GRANDSTREAM

CONNECTING THE WORLD

Grandstream Net wor ks,

GvCizay GVC3210 RMT
Vi deo Comblgededonmt AhMdr oi d
User &ui d




GRANDSTREAM

CEONNERT IENG THE WARLELD

#1092)" (4

E2P2Grandstream Nt wWowukis. g rlamcd.stream. com

Al rights reserved. I nformation i n ntohiixcedo®Rememotduics i
transmittal of the entire or any paritnt i f oanynfyorprmrrosh
the express written permission of Grandstream Networ ks

The latest electronic version of this guide is available for download here:

https://www.grandstream.com/support

Grandstream is a registered trademark and Grandstream
in the UniEuedbp®dabeéser countries.

#154) |

Changes or modifications to this product not expressly approved by Grandstream, or operation of this
product in any way other than as detailed by this guide, could void your manufacturer warranty.

71 2.) .

Please do not use a different power adaptor with devices as it may cause damage to the products and void
the manufacturer warranty.

GVC3210 User Guide Pagl?2
Version61.0.1.7



http://www.grandstream.com/
http://www.grandstream.com/support

« OCRANDSTREAM

NN EERET ENE THE: WEB RLED

Ve . ~

&#HOOEAT OEAAOQET I

FoVi déonf erBenndcpepi mbdel : GVC3210
FCC I bD: YzZzGgvC3210

For Bluetooth Remote Control, model: GVC3210 RMT
FCC | D: YZRGMC3210

Any Changes or modifications not expressly approved by

the userdés authority to operate the equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and (2) this device must accept any interference
received, including interference that may cause undesired operation.

Not e:

This equi pment has been tested and found to comply wit
to part 15 of the FCC Rules. These |l imits are designed
i nterferreensciedeamt iaal installati on. This equipment gener
energy and, i f not installed and used in accordance wi
to radio communications. Ho wenvteerr,f etrheenrcee iwsi | H 0o ngu a roacnctue
installati on. I f this equipment does cause har mful i nt e

determined by turning the equipment off and womrme thlye use

one or more of the following measures:

T Reorient or relocate the receiving antenna.

T I'ncrease the separation between the equipment and r

T Connect the equi pment into an outl et on a <circuit
conanteed .

T Consult the dealer or an experienced radio/ TV techn

FCC Radiation Exposure Statement

F o 6VC3210

This equipment complies wisthseCCfoatthat emwvamro@mdeanter 0
equi pment should be installed and operated with mini mun
This transmitt€ocmtted oot opera@ading in conjunction with

For GVC3210 RMT
This equiopmmémntes with FCC radsatiborekpbemwvanmloinmenritr ol

This transmitt€ocmuetd oot oper@adving in conjunction with
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In all EU member states, operation of 5150-5350
MHz is restricted to indoor use only.

Hereby, Grandstream Networks, Inc. declares that the radio equipment GVC3210 and GVC3210 RMT are
in compliance with Directive 2014/53/EU.

The full text of the EU declaration of conformity is available at the following internet address:
https://www.grandstream.com/support/resources/
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GVC3aAD firmware -pantwi sesftware | icensed under the GNU C
Grandstream uses software under the specific terms of
License (GPL) for the exact terms and conditions of th

Grandstream GNU GPL related source code <can be downl
htt/pwww. grandstream. com/ sites/ doepgharutigtz/ fi |l es/ Resources/ ¢
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$/ #5- %. 4 0520/ 3%

This User Guide describes thheeesadairy don auespeptVaadd ctoand k g
This document covers the topics of device installation
features.

To |l earn the advanced featur ehst tdppsdwwc gmnfingst a £ iatom € o mp kb @&
downllbadl atest AU@veB&10®ati on Guide".

This guide covers following topics:
1T Product Overview
T ILnst &IVICI32d O
1T GettingGVE3IRA®OW
T Connecting to Network and Devices
T Camera
T Peripheral
T Making Phone Call s
T L PViThdk Conference
T Additional Functions
T Applications
T GS Market
1T GVC32Web Ul Features
1T Factory Reset
1T Expeci &89 C3210
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This section documents significant changes from previous versions of the GVC3210 user manuals. Only
major new features or major document updates are listed here. Minor updates for corrections or editing are
not documented here.

SECIAOA 6AOPBKD p8m8
9 No major changes.

SEOI xAOA 6ADEET T p8ns
9 No major changes.

SEOI xAOA 6ADDEF T p8ms
9 No major changes.

SEOI xAOA 6ADDEDT p8ms
f No major changes.

SEOI xAOA 6ADDENT p8m8
f No major changes.

SEOI xAOA 6ADDEF T p8m3

T Addedutpport Camer a CMinrerr ar Pfag atmertee.r]s[ Conf i gur ati ons
T Added toteppgpade GVC3210 through USB drive in the Se
GvVC32ddvi Setug Wi zard

SEOI xAOA G6AKEEITT p8m3

1  Supported 4K Video Call Recording on GVC3210. [Recording]

1 Added Quick Configuration Function Scanning QR code in GVC3210. [Configuring GVC3210 using
QR Code]

1 Added support to record video files to one connected USB drive which has multiple partitions.
[Recording Settings]

1 Added pop up window when pressing the power button on the remote control. The popup menu
includes functions: Power off, Sleep, and Reboot. [Remote Control Keys and Touchpad]

T Added support for UGNEH ConterericeCortolc e c on

1 Added new options to control IPVideoTalk meeting layouts.[Conf er ence NManagement
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SEOI xAOA 6AOPEIT p8m8p8¢
1 No major changes.

SEOI xAOA 6AOOEIT p8m8p8¢m
1 No major changes.

Ol xAOA 6AOOEITT p8m8p8pyY

1  No major changes.

-_)

8E O x AOA 6 A8 EdY p8M38

f Supported to make the calls to ROP¥&OBDOMCU with the

SEOI xAOA 6ARBETT p8ns
T Added the option to chheckGViCHeleIRanrgt iacni plamMisd eLoiTsatl Kk me «
could check all participants Piamr ttilce pcawnrtrse riti sitPVi deoTa
&EOI xAOA 6ABGQETT p8ns
T This isitiheal ver sion.
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7%, #1 - %

Thank you for purchasing Grandstream GVC3210 Android™ Video Conferencing Endpoint. This document
introduces the LCD settings, web Ul settings and advanced configurations of GVC3210. To learn the basic
configuration and how to use GVC3210, please visit https://www.grandstream.com/support to download
the latest "GVC3210 User Guide".

GVC3210 is a ground-breaking solution that offers small-to-medium businesses a revolutionary video
conferencing Endpoint with unprecedented flexibility and the power of support for multiple popular video
conferencing protocols and platforms right out of the box. The SIP-based GVC3210 supports
Grandstream& robust IPVideoTalk cloud platform for plug and play video conferencing. Additionally, since
it is based on Android™ 6.0.1, the GVC3210 offers full access to all video conferencing applications.

The GVC3210 eliminates the traditional barriers to video conferencing and sets a new bar for business-
class video conferencing solutions by offering industry-leading flexibility, interoperability, system
compatibility, application richness and ease of use.
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Tabl:e GVC3IRdlni cal Specifications

Protoc

Camer a
Lens

Net wor
Wi-F i

Bl ueto
Vi deo
Vi deo
MI C/ Sp
Remot e
Auxi | i

Voi ce

Vi deo

Vi deo

Cont en
(Scree

ol s [/

k I nte

ot h
OQut put
Il nput
eaker
Contr
ary Po

Codecs

Codecs

Resol u

t Reso
n Shar

Duadtr eam

SI'P RFEC3261, BFCP, TI P, RTP/ RTCP,
record, SRV, NAPTR) , DHCP, PPPoE:-
MED, LDAPG9 , TRBO2. 1x ,TCPLS$ P/ IDPHH. BRB

1/ 2. 3, 16 Megapi xel CMOS, 4K (21¢
Afield e BXi edw gi t al zoom)

1T RJ45 10/100/1000 Mbps

|l ntegrabadddeak. Ad(c2a./4bGHz/ n& 5 GHz)

Il ntegrated Bluetooth 4.0 + EDR

2x HDMI 1.4 up to 4K (2160p) with
1x HDMI 1.4 with resolution up to
Buit ldatxMl @rr ay

Bl uetaonodt hi niffenmateed contt @lucwi ttlouminlipt
2x USBm2c8®D, Reset

Support ddor &.72Aafadv) dei LBC, OPUS,
G729 Ai/4Bagnand -ofmand DTMF (I n audi o,

H. 264 BP/ MP/ HP, video resolution 1
fps, bpttat &@6Mbps

4 K (2160p@30f ps) from 4 0 9 6 KlbOp2s4, K t
720p@30fps from 512 Kbps, 4SI F/ 4C
Kbps

Il nput: VGA, SVGA, XGA, 12801600,

XGA+, 720p, 1600HOMIO)D, W80 60f ps
Encoding: 192N &®G®, 128011024, 128!
Qut put : 720p, 1080p

BFCP, video resolution (up to 4K 2
1080p@15f ps)

Audi o Featur AEC, ANSNoA&€, PhiCel € NG/ VAD

Vi deo Featur FEC, dydiasnplcay | ay autc,t up ie etuuprspci tcet
di gital caption

Tel ephony Fe Hol d, forward {@uswemdibtuisynal /droovn |
( XML, LDAP) , cal l waiting, cal l hi
ringtosesver redawadrancy & fail

Sampl e Appli Skype, Googl e Hangout s, Mi crosoft
Facebook, Twi t Gengl eYouwhu ken, dar , m
i mport/export via Bluetoot h, ectucs.t
application devel opment
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Applications
Depl oyment

Qo S
Security

Mul-ltdanguage

Upgrade/ Prov

Power & Gr ee
Ef ficiency

Package Cont

Temperatur e
Humi di ty

Compl i ance

CEapproval

w OCRANDSTREAM

NN EERET ENE THE: WEB RLED

Al l ow various Android operation s
devel dpeveh] oadeudn in the embedded d
contr ol

Layer 2 QoS (802.1Q,(T®d®2. Dp) fsSmd vl

User and admini strator | eveslespash
aut henti c-bhiti oAES28&8Bcrypted conf i-lgi
SRTP, HTTPS, 802.1x media access ¢

English, | Gat man, French, Spani sh,
Polish, Chineea,neker,eam,d mor e

Firmware upgrade via/ OEaP HTHPTHpA
or Vi-@arSdDmass pr ovi s i0®BmMi nogre mAsEiSN gt ¢
configuration file

Il NnpL@@240VAC/ 6 0thtzgl2oV/ 2 A 24 W

GVC3210 vi deionenodnpfoeirneenntot e contr ol

uni ver s al power supply, netlwoec &b Ice
meter -metder5) ¢l éa@misng cl ot h, mo unt
gui de, GPL | icense

Operation: OAC to 40AC,

St or algpeAAC t o 60AC,

Humi di ty: 109 otna ehG% nNjo n

FCC: FCC PartPatb5B;15ECCFCC Part 1
adapter)

CE: EN 55032; EN -35;0 2EN -8=3N0 GGEIND 0600 9
301 -4897; EN 300 328; EN 301 893; E

RCM: AS/ NzZzS ClI SPR 32/ 24; AS/ NZS 60
ANATEL

Out pwtwer

GVC3210:
BT: 2.80dBm (BT 3.0), 6.05dBm
2. MWGFi 16. 58dBm (802.11 b), 17. 23

16. 84dBm (802.11 n20)

5 GWi-Fi : 17.66dBm (802.11 a), 17.19
16. 76dBm (802.11 n40), 17.
16. 68dBm (802.11 ac 40), 1

GVC32RMT 2. 13dBm (BT)

SAEAOU #1101 bl EAT AAO

GVC3AZxompl i es

wi t ha rFiC&CU CEs afnat w d tQpaonwdearr dasd a p&dVeCr3 2i s

compl

t he UL standard. User tacdapurcirvepsav ildopodw kwagen oGMC3.2 Tt

manuf adt waer anty does not coverddamappmsu td pPheedeaida@t

V- S
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7AO00AT OU
| f GY0O3s2 purchased from a reseller, please contact the
repl acemertir,yr ,r ef und. | f the device is purchased direc

GrandstreamaSRMdAofrRetf orn Materials Authorization) numbe

Grandstream reserves the right to remedy warranty pol i
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o
1 X GVC3210 Main Case 1 X Remote Control

EE_:

1% Power Supply 1% 1.5 m HDMI Cable 1¢ 1.5 m Ethemet Cable
1x 5m HDMI Cable

@@

2% Screws 1x Wall Mount
Bracket

4x AAA Batteries  1x Quick Installation Guide 2 X Bracket Sticking
1x GPL License Strip

Fi guiG&/ C3lA2Package Content

Tab2&6VC3APackage List

GVC3210

1x GVC3210 Main Case 1x TV mount bracket (Plastic bracket)
1x Remote Control 2X screws

1x 12V Universal Power Supply 1x Lens Cleaning Cloth

1x 1.5m Ethernet Cable 1x Quick Installation Guide

1x 1.5m HDMI Cable

1x 5m HDMI Cable

1x GPL license

2x Bracket Sticking Strip

1x Wall mount bracket (Metal bracket) 4x AAA batteries

V- S
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AAOEA €u

TOP VI EW

FRONT VI E

BRANCETHRES

BOTTOM VI I
N N A 3 /Y 4

‘;
o—~ 7 ®

Fi gRiG&C3ADFront/ Top/ Bottom Panel

TabB8&VC32HMont Panel

LT r—

Insert micro-SD card to store call recordings and other necessary

Micro SD Card Slot
files.

Power on / Normal Running: Green

Standby: Flash red

Shutdown: Red

Pressing any key on the remote control - Green light flashes once.

2 LED Indicator

3 Camera 1/2.3/A, 16 Megapixel CMOS, 4K |

When GVC3210 is powered up, use a small pin to press the button
Factory Reset

4 B one time to reboot or for more than 10 seconds to restore to factory
settings.
The GVC3210 can be screwed directly onto a Tripod. Users need
S standard Tripod to twist the GVC3210 and Tripod together until they are adequately

Hole
joined using the standard Tripod Hole.

GVC3210 User Guide Pagl23
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Fi gBr&VB21Ri ght Paeél

Tab#d&svVCABack Panel

T

Connect to power adapter. The arrow indicator on the power

FEEr (e EED adapter should face upwards when the power adapter is plugged in.

2 Network Interface Connect to LAN port.
3 USB Interfaces Connect to USB cable or external speakerphone.
4 HDMI Input Interface Connect to HDMI input devices.

Connect to HDMI display devices.

Notes:
i There are 2 HDMI output ports. The interface marked with
number "1" is the primary interface to output primary video.
Please make sure to follow the port order when connecting
5  HDMI Output Interface HDMI port 1 and 2. When there is only 1 HDMI output, it has
to use HDMI output 1 and then HDMI port 2 if you have
additional display devices. GVC3210 will not work correctly if
connecting HDMI port 2 without HDMI port 1 connected.

i The HDMI Out Port 2 in not supported when the GVC3210 is
using 4K resolution and only HDMI Out Port 1 can be used.

GVC3210 User Guide Pagl24
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Pl ease conat@8¢c&NV€Ci3ng to the following procedures:
1. Connect pbet LAN t he GUVLB2ddc kot tthfe RIhub/ switch or
the router) wusing the Ethernet cabl e.

NoteThe GVC3210Fisuppowdlsl Wilt can be used to connec:

2. Connect the HDMGVC321@Potra tolietHEBMI port of the main
using the HDMI cable. Connect HDMI port 2 if you ha

No t
wi |

Pl ease make sure to foll ofWwDMIhep grotr t1 oa ndde r2 .w hTehne
nontr evotr lky ciof connecting HDMI port 2 without HD

-

3. Connect the 12V DC output plug to the power jack
adapter into an electrical outl et .

4, The LED I ndicator in the front ef i shee&¥CZ3200 bwi lul
changing the color from red to green.

Note The display device (e.g., TV) wildl show the id
status bar as wel/l

5. I nser mi gBhcrard imitw$dclae d sl ot . The bree csoarvdbidngonf i | es
card.

6. (Optional) Connect presentation device (e.g., a |
presentation purpose during conference call

7. (Optional) Connect USB accessory (e.gt)g.tmo ushee, WkSeBy
por t .

For detail edboiasgtralcltil®gsGW&RBR noWnMo nandernt,cmpi@er ef
to thel@Wd32kk i nst aohwww.immamdstdreeam. com

A sanmnpfwCildd Righahekftonnection is shown bel ow
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damA

Yoy

Connevitthe net

g

ConnectUBB exte

Conneava tHD MI Cat

Connwetc HbMd abl

Fi gurGvVC3aAZRiIi ght/ Le€ConPaokeilon Diagram

The foll ewishgowhki gnwd i Ddpelvd c@&@pC8d82ed with other Vol P/ netwo
conference and coll aboration.

Other

conferencing = \ot/ § .\_'_- i
systemlike \/ sl /
Cisco O =

VolIP applications like
VolP video Lync'Skype
phone

Fi gwbr eDeyp |GV CBR tolt hBevi ces
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2AT T OA #11 001

2AT T OA #11 001 1

LED Indicator

Back
Home

Shortcut Keys
Volume Down

OK

Zoom Qut
PIP

Send/Answer/Add Party
Into Conference

Backspace

Standard Keypad

* /| Record

41 6#cay 17

- I & I = |
&b 4+
I K
N - r
—ta 7 A—
= = —
S o Sy t—
1 A 2]|dw
Ao | Gm | b
Trms | B - J—
_.*/ []:- #1 ————
O ———
Fi gwbr&VC3AZRemot e
Tabb&6VC3210 Remot

Key

1,2,3,46 9 Digital Keys

GRANDSTREAM

EONN B BT ENGE

T/HVE: W R RED

+AUO AT A 41 DAEDPAA

Power ON/OFF

Trackpad

Menu

Applications

Volume Up

Navigation Keys: Up/Down,
Left/Right

Zoom In

Presentation
Camera

End Call / Remove Party
from Conference

# | Information

Mute / DND

Control

e Control Keys

Input number 1-9 and letters.

The letter input using digital keys will not be displayed as letter,
but it can be used to search for contacts in Call interface. For
example, typing 5 (JKL), 6 (MNO), 4 (GHI), 6 (MNO) can look
for John if it exists in GVC3210 contacts list.

V- S
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Camera Switch to EPTZ control mode during a call or in idle status.

PIP Switch screen layout in conference.

1 Mute GVC3210 in conference.
Mute/DND 1 Press the MUTE key to enable/disable DND mode when
GVC3210 is in idle.
1 Enable/Disable presentation function to send presentation

to all members in the conference.

Presentation 1 Enable/Disable presentation function to show presentation
on displayed device which is connected to HDMI output 1
as projection when GVC3210 is in standby mode.

1  Access the dial screen by default when GVC3210 is in

idle mode.
1  Enter phone number and press the key to dial out.
Send/Answer/Add
Party into Conference §  Access the invite screen to add members in a conference.
1 Press the key to bring out the backstage conference.
91  Press the key to redial the last outgoing call.
Del i f .
End Call/Remove Party elete members in conference
from Conference !  Hang up the conference.
Backspace Press the key to delete input characters.
L Press to adjust cursor movement.
Navigation Keys:
Up/Down/Left/Right ¢  Control EPTZ movement in camera mode.

I  Press to confirm operations.

OK
1  Bring up the soft keypad when the cursor is in an input box.
LCD prompt shows following three options after pressing this
key:
( |) Power On/Off 1 Switch GVC3210 into sleep mode.
1  Power Off
i Reboot
GVC3210 User Guide Pagk28
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i Input * in input field.

i Used as "." when dialing direct IP call.

A “Record For example, 192.168.40.5.
1 Start/stop recording in camera control mode.
1 Start/stop recording in a call.
1 Input "#" in input field.
i Used as ":" when dialing direct IP Call
# % #/Details e.g., 192.168.40.5:5060.

1 Input "#" on dialing screen to use it as REDIAL key.

i Display call details on call screen during a call.

Shortcut Key: Red

Press each shortcut key for designated functions on different

Shortcut Key: Yellow
screen context.

Shortcut Key: Blue

/|_|\ Home Press the key to go back to home screen.

E Menu Press the key to view more options.

- Back Press the key to go back to the previous screen or exit the
current screen.

‘) Volume Down Turn down the device volume.

‘))) Volume Up Turn up the device volume.

(‘D\ Zoom In Zoom in screen or adjust close focus.

Q Zoom Out Zoom out screen or adjust distant focus.

9  Slide on the trackpad to move the mouse cursor.

1  Press the trackpad to confirm operations.
Trackpad

I Using two fingers to press on the trackpad and slide
up/down for page up/down.
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50EE@ Q@AIi T OA #i10071I1

GvC32temot e control i s T@vnineec BedoerttodohnBv&B2darmdnnectio
automatically uses infrared connection when the user r ¢

to GVC3210 via Bluetooth.

Before using the remot et lcaothAAtt, e rpiteesasaeroebbabkl sdeeback

of the remote control

1. I nfrared connection:
I nfrared signals are automatically used to connect
keep the two devices in front of each other without
on he remote control is green when wusing infrared ci

2 Bluetooth Connection
I f the remote control is not paired with the GVC321
OK button and number 5 button at Thhe svamé tinnei BoeE
process on the remote control
Not®Bhe remote control needs to be placed within the

GVCaD

I f the remote controllO apllesade fcolnlnewttt b eob KGVELC[BLobel ow t
1 Check the battery polarity when placed into the battery case. Make sure the batteries are placed in the

correct direction in the remote control.
1 Check the battery power.

1 Long pressing flOKobutton and number fbobutton at the same time for about 4 seconds.

If GVC3210 remote control still does not work with the diagnosis above, please try another remote control

or contact the device provider.
# ADOOOEI C BDOOBEAAGHIAA #1171 0011

To captaceeensWatd) onhe user s c ainorpirceusts akhetlyes he ek sy t

— at he same time for about 3 seconds. Theer nsaclr esetnosrhaogte p
GVC3210The users can acc¥€82t180P0 mAmMepen s k@tFiiovhastGa g e r
AlnteSnat AdPe ct WrSecsr eenshot

Pl easet moltee scr eens hotdoceasphaerte dt hheeriemage captured from
background. I f you would Iike the i mag®MERApbuwttetdnfomwomt!l

remote cothnhtemlpraensds t he.blue shortcut key
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EONN B BT ENGE

THVE: W R RED

0

When the UBEB mbuggedldDntteeG¥CB8RAul d make the foll owing
T Single click the | efpekbtygrmfthbaef dSBombngeoperations:
Ut Access. menu
U Check in the checkbox or enabl e/ disable an option
O Bring updbotwe Hdiep when cli.cking on a combo box
0 Switch input methods in the input box, tap on the

i npucharacters

1
met hod.

T Single click the right
previous menu

50EOEAS) T AEAAOT O

key
wi d rhfoiug u rsatvii mrgs .t h e

C

GVC3210 LED indicator is located right above the camera lens. It can be used to notify the users with
current status of the device. Please refer to the status description below.

Tab6:6VCIADED

LED Indicator Status

Il nd$tcatt wg

Descriptions

Solid Green Booting or the device is alre
Fl ash @regend. Pressing any button on the re
, Rebooting
FIl ash(pRed 1s . Upgrading
s Factory Reset
, Temperature > 80 degree
FIl ash pRed 0(. 2 ) _
, Camera connection failed
Fl ash(Bed 2s Sl eep mode
) , Recording
Solid Blue . . .
, The device is in a call
FIl ash Bdruep0.(t:Pairing the remote control
Bl ue/ Red Alt Aging test
OFF Power off
GVC3210 User Guide Pagl3dl
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30A000 )AITO
GVC3210 status icons are displayed on the right side of top status bar on GVC3210 LCD display device.

The users can view the top status bar notification details in drop-down panel by long-pressing the MENU
key on the GVC remote control or pressing DOWN button when the GVC3210 is in home screen.

192.168.5.162 Account (not configured) = a B %1502
BEES

o Screenshot captured.
Touch to view your screenshot

ﬁ Download or read firmware errors, please check the firmware path or network.

Fi gwWr&@&vC3aADBTop St atbus pBlaorwn Me nu

For some notifications such as Voice Mail, the users can use the GVC remote control trackpad to select it.
It will navigate the users to the corresponding app.

The following table lists the main status icons used on GVC3210.

Tab7:6vVC3A2St atlcsons Descriptions

Icon Descriptions Icon Descriptions Icon Descriptions

Missed Call Ongoing call

Auto answer is enabled

Ethernet is
disconnected

Trying to connect to the

Ethernet is connected B

PPPoE connection is

PPPoOE is connected Yl failed

PPPoE is disconnected

VLAN is successfully
configured

VLAN is being

. Unread voicemail
configured

8 lojalt

VPN is connected VPN connection is Using third party

L failed applications for mixing calls

OOBEED
HOREGE
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Download or read firmware

DND mode is enabled
errors

Bluetooth is connected

Remote control is not
connected and paired

Remote control is
connected and paired

Remote control Low
battery

USB flash drive is
inserted

Micro SD Card is

inserted Speaker is being used

Micro SD card storage is
full

Call recording storage

. Contacts storage is full
is full

Wi-Fi is connected. Wi-Fi is disconnected Volume is turned to silent

_—
-

Call forward is set up < ¥ Bl Unknown Wi-Fi

Wi-Fi signal strength

DoEOEE

Wi-Fi-Display is
opened

EEDEEED

5 OEOBAT OAOAAT +AUAT AOA
%l Cl EOE +AUAIT AOA
This is the default keyboard on GVC3210. The English keyboard supports multiple languages input

methods. Users could tap on H to switch among different languages. See figure below.

Fi gBrSeoft Keybrmoa@lridsh | nput Met hod

Tapon“t 0 s Wiatpsh:L ock
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Fi gwrEengl i sh | npCtapdetl bhadk

To i mpuurtbsea n d symbolsbutttmmm t he defaul t keyboard

number s/symbmlsf.orTarporoen number s/ symbol s.

Fi gurogoft Keydymbal s and Numbers

Fi gurigofKteyboaModr e Symbols and Numbers

(TT A 3A0AAT

GVC3AZHome screen displays the icons for users to easil.y
cont sscettd,angdgs custom applications. three sGV Gt3ldottioaen tttrooRi g h't
navigate.

I f there is no activity dn ddamd tSlte eended heocalonbkoawplha
Press OK bub@YO3lXxcermot e control to bring up the icons to
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192.168.5.114 IPVideoTalk (8203499) OEaC8 B T09:21

l -

Fi gur26VvC3d2Home Screen

~

3AOAAT |1 AE

The GMO@3Rpports scr edn elnoacbkl.e dWhaennd ictonf i gured, the wuser
the Iock code to unlock on the home screen.

To use this feature:

1. OnGVC32L1MD mArmsett iMgystA®ecuri gl ect Screen Lock and s
code.

2. Reboot, enter sl eep no3d2el 0or power off the GV

3. When GWE@32H®ots up again, a screen |l ock code wildl be
screen by enterin@GgVCheemotle aoashhgot he
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#/1 . . #E4) . 41 . %47/ 2+ 1. % $%6) # %3

GVC3ADsupports a variety of netwWodk andnnewtiicens onBtelre i o
USBMi c$D card and BlsuMhtemotth ed dbWwi©l3es1 @p for the first tiorl
wi || guide the wusers etmotpalicro hand&\ahad? dgectt stheaer tred wi t h
configurations.

%OEAOT AO

If the user would like to use Ethernet connection for network access, please plug the Ethernet cable into
the LAN port on the back of GVC3210. Ethernet connection is turned on as DHCP by default on both IPv4
and IPv6 protocols.

To configure Ethernet settings on GVC3210, go to LCD menu A Settings A Network A Ethernet.

192.168.5.162 IPVideoTalk (8203499) ~ a8 %1508

Network

Bluetooth Preferred Internet protocol IPv4 Only

Ethernet » |pv4 settings

Wi-Fi )
IPv6 settings

Proxy

VPN

802.1x

Additional net..

Fi gur3e Et hernet Settings

The GVCaf2fleddr s t heppossai pibkebgol over anroddelrntbgr mett tpma!
to AIAPRWE® ,ABot h, prefer | Pv4dd or ABot h, prefer | Pv60

50ET C ) 00T

To configureutshegGVeC¥2Z21@®rotocol, follow the below step
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1. Plug the Ethernet cable into the LAN port on the back of GVC3210.
2. GotoLCD menuA Settings A Network A Ethernet A IPv4 Settings.
3. Tapon "Address Type" to select DHCP, Static IP or PPPOE as the address type.

U For DHCP, save the setting and GVC3210 should be able to get IP address from the DHCP server
in the network.
U For static IP, enter IP Address, Subnet Mask, Default router, DNS Server 1, and DNS server 2 for

GVC3210 to correctly connect to the network.

U0 For PPPoE, enter PPPoE account ID and password so that GVC3210 can get IP address from the

PPPoOE server.

50ET C )00o

Toconfigure twhei Gy CI3RL® protocol, follow the below step
1. Plug the Ethernet tdablbacikntd® 1tbhhe IGA/N port on

2. Go t o ALSGD tngnNgest wArkEkt h e rAnleRv 6 Setti ngs

3. Tap AAddress Typedo to select DHCP or Static | P as

U For DHCP, save the setting and GVC3210 should be able to get IP address from the DHCP server

in the network.

U For static IP, configure IPv6 address, DNS server 1, DNS server 2 and Preferred DNS server, enter
the IPv6 address in the format of 2001:db8:1:2::3.

Note:
The same steps are applied in the case of wusiusgg fiBot h,
needs to configure the options of both protocols IPv4 and IPv6.

7 ERE

#1171 AAOERE OWROXEOE

On the LCD display, go to Settings A Network A Wi-Fi to turn on and configure Wi-Fi.
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192.168.5.162 IPVideoTalk (8203499) e e B % 15:10

GS_Training
Signal

strength
Security WPA2 PSK

Excellent

Password ‘

Show password

Show advanced options

Cancel

Fi gurd&VCIAMMdd -fMi Screen

Once Wi-Fi is turned on, GVC3210 will automatically start the scanning within the range. A list of Wi-Fi
networks will be displayed as scanning result. Tap on the SSID and enter the correct password information
to connect to the selected Wi-Fi network.

Follow the steps below for static IP usage under Wi-Fi environment:

1. Tap on one Wi-Fi network in the scanned Wi-Fi list to bring up the dialog that shows signal strength,
security, password, and option "Show advanced options".

2. Select "Show advanced options". The dialog will show additional option "IP settings".

3. In"IP settings", select Static IP, enter IP Address, Subnet Mask, and Default router for GVC3210 to
correctly connect to the network.

7TERE 001 OAAOGAA 3A00ODP j703(Q

In order to connect the GVC3210 to a secure Wireless Network without selecting the network name and
entering the password, WPS can be used in two ways to perform this feature:

M Push button WPS

Onthe Wi-Fipage,pr ess t he MENUWU k &y croenmpartod séPlektbit t.GmeWPS
ook onWigbuRdwt esree i f it .haGncae WPhSe bWRS obhutt on is found,
the conwietch i tome GVC3210.
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192.168.5.129 (=) 1000 (1000) F 9t é o B = 17:04

Fi gurs56vVC32RWOsh button WPS feature

1 PIN Entry WPS

Onthe Wi-Fipage,pr ess t he MENWD kéye remane oaheNcoEMWMRS A PI N
code wil |l beGWE&Nx&tagt etdhebyuser wi | | need to-Fenttemtietctandd
Setupd pagfFfRofutthe Wi

192.168.5.129 1000 (1000) Bt a9 BT %1704

Cancel

Fi gur6&VC32RION Entry WPS feature
I'AA . AOxI OE

The user can automatically connecFi theg &HVLC3RJOthe modtewao
GVC32T®.dp Blbease, refer to the following steps:
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1. Go thbe-FWi pager esrsd tfhe MENUW ktehye r e ma thesnecloeAdtd o'l

Net wor k

Enter the Network SSID

Tap the security type (iNoatePy WMEPANRWPNDTIrRSKSs 882nfx E
Enter the Password.

Click on fASaveo.

2.
3.
4,
5.

192.168.5.129 1000 (1000) KWt a e B % %1551

Security | WEP
Password [eeeeees
Show password

Show advanced options
IP settings | DHCP

Cancel

Fi guWurife GVC3210 Add network feature

TERE $EOAAOD

The -AWi Direct feature gives the ability to the user to
Wi-F i direct as wel |l witkHindRowue gui reamadnltiyt odissed dgef noNi A f i |
bet ween t he . Atwot hdee vsiacnées tDinree c tWion!| yFiwomokd ei.n 2. 4G Wi
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192.168.5.129 1000 (1000) Bt a e BT %1705
Network Scamning () =

Bluetooth GVC3210_8B5FDO

ROEHE
e [TV] UE48J557
Wi-Fi Available
Wi-Fi Dis
Proxy DIRECT-N2-GVC3210_8B5FDO
VPN
DIRECT-Sy-GVC3210_8B5FD0

Additional net..

Fi gur8e GVC32HI0O Wirect feature
I AOGAT AAA 3AOO0ET ¢O

Onthe Wi-Fipage,pr ess t he MENW kdynot e ,aodt seldeatnced "Seitti ngs
this page, the user can enabl e/ di sabklie fir eagtuemrcky Natnidfoi d
5GHz only or 2.4 GHz only.

192.168.5.129 1000 (1000) D5t a e BT %1706
Network

Network notification
Bluetooth Notify me when an open netw available

Ethernet

Wi-Fi
ey MAC address
Wi-Fi Display 41

Wi-Fi frequency band | Auto

fAuto
5 GHz only

. 2.4 GH I
Proxy IP address 2

5 Unavailable
VPN
Country code

802.1x

Additional net..

Fi gur9e GVC32ARIBdWanced Settings page
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7TERE $EODPI AU
WiFi Display feature is used for screen stréd&dhfM eandge orin
refer to the following steps to display your deviceds

1. Onthe LCD display, go to Settings A Network A Wi-Fi to turn on Wi-Fi.
2. Goto Settings A Network A Wi-Fi Display and enable Wi-Fi Display.

192.168.5.129 1000 (1000) d&:ta e BT % 17:06

Network

=V

Bluetooth GVC3210_8B5FDO

Wi-Fi Display

d, it may affec call quality of Wi-Fi network

Wi-Fi Dis en enabled, waiting for other devices to connect......

Ethernet

Wi-Fi

Additional net..

Fi g Rr0e Wi Di splay feature
3. On the device you want to cast its screen, go to
Wireless display.
4. The phone will show the GVC3210 in the devices list. Select the GVC3210.

On the GVC3210, select the display screen and the screen mirroring will start immediately.

192.168.5.129 1000 (1000) HE Ao BT 1622

Cancel

Fi g®rle Sel ect display screen
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"1 OAOT T OE

On GwAaP Bluetoabbegiddef aul t . Users chbwylednod @n eeormdtrr BIl yet o
receive files tBl weetlsdpoathkhe m e tacimr G X120

OAEOEA#p wEQE | OAOT T BE $AOEA

Bef ore connedniinngh M3 Bl uetooth device, users must p
afterwards wunl easlsl yt huenyp aairreednanTwo pair Bl uetooth device:

1. Onthe LCD display device, go to Settings A Network A Bluetooth.

2. Press =— button on the remote control and select "Search for devices".

3. GVC3210 scans and displays the IDs of all available Bluetooth devices in range. Once the Bluetooth
device shows up in the result, tap on it to start pairing.

4. Confirm the passkey in the prompted message (if any). Or, if passcode is required, please refer to the
device's documentation or contact with the device administrator to obtain the passcode.

ANote:

The ext erenralprsopveiakexd2 Wosd tm -pGaviecr e d  t1lo0 GVIC3t2he user woul d
external speaekeothi aoBnecltQt bes evi t imu BdC@BDinmeat 1lidt t o GV

manually before using it for audio output.

#1171 AKOENT OAOI T OE $AOEAA
AfteingasuccesbBéutibgi cenwiektl edddi mme@y@8@ders will see th
l'isted under " Pai "thexavitmedh.e Tamnoenct ed device. Users
"Unpair" and etc.
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68.5.114 IPVideoTalk (8203499) - a t & B %109:21

GVC3200_7EA175

MAC address 00:0B 7

Unpair

Internet access Use for Internet access

Fi gr26VC3A2BI| uet oPoatihr ed Devi ce

I f the connecti bobheitBddtehstdewitowke@amgd &WCIZPDe tneiArug s
Net wArBkl uet anthclick on t he fPdd wiecde ddngaanien eusnod erreconnect .

50ET ¢ "1 OAOI T OE 2AiI T OA #1711 00711

Users could use GVC3210 Bluetooth remote control that comes with the GVC3210 packaging to control
and configure a GVC3210. When the GVC3210 boots up for the first time, a setup wizard will guide the
users to pair and connect the remote control to the GVC3210.

When the remote control is connected to GVC3210, userswillseei con on the ttolpe st at us
LCD display devi ce.

I f the remote control i s not paired with the GVC3210 ¢
button and number 5 buttuotn 4ats etchoen dssa.meT htiismewiflolr ianbiot i at
remote control

Not®he remote control needs to be placed withiaOthe Bl u

I f t hreewmtserpafifreraerdti remote ¢omptlfeamlslebov GYE3IMEO hods bel o

Connect a second remote control to GVC3210 and both re]

1. When remote ciornetdr cadndA desnmecpeeds $ oOGKVE€3IR1Weys at t h
for about obh semohnheés$s ooht irgignegB ppradc e s s

2. Now both remote controls can be used with GVC3210.

3. (Optional) I f you wish to use only one remote contr
about 5 seconds to triggecononnpalir Orogegssosm the de:

remote control to go tAoNeGW(A3MRRK1 We tLTdY ' "tnteixntgst o t he

ot hceannecémdttleen cl ick on "Unpair to disconnect anc
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A

Not ePl ease use the proprietary fadhtetdvGAIpandktag i agnt r c

40AT OEAEOEEI"TADAOT T OF

Users could transfer files, share conmndteavdtcse si mffarema tpiada m
connection. A rpamsrpad diotrigsfpillaey eldL 6D &SGVERBRay idevciec ¥ ewhen
the file transferring requetshfei |Lec cvedrpdl itdlee st oq as tuntde r

Appl i c &AtH ioMasn a gAelrnt efnat AdBd uet bolt der .
50ET C "1 O0AOI T OE (AAAOGAOD

Once the Bluetooth Wwietlkds 6V CB8igtl @winnecaltidurandhoéoadns ¢ty fusre
calBys.default, the ringing tone wil!/l be generated i n BI

603A00ET C¢O

Users can add VPN using different protocoSesc (XPaRUTtPh, RKT,P
| PeSXaut h RSA and | PSelcowytblrd ds tReSpAs) .b e&lodw t o set up VPN

1. Access 2G@W¥W03e screApp !l igoatJoeotntsiAnNgest w Ar\kP N

2. Tap "Mcdd VPN file" to access configuration page as shc

192.168.5.162 IPVideoTalk (8203499) J5 a BT w1512

Name

Type

Server Address

PPP Encryption (MPPE)

Show Advanced Options

Fi gwerdaevC3ad?oMdd VPN Files Screen

3. Fill i ntaedcesaffeggo abaokhsto VPN page, you will find t
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4. Tap on the VPN file to open t:he validation page as s|

192.168.5.162 IPVideoTalk (8203499) J& a8 %1513

Connect to 21

Username H

Password

+ | Save Account Information

Cancel

Fi g 2d6&6VCIAIWPN Validation Screen

5 Fill in correct useaeromamma td¥y®PdN. password to

I f &GVIIBs connected to VPswu'ddesbsefus%hqwniicm)nitfhhee top s

connection is failed, a prompt boxcwendtl tpa pMdRMY dti s prleanyisr
@in the top status bagoupl| ¥@PNecoméclguwlaeti obar i s correc

Tab8&VCIIWVPN File Parameters

Parameters Descriptions

Na me Fli | in your comphaenys eadvcerrestso owrhi ch you

- Set PPTP, L2TP/ I PSec PSK, L2TP/ | PSecXarRiS
e

o RSA or | PSec Hybrid RSA.

Server Ad Fill in the server URL or | P address.

PPP Encry
( MPPE)
Show Adva
Options
DNS Searc
Domai ns

Defines whether to use PPP encryption.

Check this option to display more opt.i

Enter DNS search domai n.

DNS Sesrve EntBNMNS erver addr ess.

Forwardin Entkaor wardi ngoRexampgl, e, 10.0.0. 0/ 8.
Rout es
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6, !3A00ET ¢O

Access LOh®3IMke screAmpplidcat BensiAngest woAr Kkddi ti onal Net wo'r
Sett iAnMgLlsANo confLiAgNurseet t i nd®d on GVC32

Tab9:6VCIADLAN Configuration Parameters

Parameters Descriptions

Assigns the VLAN Tag of the LbBeyfearul2t Qoa

Layer 2 Q Note:

802q/ VLAN Pl ease do not change the setting bebc
consuwitimg net wor k admi nihet deanmwioagchet On dte |
get the correct | P address.

Layer 2

) _Assigns the priority value of the Layer 2 QoS packets. Default value is 0.
80 2p.PIri or i

, , $PAOOET ¢O

Access Loh®Ie screAmp,plgcat BensiAngest woAr Kkddi ti onal Net wor
Sett iAnlgtsDPo conlfLiDgrurseet t i nd® on GVC32

Tabl@eGVC3IADLDP Configuration Parameters

Parameters Descriptions

LLDP Enalolre di sabl e LLDP. The def aul t settin

Layer 3 Q This field defines the | ayer 3 QoS par
SI P | P Preced8eme, MPIiLfST. The de6f ault value

Layer 3 Q This field defines the | ayer 3 QoS parnm
Audi o | P Preced8amwme, MPILIST. The default value

Layer 3 Q This field defines the | ayer 3 QoS par:
Vi deo | P Preced8aece, oDi MPLSvaTh®4 def ault
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wmg &pl 8AA
Access LMOIM2 screRppl igoatJoeotntsiAnNgest waAr8k0 2 . 1 x

Bydef aud2.,1x is disabl®xxd. m&ae MDE" HGARAERPor -PEEAPP t o turn
on 802.1xt e@dmdé ed, the wuser wi || be repgasweddtbo ebte
authenticated in the networ k.

Tabl1®802. 1x Mode &Br&WeEB2LH

Parameters Descriptions

Al l ows the user to enabl e/ disahle 802.

802. 1x Mo . . .
Thdefault setting is disabl ed.

Il dentity Enttehre I dentity information for 802. 1x
802 .Plaxs swo Enttelre MD5 Password for 802.1x mode.

CA Certif Upl oahde CA certificate for 802. 1x mode.
Client Ce Upl oahde CA certificate for 802.1x mode.

Private K Upload the priwxmbdekey for 802.1
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Users could set preset, configure camera parameters, S
screen. There are 3 ways to access camera screen:

M Clickon icon on home screen.

¢

1 Press key on the remote control.

1 Select ﬁ on home screen to access Applications, then click on

GVC3a2cxamera screen has the following options:

T Press recording button on t her & @mmoRlliemagsoen,t rroelf etro tsot atrhte
Recordiomg more detail s.
Press the red shortcut button on the remote control t
Press the wdl Ilbauw tomorothc t he remote contraelcethe, edvihi tiem
bal aete,
Press the blue shortcut button on the remote control

Press digit key on the -cembtgucedtpoésedb. apply a pre

L

Fi gwr568VC3aADCamera Screen
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00AOAD
I ABOAOGAD

Users can create and save maximum of 24 camera presets, with each preset storing the camera position
and focal length. Follow the steps below to add preset:

1. Access camera screen and press the red shortcut key on the remote control to access preset screen.

192.168.5.162 IPVideoTalk (8203499) o a BT %1516

Fi gr66&6VC3ADAdd Preset Screen

2. Select the preset window and press the blue shortcut key on the remote control to access the editing
screen.

3. Adjust camera position and zoom in/zoom out using the remote control.

4. On GVC3210 remote control, press "OK" key to save the preset, or press Back key ™ to cancel.
%ABOAOAOD

To edit an existing preset, press the blue shortcut key on the remote control to access the editing screen to
edit. The created preset can also be renamed by pressing the yellow shortcut key on the remote control for
better identification purpose.

$ A1 AOA 00AOAO

Access the preset editing screen,keasy G&ICS 2riddmcted anrdt rpa le
to delete it.
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! DP0 OAOAO
I f you have already set preset on camera, you can appl:

1 Access camera screen and press the digital keys on the remote control to adjust camera to the preset.

1 Access preset screen and press the digital keys to switch to the corresponding preset, press the yellow

shortcut key to apply.

)T EOEAT 01 OEOQOET 1
Users can also define a preset as initial position when the GVC3210 boots up from LCD menu A Settings
A Peripheral A Camera, three options are available:

1 System default position: The GVC3210 will boot up at default camera position.
1 Position when power off: The GVC3210 will return to the last position before powering off.

1 Custom: The GVC3210 will boot up at a custom position. When chosen, users will be redirected
to Preset settings page to set a custom preset.

192.168.6.161 1000 (1000) Bt o adB % %1502

Cancel

92 Peripheral

HDMI Move speed

Camera >

Initial position System default position 4

|
System default position

Position when power off

Custom

Figwr7ie I ni ti al Position
#Al AOA 0AOAI AOGAOO #1171 £ZECOOAOQETT O

Press the yell o&Vv G @hatdntoutte kceoyn torno | to brissgtbungcameeanrn
as shown bel ow. Refer to the table below and configure

control
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Picture mode

White balance

De-noise

Frequency of A.C.

Camera mirroring

Fi gwrs&vC3aADamera Parameters Setting Screen

Tabl2GVCB1Gamera Parameters

Parameters Descriptions

GVC32H&As 4-i bumbatke swe'Manaal " fioz atciu@wh eomm
"Ma nuaplr'e,ss " OK" key t o accarefsisgouarbec hs 6 gt
and brightness.

Plecture Mo ¢ contrasti gher value brings more disti

f SaturatiHOmgher value brings deeper <co

T Brigéas:es Hi gher value brings brighter

This is used to di ¥ypkag asaocaldateti magt

T When sA&ut'ho the device wil/l adj ust p

White Bal a to the current environment.
T When s#&ant'eal "t he device wil/l di sabl e
access manual ,aeddjungt sceeenr bl ue

white bal ance.

. Users could set to "off", "l ow" , "medi
Demoi se . .
i mage noi ses.

ACFrequenc Users could set to 50HZ or 60HZ.

. When ftdhatsure is turned on, users wi ||l
Camera mir )
right.
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0%2) 0( %2! ,

%P OA O3 'SIAOE AA

GVCIAAWSB interface caovdlachUBSB amonursect @d USB keyboard, or a
50EBEQ: 1T OOAT+AUAT AOA

When 8 thusepluggedldDnueeG¥C8duld see the cursor on th
to perform operations.s Wheung gae dUdins loe gMoSaEBIZICSB 2riedmot e
control to navigat,eantdo camciknput tihet &kreffsceon the keyboa
successfully.

50E3 X301 OACA $AOEAA
To connect and access USB storage device:

1. I nsert USEBRvdiceetageGWE3 2Lh®ee® o9.t
2.1t will tcookned sa ffo&d@® GsVepB2pare the connection.

3. Oncieti nstautedssftihlel WSB storauwgpenitcoe si arbusbabewd. gds é o
GVCIAZDL CIA Appl i caAtHioMesnagleWSB o access and manage your 0

4. Users coocbgaynd epvast e files by using the USB storage d

EADS ADA

1. I nserMi gdMrcarMi ¢9nk ccatdasl the badadk PbfeaGéCIa\kiecrsour e t |
SD card i s igrsterdtigd cwiitobn roin GV C32

2. It twaaklel a few seclbbds prepaG¥CBhe ,floMinceddat icarc.dnT hwd d |
showon the status bar.

3. Tamccdashe MDcrCard, gd LR GWEBRCAtFiovasn a gdeSD c.ar™ap
on it to access and manage your dat a.

A Not e:

The exMieemlcard must be plugged in if the users would
will be automatical |l yMisa®vite dc airnd .t hlet e xstuesraMaoln®ne ncdaerdd twoi t h
| arcgagepacity for calPleacser di efge Retc o sdlkoar gcrhoarpe edet ai | s .
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-EAOI PAIAI BPAAEAO

GVC3210 is equipped with a built-in microphone. Alternatively, you can connect external audio devices to
GVC3210 as audio input/output sources.

If the external speaker supports Bluetooth, users could also pair and connect the speaker to the GVC3210
via Bluetooth. This will provide better mobility and make cabling easier when deploying the GVC3210
conference Endpoint in your conference room.

When there are multiple audio devices connected to the GVC3210, the users could configure the audio
device priority from LCD Menu A Settings A Audio A Audio Priority, or from web Ul A Device Control
A Audio Control: A Audi o Deviceo. Pl eaSwrdircifddavsteot mone detail s
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- +) o(/ . % #!'!,, 3
I AAT O1 O

GVC3210 comes with one IPVideoTalk account, supports one configurable SIP account registration, one
H.323 account and one Blue Jeans account. Please enable the IPVideoTalk account, or register SIP

account to a SIP server before making calls. The f ol |l owi ng ffSil Rec®ushows trtRgi st
succes(sfgauddwynt icon is green). This displays oepltlye | ef
device.

192.168.125.106 (£)31628

Fi gr96&6vVC3ADS|I P Account
$EAIT 3AO0AAI

Once the account is registered successfully, users could use one of the following 3 ways to bring up dial
screen to start making calls.

1 Press the DIAL icon < in the lower right corner of the remote control.

1 Onthe LCD display device, click on icon ° on home screen.
1 Onthe LCD display device, click on Applications and select ad o bring up dial screen.

Enter digits in the dial-up box. If the digits or the letters for the digit match contacts and call history in
GVC3210, a dropdown list of numbers will be displayed. For example, entering 5 (JKL), 6 (MNO), 4 (GHI)
and 6 (MNO) will display f564600r fjohnoif contact "john" exists. The matching characters will be highlighted
in red.

192.168.5.114 IPVideoTalk (8203499)

8200089

Fi gBro&vC3d2Cal | Screen
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1 Press the red shortcut key on the GVC3210 remote control to bring up call mode setting screen, set
call mode to Call or IP call.

1 Press the yellow shortcut key to set call type to Audio or Video.

1 Press the blue shortcut key to switch account among SIP account, H.323 account, IPVideoTalk account
and Blue Jeans account.

1 Click on "Cancel" icon on the screen, or press LA key on the remote control to cancel the call.

$EAIAIOEC AAO $EOAAOQI U
1. Open the dial screen.

2. Use the remote-control keyboard to enter digits, or click the input box to enter digits using the pop out
soft keyboard.

. . A .
3. Press \0 on the remote control to dial out, or move the cursor to the icon - on dial screen

and click it to dial out.

A\

1. By defau2t@l IGWE€8 users to press # key as SEND key. T
option "Use #wab BlsHIRckeoywnGalplge

Notes:

2. When entering initials or full spellings ofumnname t |
thepdown | i st. For example, if the user inputs Amy b\
"6" (MNO), "9" (WXK¥EZ)réamytbeenamemoard number wil/l be «
exists in, s@aescoanaseéelect it to dial out.

3. In order to make the calls to Polycom MCU, users need to do it with the number formatii | P# # 1 DO .

2AAEAI

Users can dial out the last dialed number if there is dialed calllog. Ac cess t he ,andlt ls&mr eperne s
- k%wnorthe remote control to dial out.

SEAT E1CGH ABEOA #1711 OAAO

Follow the steps below to dial a number via Contacts.

1. Onthe LCD display device, access Contacts by tapping on button on home screen.

2. Navigate and select in the contacts entries using the remote-control navigation keys.

3. Press & on the remote control to dial out.
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$EAI EIOC AR O#AO@EEAOC O OU
1. Onthe LCD display device, access Applications on home screen and access call history by selecting

the icon Bad.,

2. The LCD will display all call history types. Navigate in the call history list by selecting the call history
category. Select the call history entry you would like to dial out.

3. Press \0 on the remote control to dial out.
$EOA DA I#i

Direct IP Call allows GVC3210 and another VolP device to talk to each other in an ad-hoc fashion without
a SIP proxy. Direct IP calls can be made if:

Both GVC3210 and VolP phone have public IP addresses, Or

Both GVC3210 and VolP phone are under the same LAN / VPN using private or public IP addresses,
Or

T NAT is disabled or GVC3210 NAT is disabled.

Both devices can be connected through a router using public or private IP addresses (with necessary port
forwarding or DMZ).

To make a direct IP call, please follow the steps below:

1. Access the dial screen on GVC3210 LCD.

2. Press the red shortcut key on the remote control to bring up call mode setting screen, set the mode to
"IP Call".

3. Input the target IP address. For example, if the target IP address is 192.168.124.123 and the port is
5062, input the following: 192*168*124*123#5062

The * key represents the dot (.) and the # key represents the colon (:).

4. Press the yellow shortcut key on the remote control to select "Audio Call" or "Video Call".

5. Press‘bon t he r emodaoucontr ol t o

OACET ¢7) 1 OAOAT i

Before placing paging/intercom, pl ease makeé hattr @atmhe ¢
answer the pacgadnig/oinmttd Tcadmayke paging/intercom call
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1. Access dtiml screleh on GVC32
2. Entermnutmber to dial PfehbewealflbyF éf@tdurneocsr e det ail s.

3. Press the yellow shortcut key on the remote control
4. Pres“son the remod edicalnt o wtl .
' T OxAQEALCI

When the device is in idle and there is an incoming video call made by SIP or IPVideoTalk account, the
device will show the call screen as below:

192.168.5.114 IPVideoTalk (8203499) “EaCOE T 09:21

Ringing...(IPVideoTalk Pro)

55555
8200089

Video Answer

Fi gBrievC3aADSi ngle I ncoming Call Screen

If the incoming video call is made by H.323 account, the call screen will display as bellow:

192.168.5.114 IPVideoTalk (8203499) “Eas 8B wEo09:21

Ringing...(H.323)

ip:192.168.40.194:4200
192.168.40.194

Fi gwBr2evC323i0ngl e I ncoming H. 323 Calll Screen
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Select "Video Answer" o r  fi P itacakswer thécall with both video and audio, "Audio Answer" to answer
the call with audio only, or "Reject" to reject the call.

#A1 1 (T1A
During an active call, press HOLD button m to put the call on hold.

1 Onthe LCD display, click on o to resume the call.

1 Onthe LCD display, click on @] or press =2 on the remote control to end the call.

If the current call is a video call, the screen will not display remote video when the call is on hold.

2
During an active call, press the MUTE button 4 to mute the call, press the button again to unmute the call.

#Al 1l 2AAT OAET C
During an active call, users could record the video to the external Micro SD card plugged into GVC3210.

Once recorded, users can view the recorded video in Recorder application, and download the video from
web Ul A Maintenance A Recording. For more details, please refer to the chapterRe c or di n g

. : . * : .
1. During an active call, press the recording key o on the remote control. A red Rec icon will show

upont he upper | eft of the screen.
2. The recording fitksonfiildurpeadt bBsaaavaed onieetni ctahlel yc a.l | i s f
*/ .
Users coul d“4loso tfhreegsemote control to stop recording
$.343$17 .10 $EOOOOACQ

When DND is on, the incoming calls to GVC3210 will be blocked without ringing. Users could see the

blocked calls in call history. Once it is enabled, the DND icon m will be displayed in the status

bar on the top of the screen.

2
1 When GVC3210is in idle screen, users can press 4 b u t bnaharemote control to turn on/off DND.

1 When GVC3210 is in an active call, users could turn on/off DND in call screenA MORE options. This
will not affect the current call, and it will take effect starting from the next incoming call.
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1 Atanytime, users could log in GVC3210 web Ul and click on fDNDoon the top tool bar of the web page
to turn on/turn off DND.

A Note:

After enabling DND modéded DNDngnod ec wii f €rce @ en@ijsafaveear .t he

- EOOAA #Al 1

When there is a missed call, the call icon ° on home screen will show the number of missed calls.

Once accessed the dial screen, the reminder icon will disappear.

#Al 1l &I OxAOA

Call forward (Unconditional/No Answer/Busy/Time Based) can be set up from web GUI. Log in GVC3210
web GUI and go to Settings A SIP Account A Call. For details, please refer to "GVC3210
Administration Guide".

2AT THART AOA #1 AOOT | &Bol# # 4

During the video call, if the |l ocal party (GVC3210) anc
be controlled on the GVC3210.

Here is how to use FECC on the GVC3210 to control r emo

1. Make sure the GVC3210 and the remote party support F
GvC33210, FECC set t iAnSge titsiAndgosd ettBrew d@ bAn@dgdsd e c i Enabl e FECCDO
I f the remote party is another vendords video device,
to enabl e FECC.

2. Establish video call bet ween GVC3210 and the remote i
3. On the GVC3210 remot e rca)nlbm!'.encprterses ftlel cwimeg pr ompt

GVC3210 display device.
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Local Camera Control

GVC-LAB

Fi g BBEECCRemote Camera Control

4. Use UP/ DOWN/ OK navigation keys on the GVC3210 remote
GVa&L AB iabohe figure. This wildl bring up camera contr

5. On the GVC3210 remote control, press the navigation Kk
to adjust remote camer a.
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5#- #1 1 MAIOIAD AIAI

Users can join an UCM conWwierlenG¥C32b0n. ahhli coing r&al compa
Grandstream UCM product. Users could create video conf e
account in GVC3210 to join into the conference.

UCM6202 . !
Video Conference

Video Conference Conferer il

\" Call Features

+ Create New Canference Room

Fgur3ed Create a Conference room in the UCM

The conference supports up to 4 video members to join
host coul d aUE€Bt ocnofnetrreonic et haes t he f ol | owi ng:

1. Support to switch video |l ayout of multiple video me
2. Di@NManwference information.

192.168.1.109 1002 (1002) = Q8= 03:16

ard = Notification Status

Lock meeting
Enable DND
Meeting info

Call details

Open Dial keyboard

Fi gwBr5e View Conference infor
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192.168.1.108 (%) 1002 (1002)
42, Meeting details

Time

Number

Password

Host 1002
Status Unlocked

Participants(2)

Fi gwBr6e Conference details

3Lock the conference.

4 . Freely select video member recording, maxi mum suppo.
5. Thnebeme' s name is displayed in the upper |l eft corner
6 . Host Conference Control

192.168.1.109 1002 (1002)

Fi gwBr7e Host Conference Cont

The confhesdeamnc e

Mute other participants.

Remove the participant

Gr antpatrhtei ci pant as the host

The host can close the presentation opened by the p
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) 06) $ %/#4/ ., &%2 %. # %
$AOEAA , AUI OO

GVC3210 supports IPVideoTalk conference, and it can be the host to initiate a conference or join other
conferences as a member.

Users can connect two HDMI output devices for conference. HDMI 1 interface is the primary output when
plugging in the two HDMI display devices. The device connected to HDMI 1 interface will display local site

by default while other devices automatically display the remote site.

During a conference, user cantap on > button on GVC3210 remote control trackpad to go back to HOME

screen, with the conference video displayed in the background.
) T EOBRAGEAADAT AA
The conference can be initiated in multiple ways:

 From Call Screen:
1. Access the call screen, enter the number in the text box or select the member from the list below.

. . .
2. Press KO on the remote control or click on button - on the screen to dial out.

9 From Schedule:
For more details, please refer to section Schedule.

' T OxAOET ¢ AT HYTATTETC #A11 ET #11 £ZAOAT AA

You can specify how your GVC3210 handles incoming calls. Depending on your configuration, your

GVC3210 answers a call automatically or prompts you to answer a call manually:

1 Log in GVC3210 web GUI and go to SettingsA IPVideoTalk AccountA Call page, and set "Auto-
answer when idle" option to "Yes". All incoming calls will be answered automatically. If it is an

IPVideoTalk call to join a conference, it will be answered with video as well.

1 If"Auto Answer when idle" is set to iNog users will need to select to answer with video manually, audio

or reject the call using the remote control on the LCD prompt.

1 If the conference host answers the call, the caller will join into the current active conference.
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A

#1171 FAOAT AA - AT ACAl AT O

The following figure shows a 3-way IPVT conference:

92.168 4 PVideoTalk (8203499 G ¢ 8B %09
1
.', Q
e ‘
W
'4
;L[
v A,
—
A00
© 2 ®
Fi gwBra&vC323Way PWlonf erence
On the bottom of the call screen, useflM$i wi mMenaeavi I |
automatbtiddehyif there is no operation in 5 seconds. Pre

Here are the functions for each icon.

Tabl&8GVC3211R\VIA | Screen Bottom Menu I cons

Add Me mb « Access dial screen and add more numbers to join conference.
n 5 d StartALStcap/ Ceooddi ng t he on grdie
ecor
recording f il etshewiclol nMbeec3t®eadv & mdd t

Control video and audio for conference members. It includes the
following options for each party:

. Conferen - The selected party will not be heard by other parties.
2
Contr

ol
:E - The selected party will not hear other parties.

@ - The video call with the selected party will turn into audio call.
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If the user clicks on this icon again, a video invitation will be
sent to this party. The party has to accept the video request
in order to see the video again.

- Suspend video from the video party. Click on it again to

resume video.

m - Prevent the GVC3210 from uploading local video streaming

to IPVideoTalk server during an IPVT conference.

Adjust the layout for the video display for video call.

The layout options might vary depending on how many video
participants are in the call, how many HDMI outputs are connected
and whether presentation is turned on or not.

For example, in a two-way video call on GVC3210 which has one
HDMI output connected, after pressing fiLayoutoA n L oc al L
icon users will see options Mverageg i P OP a RIEO .

When a WebRTC client is participating to the meeting, Users can set
new video layouts during the IPVideoTalk meeting by pressing on
iLay AWICI oud L BHsers wilt see the options:

Solo mode: Users could specify a pane to display a certain
participant.

Speaker mode: Users could specify a pane to display a certain
participant. The speaker can vi
the participants can only vVview

Layout

Focus 1+N: There are 3modesforu s e r1830 RAhayout ,
and Al+70 | ayout, which means o
video images (polling mode). The current large video image is
displaying the video image from current speaker.

Hol d Pause/resume conference. Once the conference is paused, the
device will stop sending local video/audio to the remote parties.

Turn on/off presentation.

HDMI IN must be plugged in first. When HDMI IN is plugged in to
GVC3210,af t er the user selects WAPr
modefi Aut oo or APCO to display pr

Present ai 1 Presentation Mode: Auto

The GVC3210 that shares presentation will send dual stream.
The other participants will receive two streams and can select to
display both presentation + video at the same time.
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If the other participants do not support BFCP, the GVC3210 that
shares presentation will only send presentation stream and the
participant can show presentation.

1 Presentation Mode: PC
The GVC3210 that shares presentation will only send
presentation stream, no local video stream. The other
participants only see presentation.

Bring up more options. The options include:

1 Call details
Display call details such as video packet loss rate, video bit rate,
video frame rate, video codec, video resolution, audio packet
/ﬁJ loss rate, audio bit rate and audio codec for both sending and

Mor e o .
= receiving parties.

i Open Dial Keyboard
To enter DTMF during the call.

1 Meeting info
Display all the information about the call.

® End End conference and go back to home screen.

<

1 If the remote party is also a GVC3210, you can press the camera key on the remote control to

control EPTZ device for the remote party.

1 Users could press the red/blue/yellow shortcut keys on the remote control to input DTMF, view
notifications and view status.

1 During an active conference call, if there is an outgoing call failed or a member hanging up, there will
be a prompt box on the left side of the conference screen showing notifications. The notification prompt
will be hidden automatically if there is no new notification in 2 seconds.

1 On the right side of the video conference screen, users can see member status such as audio/video
calls, or whether if the call is being muted.

TabléGVvC32ddnf erence Member Status Descriptions

Icons Descriptions

\!; Theurrent |l i ne is in
The current Il ine is
GVC3210 User Guide Pagl6?7
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@ The current mbtaed is

‘“ The current |ine is

1 On the upper left side of the video conference screen, users can see an icon . to indicate network

unstable condition, which means the current network condition is not good enough for the video call
using the selected resolution/bit rate.

)T OEOA - Al AAOO OI #1171 £ZAOAT AA
Users could use one of the following ways to add members:

1 Access the dial screen by clicking on the ADD icon on conference screen. Then, enter the

number to dial out. Once the member answers the call, it will be connected into the conference
automatically.

1 When GVC3210 is on conference screen, press on the remote Kﬁ control to access the call
screen. Then, enter the number to dial out. Once the member answers the call, it will be connected into
the conference automatically.

1 The member calls the conference number. If the host answers the call, the member will be added into
conference automatically.

#1171 BAAOAT AA #1171 0601 1

Tapnk tmake opeswadhmatse, di sable sound, camera control

conference control screen i s as shown bel ow

Mute all & Block all

Conf:40197490

Fi gwBr9evVC3dADonference Control Screen

1. Use Up/naovwinglae y 9GWwW@3 2rlddmot e contoconif e memdde e ct
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2. Use LefndwigkheaysBGv@32ridmote contr ol to ma®RK" olpey at © o1
confirm t he porpeesrsat'i @K" c & regee.laa @oinn t\gno mut e one me mber
and the icopoZwidpiasguaricn to restore.

A Note:

Users could press the shortcut keys on GVC3210 remote control on conference control screen to mute all,

block all or suspend videos.

OAOA #11 AAOAT AA

The video will be stopped if the conference is paused. You will not see the video view of the members and
the other members will not see your video either.

A Note:

The presentation will be displayed normally when the conference is paused.

#0001 1T o0)o0
During a videoercsondaem eacet omisze screen | ayout when wus
outputs, to specify particular video feeds to be displ

T Under &Ml r eelnayoAPI,P users can choose which video f

Custom

Fi gur0e Sel ect Video Feed

T Once users choose Custom option, a window wil/ sho
video feeds for each HDMI output.
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HDMI 1 HDMI 2

Layout mode

Parent screen Subscreen

Remote ]

Local

Fi gurile Layout CustomizatiOwmtpwrs multiple HDMI
T A selection window for the available monitors wil!/
the video streaming for the feed selected in previ
di splayed on AHDMI 1 Output Screeno).

HDMI 2

Fi guwur2e Choose HDMI Output

e

0 OAOAT QA@DIET ¢

GVC3210 supports dual stream video, with the presentation sharing function, you can connect HDMI input
devices such as a computer, or a DVD player to GVC3210, and share the HDMI input sources with remote
parties while he can still view the local video.

The following figure shows 3 TVs used for GVC3210. The one on the top shows presentation, the two on
the bottom show remote party video.
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Fi gur3&vC323Way Conference with Presentation

A Note:

1. When HDMI IN interface is connected, GVC3210 will only display the device connected to HDMI
IN port.

2. Users could also press PIP button = on GVC3210 remote control to change video display layout.

This will bring up the same options as pressing icon on the bottom menu.

#1171 EFAOAT AA 2AAT OAET ¢

During a video conference, reco6GWLCB31 Gienactlwurded ngs vsdpp
present at i oV G3h2alrOe dd elboyTNail k We b RTC cl i ent s.

1 If Auto presentation mode turns on, only the presentation is recorded.

1 If PC presentation mode turns on, the presentation and local video stream are recorded.

1 If presentation mode turns off, dual video streams are recorded.

During conference, a new option of cloud recording is added to allow users to control recording, the
recording can be done from GVC screen or Web Ul as shown below:
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Conference

2 Local & ® ©
2 ConfB7714397 Conf:67714397 Video talking (IPVide.. Q ‘5 @ [E] (1] e
Recording Control X
@ Local recording :b:
&5 Cloud recording :b:
L © 2 O | # i X

Fi gurde Web Ul Conference Recording
For more details about local recording, please refertoRecor di ng
For more details about cloud / IPVideoTalk recording, please refer to the chapter St art Cl oud. Recor di

* ‘.»-\_'.‘
1. Pres s/© on tGWe€321@&mot e ardhe recoading icon on bottom menu to start

recording.
2. The recording fil esomfiildurbed ssaasvea wylhoe it heel o ma tsiheab | vy

* .
Users coul d /3 lomo tmreessemmmerecordmgtcomﬂ on bottommenut o st op

recording anyti me.

ANot e .

It i s strongl y urseacM ncrBdOn dcead dt cor USB st or agmepadeviycd owi tck
reciomg purpose.

#A11l $AOAEI O

Users could view audio and videddnddtheaei Icondfertelmea ec srcfr eere

W ansdelect "Chblchetkitbhe details.
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Send Receive

Packet Loss Rate Packet Loss Rate
Video Bit Rate Video Bit Rate
Video Frame Rate Video Frame Rate
Video Codec ! Video Codec
Resolution 2 Resolution
Packet Loss Rate Packet Loss Rate
Audio Bit Rate Audio Bit Rate
Audio Codec Audio Codec

Fi gursevC32aal | Details Screen
OAOOEAEDPAT OO , EOO

Users coulld oplaedck cadpantePsvtiidne otTlnd kf mekbéi mgeting host doe

the participants to check all members, the participant
DurilrPg/i demeTat kng, Molrief@k t ben clPiack i @n prantGyV/CB24®0 wi l | s
al | participants in the current | PVideotal k meeting, i

45( Me )

Participants( 1)

emea

Fi gure&vC3210 Participants List
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IDASEAT +AUAT AOA
Userssermd MF during asc¢amgf doOprane Di al . Keyboardo function

1. OnGVC32rlddmot e contthreosrheodphk €emis| i cMO ROE bu@sel'é@pen

Di al Ke'vvmoahe conference screen to. bring up the DTMF
2. Press the digital keys on .triees'™® emaneetonhheobpeoaitnpumt
Noten® GVC32j0ioam | ocked meethiynguswintgh faOpRelinN DQrogulet Key b o
the PIN Code followed by #.

wl A #1 1 ZAOAT AA

To end the conferencc\é/),ortamrm@ﬁ&@)/&&ﬂr]teﬂ:mte ceint het to
AExit Conferenceod . oGAVIGENIH Chrf ernefee®nce host :

- Select AExi tsoc oobhfa@ W E€En oG t wi || | eave the <conferenc
conference wil/ still be going on. The conference ce¢
web portal afterwards.

- Sel @&nd confser gatheeed PVAdr emmneemwddadd bhald ot her particip:
be disconnected from the | PVT server

| f ctohnef e memder hangs, uipt twislcloabheect ed f r obnutt het keom f pa retni
in the condteay nicre twhid lconference.

Do you want to end the conference or exit
now? If you end the conference, all of the

participants will be disconnected.

Exit End

Cancel
conference conference

Fi gurie End Conference

0T xAO |/ A& $O00ET C A #11 AAOCAT AA #Al 1

During the meeting, if the user presses Power ON/ OFF b
user t o uernrde ntthecacmide sédne edown médéd321@1ly. Choose fAPower
conferemd!| and poweri mofefd i talttoss | GoVICB@slg0w i Gh eelpeep mode, or

choose ARebootodo to end the conference and reboot t he d
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() Power off

( Sleep
O Reboot

Fi gur8e Power Of&f CRUII nNng

) 06 EAAMITE | PPl EAAQET 1

IPVideoTalk application provides an interface for the user to manage this service on the GVC3210, e.g.,
view enterprise directory contacts, check and reply to notices from IPVideoTalk server as well as change
IPVideoTalk settings. The user can access IPVideoTalk application from LCD A Applications A

IPVideoTalk .

IPVideoTalk

Contacts Notices ('/7) Settings

Fi gur9eVvC3210 | PVideoTal k Application

The contacts are managed centrally in the server side. Users canaccesshys el ecting fAContactso.
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BOS-4

Boston-3
Boston-5
Boston-7
Boston-8

Boston_Conf2

Chicago

Fi gwbroePVi deoTal k MEpt écpti @ Directory

1 In Contacts, the users can view account status: online - . offline - -

I Users can also view Contacts types:

a. Group. .

b. Regular contacts with name, phone number, Email address etc. .
¢. Public GVC3210 Device with an IPVideoTalk ID. .

I Select an entry in the directory and press the Green Call button ‘0 on the GVC3210 remote control
to call this contact.

1 Press the red shortcut key on the GVC3210 remote control to refresh the directory.

91 Press the yellow shortcut key on the GVC3210 remote control to search contacts in the directory.

91 Press the blue shortcut key on the GVC3210 remote control to select entries and make a batch call to

multiple contacts in the directory.
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Selected member:
BOS-4

Boston-3 BOS-4

Boston-5 Boston-3

Boston-5
Boston-7
Boston-8
Boston_Conf2

Chicago

Fi gwbriePVi deoTal k MEpt écpti @ Directory: Batch Call

I OEAAO
In the IPVideoTalk application,anyi ncomi ng messages from the server side

In the following figure, 20 indicates the number of
messages.

IPVideoTalk

Contacts Notices ( /3) Settings

Fi gwbr2e PVi deoTal k AMmpgliiceast i on

Click on fiNoticesod to access the messages. Use the nav
control to select and read the messages. For the messacf
for the users to make a selection.
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1000C

You have successfully joined
Grandstream Networks, Inc..

Figé3l PVideoTal k MNpticasi oMessage Prompt

WhehPVideoTal k pbamxpsrabout already expired, a message¢
GVC321u@Mome scred¢meelPsewebstt okevyy ew message detail s.

are 15

cont

Al so, detailed informménsgApips$ i ceitICRNGI3Reladd pLiCkDcAat i on
Noti.ces

10000

There are 15 days remaining on
your current IPVideoTalk plan. In
order to continue enjoying
IPVideoTalk, please contact your

Grandstream distributor or reseller

to renew your plan. To locate a
Grandstream distributor or reseller,
or go to ipvideotalk.com.

OK

If there are new incoming messages for the IPVideoTalk account, users will see indicator icon on the

top status bar. Also, on the upper right corner of the IPVideoTalk application icon in Application menu, users
will see the number of new messages displayed.
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P B € @

Contacts Schedule Call History Voice Mail

[ @ N ©

Recording GS Market Browser File Manager Downloads

EH B &

T Setu Google ; LDAP
Diagnosis Wizard Settiggs IPVideoTalk Contacts

Fi gwbrddessage I ndicator for | PVideoTal k Application

3A00ET CcO

In the I PVideoTal k application, click on ASettingso to
| PVideoTal k account on GVC3210. The wusers could also cl
for more plan details. Besides, currentIPVi deoTal k version information wil/

I nformati ono.

192.168.5.114 IPVideoTalk (8203499) S EaC€8E T 09:21

Account active &
Display name

Trial service address

Device code
Number
IPVideoTalk Plus

Current plans

Business

Fi gwbr5e | PVi deoTal k Account Settings

Users can check as wel |l the current |l PVideoT®&l kaBlean us
refer to the following figure:
GVC3210 User Guide Paglr9
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192.168.5.120 IPVideoTalk (8200495) B $07:23

IPVideoTalk Server https://api.ipvideotalk.c Restore the default

Device code 3bamil

IPVideoTalk Pro

1111,2019

Current plans

Business

Fi gwbr6€urrent Plan and its expiration ti me

*TET Al )O06EAAT 4AT E - AAOEI C

Users maan jloRVi deoTal k meeting by dialing thePlheoasste GVCS3
note only after meeting starts, GVC3210 can use this m

T Dialing host GVC32106s | Pmedeomngl k I D to join an act.i

192.168.5.114 IPVideoTalk (8203499) U Ea€B T 09:21
ral

8200443 e

8200443 @ 8200443

f Dialing meeting I D to join an active meeting.
192.168.5.114 IPVideoTalk (8203499) o Ea Q3B T 09:21

35174251

9 35174251
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“O0U 41T A 2A0DPI 1T OAO

Pl ease note GVC3210 can only join one | PVideoTal k meet.i
Note that a specific busy response messages rather thar
interface when trying AThe number you dialed is hostin
a participant of another | PVideoTal k meeting.

The number you called is hosting another meeting

Add member
INONCECIONCONNS

Fi gbriBusy Twhreen Qaleli se Hosotf andleleéi ng

AThheumber you dialed is joining another meetingo. Part
cannot be added to another meeting.

The number you called is joining another meeting

Add member
H ©® ™ ©® W ® ¢ 00:11:02

Fi gb8:B8usy Twhreen QGaleli se al rMeadtyi mg' s Member

-AT OAT 1T U 30A00 )06EAAT 4AT E 4ED
I f a meeting is scheduled from | PVsyeohatbd i \besbt POVGE3ARA L0
deviceA SCDedul e i nterface. Ther¥ouwiadrlet meebnauntprad Mgt smas $ a

schéackdu meetinghibkf mpeti asgatblebeédmgeti ng date aond ti me
when pressing CALL button on remoter to start the meet.|
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192.168.5.114 IPVideoTalk (8203499) t W @B a8 T 12:50

You are about to manually start a
pre-scheduled meeting. If you start
this meeting the original scheduled
meeting date and time will be
voided.

Cancel \ Start

Fi gwbr9e Man®sal¥ghedul ed Meeting

For more information about your | PVideoTalk services,
meetings, please check | MMitdpssBowWali lpviusentmadkualom r om

(AT A $T x1 75D ET YE6EAAT 4AT E - AA
I f GVC3210 joins an | PVideoTal k meeting as a participan

coul d clicaoonn bGMQ302nPCAICID screen to raise hand to at-t
thhe/ she wants to be bempted or needs any

VV»H'an_gl up

®m» © W ® - @ 00:00:10

Fi gwroe Hand Pupi deoTal k

The raised hand status of GVC3210 participants coul d be
Client, as shown in below figure
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1l

Participants list (3)

Selina (Host)

Amy Hu m
Fi gwriPartici pants |ist
The raised hand could be put down by participant itsel!:/

f Participant GVC3210 coul d hannagaihtself by click

Hand down

Fi gwbr2e Hand -dBWinde¢ &T

T WebRTC Host coulChdsphtandown GV

Host put down your hand

00:00:10

Fi gbrd3e Hand downl BYi HesTal k
30IBEAOENKEAT #AIl AOA

WebRTC hosttopcathhe camera feed of a GVC attendee to pre
streaming to | PVideoTal k Server.
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8

Participants List (2/8) =

Grandstream(Host ) JRe s SR I EIE

@ 8200443(Host) O

Fi gwbrd8€t op Camera Sharing
301 b 6EAATAISIDI T AA
Under GVC3AL@alLCBACenfn Cowmgerod could prevent the GVC32:

|l ocal video streaming to | PVideoTal k servm.cntuhreirng an

participants will not receive any video whyeamideg.from

Conf control Mute all & Block all

.LGCE|
Conf:40197490

Fi gel6r5 Stop Video Uploading

30A00 #1 1 GA 2AAT OAEI]

During an | PVideoTal k meeting/ webinar, a new option is
users to control c¢cloud recording.

To start/stop cloud recording, users coWwlCdycCalilck on @ Re
screen, ’é/@rsprotecsust key on remote control
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Start local recordi...

Start cloud recordi...

Fi gwree Start Cloud Recording

There will-eshamwricoomthe |l eft upper corner of host GVC

to indicate the cloud recordiecgridsbuntpnowi é$sal sbeshol

Users can at any time stop the ‘Stopcloudrecordlng tt

Users coul ddleogail Rk Eot ePYA Rseowebngeorpade to View/ Downl
the recordings for the c¢cloud meetings/ webinars:

Meetings Recordings Contacts | Devices | Plans | Statistics | Admin | Settings

Display my scheduled meetings only

Subject Meeting ID Organizer Schedule Email Start Time Files
IPVideoTalk Meeting 52696950 8200443 -IPVideoTalk Small... is = jo i 07/17/2017 07:4...

Fi gwrte | PVi deoTal k Recordings

Note There are some prerequbsidtag featnabbeonl GV¥E&€3210:

f GVC3210 needs to be |linked with an | PVideoTal k ent «

T The subscribed I PVideoTal k plan should include <cl
storage space for recording. PIre dJssee rr eMaenru atl o floR Vitc
plan information.

SAEAAOI A

Schedule feature allows users to set a specific time to host a conference in advance, with conference

reminder and members.
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a

Title
PIN Code
Host

Time
Members (3)

Fi gbra&vVC323dDhedul e Screen

Follow one of the ways below to access schedule conference screen:

M On the home screen, click on CONFERENCE button @

M On the home screen, click on APPLICATION button e and select L“

1 Users will see the scheduled conferences (after the current time) in the schedule screen. Select one
conference entry to view details.

ANote:

Conferences that have been held in the past wild.l not b

6EAx #1171 £ZAOAT AA $AOAEI O

Users could view schedul ed conf eSeelneccet doenteaid osn faefrteenrc et h
"OK" ke@wCarlddmot e control to view conference details.
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192.168.6.163 IPVideoTalk (8203499) o a = 8 B & % 16:07

Title: Product

Organizer : marc.michael001@gmail.com
Time: 18:00-19:00

Preset :

Members (1) : Status
1000 %

Fi gwbr9evC32adnf erence Details Screen
' ABAEAADT RAEAOAT AA
Follow the steps below to add a scheduled conference:

1. Onthe home screen, select @ to access schedule screen.
2. On GVC3210 remote control, press the blue shortcut key to create a new conference.

192.168.6.163 IPVideoTalk (8203499) & ra:rBHFOB T %1609

® New confere ®save Cancel

Related account ‘ Local

Subject

Members

Start time 2017-10-05 16:09

End time 2017-10-0517:09

Remind time 10 Minutes in advance |v/
Conference preset

Recurring One-time event

Fi gwrO&6VC32Add Conference Screen
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name, members, start time, conference duration and etc.

4. Press the yellow shortcut key on the remote control to save the scheduled conference.

Parameters

Related Account

Subject
Members

Start Time

End Time

Remind Time

Conference
preset

Recurring

TablBGVC32AdNd Conference Parameters

Choose the related account for the conference.

It is used to set the conference name to identify this conference.

Click on button to access the Add Member screen. Users can add one
member or a group of members. Press the yellow key on the remote control to
save and go back to schedule screen. Up to 8 members can be added.

It is used to configure the start time of the conference.
It is used to configure the end time of the conference.

It is used to configure whether to remind users in advanced. A prompt dialog box
will pop up on GVC3210 screen 10 minutes before the conference starts.

It is used to select a camera preset when the scheduled conference starts, the

GVC32106 s camera will be automatically |
Conference presetands el ect ACustomdo to be redi
interface to configure and set a pres

Users could select recurring for the scheduled conference, to repeat the

conference depending on the chosen option. The recurring options are:
i One-time event

Daily

Every Weekday (Mon-Fri)

Weekly

Monthly (by week)

Monthly (by day)

Yearly

= 4 A4 -—a -—a _a -2

Custom

ABAEAADI RAAOAT AA

Foll ow t he

1. Accecsosnf esemeaelul e screen and sel €ewosutl e bd kkrdfigdr. enc e

steps below to edit scheduled conference:

2. Pressyetlhcebwr k ey G&/rC3 2rilddmot e control to access edit

S

e

Cc

r

3. Press t hsehoyretlelyotvon t he remot e c,amtdr glo thackave chkaregad

V- S
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2AO0AEAADOT A #1 1 AAOAT AA
1. Access schedule screen andsswhselcd olt iblde ttonf erence ent
2. Press the HMEONWMVICE&Rridmot e ,anpdtsel ect "Rems.chedule" opt

3. Set new cotrfde rteinmcee 6 uditah eo gp dopo x .

4. Cl iocnk SAWE t sravteo chandewsusers would | i,kiesetres praosudsd]l t he
D on the remofcéd i c&AM@BBILtt on on the screen.

$AT BAEAASHT RAAOAT AA
Foll ow the steps below to delete the existing schedul e

1. Access schedule screen andssadselcdt & ihkkelcoind er ence ent

2. Press the NBMU tkhey remahd schmeel"

AAT AEI

M

61

When there is a new voicemail, voice mail icon will show up as a notification in the status bar. Users

could login the web UIA SettingsA AccountA General Settings to configure the access number for the
voicemail.

Follow the steps below to access voicemail:

1. Access the dial screen and input voicemail access number.

. A .
2. Press ‘0 on GVC3210 remote control, or click on button - on the call screen to dial into the

voicemail box.

3. Follow the Interactive Voice Response (IVR) for the message retrieval process.

Users could also go to Home screen A Applications and click on "Voice Mail" to access the voicemail
box. The number of new voicemail messages will be shown on the voice mail app icon as well. See figure
below:

GVC3210 User Guide Pagl89
Version61.0.1.7




GRANDSTREAM

CEONNERT IENG THE WARLELD

Q’

Contacts Schedule CallHistory Voice Mail

— . T
T @ & © £
File
Manager

Settings GS Market Browser Downloads Diagnosis

W O O®E e O

Google

Play Store Recording Settings

Speedtest

Fi gwrievC32M®0i ce Mail Application
#Al1 &AAOOOAO

The GVC3210 support traditional and advanced telephony features including caller ID, caller ID with caller
Name, call waiting, call forward and etc. for the SIP account. Before using the following feature code, please
make sure "Enable Call Features" option is set to "Yes" under web GUIA SettingsA SIPA Call page.
Pl ease note this feature doesndt apply to | PVideoTal k

TableGVC32Rdature Code for SI P Account

Use Preferred Codec (per call).

1 Dial *01 foll owed by the preferred code
1T The device wililn utshee tlhNasl TdEh@&SsDtPe ¢ when i
call
T Codec :code
PCMU: 7110
PCMA: 7111
G722: 722
G722.1: 7206
G. 729AB: 729
iLBC: 7201

*01

For example, if the user would I|Iike to us:
334455, enter PDédz4e18B84455he actual code
which is the negotiation result between t
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Force Codec (per call).
i1 Dial *02 followed by the preferred code
T The device will be forced to use this ¢
T Codec :code
PCMU: 7110
. PCMA: 7111
G722: 722
G722.1: 7206
G. 729AB: 729
iLBC: 7201
For example, if the user would |Iike to fo
* 072111334455
*16 Enabl e and force SRTP for all subsequent
*17 Di sable SRTP for all subsequent call s.
*18 Enabl e SRTP per call
*19 Disabl e SRTRP .per
+ 30 Bl ock Caller I D (for al/l subsequent call s
1 Dial *30.
5 g g Send Caller I'D (for all subsequent call s)
1 Dial *31.
s e g Di sabl e Call Waiting.
1 Dial *50.
- Enabl e Call Waiting.
T Dial. *51
., Bl ock Caller I D (per call).
1T Di al *67 f ophowednibmb drh.e
o5 Send Caller. I'D (per call)
1T Di al *82 foll owed by the phone number.
. Di sable Call Waiting (per Call).
M Dial *70 foll owed by the phone number.
0= Enable Call Waiting (per Call).
f Dial *71 followed by the phone number.
-y Unconditional Call Forward. To set up unc
1 Dial *72 followed by the phone number t
— Cancel Unconditional Cal | Forward. To can
T Di al *7 3.
e GVC3210 User Guide Pagl9l
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90

91

92

93

GRANDSTREAM
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Paging Cal
T Di al *74 foll owed by the phone number t

Force Audio Calling (per call).

i1 Dial *83 followed by the phdnhe pmamber t
Force Video Calling (per call).

T Di al *84 foll owed by the phone number t
Busy Cal l Forward. To set up busy call fo
1 Dial *90 followed by the phone number t
Cancel Busy Call Fdruvsay dc alflio fcamwad dt he

T Dial *91.

Enable Call Forward No Answer. To set up
T Di al *92 followed by the number to forw

is forwaseednids. 20

Cancel Cal | Forward No Answer. To cancel
T Di al * 93,
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1 $$)4)/ .1, &5.#4)/ .3

N

"6 2A1T THAEADDI EAAOQET 1

Besi des GUG32BDuet ooth remot éheopuscetrlssg eslossd ddownl oad t !
GrandsiGNV€amRMemote Clignanapiphstcaltl oint GYVYE3 arheDAntde od an tdrew i
applicativoina iBsl uuesteodot h protocol . F o lIr leonvectderhtarpgplt Expat behow

1. The GVC Remotmadrapld fcam AhAe&VELsalm@hanA&mppl i c AtFHiolnes
Managfelnt e Bthnarl aAgree moftier mwarUss er s cdoiwledceedtysbohe apk fil
Bl uetooth to your Android device or use the QR code
t GVC32n00DOnenASett ilngsatAiRemotCentt ol send GVC Remote a
Bl uetooth device or scan the QR code.

192.168.5.114 IPVideoTalk (8203499) O EaSdB T09:21

Hardware version
Software version
Touchpad version
Remote control battery

Remote co »
Firmware upgrade Check updates

Send "GVC Remote" apk to Bluetooth device

Scan the QR code to download the "GVC Remote" apk

Fi gwWr2eGWC Remapl GVIC321OD Mé&nSuet t iAnSgtsa tAuRse mot e Contr ol

2. Once GVC Remote app is installed on your Android dev

3. Sel et@vVC32ddviithhat wosuedrdst bi EenoeclEnsho G¥C8RADul d be
di stinguishedi diyit tdgh@dlda sts s

4. Pair GVC RewlotGe C WpiOBl uet ooddsher s mi ght GVeCe3 2A 0@ mgb t on

Android device to confirm the oasprodessduring pairin

5. After pairing arednectecemtarp@ii i cgtilb@, users can use the |
Android device touwwwhC32clrleen to control
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B OO T il il 5] 1112 =) B T al .l & 1112

GVC3210_8B5FD2 GVC3210_8B5FD2

BOO T il il (&2 11212

< Settings

Device GVC3210_8B5FD2 >

$[J¢ Vibrate on Touch

Fi gwr3a&VC32Ré@mote Control ApdiocdtDewi oae

I Tap on button E at the upper right corner to access settings screen as the left figure shows above.
I Tap on button to go back to home screen as the figure in the middle shows above.
I Tap on button to bring up navigation panel and digital keyboard as the right figure shows above,
tap on H again to hide the keyboard.
"1 OA* AAT O
GVC32nMa®s -bni BeEwseaccess for Weams tcaldisal FBlIlUeow the ste

1. On the LCD di al screen, pGYG3I2ridhreo thel uceo nsthcaarl tl ct usto dkaei yt ¢
from SI P Qe&lalnst CaBllue

2. When the call nedensshowmpuBl Bd ue Jeans conference | D

3. Pres\ﬁon the remote cont“oorn ctlhiec ks care enu tttoond i al out

For moédoe mami on aboutlelmovwGVYooB 215®| Blase refer to the | ink
htt/pwww. grandstream.com/sites/default/files/ Resources/ g
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1 00, )#!4)/ .3

GVC3210 provides built-in applications such as Contacts, Call History, File Manager, Browser and etc.
Users could also download the apps from GS market to install on GVC3210.

#1171 OAAOO

GVC3210 Contacts app helps users to easily store and manage phone numbers and contacts information.
Users can add contacts on GVC3210 or import contacts from external devices as well as download from a
server.

S = I =
On GVC3210 home screen, click on Contacts icon , o r Applicatibns, and select to access

contacts app.

192.168.6.161 1000 (1000) ~ a8 %13:52

3
3

Grandstream

Sales

Fi gwrd&VC32Adnt acts Screen

17 Al
It is used to display all contacts.

1 Groups
It is used to view groups. Select one group to view group details.

1 Call

Select the contact, and press \‘ on GVC3210 remote control or click on button to dial the

contact users would like to call.

9 Delete
Press the red shortcut key on the remote control to delete contacts.
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1 Edit
Press the yellow shortcut key on the remote control to edit contacts.

1 Add
Press the blue shortcut key on the remote control to access New Contact screen, fill in contact
information and press the yellow shortcut key on the remote control to save it.

1T Menu
Press = on the remote control to access menu to edit/add/delete/export/import/download contacts.

1 Contact Details
Select one contact and press "OK" key on the remote control to view contact details.

F'AA #1171 OAAO
Add Single Contact

Foll ow t he st eopnse bseilnogw et oc oandtda c t

1. Press the blue shortcut key on GVC3210 remote control to access New Contact screen.

Name
Phone (Mobile)
Email (Home)

Groups Select Groups

Ringtone System Ringtone

Fi gwr5&6VC32Add New Contact Screen
2. Enter the contact information.
3. Press the red shortcut key to add more fields.

4. Press the yellow shortcut key to save the contact information.
Batch I mport Contacts

Import function allows users to batch import contacts. The phonebook with compatible format needs to be
saved to the storage devices like Micro SD card/USB flash drive and plugged into GVC3210.
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1. Press the MENU key on Contacts screen, and select "Import" to access Import Contacts screen.

2. Import Contacts & mport

Clear Old History

Replace Duplicate Entries

File Encoding UTF-8 4

File Type

Select File Not selected

Fi gwr6e&VvC32llmMport Contacts Screen

2. Configure parameters and select the path to save the imported file.
3. Press the yellow shortcut key to save the contact information.

Tabl®B8GVC32lMport Contacts Parameters

Parameters Descriptions

If it is enabled, the previous contact records will be deleted when a new phonebook
Clear The Old List file is loaded into the device. If it is disabled, both the old contacts and new contacts
will be kept in GVC3210.

If it is enabled, when the phonebook file is imported to the device, the duplicated

Replace Duplicate . ) o .
entries will be removed. If it is disabled, both the old contacts and new contacts will

Entries .
be kept in GVC3210.
Fi |l e Enc o Selectthe encoding format for XML contact file.
il . Select the file format for phonebook file import. The device supports xml, csv, and
i
. vCard format.
Select The File Select file from storage device plugged into GVC3210.

Downl oad Contact

GVC3210 supports downloading phonebook from the file server to batch add contacts. The default file
name that GVC3210 looks for is "phonebook.xml". The phonebook XML file should be placed under the file
server directory for GVC3210 to retrieve. GVC3210 supports vCard/xml/csv file format.

GVC3210 User Guide Pagl97
Version61.0. 1.7




w OCRANDSTREAM

NN EERET ENE THE: WEB RLED

1. On the Contacts screen, tap on the MENU key and select "Download" to bring up the Download

Contacts screen.

Clear Old History

Replace Duplicate Entries

Download Mode

File Encoding

Time Intervals

HTTP/HTTPS Username

HTTP/HTTPS Password

Download Server

Fi gwriévC320dDwnl oad Contacts Screen

2. Configure parameters and select the path to save the file.

3. Press the red shortcut key to download the file.

Tabl@&GvC320dwnl oad Contacts Parameters

Parameters Descriptions

Clear The Old List

Replace Duplicate
Entries

Downl oad !
File Encoc
Time Intervals

HTTP/HTTPS
Username

HTTP/HTTPS
Password

Download Server

If it is enabled, the previous contact records will be deleted when a new phonebook
file is loaded into the device. If it is disabled, both the old contacts and new contacts
will be kept in GVC3210.

If it is enabled, when the phonebook file is imported to GVC3210, the duplicated
entries will be removed. If it is disabled, both the old contacts and new contacts will
be kept in GVC3210.

Select the phonebook download mode from TFTP, HTTP or HTTPS.
Select the encoding format for the XML contact file.
Configure the time interval to download XML contact file.

Configurethe HT TP/ HTTPS username f or p Iscequeedbyo
the server.

Configurethe HT TP/ HTTPS password f or plsequieeldloyc
the server.

Fill in the server URL or IP address to download the XML contact file to the device.

V- S
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In the Contacts app, users could input keyword to search in the dialog. GVC3210 will display contacts
automatically which is related to the search keyword. Fuzzy search and precise search are both supported.

-ATACA #11 0AAOGO

Del ete Contact

1. Access Contacts screen and select the contact users would like to delete.

2. Tap &nand seékete" Doption or press the red shortcut Kk

Batch Remove Contacts

To del ete more than one contacts,

1. Sel ect ReBnatvoght i on .

2. Select the checkbox forandnepssonhbhact sdt@GWhbe2ridlentod teeg, on
control t o Ubelrest ¢ otuhe@m.al so press the yellow shortcut
al | cant antce

Export Contacts

GVC3210 supports exporting phonebook as vCard/xml/csv files, and save the files to other external storage
devices.

1. Press the MENU key on Contacts screen to bring up the Export Contacts screen.

File Encoding

File Type

} Choose Directory Not selected

Fi gwrs&vVC32BxYport CB6otaehs
2. Configure parameters as shown in table below and select the directory to save the exported file.

3. Press the yellow shortcut key to export the file.
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Table@GVC32BXport Contacts Parameters

Parameters Descriptions

Fi |l e Enc o Selectthe encoding format for XML contact file.

Select the file format for phonebook file export.

File Type .
The device supports xml, csv, and vCard.

Choose Directory  Select directory to save file.
01 O6PO

Users could divide contacts into different groups with specific names. Select one group entry and press
"OK" key to view group details.

192.168.6.161 1000 (1000) =~ & 88 T 14:08

25 (1 person)
Grandstream

26 (0 people)

No person in this group

Fi gwr9&vC32@r0oups Screen

1 Call
Press \’ on GVC3210 remote control to call the first 8 members in a group to initiate a conference.

1 Delete (red shortcut key)

It is used to rename a group.

1 Rename (yellow shortcut key)

It is used to delete a group.

1 New (blue shortcut key)

It is used to add a group.
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AddNew Group

1. Select Groups tab in Contacts screen.

2. Press the blue shortcut key on GVC3210 remote control to bring up the screen below:

192.168.6.161 1000 (1000) WA 8B %1432

Cancel

Fi gwBrO&VC32AdDd Group Screen

3. Input a group name and tap on "OK" to add a new group.

4. Go to Contacts Screen to find the group you just added and access it.

5. Press the yellow shortcut key on the remote control to access Groups editing screen.
6. Select the contacts users would add to this group.

7. Press the blue shortcut key on GVC3210 remote control to save the operations.

Del ete Group

Follow the steps below to delete groups.

1. Select Groups on Contacts screen.

2. Select the group users would like to delete.

3. Press the red shortcut key to bring up the dialog box.

4. Press "OK" key to delete.
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, $1 BT 1T OAADO

LDAP contacts application can be accessed in GVC3210 display device LCD A Applications A LDAP
Contacts. It helps users access and manage the contacts at ease.

Here is the main interface of LDAP contacts.

192.168.6.161 1000 (1000)

4 ) i 3 Ca Add to local e Batcl

No contacts!

Fi gwBrie LDAP Contacts Interface

, $!PA00ET ¢O

Before starting using LDAP on GVC3210, the users must configure the LDAP settings first. Press the Blue
shortcut key on the GVC3210 remote control to access LDAP settings, or the users can configure it under
GVC3210 web Ul A Contacts A LDAP page.

Tab?2@GVC32LLMAP Settings Parameters

It is used to select which protocol will be used for LDAP searching,
LDAP or LDAPS.

It is used to configure the URI of the LDAP (Lightweight Directory
Access Protocol) server.

Connection Mode

Server Address

B It is used to configure the LDAP server port. The default LDAP port
or
number is 389.

It is used to configure the LDAP search base. This is the location in
the directory where the search is requested to begin.
Base DN Example:
dc=grandstream, dc=com
ou=Boston, dc=grandstream, dc=com

Itis used to configure the bind "Username" for querying LDAP servers.
User Name Some LDAP servers allow anonymous binds in which case the setting
can be left blank.
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It is used to configure the bind "Password" for querying LDAP servers.
The field can be left blank if the LDAP server allows anonymous binds.

Password

It is used to configure the "name" attributes of each record which are
returned in the LDAP search result. This field allows the users to
configure multiple space separated name attributes.

LDAP Name Attr
Example:

gn
ch sh description
It is used to configure the "number" attributes of each record which
are returned in the LDAP search result. This field allows the users to
configure multiple space separated number attributes.

LDAP Number At
Example:
telephoneNumber

telephoneNumber Mobile

It is used to configure the "mail" attributes of each record which are

) returned in the LDAP search result.
LDAP Mai | At tr

Example:
mail
It is used to configure the filter used for name lookups.
Examples:
(I(cn=%)(sn=%)) returns all records which has the "cn" or "sn" field
starting with the entered prefix;
LDAP Name Fi |l t (/(sn=%)) returns all the records which do not have the "sn" field

starting

with the entered prefix;

(&(cn=%) (telephoneNumber=*)) returns all the records with the "cn"
field starting with the entered prefix and "telephoneNumber" field set.

It is used to configure the filter used for number lookups.
Examples:
(|(telephoneNumber=%)(Mobile=%) returns all records which has the
LDAP Number Fi "telephoneNumber" or "Mobile" field starting with the entered prefix;
(&(telephoneNumber=%) (cn=*)) returns all the records with the
"telephoneNumber" field starting with the entered prefix and "cn" field
set.

It is used to configure the filter used for mail lookups.
LDAP Mai l Fi |l t Example:

(mail=%)

It is used to configure the entry information to be shown on phone's
LDAP Displ ayi n LCD.Upto 3fields can be displayed.
Attributes Example:

%cn %sn %telephoneNumber
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TIHGE

It is used to configure the maximum number of results to be returned

by the LDAP server. If set to 0, server will return all search results.
The default setting is 50.

Itis used to configure the interval (in seconds) for the server to process

the request and client waits for server to return. The default setting is

It is used to set if allow the phone system to do the LDAP number

searching when making outgoing calls. The default setting is "No".

Max Hits
Search Ti meout
30 seconds.
LDAP Lookup Wh
Di al ing
Sear ch L DA oo
Cal |

It is used to set if allow the phone system to do LDAP number

searching for incoming calls. The default setting is "No".

LDAP server in Grandstream UCMG6xxX.

Here is an example configuration on GVC3210 LDAP settings in web Ul. The LDAP server is the built-in

Connection Mode :

Server Address :

Port :

Base DN :

Username :

Password :

LDAP Name Attributes :

LDAP Number Attributes :

LDAP Mail Attributes :

LDAP Name Filter :

LDAP Number Filter :

LDAP Mail Filter :

LDAP Displaying Name Attributes :

Max Hits :

Search Timeout (ms) :

LDAP Lookup When Dialing :

Search LDAP for Incoming Call :

LDAP

company.ldap.server.com

389

de=pbx,dec=com

CallerIDName

AccountNumber

(CalleriIDName="%)

(AccountNumber=%)

%AccountNumber %CallerlDName

50

4000

# Enable

+ Enable

WORLD

Fi gwBr2e LDAP Settings Example in Web Ul
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SAAQAEMI 1 GAAOD
After configuring LDAP settings, the users could search contacts in LDAP Contacts main interface. In the
following example, the users could enter number or name in the Search field. The LDAP result will be

displayed dynamically when the key word is entered.

2 LDAP Contacts

Operator

Fi gwBr3e Search LDAP Contacts

If the user presses the Green Call button &0 on the GVC3210 remote control, the GVC3210 will initiate a

call to this contact.

' AA 3AAOAE 2A @00 GARIOOT , 1T AAI
After performing LDAP search, the users could select to add the result into GVC3210 local contacts.
9 Addto Local
On the search result screen, move the selection to the contact, then press the red shortcut key on the

GVC3210 remote control to add single search result to local contacts. Click on OK to confirm Add to
Local.

Do you want to add "3000" to local
Contacts?

Cancel OK

Fi gwBrde Add LDAP Search Result to Local Contacts
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1 Batch Add
Press the yellow shortcut key on the GVC3210 remote control, then select the checkbox for multiple
search results to be added into local contacts. Press the yellow shortcut key again and the following
prompt will pop up. Click on OK to confirm Batch Add.

Do you want to add the chosen

contacts to local?

Cancel (0],4

Fi gwBr5e Batch Add LREARilISesartcon Local Contacts
# Al | (EOOI OU

Call History provides users access to phone's recent call records. Users can view all records, or select
different categories for incoming calls, outgoing calls, missed call and conference.

To access Call History, go to Home screen A Applications A m
192.168.6.161 1000 (1000) + & a0 8 %1506
Grandstream

Grandstream

192.168.6.97:5060

386784450
386784450
386784450
Grandstream
Fi gwBr6&V C32aal | Hi story Screen
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Click on a record in the call history and press K’ to dial out this number directly. Press "OK" key on

GVC3210 remote control to view call details for this number.

3044, 8200089

044 3044

© 8200089 8200089

Fi gwBr7iev C32aal | Hi story Details

A Note:

Call history displays all Blue Jeans conference call histories as well. Press "OK" key or K’ to dial out

directly, and there is no need to input the password again. However, if the conference does not exist or the
password has been changed, the re-dial will fail.

I f an entry in cal lGVIC30dntyaatl $ e awlye goxri Istéehsas $wmpp er ircikght

buttEon the Call Hi story screen¥Vi dwecimptéta®tncam ¢$bode dr
down | ist to view the details for this contact.
'AA #11 OAAO &O1T 1T #Al1 (EOGOI OU

1. Access Call History screen.

2. Select one call history entry.

3. Tapon E and select "Add contact" option to bring up the dialog box.

4. Confirm to add the contacts.
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Contacts

Add "1011" to contacts?

Cancel

Fi g B8&VC32AdMd Contact Screen

5. Select existing contact or press the blue shortcut key on GVC3210 remote control to access edit screen.

6. Fill in contact information and press the yellow shortcut key on the remote control to save the contact.
$A1 AGA #All (EOOI OU
1. Select the call history entry.

2. Press the yellow shortcut key on GVC3210 remote control to bring up the dialog box.

3. Confirm to delete.
#1171 EFAOAT ARACEAABRMADI A EOOT OU
1. Sel ect one cadslewhsiudtdorly kenttroy add to scheduled confer

2. Press the bl ueG¥@d2rie@miott ek ecyo notnr ol t o access schedul e

3. Fill in informatiemoandugr &€ s stalve .yel | ow
&EV1 AT ACAO

File Manager allows users to delete, move, copy, paste, send, rename files (including files on storage
device such as USB flash drive and Micro SD card), and query file properties on GVC3210.
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#1 DU &EI A

To copy the file from GVC3210 to USB/SD storage device:

1. Insert USB/SD storage device into USB port on GVC3210. It will take a few seconds for GVC3210 to
prepare the connection.

2. The USB storage icon will show up on the status bar.

3. GotoHome screen A Applications A File Manager.

4. Open the target folder.

5. Press the yellow shortcut key and select the file.

6. Press the blue shortcut key to copy file and press = to go back to the upper-level directory.

7. Select target storage device and go to the directory where the file will be pasted to.

8. Press the yellow shortcut key to paste the file.

Users can also select file and press the blue shortcut key to copy one single file or folder.
3AT A &EI A

1. GotoHome screen A Applications A File Manager.

2. Open the target folder.

3. Press the yellow shortcut key and select the file.

4. Press MENU key = on GVC3210 remote control and select "Send" option.

5. Select target location and press "OK" key on GVC3210 remote control to send file. If users need to
send the file via Bluetooth, enable and connect Bluetooth device first. Otherwise, the interface will be
redirected to the corresponding setting page to configure.

Users can also select file and press the MENU key to send one single file or folder.
$A1 AOA &EI A

1. Goto Home screenA ApplicationsA File Manager.

2. Open the target folder.

3. Press the yellow shortcut key and select the file.

4. Press the red shortcut key.

5. A dialog will pop out for users to confirm whether to delete the file or not.

6. Press "OK" key to delete the file successfully.

Users can also select file and press the red shortcut key to delete one single file or folder.
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2AT AT A &EI A

1. GotoHome screen A Applications A File Manager.

2. Open the target folder.

3. Press the yellow shortcut key and select the file.

4. Press MENU key = on GVC3210 remote control and select "Rename".

5. Input the new file name in the pop out dialog and press "OK" key to save.

Press O on GVC3210 remote control to cancel the operation.
2A AT OAET C

GvC32rl&cording application is used for the stlUsreargse of
can play, exportrehami&k,/dal @etck ,t Is@emdt,c ecDhaimegsor di ng sc
shown bel ow

192.168.6.161 1000 (1000) t U a BB T1546

Edit

m'n W

| 2
;03,4241 8PM_2..| 03.42.04PM_2..

Fi g B9&VC32Rd&cording Screen

Press "OK" key to play recording.
Press the red shortcut key to delete the chosen recording file.
Press the yellow shortcut key to export the recording files to the external storage device.

Press the blue shortcut key to edit (select) recordings.

= =2 =4 =4 =4

Press the MENU key to make other operations to recording files like export, rename, and lock/unlock.
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2AAT OAET ¢ 3AOO0ET ¢cO

Users can change the default save path for recording to internal storage, a plugged Micro SD card or USB

storage device:

1. Goto Home screen A Applications A Recording.

2. Pressthe MENUkey = on remote control and select ASettingso.
3. Plug in external Micro SD card or USB storage device.

4. Press the yellow shortcut key to choose the path of the recordings (Micro SD Card or Flash USB).

5. Press the blue shortcut key to choose the preferred format of your recordings (mkv or mp4).

192.168.6.16 1000 (1000) @B :a®B %1556

Save path

Video format

Fi g@®rO6VC32R&Ocording Settings

A Note:

1 The locked files can't be deleted or overwritten, and cannot be shown in the third-party application,
but can be viewed in GVC3210 video application.

1 When the recording size exceeds 1.9G, the GVC3210 will create a new file automatically to continue
recording. There will be a prompt to indicate the storage space is insufficient if the disk storage is full.

1 When the GVC3210 is using 4K resolution during the call, users can start the video call recording.

1 When a USB with multiple partitions is used a save path,t he f ol der fARecordingo wi
one partition of the connected USB drive, and the recording file will be stored in this folder.
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3A00DPD 7EUAOA

GVC320lfof ers a Setup Wizard tool to guide users into con;
appears automatically at factory r esretnh Apgpliitc atainormse a
SetWpzard

192.168.6.161 1000 (1000) OB a8 %1612

Q0 B B € =

Call Camera Contacts Schedule Call History Voice Mail

T w © = ©

Recording GS Market Browser File Manager Downloads

Backup Diagnosis : IPVideoTalk Cér?égts

Fi gwrie Appl iASetivopn sWi zar d
Users can follow the steps usingrebhermemorecoomnirm the

Setup wizard tool is useful toGVEBQsldts tesrusgltaon gcunbegecek, and
accountsceigoteardsa and etc.

Interface Detection
L]
{

O Connected Disconnected

Previous step @ Recheck Next step

Figwr2e | nterface Detection
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A Note:

When a USB containing a firmware file in its root directory is connected to the device, a prompt
message will appear requesting to confirm the upgrade process after a factory reset in the setup
wizard page.

41 AECOOET C '6#ccpm OOEIC 12 #i AA

Usecasican the QR co@Setinmp GMCB2rldd t o confhyuaecdhe de\
theSetup Wizard appliacnadasewmobi ne G¥ICi3110 tdoe vciodhehGesct wi t
name and @apsrsewsoerndt ed in the LCD scmeodnl(esed ifeingurmwe |D
to the GVC3210, and the GVC3210 will show the QR <co
code and access to confwigtulr et hdh emdGV/iClI3&€ 10! iderwti cien t hi

Fi gwr3e Connect to-FGVC3210 Wi

& Scan QR code successfully, please complete the configuration in the mobile client.

Fi gwrde QR Code Scan
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