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&EOI AAp®p o3

=A =4 =4 =4

=

=

=A =4 =4 4 -4 -4 A -4

Made several Ul i mprovements.

Added ability to chanbheaet e/aTiemfanRkortmane f or mat . |
Added Portuguese and VietTaméseseWavaen gheaglkt ospj pPmmeai.f
[Language

Added support forels o8 EpIekcD BHGE @D )onro ds y stt keldmsk vfi osri o n
brarmbdb.or[ Slyst em

Added support for redapodiinntd@Reaad dadn gi;mi rOgtg®o inmgt] POa Inlt
Added support for recordiRgcandomgoiOmgloWaywe Maee¢t inmgg
Meeting hosts can now view the |list of[Innviged phast
Meeting creators can now create group cHMeest ifnrgopm p ¢
Chat @Group

Addée et i ng iAgfeonrdnaavieied n ntgo[MXeeettaiinlgs] Agend a

Added support forfCadall IFIFIpi pF ufnucntcitoino n .

Added support for vi ewing contacts balffedt ppnt sUCM
[CONTAQTS

Added support for restricting visibility of chat
[Cont REPNTAQTS

Added mor eReepnhoyj iwsilt hf Emoj i

Added support for emoj i previ efwemlgy whheinc kulsyi ngi tetmo §
shor]Jt cut

Added support to del ete rfiessssadgeesdit hgl Fdiali bee t o ser
Up to 500 users can be selecbedrwhanprcoeptdcmat a gr o
The server address field now hasLOGGE IN&Gr d ANt €TrO  [WAWIEt
DESKTIOP

The Enter key can ndlw ibtei autsiendg tao |Qalall foruoum Keypad
Added a file down[Sead faillksre prompt.

Added a red boxhdroe {Sheserdec Deesrkt op

Added CTIl support for GXPCTGRMpdand GXV endpoints.
| mproved noise detection and reduction during calls
Added support for displaying al[Fitlled rrecdi ved and s
Added support for changing[Chahe@megowppNarmheat name qui c
Added the ability to quickly [Quvickéyotlt hei]t paPirtipa

p
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&EOI xAOA p8pp3

=A =4 =4 =4 A 4 A -

Added Operator Panel f.uOpcetriacdno]ri nPawaevie Deskt op
Addedcevmoai | function Vion CWaWAd LDeskt op. |

Adde mor e f utnlc@hiactn smoRleuplley. Wi]J]tRE cEmojei New] Messages
Added custom avatar fu@G@g¢stiom]AnaWawve Desktop

Added Hel p and Feedback . HMe¢fpfedbackWwave Desktop
Added chat bubbl e f un.chtdibobnl ed ufrumnmcgt itchne meet i ng

Meged audi o conference and video. Gonmffemltence t o Conf
Added noise detection functi on eduarbilneg ntoh es emereetdiuncg ia
in Audio settings fAudWavdgebDe¢shtgep users. [

&EOI xAQAk p8ws

=A =4 =4 A 4 4 4 -4 -4

Addesd pport to login viafUdéere RBdsSPdLPRBEE NiGT HtNe ad WAV E
DESKTIOP

Added support f orwWa@wes tDem kdCGagst teogmpdSht at u s

Added support for sendi nYerbd Ofe kshaageasct er s on chat.

Added possibilityttaondei®eanlatondteonntt en
Added support for sendiDATGMFDTMF under meeting. [
Added possibility to compleCOMPMEETENNMBETDb MGt he Meet

Addedr ;@ acrceoluantted SETTINMNGS . [

Added more aNMPREcCAPPOINGATI ONS

Added support for Wirntuad!l Bmaklggroawmndd .Se[tti ngs
Added sum@mpdretr nfadn ve rAundgbiend]i snpgesak er . [

&EOI x AxG8Ap p 8

Added fNeat ucbkbat i mQQdwlte: tjo RepDygl Meas sHgE@lagte t Bo x
TolpH[ de Chat Box

Supportdd newlMaTlI PLE]JLI NES

Supported to transfer an affriansefeal It otjMeat Vvinge &® 0®onn
Addeod ctreate a meeting with a random meeting numbe
instant meeting orMesecth gNHolin eedddd me¢ p hign g . [

Added to display the actual meeting duration and ac
[MEETI NIGFT

Supported adding participants from ¢ onS$cahcetdsu/lger oup ¢

. . Pagle?2
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Meetling

Supported setting meeting subjects Mened BNdodwi ng i nvit
T Added meeting assistantewomdeaid tei.n gVhiemv itthatrieorms,e meet

meeting cancelation notifications, the meeting as:e

particMpBETtENG MANAGEMENT

&EOI xAOA p8us8rt

T This is the initial ver sion.
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| OAOOEA x

Wave desktop is a client application for the UCM63xXx s
participate in video/ audi oWebRTE@r eWictels Wavde ma&kektcap | sl |
easily <create, schedwildeomonmanagege andl §,0si 8lcdhrae prued ey
conference call s, register-tigw®OWnd xtcemdndisan Wanvce maels&kt p@i r
usersintomgetings and communicate efficiently. It is an

users to communicate and work productively.

T Supported on Windows 10+ / Mac OS 10+ operating syste

T Native integratinogn cwiintha clGM amdc laubdiil i ty to display SI

f Supports LDAP to access contacts in the UCM LDAP ser\y

T Supports cwadilc eansdplligaayl,l encryption.

T Supports call history.

T Hiegghual i tty@pionmntaudi o and video calling.

T Fulkegiration with Grandstreamt bE@E€M&8t0i0on PofPBAR d madé ufdor
l ogi n, cal l transft keser edart | recording from

f Supports Opus and G. 722 for HD audio. Jitter resilie
packes. |l o

T Supports H.264.

T Support st hmeienimg via | ink without | ogging in.

f Supports dmelee¢edmige and meeting now at anywhere anyti me

f BuiiInt NAT traversal including automatic NAT discovery

T Support basic chat f1enchabnandigcbugdiaobasingending fi
audi o conferences in a grouparcchammegetsiinguldhmateso.us gr ouj

f Integrated UCM user portal entry to access peetrcs.onal C
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Specifications and | imitations of WebRTC change from o
showing the specifications for the features on each mo
Tabl:e Model Specifications for Wave Desktop

UCMG6 3 0 x Concurren] Participa

series registra (Confere

UCM6301

UCM6302 4 or 6 1 1000 150

UCM6304 4 or 6 1 2000 200

UCM6308 4 or 6 1 3000 300

UCM6 300 N/ A N/ A 250 50

UCMG6 30 2 N/ A N/ A 500 75

UCMG6 304 N/ A N/ A 1000 120

UCM6 308 N/ A N/ A 1500 150
Bel ow ar e tthheecthestcadf speci fications for all the model s

Tab®e Wave

Desktop

Speci fications

AR ENANEWEE S| P RFCBeBAL P/ UDP, RTP/ RTCP, HTTP/ HTT
STUN/ TURN/ I CE, LDAP, TLS, SRTP, | Pv6
Voi ce CodejloNuiEns Gl & 1 & W, G. 722
Capabili
Adaptive JI B
RFC2833, SIP INFO
VAR I-NOEENONNN] H. 2 6 4
Capabi li
. . Pagllhb
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1080P HDswppemts displaying multiple
on/ of-FECGS

Tel ephony Cal | hol d/ unhol d, mute/ unmut e, cal | t
room, cal/l hi story, schedul i pegt cmeet i n
Useport al entries allow access for pc¢
foll ow me settings, call ,euaeue, CDR,

Poitngoi nt chat/ Group chat.

Supports to send text,forewmaorjd , malosagne,n
reply m8ssafféeuapTmpchat window, hide
tone settings.

Supports UCM feature codes (transfer

opt i,oemns.

Layer 8T®R®,S Diff Serv, MPLS)

LY NBEEB® S| P over TLShitSRadd (328 HTTPS

Engl,iSSsmpl i fi ed FKrhdmemls,e Arabi c, Spani
Vi etnamese and mor e.

Supports | ogin witale cWawde gaccuwmtr dand
Supports jobswi agl meltwinghout | ogging
Pl ease visit our website for mor e Wav e desktop

https:// www. grandstream. com

. . Pagleé6
UCMG6 3 x x Sharviees ktogul de
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CONNECTING THE WORLD

"1 3)@8%2! 4) /

SUOOAT 2ANOEOAIT A1 60O

f Operating system: Windows 10+ / Mac OS 10+.

f Supporting device: Support almost all operating sy:¢
computers and | aptops.
T Web environment: stand by NetworkdedpnediCMonealblsveéeo

connected to the net wor k.

T Audio and video equipment: to make a call, you need
definition webcam.

~A 0~ s oA P NN

$T xT1TTAA AT A )T O0OATI 1T OEA #1 EAT O
The Wave client can be downl oaedbesd toenn t he Gr andstream of

https://fw.gdms.cloud/ wave/ downl!l oad/

After the download is complete, you can instal/l it acci

5DCOAAAA 6AOOEIT

On the main page béfoketbe abper Froghh, corner, and the
I f there is a newer firmware version, you can click t hi
X
-
WAVE

Version 1.9.3

Privacy agreement | Help

Fi gur eWave About Interface

. . Pagld?7
UCMG6 3 x x Sharviees ktogul de
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CONNECTING THE WORLD

L)Y Y. Al 71 6% $%3+4/0
Wi ttth@CM SI P extension number and wuser tpdret dNavpepa dewdkrt d,|
portal. After Il ogging in swccechddillsy, masegegcamt hotss, |
calls, transfer caddtsg. chat during meeting

Tostart using Wave Desktop Application:

1. Clickabpteon Wave Desktop application. The foll owi nq

a Wave & — o X

Welcome to Wave

B https://c074ad0a8c94-10671.b.gdms.clot

& 1002

021 Grandstream Networks, Inc.

Fi g®r eWave Desktop Portal

2. Enter an extension number omntdhd tWa wes ede splutackpa | Isapgiens w

set the correciNotSEheervaeddadedsess field has a chara

3. Click bogthe AutdomaptiicahIlpdnd attheonapvi | | store the u:
The wuser -lcogn nauthoe Wave application when clicking t|
Paglls8
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- 0 X
Q. Please enter username or number &
JD  John Doe
°

JC' John carmine 1002 ’

Phone Number
®, John Doe 1003 2 B s 1003 0 m

#(8) @
10
o 1000 1000 D B o

10' 1001 1001 ’ [ [ \ J Department

B
10 1004 1004 2 W LW

Email
10 1005 1005 2

.
10 1006 1006 2 B\
10 1007 1007
. O B\
10 1008 1008 ’ [ [
10 1009 1009 ’ [ [
#

Fi gBreWave Desktop Default Page after Login
7A0A 0AOOxT OA 2AAT OGAOU
Users can Fegeh wasseword by following the below steps:

1. Click on Forgot Passwor dbeandd stphle¢atyleeed ewt wir nd dbw wislelr r

) . Pagle?9
UCM6 3 x x Sharviees ktogul de

e Ver silod3n 1.
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& Wave

Reset Password

Please enter your username. An email to reset the password will be sent to the associated email address.

2 1000

English ~

2. After

Fi gur eReset Pialsssewonradne

clicking on Send Emavéena ver

f

ication code wi

S Wave

>
Password reset email sent!

A password reset link has been sent to the associated email address. This link will expire in 10 minutes.

557500
| |

Didn't receive the email? Please check your spam folder. If it is not
there, please resend the email.

Copyright © Grandstream Netwaorks, Inc. 2021. All Rights Reserved

English v

3. And

an

Fi gbr eReset P-&sswdidati on

emai | wi | | be sent to the

emai |

Password

address conf

B

UCM6 3 x x Sharviees ktogul de

Ver silod3n 1.
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PBX =gxv32xx@amail.coms= 12:46 PM (5 minutes ago) vy G,
tome -

s GRANDSTREAM

Hi 1000,

Confrim to change passwrod

Warning: For security, please change your password as long as you receive this Email.

Company Info | Contact Us

Fi gwr eReset PiaEstsawdr d

4, On the receivetdheméihk ¢tbiclkndbnhrm to change passwol
to the below page, where you wikhtezrdttlve eptt @vi dhe
verification code, as shown bel ow:

;‘ Wave English

Reset Password

@ 335925

Fi gwWwr eReset Password

5. And wbll be jumped to the |l ogin page after the pass

Notldsers cameavdseltogi nnnpasswerextension SIP password, \

reset the Wave's password, the Endpoint phone's SIP ac:

. . Paglel
UCMG6 3 x x Sharviees ktogul de
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#0000 i 30AO00O
Wave users can customize the status in the iapgldtcattu o,n.
and it is displayed in the contacts book and chat modul

Account Status:

The user can click the user icon to enter the configure
at the top to customize téoerscemshet oshowe Belcownt, as
a Wave —_ [m] X
John carmine 22 pume w
JC 1002 D John Doe
@ Online °
@ Onli
niine - ’
Set working status ® Busy
Do not disturb Phone Number
& Account Settings Away 003 ’ [ ] \ 1003 -] ) (W
R, Call Settings Offline %
" Audio/video Devic 000 ’ | \ o
English
() Launch on system startup Yes oot ’ Ll \ ] Department
[E Export logs 100z e m \ =]
@ About
Email
4, Download mobile client 1005 ® m A
[ Logout 1006 ’ .‘ \
0, 1007 1007 2 B N
10 1008 1008 2 m
10 1009 1009 S E
#
Fi gwBr eAccount Status
10
“Onl ihki:ts is the default account status. The new call
10
®*Busy¥he user is busy noevirde/ared viehememeemdgass amadr mal | y.
10

° Do not dTihset uiregbw o miand s and messages wil |l be prompted

. . Pagl2?2
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there is no pushing@ne otiafiidcsaitwirdala eldliehteh en erve wh ims svée ¢y c al |
be generated.
10
Of fIl Tme:account status wil/| be displayed as offline,
messages normally.
10
Awayrhe account status wil!/ be displayed as away, b
messages normally.
Wor ki ng Status
The user can click the status bar below the user icon
wor ki ngMeéetatong:iOnpraodbueassness trip, WoORihgavemdadNehg,K ¢
Cust.om
After settingsthetwawihkilndestdatspl ayed in the contacts b
a Wawve
John carmine 32 -
JC 1002
@ Online
1002 -]
Set working status
Meeting in progress
& Account setti On a business trip 3 ’ [ ] \
Q, Callsettings | Working remotely
o &' Audio/video § sick leave 5 ° TR
Meetings English On leave
() Launchonsy] None v ! ° e \
B Exportlogs (® custom 4 D B
@ About
4, Download mobile client 1005 S B X
[ Logout 1006 ° Y] \
10 1007 1007 ® B\
Fi gw®r eWor ki g Statu
Not Bhe custom working status allows users to enter up t
. . Pagle3
UCMG6 3 x x Sharviees ktogul de

B
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#0001 1 1 OAOAO

Userscesatmomi ze the profile avatar and the custom avat a
i nt erafnradcemeeting interface.

Step 1: Click on the account icon on the |l eft wupper ¢«

modi fy thd hevastcareemmshot shows bel ow.

Step 2: Click on fASelect imagesd to open the local fil
l ocal files.

Step 3: Select an image and click AOKO to upload the c|
. Grandstream Networks, Inc. - 0 X

WX [ selectimages

FigdHe Custom Avatar

Users cahfeRddetk to defaultodo option to restore the avat s

ANot@ustom avatar uploadingaond!| yPEGphookreés. P

) . Pagl2i4
UCM6 3 x x Sharviees ktogul de
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CONNECTING THE WORLD

Users can use Wawidngdoe snktt oapu dfioor and vi deo call s.

re

) TEOEAOET ¢ A #Al1 AEOI T +AUDAA

1. After | bgvgveegskpopt o CEﬂotaah:cess the keypad

- 0O x
Recent Calls 10 ?sz @2 Not established 11:10 AM
Voicemail
L
Meetings
2 3
5 6
8 9
0 #
< &
FiguWwrie I nitiating a Call from Keypad
2. Enter the number to dial.
3. CIicofoarvideo calI“fcohr'racukdioon cal I .
You call also enter the number to dial, then press the
Note AlIl <calls are routed via UCM. Usegamsndaamd eéei phohet e
numbers as needed.
Paglhb
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Meeting Room
@ e RecentCalls Uy __ s Q2 4mi2s 11:07
70106586

Meeting Room
e Voicemail . ,,g Y 32s Yesterday 16:48
30403525
Meeting Room
.,,g W 11m47s Yesterday 16:35
30403525
Meeting Room
. 73 W 46m16s Yesterday 15:43
80200344
M?etngRoom % 14md2s Yesterday 14:53
40203523
% Reject Yesterday 14:53
MeetlﬁnﬁgRoom W 18ma7s \
10609552
W Reject Yesterday 13:53
% Reject Yesterday

Meeting Room

2 26ms3 Yesterday 10:15
20801530 ¥ mess ssterday
% Reject Yesterday 10:15
Meefngoom W2 3m31s Yesterday 10:01
90505439
Fi gur2e Call history

1. The user can enter theeaumbeinocalbsehnameryo

2. Scroll up and down to view more cal/l history i f exist

3. For the calll hi-,“dnroymmvk'rtedgo chlb,,\e,bd makeldi @n cal |l or

f oarc h at

4. When a call hi story enttrhyi si se nsterlye catreed ,d itshpel adyeetda iolns tohf

-

#1 1 OAAOO

Users can search for specific contact or a specific nurt

. . Pagl26
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= 0O X
0 o All Contacts All Contacts ‘ O 370,
Contacts
Favorites
o g Abell
® 3701 (Secretarial Pool)
LDAP
E e wy B
@ ® 3706 (Product Development Department 1| Soft
Calvin
Grandsts -H. ... (197)
. o randstream-Hangz... (197) u 3702 (Design Department | Visual Designer)
I
Grandstream-Shenz... (224) on  Charisse working out
® 3704 (Design Department | Visual Designer)
Unknowr
o XXX Branch Office (56)
370 (%

Fi gurde Contact search

1. I n the search barusemnnhamethe sembeh.or

2. Click on the search resul t. The details of this con
3. For the searck",taeulnmkiedceld cckaloln\e_md) ma fkeikd i on c al |

4. Al so, by clicking on the cotng accant aycotu tcaabn aasd ds hawrn o

— 0O x
@ o . All Contacts Q Search
e AB Abell
o . . 59 minutes ago
avorites
Abell
By 301 st e m N
w .' .
9 LDAP 82 o . 8
C
Be) Bennel o ension °
e =z 3701(192.168.120.254] £
G Grandstream-Hangz... (197) ( >4)
B3 Phane Number G
® 370610 13857356285 (1 H
Grandstream-Shenz... (224)
c(s) Emal !
Cal Abell@grandstream.cn J
XXX Branch Office (56) e e Cavin K
® 3702 (D  Dapeatment L
Grandstream Hangzhou - Secretarial Pool M
Charise N
a 3704 (Design Department | Visual Designer) 5
P
"
i .E/I\Fﬁ 9
3541 (Purchase & Order Department)
R
oy Christopher (1os N
3556
u
a Cicely v
® 3546 (Purchase & Order Department) w
X
Do Y
z
DA David N
® 3710 {Human Resources Department) !
Dick (Exernal
18868815710

Fi gurde Favorite Contacts

) . Pagl2?7
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N o ts:e
T The contact st dHavel alesktiop portal contain all UCM e>»
extenginadnd< DAP contact s.
T The user will be able to see the contacts based on
the UCGOM. example, if the UCM administrator configur

the contacts of their own grotupe tbhenhatheyoWwitheogt

. 37 %2) . #! , , 3
I f the userthWhWavel dgeggé&doipn when there is an incoming ca
call notification on the right bottomhWavdeskt €pipageg

test-y(1030)

Fi gurse ncoming Call Notification on the Desktop

T 1 f it is an audioQtld,anshveerustehe aol Ihalnagrc tuspe.l e c t

T | f it is a video th,anhweuswitamoi daenbsewcesre Iweictth audi

or soaa)t hang up.

. . Pagl28
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$52) . L#
Once the <call is established, users can mute/ unmute t
screen stteoecéhl s only), hold/unhold the call, and trat

Fi gurée Audi o Call Screen

Fi gur7ie Vi deo Call Screen

) . Pagl2?9
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View current network connecuviideao spadket ilncdsu.di ng

End call

QHa

Mut e/ urdswetres. ctahiMo toe bkutt on to enter the alternatiyv

erface.

>
—

Video &sBkofkf .canmi@ékolrbec button to enter the virtual
erface.

o

>
—

Share screen.

H [

Click to open more functions such as transfer and

Af ter clnikd)mgm@rne functions, click on this icon

-
+
-

Af ter clniktbmgm@rne functions, click on this icon

ﬁAftcelricklﬂoorn more functions, click on this icon t

E!‘F(]SNJ O!G‘E)\NJEYZZ\I;S Fdzy OliaA2yas OtAO0O] GKS odzidzy
O2yFSNBYyOS NR2Y F2NJ GKS OFrffs a2 0GKIFG Y2NB LIS2LX S

(T 1T ANGiAe

1. Duriacgl I , tcH!ikcmm anllselput the current call on hol

2. To r esume thm.all, click on

. ) Pagls0
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Fi gur8e Call On Hol d
- OOATO1 i OOA

a
1. Duriaongl I , iokmohe the call. The wuser wil/l not be he

2. To unmut e thﬂ.al'ﬂh,e culsiecrk coaltn now be heard by the oth

Fi gur9e Mute during a Call

. . Pagl81
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$4- &
i
1. During the call, prope tthe meme tptatgteo'l"*lh)miltd:bhclandha
soft keyboard wil/l be opened, as shown in the figure

Fi g®r@e Open the DTMF Keyboard Interface during a Call

2. Click on the numbers that need to be entered.

PN

2AAT OA Al | 1ZWHEECOO0O#ET D
Users can start the audio recording function during the point-to-point call. Users can click the More button

A Recording m button to record the current call. Please see the screenshot below:

¢C Transfer
&£ N-Way Conference

OR:E 1

Video On Keypad Share

Fi g®rie Record a Call

) . Pagle8?2
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When the call is ended, users can click | button on the call history interface following the specific call

log to listen to the call recording, and download/delete the recording files. Please see the screenshot below:

Recording Files

auto-1641547050-1003-1030 (¥} 00:00 00:39 & I

Fi g®r2e Cal | Recordings
4 0AT OEAO O1 -AAOGET C 2111
1. During the cal |é0 tbhuet tuosne rt oc aonp ecnl itchkeva gheeiCadin dde d e ok ie c |
Eto traesteaearrent call to the random video meeting ro
2. When the call has been transferred to the video me

host .

. ) Pagls33
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#All &1 ED &O1 AOET I
Letds say you initiated a call on your GS Wave softphq
wanted to continue the call on your Grandstream desk
all ows tosdamtésas|l y. Wi thout any interruption, you can
wi thout having to hang up the call Al so, the callee
be able to use the call bbthpdeuncesomavmakdessmaeet atc
t hem.
On the device you want to switch to, green bar wil/l
on a different device. I n our exampl e, i bayoonopep Wad
of the screen and if you wish to conti > /that call
) . PaglB4
UCM6 3 x x Sharviees ktogul de
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Go Your account is using another device for an ongoing call. Switch to this device instead?
Q) search Q
1 Jane Doe 10:59 AM
.
Fi g®rde A Cal | is Already Ongoing on a Different Devic
After you click on ASwitcho this prompt will appear:
Use this device for the ongoing call instead?
Cance Switch
Fi gw®r5e Confirm Your Choice To Switch The Call Device
. Switch . .
Confirm your choEE @ EEby clicking on
The call will be DBens kephpe dwittoh otunte aWwayw ei nt errupti on.

) . Pagl85
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-5,4)0, % ,) . %3

't supwywloiraasl | s at t he sranearn ignei.lc &thyebt sungées cihnl @ fhte d omwree r .

The user tdmeuttoltmk answer thE[thal‘ol'ﬂd bhngkup the call

00:08:51

2

N y

John Doe

Fi gw®r6e Mul ti pl e Lines

) . Pagl8B6
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- )33%$ #!,,3

| f there d¢alla, mibsrea i s a notification on the | ower

shows bel ow:

Missed Call
William Xu (674)

Fig2ie Mi ssed Call Notification

Users can check madd¥ashi. call s under

testy .
e Recent Calls u 1,|:cy W Missed Call e B -
) testy . S
@ Voicemail TE‘ 1m0 W Missed Call Yesterday 19:12
test-y
TE. ‘:’CJ W Missed Call Yesterday 19:11
1Usl
testy
TE' ‘:'CJ @ Missed Call Yesterday 19:11
15l

Meeting Room

2 4mi2s Yesterday 11:07

70106586 ¥ y
Meeting Room

. _E W 32s 11/01 16:48
30403525
Meeting R

E‘E I,ng oom %2 11m47s 11/01 16235
30403525
Weeting Room W 46m16s 11/01 15:43
80200544
Meeting R

EElﬂg oom %2 14mdz2s 11/01 14:53
40205523
Meeting Room @ Reject 11/01 14:53
20205523
Meeting Room
R ,,g %2 18m47s 11/0113:53
10609552
Meeting Re

FenE Room @& Reject 11/0113:53

10608552

Fi g 2r8e Recent Call s

. . Pagl8g7
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#1,, 4&402. 3

Wave desktop ust®hourcraenntt rcaanlsif etro anot her party via bl in
"1 ET A 40AT OEAOD
1. User A is using Waweatlé¢sbheoweeBstaleli ahand User B.

2. On UAeWave desktop catlhl's’ocromena,ndclsiec*:cotntransfer
3. Enter User C6s number as the number to tr asnesdrech t he

resul t.

Click on ABI amldiond ot rpaen & foe rm

User C rings. User A hangs up automatically. When Use
C will be established.

Transfer

Fi gw®r9e Bl ind Transfer

. . Pagls38
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I OOAT AABR &1 OAT O&

1.

2.
3.

Us e

On

Ent
res
Cl i
Us e
| f
tra

Us e

r A is using Waweatl¢sheoweeBstUalelri sahand User B.

User A Wave deskt otphuailclo ns carnede ns,ec*,t;lcitckt roamnsf er

er User Cbs number as the number to transher t he

ul t .
ck on AAttendedo to perform attended transfer.

r C rings.
User C answer s, User A and User C will e sthaeb | i sh
nsfer. | f User C does not answer theétecahbfeldseWhAn

r C answer s, the calC Wwelkweke &stabBi shddUser

Transfer

Fi gwBroe Attended!l Transfer

. . Pagls9
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@ Please hang up the call to complete the transfer.

Fi gwBrie Attendedl Transfer

) . Pagledo
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#(!4

Wave desktop all ows 4 speeresr tcoh acto nodru cat ga opuepw/acvhea td.e sAkfttoepr, |
click on fiChato on the |l eft panel to open the chat pag:¢

I f you want to use the cloud I M system, aouwt ttohda h@l oGrdlnl
package.

Ve ~ - P ~ ~

30A00 A OETCI A AEAO

Met hodf Ler cIickintghtmsrertMesae"dI:Ihliathbutton, then select

party he/she wants to chat with and click OK to enter

Start Chatting

Select the contacts to add

Q) Please enter username or number

Favorites

John Doe
1003

John carmine
1002

John Doe
1003

1000
1000

1001
1001

1004
1004

1005
1005

1006
1006

Fi gwBr2e Addi ng Chat Interface

Met hod h2s eur can tchleCoktaot " tab, find thkéatomwi adbt lhReads kv
button, the user wild.l be redirected to the chat sect
Met hodhaseur cantdhleCeaglkl ®h t ab, find the contact el she w
button to initiate the chat.
Paglegl
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Met hod h és eur

cal l

~ s

S

~

GRANDSTREAM

(]

can thleKeftpad" tab, find the

-
o¢, kwmtdten itck initiate the chat

’e

30A00 A CcOi O AEAO

Met hoMdf tler

hel/ she

Met holdn 2t he

wants

to form a gro

Not@dp

3AT A

t

o 500

+
clickindgweoear tshee@® C.. _ kB'uptnt on ,

ONNECTING THE WORLD

contact hel/ she

thencoaltact smul t

to chat with, enter the group name, and c|

+

singlteheseatshwieddc ..,k ohme . arm

up chat

users can be selected when

i AOOACAO

invite more cort

creating a grolt

In the chat interface, sending text, emoticons, files/
— 0O x
Jjo John working out. o
o ® 38963 {Developing Department 1 | Software Engineer) € & B
John © wore news
The meeting will start at
Calvin JO‘ Hello!
[Draft] Thank you very ...
Bill, Amy, Pally, ... .JO' 'Y
Polly: Ok thankyou. () —
—

EHIRET r
[Not connected] Audio ¢

JO- Documentation adjusted.
Bill, Helen Smith...
Bill: Fine @

JO' The requirements document has been completed, and the document has been uploaded to
Adam Onlyoffice. Please check it as soon as possible. If you have any guestions, please contact me.
O [Fie]
Betty

. JO Look at demand.

Meeting Assist... @sfsssssssssssssafdfdgdgghhhhhhhhhhhhhhhhhhhhhghghdfgdfsdfddfdfdfdfd
[Notice] You have a meeti.. @@

4o, m Project plan for WAVE.docx

23.9 M8
Open Open Folder
Enter a
® 0 @
Fi gwBr3e Chat I nterface
Pagled?2

UCMG6 3 x x Sharviees ktogul de
Ver silo3n 1.



Not es:
f Text: Support sendi ng0@&bhyaraltcadareacst er s
1 Foanew | ine, +tEmees Sbi wr ap.
T For emotic."., ictl i ckpmpart s
1 For filelpi-tLome, drag a file
the I ocal computer, arbd.t he
T For call, if it is a

button to call

a group conference call, all

be brought into the chht box

1T Foavideo call, only the

[ Video call

selecting one or

file
_itnog Icea lclh atthsiehod @

t hlef oittheirs pargryoum @hat opage,
group

singl e

GRANDSTREAM

CONNECTING THE WORLD

wi t hin

mor e e mo

this window, you cae&
size is limited to
& Audio call
eyl i ck o
click
members wil | be

the conference cal

chat ih-:v,rsfeehcee:tcan

buttoninitiatwi tahe idtetpercagddrt y.

T @Everyone/ someone: Only

buttoo send messages from @all
T Send E&ocretlelCopy the contents in
The user can select

send out the contents.

- AOORBRAET ¢ &AEI OOA

When a message fails to

down bel ow

supported

dtoe ptas(t Ra $thee tcextt)e ndrs

send, a red

i mrgrdti pfk@doat s . E

someone, and the o

the Excel wiinndeovwawnd pa

image ( Pa

exclamation mar k wi

o Test
O Copy

5 Delete

10
[

Fi gwBrde Del et e Fail ed

Message

Pagl#43

UCMG6 3 x x Sharviees ktogul de
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You can <click on the exclamation mar k tcol itcrkyi ntgo osme n d

choose fADel eteod.

z

AT A &EI AO

With Wave Desktop app you can send a file to @ cont act
under the chat box, then select the file you want to s
Not®he file size is |Iimited by the UCMds configuration
I n case aupibadfaiylbos woll get an exclamation mark that

10 1DDD G A B .-

o ﬁ GRP260x_User_Guide_1.0.3.27 (1).zip JD

Fi gwBr5e File Failed to Send

PIEEN - -

&EI AO , EOO

All the files that havtep biertin ekathammgea g¢gmowmeoliatstcan

To access this list, the usEri nn g ehdes-heopd odigchkeonof hée heoll

of the Rlheadase see the screenshot bel ow

. . Paglei4
UCMG6 3 x x Sharviees ktogul de

e Ver silod3n 1.
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' WAVE — 0O X
~ ohn working Out. o
Q search o (=
@ ® 38963 (Developing Department 1 | Software Engineer) € &
John 5:55 © More news
® The meeting will start at ...
Jo Hellol
.

Calvin
® [Draft] Thank you very

H 4 Bill, Amy, Polly, ... 5 JO
.
PB polly: Ok &), thankyou. (@) 0

TR Yesterday

H
® [Not connected] Audio c...
.JO‘ Documentation adjusted.
Bill, Helen Smith... 20
B
Bill: Fine. [12]
) ‘JO- The requirements document has been completed, and the document has been uploaded to
AD Adam - Onlyoffice. Please check it as soon as possible. If you have any questions, please contact me.
* O [File]
g Betty
. . JO_ Look at demand.

.
Meeting Assist i @sfsssssssssssssafdfdgdgghhhhhhhhhhhhhhhhhhhhhghghdfgdfsdfddfdfdidfd

[Notice] You have a meeti...

Jo, m Project plan for WAVE.docx
239 M8

Open Open Folder

Enter a message

@ 0 @

Fi gwBrée Chat |I-ffi ¢éref ace

The files list wildl be di splouwiecdk It yaafdinddeéad chiol dar i

File X
() search

Buyers_Guide.pdf
4.8 ME 02:42 PM Jane Doe

Fi gwBrfe Files List

. . Pagledh
UCM6 3 x x Sharviees ktogul de

Ver silodn 1




GRANDSTREAM

CONNECTING THE WORLD

Users can for war diplkenwdhd baaldown in the screenshot bel ow:

File

Q search

968-00014-13-1PVT10_BO... d) L
121.5 KB 2021/12/1 Jianhua ... -

@ 418-00309-10A-02GDS3702_QIG_...

10.2 MB 2021/12/1 Jianhua Zhao

RC-Feedback 11_28.xlsx

A2 O WD AN §
3.9KB

2021/12/1 Jianhua Zhao

Fi gwBr8eor wdroadvnl oad a Fil e

#1 DU | AOGOACA

I n the chat interface,cteéekck&ctcebemess&opy"”

wi bhcopght he
Curr efnitlleys and pictures do not

support copying.

Q search Q e test1004 @
1004 (bbb:)\if)
e fest-1002 09:36 A TE "l_? =~
The meeting will start at ... L
® Meeting Assistant Yesterday
The meeting has ended TE .o
o
&ifa 1005sqhuangt. W eer
T2

testy replied @ Q' copy 1171 10:54 AM

T yxy-1003,test-1... #> Share
T yxy-1003 has started gro...

1
yxy-1003
ings [File]

3
)

TE
) Reply

TE

D e

" TE.
&
The meeting will start at 14:00. TE.
Enter messages
® 0
Fi gwBr9e Copy Message
. . Pagled6

UCM6 3 x x Sharviees ktogul de
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-

3EAIOAOOACA

Stepln:the chat interface,-ctébké&cSheaireemeéssage, with right

St epThRe user can select the contacts/ groups and for wa
suppborsartrdenmessage to multiple contacts/ groups.

Forward Message

Q A Q Forward 1 chat

Bill, Amy, Polly, Helen Smith, Peter, Alice, ... (10) e

Contacts

5 Adam
#® 1002 (Design Department | Visual Desig...)

Groups

GSWave app/web/desk
8 members

Bill, Amy, Polly, Helen Smith...
8 members

Leave a message (optional)

Cancel

Fi guwuroe Forward message

Step(@ptional) Write a"mKss dgda tamdtol ifok wiahel t he conter
selected person or group.

6 EAx OBAA 1 AOOACA

In the "Chat" tab, users can view the | atest unread me
messages.

. . Paglega?7
UCM6 3 x x Sharviees ktogul de
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— 0O X
(@I € & B

John
The meeting will start at

Jo .o
Calvin !
[Draft) Thank you very

A Bill, Amy, Polly, ... JO. Documentation adjusted.

Polly: Ok &, thark you.  EE)
=t

[Not connected] Audio JO' The requirements document has been completed, and the document has been uploaded to
. Onlyoffice. Please check it as soon as possible. If you have any questions, please cantact me.

Bill, Helen Smith...

Bil: Fine. ®
Jo Look at demand
Adam o
O [File]
Betty JO. Look at demand.
.
) Meeting Assist... ) anf
[Notice] You have a meeti.. @) . n Project plan for WAVE.docx
239MB
Open Open Folder
Enter a messa
® 0 @

Fi gwrie Unread Messages
In addition, k¥yadt¢lobboki pgrecmnt ne a group, users can Vvie
101 6A O1 2API U - AOOACA
Steplrn:the chat interface, the-clseakdcakhfeRelpéytdo dpme oma

click t Peneéwtt ttom the message.
St epThRe userpttgmet omessage in the message box.

. . Pagl#48
UCMG6 3 x x Sharviees ktogul de

e Ver silod3n 1.
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Q search Q 10. 1010 @'
1
10 010
e Hello G
P
hn D
D John Doe
J 1 John carmine,10...
147 John Doe: good luck 10 Hello john
® °
0 1001 e This message has been deleted by 1010
=d. The document requested h3 2
I Co
(m] py
10 &> Share
° U
& © Reply
Cool ! Ic
Good job Ic
m screenhosts_config... .docx Ila
Open Open Folder
10 Hello
L

Fi guWur2e Quote to Reply Message
2API U xEOE %i 1 EE

I n the chat interfabe, sesefsecanvedpmgssages in the si

i mages with emojis.

= . . - .
Clic ~ omption and select a specific emoji. The repl]|

di splayed under the corresponding message, as the scre:
Forhe same message, each member can only reply with

the message with anothekryembiédagmopi whkl pbevi epkaced.
I f the member clicks the same emoji iaswitlhe bree plainecc |

I f the user moves the mouse over the emoji, the use

message with the emoji

. . Pagls?9
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1% GsWave app/web/desk € & B

bl

John 301

©  The meeting will start at Victori, d a gr

Thank you very
e @ D - When will I discuss the remaining issues? Are you free at 14:00? @All
GS Wave app/we... 20 %

Calvin 3 = gR toria
SIS R vi
(]

Thomas: Can it startat 1... Ada
AD‘
Bill, Amy, Polly, ... oK

Polly: Ok &, thankyou. (@)

HIRIF rerdsy (g
Can it start at 15:007

[Not connected] Audio ¢.
Bill, Helen Smith... 20 Reply

A
H Bill: Fine. @

Adam 20
O [File)

Fi gurde Reply with Emoji

WX wuwhsh
el eos
& Smile 6/14 04:55 PM

wx_ William Xu

Emojis wildl be displayed in the chat box for preview a

type [ Smile] in trﬁ:wthhtbbothWhe emoj i

) . Paglbo
UCM6 3 x x Sharviees ktogul de
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-

[smile]

[=smile]

2 AAAEOA

When t he

A x

user

change color t

I n the fAChato

| f ther e

ar e

Fi gurs5e Emoj i ReQuliy k

- AOOAGCAO

receives a IQaneﬁeagaskbhe Waveée fetas h,

O remin

d the wuser.

The us

er

tabhethewusereaanmes eages.

prompt inl ehe ¢toweer

of the desktop,

atnhyh inse Wi @de stshaegeuser i n

Il"lJ

¥ 1 test-1004

11 - o
Dyxy-1003 take care

Fi gur6e New Message

%AEO OEA OAT O OAQO

I n the chat

Stepln:the

St epRezdi t

t

interface,

chat

he

users

can

interface, t he

content

S in the

Noti ficati on

user

nput

t he

as

edi t t

can cl

i ck

singl e -ucph at

t

he

t he

or

he screenshot

sent t

ext

an

-clainc ket messd @y steme t

box.

B

UCMB6 3 X X
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aWAVE — 0 X
o Q \_; GS Wave app/web/desk Q@ 4 =
John
JOO The meeting will start at ... VI.
When will | discuss the remaining issues? Are you|
cA Calvin
. Thank you very .. @ X
v & GSWave app/we...
i[5 Thomas: Can it startat 1 AD.
H a Bill, amy, Polly, ... oK
P B Ppolly: Ok &, thank you D
TR erd THO ; —
ff\gﬁ‘ Ruvu-mau»ru e Can it start at 15:007
o A Bill, Helen Smith... ok Reply
B Bill: Fine. @
AD Adam
O [File]
Er 1 messag
@ 0 @
Fi guwurie Edit the Sent Text
Not e:
1. Il mages, videos, and files areedioteduppotreérertdstoameomrlc
with text and emojis.
2. Theedited contents are | imited to 5000 characters.

$ A1 AOA - AOOACGA

Stepln:the chat interface, the ddird¢kctahngtodik®led @tt eat mesns ag
tdel ehe message.
St e pAf2tdeerlnegt it he messaggar ttyhewirlelmodel et e the message syn

StepTh3e del eted -edktedabhybeheeuser.

Not Af tdeerli @ty t he meisislagleke del eted permanently, and the m

. . Pagle?2
UCMG6 3 x x Sharviees ktogul de
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109 : 10
let me know when you're available!

sure will do

10

Forward

Reply

Copy

Fi gur8e Del et ge Mess a

OEAEAOQOIT @i b
In the chat list, tth@ouserchah eel gcbobup pbanhtand set t
chat list. When the chatbox has been set to the top of
and r etphley meos sage.
The user can also click the chatbox and unpin the chat|

Q@ search o

1001
10

L]

1 John carmine,10...

John carmine h

4 PintoTop

D John Doe ¢ Hide Chat

@ how aboutyou

JA Mute

FiguwuMe Stick to Top

) . Pagled3
UCMG6 3 x x Sharviees ktogul de
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(EAA #EAO "1 @
I n the chat Ilist, th@ouisnegr chan Delchatokp omdibiTidhhemeCh 4 th e
chatbox wild.l be hidden in the chat 1ist.

u Wave
() search "

1001
10
L]

1 John carmine,10...

I

John carmine h

4 Pinto Top
D John Doe & Hide Chat
e how aboutyou
JA Mute

Lt

Meetings

Fi gwbroe Hi de Chat Box
Not e:

The chat history whlildimgtthe déhée¢ebed. atwWhen the user re

chat box in the future, the user can also view the cha:

A

- O0A #EAO

I f the user needs to mute t he nycwa nmesseslaegdetp mao hp oficrctat i on
groupiohahe chat |[IMuddte and set it to
I f the user wants to resume notification of new messa

chatbox and canceély tcHe cBNDgs eotnt iffEmabl e Message Reminde

Q, search 3
10 1010

e Hello
D John Doe

@ Eotit 9
1 4 Pinto Top
1]

¢ Hide Chat

10 S Mute

Fi g brie DND

. . Paglb4
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'Ol 681 ACAI AT O

#EAT'QRN ODP . AT A

Both the group owner and group meoba@&ao ss @.a nktichiedlhy &f @ lhleo:
steps.

St epOnl:the chat page, open the group chat page and cli
information.

awAVE — 0O X
e VoA
Q aQ = - GSWave app/web/desk More X
h :
Joo Jﬂer:ne:tngwiHLLarlm I . :\,;2 GS Wave appfweb.fdesk| |
Calvin :
CA
N Thank you very... When will | discuss the remain MLm_cr{B) Settings
via GSWave_applwe‘.. Q 2+
T C  Thomas: Can it start at 1
AD,
WA Bill, Amy, Polly, .. OK VI Vietoria (Owner
P B polly: Ok ), thank you. D
o T - AD_ Adam
fRFﬁ‘ f:‘L\\T'HIELLE‘jJ."'.HJ\UL. - : Cani[starLaHS:DD? :
BE, Betty
g 4 Bill, Helen Smith... ] Ok Reply
Bill: Fine 2] . . — CA, Calvin
AD Adam arr ted Peter in this groug
O [File) A IR
TO‘ Thomas
UL' Ulrica
V\. Vicky
E 3 [ 25548
® 0 @
Exit Group Chat
Fi gwbrze Change Group Name
. !L . .
StepByY:cl i L,ngsems can modify the group name. The grou
characters.
St epAf3t:er the modification is complleltye.d, click anywhere

Or yawm directly click on tqgue cgkhedasgrolhec lhamee t ocreaénsh

. . Paglédhb
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03:42 PM

Jane Doe has started group

Jane Doe mod

Fi gwbrde Qui ckly Change Group Chat Name
6EAx COI Ob I Ai AAOO
Both the group owner and group members. can view
St epOnl:the chat page, open the group chat page
me mber s.
aWAVE — 0 x
Q search Q 5 o GSWave app/web/desk More X
h
Jon ch',mr\]neﬂn_gmllsldrldt ;\;\ GS Wave app/web/desk £
t star up ¢
CA- ‘Ca“f‘” Thank you very Member (8)  Settings
o R When will | discuss the remain
v A GSWave app/we... 20 Q search
® € Thomas: Can it start at 1 Q 2+
AD-
w a Bill, amy, Polly, ... 5:30 OK Vl' Victoria (Owner
P8 polly: Ok thank you. D
i sterday TH omes AD_ Adam
BE_ Betty
g & Bill Helen Smith... 2 Ok Reply °
HBill: Fine. 1] .
) i icky, Ulrica to Join tf Ch, Calin
AD Adam o I ter to join thi I
O fFile) I ERHT
TO‘ Thomas
uL Ulrica
VI‘ Vicky
Enter a message
® 0 @
Exit Group Chat
Fi gwrde Vi ew Group Members
Paglbe6

UCMB6 3 X X
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St epCl2i:rck on the avatar of tdetgirlbeag¢g meimbrmattiooniefw tth

messages, and make call s.
Q. search [ i ] John carmine, 1003 More X
10 1070 B 1, Johncarmine,1003 ~
Hello John carminy
J 1 John carmine,10... Member (4)
11 John carmine has edited .. .
() Search &
I Johr?Doe 2:55P
e ° John carmine moify group name to John carmine A e ohn carmine. (S
10 o0 esierda John carmine invite John Doe enter group cha
10 1001
John Doe
D
yes go ahead 10 1004
John Doe
o D John Doe
° good luck 3
JD  John Doe
L ]
2 N m
Extension 1003
Personal Phone -
Home phone
Department
Email
Fi gwbr5e Group Member Business Card Interface

I'AA ¢cOl 6p 1 Al AAOO

Both group owners and group members can add group memb.

St epOnl:t he chat pjageu,p opheant tphaegge and click on ..e upper
to enter the contact selection page.

. . Pagleg7
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Start Chatting

Selected 4 contact(s]
Q) Please enter username or number £e)

1004
Favorites 1004
John Doe

e 1003

1000
1000
1001
1001

1001
1001

John Doe
John carmine D. 1003

1002

John Doe
1003

1000
1000

1001
1001

1004
1004

1005

Fi gwbr6e Add Group Member Interface
St epSel:ect the contact you want to asdlectsewarch for a

St epCl3i:ck the "OK" button to immediately add the select
Notes:

1. The hjegowi ned members in the group chat cannot view tF

group owner can set the ombambehsstanyvikeazt Nbe 4fF bu

2. The maxi mum group membership is 200 peopl e.

$A1 AGA ' 01 6p - Ai AAROO
Only the owner can delete group members.

St epOnl:t he chat page, open the group chat pageveamnd cl i

the profile picture of the member you want to delete.

) . Paglobs8
UCM6 3 x x Sharviees ktogul de
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- 0O X
[ & & GSWave app/web/desk More X
John : v A
© The meeting will start at ... K rted i R C G5 Wa"'eapp’rWEb"dESk z
CA. Calvm' Member (8)  Settings
Thank you very etting
e When will | discuss the remain —_— "
A GSWave app/we... Q o
% € Thomas: Canitstartat 1.
AD‘ oK ,
»  Bill, Amy, Polly, ... . VI‘ Victoria (Owner
B Polly: Ok £, thank you D
AD_ Adam
N ™ . 2
IRHE . foaed @Victori
e [Not connected] Audio c... Can it start at15:007
BE, Betty
& Bill, Helen Smith... Ok Reply
H  gil Fine
Bl Fine ® CA_ Calvin
Iri J *
AD Adarn m inv t 0 [
O rFile) TR EIRE
TO' Thomas
UL' Ulrica
VI' Vicky
Er 1T
® 0 @
Exit Group Chat
Fi gwbre Del ete Group Members I nterface

St e pCl2ipcrik hbeu t tamextt hteo membert it emdfed @m.et he group

St epAf3t:er conflet mihgnt hehis group member exits the gr ol
group chat messages.

NotaRfter deletion, only the deleted member will be noti
%PEO ' O OD
Only group members can | eave the group.

St epOnl:t he chanh phgegropp chat page and clickLeanvet he wup
Group Chat" at the bottom.

St epAf2t:er confirming to | og out, you wil!/ no | onger ac
view the group history messages.

NotAagftleorggi ng out, only the group owner wil/ be notifie

$EOI EOO ' O 0P

Only the group owner can dismiss the group.

. . Pagled9
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Steplmn:the chat interftlgr,ouphechuasteri nctaenr foapceen and cl i ck
upper ,",.,',netrhe'rr:kdjitshmi dis 0Gropup on at the bottom of the i
group.

St epAf2t:er di smissing the group, al | members of the gr ol

cannot be viewed.

Q) search o q T yxy-1003,test-1004 testy More X
g test1004 s q 1 yxy-1003,test-1004,test-y &
The meeting will start at ... yxy-1003 has oup chat
Meeting Assistant Ves Member (3)
The meeting has ended =
Q) search 2+

&fa 1005.sghuangt... 0
TE test-y replied ¥ °yxy,1003 Host

T yxy-1003.test-1... 3
T yxy-1003 has started gro... TE test-1004

o yxy-1003 09117 TE testy
[File] [

-
e

Keypad Leave Group Chat

Fi gwbrde Di smiss Group

. . Paglg0
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- %%4),.)' 34

Users can join an audio or video meeting ont &a&CWe by di ¢

desktop, click on fAMeet itnlgmsetetom gt hpeagleeft panel to open

Users can view allt hwewd i agp lhiicsdtoiryn,i nand it wild.l show

previous meetings, asl iwsetl lofast heheprpeavwitdws pmedtsi ngs

Users caameeteiang to starobtys(sreddalmledehigng by clicki

e
Schedule ;
o on the top of this page.
Meeting List Public Room
a &
lLoday Meeting by John carmine
Meeting by John carmine In process
5 Meeting Room: 50301034 40806083
Creator: Me ( John carmine )
(® 7/16 15:45-16:00
p Meeting by John carmine Sa 9924 (Host Code)
1= Meeting Room: 40806083 2 Me (ohn carmine)
Creator: Me ( John carmine )
B Meeting
Meeting History >
Invitee(s) (1)

D Jjohn Doe (1003)

Fi glbr9e Wave Meetings Desktop Page

Users can vi eeed cbygdsudleedct i ng ADailyo, AWeeklyo, fAiMonth

CIichn search meeting by meeting subject, creator, m

. . Paglgl
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Meeting List Public Room

Pending ‘ Qa0 Cancel
Today
p Meeting by John carmine

e Meeting Room: 40806083
Creator: Me ( John carmine )
Fi gwrOe Search Meeting
-AAO T x

1. On t het hregetoifng pam.ick on

Meet Now

* Subject: | The meeting created by 109

Invirees:

Add

Fi gwrie Meetl nNoew f ac e

St epThle user needs to enter a meeting subject.

St epTHe user needs to enter the inviteAkdd Mmwtmber toa

the participants fump.m the contacts or gro

) . Pagle?2
UCM6 3 x x Sharviees ktogul de
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St epThBe user tchédhe ectl iNcocbvut t on to start an instant video

participants to join the meeting.

ANote:

After creating the instant meeting, the video
public meeting room, the use

wants to use the
public meeting room.

Note The audi o or video meeti neg omdao g utmhadstMb lgaed md rne abteef do r a

users can join any meetings.

#1 TOBA1 AA
the conference to ¢

Users cahiwcdeaokanm die®d ofpfti on during

confes.Batew is the picture showi hhwitcheeo caadnf drndread arceon

. . Paglg3
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e Meeting by John carmine ©

Fi gwr2ze Vi deo Conference Screen

Bel ow are the available meeting control options:
- View network condition status such as packet | oss
E I nvite participants. I f the UCM admin has enabl ed
participant in the meeting can itnhwoderatloer cpar i inwii p

participants.

;A
Mut e/ uridsetres. ctaheo toe bkutt on to enter the alternatiywv

interface.

Eﬂ Video on/ of f. Cl itdhlkeo t al e w albskeer/ sl ecebdhbi®lceloe cbkut t on t o

enter the virtual background settings interface.
== Screen sharing. Click to start scrasenr esshmratnga tann
I f a participatnhtecaler@aady hssaieon wil |l be grey and ot
this icon to share.

Pagleg4
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m Switch videol ¢éeadayontf coudbe Pliease note this only af

not change other participantds video view.

. ! More options. The usto ce@menclhhe kDT MKF ss dbfutt hleamyboar

chat bubble function.

. End call

' View participant Il i st. Click to open the partic

mut e/ unmute stapasti esepanch, fmodi fy di spleatyc . hame, <cha"

Chat. CIl itctkehtadd omenndow and enter chat text.

To Becameme i ng moder ator :

Host Mebkfibhbere is no meeting hosttihr’eMohe()ltiog, t
and sthfeHost Meetingodo option to become the meeting ho

Manage participants:

Clickhicnon t hesirdieghmenut ippardp e&en pant | ist. The moder at
participants, turn on |/ of f video for particigants, t
partici pameéef,ebogn. The moderator can also mute all part

(no one can join the meeting room).

Meeting by 1010 © 00:01:28 Participants List

Q se

v

Video (2)

R
g g
IS

Q

T

D John Doe
69 1003

Mute All Lock Meeting

Me (Host)

Fi gwlr3e Managing Participants in Video Conference
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Duringtg@oint vsodre ovicdaelmin @eo rufseerr s can share screen to pr
participants.
After the utshdecemmm bi pkompt wi | | be displayed fotheusers
entire screen, ,mppltiheatdiecsktwmipntdhsenwsdri ctkatbn fiShared on
sharing.
Noteonly one user can share screen at a ti me.
Share Desktop X
Screen 1
= I &=
Wave_Desktop_User_Guid... SQLExpress Forward with number | - G...
Fi gwbrde Screen Sharing
During screen sharing, the usersncan diodébesctéeekR D0
di splay area to full screen.
A red frame wil!/ be displayed to indicate which window
. . Paglo6
UCMG6 3 x x Sharviees ktogul de
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-E' Metwork Connections
1+ -E' “ Me.. » MNetw..

Organize «

h' Bluetooth Metwork Connection "'h' Ethernet
i Mot connected *H Metwork
F 4

Bluetooth Device (Personal Area ... ﬁ&r Realtek PCle GbE Family Controller

‘h' Wi-Fi
B Mot connected

R d!:m Intel(R) Dual Band Wireless-AC 31...

3 items

Fi gwrs5e Window Sharing Ongoing

@ Meeting by John carmine ©

Sharing enabled

Fi gwrée Screen Shvardienog owi t h

) . Pagld?7
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-~ T Ve ~ s o~

YT OEOA O0OAOOEAEDPAT OO

If the UCM admin has enabled AAlIll ow User I nviteo for tI
invite other partithpaddrsat Ot heamwiisreyi toaml gt her particir

Users can invitte ddtyh greampegedttiiinagigplainnk or di aling other pa

Meeting Information nvite Participants

Meeting by John carmine

Meeting Room 50603019
2.168.5.167:8090/#/invite/anonymous/5060
633/0/Meeting by John carmine

10671.b.gdms.cloud/#/invite/anonymous/50603019/
1626449633/0/Meeting by John carmine

Scan to join the meeting

[ ] oormsonca |

Figwrife Invite Participants
T Create invitation | ink:

After selecting fACreate I nvitation Linko, users wil|l b
sad the |ink or QR code to other parties for them to |

. . Paglso8
UCMG6 3 x x Sharviees ktogul de
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Create Invitation Link x
6302 Video Conference
Meeting Room 6302
Effective Duration 01:57:51 Refresh timer

https://192.168.50.161:8090/#/invite/anonymous/6302/1
604566691/0/

Local URL

e STy
4566691/0/

Remote URL

Scan to join the meeting

Download QR Code

Fi gwbr8e Create invitation |ink

T Invite participants:

After selecting filnvite Participantso, useirmsvictaen. sel ec!

10EAEI U )1 OEOA O0AOOEAEDPAT OO

The meeting host can quickly invite participants who h:
L~
onms®™button in the menu bar at the bottom of the scr
Paglg9
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Participants List
(QQ search

Participants (1) Invitees (1)

ran
1)

Not Attended |

D jane Doe
~ e

On the tabjtebhs user ﬂ'eeadsquti@kdlyidMVCbrle the participan

~ ~ z

-ATACET ¢C 0AOOEAEDPAT 00

Duritrhlgpeeting,th:iéciﬂtoonotplmaartici pant | ist.

. . Pagleo
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Participants List

Search

w

Audio (2)

Me (John carmine)

=

[

R ©

I John Doe

BTN N

Fi gwbr9e Participant |i st

Participants can vt lemo dtehreatloirs th acsninyo,r ewhoipltei ons t o manag

[4 Modi fy display name.

e This indicates t hwi ¢peaag tdreo pafmat cirascl i cks on it, i

participantédés video.

pad. This indicates the pathmecdematorhas!| ivildseoomfift, |IIi

participanthweideburn on

= Mute. This indicattelsmitchednpmobtiircaitpoarntc lhiacsk seon it

participantdés mic.

@y
! This indicates thehmpadeari ati rand! iicskd adrkiintg, iltf wi l

C .

m
E" This indicates the tph®odeciapant ci scheted. itf it owi

for thisetparticipa

. . Pagle1l
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More options to operate for this participant, such
@ Chat. Clitbkhato wipredow
Lock Mec«tlimgk to |l ock meeting so that no one can join
Mute al ImutCd iaxlkl tmpartici pants in one c¢lick.

)T OEOAAO , EOO

| f

t h

meet i

send

SCree

’e

e current user is the meeting host, the wuser can
ng. The participants can only view thko$istanf cul
an invitation to the people who hRBVeaset saett ehded
nshot bel ow.

Participants List e X
Search

Participants (2) Invitees (2)
Not Atrended (1)
o 1017 2
Attended (1)
JD ]E!_I'IE_DEIE

. :

Fi gwrGe I nvitees' List

~ ~

#EAO AOOET ¢ - AAOET ¢

Dur it ihmpeeti ng, user@toaotpmﬂhiadkwdmdow. The chat messages

t o

a

speci fitcalplarthe i pamtti oirpant s.

. . Pagle?2
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@ Meeting by John carmine ©

John carmine
©

very Interesting subject

Fi gwrle Chat during Meeting

1T Thehat window not only displays aakhl mkeanoméssagésoh
a partictpaandet ijmd néthméetaveg.
Wave supports chat with members who join the confer
The usehooasm to send a message to all members or s

message.

T Click t?;uhden the participabnwmhlatstprfiomata!l ypevditthi i
supported for wave users.

$4- &

St eEDulr:i ng the meretdanng,c Itihcek uncen fitMlo e erde miwHCATOMIF cbl ui tctko n
to open the DTMF soft keyboard, as the screensho

St epThRke user can click the digit button on the keyboard

) . Pagler 3
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Wave — {0 X
a

@ 1003HEN ©

00:11:05

(-]

8 (EEA)
Fi g&wr2e DTMF Soft Keyboard

During the meetingﬂttlhtetounsetro ceama bcllei ctkhe chat bubbl e f

message during the meeting, the chat content will be d
the interface, as the screenshot shows bel ow:
Pagle4
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a Grandstream Networks, Inc. — (] X

@ 3981Meeting Room ® 00:04:40

test123, hello!

Fi gwrde GhaBubble I nterface
2AAT OA AT /1 CiEIC -AAQGETC

During a meeting, the ihtosTo dantstart ymecoreeidngoofc!|l i ck
the bottom of the screen, then click A Rercgoarnd 0z eWh ecma nt hvei
S

the recording files in Meeting Detail

ss: Keypad

B Do not show chat bubble

@ Record

- b

Chats  Participants(2)

| mportan®niINpttehe meetingds hosurédamg ndeoamnddeyt h mlgyme me e nhgn

or ganciazneraccess tfhebearseec otrhdei nngeeting i s finished.

. . Paglerb
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Af ttehre meet i ngt hiles sfainnicthleekr ebyrdianmggating to the meetin
t hmeeting andclafctkeront héate ','|"eDcnortdwiengﬁespdircicngnlnmeerase see tfh
screenshot bel ow.

Meeting by John Doe

40908043
© 12/17/2021 15:33-15:34

£ Me (John Doe)

Participant(s) (2)

JD. Me (John Doe) fL 15:33-13:34

Ib_ Jane Doe (1016) 15:33-15:34

Fi guwrde Meetingds I nfo

. . Pagler6
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The recording files will appear with possibility to pl
Recording Files X
confbridge-40908043-16397... (») 00:00 00:17 R Of
confbridge-40908043-16397... (») 00:00 00:08 Ay

Fi guwrs5e Meeting's Recordings

%l A - AAOEIT C

When a meeting pa-tcoi pearndn e ectl ii icgas ttohmei ppa n't wi || |l eave
i mmedi at el y.

When a modera.[ocbhdketionng, a prompt wil/l be displaye
confirm whetthheereet o ngeaweéy or end the meeting. I f the |
onlWave desktop will request the moderator to select an
the user wildl |l eave the meeting while the meeting is s

selects ending thentnseewiilnlg,bealdi spcaornnieccitpead from t he mee

End or leave the meeting?

The meeting will continue even ir'you leave the meeting.

End meeting Leave meeting

Fi gwre End Meeting as Moderator

. _ Pagler?7
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You are currently the meeting moderator. Transfer moderator
privileges o a participant before leaving?

Leave the meeting Cancel

Fi gwrife End Meeting ids aMederatModer ator Privileges

-AAOET ¢ #EAO ' O1 OP

Onl ymebeomganciaznereat e a group that consists of the same
a meeting, in case they wtbhotgh cbaeTkxhien aussaetrh en edeidssc utsos i no
the AMeetingso tabj;hatnflemcoometrhe ctl hbp-amdbstsl ect iCreat e

Forward Chat Historyo.

. _ Pagle8
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Meeting by Forward Chat History

|Create a Meeting Group and Forward Chat History

10709092
(@ 12/17/2021 15:20-15:27

£ Me (Jjohn Doe)

Participant(s) (2)

JD. Me {Jjohn Doe) fL 15:20-15:27

JD. Jane Doe (1016) 15:25-15:27

Fi gwrse Create a Group Chat After The Meeting Has Ende
| mportanPl|l &N@se: note that only the host of the meeting

chat history.

Once thatés clicked, a window will appear with the mem
add any wusers that were not in the meeting:

) . Pagler?9
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Start Chatting X

() Search Selected 1 contact(s)

Jane Dog
Enterprise contacts (26) a

Select All

SALES

1 members
llias
IL
1014 (Enterprise contacts)
Jane Doe
1D
® 1016 (Enterprise contacts)
John Doe
1D
® 1015 (Enterprise contacts)
maryam Meeting by John Doe
103 (Enterprise contacts)
1000
1000 (Enterprise contacts)

1001
® 1001 (Enterprise contacts)
L 1002

Fi gwr9e Choose The Pariticpants
Press AOKO goooapeand flbeward the chat history of the m

The group wil!/ be created, and the chat history wil/l b

John Doe has started group chat
Jehn Doe

Chat history ofMeeting by John Doe

John Doe: Test

Fi gwBr0e Exampl e of Forwarded Meeting Chat History

) . PaglB80
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S %%4) . -1 1" %- %. 4

~

SBAEAAOA ROET C

Wavdesktop users cansasfctheerd ull ceg gmleregt Pinngxwietnlsi on number
registration password. Click on Meetings on the |l eft peé

window to edit sadHhebdeu |lper omrepetteidn. g

Schedule Meeting X

* Subject:  Meeting by John Doe
Meeting Room: Use public meeting rooms
TTime:  2022-01-06 5:00 PM-5:45 PM X
* Recurrence: No Repeat
Password: | Please enter a number of at least 4 digits

Invitees:

Add

Meeting Agenda: Woeekly Meeting

Fi gwBrie Schedul e Meeting

TabB8e Schedul e Meeting Specifications

. . PaglB81l
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Schedul e Meeting Options
Subject Configure meeting subject.

The user canapeblkict meewuiseg r oom.

Di safflhe: meeting will use a random
Meeti ng Room EnablTéde meeting wild.l use the pub
meeting number wil/ be selected i
room
i Select the date and time for the
Ti me . . .
NotRl ease avoid time conflict oooO:!
Choose when to repeat a schedul ed
T No repeat
Recurrence 9 Every Day

T Weekly

f Monthly

Configure the passwortdhmfeern i mar.t iTh
Password o
must be at |l east 4 digits.

Defines the extensions or ¢ hhsec hsd

conference. After adding one invi

Not e

-1 f the inviteebs extensi on dtohddsCM
Invitees extension setting, Atdlle Eunsc da)ddd ne m:

invitee.

-To remove an invitee, click on Ax

-The user tch&eAddbi bktton to add the

or gs.oup
Description Set a description of the schedul e

Host Settings

Hos't Select meeting host.
Emai | Enter the hostodés Email address.
Host code Configure the host code. The pass

Advanced Settings

. . Pagls82
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. Defines the time zone of thegeesthae
Ti me Zone

time zone of the current client.
Emai l Reminder(lf configured, email remimhefeos e ws !
the conference.
Inviting particjf enpabled, any participamtaritn etsh
Call participar|f enpnabled, invited participants

After the meeting is ancheculmed,t iintgswiplalgeb e Meiedatinendy part

email notification fAr the sameduil md, meee¢ei sgstem will
message to the invitees automatically.

Meeting List Public Room

== a o

Today

Meeting by John Doe

Meeting by John Doe
5:00 PM - .
5:45 PM Meeting ID: 60304093

Creator: Me ( John Doe )

D] 60304093

o (® 1/6 05:00 PM-05:45 PM
Meeting History »

KHa 6423 (Host Code)

SL Me (John Doe)

3 weekly Meeting

Fi gwBr2e Schedul ed Meeting

. . Pagl83
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:.' GRAMDSTREAM

The meeting you are hosting has been succesfully updated, please
see below for details.

test
Time 2021-01-25 1515 - 2021-01-25 1545
Time Zone Etc/GMT-1 (GMT+1:00)
Moderator 1000

Moderator Code 1532

Room 6301

Join Meeting Join Meeting
(From Inside Corporate Office) (From Outside Corporate Office)

Please open the link address with Chrome or Firefox browser.

Scan to join the meeting

Fi gwBrde Schedul ed Meeting Email Notification

. . PaglsB4
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Meeting List Public Room
s scvsue JSIEINS o
Today
Meeting by John Doe
Meeting by John Doe
5:00 PM -
. Meeting ID: 60304093
5:45 PM ng D) 60304093
Creator: Me ( John Doe )
o (® 1/6 05:00 PM-05:45 P
Meeting History »
Ha 6423 (Host Code)
S Me (John Doe)
[3) weekly Meeting
Fi gBrde MeeDRedatnagi | s Page
I f meeting schedule informationanmambdupdaetde. pAnt emaph
will also be sent to the partici pafnttsheatmetehte ncgo nhfaisg ubreeec
or the meeting reminder will be sent to the participant

To jtdmeeting, the Wave user can click darmmebei hgndifractl
or Wave mobile app user can scan thet h@Ret¢oddhg Tase whke |l en

user can click the meetéengthesmeéehnhgmessage to ent

_AAGET C 1 CAl AA

When scheduling a meeting, the host can configure an ac

purposa&at omeeéeti ng.
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Schedule Meeting X

* Subject:  Meeting by John Doe
Meeting Room: Use public meeting rooms
*Time: 2022-01-06 5:00 PM-5:45 PM X
* Recurrence: = Mo Repeat
Password: | Please enter a number of at least 4 digits

Invitees:

Add

Meeting Agenda: Woeekly Meeting

Fi gwBr5e Schedul e Meeting Parameters

) . PaglB6
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Af tcereat i ng the meeting, you can chefkenbeheheraoltaenshoh

bel ow:
Meeting List Public Room
5 soeave JICIETRS -
Today
Meeting by John Doe
Meeting by John Doe
5:00 PM -
. Meeting ID: 60304093
5:45 PM 2 ) 60304093
Creator: Me ( John Doe )
_ ) (® 1/6 05:00 PM-05:45 PM
Meeting History >
Sa 6423 (Host Code)
SL Me (John Doe)
|[3 Weekly Meeting
Fi gwBr6e Meeting Details
When the meeting starts, the user canmedtiicrkg teogencav. thle

see the screenshot bel ow:

Weekly Meeting ©

Weekly Meeting

40802031

B weekly Meeting

Expand
Effective 01:59:36 &
Duration
Local URL https://192.168.5.3:8090/#/invite/anony

mous/40802031/1641827322/0/0

Remote URL https://maucm.b.gdms.cloud/#/invite/a
nonymous/40802031/1641827322/0/0

Copy Download QR Code

Fi gwBrfe Meeting Agenda

. . PaglB7
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05" ,2/# -

The user caveecldinege nuheniithe |l eft side of the Wave appl

meeting interfaacd hffThlelRiae@art alanomltihe top of the meetir
the I'ist of the public meeting rooms in the current UC|
Meeting List Meeting Room E o ® 109 v - 0o X
2021-04-13 12h 24h

6300

o

18:00 ~ 19:15; 75 minute(s)

6302 | Cancel ‘ OK

6307

6301

6303

. 6305

Fi gwBr8e Meeting Room List

The timeline is displayed under each public meeting ro

and the blue field represents the period that has beer

2021-03-26 12h Eid |

, and the user can aldsios pdwvaiytecdh itnh et hten gbhe nred ni¢
fil2h/®.4h

The user can select a spetdwteﬁtttd)n@cu::osn ame mgublckc

room. I f there is a meeting in the current publnigc meet.
If there is no meeting in the current meeting room, th
Pagl88
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WAEOT#A1T AAT - AAOET ¢

Only the meeting creator can edit/cancel the meeting.

StepThle user caeedlbhinpkttloea ©n tmMaihefinterdaecef ttohaccess
l'ist interface.

St e2pMove the cwrasndnmeeda toi nd escEndd tc IMéexckkCm i el Meeting

Today

p Meeting by John carmine

sl Meeting Room: 10106122 . . .
) Edit Meeting Cancel Meeting
Creator: Me ( John carmine )

Fi gwBr9e Edi t/ Cancel Meeting

St e3pAfter editing/canceling th@®Kmekutithgn theappley tchea

the meeting modification notification will be sent t
Notlef. the user edits any infonwmatiees,omettheé ngeptriopegyr tiyn
the email notification option, the system will send th

2AOAEAAOI A - AAOET ¢
For Eme@éédimeeti ngs, the user can trhiéfaovkrecdplpeé i the i m@et i ng:

StepThle user careedlbinmhttlo@a ©n the [ eft side of the main
l'ist interface.

St epFi2nd Etndeéddfmeet i ng in the calendar.

St &3pMove the cursor tothResmbed iuhwgt tacomd Rd 9 chkied kb wethteo m
on the meeting details interface.

Today 16:39 - 16:39
M+« The meeting created by 109

Meeting Room: 60104081

Creator- Me (109) L

Fi gwre Reschedul e Meeting

. . PaglB89
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StepThe wuser wil/l be directed to the meeting reschedul

invitees, meeting property information will be fille

St epThhe user tcédrc heldiud k OMebeuttitmgnc h@dul e t he meeting as a

SEAOA - AAOET ¢

I n the meeting details interfa«,r—jjonthlaeus'eghtanppb'rckot
the meeting information, or the wuser can downl oad t he n
to the contacts through chat, email, etc.

Meeting by John Doe
60304093
(® 1/6 05:00 PM-05:45 PM

[} Weekly Meeting
Expand

Local Network  https://192.168.5.58:8090/#/invite/conf
Link dynamic/60304093/1641465314581/0/
0/1641465316725

Remote nttp< |

Metwork Link  nvite/confdynamic/60304093/16414653
14581/0/0/1641465316725

Download QR Code

Fi gwrle Share Meeting
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) L - %%4) .

Met hotdnlthe chat hWatverd@eElei ¢ @t i on,Metehtei nugs eAds stiasntfacnintid c k h i
meeting notification which will be sent to ,ame ichvickee:

thfBodbnbutton ne@tjinign t he

Meeting Invitation
The meeting created by 109

© 4/1411:00 AM-11:30 AM
[ 20508022
Y. 4551 (Host Code)

2 109(109)

Details Join

Fi gwr2e Join via Meeting Notification

Met hodn2t he medthWagel agpl i @oati on, the user can find th

user andointekj din the meeting.

Met hodn3Meetfingd Rbbst of the mbWavieigapmltieadtaicen,i nt he u:

to join the public meeting room directly.
Met ho@hd: user can enter the meeting nuntbheei at o pjamieth .t he
Met ho@hB: user cani pgi Iy ntghlé ookenebtut t on i n the meeting inv

Met hodheé: user tchad®noicn bwtkt on in the meeting invitation i

Desktop to join the meeting.
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The meeting will begin
Meeting by William Xu

® 10720 09:45 AM-10:30 AM
SL William Xu (3783)

Fi gwr3e Meeltriwigt ati on

*TET -AAOET ¢ OEA |, ETE

I f users @dabUCMoexheawmsi bdvave Hegkiop, thémrasteirmd cwaika j oi n

The |l ink can be obtained from the meetgiamg ziemViptaattiiacn pea
shares the |link directly.

After thethbmeeti rfadiiwm ka, the users can change the displ
participant |list and selecting the current name.
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#1 -0, %4 % - %%4) .

On the meeting I|ist, ttIu'tntgorcrtecnteorrd ctame crhd ectki ng w
in progress. Then, the meeting wild.l be ended directly.
Meeting by John carmine In process
10:42

oin in
Creator: Me ( John carmine ) J &

Fi gwrde End Meeting
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6/ ) #%-!)

Users can cQCddclkmeonnu tohne tihe | eft side of ft hfgoiWaedaaialppl i

menu to viewsodl It hveoiccuermaeinlt Wave account

| b hiocie m@i Imodul e, wusers camecteée vl dalbly ¥ diec @amaiolunt , i ncl

voi cemaiéntandoiucgmai l

Users can play the voicemail, set the voicemail to rea
Users can also dial the contacts and send messages to t
screenshot below frdractthe voicemail inte
a Grandstream Networks, Inc. — (m} X
@ @ Calls o@ =H ® 00:00 00:00 (621 B) m N
® 3624
Voicemail O o w2 WXE ® 00:04 (69 KB) B Mageasrend
S6aY o+, Download
.e HuangHaiPeng &8/3 ®) 00:00 (60 B) Tl Delete
® 3594
.@ el ® 00:00 (60 B) 01-0108:33
Fi gwr5e Voi cemai | I nterface

Users cahMoloecnkenu on the | eft side of hiwbiec admanid dcualte on

to access the wuser portal interface on the UCM Web Ul
After I bgvgvegsknop, usevesicamaehtaccess code to |isten
Paglo4
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. Meeting Ro... 80101131
. Meeting Ro... 50603019
. Meeting Ro... 90906008
1 2 3 . Meeting Ro... 10804037
ABC DEF
. Meeting Ro... 40708066
5 . Meeting Ro... 70904085
GHI JKL MNO
. Meeting Ro... 50301034
8 e John Doe( 1...
FeLE 1wy bz @ 1010(1010) 1010
. Meeting Ro... 70703076
* 0 #
+ . Meeting Ro... 50202084
. Meeting Ro... 60300053
e 120326541 ... 120326541
L { e 104(104)
- o
e 105(105)
Fi gwree Open keypad on Wave Desktop Page
1. Open keypad on Wave desktop, enter the voicemail ac

feature code on UCM hwori cesnali $ tHoxaccess

2. Foll ow the I VR from UCM to enter the voicemail b o x

3. 1 f the password be abteetb, heser sowiclemai | options &

NoteThe voicemail access code-coamdiwgairecamainl ULCMs s Rbreadsar

admin to obtain the voicemail access code and password.
Paglo5b
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#/ 41 # 4 3
I n Wave desksoptamEehti dktmenu on the |l eft side to view al
contacts, | ocal UCM conwvaewst h€iougltblseoctactsad call st
the contact to viewndeatails and call t he
SAAOAE #11 OAAOO
User s caarusemthnearme or number to search contacts. On t he
.y o " o
contact det .. .tsg icranicikepenrc adll . ™ k oon migu chite cal |
— 0o X
0 o P a— All Contacts |Q 370|
Favorites " ?ze”.( .
e o Egﬂo ?5‘? (Product Development Department 1| Sofeware E )
° Grandstream-Hangz... (197) “ E?J\:ilg‘_w 5 I Designe
° Grandstream-Shenz... (224) CH gliﬂig:‘s Department | I Design
O XXX Branch Office (56) Hrlow
370 ® L
Fi gwr7fe Cont act s
N o ts:e
1T The nphuelvteil department structure in the contacts boo
UCM enterprise platform. I f the Cloudl M has been e
contacts f odewitcheesr. UCM
T The wuser wil/l be able to see the contacts based on
the UCM. For example, if the UCM administrator conf
. . Paglo6
UCMG6 3 x x Sharviees ktogul de
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the contacts of their own grotupe tbhenhatheyoWwitheogt

T The contacts displayed in the Wave desktop portal c

extensions, and LDAP contacts.
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#1,, ()347129

Users can he€laildksmemu on the |l eft side tohfEallbemapplti cavi @®w
all call history of UWUsheer sc ucrarne nvti eWa vcea lalc choiusntto.r y, sear ch

or initiate calls from there.

e Recent Calls Iheeting Room % 4mi2s e
70106586
© wenan Meeting Room © s vestaday 1645
30403525
MEEUT'BRUU"” W2 11m47s Yesterday 16:35
30403525
Mﬁetlﬁs Room W 46m165 vesterday 15:43
80200544
MEetIn%RDOm W 14md2s Yesterday 14:53
3
e}
— ting Room @& Reject .
. .
Somese W 18md7s Yesterday 13:53
% Reject Yesterday 13:53
W Reject Yesterday 11:00
MeetlﬁBRUUFﬂ 92 26ms3s vesterday 10:15
20801530
¥ Reject Yesterday 10:15
MeeEngOOm ¥ 3m3is Yesterday 10:01
90505439
Fi gw®r8e Recent <calls
Cal |l hi story can hofvecalhles:foll owing type

I ncoming audio calls
OQutgoing audio calls

X
\: Mi ssed audio/video calls and rejected calls

I ncoming video calls

OQutgoing video calls

. . Paglo8
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The Settings menu is on the |l eft side of the Wave appli
the Settings menu, the menu includes Account I nf ormat.i
Devi ce, Language, Launpgthi doarl padstFremEbpektup ogs opti on,
Downl oad mobile client, and Log out option.
John carmine 32
JC 1002
@® COnline
Set working status
&£ Account Settings
Q. Call Settings
@ audio/video Device
(& English
(1) Launch on systemn startup Yes
(? Help and Feedback
() About
o, Download mobile client
[» Logout
Fi gwWr9e Settings Menu
I AAT 61 0 )1 &£ Oi ACET 1
Account information screenshot is shown as foll ows:
John carmine &2
JC 1002
@ Online
Set working status
Fi gur0®® Account I nformation
. . Paglo9
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1T The Account I nformation interface di sphdygpetbenake
status.

f Users can scan the SIP account QR code withhet he Wa
account .

T User can set the personal status, which can be divi

and the status wil!/l be displayed in the contacts bo

I AAT OT 6 3A00ET ¢O

Users can enter the Retctoiumgs Smdror aagrsd tdlei alkccfount setti
in the UCM Web UI, as the screenshot shows bel ow:

Mainte: Setti

Plea ai ogin Settings->Change a nd configure the
Personal Config Cancel .

UCM6302

Basic Information

Personal Config

John

carmine

Copyright © Grandstream Networks, Inc. 2021. All Rights Reserved.

Fi guroel Account Settings

Users cahcktbaoakt Peptiogsand users wild.l be dhtecfadeto
in the UCM npalnaatgfeommerm,t ago tte@ess cmal Conf ittgabrfaitliloni n t

personal basic information. Then, the «pWeaue dap mifioaartaitd

. . Paglloo
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PARVN

#All 3AO0OO0ET CO

Users can enter the Satti Bgst maegescasd theckafil settings

Web UI , as the screenshot shows bel ow:

UcMe302 e
Extension Information
Basic Information . . _ Cancel |
Basic Settings Features Specific Time
| General
Extensions end Voicema ail
otification
A m, Kee cemail after
m Emailing
# Language Default v Enable SCA:
Copyright © Grandstream Networks, Inc. 2021. All Rights Reserved.
Fi guro Call Settings
Users cahfalli c8étbobphgen and users will be directed to t

management platfor mt hiBxd ennsseé tombcan gett bhe SI P account

updated informati omplwiddWdabhee sagpwdd cand oan .

e

| OAET T6EAAT $AOGEAA
Theudai o/ Vi deo Device meAuw iSpdn i meéysdi@soiddedgs nt o
| OAEROOET CO

When the device connects to multiphadawdidevdewi deag,0outgl

settings.

For PC client wusers, the application allows users to s
receives an i npcroeniienrgr ecda laln,d taldetienrgn aatti vteh es pseaankee rt i me .
Pagllo1l
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Reference ®henBCioobnnects to a headphone, but the user
alternative ringing speaker is set,uwbdencéahédhmega grotnhee c e |

fromPChe -ibuisilpeaker .

St epThle user can click the wuser icon totéftuar ot/ We deet t i
Deviocepti on ,Auand cSleitakongeter the microphone/ speaker se

shows bel ow:

Please select your microphone and speaker X
Microphone: Réseau de microphones (Realtek High Definition Audio)
]
Speaker: Haut-parleurs / écouteurs (Realtek High Definition Aud...

Alternative Ringing [ none
Speaker:

Speaker Volume:  4y)) &

Moise Suppression
Level:

low

high

Fi guro8 Al ternative Ringing Speaker

StepGR:tthl t ernati ve Riongipng oSipeaankdercl i ck to set the alt
St epCl3itchk®kKd button to apply the zhtteagrati Thespeakers ewi

same time when there is an incoming call

Not e:

1. When the user fithWdaveaianeplliogastiioom,o the system wil/
audi o device.

2. The Wave Desktop usedest eatni oemn asdbd e rmed dswecat i on mode

meeting.

. ) PagldoO2
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3. When the call is established, only the preferred sp
6 EAAT 3AOOET CO

Video settings screenshot is shown as bel ow:

Please select your webcam X

HP HD Camera (05¢8:0383)

Background Settings (Alpha) + Add New
v
" - <
KR ) THpes
. a (8} " ¥ (oSN S C—" S T

Fi guroet ViSlestot i ngs

When the PC connects to multiple camera devices, the us

The user can also setthWaeveiapgnmulailc dtaickrgr ound i n

St epThe user can click the usermdwe nt e todhi&tsairot/thte deeet t i
Devioce®eption\Viard GSleitdlo ngst er the camera settings inter:

St epThRRe user can select the camera and set the virtual

St epTh3e user can viewulttheampdevawve/ apply the changes. Wh
set, the setting wildl be saved locally in the applicat
call / meeting.

When the user ftihvatve@pipmeéclogo®nintde system will ask the
6 EOOOCAT " AAECOI OT A 3AO0ET CO

I n meetingspaend paekls, the user can set the virtual b a
the virtual background wil|l repladédothdebackgteucdiiemt:

Pagllo3
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StepThe user can clickthkReseseéei ngsomenao t didma® ot Vé deor s «
Devioce®ptionViadrd cSléitealo nigst er the camera settings i

nt er |
Please select your webcam
Background Settings (/oha <+ Add Ne
e m | | [l
Fi guross Vi rtual Background
St epUsers can select theri magéesminethkel upraaged i mage

background.

_ _ + Add New ,
St e3pCustomi ze Upl o@ldiedk Itmt., .~ oom the virtual backgr ol

interface to open the |l ocal file selection window, a
upl oad.
StepThBe user can view the preview result and save/apply
sethe tsetting wild.l be saved locally in the application,
call / meeting.

Remove background.

. _ PagldloO4
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Fuzzy background.

Not e:
1T There is no background i mage abuwstdemaupt oaded | mmige

and the upper | imit of the image amount is 10 i mage
T Users can upload images multiple times. Each upl oa
the lemdgtvi dt h w@afredbheti magé6: 9 and the image will/l b

T The suggested fuzzy background cotoheskbollod bé ¢ bt

scene and c¢l ot hes.

, AT COACA

The Wave application suppochs GhenemsthesEBnghirsgreot Rer
|l anguages. Users can set up |l anguages by requirements.
NotlEesers cannot set the | anguage during the call.

$AOAT4EI A &1 OI AO

The Wave application allows to change the date and ti m

Date/Time Format X
Time Format: 12 Hours

Date Format:  YYYY/MM/DD

Fi guross Date/ Ti me For mat

. . PaglloO5b
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~ TN - - ~

,AOT AE 11 3UOCOATI 30A000D

Users can go to the tsiBdumagl one n3y adnaompctbitiankttugp sel ect w
automati cashwWhyesappticati on whenoptthieonP AOsptsdentt shesd giul Thi s

John carmine 52

JC 1002
@ Online

B

Account Settings

£

Call settings

" Audio/Video Device

el

=

English

&

Launch on system startup ~ Yes o Yes

Launch on system startup

Export logs

© o

About

Download mobile client

[e

[> Logout
Fi gur0e7 Launch on System Startup

(A1 D AT A &AAAAAAE

Users can go to the shkeetltp ngrsd mEedidbaadcdks gll a x kt e hel p,

exporting |l ogs menu.

(Al D

I f the user has anyt hpaeet apmps i whit i ® n utshifelhegd puospetri ocna nt oc | g
to the official website of Grtameasvter eagpnp laincdatviioenw t he us

&SAAAAAAE
I f the user encountédwWavembppawoibdée msowitthe user wants to
aboubhWave application, thieedbkdcdkpctainoncltiockconnect to th

Feedback System. I't allows users to share feedback and

so that we can eprxpwird e nicestst grorususer s.

. . PagleO6
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_|_

* Please enter your feedback

Upload the system log at the same time, so as to better locate the problem

* Please enter your email address so that we can contact you in time.

willinm viiAarandctraam ram

Feedback X

Fi gur08 Feedback Interface

@bl 00 ,1CO

Users can g

the wuser en
the.PThe ex

experiences.

I AT 60

Users can g

o0 to the sdthfeErRperintegfacepandnctockxport
coumnt ¢ he aMay ei appes cati on, the wuseroncan exp

ported | ogs can help users to tretutheeresthsoot

o to the s eAtbtoiond © igrtte mioaece daendidlsi albofut t h

Di splay the current version of the Wave application.
I f there is an wupdated appli ddptdiacdre Werso ompgt adée usl
application.
The user c®nivhicyt TBoméi ew t het pWawe cayp dleiramst iodn .
The user cadrelopltiockdiornecit t o Grandstream Official we b
user manual

Pagldo?
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X
.I
WAVE
Version 1.11.4
Privacy agreement More Versions
Fi guro9 About
$1 xT 1T AA -TAEIT A #1 EAT O
Users can tdhdawleoagppl i cation from Grandstream Official
been downloaded to the | ocal PC, the user can follow t|
, 1 ¢ 1066
Users cdmgcliutk fiump to the login interface and | og in

. . Pagled0O8
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-/ 2% 100, )#! 4)/ . 3

More applications interface screenshot is shown bel ow:

' Grandstream Networks, Inc. — ] X

Personal Data

CDR Follow Me a Voicemail Recording Files e Fax Files
Additional Features

Fax Sending LS8 Call Queue Wakeup Service

1
DT

Meetings

Smart Devices

B Door System 9 Monitor @ Call Device (CTI)

Fi gurl® More Applications

Users ctahfeMdrie& btulid olnefotn menu on the main application
includes personatddsedrsecescesal apd smart devigaensd User s

monitors according to the requirements.

3AOOEAAO

The services ipchudespanddewdalses vi ces.
The Wave application integrates UCMbés User Portal func
interface through the services entry. Pl ease see the s«

. . Pagled09
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This email address can be used to retrieve the account p:
Voicemail Wakeup Service DND Whitelist Call Transfer
Basic Information ~
User Information
No Unread Voicema N e No DND White No Call Transfe
Stal | Sta ‘ art ‘ Sta ‘

No Answer Follow Me Meeting Schedule

1003 2021-07-15 18:00:06

Start
Fi gurld User Port al I nterface

Users can set the foll owi-addpdrsensalceervices and val

CDR

Foll ow me
Voi cemai |

RecorH®iIngs

Fakil es

SCA
Fax Sending
CalRueue

Wa k e 8epr vi ce

For more information about the servicewon @Glendss redmr

of ficial website.
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$1 170 3UOOAI

Pl ease follow the instructions below to set up the doo

Door System

I Second Gate First Gate

Add (2/10) e e @ o e @

Fi gurl2 Door System Interface

Users camMdldi dlutton to set up t hehdonerewswsyntt epmar Phetasres
screenshot bel ow:

. . Pagllll
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Add Door System

* Device Name: | |

Add (271

* Device Number:

Door System 1

Display Name:
Password:

Door System 2

Display Name:

Password:

Fi gurl8 Add Door System

Not e:

Users need to set the corr etchckopas sswosrtdent.o open t he

1T The user ne&DS We lAghblotro Syst emA Bati cn &tetn anbglse s
DTMBption so that the user can see the fAOpen Door o
call from the GDSdedegekiop. in the Wave

T The specific models of Hikvision door system have &
Deskt o-fV8DBE3KD®®O 3

a S IRKB2 NZzaBaNd I8 W 2NEMS AP
NDStfad tfSIFaS 4SS (KS aONBSyakz2dG oSf2g"
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Grandstream (37000)
Ringing

Fi gurlet Ri nging by Door System

The user ebntdzloincko answer the call, and initiate the

Figdl5 Video from Door System

User s cgbcultitcokn to open the door.

Not&his function is only supported by ardnHiskwWi&Saimo "GDS
KV8113KD®&B@d)r systems.

STTEONO

Pl easethel i @awt ructions below to set up the monitor:

. . Pagldl3
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Monitor

+ 2xV3672_FHD

Add (17 32) e e @

Fi gurl Moni tor Settings Interface

ClickAdtdheuitton to configure Monitor related parameters

Add Monitor

* Device Name: [|

* Device Number:

Fi gurl Add Momt ¢ omfrace

When the monitor is added, the user can call a monito

corresponding video interface.

NotfEor Monitor products, SIP account registration i s re¢
Pagllli4
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| BAOAOI O 0AT Al
Operator Panel in the Wave application is used as call

Cal |l modul e, Ring Group modul e, Calll Queue modul e, Par

as the screenshot shows bel ow:

In Oper at or Panel, the administrator who has the per mi.
admi ni strator needs to get->p€ami s B> atpuefreastno rU PMa nVéel b alhld
admi ni strator6s Wave accounotr ei nustihneg Qpheirsatfourn cRa noenl. |Tihse
simply click/drag the calls/extensions t-bi manhage gneart

i mproves the calll management efficiency for users.

The administrator who htald®d roee me etumhdesf sti ori dcea ro fc Itiheek Wav e

Ul andOgeéeérnatkod Panealccess the management platform.

@ e = 0 x
call ( Extensions
Type ptio v Group 2 (4)
3114 (Queen) 7852 (Georg) Ringing 00:00:01 Internal -~ ® 3733(ik)
h Rin: ernal (
3789 (Elizabath) 5657 jing 00:00:07 Internal ~ \S 3789 (Elizabeth)
7856 1000 (2l2u 1) Ringing 00:01:06 Internal; Ring Groups -~ \ o S5 iring
3334 (Paul) DefaultLot: 702 00:06:31 Internal; Parking Lots -~ Y —
3897 (Steven) 5678 00:08:56 Internal; Voicemail -~
v Group 1 (5)
3333 15963124789 00:09:14 External ~ K < O
® 3556 (Helen)
3725 (Tina) dzlzu: 3512 (Wilson) T 00:10:02 Internal; Call Queues ~ <€ O
Q3512 (Willson)
Ring Groups ( Call Queues Parking Lots Voicemail Groups ® 3333
6300 (zlzu 1) 222 6400 (dizu 1) 22110 700 (DefaultLot) @ 2/10 6500 (VM1) @ 210 ® 8956
6301 (zlzu 2 5 2 6401 2 = 6501 (VM2, @ 545 (Kim)
6301 (zlzu 2) 21012 6401 (dizu 2) 21012 v 800(Defaul..) @ 9/10 6501 (VM2) 1012 ® 3545 (Kim)
6302 (212u) 21010 6302 (dizu) £ 10110 ® 801 6502 (VM3) @ 10110
A ® 3897(Steven)
56789000 V7 e~
® 3456 (Owen)
® 802
e 803
® 804

Fi gurl8 Operator Panel
Not e:

I f the wusert wWapnetrsattoor uPsaen e | function, the user needs t
admi ni strator from the enterprise UCM administrator. F

UCM dewn csandstream official website.
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The Extemdildn slhiosm al | extensisym drad eepteems iscnongfoupr
including extensions/ extensiosassgabup. names, and the e
The administrator can move the mouse oextremnshieonex treencsdio
voi cemai lanadmawmmrtead voicemai l amount .

Extensions Q

v Group 1(5)

® 3556 (Helen)
3 3512 (Willson)
® 3333

@ 89&55

| 8956

@ |dle
208w 10 ol

Status:

Voicemail:

Fi gurl® Extension

L
I dlI e
Q
Ri nging
@
Cal |l in progress
of fline
# AT
The Calll modul e displays alll ceaxl tl esn sai lolnosc, a treidn gt og rlooucpasl,
parking |l ots, and voicemail The administrator can pic
call, as the screenshot shows bel ow:
Pagldllé6
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a WAVE
Call
Caller Calle Statu Call Duratior Type Optior
3114 (Queen) 7852 (Georg) Ringing 00:00:01 Internal ~ (U
3789 (Elizabath) 5657 Ringing 00:00:07 Internal ~ ({
7856 1000 (zlzu 1) Ringing 00:01:06 Internal; Ring Groups —~
3334 (Paul) DefaultLot: 702 Talk 00:06:31 Internal; Parking Lots ~ Y
3897 (Steven) 5678 King 00:08:56 Internal; Voicemail -
3333 15963124789 Talking 00:09:14 External o L O
3725 (Tina) dzlzu: 3512 (Wilson) Talking 00:10:02 Internal; Call Queues ~ { & O
Figur2ed0 Call Modul e
:Call PUs&owe can click the button to answer the ca
= :MonitoriUsgrs can click the button to monitor the
Moni toring, and Barge Monitoring.
¢-C
:Transf&esers can click the buttonTrteonstfrearn sdned Athtee
Transfer.
A
:Call .Pdrskers can click the button to park the call
:End Users can click the button to end the call

When one of the managed extensamastheceiaVvés ian niohc ami

admi ni strator can pick up the call on Operator Panel
\ . . . .

St epThe user _ _mutctomkto pick up the ringing call on t |
transfer the call to the administrator.
St epThe call is answered in the administratords client

3114 (Queen) 7852 (Georg) Ringing 00:00:01 Internal ~ ] N

3789 (Elizabath) 5657 Ringing 00:00:07 Internal —~ (|

Fi gur2el Call Pickup
Pagldil7
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Not e:

The call pickup permission needs to beA&€saslghireddt unes he

FeatureACGCechdaure Codes and enable the APickup on Ringir

A*x=*o. The UCM administrator can modify this option frc

admi ni strator can pick up all calls of managed extensi

11 EGE OET

The monitoring met hods include Cal | Moni toring, Whi s

admi ni strator can select to monitor the calls based on
Cal |l MonTheradmini strator can monoft orhé hadmiahil sdi ate
muted, both caller and callee cannot hear the audio

St

St
Mo

St
i n
c a

St
t h

Whi sper Modmhtomdmgni strator can select to join the c
or callee through theextadndsi ocOnlgan hteeamontiheorawdi o fr

during the call

Barge MonTheradmini strator can join the call to assi
Both caller and callee can hear the audio from the a
epOn :t he Operator Panel, select the call which the us
O
epCRlkick-"obnutton, and select the monitoring method b
nitoring, and Barge Monitoring. As the screenshot sh
3725 (Tina) dzlzu: 3512 (Wilson)  Talking 00:10:02 Internal; Call Queues ?@ “ <O
End Listen
Whisper &
Barge In
Fi gur2 Monitoring
epCl3itchkkeal | Monitoring buttonnpoportiBargdmiMoinst mat emrg Wiu
coming call from the calleroés daexxtesweonpuabhdnthe pdm
1
e pClditchk&hi sper Monitoring button to select the monitorl

e screenshot shows bel ow:

. . Pagllls8
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Fi gur28 Whi sper Monitoring

St epThbe user tché®rkdo cthutctkon, and the system wil.| send an i

extension.

St epOmce the administratord extension receives the in

S
admini stratdhe®ensawar cbuckon to monitor the call
4 0A1T O&FAO

The administrator can transfer the selransefdercadndnd Atitaen
Transfer.

Bl ind Transfer
St epThier e itshias cianl Ipr ogr es s shledtOvle eam de x1t0eDmRs. i o n

StepThRe administrator can séluectoontlieldcawi ngnd hel icak |l , s

and select the transferred extension 1001 as the scree
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