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This document describes UCM6100 series specifications,
via Web GUI menu to fully manipulate the supported feat
The intended audiences of this document UWGM6 1d0eOv isceer iaedsmi
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Pickup groups
PI'N Groups
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This section documents significant &l &Wgers rmamum lps.e vl
new features or maj or document updates are |isted her
documented here.

Firmware Version 1.0.18.1y

f No major changes.
Firmware Version 1.0.18.1¢

T No major changes.
Firmware Version 1.0.18.12

T CDR API configuration paghAddmedededtr ome< DR to Val ue
T Added ability to upl oa.dqupviooiacde Vporiocnep tPrfoinpets vviiaa AR I
&EOI xAOA 6AOOCETT p8nm8pyYsw

T Added new AMI[ASDERIa®Kl sSMRNRGEREARESTRI CTED JACCESS)
T Added ability to customi ze t he dat a c dCRnn & x g ;irctl
Custiozma}l i on

T Added ability to vi@wmambpeshipedne&akehsQowaues./ Ring
[Ext ende todi | s
T Added ability to Musiabl eMbiBdiCd ONi]f HO& Df or

T Added Ti meout DesAlilnaGdlolnbamnkd & nTgi meout [Ppnt kiong It ot
T Added inbound rule imporfinhbhgdirerdcdpRott @d nfbmopatdi /ARt det

&EOI xAOA 6AOQETT p8m8pyx8p
T Added RTX c odTeecc hsnuipcpaol r tS]Jeodiefci dPa tgif @mrse nc e
T Emergency calls wildl no |l ongBM be I ogged into CRM s
T Added batch extensi onBatecle tE xRregnestaimmdgti idorad li ittyy [
1T Added FAXSRBReppdégmnda.bl e FakM@PRe sRensdend] Attempt s
1T Fail 2ban now supports [Epit@2Ba28A] Whitelist entries.
T Adled FXO Frequency Tolerance oaopftkiOomrrtegqulemalyogoHar dv
T Added NAS support forNAREl SeyYeicogsding backup
T Added paging/intercom Garhfeidgidri emga f3nilcd d wlhead i Raygi hg
1T Added Multicast[PRggnggasdppoltercom Group
T Added Fail over Destinati ofmaiulnodveerr ©meslt ipmartkiiong opt i o
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Adeld Ti meout Call back Ringing AlIRiomgt i Adns CandPpracdkalo
Added ability to viewsQIMPKaof cpoanrfki egdu rceadl lagMoomo nMdRrko ICa d
Park CI D Name AXRfigxkxmBhbaers(Gnly)

Added support for emdpeirnt i daldigpro®doapwafadd wmgFpporrwtar di n
Added batch operations and searching functional it
Operations include deleting rul es[OQandoiummpo]lBl ackl & sp
Configurations

Added abimointiyt orr and toggle inbobfbdunduiMbdg Bbo&eMoni
Added Shared Cal |l Ap.pSeaarraendc eC afl ul 1] cAtpipoeraa laintcye

Added For ward HOL Du rReMjirusecs tfjaogpe.ai r d NHOL D Requests
Added support f@runkuBk o@psups.

Added Forward Voicemail[FbowRedr ¥di UE€EMai bptooPReered

Added a new Voi c e manide rP aVsosi woerndaa fil ic eslmadt it li [nRjass s wor d
Added Catalan | amdemgeoisd@NGGrUAngEt . SE[TTI NGS FOR]VOI CE
Added DOD Nwamekerf i édIdP t DunkcseOQOuitwas d Pialing (DOD)
Changedeftahuel td val ue of IMaxx Wéaiift Thimmee t o 60.
AddésdChacti on typeDRP@tf.idlgtse roifngype

Addad prompt aseki hg weéehe all omCDRLCPIRI ng files or nc
Added-cahabrdact er | i miAtExtension GetdnE xetr emhsieo n

AddedchaBacter | imit to Ext[Exsteéoscirbemncerndtnaetnitoant i on f i
Addedchaai mum | i mi tt onfet 5 0VOR ebnl tarcikel si[lsMR aBnlda cwkh]i Wheilties tLi s
Added <character restricbubas fopelldAPo NahmipdiPe LKt O rein¢
Configurations

Added maxi mum | imit of ®ar@«9agt)j]di maoking ti meout. [
Added -cahatr3act etrhRIoiomi tNutmd ¢Ro ofm eNupmb e r

Editing an a |l rweaakdeyu p e xseecruti ecde wi || auton@mt isc alt luy ¢

fProgr aimhedi on] St at us

Adding UCM di scanné&8Hicahhmingghbgga s swor d f or t he connect
LCD di spl ajewiolvlie rsph dveotdestld €& f oowihseinon he UCM is in re
[System Rlecovery

Captur eavfeidl eosn sexternalic dptvoprcese wd ¢ d theEuwfei d ren entd neasp. t
Addea@dshes and + &cahxar aHootmeer sNumber, and fMoeblidisee Phone
Updated external number to accepts onEytéemnalklrSyumhbhe
Added -cahatrdct er | i mi tncteo SQuastfCesmtfBme ®le es¢é¢nce Status

I ncreased the character |l imit for proviPdewvi dalme Nfime
Updated From Domain field Foomcbemai mpecial charact
User Name Prompt fil ename clhsaaracName d® snoohmifczhaatni goend t
I ncreased the chwaketuprsbkrfmiekbliobmebd&dakeapadgeewvs cel
Users can now upload custom prompts directly to pa

PrompCustom Pr of@utstmpang .r ompt
Added character restricti o.nfsirtnowadreev] fciel & imamwear e f i |
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1 Addé&dnat FagsupplEmtabl e-t Bnadxi |
&EOI xAOA 6AB@EIT p8m8po
T Added an option to enabl e/ disabNVMeicematbk RelmoemaAtc
&EOI xAOA 6AOQEITT p8m8pes8p
T Added support f orEMEREGENLYcy calls. |
T Added sup@garetr ¢fRBVp e MC R
T Added support ZfodBRNMohoCRM |
T Added support HSO®MHPSC PMS |
T Added support f obi Deéc te c]CilCGlaehcatd KIEaK rl ebfatc KCal | bac k
T Added option to disabl e ¢EanlabClavihittljingmg under extensi o
T Addemglt ioon to passthro®PgksShPoRAIh] PAdddHre.adler
T Added option to copy devwacnea gsientgt idn gssc givre rzeedr ad ecva ncfeisg
T Added support for call fé@eheral pCampt Brcompt omozat i o
T Added option to automaticall CereqhiesgtdTOPtsemnser ¢
T Added support to imclusaer mosteCmemuoisyv Brege | efge
T Added possibility to delete COBRrecords based on se
T Added option to send caller to spEALL i QUHEHWLELtiIi nati on
T Added XML file type suppotLDAPoPhompbobkng phonebook
T Added ability to customize the LDAP name and numil
Configur atLiDbpAPs (plaigeent] Conf i gurati ons
T Added option to downl o®deCal Bt]jQuéesaei Esatistics. [
T Added optienDNSB8 mbdesdDNEnmpdall s. [
T Added ability to batch add PROWI Sd PNIWG mporting a C
T Added a Copy Device Configuration option that all ov
anot her PROVI S&¢ QNI NG
T Added ability to divide a paPhrkRghlgolLoéxtension int
T Added option to resRdsetxtxinrsg oen exttdn snigesn [
&EOI xAOA 6AOQETT p8m8pusdp
T Added support to announce nkimRL i BYDNAME By Name feat
T I'ncreased maxi mum number oSft acdalcl Agureue dtianiitcatd gpent
T Added Quogu€l EG@Ineaner
1T Added operation | ogOpckeatadiillo;m dmd remar ks. [
T Added extension-t&€mael s8¢ @mypi emdiK¢ etpo VBIIn@ielmai |
Emai]ing
T Added support for reset certificate.
T Added support for GXP21lxx col orEmpamlne Aglemnute U oogiim/ |
T Added support to add comments t & aitt]@Pafuinedr/nout bound r
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Added PPl mode option underPPBIll PNadeank advanced sett
Added ability to importl mpdNrtgirgpRlI Nrémgd ClBsy ffridmsCS)
Added support foWAMBUWRUBPERVYIOQPES. |
Added support for SYWIBlbdodDedehers&nabl e
Added Queue Log option BacBapkRpsRestore page. |
Modi fied Switchboard Ul to ofSfwéet chlbwiaed access to c
Further optimized Call Qdee uae nSot r-herniideElst @ rcesx ppeargi ee ntcoe  parnc
per f or nfaunecuee. Stlati sti cs
Added i mage uploading sEpmmordt TelompEmaiels templ ates |
Added | Pv6 gatRtwatyi slJuB@uwtras |
|l mproved Voice Message Respofjvoeée s ef anre sfsaigleed eSIpP ntsrets
Added Fail 2Ban to support-sT@PbOTLSESHabieI§E§Pdeerf t he alread
Restored ability to sort the ROLA®WIMEOr der of Foll o
Added option to restrict users from arht€olgisfujgnetr hei r
Added option to enhabli é 6bereadusebbdad abtxa xToh £iman || ev el
Added | P address whiteli EhabbewkB®l @Whitebn$tguration
Added CDR r ec orQbDsR sseeppagrraattiioonn [
-0 xAOA 6AOOEITT p8m8pt18¢T
Addedepriootn to prevent HTTP rogue | ogin.
Oi xAOA 6AOOEIT p8m8p18CO
Restored ability to view voicemaikExtcomusniton nVdlhee rxit |
Restored the ability to set cust@an Inufdrewasr djoUnacand,i
[Cal | For wardC@ol Amcmmgar d Busy
Restored previous tormae floal empleendn ¢heeme fpat tiemrbound
[Patfl@an grn
Restored Z&r®oorCtoinfig gby col umn anfMainmagli oduaded cavee &
=01 xAAOAOET t®@p8m8p

A nédveb GWInsi stent operating styl e, can display/ upda

Added ppfoart SI P .FPrReESSeENNECeE

Addesd p pfoart Cranltler Vierattwale/Cl@hCEQuUueuve datdt iempsancements
Addesd p pfoart Cal | Queue posfCaCbntanndBeatit eméanlcement s
Addesd p pfoart Cal | Qu .gQiuee uSet aStj asttii sctsi ¢ s

Addesd p pfoaOd | Qu e tFd. [Quuetuoe Aut o fi]l enhancement
Addesdvi t c hfbooraradal | quefswi mombhoardng

Added ability to restore.[Aliod tabhbadek whéh bbibhda
Added ppfoart ext er na.lSyditse&krewmh/eRineat

Added option to enable DOD whenUseaeldalilseeeD@D dar viW
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Si multajheously

T Change follow me setting$OLbOWYMENSIi on | evel settin
T Added support for .[E®WDlI Whotwardtwhitellist
T Added Fail 2Ban def ens.dL o gAdnnh aweékb [Dled ginseatt ack
T Added I imitation for maxi mum .jSutmebteirc oA g echatlsl |qgiuneiutea tsi
T Adleduppfoart wakeup service mo.dQuset oamm Rruisvtiolme goer i vi | eg
T Added | Pv6 support for T. 38
T Added DAHDIDAMESteitngngs
T Added ability to plasfso thheadgh Sé Ps Cmapdrt GXP phone
encryption and aut hdmtri GDtYBvaMs pGalehefhe adbeorr

&EOI xAOA 6AOOEITT p8m8po8prt
T Added extehssohbwWwhickéi . JItVRF or | VR dialing
T Added ability to include DPPIlIi NMoBgPI Header for SIP
T Added advanced | Pnvgb IdPévpBpvodr tSI1iPn ccladdis , |l Pv6 router, I
T Added ability to c[eAlt olhd ke rPAl Header
T Added bl acklist.[wotrbownd d¢BInac lclail $ ts
T Added support to upload/ dWevin| GMUWS IMOHONMN]aH @Glal e fr om
T Added support to downl|l Wad «CGDdwomopdompt sCluUsdbomm Pr om
T Added option to configure pDloAlptBY]iNeMEIt i n Dial By
T Added descdiipni dardCenfi g settings to configure Sof

[PROVI SI QNI NG

T I mproved seamless tr.qdSesafnelre spsr itvria nesgfed rc opnrtirvoill ege con
1T Added RTRBI K&ep.JRiTpPp okrate pv e
T Added Emai lL[ESand Séod Log
T Added support for Mitel simul ati BM$%protocol interfa
T Added support for ufJsteo FBO | foawielrovemuntkkr unks.

&EOI xAOA 6AOOETT p8m8pc8pw
T Added support for binding a ndbobbilee pPhloomee nNumbeer t o
T Added sOQPyP®otec
T Added suplpaorrgi caldri vil ege set.fMomg st olra sperd Jvan eegxet ecrnosni
T Added support f or.[SSeamhleessss] TTraanrssf feer
1T Added support 4 afoCistonmOLal dAmisrGfad | f or RAut o Answer
T Added support f.fbro INND Mh istt eulribst
1T Add the Field Description on SdcfothK ey, Line keys and
T Added suppoirnt ¢fromrsel @emg Batdedxt enEx 6 @ n sciroenmelnit at i on
T Added support for BmbhddalAdd | @ NuerbleD N
T Added support for Search Extensions Using Callerl D
T Added support to Enabl e/ Di sabDies & mbe uThlii ssaii@idae®tu dRb ot ©
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support for Out bo.{iTndneRCwinedi tiinmen Condi ti on
suppot PvboApHHPe6 s

Supwlok o6 nfiog [MTdb | e

safgRMCRM

support for Custom PR[Ciuwsitloang €]riinv i Ussgre Manageme
Hooup ponret f or .FHXoS Exnteensi on

support for SepWAKEWRP WakRWIpCEer vi ce

Addeadit pt gvipshioofrersadmf f eeewsdutknes ismgrco nf[Sugbnet Whiteldi
On&kegiiatepl|l deSepde ®d als up poartehamdéi gSREEM AL

Addd&gppend exituembeirbendDOD[Di rect Outward Dialing (DOD
Support Japan CI D NTT Detect

Added
Added
Added
Added
Added
Added
Added
Added
Add

d

g

d

d

d

sfuppoEtt her net Capture AbBbhablSgnEFTB] B&T® Senwert
support for Ethernet Captuerosagedt 6 oEEXeérenal
support for Disable Ext g9estiwom Wianagred on the Se
more support . [Port PPontwd&mdiwag]di U@QM6102 onl y)
support for USB/[BPDB/CaAD dCarid eHi ICd £ a@lugganup
support-ufpo kMO kkeeyy [0 igaKIO

support for ACI M DEEREACOPSIEDNI NG63 FXO
suppospe tcohealrsaacm est rhrea Mm@ W[Upgr adi ng Vi a Local Uy

ed snwareah todODRC DR

Addesd ppofrAl bawgaeaiahidgfs regi st rfacre g ntsrifuanjkllsh mev" out giofi ng
registration failure

Added suppomotholod pniasypmlc®MUSI C ON] HOLD

Added support to enable del et[€onsalmedi ng files for
Addedpphirthkoderagt St olUsaqgpea’'g[€t or age] Usage

Added suphkionrg Groeceup/ Cal | Queue/ |l VR.[Bepphag Opslpbayf
Repl pReeepl ace Call er | D

Added support for comppadkéddt Mo harkdW@Mem2 xoxac k up
[Backup/ Restore

Added suppotbl wcseDsbeter[eQNEERENCE

Added Suppd®Bratt oPoMS[Minnii] Bar

O xAOA 6AOQEI T p8m8pp8c¢

Added ability to sWweb 6&Ktension status on

Added one click enablebatdrslafbdefeature code
Added Uruguay timetpobhéemguppdating

Added distincti vEomifngutr@nkCdnlfpifyuitece dNteas| Pxt ensi on
Added special character sulppbat]Syoeoc SFTP client acc
Added ndhedtoin directory .fDlapgpoitStynfcor data sync

Added ring grou[ombisgaor enRhofgdGroup

P S
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1T Added CDRBmmulti time c[6DRition support

T Added bl ackl i st a.fBdnaycnkoluiss tc ajolnfhilgoucrkat i ons

T Added ability to sort s.fElventtlediesxtension in Eventl.i
1T Added Banned Wéde rGUWlgisn dloobgmpt §etti ngs

T Added Email t efmpnaatie Tempp at s

T Added outbound route country restriction

T Added external di skl asagEyaehestLiopti on

T Added range I P input suppor.fDyfnamidcy PDermiemsctef ense wh
T Added bl acklist skhaiploRhardor Fail 2ban

T Added ability to reboot .[Bescdeefyom zero config pag
T Added GXP1628B templMdaccgelf olpaaetre config

T Added PIN gr@Pu@rosygppor:t

T Added PMS.[BMPport

T Added call queue culKbpomi guomplCas upRoeue

T Added call queue.[CenfriyguriangdCalulp p@udue

1

Added Support f or[DBDEREPCICiI]e mtntLIiLS tst
&EOI x AOA peshmDdiE | 1

T Added 2Deorfo gCDP75Modaeppodgmpl At es
&EOI xAOA 6AOOETT p8nm8pmn8ow

T Added multiple modes sumportn df dkro uit ebjJo Mud trn outee Mo[d e

T Added dEpntaibolne | nboundo IMud a umpd eDMaahd@l nb Momdael Modes wi t chi
i nbound route modé&ewaitarfleodrees code. [

T Added prepending pr elfnixoUdmnd Rmwtoau:ndPrreopueaned Hxampl e

T Added multiple regi Multat pbe PReegt xetkeerhshisocoma . p |

1T Added SI P MessSMB™essppger Bupport

T Added 100r el opti omalhlo@l 1SA Pr Slefsu et/ tTo S|

T Added video preview support.

T Added User Portal Page Fax sending support.

T Added Fax inteHax glenntte lrlfoiugteinntg . Rout e

T Addedl Reite with two media (audi &dcAXi madgd) Twop Medt af or

T Added dMatxi oho md u rSreen ddi mg FRax <Letntfii ggus3d [Fax/ T.

T Added dFpatxi oQuUueuei bheRgx hLeotntfii gusd3d [Fax/ T.

1T Added Google Servi Geof§eet SegvbBupp]&etti hgs Support

1T Added Conf er enCen fSecrheerdaud] eScHedul e

T Added SetupeWupaWdzaf d

T Added ability to cusQuosnioznei zsep eXpigfciicf ipcr oPmmpotmp t[

T Added dpLltdwben making Backwp/ Redteor ¢

1 Addeédnabl e DedaniDedtaiudnt De st Foal own ML Is@W{MBgs . |

Page |32
UCM6100 Series

e Versi on 81. 0.



GRANDSTREAM

CONNECTING T E WORLD

1T Addé&dal | Dur a6 p toino i imiy PBX& nter@dl OptionsA General. [P B X Se tGteinr]g |/

T Addéxnabl e -rAalit lo No ©a dtiicarn i ioRy PBXA nter@dl OptionsA General. [P B X
SettGeags]l al

T Added ofpCEoBSspp@TtIUN Seirnv eWe & PB4 linternal OptionsA RTP Settings.
[PBX SetRfTiPhnget tings

T Added payload type s e tAPBXAterda OptiodA Payioad. [ WeBbX G U |
Settings/ Payl oad]

T Added okt ensadnideestl| P addriiems sWe it PEBB BIP SettingsA NAT.[S| P
Settinlgs/ NAT

T I mprovedCDRDR.mp[r vement

T Added Networ k St at usA MangranceAnTebleshadengA Netwdrk Status[Net wo r k
St af us

&EOI xAOA 6AOOCET T p8mM8ws8ca
T Added AnnouncefeNINGUNIEEEMEENT. S JCENTER
&EOI xAOA 6AOOETT p8m8w8cu

T Added UCM Zero Config model templ ates for prdMedsi oni
templlat es

T Added ability to select the vo)i.cemadilc esmairlp glEemdgiSlupPetr

&EOI xAOA 6AOOEIT T p8nm8w8co

T Added SSH enabl e/ di sabl®SHh pAcjcoenssi n LCD or WEB |

T Added remote peer extRemadtoensExXxtne RIingn Grrmo ulRi g Group

T Added ability to prepefmabéd® glinlsoumd i Rbbloaando mfpiug ersati o

T Added ability to search dXdarncsh oanrsd oHld iEtx t Ex1tse rosni qopra g e .

T Added user portal for users to log in with extension
and CDR.

T Added support to sehRaS$drdki vga Web GUI . [

T Added "Enable LDAP" option to skip the exXtabBdei & Pf r c
Extension Conf i g#Basit etimgs)Par amet er s

1T Added DDNS Dy osd]t.t i[ng

T Added support for Call BEarraghilngg Supsyi ng f eature codes. |

T Added abddrigahy ttltne sCDR bylada b e@DR ufnbletrer [Criteri a

T Added ability to select th8atkue/ Repéeésrftor automatic

f Added automatic backup suppoBocampbReSaodeor USB stor

T Added supportk taoutdleinpi caunon Ty BBi nbed Pc cEnxdietnisam.n [Co

P a a me A Eeatsres]
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T Added opti ofAsse+ gledhd i Py header i n[TaSHbPé¢ RRIgR sRegi STtram
Configuration Parameters

T Added ability to specdciDiRy trunks in CDR filters. |

T Added ability to use Patter@QDRn Call er Number to filt

T Added support to send UNREGI STERTalhleéh S0OPP Regusker
Configuratiogn Parameters

T Added LDAP ClLiEBAP Gluippmotrtdnfi gurations

T Addediom to specify the chr ohab6o® i\oailc eonmadielr Soeft tvioni gcse

T Added option to configure whether tobreki popTtaesseMag [/
Foll ow Me Settings

T Added option to specify port r aThagbel 2i nU CAV6rlt0 2F d\rewt awod ikn ¢
Set tA RomgRorwarding]

T Added ability to go back to I VR menu bDiralm Iby aNamBg Nar
Confighration

T Added support to upgrade SIP endlab@@&Glcebal BRGB®Mepnpeds.i
I Maintelnance

T Addadwi l ity to Al ktérlLabert 1 ogs. |

T Added ability téaldeletegal ert | ogs. [

T Added NAT option for peer trunk. [ SI'P Peer Trunk Conf

T I mproved Automatic DowndbRad CDR result format.

&EOI xAOA 6AOOETT p8m8Yspc

T Added r efciolreds nggt or e PBXn &g dReéecotg.sli[ngls St orage

T Added AMI acceASTERESKr MBENBMBEREARESTRI CTED JACCESS)

T Added LDAP Phonebook | mpAPtPREapebodokupport. [

T Added Call back feature. [ CALLBACK FEATURES]

T Added Busgn Claowel I Comp lbautscyom@h f eat ur e. [

T Added external numbe rTach®I®l iSAd ¢ \Eixd eexsti oms iCom.f i[gur ati o
P a a me A Eeatsres]

T Added end point firmware management support to all ow
storage or TSR &@edbal PRolaimeyMar it elnance

T Added | ink to access phoMenagbd DB&VIi ceas Zero Config. [

T Added modeslupuppodratt et 0o downl oad model templMdesl fBpdastue

T Added filter for <AdamrdhiLmog i n Alert Log. [

T Added DAHDI Out Tabbee Realad otgi oim.unlk Confli guration Par a

1T Added automatic. CPDORR downl oad

T Added -umsudrt imanagement and concWseentMamnsgremeagin suppo

1T Added oper@pémat lomg.L§g

1T Added option to specifyLwgbnaBeesksngession timer. |

T Added call mionn i stuoprp/obratr.g e

T Added GSwave QR Emaiel sNagipiofritcatfi on
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T Added ability to add customMpdel PragmpéavbesModel Templ

T Updated maximum |l ength of Web GUIChlaagien PRasswwaordd t o 2

T Added Fax gat erwaFax unpogpde tonf o0F XS and FXO port.

T AddéNdAdopt i oifceaandd PPI dotpegddbenr i n SI P r egi sTtach8 &t SU Pk Regn fs i
Trunk Configurdgtion Parameters

T Added REC APl (access RBC ARI I recording files). [

T Addésdynchroni Dept®i 6 nDih abaattaa |SSyynncc . |

T Addébdet ect SelectmptSowmnd oFi IMaus[i MUDINC HON dHOL D]e s .

&EOI xAOA 6AOOEITT p8m8x8pp

T Added offibhelitdmeg Oddtltcigmdi hday

T Added new ar chd tpercawirsi dmirn gRRO¥ 1 B¢ QoI d&nf i g. [

T Added -iAnfeao tconf i guration for di sTaib®&t il néd oruinrdg iRudg eo rCoin
Paraméters

T Added SLA support t&LWonitor FXO trunk. [

T Added Foll owF®MeLOWpRMEBTrt . |

T Added-K&nye Di al support.

T Added FXO Di al Del ay dpbbenAharognatogkt€CoamfKi gfirati on

T Added Music On Hold s&XdENISO)ONPBer extension. [

T Added Cal l Forward Ti meEROENBSt]IOBNS per extension. [

T Added custom pr omprto wsp pgpromduTaddnde Rn.op gjg Gr oup Par amet e

T Added custom prompt support for pBhabin¥y /Aangienrgc/olm tgerrocuop
Configuration Parameters

T Added options to delete voi 8ema@lhrelaaand Fax fil es via ¢

T Added DTMF configVOaPROMKSDPer trunk. [

T Added call gueue Musi cTOmI EBHoCal Ic uGQueourd z@a nn foihgur[at i on

T Added call qgueue deadfTrn&al don QaepprpoConflijgurati on Par al

T Added batch add blBacakclkilsits tf iQoen fsiugpuproartti.o n[s

&EOI xAOA 6AOOEIT p8m8¢8pp

1T Added service c¢check oApMaintenanceA Uraubleshootivgd BerviceUCheck page to
regularly check Asterisk service.

&EOIi xAOA 6AOOEIT p8m8e8pm

T Addedi stradut e sStfauncct]iRoonu.t e[s

T Added option to pédoavtiesifoor neantd devriecesor mat and ti me z

T Added option to dinkable extension/tr

T Added TEL URL support for extension/trunk.

T Added option to dial trunk password per extensions.
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T Added export extension anHkExpaorptorEX leftpg einsn Bjnt € usnicann son .

T Added option "Need Registration" for SIP register tri

T Added option "The Maxi mum Number of Call Line" for tr

T Added Dial DBALN&8M¢ NAME

T Added voicemail password and Email address for voicer

T Added auto record support for ring group and call g u e

T Added VFax filocadiasmd adye!| etoewnilnt er f ace in Web GUI .

T Changed web page name from "Hardware Config" to "Port

T Added payload configuratPBX S$ettianjgs oPayldeadcodecs. |

T Added activity calls status on Web GUI status page.

T Added CDR APCDR ufphlort . |

T Added more alert events support such as Register SIP
User Login Success, User Logiandadledt|[] BY&nt steratl (

&EOI xAOA 6AOOETT p8nm8us8pw

T Added-ihuidlatt a mi grati on tool to support upgrading fro

T Addedrelt Di al Voi cemai |l Pakdfd xUCMEabtuueelcGddeback. |

T Changed wvalid range for opti onTa®&wer rAennatl ol@i sTa aumrke cGo n
Paramégters

&EOI xAOA 6AOOETT p8m8us8prt

T New backend data structure and Web GUI perf or mance
previ ouse fvierrnswaorns . Once upgraded to 1.0.5.14, t he de
CONFI GURED MANUALLY.

T Added traditional Chi neWeb IGGlhiggapge$or Web GUI . [

T Added "Enable Filter Source Caller I D" and "Custom D
[Tabé6® Outbound Route Conlfiguration Parameters

T Added more |l anguage support for voice prompt. [ LANGU/

T Added " Ring Group Destinati oim™T®2oRimighdgGromugupP ac amfeit g

T Added " Extension GroupBXTBNZItONMNGROWRSRb GUI . [

T Added "Pickup Groups|[Pl CKUPiIi @& OiUP SWeb GUI .

T Added BLF function description. [ BLF AND EVENT LI ST]

f Updated default Teabd&Ensinvoermahge€&ptjons/ Gener al

T Added sample desownpoiadeBo@®dDIRoddéa]l. CDR Fil e

&EOI xAOA 6AOOEIT p8m81 8Y

T Asterisk updated to version 1.8.23.1.

T Added DI D routing suppobbt2Cfent el mlirngnkc al | s. |

T Added DOD routhimecgu®Puaewtar J[ Di aling (DOD)
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T Added GXbPutotnoen Voi c eTmabi3fe aSclcPe sEsx.t eflnsi on Con]f i gurati on

T Added option "Skip voicemail passwdant34eeBi Pi Eatensl ocr
Configuratiogn Parameters

T Added-DHdeking Sappier 81 P[ Ext ensi on Conlfiguration Par ameé

T Added-ban & edne moann dr ¢ecadridi ng f or GXP

T Add new option to enable or disable "FRBXTI B8&6e0OVaceic
Sett]ings

T Added more modeWi ferl MmX&ddwoe Synthesis

T Added LDAP Sync manual trigger fVOEtTPRWBOLDMKSnd synced de

T I mproved LDAP Sync function, added r etfrujnicng,onfil e ver

T Added option " Pick ExpremwiisoinonnPesratotdi"ngsn ppaugeo of Zer o

T Added multiple extension assignment support on devi Ce

T Added " Reset Al Extensions" button atexttheensAemthas .Cdnf i
Provislioning

T Added system crash al ar m, core dump detectkFiogaldaé&d all
Syst em AAleet Bverds Lists: System Crash]

T Add "Keep Trunk CI D" option for VdéBEXendon Qalek3A, Trumknd Kk e ep
Cal | AGldbdbCallerID.[Ta b3 2r eat eSINR WIr unk

&EOI xAOA 6AOOEITT p8m8o8po

T Added Fail 2Ban supportFafidrRbSInP aut henticati on. [

T Added " Auto Record" option for trunk.

T Added "Digit Timeout" option and vdiVcRe Cpornd npgtu r"altla nognu &

1T Added "DhiarlecMoi cemai | Prefix" feature code t o Tdibrlect |
87 U&EBOeature] Codes

T Added "Enforce Str odflgab®des siwaredsn"alo pdpitdam.ns/ Gener al

T Added FXS MWBXMbdéeerf dce Settings

T Added system events with al elStysamedn JEmainit snoti ficati or

T Added new web diamge Réodrerrdeicliogr Fi | es

&EOI xAOA 6AOOEITT p8m8¢8cp

T Added weight TebiferTmathinomr.al[]Specifications

T Added NTP serNER Sdrpwperrt . [

T Added Czech | anguage Wedr GuMdgrbguxdesdi spl ay. |

T Added VLAN support. "Layer 2 QoS 802.1Q/VLAN tag" anc
net work port seNeéetiwgskalpet aiddegs . |

T Updated LDAP client configurations information.

1T Added sampl e EBmaill settings. [

T Added "Enable Pick Extension" and "Extension Segment”

T Changed one ofmethhed ddé m c'o¥leR YMESSAGE (OPTI ONS)" to "SI
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zevcomonfig feature.

T Added pickup Jrob&p UE&BIOFerad .urfe] Codes

T Added PSTN detection instr uctaiuoctnos Ddet3elrdit AD.e¢ the Oteit @t " ¢

T Added " Auth I D" option for TIbB 22€egateSlNRe Wfruumkk conf i gt

T Added LDAP sync opti othash3f26r e gt eSINRS WP utnrku n k . [

T Changed the default setting of outbound route "Privi
potenti al mi sconfiguration and security risk.

T Added DI SA and Fax to | VRVIReCoprfreéegsravjeon Eptriames erfs

T Added "Min Message Ti me" olmthid@&n Viom ceoniali é m&ielt t $ emtgtsi n g s

T Added Fax setFalnkg samples. [

T Added DI SA support for inbound route and | VR.

T Added Event List support to monitor | ocal extensions

T Added feature code Tab8 o UEMTiesad aurr reg cCto"d.e s]

T Added feature code *8 for " PickulmbHl®t &€ M0Ooena't uirne] pa ocdkel

T Added " Record Prompt" and " Custom Name oTai¥& klumpt eGrnoa
Options/]Gener al

T Added warning information for "All ow Guest Cal Il ™ 0 |
mi sconfi Jdabh®2 olnAX [Sett]jngs/ Gener al

T Changed resdto mawvo mode " User Data" and " AIIl ".

&EOI xAOA 6AOOEIT p8m8p8¢C

T This is the initial version.
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7%, #/1 - %

Thank you for purchasing GrandstreamhdJCMENM®DO eserised
appliance is desi gnegrdade voodieneg, ednattear,p ransde mod ioeidtiyu mf e a
businesses (SMBsmaniamgear as&s vn. This | P PBX series all
communication technologies, such comprehensi veeiVdiame,e,
data tools and facility access management onto one c¢omm
remotely. The UCM6100 series sports a 1GHz ARM Cortex
secure and reliable sUCMbtldylpasiesaf eatdieleisvevi t hout-perny | i
feature or recurring fees.

ACaution:

Chagres or modifications to this product not expressly a
any way other than as detailed by this User Manual, col

AWarning:

Pl ease do not use a dWifhetb®@OU@GB&Eenr adgyptcaruse damage t
void the manufacturer warranty.

This docunjeenctt itso scuhbange without notice. The | atest el e
for downl oad here:
http://www. grandstream.com/ support

Reproduction or transmithabngpffohm ent bbyeaay mepwgnpar e|
purpose without the express written permission of Gran
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02/ $5#4 | 6%26) %7

A4AAET EAAT 3PAAEAEAEAAOEITO
The following table speaoamkescatiobhbei hecbhdinglthe
codecs, telephony featufespvianoguaagegs sladh tsiearpgigersa.o e

I nterfaces

Tabl:e Technical Specifications

Anal og Teleph 9 2 ports (both with I|Iifeline capabil
Ports f Supports 2 REN per each FXS port.
T UCM6102: 2 ports
PSTN Line FXOﬂ UCM6104: 4 ports
f UCM6108: 8 ports
f UCM6116: 16 ports
f UCM6102/6104: Dual @i gabiitnt Ry4 5t pod
Net work I nter 802.-3®09) _ _ _
UCM6108/ 6116 : Single Gigabit RJA45
802 .-B3G9)
NAT Router Yes, UCM6102 only
Peripheral Po USB, SD
LED I ndicator Power/ Ready, Net work, PSTN Line, USB,
LCD Displ ay 128x32 graphic LCD with DOWN and OK [
Reset Switch Yes
Voice/ Video Capabilities

Voi-oeweePracket

Capabilities
Voi ce and Fax
Vi deo Codecs
Qo S

LEC with NLP Packeti zed -Valieneg tPhr octaorcroi

Echo Cancell ati on, Dy n admd tce cJtiitotnesrainBdc
G. 711

G. 711 awl &w, G. 722, G.723.1 5.3K/6. 3K
only), G%M,7-3AL2ADPCM; T. 38

H. 264, H.226635, H. 263 +

Layer 3 QoS, Layer 2 QoS

Signal i @Ggntandl

DTMF Met hods

I n Audi o, RFC2833, and SIP | NFO

P S
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Provisioni
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ng

Net wor k Proto

Di sconnect Me

GRANDSTREAM
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TFTP/ HTTP/ HT-dPScoweait y-pandi @aiudami ng of
endpoints via ZeroConfig (DHCP Optio
evenbéetween | ocal and remote trunk
TCP/ UDP/ I P, RTP/ RTCP, | CMP, ARP, DNS
HTTP/ HTTPS, PPPoE, SIP (RFC3261), STI
Cal | Progress Tone, Pol arity Revers
Di sconnect, Busy Tone

Security
Medi a
Physical

SRTP, TLS, HTTPS, SSH

Uni ver s al Pow
Di mensi ons
Environment al

Mounting

Wei ght

Addi ti onal

T OQutput : 12VvVvDC, 1.5A

T I nput-2409AC6015D

f UCM6102/6104: 226mm (L) x 155mm (W)
f UCM6108/6116: 440mm (L) x 185mm (W)
T Operati-h@°%k B2, A% (cnoomdensi ng)

f Storagé461-2060C

f UCM6102/6104: Wall mount and Deskto
f UCM6108/ 6116 : Rack mount and Deskto
f UCM6102: Unit weight O0.51kg, Packag
f UCM610O04it weight O0.51kg, Package we
f UCM6108: Unit weight 2.23kg, Packag
f UCM6116: Unit weight 2.27kg, Packag

Featur es

Mul-ltdanguage S
Call er 1D
Pol arity Reve

English/ Simplified Chinese/ Traditione
Portuguese/ Ger man/ Russian/ |l talian/ Pol
| VR/ voice prompts for English, Chinescs
Gr eek, French, I'talian, Dut c h, Pol i st
Hebrew, Arabic;

Customi nghlagel pack to support any ot
Bell core/ TedFSKr, diPad SIFETSI-BIT 227

Yes, with enabl e/ di sable option upon

Mul ti ple configuawathd matciacl | c aglule uaeisst r

Call Center . : Lo

agent skill s/ avaiqluahiiel iatnyn chuinscye meevt e |
Customi zabl e )

Up to 5 | ayers of I VR (Ilnteractive Vc
Attendant

f UCM6102: Up to 30 simultaneous call
Maxi mum Cal | f UCM6104t:0 Up5 si mul taneous call s

f UCM6108/6116: Up to 60 simultaneous
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Or up to 66% performance i f calls are

T UCM6102/6104: Uppr ot 8c tpeads savonmfder enc

to 25 simultaneous PSTN or | P partd.i
Conference Br
f UCM6108/6116: Upptotécpadswontler enc
to 32 simultaneous PSTN or | P part:.i
Cal | par k, call forward, cal | tran
Call Features
and etec
f FCC: Part 15 BCFRad4t) 6@l ass
1 CE: EN55022 Class B,-3-EN5BNG3BJ0 EEMNGID
) TBR21, RoHS
Compl i ance
T ATICK: AS/ NzZS ClISPR 22 Class B, AS
AS/ ACI F SO0O0OR K.nadl |(TBJasi c Level)
UL 60950 (power adapter)
Anal og Tel eplqY 2 ports (both with Iifeline capabil
Ports f Supports 2 REN per each FXS port.

ZxNote:

T UCM6100 FXS ports I|lifeline functionality:
T The UCM6100 FXS interfaces are metallic through to
port will fail over to FXO 1 port, FXS 2 port wildl

PSTdNonnected with the FXO interfaces from FXS inter
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) . 341, ,14) ]

Before deploying andéoDOserfigearindet devUE® needs to be
connected to network. This section describes detailed i
of theéeDCM i es.

NOEDPI AT O 0AAEACET C

Tab2&CMBOIEqui pment Packaging

Main Case Yes (1

Power Adaptor Yes (1

Et hernet Cabl e Yes (1

Quick Installa Yes (1

GPL License Yes (1
#1 11T AAO 91 00 5#-¢pmm

Connect The UCM6102

_ GRANDPSTREAM
] LCD
: — \ Navigation
(G je) /] Keys
55 &5 Co a0 cgea ) LED
. ~ ~ Indicators

LY o

N\ N

LAN LED WANLED USBLED SDCard LED FXSLED FXOLED

Fi gurlkCM6 1®R2ont Vi ew
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30 Card Slot  Reset WAN Port Ground
]

o (1 e aaTaia R )
—F—

R

USE Port DC 12V LAN Port 2 x FXS Port 2 x FXO Port

Fi grleCM6 1B&2c k Vi ew

set up the UCM6102, follow the steps bel ow:

Connect one -46dEbhemaneRJcable into the WAN port of tF
Connect the other end of the Ethernewi tcalblrrubnto the
Connect the 12V DC power adapter into the 12V DC pow
main plug of the powerrotadatpeadckrpdwdro @utsluetg.e

Wait for the UCM6102 to boot wup. Thredwa&Zmbe iinnfthremdtrionn
boot process is done.

Once the UCM6102 is successfully connected to networ
solid green and the LCD shows up the | P address.
(Optional) Connect PSTN tlhien esX Of rpoom ttshh e cwanlnle cjta cakn atl @ g
to the FXS ports.

Connect The UCM6104

GRANBPSTREAM
H’ LCD
— - j Navigation
& D, Keys
(8858 csen o os o0 LED
. < L AN = Indicators
-~ Fi Y N -

LAN1LED LANZLED USBLED SDCardLED FXSLED FXOLED

Fi gwBrleCM6 1®4ont Vi ew
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Ground
|

(S T aaaw

r‘_H.l

Nl

USE Port DC 12V 2xLAN Port 2 x FXS Port

4 % FXO Port

Fi gurleCM6 1Back View

To set up the UCM6104, follow the steps bel ow:

Connect one -46dEvbhemaneRJcable into the LAN 1 port of
Connect the other end of the Ethernet cable into the

3. Connect the 12V DC power adapter into the 42M nBG&rpgow
main plug of the powerrotadatpeackrpdwdro @utsluetg.e

4. Wait for the UCM6104 to boot up. The LCD in the front
boot process is done.

5. Once the UCM6104 i s s ucectewsosrfkuy |l Ityh ec oLnEnDe citneddi ctact onr f or
solid green and the LCD shows up the | P address.

6. (Optional) Connect PSTN |lines from the wall jack to
to the FXS ports.

Connect The UCM6108

Toset up the UCM6108, follow the steps bel ow:
Connect one -46dEbhemaneRJcable into the LAN port of tt
Connect the other end of the Ethernet cable into the

3. Connect the 12V DC po#&¥r DEdaptwer |jact&a ©bOhethe back of
main plug of the powerrotadatpeackrpdwdro @utsluetg.e

4 Wait for the UCM6108 to boot up. The LCD in the front
boot process is done.

5. Onctehe UCM6108 is successfully connected to networ k,
be in solid green and the LCD shows up the | P address:s

6. (Optional) Connect PSTN |lines from the wall jack to
to the FXS ports.

Port

C s

USB ;E%
| i

SD Card Slot 2 x FXS Port 8x FXO Port LED Indicators LCD Navigation

Keys

Fi gbrleCM6 1PBoNntw Vi e

P S
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_B-Ee
_— 7 1]

DC12Y  Reset LAN Port Ground

Fi gwbrleCM6 1B8ck Vi ew

Connect The UCM6116

- &
USB ! B : ‘
Port /. | .
SD Card Slot 2 x FXS Port 16 x FXO Port LED Indicators LCD E::;ga”“”
Fi g@WrleCM6 1A6ont Vi ew
A

//’”

2
t

DC12v Reset LAN Port Ground
Fi g BrleCM6 1B&ck Vi ew
To set up the UCM6116, follow the steps bel ow:

Connect one -46dEbhemaneRJcable into the LAN port of tt
2 Connect the other end of the Ethernet cable into the
3. Connect thpowerv adCapter into the 12V DC power jack o

main plug of the powerrotadatpeackrpdwdro @utsluetg.e
4 Wait for the UCM6116 to boot up. The LCD in the front

boto process is done.
5. Once the UCM6116 is successfully connected to networ
be in solid green and the LCD shows up the | P address:s
6. (Optional) Connect PSTN |lines from tbe WwWahésjapkone
to the FXS ports.
Page |46
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SAEAOU #11 D1 EAT AAO

The WBAMSOeri es | P PBX complies with FCC/ CE®640pdo wearr i aoduasp tse
is compliant with the UL standard. Use tMbelOpdac kage adbnlip
The manuSaeowburemty does not cover damages to the devic

7AO00AT OU

I f thelM@&Mies | P PBX was purchased from a reseller, p |
was purchased for replacement, repair or refund. | f the
our Technical Support TeamAutohrorai ZRaMMAi d rR)etruur mb evra t kee fi arl e
Grandstream reserves the right to remedy warranty pol i

AWarning:

Use the power adapter6lptsOevi ésdl| WmioRB Xtste®@aUCGMTf f erent pow
may damage (Theé sd édyapreaeegoef i s not covered under warranty
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' %4 4)3.4'1 24 %$

The WBANSOer i es provides LCD i ntWerbf aGlenf iLEDr amido rc ait ntoer faa

f The LCD dtiaspwaye, software and network information. I
for device information and basic network configuratic
f The LED indication at the front of the device provi de

T Thweb @Ulveesser s access to all the co61 0s@euriaetsi osnest uapnd ¢

This section-byprtoewi densststuecg i ons on how to usé&ebh&UWLCD
the @CMOeries. Once the basic settings are &dmext arrseiresn

registered on a SIP phone as described at the end of t|

50B8EA#3$ - A1 O

T Default LCD Display
When the device is powerede upodaelhe@®d.C#®.)hwairUdivivasrheo w edresvi i
V15A) and | P address. Press "Down" button and the syst

T Menu Access
Press "OK" button to start browsi ng[TakdheaCD pMda rown $Qp tPil e

T Menu Navigati on

Press the "Down" arrow key to browser different menu
T Exit

I f "BackS apaibable in the menu, select it to go back

I nfo" and "Web Info" which do not have "Back" option,

menu. Also, the LCD wekh dif spragtdgiagl| ini dikeeusopti or

T LCD Backlight
The LCD backlight wildl be on upon key pressing. The
seconds.

The following table summarizes the | ayout of the LCD m
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Tab8é&CD Menu Options

Critical Event s

Ot her Event s

Har dwarHkar dware version number
SoftwarSeftware version number

P/:N Part number

WAN MACWAN side MAC address (UCM61
LAN MACLAN s iadded rMAsG

Upti:meSystem up ti me

or UCM6104/UCM6108/ UCM6116:

LAN MpdPHCP, Static I P, or PPPOE
LAN:IRP address

LAN Subnet Mask

or UCM6102:

WAN Maoade&©HCP, Static I P, or PPPOE
WAN I Pl P addr ess

WAN Subnet Mask

LAN:IRP address

LANMubnet Mask

or UCM6104/UCM6108/ UCM6116:

LAN Madeelect LAN mode as DHCP, St
Static Rout@l Relseto reset the stat
or UCM6102:

WAN Made&el ect WAN mode as DHCP, St
Static Roulle cRkesteot reset the static

Reboot
Factory Reset
LCD Test Patterns

Press "OK" to start. Then press "D
When done, press " OK" button to ex

Fan Mode
Sel ect "Aut o" or "On" .

LED TReasttt er ns

P S
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Sel ect Al OoOn" " Al I of f" or "Bl in
T RTC Test Patterns
Sel ect-0220222:22"0d4dd 126011" to st-a

Ti me Clock) test pattern. Then che
by pressingt oBOWNY b vASystem Statudd General
page. Reboot the device manually a

T Hardware Testing

Sel ect "Test SVIP" to perform SVII
factory testing purpose cwhinektvyemi
device. The diagnostic result wil!/l
Protoc®Wweb access protocol . HTTP or
Web I nfo
f PortWeb access port number. By def

T Enabl e E%%MH:!l e SSH access.
SSH Switch § Di sabl eDiSsStHhl e SSH access.
By default, SSH access is disabled.

5 08EA%$ )1 AEAAOI 0O

The WQAQMhlas LED indicators in the front to display conne
definitions.

Tab#te UEMO 2OBMLO4ED ndi cator s

LED I ndicatorfLED Status

LAN

WA N

USB - Sol:i dConnected
SD - Fl ashiDgta Tran
FXS (Phone/ Fa OFF Not Connect

FXO (Telco Li

Page |50
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Tabbe UEMOBJCME6LE® ndi cator s

L ED LED St atus

NETWORK
- Sol:i dConnected
OFF Not Connect
ACT
Usl - Sol Cdnnected
SD - Fl ashi Dgta Tr an

Phone (FXS)
Line (FXO)

OFFNo't Connectec

The WBAQNMeOMbedded Web server responds to HTTP/HTTPS GET/ P
all ow users to configure the devi ce Mohzridugah Fa rVéefbo xb,r oGnosc
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s GRANDSTREAM

Welcome to UCM6104

Please login to manage your account

Fi gw®r eUEMOWe b QGWIgi n Page

To acceWesbh tGlkl

1. Connect the computer to thhkeOGame network as the UCM
2. Ensure the device is properly powered up and shows it
3. Open a Web browser on t hWwebcoRILtiem tamel fealtleowithhge forn
htt p(sAd:d/ir/lelsB: Port
wherel Mddraess the I P address &dlid0ciDayed on the UCM
By default, the protocol is HTTPS and the Port number
For ex,ampfl e he LCD shows 192.168.40. 167, pl ease enter
https://192.168.40.167:8089
4. Enter defautbt as enfiamandagnrda passwor d.

NoteUnits manufactured starting Jawarad ypodiOnttteah s a c& eun
on the back of the wunit. I't is highly recommended to
Ol der units havedadmifSJewbletl ppwacs swersd f or t he | ocation of t
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ANote:

By defaul 6,100 "URaMdi rect From Port 80" enabl &dOIOA her e

address in the web browser, the web page wil/l be auton
8089. Fori éxampl €CD shows 192.168.40. 167, pl ease enter
t heb page will Ibtetpedifhrke2 ed68040. 167: 8089

Theptoion "Redirect FromdeorthBO®WOMBBYskem Se ¢ t A HTGB Server.

When the user 6D@M bi GUWIrhet WCM i rst time, a setup wizard
configuration. Configurat:ifTome EZzomneet Chawgeapasswolt dde
Extensions, Trunk and routes.

UCM6104

Setup Wizard
o Change Password Network Settings Select Time Zone Extensions Trunks / Routes Summary
Change Password
Enter Old Password

Enter New Password

Re-enter New

Email Address

Fi guroe UEMOOet up Wi zard

Users can disable the Extension Range during configura:
During the wizagmudgt the wseemnupcam zar d artanaumy tciommd itga rsatta

| ast ot ¢ phe,twiezaursder wi Iwli tthe spumomnairdled or revi ew, before
Once the setup is completed, the system is ready to go.
Page |53

UCM6100 Series

e Versi on 81. 0.



GRANDSTREAM

CONNECTING T E WORLD

7AA #5)Y FECOOAOQEI 1T O

There are eight main sections in the Web GUI for users to view the PBX status, configure and manage the PBX.

T Syst®&mathisspl ays PBX st atAucst,i vSey sctaelm sStaantdu snet wor k st

T Extensionf/foTrcomkK:ii gure extensions, trurckad lamd umemrsage

T Call FedduCernsfi gure call features su.ckhtcas ring group:

1T PBXettibxgtsensi on ranges, SIP Settings, interfaces sef

T SystB8ettimhogsconfisgur manamgetmeannk setti ngs, cfhiarnegwa lpla sse
LDAP Server, HTTP Server, HInaPi |Is e3redetrli ovgisn tTii meo Btet t i

T Maintenafdoeperform firmware wupgrade, backup configur
setup and troubleshooting.

T CDR Vi ewt ataildti cs and downl oad CDR and call recordi

1T Val-added FeatZwerreos Config, enable CTIl server, CRM, PMS

7AA ', AN COACAO

Currently the UCM6100 series Web GUI supports English, Simplified Chinese, Traditional Chinese,
Spanish, French, Portuguese, Russian, Italian, Polish, German etc.

Users can select the displayed language in Web GUI login page, or at the upper right of the Web GUI after
logging in.

S GRANDSTREAM

English
(123254
IEsesZ
Espafiol
Frangais

Welcome to UCM6104 Portugues

Pycckuii
Please login to manage your account

UCM6104

D English

Equipment Capacity

Resource Usage

{4\ System Status e xazh=g
Configuration Partition Data Partition @ CPU Usage
Dashboard [
@ Memory Usage P Usae
-~ 18% - "o sage Espafiol
. 1 2% .
\ Francais
12%
- Portugués
6% B " Pycckwid .
Viemory
39 CPU Usage : 2 u :
@ SpateaMB/184ME @ SpaEeMB/2076MB ) Memory Usage : 18 s‘weo
@ Inode 2708/12800 @ Inode372/142272 Os 10s 20s 30s 40s 50s B0s 1 8 A) SD

498 Tota

Fi gurle UEMOWe b GlWinguage
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3AORAA PPI U #EAT CAO

Click on "Save" but tWenb a®pleroeesnfhgonengagbe After sav

sure click on "Apply Changes
reqguires reboofprompt @akle messagte, wa l | pop up for you to

button on the upper right

-AEA 91 00 &EOOO #Al I
Power wup 61h0OndCWMour SI P end point phone. Connect both

steps below to make your first call

1. Log in 6hewelbCMsUlg&xt ensi oA Exiensionsk

2. Clicto create a new extension. You wil |l need Uscé
information to register and use the extension | ater.

3. Register the extension on your phone wiarhd tihref dSrlnPa tUisc
SI'P server addé Q@GP iagddtrlees sUCM

4., When your phone is registered with the extension, diae
Password once you hear "Password" voice prompt.

5. Once successfuhlkyvbogegeaiin tyout wi l | be prompted wit!

6. You are successfully connected to the PBX system now.
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3934%- 3%44)."' 3

This section explains-wiadrefipguraateit@nesd Offqrs t s WeEMt i ngs a
fiSyst®eant tdtrmagpa UBECIMOWIe b GUISyst emi BetlusdeargsManalemwotk Setti
Firewsaelclurity GSeangegPRPassword, LDAP server, HTTPNTsRPer ver
SeryeRecordings Storagetdmndglsogin Timeout

(440 3A00AO

The WANMeOMbedded web server responds to HTTP/HTTPS GET/ P
all ow the users to configure the PBX through a Web bro
Chr ome. By default, the PBX can8ldé89ac¢eegsedhvitapsHTTRS?2
Users could also change the access pr ASdystenode tatnAHTPBO rt a
Server
Tab6:e HTTP Server Settings

Enabl e or difsmbmeportdi 8@ct On t he

protocol is HTTPS and the defaul't

is enabl ed, the access wusing HTT

HTTPS with Port 8089. The defaul't

Redirect From F

Sel ect HTTP or HTTPS. The default
Protocol Type protocol used for zero config whe
config file6XT0®m the UCM

Specify port number to access the
is 8089.

I f enabl ed, only the I P address o
access thewedCMsUI .

Add an | P address to the | iBstwedf C
E x : 192.168.6. 233 / 255. 255. 255 . 2

Sel ect the mode to downl oad SSL ¢

Port

Enable | P white

Permitted | P(s)

are availabl e:
f Manually UploadUpéotidf ithat & i |
size and for mat .
f Automatically requerstterceddmdiin
requtelseg certificate files.

Certificate Opt

Upl oad privatei helytfprseheebui |t
TLS Private KeyNotEBhe size of the key file must b
as "private.pem" automatically.
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Upl oad certi fii matha tfpord etotvee riru idlet t
Not®Bhe size of your certificate mu
TLS Cert file (*.pem for mat onl y) for TLS
"certificate.pem" automatically.
signed certificate for the server.
Enter the domain name from which
Domai n .
onin order to request tF
Once the change is saved, the web page wil!l be eredirecHt
username and password to | ogin again.
. AOx1 OE 3AOO0ET CO
After successfully connecting the UCM6100 to the net wol
go Syost em SANetwonk eftingst o conf i gure the netdweovrikcepar amet er s
The network setting options are similar for UCM6108 an
are available for UCM6102 and UCM6104:
T UCM6102 supports Route/ Switch/ Dual mode functions.
T UCM6104 supports Switch/ Dual mode functions.
I mhis section, al | the available network setting opti
G UA System SettingsA Network Settingspage to configure LAN settings, W£
802.1X and Port Forwarding (UCM6102 only).
" AOE@OBIACO
Pl ease refer to the following tables for basic network

UCM6108/ UCM6116 respectively.

TabV7:e UCM6102

Ne t wipBadkic SBtengs i ng s

Select "Route",|l" Swide hdn otrhe Dueat wor k
The default setting is "Route".
f Rout e
WAN port interface wil!/ be used for
Met hod
be used to serve as router.
T Switch
WAN port interface wil!/ b e puosretd ifnotr
be used as bridge for PC connection
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1T Dual
Both ports can be used for uplink ¢
LAN 2 as the default interface in
"Gateway I P" for this interface.
MT U Spei fies the Maxi mum Transmission Uni

| Pv4 Addr ess

Enter the prefaddeceBPBNbSeserdeDNS is u
Preferred D , .
use it as Primary DNS server.

WAN (when " Method" i to " Route")
| Met hod Sel ect DHCP, Static | P, or PPPoE. The
|l P Addr ess Ent

the | P address for static | P se

(¢}
=

Enter t he subnet ma s k addr es s for S
Subnet Ma s k
255.255. 0. 0.

Gateway | P Enter the gateway | P address for stat
DNS Server Enter the DNS server 1 address for st
DNS Server Enter th DNS sfeorrv esrt a2t iacd dirPessset t i ngs
User Name Enter th user name to connect via PP
Password Enter th

e

e

e password to connect via PPP
Layer 2 QoS Assign the VLAN tag of the |l ayer 2 Qo

u

h

u

802. 1Q/ VLANThe default valwue is 0.

Layer B30Qo% Assign t

e priority value of the | aye
Priority Va The def aul

t value is 0.

LAN (when Met hod
| P Addr ess Enter the I P address assigned to LAN

Subnet Mask Enter the subnet mask. The default se
DHCP Server Enable or di sable DHCP server capahbi

DNS Server Enter DNS server address 1. The def au
DNS Server Enter sBN8er address 2. The default se

Al l ow | P Ad .
= Enter the DHCP I P Pool starting addr e
rom

Al'l ow I P Ad Enter the DHCP | P Pool ending address
Def ault Gat Configure the default gateway assigne
Def ault | P

Ti me

Layer 2 QoS Assign the VLAN tag of theolrayelMh2 @
802. 1Q/ VLANO.

Layer 2 QoS Assign the priority value of the | aye

Enter the I P | ease time (in seconds).
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Priority Vais 0.
LAN (when Method is set to "Switch")
| P Met hod Sel ect DHCP, Static |®etdbirngPPsEDHTPRE
| P Addr ess Enter the I P address for static | P se
Subnet Mask Enter the subnet mask. The default se
Gateway | P Enter the gateway | P addraeesfsa dlotr sdtatt
DNS Server Enter the DNS server 1 address for st
DNS Server Enter the DNS server 2 address for st
User Name Enter the user name to connect via PP
Passwor d Enter the password to connect via PPF
Layer 2 QoS Assign the VLAN tag of the |l ayer 2 Qo
802. 1Q/ VLANThe default value is 0.
Layer 2 QoS Assign the priority val ueL AN ptohret .I aye
Priority Va The default value is 0.
LAN 12 / LAN 2 (when Method is set to "Dual ")
I f "Dual" is selected as "Method", wus
Default I nt LAN 1 (mapped to UCM6102 WAN port ) poorr
then configure network settings for L
| P Met hod Sel ect DHCP, Static I P, or PPPOE. The
| P Addr ess Enter the I P address for static | P se
O MaskEnter the subnet mask address for S
255.255.0. 0.
Gateway P Enter thg gateway | P address for sté1
default interface. The default settin
BNE  Ssai i Enter the DNS server.l address for st
The default setting is 0.0.0.0.
DNS Server Enter the DNS server 2 address for st
User Name Enter the user name to connect via PF
Passwor d Enter the passwioa dPPPoEonnect
Layer 2 QoS Assign the VLAN tag of the | ayer 2 Qo
802. 1Q/ VLANThe default valwue is 0.
Layer 2 QoS Assign the priority value of the | aye
Priority Va The default value is 0.

| Pv 6
WA N

(when

| P Met hod

Addr ess
"Met hod" i s

Sel

ect

set to

"Route")

Aut o or Stati c. The def aul t s e

P S
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I P Addr ess Enter the I P address for static | P se
| P Prefixle Enter the Prefix |l ength for static se

DNS Selver Enter the DNS server 1 address for st

DNS Server Enter the DNS server 2 address for st

LAN (when Method is set to "Route")

Sel ect Disable, Auto or DHCPvG6.

Di sabhlhe: DHCPv6 server is disabled.
Aut 8t at el ess address auto configuratd.i
DHCPvSt:at ef ul address auto configurat

DHCP Server

DHCP Prefix Enter DHCP prefix. (Default is 2001: d
DHCP Prefix Enter the Prefix | engtihs f®4 static se

Ent
Def

t he DNS server 1 address for st
t is (2001:4860: 4860: :8888)

D
=

DNS Server

QD
=

Enter the DNS server 2 address for st
Default is (2001: 4860: 4860: : 8844)

DNS Server

Al l ow | P Ad , .
. Configur e asdtdarretsisngasisH gned by the DHCI
rom

Configure the ending I P address ass
Al l ow | P Ad ,
Prefixl en.

Def aul t | P
Ti me

LAN (when iMetslkedd to " Switch?")

Configure the | ease time (in seconds)

Il P Met hod Sel ect Auto or Stati c. The def aul t s e
| P Addr ess Enter the | P address for static | P se
| P Prefixle Enter the Prefix |l ength for static se

DNS Server Enter the DNS sfeorrv esrt alt iacd dsreetstsi ng s .

DNS Server Enter the DNS server 2 address for st

2 (when Method is

Users wil!/l need assign the default i
Default I nt WAN port) or LAN WRCM6MaOP2p e,ldAN port) an
settings for LAN 1/LAN 2. The defaul't
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|l P Met hod Select Auto or Static. The default se
I P Addr ess Enter the I P address for static | P se
I P Prefixle Enter thenBeréafifoxr static settings. De
DNS Server Enter the DNS server 1 address for st
DNS Server Enter the DNS server 2 address for st
Tab8e UCM6104 Net wpBadc S8tdrngs i ng s
Select "Switch" or "Dual" mode on the
setting is "Switch".
T Switch
LAN 1 port interface wil!/ be used f
wi | | be used as bridge for PC conne
Met hod
T Dual
Both ports dam kel uskdconnection.
default interface in option "Defaul
LAN 2 as the defaul't interface in
"Gateway I P" for this interface.
MT U Specilfe eMaxi mum Transmission Uni't (B

| Pv 4
Preferred DEnte.r t he prgferred DNS server addres
use It as Primary DNS server.
LAN (when Method is set to "Switch?")
| P Method Sel ect Sth@GR,c | P, or PPPOE. The def aul
| P Addr ess Enter the I P address for static | P se
s e MaskEnter the subnet mask address for S
255.255.0. 0.
Gat ewaPy Enter the gateway | P address for stat
DNS Server Enter the DNS server 1 address for st
DNS Server Enter the DNS servers @t taidlgess for st
User Name Enter the user name to connect via PP
Passwor d Enter the password to connect via PPP
Layer 2 QoS Assign the VLAN tag of the | ayer 2 Qo
802.1Q/ VLANO.
Layer 2 QoS Assign the priority value of the | aye
PriovValtye i s 0.
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LAN 1 / LAN

Def aul t I nt

Il P Met hod
Il P Addr ess

Subnet Ma s k

Gateway | P
DNS Server
DNS Server
User Name

Password

Layer 2 QoS
802. 1Q/ VLAN
Layer 2 QoS
Priority Va

GRANDSTREAM

CONNECTING THE WORLD

2 (when Method is set to "Dual ")

I f "Dual" is selected as "Method", us
LANot LAN 2. The default interface is
Select DHCP, Static | P, or PPPoOE. The
Enter the I P address for static | P se
Enter the subnefomaskataiddr €®s setti ni
255.255. 0. 0.

Enter the gateway | P address for stat
Enter the DNS server 1 address for st
Enter the DNS server 2 address for st
Enter the user name to connect via PP
Enter the password to connect via PPF
Assign the VLAN tag of the |l ayer 2 Qo
The default value is 0.

Assign the priority value of the | aye
is 0.

| Pv6
LAN (when
| P Met hod
| P Addr ess
I P Prefixle
DNS Server
DNS Server
LAN 1 / L AN

Def aul t I nt

Addr ess
Met hH'oSdwiitsc hs'egt t o

Sel ect Auto or Static. The default se
Enter the I P address for static | P se
Enter the Prefix Il ength for static se
Enter the DNS seswvwati d sddriesgsfor
Enter the DNS server 2 address for st
2 (when Method is set to " Dual ")
Users wil!/l need assign the default i
WAN port) or L AWCNM6 I(Oma plpeNl poor t ) and

settings for LAN 1/LAN 2. The defaul't
|l P Met hod Select Auto or Static. The default se
| P Addr ess Enter the | P address for static | P se
| P Prefixle Enter thenBeéfifor static settings. De
DNS Server Enter the DNS server 1 address for st
DNS Server Enter the DNS server 2 address for st

Tab®e UCM6108/ UCM6116 MBasic®Srek tetgtsi ngs
MT U Speci fies the Maxi mum Transmission Un
| Pv4 Address
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Preferred DEnter t he prgferred DNS server addres
use It as Primary DNS server.
| P Method Sel ect St@GR,c | P, or PPPoOE. The def aul
| P Addr ess Enter the | P address for static | P se
Subnet Mask Enter the subnet mask address for sta
Gateway | P Enter the gateway | P address for stat
DNS Server Enter the DNS server 1 address for st
DNS Server Enter the DNS server 2 address for st
User Name Enter the user name to connect via PP
Passwor d Enter the password to connect via PPP
Layer 2 QoS Assign the VLAN tag of the |l ayer 2 Qo
802.1Q/ VLANThe default valwue is 0.
Layer 2 QoS Assign the priority value of the | aye
Priority Va The default value is 0.
| Pv6 Address
| P Met hod Sel ect SAtuatoi cor The default setting is
| P Addr ess Enter the I P address for static | P se
| P Prefixle Enter the Prefix | ength for static se
DNS Server Enter the DNS server 1 address for st
DNS Server Ent erDNtSheser ver 2 address for static ¢
T Method: Route
When the UCM6102 has method set to Route in network
connection and LAN port interface is used as a router
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Fi gur2e UCM6102 Network Interface Method: Route
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