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This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant
to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses, and can radiate radio frequency
energy and, if not installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not occur in a particular

installation.

If this equipment does cause harmful interference to radio or television reception, which can be determined
by turning the equipment off and on, the user is encouraged to try to correct the interference by one or more
of the following measures:

1 Reorient or relocate the receiving antenna.

1 Increase the separation between the equipment and receiver.

9 Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

1 Consult the dealer or an experienced radio/TV technician for help.

The device complies with FCC radiation exposure limits set forth an uncontrolled environment and it also
complies with Part 15 of the FCC RF Rules. This equipment must be installed and operated in accordance
with provided instructions and the antenna(s) used for this transmitter must be installed to provide a
separation distance of at least 20 cm from all persons and must not be co-located or operating in conjunction
with any other antenna or transmitter. End-users and installers must be provided with antenna installation

instructions and consider removing the no-collocation statement.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) this device may not cause harmful interference, and (2) this device must accept any interference

received, including interference that may cause undesired operation.

# AOOET 1
Any changes or modification not expressly apprtolved by t

user 6s authority to operate the equipment.
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This transmitter complies with the essential requirerl
2014/ 30/ EUEU®ZMd 59d Blbdequent amendments, according to sta
ETSI EN 300 3241V¥2. EN130Q02086®B5)v2.1.1 (2017

ETSI EN 30V2489-Q2)Y20ET7SI H#N ¥6G1140829)( 2017

EN 60BP52006+A11: 2009+A1: 2010+A12:2011+A2:2013

EN 62311: 2008; EN62479: 2010

g

Manufacturer :
GrandsiNeé¢ avimr ks, Il nc.
126 BrooklFheoAvd&8psB3on, MA 02215, USA

EUT Feature
Tx/ Rx Freq 2402~2480 MHz 2402-~2480 N2412~2472 MHz 5150~5250 MHz
Range 5250~5350 MHz
5470~5725 MHz

Number of (el 40 (37 hopp 13 UNI I Band | :

adverthainmng 802. XHRZWHT 20 : 4 ch
802.-HT4A0: 2 channel
UNI | Band I I :
802. XHRBZM: 4 channe
802.-HT4A0: 2 channel
UNI | Band |1 1:
802. XHR2M®m: 11 chann
802.-HT4A0: 5 channel

OF- NN  —2402+k MHz f=2402+k MF - -

Eac®hannel (k=0,1,2¢é.,78) (k=0,2,4¢é, 3

ASOURECE G- RAY | nt er nal PCB /I nternal PCIlnternal PCB A lnternal PCB Antenr
gain 3 dBi / gain 3 dEgain 3 dBi gain 4 dBi

IR Rl Bl uet oot h BR 1Bluetooth L802. 11b: DSSS 802.11a/n: OFDM (BF
Bl uetooth EDR DQPSK / CCK) 16 QAM / 64QAM)
DQPSK 802.119g/ n: OFD
Bl uet oot h EDR QPSK / 16 QAM /
8DPSK

Operation 0AC ~ +40 AcC
temperatur d

AN 10 AC ~ +60 AC
Humi di ty 10 ~ 90c% nndoennsi ng
EHHEH!IEIIEI ndustrial use Class B
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This equipment complies with EU radcantoonl|l érpdoeguavér bhm
equi pment should be installed and operated with mini mun
body.

BE|BG|CZ[DK|DE| EE| IE | EL
ES|FRIHR[IT |CY| LV|LT|LU
HU[MT| NL| AT [PL| PT|RO| SI
SK| FI |[SE[NO|IS]| LI|CH|TR

In all EU member states, operation of 5150-5350
MHz is restricted to indoor use only.

Hereby, Grandstream Networ ks, l nc. dec!| xroenp | ti laantc et e t
Directive 2014/53/ EU.
The full text of the EU declaration of conformity is a

httwww/ §randstream. com/ support/ resources/
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GXV33f7i0r mwar e c epnatratiyn ss otfhtiwadr e | i censed wunder the GNU C
Grandstream uses software under the specific terms of

License (GPL) for the ekathetbkrmenamed conditions

Grandstream GNU GPL related source code can be downl oa

httwww/ fgrandstream. com/sitesxs@3dXXgpul. tz/ifpil es/ Resources/ g
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$/ #5- %. 4 0520/ 3%

This document descri b@xV haviiOat o hcomref' isg LrCeD tnmteenu and web
mani pul at e phone's f advanefeunc tTioo "GIX& 8a3fT O pl eas e Vi si
httwww/ §frandstreamocadomwal ppddXtVB8ESAmt & & @ind e 0 .

This guide covers following topics:
A Product Overview

A Gettstmgted

A Getting GX&/3BTOW

A Make phone calls

A Contacts

A GXV3370 Settings

A Harassment Interception

A Ccall history

A SMS

A File manager

A GS Market

A ETP Server

A Camer a

A Browse

A Action URL

A Connecting GXV3378€ to Door System
A Connect to network and devices
A Emergency cal

A GXV3370 GUI Customization Tool
A Experi en@XW33afPpd i cati ons
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This section documgessfsiognmipfievaonigsdla&EXYSBPD! gf mas er
new features or major document updates are |isted here
documented here.

&EOI xAOA 6AOOET T p8m8oc8aoo
1 No Major Changes.

&EOI xAOA 6AOOEIT 1T p8m8o8om
1 No Major Changes.

&EOI xAOA 6AQCWEITT p8mnm8o8¢

T Added support for SD [Racdr diecgr st mgage olr@agat i on

&EOI xAOA 6AOOET 1T p8m8o8c¢x
T AddedMua etx i on t o ac c o.yAtdountRingtgnest one | i st
&EOI xAOA 6AOOET T p8m808cuU
T Supported switching cities [WeatmhemhpWiwegdether wi dget
T Updated fAiNotNonseéed Audi o skkipagmna tuadmse stbi ggvoo st i ¢ s
T Supported selecting call fadl el swHoery cal ling from his
T Updated calling account display to Ac[AoogouniNa®Beat os
T Updated nbuwutttteemdied transfer fr oArt tAeBrn d end]OT rtaon siifTeeran s f
1T Addeadl | type icon in Call Hi st or[@alalppTywme i ndi cat e e
T Added support that Apps can be gGoaupe dApmd o fol der s
T Added multicast intercom Mulothl)adastwi tch i n LCD widge
&EOI xAOA 6APWWETT p8mn8ao8
T Added supmdretgrfagdred call contr ol [USBatHerhels ewi t h GUV 3 (
19 Display the caller information when monitored BLF i
&EOI xAOA 6AOOCET T p8mMm808w

f No Major Changes.
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&EOI xAOA 6AOOEI 1T p8m8oc8y
1 No Major Changes.

&EOI xAOA 6AOOET 1T p8m8o8o
1 No Major Changes.

&EOI xAOA 6AOOEIT T p8m8p8uvu
1 No Major Changes.

&EOI xAOA 6A0OOET T p8mn8ps

T Added support for configuring 2 Access Passwords to
[CONNECTI NG3 TIKODOOR SYSTEM

T Added support featZOoOOk MOODE

T Added Backasapoapepd iREAACKWBMND|[ RESTORE

T Added suplporettf or quick I P call, ndl.Djigdogbenal | mo
DirdPilrect] I P Cal |l

&EOI xAOA 6AOCODETT p8m8ps8rt

T Added CEI and CCM suppor.tCCtMiConUe@Mecoa f)iCA&Ed c eMenu
(Conferende dEyarttor

T I mproved Ul for LCD display such as Voicemai |, MP K,

T Added recording aRRCORBERoONn on LCD

T Added support to tmBdamkEf&msfaerc hvila VMRKMP K

T Added support for[Figdde REBREKwWid]dgtt

T Added support f ofGXO/ABLTd hmingalag®peci fications

T Added ability to nvgseCw halnadh.pPOE € QRDIERO T d i

T Added ability to monitor MPK [MmMK cMdni tsccrrieregn whi | e o
&EOIi xAOA 6AOOEIT p8mn8p8oo

1T Supported changing i npswthEGkygmheeenyd dam dLCD. |
T Supported RJ9 headset s[Wséebdt dtnuldrBgprdown panel
1T Modified the UIGXVW3RTD SETTINGS.

T Added notification for full screen videllonictoinafteer e n
Confefdence

1T Added fAEmergency calling. . EMERGENG¥]1GADLyY call i nte

1T Changed the default page iIBRMBEHRHwser to Google Searc

T Added dial tone whoenf esrteanrctei tnmeinitbieaitsei ]| €@ né er enc e

1T Added prompt when number of | mpcratle dlomdatcast s r each

Pagl20

GXV33UdLer Gui de
A VersioBs. B60



GRANDSTREAM

CONNECTING THE WORLD

T Added SMSM&pp. |
T Added FTP server FTRP BER¥ERanager. |

&EOI xAOA 6AOOETT p8m8p8cuy
T Added different serv-addetypenitaedebd|[ Jer Valcee
T Added the conference call date and dur@alilonHiosnt drhye
Det di |l s

T Supported adjusting MP& MP[Hgwtdget height. |
&EOI xAOA 6AOOET T p8m8p8pc

T Thi shei sinitial ver sion.
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7%, #1 - %

Thank you for purchasing Grandstream GXV3370 IP Multimedia Phone for Android™, The GXV3370 |IF
Video Phone for Andlrioned IcRo mbiiches m@mhloldef onmint hviad emulctoinf e
solution and thae Andcoidnbabitogbhefoommiiarcanhi ahk sol utic
features a 70 1024x600 capacitive touch screen TFT LC|
PoE/ PoE+, HD audio an#ivid8ee, liatebghaped&@WBeuat oonherf
and Android 7.0. ®BW heombi Pi ngdaospabee, an advanced Vi
and the functionality of a tablet, businesses through
communicationi agdnpedductiv
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&AAOOOA (ECEI EGCEOO

The foll owing

GXV3370

tables conGXdV33The major features

Tabl.&6XV33Fdatures in a Glance

16 |l ines withcopunhbp-WWByg SEBdIi 0o ¢
andw8y 20p 30fvpdelwD conference, p

1000 contacts, call history wit

Dual switched 10/100/ 1000avbdpGH 4
5GHz -FWi (802. 11a/ b/ g/ n)t,h PRlo BED/+FEdDt
SD, HDMI EHS with Plantronics

7" (1024x600) capacitive (5 poi

pi xel CMOS sensor camera with p

HD wi deband-dapthe a dfsrfetel Ispeakernp
acoushamber, advanced acoustic €

doubBlad Kk per.f or mance
Runs the Androi dE Operating Sys/

BuiiInt support for GXV series of

GDSX%7 series of access control (

Create Andrioods apeot i aaty busi ne
GXV3370 using Google's API and !

D
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re oA z

86 0dAAET EAAI 3PAAEAEAAOEITO

The following table resumes all the technical specific
voice codecs, télhapghanys fugpatrardees ,pr ovi si oni@wXgy 3s3e7t0t i ng s

Tab2:&XV33T7eOmh cal Specifications
CASCRECNICNEENERE S| P RFC3261, TCP/ | P/ UDP, RTP/ RTCP, H
record, SRV, NAPTR) , DHCP, PPPoE, S SH
ME D, LDAPR,9 , TRBO2. 1x, TLS, SRTP, | Pv 6,
NN SSENRN: Duali tscshed 10/ 100/ 1000 Mbps ports wj

CIar-WOINENEENEEN: /" 1024x600 capacitive touch screen (
Camer a Til tablpd xmdgaC MOS camera with privacy
Bl uetooth Yes, i ntegrat ed. Bl uetooth 4. 0+EDR.
Wi-F i Yes, -bdaunad 2. 4 & 5GHz with 802. 11 a/ b/ ¢
NS NEANEE: RJ 9 headset jack (allowing EHS with P
with microphone, WIBR [ dr.t4, upD,t oOHOMIO p &
SRR 2 f uncti onvAlowME Heyedi cated Androi d
and BACK

X AN Y G. 7110/ a, @.a7n2d2) ,(-3xd.d7e2 @ BC, Opuban@. ad
odbband DTMF (I n audio, RFC2833, SIP I|IN
ANS

ARGE-NONO NNl H2 63 26#H. BP/ MP/ HP, video resolution up
Capabi é&$ rate up teva¥yMbvpsd,eo3 conferencdl (ZR@pi

focus and auto exposure

Telephony Hol d, trans(flemg o nfdoravnaermoat / hbosy ), c adaly
audi o conference(incluodappgeamandhest $C
| i-appearancei ( BLadl) , MPK, downl oadabl e
1000 items), call recerceo,r dcall claddg (v
X ML customi zatiolhitadkif alscrfeleeaxi bl e di |

personalized music ringtones and -muer
Sampl e App!l ijNE-N apps: Contact s, Cal |l Hi story,
Voi cemai |l , CIl ockB,ackapo rachatrt,ceSMD,r e

Support 3rd party apps: Skype, Googl e
APl / SDK avail able for adeaetctegmenst omr
AN NI RAOE Al | ow Android 7.0 compliandowapipboadediy

Depl oyment the embedded device with provisioning
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HD Audi o

Base Stand

Qo S

Security

Mul-ltanguage

Upgrade/ Pr

Power

Energy

Physical

Temperatur e

Humi di ty

Package Cont

Compliance

GRANDSTREAM

CONNECTING THE WORLD
Yes, HD handset and speakerphone with
Yes, integrated stand with multiple a

Layer 2 QoS (802.1Q, 802.1p) and Laye
User and administrator | eweds paassevb radl
256i t eAnkcSr ypt ed configuration file, TL

contr ol
Engl i sh, Ger man, I'talian, French, S|
Chinese, Kor e@mne cathadp anoe «e ,

Firmware upgrade via TFTP [/ HTTP |/
provisioni-6§g9ueir nETSRencnfypgeda XiMaoncf
Uni ver sal power adapt-240MAGCEDSHE ed Out p|
1.5A

Il ntegrated PoE* 80&02Z.a¥atCl aGlsas3s 4 o0E+
*When using PoE to power up phone, the USB port will not work.

Di mensk68mm (W) x 211mm (L) x 84mm (H
Uniwtei ght08kg

Packawped ght77kg

Oper atcConéC 90

Stor algE:t 6C 60

Humi di tvy: 10 9% othad e G% nNjo n

GXV3370 phone, handset with cord, bas
cabstereen cl egamiunigckecliontsht al | ati on gui
FCCRart 15 (CFR 47) Class B; UL 60950
CE:EN55022 B, aEMN55024,-3-2E N6HN6&3¥B0,0 0 EN 610,
EN62479, Ro HS

RCMAS/ ACIF S004; AS/ NzS CIlI SPR22/ 24; A
|l A:CES 003, RSS 247, CS 03, RSS 102

D
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%4 4) . 34! 24 %$
This chapter provides basic installation instructions
information for obtainingGXWw3el70est performance with t
%NOEDI AT O 0AAEACET C
TabB8&qui pment Packaging
GXV3370
T 1xGXV33Madi n Case.
f 1x Handset.
T 1x Phoma&. C
T 1x Ethernet Cabl e.
f 1x 12V Power Adapt
T 1x Wal | Mount .
f 1x Screen Cleaning
T 1x Quick Installat
T 1x GPL License.
‘/f; 7D IR %
"\,".‘«‘/' %&‘3\.- \‘C%&
1 X GXV3370 Main Case 1 X Handset 1 X Phone Cord
1 X Ethernet Cable 1 X 12V Power Adapter 1 X Wall Mount
e 0,
1 X Screen Cleaning Cloth 1 X Quick Installation Guide / 1 X GPL Licence
Fi gur eGXV3370 GCPoanctkeangte
Not@heck the package before installation. | f you find
] Pagl26
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$ AOAOEDOEI8I6 oioAk MOE A

&O0T 1T O 6EAXx

1
2
\
3 R
= GRANDSTREAM
- N
9
3
- i+ i~ = p=)

e /

/

8 7 6 5 4

Fi gr@&XV33Frlont
Tab#:&XV33FKrlont Vi ew

Mega pi xel front cameadj.us#& hedd ,

t e

Front Camercamera can be blocked by scrol]l

of the camer a.

To indicate message status, ca
MWI LED I nd ) _ )
using the LED indicator.

LCD 7" (1024x600) capacsictrieveen.( 5 po
Back Tap to go back to the previous
Press MENU key to access phone

Me n u and thread manager. Or press &

seconds to enter managing appl

Tap t o g odobmascckr etem ; or touch a
Ho me

secohdstake a screenshot of ph
Vol ume Up Tap to turn up the call vol ume
Vol ume DownTap to turn down the call vol ui
Handset Offook to use handset as the au
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"AAE 6EAXx

1
—= RURAAAARARNANE
7 , . ,
[
o ndoonohonnnnnnchon \ ) ﬁ
o N J J
7 6 || 5 4|3

Fi gBr@&XV33Fack View

Tabb:&6XV33BFadck View

e owserpion

Camera Adjust Scroll up/ down to adjust the

Phone Sta#ad)( Adjust the phone stand angl e
Handset Port RJ9 handset connector port.

RJ9 headseéctor port (suppor
Headset Port )
Pl antronics headset) .

10/ 100/ 10098Mbpsr RJconnecting
PoEPOEs$ supported.

(2]

LAN Port

PC Port 10/ 100/ 10098Mbpesr RJconnecting
Power Jack 12v DC Power connector port.

) Open the cover for USB port
Si Ceonnectors -
port and mini HDMI port.
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SEAA 6EAXx

Fi gur@XV33giode Vi ew

Tab6:6XV335i0de Vi ew

B, T T

HDMI Port Connect display device to the

SD Card Por Connect SD storage device to |1
3.5mm Heads Connect 3.5mm headset.

USB devices can be connected
connect a USB fl ash drive to ¢

USB Port

11TAMOIE @ AO@RI8CE by T

Th&XV33cZdddn be installed onbuihistt dedkbopattsiancphpethen
slots for wal/l mounting.

50EOERET T A 30AT A

Th&XV33wWds a-i buphboneéeflostsandGXp/33&®Y your desk phone,
bel ow:

E

t he

f ol

1. Take the phone stand out on theebabtlk ahodnadpstebdiyhens
2. Connect the handset and main phone case with the phor
3. Connect the LAN port -405f stohcek eppth oonfe at oh utbWes wRJ ch or a |
router) using the Ethernet cabl e;
Connect the 12lIMugDQ oo utthpeutpopwer jack on the phone; pl
electrical outlet. I f POE switch is used in step 3, t
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The LCD will di splay the booting up screennoirngjr mvaas
wafbr the main screen display to show up.

Slots for
Built-in phone wall mount
stand for desktop
Fi gwbr eBini IStt aondd Mo unt i ongG XSV 303t 7s0

50EOERAI 1 OO0 &£ O 7A1 1 -1010ET C

1. Attach the wall mount to the slots on the back of t
2. Attach the phone to the wall via the wal/l mount hol
3. Pull out the tab from the handset cradle (see figur
4, Rotate the tab and plug it back i rmteo htamea s®lt otwhwil teh

phone is mounted on the wal/l
5, Connect the handset and main phone case with the ph
6. Connect the LAN port-46fsbhkephoheatbubhsewRIch or a
router) wusing the Ethernet cabl e;
7. Connec12V¥ heC output plug to the power jack on the j

electrical outl et . I f PoOoE switch is used in step 3,

The LCD wildl di splay the booting up screetiiinoug, fi r mw

please wait for the main screen display to show up.

Handset Rest

% Tab with extension up

Tab with extension down

Fi gwrTeabn The Handset Cradle
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#1 11T AAOET ¢ OEA '86a0co0xm
To setup your GXV3370, please follow the steps bel ow:
1. Connect the handset and main phone case with the ph
Connect the LAN port-46fsbohkephoheatbubhewRIch or a
router) wusing the Ethernet cabl e;
3. Connect the 12V DC output pleg ®poughe hpowemwejaalklap

el ectrical outl et . I f POE switch is used in step 2,
4. The LCD will display booting up or firmware upgradi
for the main screen display to show up;
5. Us ng the web configuration interface or from the
configure network connection using static | P, DHCP
)

7o)
&=

l I
1L
\\ /
\:
i

=

v
()

HDMI Port
SD Card Slot

3.5mm
Headset Port

USB Port

Power PC Port LAN Port RJ9 Headset Handset
Port Port

Fi gwr eGXV3370 Back / Side View

#1 AATET ¢ OEA OETTA

For daily dusngereproivnatl raenndo vfail , pl ease use the screen c
to wipe the phone. For some speci al cases I|ike medica
i sopropanol . The steps are as foll owed:

1. Before cleaning the phdneéed] ssbopeegsi ngg from the powe
Spray a small amount of dihsainnddeedt anheonp$tacesnt haari
touched by wusers.

3. Wipe the phone with screen cleaning cloth.

4, Power on wuntil the disiznefdeectant is completely volat

Notes:

T Keep the power dpymaeycl ead @wadelectric shock or other
T DO NOT use disinfectant too frequently.

T DO NOT use high degree or even pure disinfectant. It

GXV33UdLer Gui de
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" %44) . "' 4) 860k

5 OAEAT OAEOAOAAIT

When the phone boots up in HOME screen, the LCD wil!/l d
in the following figure and users might need register t

The StBatruss hows tin
conatei vity, signal
informat.ion etec

Date and Ti me

Shortcut: Pho

06:20

Shortcut: Cc

TUE, MAY 28

Shor tCowmtf :er ¢

Shortcut: C

Accountor Matdigekp 8
accolUPRt egr amma bclaen

be displayed. Fi gBr&XV33DeNf ault Home Screen

Swipe from right to |l eft to shdhw tskketappglsi amids mplphhe @ &t
widd brought up as shown bel ow.

B E

File Manager Programmable..  Voicemail GS Market Settings

OE &8 @ B

Camera Calculator Browser Backup and Re...

w B B
[«

BS-IM&P BS XSl Recorder

Fi gwWrG&XV33dmscreen Menu

GXV33UdLer Gui de
“‘E.‘k VersioB. B60
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To fully maXivB3wBtrefOpact heve touch screen, use your finge.l
GXV3370ons, buttons, menu items, onscreen keyboard et c.
Tap Long Press Flick and Slide
4 ¥
\u "
Press and Drag Zoom In/Zoom Out Double Tap
Fi guro6XV33FKiOnger Gestures on the Touch Screen
- Tap
Slightly touch the screenopwiitowhn sfaiprpd e rctaitp otns . i rFiotri a&txe
items on the screen (e.g., setting options, apps etc.
softkey during the call); to type |l etters and symbol s
T Long Press

Touch rnéen swith fingertip and press for about 2 secon
till an action occurs. For example, long press on a f

FIl'ick and Slide

Touch the screen with fipgerFbp ardmpl edeueseer cohkedsses
the page, slide down to open dropdown menu, slide | e
your finger stays on the scsekbkaaifnad,stiwdd idnogmmgr,. t he it e

Press and Drag
Touch and press the item, t helneémo,vrei ght ,bywidtrhaogugti nlgi fitt
from the screen.

Pagl33
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T Zoom I n/ Zoom Out
Pl ace two fingers on the screen, then pinch mhem t oge

T Doubl e Tap
Quickly touch the screen twice with fingeirnidi ¢pl sywi t
This is usually wused when viewing photos or web pages

5 OBERAOEOT D
$ACEOT P - AT O

When GX\Ww33i79 on idle screere,y?,.»tesbrthg MENPh&ne' s menu
access the following in the desktop menu:

S 1000
1000

® 1
m

3

Audio call

w 06:25

Video call TUE, MAY 28

Management

Fi gurieXv33Ddhskt op Menu

T Desktop page
Add,el eotre,edi t de,s ksteotpplpopmpeds c hange the screen sequenc:t

T wWall paper
Select wallpaper from Local gallery or from the avail

T Wi dget
Add widgets t ot dthehidreg katnhde Hwdylddgientg he wi dget menu

T Manamgent
Manage running eaemXIVI3&&tH cornsmorne tchet ai |l s, Spl eWeat herf er
Wi dget

GXV33UdLer Gui de
“‘a.‘k VersioB. B60

Pagl34




GRANDSTREAM

CONNECTING THE WORLD

Il AA 7EACAO O1 $AOCEOI P

Th&XV33prOovi des wi dgebtasr , | ,ickeoosdanmtugits ecrosn veeonuilednt |y add t
widgets to the desktop as preferred. To add a widget:

1.
2.

Press the =eonru Ikoenyg press on an ampagrdspatecdon”" Whdged
Di fferent widgets wiilghtdhé tdhes pd aryean.on t he

Select drhce dwiadgget to the desired spot to be placed o
enough space on the deskwiolplberOhtidedi se, the widget

Analog clock

£ 1000 I
000

File M

- e 06:21 [

Audio call
TUE, MAY 28 o
Car

‘.I‘I Contact

S

Video call

Fi gur2e Add Wi dget to the Desktop

-AT ACA $AOGEOI B ) OAI O

On tGXev33ddskt op, users could tap on the desktop items

foll owing operations can be done:
f Tap on the shortcut icon to open the application.

For examplFei,|l et aMandar_,2ho access file manager applicati
f Tap on the widget to open and edit it.

For example, tap on the digital c¢clock on the desktop.

set wupstopwatch) ar m.

Pagl35
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o =
5,

11:29

Wed, March 14

Fi gurde &p Cl ock Wi dget

T Certain widgets suchcams ke er eviPiKz eMd dgrett he deskt op.

To resi zepraeawvsdd ghebte,d wi dget for about 2 seconds. Then |
This wil | vbhriiftmea mep atshtshheo wino |gloorvei Trogu cthi and drag the bo
frame to adjust the size.
AN ﬁooo sp‘evedv(‘jiél
1000 2000
2 Busylémpﬁeld
2000
Fi gurde RedMPKe Wi dget
T MoviedelAptpé i c/Wi dgat
To move a shortcut/widget to a different spot on the

press the ilsexr dmds abmtuitl a recyclteogfi n hiec src rsehemws Du e
up/ down/ Il eft/ righthe ostheemdestiifmtatyondshiengemhe!
press onnmov éoirt abtouthd secypalds bihe on t

item
item/ widget,

] Pagl36
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m

i P B B

GS Market Browser Settings

File Manager

F x
0= B

Voicemail Calculator

Fi gurse Move Clock Widget

ders on home screen
der, hold press on the
t he

T Group Apps into fol

To group different Apps in a fol
background showing icons of

be created with a dark
¥ T = 13116

B = =

File Manager Programmable... Voicemail

oEm® -

Settings Folder

GS Market

Camera Calculator Browser

w B B ®

Backup and Re...

=
®

SIS

BS-IM&P. BS XSI Recorder

Fi gurée Creating a Folder grouping Apps

the Apps included, you can renan

Tapethol der to display
di splay the keyboard.

Pagl37
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¥ 71 = 1316

Settings Folder

Q ®

Diagnostics Settings

Fi gur7ie Renaming the Folder
3A0 7A1 1 PAPAOO

On tGXev33deddskt op, touch and press 2esecaonpdsmptsy copudtd fpaore
me nu Eynd select "Wallpaper"™ to set up the wallpaper f
from different categories:

T Local
Open Galplpdriyxation and tap on the picturtotadijpustvitlhve
frame that will beThemr Geap WMad'l'li@pmert t he sel ected ar ¢
as wallpaper.

T wWall papers
On trhieghtde of t henWaloGXa&mhe&7 Gel ect ftrhoem ptihcet udreef aul t wal

avail phrleeviteov and then tap on "Set wallpaper"”

ANote:

Del eting an application icon wild.l systematically pop
applicathensdrreoem.t Press ok to uninstall or press cance
Pagl38
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‘

-
R iy e
1

BVRTRY

« Set wallpaper

Fi gurs&XVv33CdWoose Wall paper
3A0 7AAOEAO 7EACAOD

On the GXV3370 desktop, touch and press on an empty s
me nu Eynd sWileégets to displ ay arveasis atbhH ee Wehaoti hceers t, voilLdognegt

t hkcesktop.

=
10:53 j o 10:58 i

FRI, FEB 12

FRI, FEB 12 | File M
File M System Sta..

Be Car
as ]

Widgets
BSH

l Weather Fo...

Rec

Fi gur9eAccessing avail a
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= 6@

10:98

FRI, FEB 12

& @ ¥

10:93

ERICEERS 2

Rabat, MA Casablanca, Morocco

‘ 2°F~ 64°F cloudy

1 1
@ Sat @ Sun
‘ 50°F~64°F . 50°F~68°F

‘ 50°F 68°F cloudy

Sat Sun
/‘ 48°F~68°F . 50°F~73°F

Fi gw®roe Minimized display

Use the Right/ Leflt icons to switch between added citi
maxi mi zed use swiping movement to change between citie:

= ¥ 71 10:53

Casablanca, Morocco ()] + £

54 52°F~64°F

cloudy
Q) 10:53

\|/ \I/

_._ Sat _._ Sun

TN S0F~64°F ST B0TF~68F

Fi g®rie Maxi mi zed Display of Weather APP
3A0 0OIACKOAN +AU 7EACAO

On thel33Gk¥sktopch and press on an empty spot f=r about
and sWiaegeéets to display avail abbhbemabbobecé&sy Wwodgepr €9s af
desktwpers can choose from multiple sizes; 1xN, 2xN or
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Key Widget

f

e
P

Vi
Press the lfg s$kbow all the programmabl e key, t hen |
configure of those options (Speed dial, Busy | amp
account, Dial DTMF, Call park Multicast paging, Dial
Programmable Key TJ 15:29
Programmable Key + 2
Busy Lamp Field (.. Busy Lamp Field (.. Busy Lamp Field (.. Busy Lamp Field (..
L, 1015 L, 1011 L, 1013 L, 1020
1015 1011 1013 1020
Busy Lamp Field (.. Busy Lamp Field (.. Busy Lamp Field (.. Busy Lamp Field (..
L, 1025 L, 1027 L, 1030 2, 1014
1025 1027 1030 1014
Fi gu23Programmabl e Keys page
Pagld4l
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00T COAAT A +AU )T AEAAOT 0O
The following table shows the indicator status in
TabV7:e Programmabl e Key I ndicator

Ao oDREEEREEEREDDAL0n

Account Not Rec¢
Account Regi st
Account Regi st
Account Cal l

Di al Prefix

Speed Di al

Transfer

Di al DT MF

I ntercom
Mul ticast Pag

Speed Conferei
URL
BLF Of fline
BLF Busy

BLF Online

CaPhrk Offlin
Cal | Par k Bus
Pagl4d?2
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Cal | Par k Hol
Call Park Onl
SCA Call Park

SCA Call Park

SCA Call Park
SCA Call Park

SCA account

SCA Account B

SCA Account H ¢

SCA Account On

DA EEEEE G

-ATAZ@T T ET ¢ ! DPI EAAOEIT O

On tGXev33ddbs kt opanpempsy spot for about 2 secmonssl ¢ hten
"Managemeatter pressEJ.g Menu button

i File Manager

Fi gwRrd&XV33ReOcent Applications

GXV33UdLer Gui de
“‘E.‘k VersioB. B60
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Users coultthresane tmaeager to do the following:
T Slide the running thread to the I eft or right to storg

1T Tap onEioodleIete al | running threads.

T Tap on "Application" softkey to access application me
)y AT A 3A0AAI
3xEOAE ) AT A 3A0AAT O

Th&XV33srOpports multiple idle screens bgaX¥YBRddmgen,he s
slightly touch an empty area and slide to the |l eft or

screens.

S 1000

1000

® 1111
111

TUE, MAY 28

Fi gr56XV33SFwWi tch |1 dle Screens
3A0 5P ) Al A 3AO0AAI

T Set home screen
Foll ow the steps below to set up the HOME screen.

1. GXV33i70 up and irddmemierrag . on

2. Press the M =U Thuitst omi | | zoom out &1 § 2Beh Bets curpe ¢ip me a s
Il dl e Screen

3. The screOndiwsiptlhayed is the HOME nsaowmigei.i.T@mhenst aee
icowto select the corresponding screen as the new |

Pagl44
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=

Wallpaper
& 1000
0t

FileM

¢ ® 1 I
ca WO
W

Audio call

< 0625 ir" Widgets

Video call TUE, MAY 28

Management

Fi g®r6e Set up Home |1 dl e Screen

1T Add/ Del ete idle screen
As shoWhgwrde Set up Home], litshe t 5creews t he avastmabbErsdesk

Users could add or delete idle screen.
U Add idle screen.

Tapn o to add a new idle screen.

2 = 12:31

=

Wallpaper

[ L 4
as

Widgets

Management

Fi g®r7e Add an | dle Screen
U Delete idle screen.

Tap ondel ehe 1 dl l easeemake sure the apps, shortcu

screen are removed 1 i caomn.l |OHdoerfwadrs et, hd hiedl e screen.

Pagl4hs
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Wallpaper

| L4
as

Widgets

Management

Fi gwr8e Deadtdd e Screen
5 OAEROAODOO " AO
The status bar GXiv3t3vedhr eep pfovhees visual notification:

status, as well as quick access for 1@WIIi7adte sywsgteem,s
slowly slide down from the top to gturee bsontadwsm of t he sci

06:24

TUE, MAY 28

Fi g2r96XV33T/c0p St atus Bar

For m@rnre ons on the Status BRJBgades)egthiseesscacabpuliodwoan
bar twice, or once with two fingers.

Pagl46
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09:30 2018/10/29 Monday

Fi gwBroe St at uMorBearOpti ons

The runni nagn dp rnoocteisisilclatd loonve up i

n the [|ist. For exampl ¢
that there is a noti-Fi

caet wonr kor an avail abl e Wi

16:30 Wednesday, Mar 14,2018

e
= B

Wi-Fi 4

Wi-Fi network available

Fi gwBri&XV33T7o0p St atiNotBdrn cati on

T Tap on the notificati

on message to view the
T Slide the

detail s.
noti ftideediton hmeseghb

femove it.

For more informati on

aboutats pec ibfaircs ,f eyaotuu rceasn
feature in question.

ipr etshse trhoe

Pagld4?7
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16:30 Wednesday, Mar 14,2018

B

Wi-Fi network available

Fi gwBr2e GXV3370 TopGetamoseBanformation

For example, you ca#wisdettwhobe kavail abl e Wi
< WiFi
EMEA_Office
DrayTek_Guest
EMEA_WiFi

GS_Training

Fi gwBr3e GXV3370 Top WEFiatus Bar

i OEEEAAGEI T O ET 30A000 "AO

THE WORLD

The foll owing table describes the icons wused on

Tab8&6XV339tlat us Bar Nobhn6ication

Net wor k connected via Ethernet

GXV33UdLer Gui de
VersioBs. B60

Pagl48

t

he

st



=

i

——
H
-
il

(-}

« DCRANDSTREAM

CONNECTING T B WORLD

Trying to connect to the networ

Net work disconnected via Ethern

Handset is off hook.

Speaker is (bxe)ing used.

RJ9 headsesenhecsed

RJ9 heiasiskeei ngc alslesd f or

3.5mm earphone is connected
3.5mm earphone is being used fo
WikFi i s enabl edbnarec tetdi.l | not
Wi-F i net work is avail abl e.

Wi-F i is enabled and connected.
Onscreen keyboard is activated.
Bl uet oeontahb liesd coumth e @ te d .

Bl uetooth i s<oemeaekited.and

Bl uetooth headset is connected.
Bluetooth headset is being used
Downl oading files via Bluetooth
Al arm is set up and enabl ed.

DND i s enabl ed.

Si

l ent mode i si teomasblIteérck. | Wiceomi wig

nogroduce ring tone/notificati ol

d
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SD Card is inserted.

SD Card space full

USB flash drive is inserted.
Downloading f icloensn ewitd olnnt er net
Unread voicemail to be retrieve
Incoming call from blacklist co
_Camera is disabl ed.
-Contact storage is full
HDMI cable is connected to disp
mThe phone is powered up using P
c-lrc Call forward is set wup.
PPPoE is connected.
-PPPoE is not connected.
_Warning message.

Paglb50
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3UOOAI 3AOOET ¢cO ET 30A0OO "AO

SIl'ide down the topSysaems ShkaUsamsd wiel ecsee the foll owirt
Turn on/ off DND G ¢ h sh
on, all the cak 0 o phone ow more op
accounts wildl b

Turn on/ off Turn on/off

Turn onFio.

EMEA_Office

No notifications

Turomn/ o é& vo
the phone

Fi gwBrde System Settings in Status Bar

5 OAE'A8 6 0 oAU O

= MESSAGE
GRANDSTREAM WAITlNG
INDICATOR

/ )

VOLUME DOWN VOLUME UP HOME MENU BACK

Fi gwBr56XV33Keay s

Tab9:6&6XV33Key s

\VCHIIBOIEY Tap to turn down the call vol ume a
Vol ume Tap to turn up the call volume and
Paglb5l1
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Tap to goelomacketm; or touch and pgrec
take a screenshot
Tap to view options for different

Tap to go backmemut he previous

+AUPAA 3EI OOAOO &O1 AOGEIT O
TheXV33sfWpports keys shortcuts for certain special syst

T Screenshot

Press andemeujtt@,réor #2beocbnds to capture screenshot.

be accesksieMlanvaidaePri ct ur€be screenshot picture size is 1

T Firmware upgrade via SD card

For users that could not use remote upgtroadueploaa d ofuil rdmwa
upgrading via external SD card is an alternative. Fol | «
1. Downl oad the firmware file to PC and save it in SD cz¢
2 Insert the SD card to GXV3370.

3. Power cycle the GXV3370.

4, Wait for the LED in the wupper right of the phone to |

t he bot‘:.]." ktelyes first LCD key fromﬁ'.‘\-'}‘l(ethleeftthi:rdVoLICLDmekeQ/

the I eft Home) at the gsamé ntgi me ocietsswi | | go into tF
5, The GXV3370 wil!l start upgrading and display the upgr
6. Wait until the upgrading is done.
7. The GXV3370 will reboot itself.

8 Check the firmware status and remove the SD card.

T Hard reset
For users thatreswaent tthe fdeotihmareydmarewsealtl y s an alternative
1. Power cycle the GXV3370.

2. Wait for the LED in the upper right of the phone to
bot h 4"3+eyshe second LCD key frol=(tthieehl 4fCtD: kol f me mUp )h e

Menu) at the same time, it will go into the factory r
3. The LCD screen will display AFactory reset, please we
Paglb?2
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setting:s

4. The GXV3370 wildl reboot with factory default
ANote:
Upgrading via USB tstoumpmper tdedicre tilke nGXV3370.

5 OBE/AIB AOAMRIUAT AOA

Th&XV33ocmscreen keyboard can be activated by tapping on
T English Keyboard
This is the deGAWBB7RQeyboard on
q W e r t y u [ 0 p L X |
a s d f g h j k I
4 z X c v b n m ! ?2 | 4
2123 / .com

Fi gBr66XV33Qmscr een

KeEynbgd arsch Keyboard

To switch input between Iovf.,‘r(da)srver@.‘_"_;(eu)ppercase).tap
alwl el rITIYJluli1lo0]lr |l @
A S D F G H J K L
4 | z X C Vv B N | M ! ? | 4
7123 / .com
Fi gwBr76&6XV33Qmscr een Keybwearchse and Uppercase

T Number and symbol s
To input number 7123 dnsyrikeoldef atudg keyboard to switch |
ABC t o switch back.
1 2 3 4 5 6 7 8 9 0 <
@ # $ % & - i ( )
~[< \ = * ! ! £ 7 ~[<
ABC ) _ / .com
Fi gwBrdegngl i sh K-ewwbmbaerrd and Symbol s
Paglb53
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n

f

I

T® o7 to access more symbol s.
~ | v T = X q A <«
£ ¢ € ¥ A ° = { }
2123 \ © ® ™ % [ ] i é 2123
ABC Y < > .com
Fi gwBr9e Engli sh -Keybo8ymhbol s
ANote:
T To configure kemdtolno s iamindesa snepurtef er to the foll owing
1. Go Sett ABgsAlcanguage & A\wiyrbtklagldoar d
2. Click on A+0 to add more input method
3. Go Seott Abgsguage & AKCwrbrokerydo oamdhoose firngpmett heds .
4., After these steps, the method would change to the
T Users could touch and pressabtoue Reysecmndbetbheymparnd
character. For example, touch and press the "+" key
5 OBAE-AAOOACA 7AEOQET C )T AEAAOQOI O
TheXV33medssage waiting indicator LED ivd cen tihe copp a@r nroi
users with different messages and status of thke phone.
priority for the LED indicator is.from high to | ow in
Tabl@eGXV33MWI LEtDat us
@ Fast FI 1 ncomi al
Calling, Talking, Conferenci
B8 Solid
LCD is off
@® sSlow FI A call is on hold
@B Flashin Missed call (s), New voicem
- solid Hi gh memory usage, Maxi Maemw
ol i
di sconnect
@8 rFast FI Upgrading
OFF OFF Nor mal
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1 +% O(/.% #!,,3

2ACEQDPADAT O1 OO0
Th&XV33stfOpportld updependent.ESER accountscan have separa
user naameds ,NAT configurations.

pa!
(@}
O
w
(@]
>
(@]
O
(@]

1A
On the idle screen, the account widget shows the account name, and registration status.
1 The following figure shows the account is successfully registered (account icon is green).

9 If the account icon is grey, it is still trying to register or unable to register.

Account

L' Yasmine
1113

Fi guro6XV33Ac0hcount Widget

GXV33UdLer Gui de
A VersioB. B60
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#1 1 AEX)OOVAT O1 O

To register a SIP account, users can access phone's LCD menuA SettingsA Advanced A Account
Settings

Or users could log in the GXV3370 web GUIA Account page to fill in the necessary registration information,
i.e., Account active, Account name, SIP Server, SIP User ID, SIP Authentic ID, SIP Authentic Password,
etc. Once the correct information is entered and saved, the account registration status will show on the
main screen.

A Note:

For web GUI login and configuration information, please refer to GXV3370 Administration Guide.

If the account is successfully registered, users could use one of the following ways to bring up dial screen
to start making calls.

T Take the handset of f hook.

T Select an account from the account widget in the idl e
T On tshertcuwéd médeui dl e scirceem,t d appem di al screen.
Enter number T 3Q & = 1201
® 1002 v
Call v
()
1 2 3 Q
ABC DEF Audio call
4 5 6 \
GHI JKL MNO Video call
i 8 9 Q
PQRS TUV WXYZ Media
* 0 # =
L OPER SEND Keyboard

Fi gurieXV33ioal Screen

IEnabMiedeocoo@ali dnsabltéide eooPal IGXVABMBd7idal sct heenatvai | abl e
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Enter number E o Q& 12:04
O 1002
Call
1 2 3 Q
ABC DEF Audio call
4 5 6
GHI JKL MNO
N
I 8 9 Q
PQRS TU WXYZ Media
* 0 # BE
OPER SEND Keyboard
Fi gur2e Di sabl e Video Call Feature on Dial Screen

$EAI OIAAAO $EOAAOQI U

Use the methods menti onedFiadurieX V3 dIidap e 1I§c dé en screen
Select the account to dial out on the lefdipphaledf t
in green

3. Choose the call mopdaeg i tnog , b P, oceabldl e (nuoalleld, wi | | be displ a
the account.

4. Enter the digits to be dialed out using the keypad. I
be displayed féromsers to select

¢ o
5, Tap EEl (audi o call (oemnldy)yo aseelnld) tthe Il fummerkey is pressec
the call will be automatically dialed out after 4 sei

A Note:

1 By default, the "No Key Entry Timeout" is 4 seconds, meaning if no key is pressed after entering a
number, the call will be automatically sent out after the timeout. The timeout interval can be configured
under web GUIA AccountA Call Settings.

1 GXV3370 allows users to press # key as SEND key. This behavior can be disabled via option "Use #
as Dial Key" under web GUIA AccountA Call Settings.

1 When the user enters the digit on the dial screen, if there is digit matching call history, or contacts
name/number, the drop-down list will show the numbers. For example, if "John" is saved in the contacts,
entering 5 (JKL) 6 (MNO) 4 (GHI) 6 (MNO) will show call log with 5646 as the first four digits, as well
as John's number. Users could then directly select one of them from the list, instead of entering all the
digits.
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2 AAEAI
Users can dial mwmberei fl atsherdeé ail®eddi al ed call 1 og, usin
call Il ast ti me.
1. Enter the dial screen.
2. Alist of dilal edecail $¢gl ayed on the |l eft side of the di
to ,cattHe number owitlhle kld add dcdegd fti el d, press Audio calll

$EAI OIAAABWAI T OAAOD
Foll ow the steps below to dial a number via Contact.
1. Access Contact s= by otna pppeifritgh fsoindlee i.dl e scr een
2. Navigate in the sloindiancg sup/ndawmesorbyt he screen.
3. Tap on the dial 1™~con for the contact

Local Contacts ¢ 7% = 1500

% Favorites S 2 H

J I
[
: 8 éc())i?acts jack 2133 \
g(iruup
Fi gur3&6XV33Videw Contacts

$EAI OIAAABWAAT T (EOOI OU
1. Ac c eGasl | Hi story Dy ctoappinng henbottom of the idle scre
2. The LCO®Oi wpl &y all cal l history types: "All", "Missed"
3. Navigate in the call history | ist by selecting the ca

4. Tap on tthoe sehnaw ymor e d'f“ta)i Ids adr otuap on

Paglb8
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Call History = ¥~ T 12:20
& Al m /s
) w1113 1113 i
Missed
1112 1112 [ [
Outgoing
) W 2109 2109 A
€Y v 1 111 L &
00 ¢ 2109 2109 L
€ 1113 1113 N
Fi gu4 £GXV330adl | Hi story
. . . - .
Note: The icon next each <call indicates .. 2me&mas ItAype
was a ViI\zlceroeco:E‘?;means it was an Audio calll
I n orslerwhkiocdél | tnoo dues ec avhleinnCga lils tHmrayc cess t he call Det ai
the icon with keypad to dial the number on the phoned:
Audi o or Video Call to begin the call
Call Details ¥ 71 12:20
1111 =
< 1 1113 KXljle » 101 2L
12:06
31 sec \’
12:01
35sec \
12:01
12 sec \
12:00
9 sec \
Fi gurs5e Call Details
Paglb59
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® 13 v 1111

Add to contacts

1 2
ABC

111

1111 4 5 <

1111 GHI JKL Video Call
7 8 9 Q)
PQRS TUv WXYZ Media
* 0 # E
. OPER SEND Keyboard

Fi guree Sel ect <calll Mode Audio or Video Calll

Ve

$EOAADO )o #AIlI

Direct | P Call all ows two phlonesf dohit@an kwittoh ewatc ha o$Ihke r|

can be enawleeerb phones i f:

T Both phones have public I P addresses, Or

T Both phones are on the same LAN/ VPN using private or

T Both phones can be connected through a router using
port forwkzZYding or D

To make a direct | P call, please follow the steps bel o\

1. Of f hook the phone or select account in the idle scre

2. Set the eaall'l moGall ".

3. I nput the target | P address. Fb32ek@adp0elld fandetharmpg
(i .e., 192.168.0.116:5062), input the following:
192*168*0*Thé#50&2y represents the dot (.) and the #

¢ 5

4, Precmnil (audi o calEl (emldy) adalall). t

1T Ox MOATA

SETCIA YT AT i ETC #AlI

T When the phone is in idle and there is an incoming a
bel ow. Tap on " Answer " s cfptelakyy itcdr aimps wenre thhaen deseltl tvhie:
call

D
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john(2002)

x °
SMS reply

(1

R Ringing... No ringing

¢ —

Answer Reject

Fi guwr7e Si n@lmd nignidBaldli o

T When the phone is in idle and there is an incoming V
bel ow. To answer the call with audio onlTg, anameont hAu
call with both dawgpi @wnanddidieadba&lol Dourr ipnigc kvt dtdpe otalued i toa rwd 9 ¢
switch to handset if picking up the handset.

NotlWsers coul Wi debebt s pdmyp Mordee@AsP hWdenbe Bl AtVE idregs Set t i ngs

Set the video dOrsipdiprnyaolpmidtied tothno pt opo'rariAadhdaldlyack mar gin
proportionally

| f s®Origonal pr opdret ipohnone di splays video in its origi
proportion is difntdameonetifireo mp & three tomtel r compress video

set Cud propor,titomemalghyone will cut video to meetbl ask own
mar gin proporttimmaphogne will di splay videoare ispacerig
the phone will add black edge on it.

john(2002)

1 -
SMS reply

<1

\': Ringing... No ringing

©
\,0 \z‘ - Preview

Video Reject

Fi gur8e Si ngl e | nicvindienog Cal |
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0OAOGEAXx &OTAOQGEIT A O YT AITEIC #Al1l

T I'f the phone set the APreviewdo feature for the incon
more key fiPreviewd when there is an incoming video ca
answering the video cal ktanAdmApswprekegwtoganswdr ushbke
iRejecto key to reject it. This feature should be su

provider for more information.

john(2002)

®

SMS reply

1

No ringing

©

-— :
Preview

Video Reject

Fi guwur9e Singl e | nichornéiwty Cal |

Previewing...

\:‘ -

Answer Reject

Fi gwbroe Si ngl e | nicPorneiviige wCal |

40AT OEAO &OTAGETT &I O )YTATTETC #Al1

T I'f the phone set the ATransfero feature for the inco
more key fATransferodo when there is an incoming call
call without answeringbutAtomrr emeéssseaeg édnaeseater o man
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press AMPKO to select a destination. fARejecto key to
SI'P server. Please contact service provider for more

®

SMS reply

<1

No ringing

((
Transfer

Answer Reject

Fi gwrie Si ngl e | nicTornainnshf eGal |

Transfer & «€) FJ 08:48
Blind v
« 2102
< 2102 1 2 3
9865 ABC DEF
X 9865
2104 4 5 6 (-
2104 GHI JKL MNO Transfer
. 2002
A4
2002
f 8 9
X 3004 PQRS TUV WXYZ
192.168.5.143:5060
.. 192.168.5.163:5060 - 0 # B
. OPER SEND
e R Keyboard

Fi gwbr2ze Si ngl e | nicTormainnsgf eGal |

-0l OEPI A #A11O01T#A11 7AEOQOET C

1. When there is another incoenm sagwiclall | haair iagcalclt iwai tcian
di splaying the caller name and I D for the incoming c
cal | Jfartckmvi"t h the caller number; the accounltOOdar in p
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» 2000
2 john(2002
$ john(2002)
Answer Reject
o john
< 2002
\:Ta]king...
-—n
00:00:28
Fi gwbrde Calilngdgvait
2 Similar to single incoming call, i f tthdeu diinoc oAmisnwge rc aolr
t ¥i deo Answer
3. Once the new call is answered, the current active cal
by tapping ofnt KeRye,j etchte" csurrent active call wildl not b
#Al1l 001 COAOGO 30A000
During an active call i f Home Button is pressatidn the pl
progr etsuss swia | beGXWd3srtOactnu st hear, once clicking the bar

Touch to return to call

— e
W == m o

File Manager Programmable.. Voicemail GS Market Settings

D B & @ B

Camera Calculator Browser

Recorder

Fi gwbrde Touch to Return to Call Screen
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# Al

Dur i
resu

# AT

1. Dur
2. | f
3. The

\: Talking...

®© 00

Transfer Record  Conference

Fi gwbr6&XV 330l |

GRANDSTREAM

CONNECTING THE WORLD

I (T1TA
ng the active cahdMopadetbcslodHObP & &Dt keyeen will sho
me the call, press UNHOLD softkey on the bottom of
-n
00:01:28
Fi g brs5e Canl IHol d
2 AAT OAET C
ing the call, users cdtuled phoner b fitRle@a ppamyge rosnnati on
neepmgl thhe ste®coriditrogp, Rteapran ngo
recording filed hearGXW8 3r7rdt rRieecwead efrr amppl i cati on

-—n

More 00:00:04

Recording

GXV33ULer
VersioB. B60
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I, users coul d kvdyesv amnndf inppnrig d rf drh et tpe oogu

\: Talking...

®O0 000 &

Transfer Record Conference More 00:00:04

Fi gwbrife MPK button

shown
e account

1. During the Call, press the MPK button as
2 The list of MPK configured for the actiyv
Programmable Key + 5 2 B
Call transfer Busy Lamp Field (.
(+( transfer » busy lamp field
2000 2000
Fi gbrde MPK | i st
3. User can choose an MPK from the I|ist as they
Pagl66
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- OOA

¥
During an actiMouredgd™atokp mueest he cal [ .wiThle heit @i s gloayed
status bar on the tiMprog@)ntmudtecu rmuwt e Priees scal |

john(2002)
%

& Talking...

®O0 000 =&

Transfer MPK Record  Conference More 00:00:13

Fi gwbra&XVv33gadl | Mute
4001 BEMBOEIORET #All
Users could establish audioorcabatcéptrsvi dead todgunesturdur
ot her party supports video calll as well

f Turn on video during audio cal
During an active audio call, on the call screen, tap
wi || be senparttoy.t he ot her

<)
Media
channel

Q

Video on Call details

New Call

Fi gwr0e Turn oDwurvihkdgdoo Cal |

GXV33UdLer Gui de
“‘E.‘k VersioB. B60
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T Accept video request

john Video invite

Accept video?

Reject Accept

Fi gwrie AcceptDuViidugdbi o Cal |

I f GXw33rrddcei ves video request during the audio call, a
wi || be prompted. Select "Yes" tEonaehltedbbi €hl Vis®deat duei
enabdbmXKV337d he AVIi deoGXOVd3Wwi@tii core ohnn dden during the au
t h@eXV33r7eDcei ves video request during the audio call, wus

3xEOAE | OAET #EATT Al $OOET C #AIlI

T Th&XV33&I0l ows userasmothnag shvaenfdesklber  headset (RJ9 headse

earphone, Plantronics EHS headset and Bluetooth head:
T During a call, tap on the first softkey fnitbhesbotto
handset; t i ttoheswidem to RJ9 [ atdes eswi ttcalp toon s pceoank er

to switch to 3.5milearpiwboheh tapBbnonetooth headset.

T I f Bl uetooth headset is connected, the audio wil!l be
the cathbl sshed.

1T The status bar on the top or the screen shows the cur

P agl68
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Media channel

Q $

Handset Speaker Bluetooth

Fi gwbr2e Swi tch Audi o Channel during Call

#Al 1 40AT O&EAO

A

call can be transferred tGX¥Ya38stubpepro rptasr tbyl idnudr itnrga ntshfee rc

transfer.

ET A 40AT O&FAO
During the active call, tap on "More" softkey.

Select "tTo almrsifeg "up the transfer screen.

Sel ect tr an"sBleirndnodkey atsappi ng [Fdmg 63k 8l hhd hTridchretf aeerf eaau it
transfer mode is "Blind".

Enter the digits.
Tap Dmand'sfodrt key.
The call will 6GXVSBvaalsif eranegd uapn dt he cal |
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Transfer

Blind Transfer v

.. 1003
~ 1003

. 1001
~ 1001

(=) MPK

1 2
4 5
! 3

* 0

OPER

GRANDSTREAM

CONNECTING THE WORLD

¥ Q T 17:30

3

DEF

MNO

WXYZ

i

SEND

(-

Transfer

Keyboard

Fi gwrde Bl ind Transfer

ANote:

T I'f wrong digits ﬂEerEéeed,thapdbgit one by one;

T I'f users woul d
screen.

like t Dchncednthe goalmadlert oprlkessprev

I OOAT AAA 40AT OEAO

GXV33sfWpports attended transfer:

1. During the actMovw'e cafl tlk epraapsedlrea'tbr'i ng cupetnrransf er

2. Sete transfer

mode as " Attended"

by

tapping on

D

GXV33UdLer Gui de

VersioB. B60
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Transfer B & ¥ o) 71 11:52

Blind Transfer

Attended ]

Fi gwrde Attended Transfer

3. Enter the transfer target number, and then press the

4, Before tmnageteransw&Xy38Bli®arcsalthe ringback tone, and
prompts shown as bel oBm'd Woercanced!l d hteapg ramsf er, or si
complete call transfer.

2

',

\: Audio calling...

@ -

Transfer now End

Fi gwrs5e AttemasdEfansferring

5. After transfer target answers the call, the followin
upt asapn AENndd sofwidkdey,r atnlsd X ¥ RRBWiOldndang up the call
taps on "Split" soft key to separate the calls, the
first call is on hol d.
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6. Besi d

call
7. Durin

on ho
8 The s
9. Durin
10. Sel ec
11.Sel ec

to tr
12.The ¢

GRANDSTREAM

CONNECTING THE WORLD

B @ -

2

\f Talking...

® 0

Split

Transfer now

Fi gwrée Attended TTraarsd feeSpNo w

Q I 12:02

-n

00:00:11

C

Wi

mo

es attended transfers above, users could also

g the aMdrievet ceantiNewa®el t he second call Thi s

| d.

econd calédr etshteabddlslheiss adnswer ed.

g the actMov'e caflttkeyt.ap on "

t "Tbans§eup toansfeaalsicrernholThewiolth ™ .display
t transfer mode as flAdan daade ddn ithedcaut " asher
ansfer the call

al | will X VEBRFIMIsf emameg ,ugmntdhe call

—_

Transfer

'S

£ R

4

jack
1001
jack
1001

1004
1004

1000
1000

jack
1001

Blind

BB = 3 <)

1 2 °
& 2 b
0 #

OPER SEND

= 17:00

Transfer

Fi gwbrie Attended Transfer

D
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Users have the possibility tto atnrsafresrf eprr ocgarlalmsmavbil a8 Tkreaynss f

1. During an acti Veansfodit kpryes hdPKeor ess on

Transfer B E T 3«1 71 0944

Attended ¥
% 2000

2000 '| 2 3
. iohn ABC DEF
= 2002
« testtest 4 5 6 ("c

2100 GHI JKL MNO Transfer
. 2001
S 2001 7 8 9
% 192.168.5.152:5060 PQRS TUV WXYZ
* 192.168.5.152:5060
» john * 0 # B

= OPER SEND
e MPK Keyboard
Fi gwbrde Transfer via MPK
2. Chooseaetshtee nation to transfer calls to from the MPK:
Programmable Key =+ Ve n O
Call transfer Busy Lamp Field (..
(-C transfer o busy lamp field
2000 2000
Fi gwrde MPK | i st

NotEhe transfer via programmabl e keys wiiltlBlifismldl ow t he I
Transfer or Attended Transfer spezxri€Calkld BeDREBg&t under
Transfer Mode.

A Note:

1 To transfer calls across SIP domains, SIP service providers must support transfer across SIP domains;
T Hfusers woucladn cleilk et hteo t ¥ D hat eon poegse back to the prev

Pagl7s3
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xZ AU #1171 £ZAOAT AA
The GXV3370 supports up to 7-way Audio conferencing and 3-way HD Video conferencing.

Therethimweseys to initiate a conference call

T Initiating conference from dial screen

1. Bring up the dial screen using one of the methods described previously[Fi g #iri&éXV 3 3¥i0al Scr een
2. Enter the extension number then press on it on the left panel of the screen

Enter number

® 1005 © 1004

Add to contacts 1 2 3

1004
4 5 6 A\
GHI JKL MNO Video call
’ 8 9 2
PQRS Tuv WXYZ \
* 0 #

OPER SEND E
Fi gwrde Add Conference Members from Dial Screen

3. The extension number will be added to dialing field and users can dial another number

Enter number Q i = 09:09
© 1005 N 1004 <«
()
1 2 & Q
HED BER Audio call
4 5 6 A\
GHI JKL MNO Video call
s 8 9 N
PQRS TUvV WXYZ \
* 0 #
OPER SEND E
Fi gu@wrie Add Conference Members from Dial Screen 2

4. Using the same method add the other members then press fAudio Callofor an Audio conference or
fiVideo Callofor a video Conference
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T Initiating conafphromrece addri ng

1. When the phone is on call screen, tap on "Conference" softkey;
Enter the third-party number or choose an available number on the left menu from call history or
contacts to form a conference of 3. After the call is established, the conference screen is brought up;

o
3. Tapon L to add another member to the conference;

T Initiating confengncenfiereackysosét key

£
1. Onidle screen, press conference soft key

2. Tapon < to add the members of the conference.

Talking... Talking...

© 06 0O =

Invite Keypad Hold More 00:00:13

Fi gwr2eXVv330ddOnf erence Screen

Not e When user‘,"+ tpo eismsv iotne anot her member to the confere

the user to start dialing the number.

If there are calls on hold, they will show up when adding member to the conference. Users could then tap
on the call to add it to the conference directly.
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Enter Number

O 1003 - 1001
jack
e oo 1 2 3
) 1004 ABC DEF
s 1004
« lack 4 5 6
1001 GHI JKL MNO
1002
p S
1002 7 8 9 ‘))
. 1000 PQRS TUV WXYZ
K 1000
jack * 0 #
1001 . OPER SEND E
Fi gwrd&XV33Tdodnf eremade Exi sting Call to Conference

3. Repeat the above steps to add more parties into the conference. The following figure shows a 3-way
conference established.

Talking...

o 06 0O =

Invite Keypad Hold More 00:00:13

Fi gwrde-VBayConf erence Call Established

NoteEvery time a conferenceompfagnermrd o amhen ou snisn @ rF elxli tsc
will appear in order to make the GXV3370 host aware of

2003 joined the conference

Fi gwrse Noti fication of joining the conference
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Fi guwrédlot i fiefatexinting the conference
2AT T OA 0AOOU &EOT T #1171 £ZAOAT AA
To remove a party from the conference:

1. Tap on the participant icon of the user you want to remove. The below window will show up giving the
possibility to Mute enable video Enlarge or hang up.

2. Taponicon ° to remove a party from the conference.

Jack Doe

Video on Hang up

Fi gwrieXVv330ddnf ereReormomve Party from Conference

%l A #1 1 £ZAOAT AA

To end the conference, tap on ° to disconnect all the parties from the conference. GXV3370 will hang

up the call. If the remote party hangs up the call itself, it will be disconnected from the conference but other
parties on GXV3370 will stay in the existed conference.*

GXV33UdLer Gui de
A VersioB. B60
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(T T A AT A#3A@GBIORT AA

During the conference, users could tap on More softkey then tap on Hold to hold the conference at any
time. To resume the call, tap on UnHold.

1001 #i1 1 AAOAT AA -1 AA

The GXV3370 also supports "Auto Conference" which allows users to establish conference call in a quick
and easy way, instead of adding the other parties one by one. To enable Auto Conference feature, go to
web GUIA Phone SettingsA Call SettingsA Call Features and set "Auto Conference" to "Yes".

To establish call with auto conference when there are 1 or more calls on the GXV3370, simply tap on

"More" softkey and select "Conf". All the calls on GXV3370 will be brought into the conference.
- Ol OEAAOO O0ACETC

Multicast paging is an approach to let different SIP users to listen to a page from a common multicast IP
address. In multicast page call, one way audio will setup from sender to listeners, but the listeners cannot
talk to each other. The sender and listeners must be located within the same LAN.

Sender multicast page configurations are under Web Ul Settings A Applications A Programmable Key A
BLF A Press on Add.

1. Setthe key Mode to Multicast Paging in dropdown list.

2. Enter the multicast paging description in Display Name field.

3. Enter multicast paging address and port in URL field. The range of multicast page address is 224.0.0.0
t0 239.255.255.255 with a port not in use by phone.

To receive multicast page, the GXV3370 must bret .wellhle con
configurations are->WMuddri cRIsAI MePlagetnags hgki st eni ng. Ther e
addr ess sAfptpor tmudl.ti cast page |istening well configured

take effect.

Users can enabl e/ Disable multicast |l i stening feature
l i steindghgt wis set to ON; The phone will/l be |istening to
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sales
237.11.10.11:6767

5#- #11 EAAOAT AA
OAOOEAEDPAOA ET s5#- #1171 £ZOCATAA 2111
Users could dial the UCM conference
the password to oin the conference oasd a on g romanl

as administrator.

@

GRANDSTREAM

CONNECTING THE WORLD

129

FRI, FEB 12

g

Multicast
Listening

On ()

Fi guwrBdul t ilciasstteni ngOwi dget

UCM Conference(6300)
=]

A2 Talking...

00000 =

Record  Conference Mute More UCM Conf 00:03:28

Fi gwrde Joi nColnCMrence Room

room extension to |

t uhsee rc, 0 n

D
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## 4411 £AOAT AAQ# Al T - AT O

During a UCM conference, Administtors can tap on the

UCM Conference(6300)
i

\f Talking...

©000©® 0=

Record  Conference Mute More UCM Conf = 00:03:28

Fi gwBroe UCMnf erence Menu

Administrators could view/invite members, bridge confe
conference

UCM Conf

2o <
Members - Conf Bridge

€ ®

Conf
Remove

&

Unmute

Fi gwBrte Conference Menu Options
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#1171 ZFAOAT AA #Al11l |/ PAOAOETT O

i CIic._"‘oarbist uaslelr st hceurrently in the conference

Membersin UCM 2 Bridging Conf 0

2001(Host|Local) 2001

2002(Host) 2002

Fi gwBr2e Conference's members | i st
| Clicfkmm invite other users into the conference 71 0C¢
Users can send invitations to others tol mabrptéacn pat e i
and then enter the membént hombwri | | be sent to that n

room.

Invite Member
Need Confirmation

Member Number

Invite

Figwrd3e lnvite a member
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i CIic,,\‘;otm bridge anothEmt emntfflee ecnemref erence number ar

Bridge request will be sent

Conf Bridge

Fi gwBrde Conference Bridge

i Clic__\fotm remove Conf Bridging

1 Clic__@otm Muaref er ence

1 Clic__@ctm Unmut e

1 Clic.ﬁdm l ock this conference room so.that other uc
#%pr1 1 FAOAT AA ABGHRIOD O
I f CEdabBEBeéents | i ke member € ojnd ie mlienmwgifetleetaivilmntge ¢ titemut e é w

be displayed inthbeegalhmWseslroeneen as
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T Member joined

UCM Conference(6300)

4

\f Talking...

e o 2103(2103 already]omed Q 0
-

Record Conference Mute More UCM Conf 00:05:42

Fi gBr5e Member joined conference Event
T Member | eft

UCM Conference(6300)

y

A 4

\f Talking...

e o 21 03(2103) has gone away ° e <

Record Conference Mute More UCM Conf 00:06:23

Fi gBr6e Memberhdedaoanference room Event
T Member invitation sent

UCM Conference(6300)

\f Talking...

o Invitation has sent ° @
-w A~ 4

Record  Conference Mute More UCM Conf 00:02:32

Fi gwBrfe Invitation sent Event Notification
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- EOOAA #Al 1

When there is a missed call, the LCD wil! show missed

Missed Calls (1)

peter parker
3001

Fi gwBr8e Mi ssed Call Screen

Users can tap on the missed call entry to access the m
return to the inmthemppeerig;mofthecﬁahng.on

$.%$ j$1 .70 $EOOOOAQ
When DNDorn, the inco@Kwg3wi@lll sbe obltohceked for all regi s

reminder rifhg tpoummduemr/doff DND:
1. Touch and drag the sGXat3wsidbar sdowernon the

e
2. Tap on the DNDoidanmrn it on. T helcHlMlltiunsdibcaat isthgo WBND i s

3. Tap on theQm ii @® fm.
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17:41  Friday, Mar 16,2018

= 3

EMEA_Office .

Voice Mail

Screenshot captured.

Fi gwBr9e Enabl e/ Di sabl e DND

A Note:

1 When the phone is in an active call, turning on/off DND will not affect the current active call. It will take
effect starting from the next incoming call.

61 EAAT AET 7- AOOACA 7AEOQEIT C¢C )T AEAAOQEIT I
When there is a new voicemail MWt he LE®S ¢ &0d | Warikt ii mg rlemndc

upper cor gbhreGXY 3 Barmoc will show up in the status bar.

To retrieve the voicemail

1. Tap on the Mzcdagemapcpon cati ams bseamtgi ounp voi cemai l S
regi stered accounts and dtihsep | mwnebde rt hoefr evoi cemai |l s
2. Tap on the account to dial itrhteo Itnh ee rvaccitd evrea iVlio i lceex .ReTsh
the message retrieval process.
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Voicemail B t & R % 0608

2001
_E?Tmm 3 Total 0

Fi gw®r0e Retrieve Voicemail

For each haec cVoouincte,matidn Useers eltD upAAacdeuA@aBe GUI"nVps c e

MaiAlccess NumbBbirs is the number that will be Wappiengout
on the account in Voice Mail screen.

#A1 1 &1 OxAOA

Call forward feat uGXxVIHMDb®rs evte bu@mUflr. om

T From LCD

Go to onscA®emint Akegait ACasd | F oSreweercd. account rCamdé and
Forwartdongctivate thebélifetatoaff ebpfThems ISaeblleect Gahlel opt i c
Forwar dt Modenfi gure the call forward type (Uncondi ti
necessary number in the fields.

Call forwarding mode

Unconditional

Time based

Other

Fi gwriedncondi €EabhaFor ward
T From Web GUI

LogGXN33wedb GUI ahkdc gpmratgdeCal | Set tBiyngsef aul t, Call For
is set to "None". The Calll Forward feature options ar
P agl86
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Uncondi ti onaAl IFotrhienrgdncaim s wi | | be forwarded to th
field.
Call Forward Type (@ Unconditional
AlTo @ | 1000
Fi gwr2e Call FUOmaoanmdi ti onal
Ti me Based Afolr walred:i ncoming calls wil!/ be forwarded
ti me period.tuDurtiinmpe,thehesecall will be forwarded to
field. Other period the call will be forwarded to t
Call Forward Type @ Time Based
Time Period & 09:00 ~ 21:.00
In Time Forward To & 1000
Qut Time Forward To (& | 1001| |
Fi gwrde Cal | ¥FloirnwearBdas ed
Call ForBasyl onCall ForwafcCdl NoFAnsd&d@ omcbDbMDng call
be forwardeGXWBh37s0 bhey or no answer after certain i

Wa i

t Ti,meor(si)f* the phone is on DND mode ¢brefni glhred a

destination number.

Call Forward Type @ | Others

Enable Busy Forward @

Busy To @

Enable No Answer Forward @

®

No Answer To (

e

MNo Answer Timeout (s) ( 20

Enable DND Forward (

&)

DND To (

©)

Fi gwrde Cal | FBuswa/rNlo ADBDer
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#Al1 &AAOOOAO
TheéXV33s7/Wpports traditional and advanced telephony feat
Na me, cal l wai teitgf oca&l lusfiogwarhae fspl pbwasg Mmakeuser eod

Cal |l Features" option iAAsetpb@e&€aYds "Seundergsweb GUI
Tabl®BGXV33Fedat ure Code
Use PreferneerCaded)
9 Dial *01 followed by the preferre
f The phone will try to use this cc
f Codec code:

PCMU: 7110
*01 PCMA: 7111
G72%2: 72632
G722: 722
iLBC: 7201

For exampl e, if the user would I|i ke
phone number 334455, enter *01711133

Force CGodkac cal l)
T Di al *02 foll owed by atnhde tphree fpehrorne
T The phone will be forced to use 't
T Codec code:
PCMU: 7110
*02 PCMA: 7111
G72%2: 72632
G722: 722
i LBC: 7201

For example, if the user would I|ike
ent e27r 110334455 .

Bl ock Cglfloer allD subsequent call s)
*30
T Dial *30.
. Send Cal(fFer BDI subsequent call s)
*31
T Dial *31.
Di sabl e Call Waiting
*50

T Dial *50.
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g Enable Call Waiting
T Dial *51.
‘g7 Bl ock C4qlpleear claDb | )
f Dial *67 foll owembédry. the phone
‘g0 Send Calper tBl )
9 Dial *82 followed by the phone nt
£ 70 Di sabl e Ca(pewacCal In)y
9 Dial *70 followed by the phone nt
A Enabl e Cal(lpewaiQalnlg)
9 Dial *71 followed by the phone nt
) Unconditional . Cablsé&brwprdncondition
*7
T Di al *72 foll owed by the phone nt
3 Cancel Unconditi onallo CGaalnlc eHo rtwhaer du n ¢ ¢
*7
T Di al *73.
‘74 Paging Call
i Dialfdl7rldowed by the phone number
‘g3 Force Audi@pe&€raldalnlg)
9 Dial *83 followed by the phone nt
Force Vi de(opeCraldalnlg)
* 84
T Di al *84 foll owed by the phone nt
Busy Call. Fbao waetd up busy call forwart
*90
T Di al *90 foll owed by the phone nt
9 Cancel Busy CalTlo Eamwagaltlhe or war d:
*901
T Dial *91.
Del ayed Call TBoswardp del ayed call f
*92 1 Dialfdl92owed by the number to for
before the call is forwarded is :
0 3 Cancel Del ayed. Chd |lc &dmaedartdhe del ayec

T Dial *93.
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#/ . 41 # 4

The GXV3370 supports local, LDAP and BroadWorks XSI Contacts.

To access GXV3370 contacts, on the phoned &lle screen, tap on icon on the right panel. The following

figure shows Contacts on the GXV3370.

Local Contacts BB & & = 1448

* Favorites \i L+

Local
2 Contacts jack 1001 \

R Group

Fi gwb6&XV33Tddnt act s

The BS Contacts is the BroadWorks XSI Contacts. It needs to be configured with the remote BroadWorks
server to enable this feature.

T AAT #1711 OAAOO

The local contacts can save up to 1000 entries. Users can manage contacts by adding, deleting, and
modifying single contacts, downloading contacts from HTTP/TFTP server, importing contacts from external
storage, and exporting contacts to external storage.

Note: A reminder prompt is shown on the GXV3370 LCD screen when adding a number of contacts more
than the allowed one (when importing contacts for instance).

z

' AA 3ETCIA #1711 OAAOO

N
1. On the Local Contacts menu Tap on - to bring up "Create Contact" dialog to manually add a new

contact. See[Fi g 966XV 330dnt aAdd New ]JCont act

2. Type First name, Last name, Phone number and other information for the new contacts. Please make
sure the account number field is selected so the GXV3370 will use this account to dial out the new
contact. The account number field is located on the left of the "Phone" filed as highlighted below.

GXV33UdLer Gui de
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Create contact

< v
Name
Phone Mobile - Useactive -~
Email Home M
Groups Select groups v
Ringtone  System ringtone v

Fi gwWr6&XV33TdOnt aadds New Contact

Note:When typing a number wusing dial pad, AAdd to contact
picture, to add a new entry to your contacts list if the input number does not match any entry in your contacts.

Enter Number

QO 1003 - 1004 <

Add to contacts
1 2 2

ABC DEF Audio call
1004

4 5 6 <

GHI JKL MNO Video call

7 8 9 Q)
* 0 = B

Fi gwr7fe Add Contfacobneal Pad
)y I BT OOT %@bi OO0 #11 OAAOO
If the users have the GXV3370 phonebook file saved in local storage or external storage device that has
been plugged into the GXV3370, the phonebook file can be directly imported to the Contacts. There are
two different formats supported for the phonebook file:"vCard", and "xml". Users could manually create

contacts first and export the phonebook file in vCard or xml format to take a look on the phonebook file.
To Import Contacts:

1. Open Contacts.

2. Tap on More * onthe upper right corner of the Contacts screen.

3. Select "Import contacts" to bring up the dialog below.

GXV33UdLer Gui de
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4. Fill in the import options and scroll down to the bottom of the screen.

GRANDSTREAM

CONNECTING THE WORLD

5. Tap on "Select file" to import phonebook file from the directory in internal or external storage device.

Import contacts

<

Clear old history

File encoding

File type

Select file

Replace duplicate entries

v
>
>

UTF-8 >
xml >
Not selected

To Export Contacts:

1.

Open Contacts.

Tap on More

Select "Export Contacts " to bring up dialog below.

Fi gwrs&XV33Tdnt as¢mport

Contact s

on the upper right corner of the Contacts screen.

Select the file encoding and file type for the exported phonebook file. By default, the GXV3370 is using
"UTF-8" as the encoding method.

Tap on "Choose Directory" and select the directory where the phonebook file will be exported to.

Export contacts

<

File encoding

File type

Choose directory

v
UTF-8 >
xml >

Not selected

Fi gwr9eXV33ddnt a-ExpPort

Contact s

D
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$1 xiiT AA #1711 OAAOQO
The GXV3370 supports downloading XML phonebook from a remote HTTP/TFTP/HTTPS server to local
Contacts. When downloading the phonebook, the GXV3370 sends request to the HTTP/TFTP/HTTPS

server looking for file phonebook.xml. For more details about GXV3370 phonebook, please refer to the
following link:

httwww/ frandstream. com/sites/default/fidwisddRek.oudfces/ g:

To download phonebook:

1. Make sure the GXV3370 can connect to the HTTP/TFTP/HTTPS server and the phonebook.xml file in
correct format is downloadable from the HTTP/TFTP/HTTPS server.
2. Open Contacts.

3. TaponMore ~ onthe upper right corner of the Contacts screen.

4. Select "Download Contacts" to bring up the dialog below.

5. Fillin the necessary options and then tap on ¥ in the upper right corner of the screen. The GXV3370

will send out request to the configured HTTP/TFTP/HTTPS server.

Download contacts

< v 3
Replace duplicate entries mode Replace by name
Download mode http
File encoding UTF-8
Time intervals None
Download server 192.168.5.56
Username
Password

Fi gur0gl5XV33Tddnt a-®tosvnl oad Contacts

3AAOAE #1171 OAAOGO
1. Open Contacts.

2. Tap on the search field

3. Enter a contact's name or a number to search. The search result will be automatically updated and
displayed when entering the key words.

GXV33UdLer Gui de
A VersioBs. B60

Pagl93



http://www.grandstream.com/sites/default/files/Resources/gxv3275_xml_phonebook_guide_1.pdf

Local Contacts

1001

7123

GRANDSTREAM

CONNECTING THE WORLD

Fi gur0elGXV330ddnt a-Stear ch

P

50A #1711 OAAQOO

Once the contacts are added, users could navigate in the contacts list

contacts furthermore.

-AER AT T OF #1171 OAAOGC

.

Scroll up/down to find the contact in the list and tap on

1. Scroll up/down to find the contact in the list.

Contacts

to make a call and manage the

to call this contact.

2. Touch and press on the contact for about 2 seconds to show more options such as Delete contact, add

to blacklist etc.

contacts am

3. To sel ect a batch of the s@pmer ftihimght
contacts screen and sTedpecan tbhet cchh excgkedroat ifoorr, t he
v ) .

indicates the contact is selected.
Pagl94
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Local Contacts & B s = 0900

< * @ @ 2 ﬁ Selected 2 people
J |
Local p .
> § Contacts . jack 1001

M

®

£} Michael 1002

Fi gur0oeslGXV330dnt a-Stes ect Contacts

I AA #1171 OAAOO O &AOI OEOAO
1. Select the contact/contacts to be added as describedin[Sel ect dontacts
* :
2 Then tap tom add the contacts selected to Favorites

There are two other methods to add contacts to favorites.

*
T Direptéyosnnghe acmothatpacotnt o add the centact to favorit

*

. ~ . R . e
1 Tapi mghFavooht ede Conttacc tmsa vsicy eetsan att ;e gfoadvaopr iotnet o

v .
select the contacts tthenbd agppddbend t o favorites

Favorites BA & s = 1721
% Favorites < Edit favourits &
J
e Rt “9 jack 1001
M
. michael 1002

Fi gur08 Add Contacts to Favorites

GXV33UdLer Gui de
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AEO #11 OAAOQO

1. Tap on a contact from the contacts list

o

/ .
2. Tapon to edit the contact.

3ATA #1711 O0AAOO O

1. Long press on the contact

2. TaponSend t o fDresrkttolpe menu

SEAOA #1171 OAADOO 6E "1 O6AOT T OE

Users can share a single contact or a batch of contacts. Refer to the following steps to do so:

1 Sharing a single contact:
1. Long press on the contact

2. Sel ect fiSendo from the menu then choose the Bluetooth

9 Sharing a batch of contacts:

1. Selectthe contacts as describedin[Sel ect dontacts

E .
2. Presson to share the selected contacts via Bluetooth

FAA #1711 OAAOO O "1 AAET EOO

Users can add a single contact or a batch of contacts to the blacklist. Refer to the following steps to do so:

1 Add asingle contact to blacklist:

1. Long press on the contact
2. Select"Add t o Bflraocnk Itihset "me n u

i Add abatch of contacts to blacklist:
1. Select contacts as describedin[Sel ect dont act s

o
2.Press on to add the selected contacts to the blacklist

Pagl96

GXV33UdLer Gui de
A VersioBs. B60



GRANDSTREAM

CONNECTING THE WORLD

0+

Open Contactsandt ap ‘ont o acfickos®Bp To add a new graonudpa met atph eo n
new group.

BE & 3 e T 17:35

Create new group

Fi guroelGXV330ddnt a-ddsd New Group

I'AA AT 1T OAAOO O 'Ol 6P

) 5
To add contacts to a group, tapcbepckhéeéhgrooptahens taphb

v
group and p.ress

ANote:

T Users coul dagalosuop sfeolrectthe contact when adding or edit
T Ringtone can be aweildnad ismngdeupgoads act . I f the grou
Ringtone", this ring tone has the highest priority whk

Th&XV33dédf ault maxi mum contacts stcoornatgaec ti ss tuopr atgoe 1sCt GaQx.u

More on the upper right cérinaerbroifng hep coomstaz dthd d @ptavieao n

sel ect "Storage Status".
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Local Contacts = 3 =

Storage status

Stored:2  Total:1000

Fi guroeg55XV330ddnt a-St ®r age Status

Not e:

Users could increase the number of maxi mumGX¥BI3&ZOt s st
Users may access GBB# ndhameget hrheeugth value P1688 to anotth
to increase the default c oretrac tisn cagtemrsag et.h itldne dighhiasn le¢ a P
resource wil|l be cost, and the phone performance will |
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"86o0coxm 3%44)."' 3

Users could access the GXV337Settings by taping on t|

Settings co] 1+ X T3 06:09

(+( call forwarding \f Auto answer
Features \? Harassment interception = Account ringtones
\f Shared call appearance (SCA) >B Bluetooth
T Ethernet settings = WiFi
Network S4? VPN 22 General network settings
0[: Proxy settings (@) Tethering & portable hotspot

Fi guross GXV327T@ings

Users can find all the features and options that requi
have a clear idea about all the options available unde]

Featur es Call forwarding

Harassment Interception
Shared Call Appearance (SCA)
Auto Answer

Account Ringtones

Bluetooth

Net wor k Ethernet Settings

VPN

Proxy Settings

Wi-Fi

General Network Settings
Tethering & Portable Hotspot
Sound

Language & Keyboard
Display

Date & Time

GXV33UdLer Gui de
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Apps

Advanced

St at us

= -4 & & a8 a8 a2 a2 _9a -9 9 _98 -9 -9 9 -

Security Settings
Peripherals
Accounts

Power Information
Reboot the phone

Application Management
Default Application
Notification Center

Account Settings
System Update
Syslog

System Security
Account Status
Network Status
System Info
Storage Status

GRANDSTREAM

CONNECTING THE WORLD
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(121 33-%.4 ). 4%2#%04) /

The GXV3370 has blacklist support for users to manage i
icon then under AFeatureso, access fiHarassment I nterce,

"1 1 AERROAKOO
The bl Oactkeeadt s are t he cont actbd atchadhtiesweXdwed Jaidd dleldo ¢ lo d hye

coming from ctd$Teos es homownttahe bl ocked contacts tap on Bl
Il nterception page.

Blacklist
< Blacklist 20
jack Blocked(0) Unblocked
S 1001

Fi guroe/7 LikBtooked contacts
"11AE (EOOI OU
To show the historyuml ettaspoccakhd d hd st toa gyt St/rhcemmil Bbnme k e d b e e n

Call History T B & e = 0809

Al T o

) 3003 3003-1001 A

Missed
Outgoing
Incoming

s Conf History

X8 Block

Fi guro8 Bl ock History
$A1T AOGA "1 1T AE (EOOI OU

1. I n the bl odlkphiont drhye ﬁecycle bin icon
2. Confirm the deletion of the complete blocking record

GXV33UdLer Gui de
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AEO "1 AAEI EOO
Tap on Blacklist under the Harassment Interception Menu to show the blacklisted contacts

T Addumber to blackli st

) 5 . :
1. Tap onto start adding new entry to the blacklist. T

contacts, or from call history.

Blacklist

Add number to blacklist

Choose from contacts

Choose from call history

Manually enter the number

Fi guro® GXV3370 -BldaNorkb ersBt ackl i st

2. The foll owing f i gur en usnhboews tnoa nbul khachkyl ai bsbodpitaldodoei s s el e ct
a window wil|l be prompted for users to enter the pho
second field (@Kttoi ofnanli)s.h Ttahpe oanddi ng oper ati on.

Blacklist

Add number to blacklist

Cancel
- + ) 1 2 3 «
* / , 4 5 6
( ) = 7 8 9
English * 0 #

Fi gurl® Manually Add Number to Bl ackl i st

GXV33UdLer Gui de
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T Edit Bl ackl i st

1. I n the blacklist, touch and prespsr otmpe eantdrowi hgr chart

name/ note is displayed
2. Change the.name/note
3. Tap on OK once done.

T Delete Blacklist

Users can Del et e/ unblloadkksciosngt atcw os niertohnmo dtsh:e

1. Frombtileeméngt pr &Jndb | oatkoedno | onger block the calls
contact

2. From the contacts menu, UpmgRepmeecs omomthBl aoklt act a
)T OACAADPO '1TT1TTUiIiTOO AAT1TO
The GXV3370 gives the possibility to intercept anonymo.
1. Enter the harassment Interception Menu

2. Chedknt ercept Anormymesho waloinsthe figure below
3. Check the appbyntheointerception

Harassment interception

< Harassment interception
Blacklist

Intercept anonymous calls .

1000

Anonymous interception can be set separately for the account

Figurld ntercept Anonymous Call s
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#1,, ()34/ 209

The GXV3370 supports local and BroadWorks XSI Call history. T a p on idletw®wcaeesmss Call
h i s tTherfollowing figure shows the call history on the GXV3370.

Call History T 3 G e = 0811
Al m /s
2 3004(3) 3004 N
Missed
s 3 (=0
Outgoing
L3 '\ 3003(4) 3003 L
Incoming N .
- 4 % 3002(6) 3002 Y
\:{L Conf History 2 53003(2) 53003 e
X8 Block PRes -
< 1002 1002 [
Fi gurleGXV33ga®dl | History
, T AAT #Al1l (EOOI OU
There are four different categories in the | ocal <call
access the corresponding call | ogs:
1 Al |
1 Mi ssed
i Qutgoing
i Il ncoming
i Conf History
i Block (if any)
Pagllo04
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$EAl /OO0 /EOI I #Al1 (EOOI OU

Tap on one of the call hi story entry to call this numbe

cal lwhleng di aling out.

#Al1l (EOOT OU / POETTO

T Touch and press the calll hi smorey emptipynf ovi nadlbovutpod ss ¢

T Users can edit this number before calling,a&dd sthi s
eté .

Call History

Create a new contact

Add to an existing contact

Edit before calling

Add to blacklist

Delete call history

Fi gurlsss XV 33cgal | Hii @ toirgyn s
$A1 AGA #A11 (EOOI OU
T Delete the entire call/l history

—_

Users can delete the completmed¢a|edcftthe'qrstessyn@ytpeesalhg
page

1T Delete a single call hi story entry
Users can delete a single call history entry by pressin
then select Delete call hi story

T Delete multiple call hi story entries

o Press”’omhe top right corner of thedseteéeed and sel

—-

o Tap éunto del ete the entries.

GXV33UdLer Gui de
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#Al1 (EOOT OU $AOAEI O
For each call histor yt heentérmt,myucsess tchha l dettaipl 2.n
Call Details
< @1 1000 @ & W @
10:56 00:03 ‘o
Fi gurlesXV330al | HibDsettaariyl s

Users could find tiheg ftalplpowign®ncdlhle dcattaiyl:s

T The Call tchet ¢ i me when the call was initiated.

T The Call :ddha&t ipemi od of time when the call was i n pr
T The type of Spekei tgihg if the call was a Video or an /
Noteal | details under conference history include the pr

of the participants.
The following operations could be done:
AN

i Di al out this number directly.

1 \Bring up dial screen withcdtled cadilt htilseg omymmarmblea f.

dialing out.
L

i Add to Blacklist
m

i Del ete the entry.

i
i OptitCreat e ConNeawet s "a,n "EXdd ttiong Cont act 0.
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3-3

The GXV3370i maSMbBuappg!licatimessaogdeinf8f Persdeitvlee ot her pa
Ssupp®d®MS message. Users chal eatnddatek edéetsdoméfye status o

Tap ;.lfrdrhe p hdoensek'tso p t o d papulniccha tSiMoSh .

SMS 1 12:01

1006 @
Hello

Fi gurls GXV3370 SMS Message
6 EAx 3-3

On the SMS |list screen, tap on one of the message to Vi

SMS 71 12:01

< 1006 1005
Hello
Hello

Nice to meet you.

Nice to meet you too.

®

Fi gurlss Vi ew SMS Dial og

T Users can \,w'ressrdar tld maok & hae caac count 6s number on

19 Users can “_ iesotraeiidel et eod, il ocko, Afunl ocko or f ol

messages from the conversation.

T Users can-’-:rienssorajrer to add the number as a contact

GXV33UdLer Gui de
A VersioBs. B60
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# OMO A Ax 3-3
Tap Elnin SMS application to start composing a new messa
SMS = & 1619
< | 1005 ! ) §
Account tbob Add the accou Choose the
send the me the message to send thle
to from clo
Choose one
message r¢
already co Write the Send the |nm

Fi gurl& Create

a New SMS

1. Select account to sehNodt:et@rel ymesesgiget dreodn.aqdcounts wi
sel ect i-donwnd rloips tc,aninfotyd i nd your adadceghstehed) make s
2. Enter the account number to send the SMS message to
T Addumber to send the message to.
T Enter the Number/ Maomd acft am exingdt itrhgge message
T Users could al so s e3l3e7cOt Ccoonnttaacctbsnfbﬁyﬁ:mrbtpx’zltnsgb
on the upper rSegehtFigtré¢ h&e9.page.
3. I nput content: Enter the message contentfoomtthleebot
Keybooarrcde fi ni shed.
4. Send message: Tap on the arrow icon when you are re
$A1T AOA 3-3
1. Users can press mapdshgkdiona 6bMBversation for about
appears where ADeleted can be pressed in order to d
2.l n order tomordwedred @&t iooper, eausde rhso lcdant hef @ro navlead statd osnec o
until @apmpreampt where fADeleted can be pressed in orde
3. Users can delete a batch ofmc,ontvheerrsattheonsorbvyerpsraetsis
sel ected in order to delete them by pressing the sa
Pagllo0s8
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3-3 3AO0O0ET ¢O

Users rciamy vehe SMS Settings byﬁpfrreosrrsitrhge ocno nivSeer tstaitni gosnds

1T Storage: SfTdattusSMS app supports up to 1000 messages,
verify the current number of messagessanltthav@aXVadt

T Enabl e Qui:ckEnReebpfleyat hi 8 i n order ®Boqautdamateipd gl lwh e:

incoming call is rejected.

T Choose a quick repsgr snecamgedd more quick Q,eply me
and choose theused thdt seint!| abbéomatically when an i
SMS T 09:54

{ SMS settings

Storage status 6
Enable quick reply .
Quick reply will be sent when the call is rejected

Choose a quick reply message e
1 | am busy now. | will call you later.
2 sorry, I'm not available at the moment. °

@
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2 %#1 2% %2

GXV37Recoraherl i cati on all ows users to record audsi o and a
There is no time |imit on the recorder as Iong.as ther
on the phone's desktop to |l aunch the Recorder applicat|

#All 2AAT OAO

During an active call, users have the option to record

retrifevendt heapptbcdwmicam.unfthend date are specified in e
® Q
2000-20190212091151 00:05
2000-20190212091134 00:07

Fi gurl8 Rec Ampgpérn cati on
| OAEAAT OAO
To use the recorder ap,'. otpoe nr etchoer dr eacuodridoe,r .t ap on

1. Tap @to bring the recording page

2. Tap °|tetart recording

Paglllo0
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Recorder (ool B £ 09:50

¢ 00:00:00

x °

Fi gurl® Recording audio

3. Users acpar,',,tduri ng t he or emaarkd ianfighec tciomrv(ea sdt f obag wi | |

di spl ayed besides the recormdadskdd) e name to indicate

Recorder B ot 3 T o5

¢ 00:00:07

3 NO

Fi gured FIl ag Mar k

4. Tap “ito cancel t he ,°;1:ordainrdge,thaardimgjeleéll be save
accessible umppld i Rad d odeepr Wsnertshecarcording file to pl
Recorder | e T % 7 09:51
® Q H
e REC-20190212095059 P 00:19
4 REC-20190212094301 F 00:08
e REC-20190212091234 00:05
2000-20190212091151 00:05
2000-20190212091134 00:07

Fi guwur2el Recorded fil es

GXV33UdLer Gui de
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2 AAT GBARAOOET ¢O

User viamwi hher mbtosuttarsagéus, Enabded Lhamdgef or accessing t

aplpi c étyi amap *nfgolblho veed thyngs:

1. From thésphdheseé&tcdp c;_;.g)m open the recorder.

Recorder B T 3 7 0951
© a [

i REC-20190212095059 P 00:19
v REC-20190212094301 P 00:08
v REC-20190212091234 00:05
‘. 2000-20190212091151 00:05
‘. 2000-20190212091134 00:07

Fi gur2e Rec drechaur

2. ClicMenmimcom the top right as shown above
3. Tap Scernt ti ngs

Recorder Bt &% 1113

Edit

Sort by

Settings

Fi gur2eMenapti ons
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Recorder

< Recorder settings

Storage status 497MBUsable / Total500MB
Not enough space for recording Replace old recording >
Please input the max space (MB) 500M >

Enable password
Entering the recording management requires password.

Set export location >

Fi gur2e Recorder Settings

4, Users can enable and choose a password to be set
OEnabl e Password

Recorder s = 06:36

Set password
lInput password not less than 4

Confirm password

Fi gur2es Password Set
5, Usecan changceonfhieguwrreed pass wdrad gkey ptaspsiwrog dan

Recorder ] T = 07:26

Change password

Please input the old password

(Input new password)Input passwor:

Confirm password

Fi gur2ehanBassword

Pagll1ls
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6. When external storage is available, ARecording stor
choose the I ocation of the recording storage as ext

Recorder

Recording storage location

Internal Storage

External Storage

SEINNDARAOAOCETT O
Users could |l ong press on each file to select it then

Recorder oo] T % 11113

REC-20190212101301

Export
Send

Rename

Lock

Delete

Fi gur2e7 Fil es operation

ExpoChoose this option to export the df ialse etxaa mptlledr. st or

Lock/ UnUsoecrkss coul d |l ock and unlock the file.
SenMake sure to enable Bluetooth on the phone in order
Renanl:i ck on this option in order to rename the file.

Del eGheaose thidcelogptte o ftiol e

User sexmar t ,o Mbeelnadteece or di ngs alternativel y=bcyl ipckeldadn ng o n

1 . . 1
and then select t(hcehoft-.u.léeort oflq,lzletreaxtpeenom viar3t met oot h

del et e)

GXV33UdLer Gui de
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Recorder E Ce = 06:37
< h @ o Selected1

i REC-20190528063527 P 00:22

'L 3001-20190528063447 00:12

Fi gur2e8 Ex/pde/mbel ete files
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The Gener al sShtoawsust hpeagceur rent Port status as well as t
as shown bel ow:

Diagnostics ¥ 71 16:31
) General Port Status
Status
< a (1 -
Q Audio ] ©® e
9 Diagnostics
O Connected [0 Disconnected

Network Status
Ethernet Wired Network Connected
IP 192.168.5.170 Normal
Gateway 192.168.5.1 Normal
DNS Server 8.8.8.8 Normal

Fi gur2®d General Status
Usecan run a Gener alprDesaggmd satrit ctbuet gtitoornbypdat i Whetmhhe det

bginni ng$thtee screen wi | | l ook Iike this:
Diagnostics = ¥~ 71 16:3
@ Ceneml Port Status
Status
- a . =
g £ O we—
9 Diagnostics
O Connected O Disconnected

Network Status Checking...
Ethernet Wired Network Connected
IP 192.168.5.170
Gateway 192.168.5.1
DNS Server 8.8.8.8

Figuwrddd Start the General status Diagnostic

Paglll6
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I OAEI $EACI T OOEAO
ThaAaudi o Di pamaelsitows users to perform t eTsot sftoBrptSatlemak er a
Di agnostic test prasssboownhédebSobart button

Diagnostics gx B & ¥~ §J 16:58

general Speaker Diagnostic
Status

z Audio
9 Diagnostics

©

Start

Fi gur3del Speaker Diagnostic

When pressing Start an audio clip will start playing al
Diagnostics fx = ¥~ 7 16:58

4] General Speaker Diagnostic
Status

Audio
Diagnostics

<

Q)

Fi gurdg®dngoi ng Speaker Diagnostic
Once thefandgbadgmay select your reply beggedsan your he

C ChooN®ise: if you noticed a noise on the audio clip

C Choose No: if you weyeandtoabbemi hg heam the speaker

that the volume is up. This will also show as Abnor
Pagll1l7
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Speaker Diagnostic Abnormal

Fi gur38 Abnor mal status
C Choose Yes: i f the audiodwabi hrewrdl wshbhwut F§bleumalh
speaker Diagnostic

Speaker Diagnostic Normal

Fi gur3det Nor mal Status
Once the Speaker Diagnostic is done with Nor mal stat u:
automatically, anfitahet bhsetrocanopbegbn performing the

Fi gur3ss Mi crophone Diagnosti

Fi gur3se Recording Audio sound
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