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CHANGELOG

Firmware 1.13.9

e Made several Ul improvements.

e Added ability to change date and time format. [Date/Time Format]

e Added Portuguese and Vietnamese language support. [Table 2: Wave Desktop Specifications]
[Language]

e Added support for some specific model (DS-KV8113, DS-KD8003) door systems for the Hikvision
brand. [Door System]

e Added support for recording an ongoing point-to-point call. [Record an Ongoing Point-to-Point Call]

e Added support for recording an ongoing Wave meeting. [Record an Ongoing Meeting]

o Meeting hosts can now view the list of invited participants that don’t attend a meeting. [Invitees List]

e Meeting creators can now create group chats from past meetings and their participants. [Meeting
Chat Group]

o Added Meeting Agenda information to Meeting Details.[Meeting Agenda]

e Added support for Call Flip function. [Call Flip Function]

e Added support for viewing contacts based on UCM contact privilege settings. [Contacts]
[CONTACTS]

e Added support for restricting visibility of chat history when inviting contacts to a group chat.
[Contacts] [CONTACTS]

e Added more emojis. [Reply with Emoji]

e Added support for emoji previewing when using emoji shortcuts. [Reply quickly with an emoji
shortcut]

e Added support to delete messages that failed to send. [Message Sending Failure]

e Up to 500 users can be selected when creating a group chat. [Start a group chat]

e The server address field now has a character limit of 64 characters. [LOGGING IN TO WAVE
DESKTOP]

e The Enter key can now be used to dial out. [Initiating a Call from Keypad]

¢ Added a file download failure prompt. [Send Files]

e Added a red box to the screen share feed. [Share Desktop]

e Added CTI support for GXP, GRP, and GXV endpoints. [CTI Mode]

e Improved noise detection and reduction during calls.

e Added support for displaying all the received and sent files in one list. [Files List]

e Added support for changing the group chat name quickly. [Change Group Name]

e Added the ability to quickly invite other participants to a meeting. [Quickly Invite Participants]
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Firmware 1.11.8

e Added Operator Panel function in Wave Desktop. [Operator Panel]

e Added Voicemail function in Wave Desktop. [VOICEMAIL]

e Added more functions in the Chat module. [Reply with Emoji] [Receive New Messages]

e Added custom avatar function in Wave Desktop. [Custom Avatar]

e Added Help and Feedback module in Wave Desktop. [Help] [Feedback]

e Added chat bubble function during the meeting. [bubble function]

e Merged audio conference and video conference to Conference module. [Conference]

e Added noise detection function during the meeting and supported to enable noise reduction mode

in Audio settings for Wave Desktop users. [Audio Settings]

Firmware 1.9.12

e Added support to login via User Password instead of the SIP Password. [LOGGING IN TO WAVE
DESKTOP]

e Added support for Custom status on Wave Desktop app. [Custom Status]

e Added support for sending 5000 characters on chat. [Send messages]

e Added possibility to send excel content under chat. [Send Excel Content]

e Added support for sending DTMF under meeting. [DTMF]

e Added possibility to complete meeting from the Meeting list. [COMPLETE MEETING]

e Added more account-related settings. [SETTINGS]

e Added more applications. [MORE APPLICATIONS].

e Added support for virtual background. [Virtual Background Settings]

e Added support for alternative ringing speaker. [Audio Settings]

Firmware 1.7.8

o Added New features in chat module: [Quote to Reply Message] [Delete Message] [Pin Chat Box to
Top] [Hide Chat Box]

e  Supported multi-lines calls. [MULTIPLE LINES]

e Supported to transfer an active call to a video conference. [Transfer to Meeting Room]

e Added to create a meeting with a random meeting number. The meeting can be created as an
instant meeting or scheduled meeting. [Meet Now] [Schedule Meeting]

e Added to display the actual meeting duration and actual participants list for the previous meetings.
[MEETING LIST]

e Supported adding participants from contacts/groups when scheduling a meeting. [Schedule
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Meeting]

e Supported setting meeting subjects and adding invitees for instant meetings. [Meet Now]

e Added meeting assistant module. When there are new meeting invitations, meeting reminders, and
meeting cancelation notifications, the meeting assistant will send messages to the host and
participants. [MEETING MANAGEMENT]

Firmware 1.5.4

e This is the initial version.
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INTRODUCTION

Overview

Wave desktop is a client application for the UCM63xx series IP PBX users to use a desktop application to
participate in video/audio conferences and make calls via WebRTC. With Wave desktop client, users can
easily create, schedule, manage, and join video conference calls, share presentations, chat during
conference calls, register UCM extension and make point-to-point calls. Wave desktop helps enterprise
users to join meetings and communicate efficiently. It is an ideal product for enterprises looking for tools for

users to communicate and work productively.
Feature Highlights

e Supported on Windows 10+ / Mac OS 10+ operating system.

¢ Native integration with UCM including contacts and ability to display SIP users’ online status

e Supports LDAP to access contacts in the UCM LDAP server.

e Supports call display, voicemail, and call encryption.

e  Supports call history.

e High-quality point-to-point audio and video calling.

e Full integration with Grandstream UCMG6300 IP PBX, including the creation of QR code for automatic
login, call transfer, call recording from the server, etc.

e Supports Opus and G.722 for HD audio. Jitter resilience up to 50% audio packet loss and 20% video
packet loss.

e Supports H.264.

e Supports joining the meeting via link without logging in.

e Supports scheduled meeting and meeting now at anywhere anytime

e Built-in NAT traversal including automatic NAT discovery and TURN/ICE.

e Support basic chat functions, including single chat and group chat, sending files and emoticons, starting
audio conferences in a group chat, simultaneous group chats, and meeting chats.

e Integrated UCM user portal entry to access personal data, follow me settings, SCA, wakeup calls, etc.
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Specifications

Specifications and limitations of WebRTC change from one model to another, please find below a table

showing the specifications for the features on each model.

Table 1: Model Specifications for Wave Desktop

Screen

UCM630x Concurrent user Participant limit

Video feeds Share
series registration (Conference)

Feed

UCM6301 4or6or9 500
UCM6302 4or6or9 1 1000 150
UCM6304 4or6or9 1 2000 200
UCM6308 4or6or9 1 3000 300
UCM6300A N/A N/A 250 50
UCM6302A N/A N/A 500 75
UCM6304A N/A N/A 1000 120
UCM6308A N/A N/A 1500 150

Below are the rest of the technical specifications for all the models:

Table 2: Wave Desktop Specifications

LI EYGEIGCEN SIP RFC3261, TCP/IP/UDP, RTP/RTCP, HTTP/HTTPS, DNS (A record, SRV),
STUN/TURN/ICE, LDAP, TLS, SRTP, IPv6

A/o] [N oeTe YL Ts o Il Opus, G.711 A-law/U-law, G.722

Capabilities
Adaptive JIB

RFC2833, SIP INFO

Video Codecs and H.264
Capabilities
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Chat Function

UCM Applications

Multi-language

Support
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1080P HD video supports displaying multiple videos, screen sharing, camera
on/off, GS-FEC

Call hold/unhold, mute/unmute, call transfer, audio meeting room, video meeting

room, call history, scheduling meeting, voicemail, call recording, etc.

User portal entries allow access for personal data, wakeup call settings, SCA,

follow me settings, call queue, CDR, CRM user settings, etc.

Point-to-point chat/Group chat.

Supports to send text, emoji, document, picture, forward message, copy message,
reply message; Stick to Top/unpin chat window, hide chat window, message prompt

tone settings.

Supports UCM feature codes (transfer, call park, recording, meeting control

options, etc.)

Layer 3 QoS (ToS, DiffServ, MPLS)

SIP over TLS, SRTP (128-bit and 256-bit), HTTPS

English, Simplified Chinese, French, Arabic, Spanish, Portuguese, Russian,

Vietnamese and more.

Supports login with Wave account and account password.

Supports joining meetings via link without logging in.

Please visit our website for more Wave desktop information and product documentation:

https://www.grandstream.com

B
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BASIC OPERATION

System Requirements

e Operating system: Windows 10+ / Mac OS 10+.

e Supporting device: Support almost all operating systems in Windows 10+ / Mac OS 10+ desktop

computers and laptops.

o Web environment: stand by Network connection above 3 Mbps (recommended), UCM needs to be

connected to the network.

e Audio and video equipment: to make a call, you need a speaker and microphone, webcam, or high-

definition webcam.
Download and Install the Client

The Wave client can be downloaded on the Grandstream official website:

https://fw.gdms.cloud/wave/download/

After the download is complete, you can install it according to the instructions on the interface.
Upgraded Version

On the main page before or after login, click the upper right corner, and then click the menu item "About".

If there is a newer firmware version, you can click the "Upgrade Firmware" button to upgrade.

X

WAVE

Version 1.9.3

Privacy agreement | Help

Figure 1: Wave About Interface
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LOGGING IN TO WAVE DESKTOP

With the UCM SIP extension number and user portal password, users could log in to the Wave desktop
portal. After logging in successfully, users can host meetings, schedule meetings, manage contacts, make

calls, transfer calls, chat during meetings, etc.

To start using Wave Desktop Application:

1. Clickonto open Wave Desktop application. The following login page will be displayed.

a Wave @ — o X

Welcome to Wave

B https://c074ad0a8c94-10671.b.gdms.clot
& 1002

&

COMMUNICATE, CONNECT, COLLABORATE

cted from

© 2021 Grandstream Networks, Inc

Figure 2: Wave Desktop Portal

2. Enter an extension number and its user portal password on the Wave desktop login page. Make sure to

set the correct Server address. Note: The server address field has a character limit of 64 characters.

3. Click on the “Log In Automatically” option and the application will store the username and password.

The user can auto-login the Wave application when clicking the application icon.
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— 0O X
Q, Please enter username or numbe <5
D John Doe
(]
JC' John carmine 1002 ’
Phone Number
P, John Doe 1003 2 B s 1003 o m (W
#(8) %
o 1000 1000 © B @@
A 1001 1001 2 B ¢ Department
B
10 1004 1004 S By
Email
10 1005 1005 2 B
10 1006 1006 © B\
0, 1007 1007 2 B
10 1008 1008 S BN
10 1009 1009 ® W
#
Figure 3: Wave Desktop Default Page after Login
Wave Password Recovery
Users can reset wave login password by following the below steps:
1. Click on Forgot Password and the below window will be displayed, then enter the username
Page | 19
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& Wave English v

Reset Password

Please enter your username. An email to reset the password will be sent to the associated email address.

2 1000

Figure 4: Reset Password — Username

2. After clicking on Send Email a verification code will be given

S Wave English v

>
Password reset email sent!

A password reset link has been sent to the associated email address. This link will expire in 10 minutes.

557500
| |

Didn't receive the email? Please check your spam folder. If it is not
there, please resend the email.

Copyright © Grandstream Netwaorks, Inc. 2021. All Rights Reserved

Figure 5: Reset Password - Verification Password

3. And an email will be sent to the email address configured under the extension
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PBX =gxv32xx@amail.coms= 12:46 PM (5 minutes ago) vy G,
tome -

S GRANDSTREAM

Hi 1000,

Confrim to change passwrod

Warning: For security, please change your password as long as you receive this Email.

Company Info | Contact Us

Figure 6: Reset Password — Email

4. On the received email, click on the link to confirm to change password and you will be redirected
to the below page, where you will need to enter a new password, re-enter it, and the provided

verification code, as shown below:

9 Wave English

Reset Password

@ 335925

Figure 7: Reset Password

5. And you will be jumped to the login page after the password is reset correctly.

Note: Users can reset the Wave login password, not the extension SIP password, which means when you

reset the Wave's password, the Endpoint phone's SIP account's password will not be reset.
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Custom Status

Wave users can customize the status in the application. It is divided into account status and working status,

and it is displayed in the contacts book and chat module.

e Account Status:

The user can click the user icon to enter the configuration interface, then click the status below the account

at the top to customize the status of the account, as the screenshot shows below:

— 0 x
John carmine 22
JC 1002 D John Doe
@ Online ('
® Online
002 -]
Set working status ® Busy
© Do not disturb Phane Number
& Account Settings Away 003 2 m LW 1003 2 m (Y
R, Call Settings Offline %
S Audio/video Devic
& 000 S B & &
Meetings English
1001
() Launch on system startup ~ Yes S m\ ] Department
Export logs B
8 exportlog 1004 2 B %
@ About
Email
&4, Download mobile client 1005 ’ | [ W
N
[ Logout 1006 2 B -
0, 1007 1007 D BN
10 1008 1008 D B
10 1009 1009 S B

Figure 8: Account Status

10
® Online: This is the default account status. The new calls and messages will prompt users.

10
¢ Busy: The user is busy now, and the user can send/receive new calls and messages normally.

10
® Do not disturb: The new incoming calls and messages will be prompted without any sounds, and
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there is no pushing notification. The new incoming calls will be ignored, and the new missed call history will
be generated.

10
Offline: The account status will be displayed as offline, but the user still can send/receive calls and
messages normally.

10

Away: The account status will be displayed as away, but the user still can send/receive calls and
messages normally.

*  Working Status

The user can click the status bar below the user icon and click “Set Working Status” to select the following
working status: Meeting in progress, On a business trip, Working remotely, Sick leave, On leave, None, and
Custom.

After setting the working status, it will be displayed in the contacts book and chat module.

John carmine 32
JC 1002
@ Online
1002 -]
Set working status
Meeting in progress
& Account setti On a business trip 3 ’ [T \
Q, Callsettings | Working remotely
&' Audio/video § sick leave
& 0 2 B\
Meetings English On leave
1 L]
() Launchonsy] None v ° “ \
Export logs
8 e g (# custom 4 D B
@ About
4, Download mobile client 1005 Q [ [
= Logout
> Log 1006 2 B
w0 1007 1007 e B

Figure 9: Working Status

Note: The custom working status allows users to enter up to 64 characters and the emoji are not allowed.
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Custom Avatar
Users can customize the profile avatar and the custom avatar will be displayed in the contacts book, chat
interface, and meeting interface.

Step 1: Click on the account icon on the left upper corner, and click “Change profile picture”, users can

modify the avatar as the screenshot shows below.

Step 2: Click on “Select images” to open the local file selection window, users can select the images from

local files.

Step 3: Select an image and click “OK” to upload the custom avatar to the application.

. Grandstream Networks, Inc. — 0O X

WX [ selectimages

Figure 10: Custom Avatar

Users can click the “Reset to default” option to restore the avatar to the original avatar.

A Note: Custom avatar uploading only supports PNG, JPG, and JPEG files.
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MAKING CALLS

Users can use Wave desktop for point-to-point audio and video calls.

Initiating a Call from Keypad

A
1. After logging in to Wave desktop, go to Calls tab to access the keypad

WAVE - O X
]

1002 ;

‘P e Recent Calls 10 100 & Not established 11:10 AM
I £

e Voicemail

11

Meetings

1 2 3
4 5 6
7 8 9
* 0 #

Figure 11: Initiating a Call from Keypad

2. Enter the number to dial.

3. Clickon o for a video call or click on for an audio call.

You call also enter the number to dial, then press the Enter key on your keyboard to initiate an audio call.

Note: All calls are routed via UCM. Users can dial internal extensions, PSTN numbers, and mobile phone

numbers as needed.
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Call History

Calls

After logging in to Wave desktop, click on the “Calls” icon on the left panel to view recent call history.

Meeting Room
@ e Recentcalls (g e ¢ @ 4mizs 11:07
70106586
Meeting Room
e Voicemail . ,,g Y 32s Yesterday 16:48
30403525
Meeting Room
,,,g Q2 11m47s Yesterday 16:35
30403525
Meeting Room
. 73 W 46m16s Yesterday 15:43
80200344
Meeting Ri
?e I,ﬂg oom % 14md2s Yesterday 14:53
40203523
% Reject Yesterday 14:53
MeetligRoom W 18ma7s \
10609552
W Reject Yesterday 13:53
W Reject Yesterday 11:00
Meeting Ri
ceting foom W 26ms3s Yesterday 10:15
20801530
% Reject Yesterday 10:15
Meeting Room
- 8 W2 3m31s Yesterday 10:01
90505439

Figure 12: Call history

=

The user can enter the number or username to search in call history.

n

Scroll up and down to view more call history if existed.

3. For the call history entry, click on B84 5 make a video call and click on \ to make an audio call or

for a chat.

4. When a call history entry is selected, the details of this entry are displayed on the right side.
Contacts

Users can search for specific contact or a specific number to dial under Contact Tab and Recent Calls Tab.
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= 0O X
0 o All Contacts All Contacts ‘ O 370,
Contacts
Favorites
o g Abell
® 3701 (Secretarial Pool)
LDAP
E e wy B
@ ® 3706 (Product Development Department 1| Sofeware Enginner)
Calvin
Grandsts -H. ... (197)
. o randstream-Hangz... (197) “ 3702 (Design Department | Visual Designer)
I
Grandstream-Shenz... (224) o Charisse g out
® 3704 (Design Department | Visual Designer)
Unknowr
o XXX Branch Office (56)
370 (%

Figure 13: Contact search

1. Inthe search bar, enter the number or username to search.

2. Click on the search result. The details of this contact will show on the right.
3. For the search result, click on e« to make a video call and click on \ to make an audio call.

4. Also, by clicking on the contact, you can add it to your favorite contact tab as shown below.

— 0O x
@ o . All Contacts Q
e AB Abell
o . . 59 minutes ago
avorites
Abell
By 301 e m N
w .' .
G LDAP 8(2) o \ w B
C
Be) Bennel o ension o
¢ TR0 5010192.168.120 254 N
G Grandstream-Hangz... (197) ( >4)
B3 Phane Number G
® 370610 13857356285 (1 H
Grandstream-Shenz... (224)
c(s) Emal !
Cal Abell@grandstream.cn J
o XXX Branch Office (56) e e Cavin K
® 3702 (D  Dapeatment L
Grandstream Hangzhou - Secretarial Pool M
Charise N
v 3704 (Design Department | Visual Designer) 5
P
"
i BRI 9
® 3541 (Purchase & Order Department)
R
oy Christopher (1os N
3556
U
a Cicely v
® 3546 (Purchase & Order Department) w
X
D@0 Y
z
DA David N
® 3710 {Human Resources Department) :
Dick (Exernal
18868815710

Figure 14: Favorite Contacts
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Notes:

o The contacts displayed in the Wave desktop portal contain all UCM extensions, meeting room
extensions, and LDAP contacts.

e The user will be able to see the contacts based on the privileges that have been configured on
the UCM. For example, if the UCM administrator configures that a contact group can only view

the contacts of their own group, then they will only be able to see the contacts of the group.

ANSWERING CALLS

If the user has logged in to Wave desktop, when there is an incoming call, the desktop will prompt an incoming

call notification on the right bottom corner. Clicking on the notification will bring up the Wave desktop page.

test-y(1030)
Ringing...

W m -~

Figure 15: Incoming Call Notification on the Desktop

o Ifitis an audio call, the user can select ° to answer the call, or select ° to hang up.
o Ifitis a video call, the user can select o to answer with video, select eto answer with audio only,

or select ° to hang up.
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DURING A CALL

Once the call is established, users can mute/unmute themselves, enable and disable their video feed,

screen share (video calls only), hold/unhold the call, and transfer the current call.

Figure 16: Audio Call Screen

Figure 17: Video Call Screen
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-: View current network connection status including audio and video packet loss.

.: End call.
a

. : Mute/unmute. Users can click the “More” button to enter the alternative ringing speaker settings

interface.

. n: Video on/off. Users can click the “More” button to enter the virtual background settings
interface.

. m==u: Share screen.
. !: Click to open more functions such as transfer and hold.
. | | : After clicking on = for more functions, click on this icon to hold the call.

=
. c c: After clicking on ! for more functions, click on this icon to transfer the call.

. ﬂ After clicking on ' for more functions, click on this icon to enter DTMF.

. E After clicking on ! for more functions, click the button to transfer both parties' calls to the

conference room for the call, so that more people can be added to the conference.

Hold/unhold

1. During a call, click on the ! icon and select l l to put the current call on hold.

2. To resume the call, click on m
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Figure 18: Call On Hold

Mute/unmute

a
1. During a call, click on to mute the call. The user will not be heard by other parties anymore.

2. To unmute the call, click on . The user can now be heard by the other parties.

Figure 19: Mute during a Call
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DTMF

1. During the call, press the more button to open the menu page, and click the DTMF HH button and a

soft keyboard will be opened, as shown in the figure below.

Figure 20: Open the DTMF Keyboard Interface during a Call

2. Click on the numbers that need to be entered.
Record an Ongoing Point-to-Point Call

Users can start the audio recording function during the point-to-point call. Users can click the More button

- Recording m button to record the current call. Please see the screenshot below:

¢( Transfer
£ N-Way Conference

OR:E 1

\!}A "‘A || anm

Video On Hold Keypad Share

Figure 21: Record a Call
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When the call is ended, users can click | button on the call history interface following the specific call

log to listen to the call recording, and download/delete the recording files. Please see the screenshot below:

Recording Files

aute-1641 547050-1003-1030 (=) 00:00 0039 LA

Figure 22: Call Recordings

Transfer to Meeting Room
1. During the call, the user can click the “...” button to open the menu and click the “N-way Conference”

E to transfer the current call to the random video meeting room. As the figure shows below:

2. When the call has been transferred to the video meeting room, the operator will become the meeting

host.
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Figure 23: Transfer to Video Meeting Room

Call Flip Function

Let’s say you initiated a call on your GS Wave softphone app, but when you arrived to your office, you
wanted to continue the call on your Grandstream desk phone or on Wave Desktop client. Call flip function
allows to do that seamlessly. Without any interruption, you can switch between calls from device to another
without having to hang up the call. Also, the callee won't notice that you have switched devices. In order to
be able to use the call flip function, make sure that both devices have the same account configured on

them.

On the device you want to switch to, a green bar will appear notifying you that there is already a call ongoing

on a different device. In our example, if you open Wave Desktop App you'll see the green bar on top side

of the screen and if you wish to continue that call on the Wave Desktop app, click on |2/ |
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LD Your account is using another device for an ongoing call. Switch to this device instead? | Switch |
C
Q search Q

= Jane Doe
.

Figure 24: A Call is Already Ongoing on a Different Device

After you click on “Switch” this prompt will appear:

Use this device for the ongoing call instead?

Cance Switch

Figure 25: Confirm Your Choice To Switch The Call Device

Confirm your choice by clicking on

The call will be switched to the Wave Desktop App without any interruption.
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MULTIPLE LINES

It supports two-line calls at the same time. The user can quickly switch between lines in the lower-left corner.

The user can click the button ° to answer the call and click the button to hang up the call.

00:08:51

2

N y

John Doe

Figure 26: Multiple Lines
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MISSED CALLS

If there is a missed call, there is a notification on the lower right corner of the desktop, as the screenshot

shows below:

Missed Call
William Xu (674)

Figure 27: Missed Call Notification

Users can check missed calls under Calls Tab.

testy .
e Recent Calls U=t 1,|:cy W Missed Call e B -
_ testy . g1
0 Voicemail TE‘ 1m0 W Missed Call Yesterday 19:12
test-y
TE. ‘:’CJ W Missed Call Yesterday 19:11
1Usl
testy
TE' . W Missed Call Yesterday 19:11
15l

Meeting Room

2 4mi2 Yesterday 11:07

70106586 € d4mi2s esterday
Meeting Room

g @ 325 11/01 16:48
30403525
Meeting R

SEHNE Reom @ 11ma7s 11/01 16:35
30403525
Weeting Room W 46m16s 11/01 15:43
80200544
Meeting R

SCHNE Reem W 14mazs 11/01 14:53
40205523
P"EEEEROW @ Reject 11/01 14:53
SUlU32£3
Meeting Room
Mieeting @ 18ma7s 11/01 13:53
10609552
Meeting R
Meeting Room W Reject 11/01 13:53

Keypad

Figure 28: Recent Calls
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CALL TRANSFER

Wave desktop users can transfer the current call to another party via blind transfer or attended transfer.
Blind Transfer

1. UserAis using Wave desktop. Establish a call between User A and User B.

2. On User A Wave desktop call screen, click on the ! icon and select transfer c":

3. Enter User C’s number as the number to transfer the call to. The number will be listed in the search
result.
Click on “Blind” to perform a blind transfer.
User C rings. User A hangs up automatically. When User C answers, the call between User B and User
C will be established.

Transfer

Figure 29: Blind Transfer
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Attended Transfer

1. UserAis using Wave desktop. Establish a call between User A and User B.

2. On User A Wave desktop call screen, click on the ! icon and select transfer C*t

3. Enter User C’s number as the number to transfer the call to. The number will be listed in the search
result.
Click on “Attended” to perform attended transfer.
User C rings.
If User C answers, User A and User C will establish the call. User A can end the call to complete the
transfer. If User C does not answer the call, User A can end the call now to complete the transfer. When

User C answers, the call between User B and User C will be established.

Transfer

Figure 30: Attended Transfer - |

) . Page | 39
UCM®63xx Series - Wave Desktop User Guide

e Version 1.13.7



GRANDSTREAM

CONNECTING THE WORLD

@) Please hang up the call to complete the transfer.

Figure 31: Attended Transfer - I
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CHAT

Wave desktop allows users to conduct a peer-to-peer chat or a group chat. After logging in to Wave desktop,

click on “Chat” on the left panel to open the chat page.

If you want to use the cloud IM system, go to the Grandstream official website to learn about the CloudIM
package.

Start a single chat

Method 1: After clicking on the "Chat", the user needs to click on the Q‘ button, then select the other
party he/she wants to chat with and click OK to enter the single chat interface.

Start Chatting

Select the contacts to add

Q) Please enter username or number

John Doe
1003

John carmine
1002

John Doe
1003

1000
1000

1001
1001

1004
1004

1005
1005

1006
1006

Figure 32: Adding Chat Interface
Method 2: The user can click on the "Contact" tab, find the contact he/she wants to chat with, and click

button, the user will be redirected to the chat section.

Method 3: The user can click on the "Calls" tab, find the contact he/she wants to chat with, and click
button to initiate the chat.
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Method 4: The user can click on the "Keypad" tab, find the contact he/she wants to chat with among the
calls log, and click button to initiate the chat.

Start a group chat

Method 1: After clicking on the "Chat", the user needs to click on Button, then select multiple contacts

he/she wants to chat with, enter the group name, and click OK to enter the group chat interface.

-~ +
Method 2: In the single chat window, the user needs to click on ,then on to invite more contacts

to form a group chat.

Note: Up to 500 users can be selected when creating a group chat.

Send messages

In the chat interface, sending text, emoticons, files/pictures are supported.

a WAVE — 0O X
y e} Jjo John working out. @ 2 =
- + ® 33963 (Developing Department 1 | Software Engineer) -
More news
Jo Jon © More ne
® The meeting will start at
Jo Hello!
e o Calvin .
®  [Draft] Thank you very ..
& Bill, Amy, Polly, ...
== ) Y, ‘ Y, JO' Y
Polly: Ok &, thankyou. (@) —
R EHIRET
® [Not connected] Audio ¢

JO- Documentation adjusted.
A Bill, Helen Smith...

B
H' Bill: Fine @
JO' The requirements document has been completed, and the document has been uploaded to
AD Adam Onlyoffice. Please check it as soon as possible. If you have any guestions, please contact me.
* @ [File]
Betty
EEo . JO' Look at demand.
Meeting Assist @sfsssssssssssssafdfdgdgghhhhhhhhhhhhhhhhhhhhhghghdfgdfsdfddfdfdfdfd
100

[Notice] You have a meeti.. @@

Jo, n Project plan for WAVE.docx
23.9 M8

Open Open Folder

® 0 @

Figure 33: Chat Interface
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Notes:
o Text: Support sending any characters within 5000 characters.

e For a new line, press Shift + Enter to wrap.
e For emoticon, click on , it supports selecting one or more emoticons to send.

e For file/picture, click on , or drag a file to this window, you can select a file/picture to send from
the local computer, and the file size is limited to 50M.
& Audio call
e Forcall, ifitis a single chat interface, click on to call the other party, select the
button to call the other party in audio. If it is a group chat page, click on the same button to initiate
a group conference call, all group members will be called by default, and group chat messages will

be brought into the chat box in the conference call.

e For a video call, only the single chat interface can initiate a video call; click on the , select

LB Video call
button to initiate a video call with the other party.

e @Everyone/someone: Only supported in group chats. Enter @ in the input box or click on the “@”

button to send messages from @all or someone, and the other party will remind you of @Message.

o Send Excel Content: Copy the contents in the Excel file and paste the contents to the chat window.
The user can select to paste the contents in a text (Paste text) or image (Paste image), and then

send out the contents.
Message Sending Failure

When a message fails to send, a red exclamation mark will appear right next to it as shown in the screenshot

down below

o Test 10
[ ]
O Copy

5 Delete

Figure 34: Delete Failed Message
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You can click on the exclamation mark to try to send it. Or, you can delete it by right-clicking on it and
choose “Delete”.

Send Files

With Wave Desktop app you can send a file to a contact or a group of contacts. To do that, click on 0

under the chat box, then select the file you want to send.
Note: The file size is limited by the UCM’s configuration

In case a file fails to upload, you will get an exclamation mark that indicates that the file has not been sent.

0 1000 € & B ..

] UL [ENTerprise contacrs

o ﬁ GRP260x_User_Guide_1.0.3.27 (1).zip JD

Figure 35: File Failed to Send

Files List

All the files that have been exchanged in a point-to-point chat or a group chat can be viewed in one list.

To access this list, the user needs to click on the folder icon B in the top right-hand corner of the screen

of the chat. Please see the screenshot below:
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' WAVE — 0O X

~ ohn working Out. o

Searct o
Q : Q ® 38963 (Developing Department 1 | Software Engineer) € & B
0 John 5:55 © More news

® The meeting will start at ...

Jo Hellol

o o Calvin .

® [Draft] Thank you very
H 4 Bill, Amy, Polly, ... 5 JO

.

PB polly: Ok &), thankyou. (@) @
e =g Yesterday

® [Not connected] Audio c...

.JO‘ Documentation adjusted.
Bill, Helen Smith... 20
B
Bill: Fine. [12]
) ‘JO- The requirements document has been completed, and the document has been uploaded to

AD Adam - Onlyoffice. Please check it as socn as possible. If you have any questions, please contact me.

* O [File]
g Betty

. . Jo Look at demand.

.
Meeting Assist. 11119 @sfsssssssssssssafdfdgdgghhhhhhhhhhhhhhhhhhhhhghghdfgdfsdfddfdfdfdfd
@ [Notice] You have a meeti...

40, m Project plan for WAVE.docx
239 M8

Open Open Folder

@ 0 @

Figure 36: Chat Interface - File

The files list will be displayed, and “Search” bar is available to quickly find the needed file.

File X
() search

Buyers_Guide.pdf
4.8 ME 02:42 PM Jane Doe

Figure 37: Files List
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Users can forward/download or open the files as shown in the screenshot below:

File X

Q search

i

968-00014-13-1PVT10_BO... 2

121.5 KB 2021/12/1 Jianhua ...

@ 418-00309-10A-02GDS3702_QIG_...

10.2 MB 2021/12/1 Jianhua Zhao

RC-Feedback 11_28.xlsx

12 QKR ANI17/197/1 Lamieis T
3.9 KB 2021/12/1 Jianhua Zhao

Figure 38: Forward/Download a File

Copy message

In the chat interface, select a message, with right-click select "Copy" to copy the content

Currently, files and pictures do not support copying.

GRANDSTREAM

CONNECTING THE WORLD

of the message.

~ test-1004 o
5 h TE
Q e Q 1004 (bbb/J\éf %
0:36 ?
o test1002 02:36 A TE '_‘_ ol
The meeting will start at ... &
Meeting Assistant Yesterda
The meeting has ended TE .o
A
Gifa 1005.sqhuangt.. 110 WY (eos
T2 testyreplied @ O copy 1171 10:54 A
Qw yxy-1003,test-1... 013 #> Share
T yxy-1003 has started gro.. a8
yxy-1003 has started gro. © Reply

yxy-1003
[File]

D e

«

The meeting will start at 14:00.

TE

TE

TE

TE

Figure 39: Copy Message
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Share message

Step 1: In the chat interface, select a message, with right-click select "Share".

Step 2: The user can select the contacts/groups and forward the message to the contacts/groups. It
supports forwarding the message to multiple contacts/groups.

Forward Message x

Q A ) Forward 1 chat

Bill, Amy, Polly, Helen Smith, Peter, Alice, ... (10) e

Contacts

Adam
AD

#® 1002 (Design Department | Visual Desig...)
Groups

GSWave app/web/desk
8 members

Bill, Amy, Polly, Helen Smith...
8 members

Leave a message (optional)

Cancel

Figure 40: Forward message

Step 3: (Optional) Write a message and click the "OK" button to forward the content of this message to the
selected person or group.

View unread message

In the "Chat" tab, users can view the latest unread messages. Tap to enter the chat interface to view new
messages.
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a WAVE

John

The meeting will start at
Calvin

[Draft) Thank you very

A Bill, Amy, Polly, ...

Polly: O & , thank you.

SRR

[Mot connected] Audio

Bill, Helen Smith...
Bill: Fine

Adam
O [File]

Betty

Meeting Assist...

[Motice] You have a meeti

Jo
.

Jo
.

Jo
.

Jo
.

Jo
.

Jo
.

®

Documentation adjusted.

The requirements document has been completed, and the document has been uploaded to
Onlyoffice. Please check it as soon as possible. If you have any questions, please contact me,

Look at demand

Look at demand.

n Project plan for WAVE.docx
239 M8

Open Open Folder

0 @

Figure 41: Unread Messages

In addition, by clicking on the chat box of a person or a group, users can view the history of chatting.

Quote to Reply Message

Step 1: In the chat interface, the user can select a message, right-click it and click the “Reply” option or

click the button ® next to the message.

Step 2: The user can reply to the message in the message box.

B
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1010

o Hello

John Doe
D
Do sor o —
J 1 John carmine,10...
147 John Doe: good luck 10 Hello john
= L
1o 1001
4 The document requested h3
Ol copy
10 2> Share
° U
& © Reply
Cool ! Ic
Good job Ic
m screenhosts_config... .docx I
Open Open Folder
10 Hello
L
Figure 42: Quote to Reply Message
Reply with Emoji

In the chat interface, users can reply to the sent/received messages in the single/group chat, files, and

images with emojis.

f
.‘__;_‘:.

. Click on option and select a specific emoji. The replied emoji and the emoji amount will be

displayed under the corresponding message, as the screenshot shows below.

. For the same message, each member can only reply with 1 single emoji. If the member replies to

the message with another emoji again, the previously replied emoji will be replaced.
. If the member clicks the same emoiji as the replied emoji again, the replied emoji will be canceled.

. If the user moves the mouse over the emoji, the user can view the member who replies to the

message with the emaoji.
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- Db X
o) ; »  GSWave app/web/desk € L B
John 1
@ The meeting will start at i da
Cal = gR t
avmlm- you very A S I B
e @ D - When will I discuss the remaining issues? Are you free at 14:007 @Al .
GS Wave app/we... 20 %
Thomas: Canitstartat1..
AD‘
A Bill, Amy, Polly, ... 3 oK
Polly: Ok &, thank you. ()
R crazy QR | i
[Not connected] Audio ¢ Can it start at 15:007
A Bill, Helen Smith... : Reply
H Bill: Fine. @
Adam
O rFile)
Enter a messag
©@ 0 @
Figure 43: Reply with Emoji
WX wuwhsh
C
. O
& Smile 455 T
wx_ William Xu
WX

Figure 44: View Emoji Details

Reply quickly with an emoji shortcut

Emojis will be displayed in the chat box for preview after you type their respective shortcuts, e.g: if you

type [Smile] in the chat box, the emaji

L
= will be shown.

B
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Figure 45: Emoji Quick Reply

Receive New Messages

When the user receives a new message, the Wave icon u in the taskbar will flash, and the title bar will

change color to remind the user. The user can click the icon to view the new messages.
In the “Chat” tab, the user can view the new unread messages.

If there are any new message that has “@” the user in the single chat or group chat, there will be a pop-up

prompt in the lower-left corner of the desktop, as the screenshot shows below:

¥ 1 test-1004

11

=]

'yxy-1003 take care

4

Figure 46: New Message Notification

Edit the sent text

In the chat interface, users can edit the sent text and resend the edited message.

Step 1: In the chat interface, the user can select a sent text message, and right-click to edit the message.

Step 2: Re-edit the contents in the input box.
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Ia v oA "
Q Q 5 o GSWave app/web/desk L Y R
10 John

© The meeting will start at ... VI.

When will | discuss the remaining issues? Are you|

cA Calvin

. Thank you very .. @ X
v & GSWave app/we...
i | Thomas: Can it startat 1 AD

® ok
& Bill, Amy, Polly, ...
B Ppolly: Ok &), thank you D
ERIF erd e

mE = : Can it start at 15:007

® [Not connected] Audio c...

4 Bill, Helen Smith... ok Reply
B

B Bill: Fine. @
AD Adam

O [File]
Er 11
@ 0 @

Figure 47: Edit the Sent Text

Note:

1. Images, videos, and files are not supported to be edited. The re-edited contents can only be added
with text and emojis.

2. The re-edited contents are limited to 5000 characters.

Delete Message

Step 1: In the chat interface, the user can select a message and right-click it then clicks the “Delete” button
to delete the message.

Step 2: After deleting the message, the remote party will delete the message synchronously.

Step 3: The deleted text can be re-edited by the user.

Note: After deleting the message, it will be deleted permanently, and the message cannot be recovered.
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109 : 10
let me know when you're available!

sure will do

Forward
Reply

Copy

Figure 48: Delete Message
Pin Chat Box to Top

In the chat list, the user can select a point-to-point chat or group chat and set the chatbox to the top of the
chat list. When the chatbox has been set to the top of the chat list, the user can quickly find the chatbox
and reply to the message.

The user can also click the chatbox and unpin the chatbox.

Q@ search o

1 John carmine,10...

John carmine h

T PintoTop
Contacts D John Doe ¢ Hide Chat
@ how aboutyou
o A Mute

£ 5
LT

Meetings

Figure 49: Stick to Top
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In the chat list, the user can select a point-to-point chat or group chat and click on Hide Chat. Then, the

chatbox will be hidden in the chat list.

Note:

() search

1001
10
L]

1 John carmine,10...

]

John carmine h

D

Pin to Top

D John Doe & Hide Chat

o how about you

Lt

Meetings

JA Mute

Figure 50: Hide Chat Box

The chat history will not be deleted after hiding the chatbox. When the user receives a message from this

chat box in the future, the user can also view the chat history.

Mute Chat

If the user needs to mute the new message notification of a chat, they can select a point-to-point chat or

group chat in the chat list and set it to “Mute”.

If the user wants to resume notification of new messages for the chat, the user can select the current

chatbox and cancel the DND setting by clicking on “Enable Message Reminder”.

Q search
10 1010

@ Hello
D John Doe

@ gotit
1 4 Pinto Top
il

¢ Hide Chat

10 Ji Mute

)

Figure 51: DND
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Group Management

Change Group Name
Both the group owner and group members can change the group name. To do so, kindly follow the below
steps.

Step 1: On the chat page, open the group chat page and click on the upper right corner to view group
information.

— 0O X
O VoA
Q aQ » o GSWave app/web/desk More X
John . ) 15:3 v oA
JO
© The meeting will start at . rted [ R Co| GS Wave appfweb.fdesk| |
Calvin :
CA
L] Thark you very ... Member (8)  Settings
- When will | discuss the remain —_—
via GS Wave app/we... Q o
% € Thomas: Canitstartat1
AD‘ oK ) .
# 4 Bill, Amy, Polly, ... V| Victoria (Owner
PB polly: Ok &, thank you. D
AD_ Adam
BT TH .
ol - L ] + n i
;13 007
e [Not connected] Audic ... Can it start at 15:007
BE_ Bett
I Ok Reply . y
B A Bill, Helen Smith... ply
Al Fine ® i : - join t CA- Calvin
i I
AD Adam I t in thi if
O [File) ﬁ‘.ﬁﬁ BRI
TO‘ Thomas
UL' Ulrica
V\. Vicky
o 3 [ =
® 0 @
Xit Group Chat

Figure 52: Change Group Name

/
Step 2: By clicking on , users can modify the group name. The group name supports a maximum of 80

characters.
Step 3: After the modification is completed, click anywhere to save successfully.

Or you can directly click on the chat group name to edit it quickly, please check the screenshot below.
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03:42 PM

Jane Doe has started group chat

Jane Doe modify
Jane Doe mo

Jane Doe modify group name

View group members

Figure 53: Quickly Change Group Chat Name

Both the group owner and group members can view the group members.

Step 1: On the chat page, open the group chat page and click on the upper right corner to view group

members.

a WAVE

Q searc
10 John
© The meeting will start at
Calvin
CA
® [ Thank you very ..

v A G5 Wave app/we...

Thomas: Can it start at 1

w a Bill, amy, Polly, ...

P8 polly: Ok thank you.
#5m
R E/RER
® [Not connected] Audio ¢

& Bill, Helen Smith...

H Bill: Fine.

Adarn
O [File]

AD

Q YA S Wave app/web/desk

R C

- 0O X
More X
: ,\; GS Wave app/web/desk ¢
agroup A
Member (8)  Settings
When will | discuss the remain
Q search BN

AD-
- oK
@ _
erda TH- I l
Can itstart at 15:007
2 Ok Reply
2]
alr
< ar
Enter a me
@ 0 @

VI' Victoria (Owner

AD' Adam %
BE. Betty

CA. Calvin

fﬂﬁvi =

TO‘ Thomas

uL Ulrica

VI‘ Vicky

Exit Group Chat

Figure 54: View Group Members
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Step 2: Click on the avatar of the group member to view the detailed information of the member, send

messages, and make calls.

John Doe
e gotit

e s
11

Meetings

1001 esterda

John Doe
D
yes go ahead

John Doe
D
° good luck

John carmine modify group name to “John carmin

John carmine invite John Doe enter group chat

Q. search i ] John carmine, 1003 More X
10 1070 1, Johncarmine,1003 ~
Hello
J 1 John carmine,10... Member (4)
T ) john carmine has edired ..
() Search &

JC- John carmine (Host

Personal Phone -
Home phone
Department

Email

10 1001
10 1004
D John Doe
(]

JD  John Doe

°
-] A
Extension 1003

Add group members

Figure 55: Group Member Business Card Interface

Both group owners and group members can add group members.

o

Step 1: On the chat page, open the group chat page and click on the upper right corner, then click on

to enter the contact selection page.

B
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Start Chatting

Selected 4 contact(s]
Q) Please enter username or number £e)

1004
Favorites 1004
John Doe

e 1003

1000
1000
1001

1001

1001

1001

John Doe
John carmine D. 1003
1002

John Doe
1003

1000
1000

1001
1001

1004
1004

1005

Figure 56: Add Group Member Interface
Step 2: Select the contact you want to add or search for a contact by name and select it.

Step 3: Click the "OK" button to immediately add the selected contact to the group chat.
Notes:

1. The newly joined members in the group chat cannot view the group chat history by default (Only the

group owner can set the chat history that the group members can view: No, All, 1 Day, 7 Days).

2. The maximum group membership is 200 people.

Delete Group Members

Only the owner can delete group members.

Step 1: On the chat page, open the group chat page and click on the upper right corner, and hover over

the profile picture of the member you want to delete.
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Figure 57: Delete Group Members Interface

Step 2: Click on the button ﬁ next to the member to delete them from the group.

Step 3: After confirming the deletion, this group member exits the group chat and can no longer view the
group chat messages.

Note: After deletion, only the deleted member will be notified, not everyone.

Exit Group

Only group members can leave the group.

Step 1: On the chat page, open the group chat page and click on the upper right corner, then click "Leave
Group Chat" at the bottom.

Step 2: After confirming to log out, you will no longer accept new messages from this group and cannot
view the group history messages.

Note: After logging out, only the group owner will be notified, not everyone.

Dismiss Group

Only the group owner can dismiss the group.
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Step 1: In the chat interface, the user can open the group chat interface and click the button on the right

upper corner , then click the “Dismiss Group” option at the bottom of the interface to dismiss the

group.

Step 2: After dismissing the group, all members of the group will be removed, and the group chat history

cannot be viewed.

Q search Q q: yxy-1003,test-1004, test-y More X
g test1004 s 0/13 04:54 PA QI yxy-1003,test-1004, test-y &
The meeting will start at .. yxy-1003 has started group chat
Meeting Assistant VYesterda Member (3)

The meeting has ended

&fa 1005.sghuangt...

TE test-y replied ¥ °yxy,1003 Hast

T yxy-1003.test-1... 3
T yxy-1003 has started gro... TE test-1004

1 e
11 yxy-1003 09 TE  testy
Meetings [File] [y

() search S

Leave Group Chat

Figure 58: Dismiss Group
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MEETING LIST

Users can join an audio or video meeting on UCM by dialing the room number. After logging in to Wave

desktop, click on “Meetings” on the left panel to open the meeting page.

Users can view all meeting history in the Wave application, and it will show the actual duration of the

previous meetings, as well as the participants’ list of the previous meetings.

Users can create a meeting to start now by selecting or to schedule a meeting by clicking on

on the top of this page.

Meeting List Public Room
&
lLoday Meeting by John carmine
Meeting by John carmine In process
s Meeting Room: 50301034 40806083
Creator: Me ( John carmine )
(® 7/16 15:45-16:00
p Meeting by John carmine Sa 9924 (Host Code)
1= Meeting Room: 40806083 2 Me (ohn carmine)
Creator: Me ( John carmine )

B Meeting
Meeting History >

Invitee(s) (1)

D Jjohn Doe (1003)

Figure 59: Wave Meetings Desktop Page

Users can view scheduled Meetings by selecting “Daily”, “Weekly”, “Monthly” and defining the date range.

Click on Q to search meeting by meeting subject, creator, meeting room number.
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Meeting List Public Room

Pending ‘ Qa0 Cancel
Today

p Meeting by John carmine
e Meeting Room: 40806083
Creator: Me ( John carmine )
Figure 60: Search Meeting
Meet Now

1. On the top of the meeting page, click on .

Meet Now

* Subject: | The meeting created by 109

Invirees:

Add

Cancel Meet Now

Figure 61: Meet Now Interface

Step 1: The user needs to enter a meeting subject.

Step 2: The user needs to enter the invitee’s number or email address or click the “Add” button to invite

the participants from the contacts or group.
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Step 3: The user can click the “Meet Now” button to start an instant video meeting immediately and invite

participants to join the meeting.

A Note:

After creating the instant meeting, the video meeting number is a random meeting number. If the user

wants to use the public meeting room, the user can access the public meeting room list and join the

public meeting room.

Note: The audio or video meeting room must be created and pre-configured by the UCM admin before

users can join any meetings.

Conference

Users can click the “Video on” or “Video off” option during the conference to switch between video/audio

conferences. Below is the picture showing the call interface after joining the video conference room.
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e Meeting by John carmine ©

Figure 62: Video Conference Screen

Below are the available meeting control options:

-: View network condition status such as packet loss for video and audio.

E: Invite participants. If the UCM admin has enabled “Allow User Invite” for the meeting room, any
participant in the meeting can invite other participants. Otherwise, only the moderator can invite other
participants.

i i4: Mute/unmute. Users can click the “More” button to enter the alternative ringing speaker settings

interface.

. En: Video on/off. Click to enable/disable the local video feed. Users can click the “More” button to
enter the virtual background settings interface.

. : Screen sharing. Click to start screen sharing. Only one participant can share a screen at a time.

If a participant already shares the screen, this icon will be grey and other participants cannot click on
this icon to share.
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E: Switch video layout to be tiled or focus. Please note this only affects local video layout and does

not change other participant’s video view.

. !: More options. The user can click this button to open the DTMF soft keyboard and display the

chat bubble function.

. .: End call.

. : View participant list. Click to open the participant list. The user can view participants’

mute/unmute status, search for a participant, modify display name, chat with participants, etc.

. : Chat. Click to open the chat window and enter chat text.

To Become meeting moderator:

* Host Meeting: If there is no meeting host in the meeting, the user can click the “More” button =

and select the “Host Meeting” option to become the meeting host.
*  Manage participants:
Click on the icon on the right-side menu to open the participant list. The moderator can mute/unmute

participants, turn on / off video for participants, transfer moderator to another participant, remove a

participant from the meeting, etc. The moderator can also mute all participants and lock the meeting room

(no one can join the meeting room).

Meeting by 1010 © 00:01:28 Participants List

v

Video (2)

S

I

B

R
g g

D John Doe
69 1003

Mute All Lock Meeting

Me (Host)

Figure 63: Managing Participants in Video Conference
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Share Desktop

During point-to-point video calls or video conferences, users can share screen to present to all the other

participants.

e
After the users click on the icon a prompt will be displayed for users to select whether to share the
entire screen, application window, or the desktop browser tabs, then click on “Share” on the prompt to start
sharing.

Note: only one user can share screen at a time.

Share Desktop X

Screen 1

Wave_Desktop_User_Guid... SQLExpress Forward with number | - G...

Figure 64: Screen Sharing

Cancel

During screen sharing, the users can double click on the sharing screen or video screen to enlarge the

display area to full screen.

A red frame will be displayed to indicate which window is being shared
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-E' Metwork Connections
1+ -E' “ Me.. » MNetw..

Organize «

h' Bluetooth Metwork Connection "'h' Ethernet
i Mot connected *H Metwork
F 4

Bluetooth Device (Personal Area ... ﬁ&r Realtek PCle GbE Family Controller

‘h' Wi-Fi
B Mot connected

R d!:m Intel(R) Dual Band Wireless-AC 31...

3 items

Figure 65: Window Sharing Ongoing

@ Meeting by John carmine ©

Sharing enabled

Figure 66: Screen Sharing with Video on
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Invite Participants

If the UCM admin has enabled “Allow User Invite” for the meeting room, any participant in the meeting can

invite other participants. Otherwise, only the moderator can invite other participants.

Users can invite other participants by generating a meeting link or dialing other participants.

Meeting Information nvite Participants

Meeting by John carmine

Meeting Room 50603019

8C94-
s.cloud/#/invite/anonymous/50603019/
26449633/0/Meeting by john carmine

Scan to join the meeting

[ ] oormsonca |

Figure 67: Invite Participants
e Create invitation link:

After selecting “Create Invitation Link”, users will be prompt with link information as below. The users can

send the link or QR code to other parties for them to join the meeting.
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Create Invitation Link x
6302 Video Conference
Meeting Room 6302
Effective Duration 01:57:51 Refresh timer

https://192.168.50.161:8090/#/invite/anonymous/6302/1

Local URL 604566691/0/

4566691/0/

Remote URL

Scan to join the meeting

Download QR Code

Figure 68: Create invitation link

¢ Invite participants:

After selecting “Invite Participants”, users can select a contact to invite or enter the number to invite.

Quickly Invite Participants

The meeting host can quickly invite participants who have not joined yet. To do this, the user needs to click

button in the menu bar at the bottom of the screen to bring the participants menu up:
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Participants List

(QQ search
Participants (1) Invitees (1)
Not Attended (1)
jane Doe =
JD. . YA pAs

On the invitees tab, the user needs to click on o to quickly invite the participant.

Managing Participants

During the meeting, click on the icon ‘m‘ to open the participant list.
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Participants List
Search
~
Audio (2)
1c Me [Vjo_hhfarmlne) Q a
1B)) lohn Doe %
[ e

Figure 69: Participant list

Participants can view the list only, while the moderator has more options to manage the participants.

. |-_r/: Modify display name.

i .': This indicates the participant has the video on. If the moderator clicks on it, it will turn off the

participant’s video.

Wi,

This indicates the participant has video off. If the moderator clicks on it, it will invite the

participant to turn on the video.

= : Mute. This indicates the participant has the mic on. If the moderator clicks on it, it will mute the

participant’s mic.

1|
. =': This indicates the participant is talking. If the moderator clicks on it, it will mute the participant’s
mic.
= : This indicates the participant is muted. If the moderator clicks on it, it will turn the mic back on

for this participant.
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” o«

, “Remove” and “Chat”.

*  Lock Meeting: Click to lock meeting so that no one can join the meeting room anymore.

Invitees List

Mute all: Click to mute all participants in one click.

If the current user is the meeting host, the user can view the list of participants who are not attending the

meeting. The participants can only view the list of current attended participants. The meeting’s host can

send an invitation to the people who have not attended the meeting or those who left. Please see the

screenshot below.

Participants List e X
Search
Participants (2) Invitees (2)
Not Atrended (1)
10 1013 5
Attended (1)
D Jane.DDe
L

Chat during Meeting

Figure 70: Invitees' List

During the meeting, users can click on @ to open the chat window. The chat messages can either be sent

to a specific participant or to all the participants.

B

UCMG63xx Series - Wave Desktop User Guide

Version 1.13.7

Page |72



GRANDSTREAM

CONNECTING THE WORLD

e Meeting by John carmine ©

John carmine
©

very Interesting subject

Figure 71: Chat during Meeting

e The chat window not only displays all chat messages but also shows a real-time notification when
a participant joins the meeting or leaves the meeting.

e Wave supports chat with members who join the conference via browser, PC client, and mobile APP.

e The user can choose to send a message to all members or select a specific member to send the

message.

e Click the icon — under the participant list for a specific user to chat privately with him/her. Only

supported for wave users.

DTMF

Step 1: Durinf the meeting, the user can click the “More” button ﬂ on the menu and click the DTMF button
to open the DTMF soft keyboard, as the screenshot shows below.

Step 2: The user can click the digit button on the keyboard to enter the digits.
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1003HEN © 00:11:05

R (ERA)

Figure 72: DTMF Soft Keyboard

Chat Bubble

During the meeting, the user can click n button to enable the chat bubble function. If there is a new
message during the meeting, the chat content will be displayed in the form of bubbles on the right side of

the interface, as the screenshot shows below:
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a Grandstream Networks, Inc. — (] X

@ 3981Meeting Room ® 00:04:40

test123, hello!

Figure 73: Chat Bubble Interface
Record an Ongoing Meeting

During a meeting, the host can start recording of it. To do that, you need to click on “More” on the menu at
the bottom of the screen, then click “Record” When the meeting is ended, the meeting organizer can view

the recording files in Meeting Details.

Keypad
B Do not show chat bubble

@ Record

- b

Chats  Participants(2)

Important Note: Only the meeting’s host can record the meeting during the meeting, and only the meeting

organizer can access the recording files once the meeting is finished.
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After the meeting is finished, the host can check the recording by navigating to the meeting tab, then select
the meeting and after that click on the recording’s icon ‘! on the top right-hand corner. Please see the
screenshot below.

Meeting by John Doe

40908043
© 12/17/2021 15:33-15:34

SL Me (John Doe)

Participant(s) (2)

JD. Me (John Doe) fL 15:33-13:34

Ib_ Jane Doe (1016) 15:33-15:34

Figure 74: Meeting’s Info
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The recording files will appear with possibility to play them, download, or delete them

Recording Files X
confbridge-40908043-16397... (») 00:00 00:17 R Of
confbridge-40908043-16397... (») 00:00 00:08 Ay

Figure 75: Meeting's Recordings
End Meeting

When a meeting participant clicks on . to end the meeting, the participant will leave the meeting

immediately.

When a moderator clicks on . to end the meeting, a prompt will be displayed asking the moderator to
confirm whether to leave the meeting only or end the meeting. If the moderator selects leaving meeting
only, Wave desktop will request the moderator to select another participant to be the moderator. After that,
the user will leave the meeting while the meeting is still ongoing for the other participants. If the moderator

selects ending the meeting, all participants will be disconnected from the meeting.

End or leave the meeting?

The meeting will continue even ir'you leave the meeting.

End meeting Leave meeting

Figure 76: End Meeting as Moderator
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You are currently the meeting moderator. Transfer moderator
privileges o a participant before leaving?

Leave the meeting Cancel

Figure 77: End Meeting as Moderator — Transfer Moderator Privileges

Meeting Chat Group

Only the meeting organizer can create a group that consists of the same members that were previously in
a meeting, in case they wish to continue the discussion through text chat. The user needs to navigate to
the “Meetings” tab, then on the top right-hand corner, click on the three dots -* and select “Create and

Forward Chat History”.
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Meeting by Forward Chat History

|Create a Meeting Group and Forward Chat History

D] 10709092
E} 1211742021 15:20-15:27

SL Me (Jjohn Doe)

Participant(s) (2)

JD. Me (John Doe) 1

JD. Jane Doe (1016)

Figure 78: Create a Group Chat After The Meeting Has Ended

Important Note: Please note that only the host of the meeting can create the group chat and forward the

chat history.

Once that’s clicked, a window will appear with the members of the meeting selected, with the possibility to

add any users that were not in the meeting:
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Start Chatting X

() Search Selected 1 contact(s)

Jane Doe
Enterprise contacts (26) a

Select All

SALES
1 members
llias
1014 (Enterprise contacts)
Jane Doe
® 1016 (Enterprise contacts)
D John Doe
® 1015 (Enterprise contacts)
maryam Meeting by John Doe
103 (Enterprise contacts)
1000
1000 (Enterprise contacts)
1001

® 1001 (Enterprise contacts)

Cance

Figure 79: Choose The Pariticpants
Press “OK” to create the group and forward the chat history of the meeting.

The group will be created, and the chat history will be displayed similar to the image below.

Jehn Doe
Chat history ofMeeting by John Doe .
John Doe: Test
Figure 80: Example of Forwarded Meeting Chat History
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MEETING MANAGEMENT

Schedule Meeting

Wave desktop users can schedule meetings after logging in with the SIP extension number and SIP
registration password. Click on Meetings on the left panel and select “Schedule Meeting” on the top. A new

window to edit schedule meetings will be prompted.

Schedule Meeting X

* Subject:  Meeting by John Doe
Meeting Room: Use public meeting rooms
TTime:  2022-01-06 5:00 PM-5:45 PM X
* Recurrence: No Repeat
Password: | Please enter a number of at least 4 digits

Invitees:

Add

Meeting Agenda: Woeekly Meeting

Figure 81: Schedule Meeting

Table 3: Schedule Meeting Specifications
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Subject

Meeting Room

Time

Recurrence

Password

Invitees

Description

Host Settings
Host
Email

Host code

Advanced Settings

Configure meeting subject.

The user can select to use a public meeting room.

Disable: The meeting will use a random meeting number.

Enable: The meeting will use the public meeting room number. The
meeting number will be selected from the existing audio/video meeting
room

Select the date and time for the meeting.

Note: Please avoid time conflict on schedules in the same meeting room.

Choose when to repeat a scheduled meeting:

e No repeat

o Every Day
o Weekly
e Monthly

Configure the password for participants to join the meeting. The password

must be at least 4 digits.

Defines the extensions or emails of the members to attend the scheduled
conference. After adding one invitee, click on ENTER to confirm

Note:

-If the invitee’s extension does not have email configured on the UCM
extension setting, the user can click on “(Add Email)” to add email for this
invitee.

-To remove an invitee, click on “x” for the invitee.

-The user can click the “Add” button to add the participants from contacts

or groups.

Set a description of the scheduled meeting.

Select meeting host.
Enter the host’s Email address.

Configure the host code. The password must be at least 4 digits.

B
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. Defines the time zone of the scheduled meeting. The default setting is the
Time Zone

time zone of the current client.

. . . If configured, email reminders will be sent out x minutes before the start of
Email Reminder(minutes)

the conference.
Inviting participants If enabled, any participant in the meeting can invite other parties.

Call participants If enabled, invited participants will be called when the meeting starts.

After the meeting is scheduled, it will be listed on the meetings page. Meeting participants will receive an
email notification for the scheduled meeting. At the same time, the system will send the meeting assistant
message to the invitees automatically.

Meeting List Public Room
& soviue JEIETRS -
Today

Meeting by John Doe
Meeting by John Doe
5:00 PM -
5:45 PM Meeting ID: 60304093

D] 60304093
Creator: Me ( John Doe )

_ ) (O 1/605:00 PM-05:45 PM
Meeting History »
KHa 6423 (Host Code)

SL Me (John Doe)

3 weekly Meeting

Figure 82: Scheduled Meeting
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:'# GRAMDSTREAM

The meeting you are hosting has been succesfully updated, please
see below for details.

test
Time 2021-01-25 1515 - 2021-01-25 1545
Time Zone Etc/GMT-1 (GMT+1:00)
Moderator 1000

Moderator Code 1532

Room 6301

Join Meeting Join Meeting
{From Inside Corporate Office) (From Outside Corporate Office)

Please open the link address with Chrome or Firefox browser.

Scan to join the meeting

Figure 83: Scheduled Meeting Email Notification
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Meeting List Public Room
i screse IO &
Today

Meeting by John Doe
Meeting by John Doe
5:00 PM -
545 PM Meeting ID: 60304093

D) 60304093
Creator: Me ( John Doe )

) . @ 1/6 05:00 PM-05:45 PM
Meeting History >
Ha 6423 (Host Code)
SL Me (John Doe)

[3) weekly Meeting

Figure 84: Meeting Details Page

If meeting schedule information is modified, participants will receive an email update. An email reminder
will also be sent to the participants at the configured email reminder time, If the meeting has been modified,

or the meeting reminder will be sent to the participants through the meeting assistant.

To join the meeting, the Wave user can click on the link in the email notification to join the meeting directly,
or Wave mobile app user can scan the QR code in the email notification to join the meeting as well. The

user can click the meeting assistant message to enter the meeting.

Meeting Agenda

When scheduling a meeting, the host can configure an agenda name to the meeting to be reminded of that

purpose of that meeting.
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Schedule Meeting X

* Subject:  Meeting by John Doe
Meeting Room: Use public meeting rooms
“Time: | 2022-01-06 5:00 PM-5:45 PM X
* Recurrence: = Mo Repeat
Password: | Please enter a number of at least 4 digits

Invitees:

Add

Meeting Agenda: Woeekly Meeting

Figure 85: Schedule Meeting Parameters
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After creating the meeting, you can check the agenda in the meeting details. Please check the screenshot

below:

Today

5:00 PM -
5:45 PM

Meeting List

B EEE = o o

Public Room

Meeting by John Doe

Meeting ID: 60304093
Creator: Me ( John Doe )

Meeting History >

Meeting by John Doe

60304093
1/6 05:00 PM-05:45 PM
65423 (Host Code)

Me (John Doe)

Weekly Meeting

Figure 86: Meeting Details

When the meeting starts, the user can click to view the meeting details to check the meeting agenda. Please

see the screenshot below:

Weekly Meeting ©

Weekly Meeting

40802031

B weekly Meeting

mous/40802031/1641827322/0/0

Copy Download QR Code

Figure 87: Meeting Agenda

Expand
Effective 01:59:36 &
Duration
Local URL https://192.168.5.3:8090/#/invite/anony

Remote URL https://maucm.b.gdms.cloud/#/invite/a
nonymous/40802031/1641827322/0/0

UCMG63xx Series - Wave Desktop User Guide
Version 1.13.7
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PUBLIC ROOM

The user can click the “Meeting” menu on the left side of the Wave application main interface to open the
meeting interface. The user can click the “Public Room” tab on the top of the meeting interface to access

the list of the public meeting rooms in the current UCM. Please see the figure below:

Meeting List Meeting Room E o ® 109 v - 0o X

2021-04-13 12h 24h

6300

o

18:00 ~ 19:15; 75 minute(s)

6302 | Cancel ‘ OK

6307

6301

6303

. 6305

Figure 88: Meeting Room List

The timeline is displayed under each public meeting room. The blank field represents the vacant period,

and the blue field represents the period that has been scheduled. It supports to click to switch the date
2021-03-26 [ 12n JE2

“12h/24h”.

|, and the user can also switch the time range displayed in the timeline by clicking

The user can select a specific meeting room and click the button to access the public meeting
room. If there is a meeting in the current public meeting room, the user will be directed to the current meeting.

If there is no meeting in the current meeting room, the user will join the meeting as a participant.
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Edit/Cancel Meeting

Only the meeting creator can edit/cancel the meeting.

Step 1: The user can click the “Meeting” button on the left side of the main interface to access the meeting

list interface.

Step 2: Move the cursor to the wanted meeting and click “Edit Meeting” or “Cancel Meeting”.

Today

p Meeting by John carmine

sl Meeting Room: 10106122 . . .
) Edit Meeting Cancel Meeting
Creator: Me ( John carmine )

Figure 89: Edit/Cancel Meeting

Step 3: After editing/canceling the meeting, the user can click the “OK” button to apply the changes, and

the meeting modification notification will be sent to the invitees immediately.

Note: If the user edits any information of the meeting, including invitees, meeting property, if the user selects

the email notification option, the system will send the emails to all invitees automatically.
Reschedule Meeting

For the “Ended” meetings, the user can reschedule the meetings from the Wave application.

Step 1: The user can click the “Meeting” button on the left side of the main interface to access the meeting

list interface.
Step 2: Find the “Ended” meeting in the calendar.

Step 3: Move the cursor to the meeting and click the “Reschedule” button or click the “Reschedule” button

on the meeting details interface.

Today 16:39 - 16:39

M+« The meeting created by 109
Meeting Room: 60104081
Creator- Me (109) L

Figure 90: Reschedule Meeting
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Step 4: The user will be directed to the meeting rescheduling interface, and the current meeting subject,

invitees, meeting property information will be filled in the corresponding fields automatically.

Step 5: The user can click the “Schedule Meeting” button to reschedule the meeting as a new meeting.

Share Meeting

.

In the meeting details interface, the user can click the share button ~ on the right upper corner to copy
the meeting information, or the user can download the meeting QR code, and send the meeting information

to the contacts through chat, email, etc.

Meeting by John Doe
60304093
(® 1/6 05:00 PM-05:45 PM

[} Weekly Meeting
Expand

Local Network  https://192.168.5.58:8090/#/invite/conf
Link dynamic/60304093/1641465314581/0/
0/1641465316725

Remote nttp< |

MWetwork Link  nvite/confdynamic/60304093/16414653
14581/0/0/1641465316725

Download QR Code

Figure 91: Share Meeting
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JOIN MEETING

Method 1: In the chat interface in the Wave application, the user can click “Meeting Assistant” to find the
meeting notification which will be sent to the invitees 10 minutes before the meeting starting time, and click

the “Join” button to join the meeting.

Meeting Invitation
The meeting created by 109

o 4/1411:00 AM-11:30 AM
[3) 20508022
Y. 4551 (Host Code)

L 109(109)

Details Join

Figure 92: Join via Meeting Notification

Method 2: In the meeting list in the Wave application, the user can find the meeting which has invited the

user and click “Join” to join the meeting.

Method 3: In the “Meeting Room” list of the meeting interface in the Wave application, the user can click

to join the public meeting room directly.
Method 4: The user can enter the meeting number to join the meeting directly through the dial panel.
Method 5: The user can join the meeting by clicking the “Join” button in the meeting invitation email.

Method 6: The user can click the “Join” button in the meeting invitation in the lower right corner of the

Desktop to join the meeting.
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Meeting by William Xu

@® 10/20 09:45 AM-10:30 AM

SL William Xu (3783)

Ignore

Join Meeting via Link

Figure 93: Meeting Invitation
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If users do not have a UCM extension to log in to Wave desktop, the users can join the meeting via a link.

The link can be obtained from the meeting invitation email or from the meeting organizer/participant who

shares the link directly.

After the users join the meeting via a link, the users can change the display name after opening the
participant list and selecting the current name.

B
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COMPLETE MEETING

On the meeting list, the meeting creator can click button to end the meeting which is currently

in progress. Then, the meeting will be ended directly.

Meeting by John carmine In process
oin n
Creator: Me ( John carmine ) J &

Figure 94: End Meeting

10:42
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VOICEMAIL

Users can click on the “Call” menu on the left side of the Wave application Ul and click the “Voicemail”

menu to view all voicemails of the current Wave account.

In the “Voicemail” module, users can check all voicemails received by the account, including the common

voicemail and urgent voicemail.

Users can play the voicemail, set the voicemail to read, and download/delete the voicemail.

Users can also dial the contacts and send messages to the contacts from this interface. Please refer to the

screenshot below for the voicemail interface:

a Grandstream Networks, Inc. — (m} X
° Q 3;; ® 00:00 00:00 (621 B) T
(] 624
—— £ Mark as read
0O o = ‘fgfg (®) 00:04 (6.9 KB) -
o8, ¥, Download
= @ HuangHaiPeng &35/ ® 00:00 (60 B) [ Delete
e 3504
° e :Isu)angHaiPeng =5 (® 00:00 (60 B) 01-01 08:33
® 3594

1
12

Meetings

Figure 95: Voicemail Interface

Users can click the “More” menu on the left side of the application Ul and click on the “Voicemail” module

to access the user portal interface on the UCM Web UI.

After logging in to Wave desktop, users can enter a voicemail access code to listen to voicemail.
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Meeting Ro... 80101131
Meeting Ro... 50603019
Meeting Ro... 90906008
Meeting Ro... 10804037
ABC DEF
Meeting Ro... 40708066
Meeting Ro... 70904085
GHI JKL MNO
Meeting Ro... 50301034
John Doe( 1...

FeLE 1wy bz 1010(1010) 1010
Meeting Ro... 70703076
Meeting Ro... 50202084
Meeting Ro... 60300053

120326541 ... 120326541

104 (104)

105(105)

Figure 96: Open keypad on Wave Desktop Page
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1. Open keypad on Wave desktop, enter the voicemail access code. For example, *98 is the default

feature code on UCM for users to access the voicemail box.

2. Follow the IVR from UCM to enter the voicemail box and password.

If the password is correct, users will be able to hear voicemail options and listen to the voicemail.

Note: The voicemail access code and voicemail password are pre-configured in UCM. Please contact UCM

admin to obtain the voicemail access code and password.
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CONTACTS

In Wave desktop, users can click the “Contacts” menu on the left side to view all contacts, favorites, LDAP
contacts, local UCM contacts, CloudIM contacts, view their presence, and call status. Users can also select

the contact to view details and call the contact.
Search Contacts

Users can enter a username or number to search contacts. On the search result, users can click to view

contact details, click on L) to initiate a video call, or click on \ to initiate an audio call.

— 0O X
0 o All Contacts All Contacts |\n‘ 370|
ontac
Favorites
Ag Abell
® 3701 (Secretarial Pool)
LDAP
o wy E¥
Contacts ® 3706 (Product Develapment Department 1| Sofeware Enginner)
Calvin
. o Grandstream-Hangz...{197) a 3702 {Design Department | Visual Designer)
Calls
Grandstream-Shenz... (224) o Charisse "6 ou
1 ® 3704 (Design Department | al Deslge
o
Vieetings Uk
o 0 Branch Office (56)
370 L

Figure 97: Contacts

Notes:
e The multi-level department structure in the contacts book is configured by the administrator of the
UCM enterprise platform. If the CloudIM has been enabled, the Contacts module will display the

contacts for other UCM devices.

e The user will be able to see the contacts based on the privileges that have been configured on

the UCM. For example, if the UCM administrator configures that a contact group can only view
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the contacts of their own group, then they will only be able to see the contacts of the group.

o The contacts displayed in the Wave desktop portal contain all UCM extensions, meeting room

extensions, and LDAP contacts.
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Users can click on the “Calls” menu on the left side of the application Ul and click the “Calls” menu to view

all call history of the current Wave account. Users can view call history, search in call history, view details

or initiate calls from there.

Meeting Room
Recent Calls

e 70106586
(=)

Meeting Room

Voicemail
30403525

Meeting Room

30403525

Meeting Room
80200544

Meeting Room

o
12

Mestings

ting Room

10609552

Meeting Room
20801530

Meeting Room
90505439

4m12s

32s

11m47s

46m1635

14m42s

Reject

18m47s

26m53s

3m31s

11:07

Yesterday 16:48

Yesterday 16:35

Yesterday 15:43

Yesterday 14:53

AN

Yesterday 13:53

Yesterday 13:53

Yesterday 11:00

Yesterday 10:15

Yesterday 10:15

Yesterday 10:01

Figure 98: Recent calls

Call history can have the following type of calls:

. : Incoming audio calls
. : Outgoing audio calls

X
. \: Missed audio/video calls and rejected calls

. : Incoming video calls

. : Outgoing video calls
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SETTINGS

The Settings menu is on the left side of the Wave application main Ul. Users can click the user icon to open
the Settings menu, the menu includes Account Information, Account Settings, Call Settings, Audio/Video
Device, Language, Launch on system startup option, Help, and Feedback, Export logs option, About,

Download mobile client, and Log out option.

John carmine 32
JC 1002

@® COnline
Set working status

Account Settings

£ B

Call Settings

Audio/Video Device

&

®

English

C

Launch on system startup Yes

Help and Feedback

© @

About

Download mobile client

[«

[» Logout

Figure 99: Settings Menu

Account Information

Account information screenshot is shown as follows:

John carmine &2
JC 1002
@ Online

Set working status

Figure 100: Account Information
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e The Account Information interface displays the username, QR code, SIP number, and personal
status.

e Users can scan the SIP account QR code with the Wave mobile version to quickly log in to the
account.

o Users can set the personal status, which can be divided into account status and working status,

and the status will be displayed in the contacts book and chat module.

Account Settings

Users can enter the Settings menu and click “Account Settings” to access the account settings interface

in the UCM Web Ul, as the screenshot shows below:

UCM6302
Personal Config Cancel .

Basic Information

Personal Config

First Name John

ast Name carmine

Copyright © Grandstream Networks, Inc. 2021. All Rights Reserved.

Figure 101: Account Settings

Users can click the “Account Settings” option and users will be directed to the account settings interface
in the UCM management platform, and users can go to the “Personal Configuration” tab to fill in the

personal basic information. Then, the updated information will be saved and applied to the Wave application.
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Call Settings

Users can enter the Settings menu and click “Call Settings” to access the call settings interface in the UCM

Web Ul, as the screenshot shows below:

Extension Information
Basic Information ~ . . _ Cancel |
Basic Settings Features Specific Time
| General
Extensions endvoicems ail
otification
Attach Voicemail to Keep Voicemail after
Ema Emailing:
# Language Default v Enable SCA:

Copyright © Grandstream Networks, Inc. 2021. All Rights Reserved.

Figure 102: Call Settings

Users can click the “Call Settings” option and users will be directed to the call settings interface in the UCM
management platform, and users can go to the “Extension” tab to set the SIP accounts settings. Then, the

updated information will be saved and applied to the Wave application.
Audio/Video Device

The audio/Video Device menu can be divided into Audio Settings and Video Settings.

Audio Settings

When the device connects to multiple audio devices, the user can select an audio device through audio
settings.
For PC client users, the application allows users to select the alternative ringing speaker. When the user

receives an incoming call, the preferred and alternative speakers ring at the same time.
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Reference Scenario: The PC connects to a headphone, but the user does not wear the headphone. The
alternative ringing speaker is set, when the user receives an incoming call, the user can hear the ring tone

from the PC’s built-in speaker.

Step 1: The user can click the user icon to enter the settings menu, move the cursor to the “Audio/Video
Device” option, and click “Audio Settings” to enter the microphone/speaker settings interface, as the figure

shows below:

Please select your microphone and speaker X
Microphone: Réseau de microphones (Realtek High Definition Audio)
)
Speaker: Haut-parleurs / écouteurs (Realtek High Definition Aud...

Alternative Ringing [ none
Speaker:

Speaker Volume:  4y)) &

Moise Suppression
Level:

low

high

Figure 103: Alternative Ringing Speaker

Step 2: Go to the “Alternative Ringing Speaker” option and click to set the alternative speaker.

Step 3: Click the “OK” button to apply the changes. The preferred and alternative speakers will ring at the

same time when there is an incoming call.

Note:

1. When the user first time logs into the Wave application, the system will ask the user to set up an
audio device.

2. The Wave Desktop users can enable noise detection and reeducation mode function during the

meeting.
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3. When the call is established, only the preferred speaker device will be used.

Video Settings

Video settings screenshot is shown as below:

Please select your webcam X

HP HD Camera (05¢8:0383)

Background Settings (Alpha) -+ Add New

k t&ﬂu u

- m

Figure 104: Video Settings

When the PC connects to multiple camera devices, the user can select the video device by “Video Settings”.

The user can also set the virtual background in the Wave application.

Step 1: The user can click the user icon to enter the settings menu, move the cursor to the “Audio/Video
Device” option, and click “Video Settings” to enter the camera settings interface, as the figure shows below.
Step 2: The user can select the camera and set the virtual background.

Step 3: The user can view the preview result and save/apply the changes. When the virtual background is
set, the setting will be saved locally in the application, and the virtual background will be applied for each
call/meeting.

When the user first time logs into the Wave application, the system will ask the user to set up a video device.

Virtual Background Settings

In meetings and peer-to-peer calls, the user can set the virtual background in the application locally and

the virtual background will replace the background in the camera and send it to the remote client.
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Step 1: The user can click the user icon to enter the settings menu, move the cursor to the “Audio/Video

Device” option, and click “Video Settings” to enter the camera settings interface, as the figure shows below.

Please select your webcam

4

Background Settings (4/ohs Er—

" em| | )

Figure 105: Virtual Background

Step 2: Users can select the images in the library or customize the uploaded images to create a virtual

background.

+ Add New
Step 3: Customize Uploaded Image: Click the button on the virtual background settings

interface to open the local file selection window, and the user can select and customize the image to

upload.

Step 3: The user can view the preview result and save/apply the changes. When the virtual background is
set, the setting will be saved locally in the application, and the virtual background will be applied for each

call/meeting.

. : Remove background.
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: Fuzzy background.

Note:
e Thereis no background image by default. The limit of the size of a custom uploaded image is 20MB,
and the upper limit of the image amount is 10 images.
e Users can upload images multiple times. Each uploaded image will generate a new background,
the length and width of the image are adaptive 16:9 and the image will be saved locally.
e The suggested fuzzy background color should be set to avoid being similar to the color of the actual

scene and clothes.
Language

The Wave application supports Chinese, English, French, Spanish, Vietnamese, Portuguese, and other

languages. Users can set up languages by requirements.

Note: Users cannot set the language during the call.

Date/Time Format

The Wave application allows to change the date and time format.

Date/Time Format X
Time Format: 12 Hours

Date Format:  YYYY/MM/DD

Figure 106: Date/Time Format
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Users can go to the settings menu and click the “Launch on System Startup” option to select whether to

automatically start the Wave application when the PC starts up. This option is set as “On” by default.

® & &£

&

© o

[e

John carmine 52
JC 1002
@ Online

Account Settings

Call settings

" Audio/Video Device

English

Launch on system startup Yes W Yes

Launch on system startup

Export logs
About

Download mobile client

Log out

Help and Feedback

Figure 107: Launch on System Startup

Users can go to the settings menu and click “Help and Feedback” to display the help, feedback, and

exporting logs menu.

Help

If the user has any questions while using the Wave application, the user can click the “Help” option to go

to the official website of Grandstream and view the user guide of the Wave application.

Feedback

If the user encounters any problems with the Wave application, or the user wants to share any suggestions

about the Wave application, the user can click the “Feedback” option to connect to the Grandstream

Feedback System. It allows users to share feedback and we can collect questions/suggestions from users

so that we can provide better user experiences for users.

UCMG63xx Series - Wave Desktop User Guide
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Feedback X

* Please enter your feedback

_|_

Upload the system log at the same time, so as to better locate the problem

Please enter your email address so that we can contact you in time.

wiillinm viidAarandctraam cam

Figure 108: Feedback Interface
Export Logs

Users can go to the settings interface and click the “Export Logs” option to export the application logs. If
the user encounters any issues with the Wave application, the user can export the logs and save them on
the PC. The exported logs can help users to troubleshoot the issues so that we can offer users better user

experiences.
About

Users can go to the settings interface and click “About” to get more details about the Wave application.

* Display the current version of the Wave application.

* If there is an updated application version, the user can click “Update Version” to upgrade the
application.

*  The user can click on “Privacy Terms” to view the privacy terms of the Wave application.

*  The user can click on “Help” to direct to Grandstream Official website to view the Wave application

user manual.
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WAVE
Version 1.11.4

Privacy agreement More Versions

Figure 109: About

Download Mobile Client

Users can download the Wave application from Grandstream Official website. When the application has

been downloaded to the local PC, the user can follow the instructions to install the application.
Log out

Users can click “Log out” to jump to the login interface and log in again.
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MORE APPLICATIONS

More applications interface screenshot is shown below:

u Grandstream Networks, Inc. — ] X

Personal Data

@ CDR Follow Me a Voicemail Recording Files B Fax Files

Additional Features

Fax Sending LS8 Call Queue Wakeup Service

1
DT

Meetings

Smart Devices

B Door System 9 Monitor e Call Device (CTI)

Figure 110: More Applications

Users can click the “More” button on the left menu on the main application Ul to view more applications. It
includes personal services, value-added services, and smart devices. Users can also set door systems and

monitors according to the requirements.

Services

The services include personal services and value-added services.

The Wave application integrates UCM’s User Portal functionality. Users can directly enter the User Portal

interface through the services entry. Please see the screenshot below:
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UCM6302 Maintenance->Login Settings->Change Password/Emai onfigure the
This email address can be used to retrieve the account p:
Voicemail Wakeup Service DND Whitelist Call Transfer
Basic Information ~
User Information
No Unread Voicema N e No DND White No Call Transfe
Sta | Stal ‘ art ‘ Sta ‘
No Answer Follow Me Meeting Schedule
1003 2021-07-15 18:00:06
Start
P S O SV I VTS =S

Figure 111: User Portal Interface

Users can set the following personal services and value-added services:

* CDR

* Follow me

*  Voicemail

* Recording Files
e FaxFiles

« SCA

* Fax Sending

* Call Queue

*  Wakeup Service

For more information about the services, please refer to the UCM User Portal Guide on Grandstream's

official website.
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Smart Devices

Door System

Please follow the instructions below to set up the door system:

Door System

I Second Gate First Gate
add 2110 6 o0 00600

Figure 112: Door System Interface

Users can click the “Add” button to set up the relevant parameters for the door system. Please see the

screenshot below:
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Add Door System

* Device Name: | |

Add (271

* Device Number:

Door System 1

Display Name:

Password:

Door System 2

Display Name:

Password:

Figure 113: Add Door System

Note:

o Users need to set the correct password to open the door for the door system.
e The user needs to go to GDS Web Ul > Door System Settings - Basic Settings > enables
DTMF option so that the user can see the “Open Door” option once the user receives an incoming

call from the GDS device in the Wave desktop.

e The specific models of Hikvision door system have been supported in "Door System" in the Wave
Desktop: DS-KV8113, DS-KD8003

When the door system is set up, the user can receive an incoming call from the door system once someone

rings the doorbell. Please see the screenshot below:
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Grandstream (37000)
Ringing

Figure 114: Ringing by Door System

The user can click ° button to answer the call, and initiate the video call, as the screenshot shows below:

Figure 115: Video from Door System

Users can click @ button to open the door.

Note: This function is only supported by Grandstream GDS Door System products and Hikvision (DS-
KV8113, DS-KD8003) door systems.

Monitor

Please follow the instructions below to set up the monitor:
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Monitor

+ 2xV3672_FHD

Add (17 32) e e @

Figure 116: Monitor Settings Interface

Click the “Add” button to configure Monitor related parameters. As shown below:

Add Monitor

* Device Name: [|

* Device Number:

Figure 117: Add Monitor Interface

When the monitor is added, the user can call a monitor on the Wave application interface to view the

corresponding video interface.

Note: For Monitor products, SIP account registration is required before adding the devices.
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Operator Panel

Operator Panel in the Wave application is used as call management platform, including Extension module,
Call module, Ring Group module, Call Queue module, Parking Lot module, and Voicemail Group module,
as the screenshot shows below:

In the Operator Panel, the administrator who has the permission can manage calls from this module. The
administrator needs to get permission from UCM Web Ul -> Call Features -> Operator Panel and add the
administrator’s Wave account in the Operator Panel list before using this function. The administrator can
simply click/drag the calls/extensions to manage incoming/outgoing multiple calls in real-time, it greatly

improves the call management efficiency for users.

The administrator who has the permission can click the “More” menu on the left side of the Wave application

Ul and click “Operator Panel” to access the management platform.

@ vave o
Call Extensions
Type I v Group 2 (4)
3114 (Queen) 7852 (Georg) 00:00:01 Internal -~ € \ o 3733 (ulie)
3789 (Eliz h 5 nternal —~
3789 (Elizabath) 5657 00:00:07 Internat “ N \0 3789 (Elizabeth)
7856 1000 (zlzu 1) 00:01:06 Internal; Ring Groups -~ ® 3725 (Tina)
3334 (Paul) DefaultLot: 702 00:06:31 Internal; Parking Lots -~ Y 3725 Tina)
3897 (Steven) 5678 00:08:56 Internal; Voicemail -
v Group 1(5)
3333 15963124789 00:09:14 External -~ L O
® 3556 (Helen)
3725 (Tina) dzlzu: 3512 (Wilson) 00:10:02 Internal; Call Queues ~ < O
3 3512 (Willson)
Ring Groups Call Queues Parking Lots Voicemail Groups ® 3333
6300 (2lzu 1) 2 22 6400 (dizu 1) g 2110 700 (DefaultLot) @ 2/10 6500 (VM1) @ 2/10 ® 8956
6301 (zlzu 2 L 1012 6401 (dizv 21012 6501 (VM2 g 0 545 m)
6301 (2zu 2) L 101 01 (dizu 2) 21012 v 800(Defaul..) @ 8/10 6501 (VM2) 1012 ® 3545 (Kim
6302 (2lzu 21010 6302 (dizu) 2 10/10 , 6502 (VM3) 10110
) e 801 b ® 3897(Steven)
56789000 V7 e~
® 3456 (Owen)
® 802
e 803
® 804

Figure 118: Operator Panel

Note:

If the user wants to use the Operator Panel function, the user needs to obtain the permission of the calls
administrator from the enterprise UCM administrator. For more details, please refer to the User Guide of

UCM devices on Grandstream official website.
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Extension
The Extension list will show all extensions and extensions groups you have permission for management,

including extensions/extensions group names, and the extension's status.

The administrator can move the mouse over the extension to view the status of the extension, received

voicemail amount, and unread voicemail amount.

Extensions Q
v Group 1(5)

® 3556 (Helen)

Q3 3512 (Willson)

® 3333

Status: e I|dle
Voicemail: 2 &8 10 total

Figure 119: Extension

L
. :ldle
. '\‘ : Ringing
L
. : Call in progress
. : Offline

Call

The Call module displays all calls allocated to local management extensions, ring groups, call queues,
parking lots, and voicemail. The administrator can pick up the call, monitor the call, transfer/park/end the

call, as the screenshot shows below:
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a WAVE
Call
r Calle Sta Call Duratior Type
3114 (Queen) 7852 (Georg) Ringing 00:00:01 Internal «(
3789 (Elizabath) 5657 Ringing 00:00:07 Internal €
7856 1000 (21zu 1) Ringing 00:01:06 Internal; Ring Groups <
3334 (Paul) DefaultLot: 702 T 00:06:31 Internal; Parking Lots )24
3897 (Steven) 5678 King 00:08:56 Internal; Voicemail
3333 15963124789 Talk 00:09:14 External A O
3725 (Tina) dzlzu: 3512(Wilson) T 00:10:02 Internal; Call Queues o © O
Figure 120: Call Module
. : Call Pickup. Users can click the button to answer the call.
. = : Monitoring. Users can click the button to monitor the call, including Call Monitoring, Whisper
Monitoring, and Barge Monitoring.
¢(
. : Transfer. Users can click the button to transfer the call, including Blind Transfer and Attended
Transfer.
<
. : Call Park. Users can click the button to park the call to the corresponding parking lot.

F
J : End. Users can click the button to end the call.

Call Pickup

When one of the managed extensions receives an incoming call and the call is not answered, the

administrator can pick up the call on Operator Panel.

Step 1: The user can click

transfer the call to the administrator.

Step 2: The call is answered in the administrator’s client successfully.

button to pick up the ringing call on the Operator Panel. The system will

B

UCMG63xx Series - Wave Desktop User Guide
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3114 (Queen) 7852 (Georg) Ringing 00:00:01 Internal G0
3789 (Elizabath) 5657 Ringing 00:00:07 Internal € &
Figure 121: Call Pickup
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Note:

The call pickup permission needs to be assigned in the UCM management platform - Call Features >
Feature Codes - Feature Codes and enable the “Pickup on Ringing Prefix” option, the default setting is

. The UCM administrator can modify this option from UCM Web Ul. Once the option is enabled, the

administrator can pick up all calls of managed extensions.

Monitoring

The monitoring methods include Call Monitoring, Whisper Monitoring, and Barge Monitoring. The

administrator can select to monitor the calls based on different service scenarios.

*  Call Monitoring: The administrator can monitor the call directly. The line of the administrator will be
muted, both caller and callee cannot hear the audio from the administrator.

*  Whisper Monitoring: The administrator can select to join the caller or callee side to assist the caller
or callee through the call. Only the monitored extension can hear the audio from the administrator
during the call.

* Barge Monitoring: The administrator can join the call to assist the caller and callee through the call.

Both caller and callee can hear the audio from the administrator.

Step 1: On the Operator Panel, select the call which the user wants to monitor.

i
Step 2: Click on *-" button, and select the monitoring method between Call Monitoring, Whisper

Monitoring, and Barge Monitoring. As the screenshot shows below:

3725 (Tina) dzlzu: 3512 (Wilson)

00:10:02 Internal; Call Queues
End Listen

Whisper

&

Barge In

Figure 122: Monitoring

Step 3: Click the Call Monitoring button or Barge Monitoring button, the administrator will receive the
incoming call from the caller’s extension, and the administrator can click the answer button to pick up the

call.

Step 4: Click the Whisper Monitoring button to select the monitored extension from the popup window. As

the screenshot shows below:
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Whisper

Monitored Number @ 7856

dlzu 1: 3589 (Mary)

Figure 123: Whisper Monitoring

Step 5: The user can click the “OK” button, and the system will send an incoming call to the administrator’s

extension.

Step 6: Once the administrator’s extension receives the incoming call from the monitored extension, the

administrator can click the answer button to monitor the call.

Transfer

The administrator can transfer the selected calls via Operator Panel, including Blind Transfer and Attended
Transfer.

Blind Transfer

Step 1: There is a call that is in progress between extensions 1001 and 1002.

|

Step 2: The administrator can select the call and click button following the call, select Blind Transfer,

and select the transferred extension 1001 as the screenshot shows below:

) . Page | 119
UCMG63xx Series - Wave Desktop User Guide

Version 1.13.7

- N




GRANDSTREAM

CONNECTING THE WORLD

Blind Transfer X

% Transferred Extension: @ 1001(1001)

1002

¢ Transfer to:

Cancel OK

Figure 124: Blind Transfer

Step 3: Enter the transferring targe extension 1003 in the “Transfer to” field and click the “OK” button.
Step 4: Extension 1003 will receive the new incoming call from extension 1001.

Step 5: The call between extensions 1001 and 1002 will be ended. The call between extensions 1001 and

1003 will be established. The Blind Transfer is successful.

On the Operator Panel, the administrator can drag the call to Ringing Group, Call Queue, or Voicemail

Group to blind transfer the call to these groups.

Attended Transfer

Step 1: There is a call that is in progress between extensions 1001 and 1002.

Step 2: The administrator can select the call and click ¢ button following the call, select Attended

Transfer, and select the transferred extension 1001 as the screenshot shows below.

Step 3: Enter the transferring targe extension 1003 in the “Transfer to” field and click the “OK” button.
Step 4: Extension 1003 will receive the new incoming call from extension 1002. The call of extension 1001
will be held. The call between extensions 1002 and 1003 will be established. Once extension 1003 hangs

up, the call between extensions 1001 and 1002 will be resumed.
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Attended Transfer X

* Transferred Extension: (® 1001(1001)

1002

* Transfer to: 1003

Cancel OK

Figure 125: Attended Transfer

A Note:

When the administrator tries to transfer the call to a call queue, the UCM administrator needs to
check the “Enable Feature Codes” option in the UCM Web Ul -> Call Features -> Call Queue ->
Advanced Settings -> Other Settings. Otherwise, the call queue members cannot be transferred. For

more details, please refer to the UCM User Guide on Grandstream's official website.

Call Park/Retrieve

The administrator can park the calls and retrieve the calls through Operator Panel.

Call Park

There are two methods to park calls.
Method 1:
Step 1: Select the call in Operator Panel which the user wants to park.

|.:
Step 2: Click button and there will be a popup window to allow the user to select the parked extension,

as the figure shows below:
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Call park

* Parked Extension: (® 1001(1001)
1002

* Parking Lot Extension:

Cancel OK

Figure 126: Call Park

Step 3: Select the Parked Extension and Parking Lot Extension.

Step 4: Click the “OK” button to park the call to the idle parking lot.

Method 2:

Step 1: Select the call in Operator Panel which the user wants to park.

Step 2: Drag the call to the idle parking lot on the Parking Lot list directly to park the call.

Parking Lots

® 801
567839000

700 (DefaultLot)

¥ 800 (Default...)

Q

@210

@9/10

00:01:34

Vo~

@ 802
3725 (Tina)

@

® 804

® 3805

Figure 127: Drag to Park Calls

Note:

If the UCM administrator does not check the option “Use Parking Slot as Extension”, the user can only park

the call to the parking lot extension, the parking slots including the parking extensions will not be displayed,
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the parking lot extension will be randomly assigned. For more details, please refer to the User Guide of

UCM device on Grandstream's official website.

Call Retrieve

There are 2 methods to retrieve the parked calls.

Method 1:

Step 1: Select the call which the user wants to retrieve in the Operator Panel.

Step 2: Click d button, the call will be retrieved in the administrator’s Wave account.

56789000 DefaultLot: 801 Talking 00:01:34 Internal; Parking Lots -~ ‘:/.'

<

3334 (Paul) DefaultLot: 702 Talking 00:06:31 Internal; Parking Lots -

Figure 128: Retrieve Parked Call

Step 3: The administrator can click to answer the call to retrieve the parked call.

Method 2:

Step 1: Select the parked call which the user wants to retrieve from a busy parking lot.

Step 2: Click > button, the call will be retrieved in the administrator’s Wave account. As the screenshot

shows below:

Parking Lots Q

700 (DefaultLot) @ 2/10

¥ 800 (Default...) @ 9/10

e 80 00:01:34
56789000 l'\

e 802

e 803

® 804

@ 805

Figure 129: Retrieve Parked Call from Parking Lot

End Call

Step 1: Select the call which the user wants to end in Operator Panel.

-
Step 2: Click button and click the “OK” button to end the call. As the screenshot shows below:
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Step 3: The current call will be ended.

Caller Called Status Call Duration  Type Options
3114 (Queen) 7852 (Georg) Ringing 00:00:01 Internal EI ¢
3789 (Elizabath) 5657 Ringing 00:00:07 Internal -~ (S

Figure 130: End Call

Ringing Group

The Ringing Group panel will show the information of each ringing group, including the number of free
members and the total number of members.

The administrator can search the ringing group by number or name.

Ring Groups Q
6300 (zlzu 1) 222

6301 (zlzu 2) 2 10712
6302 (%u) 2 10110

6302 (zlzu)

Member: 10 ldi§ 10 fotal

Figure 131: Ringing Group
Note:
The UCM administrator can add the ringing group in the UCM Web Ul -> Call Features -> Ring Groups.
Call Queue

The Call Queue panel shows the information of each call queue, including the number of free members and

the total number of members.

The administrator can search the call queue by number or name.
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Call Queues Q
6400 (dizu 1) 2 210
6401 (dizu 2) 21012

6302 (dizu) A 1010

Figure 132: Call Queue

Note:

The UCM administrator can add the ringing group in the UCM Web Ul - Call Features - Call Queue.

Parking Lot

The Parking Lot panel shows the status of each parking lot (parking extension).

If the parking lot is busy, the administrator can view the parking period, parking call information, and the

administrator can also end/retrieve the parked call. As the screenshot shows below:

Parking Lots Q

700 (DefaultLot) @ 2/10

800 (Defaul...) @ 9/10

® 801 00:01:34
56789000 % e~

® 802
® 803

® 804
Figure 133: Parking Lot

Note:

The UCM administrator can check the option “Use Parking Slot as Extension” in the UCM Web Ul so that
the Operator Panel user can select the parking extension and view each parking lot status on the extended

parking extensions list.
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Voicemail Group

The Voicemail Group panel shows the status of each voicemail group, including the name and number of

each voicemail group, and unread voicemail amount, and total voicemail amount.

The administrator can search the voicemail group by number or name.

Voicemail Groups Q
6500 (VM1) 210

6501 (VM2) 1012
6502 (VM3) 1010

Figure 134: Voicemail Group

Note:

The UCM administrator can add the voicemail group in the UCM Web Ul -> Call Features -> Voicemail ->

Voicemail group.

CTI Mode

CTI mode allows the user to manage calls received on the desk phone through the Wave Desktop client.
For example, if you receive a call on your desk phone you can choose to answer it or reject it through the
Wave Desktop.

When the user enables CTI function, the DND status in the Wave account and Desk phone will be
synchronized. If the user sets DND in Wave Desktop application, the same account in the Desk phone will
be set as DND; If the Desk phone disables DND status, the same account in the Wave application will

disable the DND function at the same time.

For the point-to-point call, if the user has enabled the CTI function, the user can dial/end the call, or

answer/reject the call through the Wave application for the Desk phone.
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If the user joins the meeting through the Wave Desktop client, the account in the Desk phone will also join
the meeting simultaneously. During the meeting, if the user mutes/unmutes the microphone through the
Wave Desktop application, or end/leave the meeting, the account in Desk phone will also mute/unmute, or

end/leave the meeting simultaneously.

Notes:
o Please make sure that the CTI/Affinity function is enabled on the desk phone to be able to bind it.
e Both the desk phone and the Wave Desktop client should have the same account configured and

logged on respectively.

First you need to go to “More” tab on your Wave Desktop client, then select CTl Mode.

Personal Data

CDR el Follow Me @ Voicemail Recording Files
e Fax Files SCA
Additional Features
Fax Sending Q Call Queue Wakeup Service
18
Meetings
Smart Devices

Monitor m Call Device (CTI)

Door System

Figure 135: CTl Mode
Then click on “Bind Device”
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Call Device (CTI) X

Ev enabling phone mode, ugers can dial/answer calls through the
Wave client, and the audio streams are transmitted through the

phone.
_I_
—:

Wave Client Bind Device

Figure 136: Bind Device
Enter your desk phone IP address

X
Bind Device
Enter phone IP
Figure 137: Enter the IP address
Then enter the authentication code that is displayed on your desk phone’s screen
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WAVE — 0 X
a

Authentication Code

Figure 138: Enter the Authentication Code

Once that’s the one this prompt will appear informing you that the binding has been established successfully
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WAVE B - o x
& ]

Switch the device to the phone GXP2140

0K

Figure 139: Binding Successful

You can choose which device to receive the call on, to do that go to the top right-hand corner of the screen

and click on the call device icon B then pick which device you want receive the calls on.
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WAVE - 0 x
]

Call Device (CTI)

By enabling phone mode, users can dial/answer calls through the
Wave client, and the audio streams are transmitted through the

5

Wave Client GXP2140
(192.168.5.117)

Figure 140: Select Wave Desktop or the Desk phone

Note: CTl Mode is supported on several Grandstream desk phones while other models are not. Please

refer to the list below to see which models are supported on which firmware versions.

e GRP260X and GRP261X series - 1.0.1.X or later firmware version.

o GXP17XX series (GXP1760, GXP1780, GXP1782) - 1.0.9.X or later firmware version.

e GXP21XX series (GXP2130, GXP2135, GXP2140, GXP2160, GXP2170) - 1.0.9.X or later firmware
version.

o GXV33XX series (GXV3350 - 1.0.3.31 or later firmware version, GXV3370 - 1.0.3.29 or later

firmware version, GXV3380 - 1.0.3.30 or later firmware version).
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LOGO CUSTOMIZATION

UCM needs to connect to GDMS, so an open beta plan package for RemoteConnect will be assigned to it
to start with.

Once done, the administrator can log in to the UCM management platform and customize the Wave LOGO,
please refer to the UCM RemoteConnect user guide for details:
https://www.grandstream.com/hubfs/Product Documentation/UCM63xx_RemoteConnect User Guide.pd

f

After customizing the logo, all Logos on the Wave page are displayed as customized Logos.

B‘.’\‘a\'EI ® — O x

Welcome to Wave

E https://c074ad0a8c94-10671.b.gdms.clot

& 1002

COMMUNICATE, CONNECT, COLLABORATE

Enhance productivity and stay connected from
anywhere in the world

© 2021 Grandstream Networks, Inc.

Figure 141: Customized Logo Interface
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