get started with the UCM6RODI cswitrugpp v diclestsl, e uisret etr

indicators, .and web portal

T The LCD display shows hardware, software, and networl
and OK buttons next to the displaytwbBbramskeeétenguaser s
tests, and factory reset.

T The LED indicators at the front of the device provi de

T The web portal (may also be referred to as weh hlel i n
UCM.

This section Wwisltlepprionvsitdreu csttieopns on how to use these in

start making and receiving calls with it

~

50B8EA#3$ - A1 O

T Idl e Screen
Once the device has boot edshipow ctohmp |l 8EMI mpdehe h&Ddwa
Vi. 4A), and | P address. Upon menu key press timeout
informati on. Pressing the DOWN button wil!/l show t he ¢
T Menu
Pressing the OK button wildl show the mai qTanbeneuCD Al |

Menu Oftions

T Menu Navigation

Pressing Nt hautDOW wi | | scroll through the menu .option
T Exit
Selecting the Back option wil!/ return to the previous:c

screens that have no Backonopwiiloln,r eptruersns itnog tthhee pQKe vbiuot

T LCD Backlight
The LCD backlight will turn on upon butt.on press and
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table summarizes the | ayout of the LCD

TabBée&CD Menu Options

Critical Event s

Ot her Event s

Har dwarHar dware version number
SoftwarSeftware version number
P/'N Part number

WAN MACWAN side MAC address
LAN MACLAN side MAC address
Upt i:meSy sttae meup

WAN Mode@®HCP, Static I P, or PPPOE
WAN I Pl P addr ess
WAN Subnet Mask
LAN:I RP address
LAN Subnet Mask

WAN Madesel ect WAN mode as DHCP, St
St ati c RouSted eRes ethsitsattioc rreosuette s et

Reboot

Factory Reset

LCD Test Patterns

Press DOWN and OK buttons to scro
patterns to test. Once a test is
previ ous menu

Fan Mode

Select Auto or On.

LED Test Patterns

All On, AlIl Off, and Blinking are
menu wi |l | revert the LED indicator
RTC Test Patterns

Select eiOtzh2r220220Hrl 20111 to sta
Ti me Clock) test pattern. Check tt
screen or i n tShyest eenb Sibegtstt &lm | nf
>Genepade. To revert bamae k man uéalel y
device

P Q
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f Hardware Testing

Select Test SVIP to verify hardwar i
will display on the LCD when the t

Prot oweod access protocol (HTTP/ HT"
Web I nfo
PorWeb access port number, which i:

1T Enabl e SSH
SSH Switch § Disable SSH
SSH access is disabled by default
5 0OBEA%S )T AEAAOI 00

The WQMhlas LED indicators in the front to display conne
definitions.

Tabf#e UEMO 2CBM O4ED ndi cator s

LED I ndicatorfLED Status

LAN

WA N

USB - Sol:idConnected

SD - Fl ashi Dgta Tr an
FXS (Phone/ Fa OFF Not Connect

FXO (Tel co Li

Tabbe UEMOBED ndi cator s

LED LED St atus

NETWORK
- Sol:i dConnected

OFF Not Connect
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ACT

USB

SD
Photi & XS)
Line (FXO)

Sol Cdnnected
Fl ashi Dgta Tr an
OFF Not Connect

The UCM's web server responds to HTTP/HTTPS GET/ POST r
configure the device through a web browser such Micros
etc. To access the UCM' s web portal, follow the steps I

$ GRANDSTREAM

Welcome to UCM6202

Please login to manage your account

Fi gwr eUERWe b QGWIlgi n Page

1. Make surempatrr i s on the same network as the UCM.
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2. Make sure that the UCM's | P address is displayed ol

3. Enter the UCM's | P address into a web browsers' ad
see the above i mage).

4. Enter default rardamelifsadmitrod aumsdk password.

NoteUnits manufactured starting January 2017 have a un
on the back of the wunit. I't is highly recommended to
time. Older units hadmi default password

By defaul 6 (htalBRedWC€Mct Freonma Ploed., 8Msf suwscéghhe GSEMEP ianddr es s

in the web browser, the web page wil/ be automatFaral |y
exampl e, if the LCD shows 192.168.40.167, and 192.168. -
will bedtraénditpect é 192. 168. 40. 167: 8089

TheptoiRendi rect Froan Phaihnd 80Dhet 8ent t AHFTP S e@rawger

After 1l ogging into the UCM web portal for throuddgh shad

configurations such as time zone, .network settings, tr

> UCM6202 [ sewpwizsrd | engich v (@ agmin v
Setup Wizard
o Change Password Network Settings Select Time Zone Extensions Trunks / Routes Summary

Change Password

Enter Old Password:

Enter Wew Password:

Email Address:

Fi gwBr eUEMODet up Wi zard
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The setup wizard can be closed and reopened atpeanndyi ntgi
configuration changes can be reviewed before applying

-AET 3AO0O0ET ¢O

There are 8 main sections in the web portal to manage various features of the UCM.

m
I

T Syst®&mathisspl ays the dashboard, system i nfrokr nsattaitouns, c
T Extensi onsMalmraugnekss :ext ensions, trunks, and routing rul
T Call FeMaonages various features of the UCM such as t|
T PBX SetMamgges the settings related to PBXi ftuercftd o

settings.

T System SeMatnianggess: t he settings related to the UCM sys

settings.

1T CDRContains the call detail records, statistics, and

1T Val-Added FedMawmmges the settings of features unrel at e
Config provisioning and CRM/PMS integrations.

f Maint enMaamceges settings and |l ogs related to system me
user mantageanetni vity | ogs, backup settings, upgrade s¢

7AA ', AY COAGCAO

Currently the UCM6200 series Web GUI supports English, Simplified Chinese, Traditional Chinese,
Spanish, French, Portuguese, Russian, Italian, Polish, German, Turkish and Czech.

Users can select the UCM's web Ul display language in the top-right corner of the page.

$GRANDSTR§AM

English
AR
ISR
Espafiol
Frangais

Welcome to UCM6202 —

Please login to manage your account Pycckui

v
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H English V! j‘. admin Vv

> UCM6202
Equipment Capacity Resource Usage Disk English =
(1) System Status u IR
Configuration Partition Data Partition @ CPU Usage i
Dashboard 2 B TFEERT
@ Memory Usage
=y 12% - LBU Usage Espafiol
\ ! 10% —— “ 1%
8% Frangais
6% Portugué:
49 St ’
:n‘ Memory Pycckuii ¥
o = S~ Usage
@ Space10sMB/184MB @ SPace40MB/2232MB 0% 11(y
@ Inode  2618/12800 @ Inode 3461/153216 O0s 10s 20s 30s 40s 50s 60s 0 sD
1009 Total
Fi gwr eUEMOWe b GlWlnguage
7AA '5) 3AAOAE "AO
Users cahoseapthons in the web portal with the search

Fi guroe Web GUI Search Bar

SACAIN £ ' BEbCWAT CAO
page, click on ItyheCh'aSnagvees'" bbur
f a modificatio

After making changes to a
that appears to finalize the changes. I

the device
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