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Grandstream GXV3370/3380/3350 IP Multimedia phone supports the BroadWorks Xtended Services

Interfaces (Xsi) Directories and Call Log features. Thi s User Gui de wohfrigeasmcdi bee ho
t h BroadWorks Xsi Directories and Call Logs features on GXV3370/3380/3350. To | ear n mor e ab«
GXV3370/3380/3350 f eat ures, Iptltemsle/ wwvs.iggr andstoedmwaoblmatdagith@r t
iIGXV33xxUs er Gui &XV33xaMmddmi"ni str dt.i on Gui de
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BroadWorks Xtended Services Interfaces (Xsi interfaces) are a set of application programming interfaces
supporting the integration of BroadWorks functions with remote applications to perform telephony related
actions and to be notified about telephony events on the BroadWorks platform. It allows remote applications
to send or receive requests for call control, services and also generate events to inform applications about
both call and service-related activities. This integration can be done by end users, service providers, or
third-party developers.

The Xsi-Actions are a set of RESTful APIs that allows resources to be defined and addressed over HTTP
with simple XML. This approach requires less client-side software to be written than other approaches and
is the easy choice for developers to create web applications. These APIs allow a remote application to
control and query BroadWorks.

8 OE ! OA EAITOAAAG®AORE

The Xsi-Action is a Web Application that runs in a container like the BroadWorks Xtended Service Platform
(Xsp). Xsi-Action is responsible for authenticating the requests received from the remote applications. It is
also responsible for providing request and response mapping and for routing events received from the
BroadWorks core.

When an HTTP requests is received from the remote application and successfully authenticated, then the
request is processed by the BroadWorks core and an appropriate response is generated.

BroadWorks Core
Remote Application

APPLICATION ’J

\\a > - 413 2
* | NETWORK )

Fi gur exXdsscibns Requests Response

The BroadWorks Xsi Directories and Xsi Call Logs feature allows users to access the phonebook and call
log entries managed by BroadWorks Servers via the Xsp server.
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The BroadWorks Xsi Directories and Call Logs configuration are provided by the BroadWorks server
administrator or service provider. End users will need to request Xsp server URI and user credentials to
access the service.
'860008BI T A #1 1 ZECOOAOQEIT 1
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1. Log in Web GUI and regi st etrhpghleem Br oadWor ks account
2. Brows¥alt-mdded S&rBwriocaed Pofecttor sets cioofi ar aBroadWor
Directori &sganceeCual |
T Fill t he BroadWor ks XSSP vdee ey ®lf atddr BssadiWor ke Xsp
tousdHTTPS, eplecdatst t ps: // 06 ahead of BroadWomiklse Xsp
thttpspl/iopl. bréoadwor ks. net
T Fill the XM@P pBotfthelummbe default port numbXsp is 8
server requires to use the HTIMPBYIMlI daxed Hfei | | t he
T Fill the BsoadWerdlemd a dWdrslelna Bl ogiPmsswdodi g At er
configur atei owe Uhreo rt otgti rnmatni on wi | | a poge$ o rafesieédls dt loe ftth e

bl ankusarhre &IfgoOm tbeef carpep | ogi n
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BroadSoft Directories

XSI Service Settings Metwork Directories

Authentication Type @

Server (3

Port @

Action Path @

BroadWorks UserlD (3

Login Password (3

BroadSoft Directory & Call Logs Update Interval (s) ®

BroadSoft Directory Hits &

Logln Credentials v
https://xspl.iopl.broadworks.net o]
443

1025@as.ijopl.broadworks.net

Personal Directory

Group Commeon

Group Directory Up
BroadSoft Directory Order (3
Enterprise Common Down
Enterprise Directory
Polycom Phonebook
Fi gw®rBer oadXef Configuration with BroadWorks User
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BS XSI Login

Username 9725552017 @as.tekvizion.com
Password  sssecens
Server address xsp1.tekvizion.com

Port 80

Fi gwBrBer oadsoft Xsi Login from App

8OE ! OOEAI O@RAAOEE AT OEAAOETT #OAAAT OEAI O
1. Log in VdenlwWe@UIster the BroadWorks account on GXV phon

2. Br sw Mdouadded S&rBuriocaed ®o f £ c ttoa i ®est configuration for

Directodi €al | Logs service:

T Fill the BroadWorks XSSP $eeVviEf aWa kBsXaspn steheeSereq
to use the Had&Sthplitkheasdaesr // 0 ahead of BroadWor ks
exampHtet,pdi: / / xspl.iopl. broadworks. net

T Fill the XMPPtmher P enldineb edrefiarul t port numbeksi XsBo0.

serveireeqtio use the HTTPS, please fiflileldhe HTTPS p

T FillSItPhteAent i ¢ ®Bri @waad Wor ks DDhdearsswodi @ Alser configurat
from thhe Uheodi moirmation will alpgp €bhveéXS tdmgphed o
aumatal By glisnhomfei eélsdH ledaotrk t he credentl adibnug rit rea d rarceec t
wi || be ,diamalsaeyreald $ €tonmdfriegg from web Ul
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BroadSoft Directories

XSI Service Settings Network Directories
Authentication Type & SIP Credentials
Server (@ https://xspl.iopl.broadworks.net
Port @ 443

Action Path @

BroadWaorks UserlD & 1025@as.iopl.broadworks.net
SIP Authentication ID & 1025
SIP Authentication Password (2 sassssssnse D

BroadSoft Directory & Call Logs Update Interval (s) @
BroadSoft Directory Hits @

Personal Directory
Group Common
Group Directory E Up

BroadSoft Directory Order @
Enterprise Common

[ Down

Fi gureBroadsoft Xsi Configuriaam o@r evd @ mt iSdIPs Aut henti cat

BS XSI = ¥~ T 03:12

The login failed. Please go to the web to configure

Fi gwbrBer oadsof tCrXesd e r3tlaRalkws

PaglsB

E GX¥370/ 338Br/o3a3d5V0or ks Xsi Directories and




GRANDSTREAM

CONNECTING THE WORLD

8OEAOEl GEOAAOI OEAO

UndeNret wor k Ditra@lctdred auss ecrhoose toakhabber padr@allog
categ.dcusstnoanme can be aesascihg ndeidr etcot ory or call I|wal wetegor
i nt oNatndafei el dt wdd It hoevedefiaulatmpnaeme .t hkorGreoxup Dirsectoryo:
AGrpouf the user fillsfhAgltdhdsptvbbmodi spbay heGroaunpdstr ea
Directifbheyfoll owing fi gur eowohtocwsn fang ug sa ftphleX Borfoldidr ect or i
Cal |l Log seGX\M3age/ &8 8pdhhoén3e5s0.

BroadSoft Directories

XSI Service Settings Network Directories
Type Name
Group Directory Enabled v Grandstream Group B
Enterprise Directory Enabled v Grandstream Enterprise
Group Common Enabled

Enterprise Common Enabled

Personal Directory ~ Enabled

Polycom Disabled
Phonebook

Missed Call Log Enabled
Placed Call Log Enabled

Recelved Call Log ~ Enabled

Fi gwrBer oadXeKet wdri k eicéeTayrpes and Names

" O AIAOEO 8OE S$SEOAAOT OEAO

After configuring thee,\psheomse aasn thxee sBremad sadbfotv t Xisei Dire
GXWerpkenes. Pl eamasfeoldloowisngdg hst eps:

1. On the phBBemeeindloe BENMaPIpo pbeyn t a, 7ii @ non
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File Manager Programmable... Voicemail GS Market Settings

B e & B

no vol
[BISIVANS]|

Calculator Browser

Recorder

Fi guwr eGX3/7 0/ 3 3 8B0r/03a3d5Wo s k s AXp

5 &

2. Tap the diBtSs B>t o enter the BGoontmagdMgeks Xsi

BS Contacts @ & 7 17:59
A #
A
Group ’'g B
Common (.. acctest 23456 . .
E
7 F
(% Alicesucks 1122334455 G
L H
1
C5 Amy Test 14654230 -
L
M
B N
o
(3 sill Clinton 233223442 L !
R
= S
N
(1) Blake test 987654321 T
v
€3 Bob 3123959002 WX
QB v
z

Fi gwBr eBr oadWordktss CRhag ea

Not &sers can enter dgpbfgr epratgwe ptiblygc s veae¢m®cahbycontact
cagery pfagempdot taormPessron&lr oup Co@Gmouwepnt érser Commamd

Enter.prise

P a g [elo
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3. Itftheeser &ciasngbder edteomwedf ruUdm t he cab e gaoiresdp. waFylrd exatmp | e
AiGroup Cosmand rtndASCedt actbhep agve

BS Contacts =] 71 18:16
# #

A

B

e 1401 Cindy +12409991401-1401 L o

D

E

A F

G

9 Adam Smith, 1018 !

J

K

Enterprise 9 Auto Attendant - Basic auto-at... +13335551009-1009 N .
; 0

P

Q

o BjAfrk GuA°mundsdAsttir +12409991402-1402 L R

s

Fi gwrDei sabl e Cont acnt BGaotaedgMorryk s Cont acts Page

4. When entering the Brgpea,dWoh&spllComd awitl Ip as eorddb wnu eoraide s t
t her oadWor ks Xsiondiaroedc tdarsipdsay accordingly

.

5. Ent erCotnhteact categor , paga ahdt hoedp rtihgehts esliedcet ed entry
catld thmtaucsth ng t(SH & ddurstt
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BS Contacts T 18:27
2 Personal QD

Lall Center davidLU ga// A #

A

2. Group g

Call Center GAC +12409991408-1408 w .

.

Call Center GSCallCenter +13335551007-1007 . 3

)

Call Center |OTtest 8888 AV

Enterprise M

N

Call Center JoVanCC 5023 AV

Q

R

Collaborate - Audio grandstre... +12409991405-1405 L i

u

v

w

X

Flexible Seating Guest 1077 1077 W

r4

Fi guro8r oadWor ks Contact Dialing

I f the entryds number di-spkxayd$s hasfit tdbeyfifados@dndsth € TN i X X X X X
numbentdd di githkiaiherext ens.i omdmwpmdetr y he phone all ows

.

c hootsheeu mbfear di aling & ~ econapping the

BS Contacts 1 18:27

Choose number

Phone Number

Extension Number

Fi gurileel ecting Number kenCBnoa@®Wg®i aling

6. GX®83730380/ 8a&6ah the cont@rcoupcbioiEas eir panidEsnet er pr i s e
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Common DireciTbei é®l | owi agskhaguohe f oindoaivdi el oname t he Ent
Dir ecatnoirhymat c hriensgu | t s . | f t hdo pt o mtea asidsschviet ahyesr & fd
mat cgidiim e ct wrreys weintt.r

BS Contacts 71 18:34
< david

CallCenterdavidCC 8577 S

Fi gur2Br oadWor ks Xsii Directory Searching and Resul ts

" Ol AIAOEO# RODE ( EOOI OU

After configuring the phone, Hiustotralre&X BB d / BBBAOYW soft X
foll o wieelg®eweps

<
1. Ta BSCaHisey j B S X S Imeanpup.

BS XSI 71 18:00

b & Q
BS Contacts BS CallHistory

Enter » Enter »

Figurd3B8r osodf t Xsi App Menu

2. Enter the BJaodadWpasgteor y

P a g |el3
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BS CallHistory =] 1 11117
& A < Q 11 m
‘. Adam Smith, 1018 AN
X Missed
BjAfAtrk GuAfA°mun... 1026 A
\f Outgoing
‘. BjAfAdrk GuAfA°mun... 1026 .
\Q  Incoming " BjAfAdrk GuAfA*mun... 1026 .
BjAfAdrk GuAfA°mun... 1026 ) U
BjAfAtrk GuAfA°mun... 1026 A
BjAfAdrk GuAfA°mun... 1026 0N
Fi gurd8r oadWor ks Calé History Pag
Usecsent er di fHiesrtpoargye S &l fe @at ah @ g otrhyee d nTCael | Hi story

cat @ ggismd otpb ot taacm|,Mi ss©&dt goi nagnndc o mi n g

3. I f Qahlel Hiasgteopdyiays fiRegues, recheplkexveet k guhat BoaadWor

Xsi carnfiiogqyr or reqsiest amene hinmiec asleras ce HIr ® twpoadyiges . I f
not s,pbwmse enable the cWebldhValcadagadr $ & mdwiodkdlet
Di recitépdNet wor k Di.rectories

4, When enteringCtHheé s Boaogged, s otffhte sedhogpee wi ¢é$ t o the server
t hBer o ad Wo rckhsl Misieesrt dbirs palcacyor di BEgeh ent rwi twhid Idadtiespanady t i1

GX®8370/ 338c0a/al 3s500] usdti aplkhtei me accobhei nigegmésceztotni ngs .

.

5. Enter tLhng @altleg page e ~1li tatp tathee ri ght side ofathe sel

cattd t he usdmtgadaheo dmtr st

| f ctahlelnulnobbger di spl ays as-xtxhtah, ffaredgsett do i sk e kher e t
PSTN nuanbtthhe df get Dt&@befextens.i ofortyymliféeest, r ¥ he phone

.

al | ows cuhsoeotsheeuwombfear di aling &€ ~ econapping the

6. GX8370/ 3380630350 t herBrso LA\l Lorg st Bypwédaealime , c @l | | ogs
di spdaya@ chr onowiotgh € arho ©tc dfeif.c e nt
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Users also can sort pphe_ " @ads tthye nppenky itgét the scre

select thasedldédndrmgmam

Fi gurs8orgi ddloadWor ks Call History Page

7. GX8370/ 338vuppdetismtgahli steonrtyrtihersoHGMP requestshand syl
informwatihBhndhaedWor kkosgrsmeeerst ry t oi thiagrhd iQihent ot adplfet e

Fiugr 6Sel ecting Single Call History on BroadWorks Call Hi

P a g [el5
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