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This equipment complies with Part 68 of the FCC rules. Located on the equipment is a label that contains,
among other information, the ACTA registration number and ringer equivalence number (REN). If requested,

this information must be provided to the telephone company.

The REN is used to determine the quantity of devices which may be connected to the telephone line.

Excessive REN6s on the telephone line may result in th
call. In most, but not all areas, thesum of the RENO&s should not exceed fiyv
number of devices that may be connected to the |ine,

telephone company to determine the maximum REN for the calling area.

This equipment cannot be used on the telephone company-provided coin service. Connection to Party Line
Service is subject to State Tariffs.

If this equipment causes harm to the telephone network, the telephone company will notify you in advance
thattemporarydi sconti nuance of service may be required. I f a
company will notify the customer as soon as possible. Also, you will be advised of your right the file a

complaint with the FCC if you believe it is necessary. The telephone company may make change in its

facilities. If this happens, the telephone company will provide advance notice in order for you to make the

necessary modifications in order to maintain uninterrupted service.

If the trouble is causing harm to the telephone network, the telephone company may request you to remove
the equipment from the network until the problem is resolved.

This equipment uses the following USOC jacks: RJ45C.

It is recommended that the customer install an AC surge arrester in the AC outlet to which this device is
connected. This is to avoid damaging the equipment caused by local lightening strikes and other electrical
surges.

Since this device has the HAC function, the earpiece is easy to absorb small, please take care to avoid
scratching.

If trouble is experienced with this equipment, please contact (Agent in the US):
Company Name: Grandstream Networks, Inc.

Address: 126 Brookline Ave, 3 Floor Boston, MA 02215, USA

Tel: 1-617-5669300

Fax: 1-617-2491987
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This device complies with part 15 of the FCC Rules. Operation is subject to the following two condition:
(1) this device may not cause harmful interference, and

(2) this device must accept any interference received, including interference that may cause undesired
operation.

Any Changes or modifications not expressly approved by the party responsible for compliance could void
the userés authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against
harmful interference in a residential installation. This equipment generates, uses and can radiate radio
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
- Consult the dealer or an experienced radio/TV technician for help.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. This
equipment should be installed and operated with minimum distance 20cm between the radiator & your body.
This transmitter must not be co-located or operating in conjunction with any other antenna or transmitter.
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Operation of 5150-5250 MHz is restricted to indoor use only.

This device contains licence-exempt y=transmitter(s)/receiver(s) that comply with Innovation, Science and

Economic Devel op me petexeriph RESER Operatibn is subject to the following two

conditions:

(1) This device may not cause interference.

(2) This device must accept ant interference, including interference that may cause undesired operation of
the device.

L6®metteur / r®cepteur exempt de | icence contenu

d'Innovation, Sciences et Développement économique Canada applicable aux appareils radio exempts de

licence. L'exploration est autorisée aux deux conditions suivantes:

(1) L'appareil ne doit pas produire de brouillage ;

(2) L'appareil doit accepter tout brouillage radioélectrique subi, méme si le brouillage est susceptible d'en
compromettre le fonctionnement.

CAN ICES-3(B)/NMB-3(B)

The device meets the exemption from the routine evaluation limits in section 2.5 of RSS 102 and compliance
with RSS-102 RF exposure, users can obtain Canadian information on RF exposure and compliance.
This equipment should be installed and operated with minimum distance 20cm between the radiator & your
body. This transmitter must not be co-located or operating in conjunction with any other antenna or
transmitter.

s -
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Support Frequency Bands and Power:
WLAN/BT 2.4 GHz < 20 dBm;

WLAN 5.2 GHz <23 dBm;

WLAN 5.3/5.6 GHz <20 dBm;

This equipment should be installed and operated with minimum distance 20cm between the radiator & your
body. Transmitter must not be co-located or operating in conjunction wirh any other antenna or transmitter.

The simplified EU declaration of conformity referred to in Article 10(9) shall be provided as follows:
Hereby, Grandstream Networks, Inc. declares that the radio equipment type GXV3350 is in compliance
with Directive 2014/53/EU.

The full text of the EU declaration of conformity is available at the following internet address:
www.grandstream.com
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In the UK and EU member states, operation of 5150-5350
MHz is restricted to indoor use only.

Hereby, Grandstream Networks, Inc. declares that the radio equipment GXV3350 is in compliance with
Directive 2014/53/EU.

The full text of the EU declaration of conformity is available at the following internet address:
https://www.grandstream.com/support/resources/
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This document descri b@xV B@vw at o hcomref' isg LrCeD tnmteenu and web
mani pul at e phone's f advanefeun c tTioo nGIX & &dBfn pl ease Vi si
ht t/wmoww/ grandstreamocadomwsl ppaddXtVHEBA d mt & & Wind e 0 .

This guide covers following topics:
A Product Overview

A Gettstmgted

A Getting GX&/3Bnow

A Make phone calls

A Contacts

A GXV3B Settings

A Harassment Interception
A Ccall history

A SMS

A File manager

A GS Market

A ETP Server

A StateDetection

A Camer a

A Browser

A Action URL

A Connectins) GXVB®og System
A Connect to network and devices
A Emergency call

A Experi en@XWHBatplpd i cati ons
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This section documgessgsdogine i $§ caetguic W@EsXMBEB uOelry maj or
new features or major document updates are |isted here
documented here.

&EOI xAOAOEI Bop8m8o

T Supported provision [@aeWeaallll ppbapeerrs vi a a URL.
&EOI xMOBOET Bom8n8o

T Added AKeep Associated Adlcropumrttd/ BExpdritmp®arnt aomtnst act s
EOI xBADOET T x p8M8038¢

T Added a fiMuted opt i on [AtcountRimgiomasnt ri ng tone | i st
&EOI xAOBAOET Tup8m80o8¢

T Suppdrswitching cities fr onWdadteh evre pWihdegetwi dget dir e

T Addedl | type icon in Call Hi st or yDi aafNu etbee r@anldli cat e
Hi sfory

T Updated fANotWNonséd Audi o skkipagomdes#t u dsio atgon gtswwa c s

T Added multicast intercom Mulothl)adastwi tch i n LCD widge
T Updated button in at tdedon deod AtTr amstfenrd indbpwir. a8 1 ar

T Supported selecting call fioi daeN uvatbeerGa lall | Hingt d my m hi s
T Updated calling account display to AcAoccouniNa®eat os
1T Added ssappatt Apps can be gnobpmd &SobepflAppers

&EOI xAOA 6AOOEIT p8m8c8¢m

f No Major Change.

&EOI xAOA 6APOETT p8mn8ao8
T Added gqupgmdregrated call contr ol [USBatHerhels ewi t h GUV 3 (
&EOI xAOA 6AOOCET T p8m808pYx

f No Major Change.

Pagl20
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&EOI xAOA 6APOBET T p8n3
T Added Aut oAdj uctmBak epanhiaypdaptp di s p.[Aauyt omoArdg ufsrti eSrcd leye
&EOI xAOA 6AOOEI T p8mn8ps8y

T This is the initial ver sion.

Pagl2l

GXV33bLer Gui de
A Ver si &3n 31. 0.




GRANDSTREAM

CONNECTING THE WORLD

7%, #1 - %

Thank you for purchasing Grandstream GXV3350 High-End Smart Video Phone for Android™. T h e

GXV3350 I P Video Phone folri nfendirPidi cdceoanb ppni@astef sowitbhv iad emo

coll aboration solution and the functiidommel cwmincoaft i @ams An
solution. This I P video phone delivers a powerful expel
screen, tiltable camer a, HD MI out put, dual mi crophones
adds dual Gigabit mdretgy awietdha Wlo BB/l RuoeBE t0,0tih support. It
and offers instant access to hundreds of -0&h barstanidB of
video phone, an advanced video coll abor atdi otha bsloeltut itome

GXV3350 offers businesses throughout the world a powe

solution.
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tables conGXdV3@®% he major features
Tabl.&6XV3B5Features in a Glance
T 16 lines withcopubhbp-WBy S&ERdDI 0o ¢

andw8y 20p 30fwpsedmdf er ence, phon

1000 contact s, c al

I history wit

f Dual switched 10/ 100/ DUuGDaMbPGHE &4

5GHWiFi ( 8al2 .gIPo)Pb E

Bl uet+oDdmh US

HDMI EHS with Plantr.onics head

T 5" 280x®M2 capacitive (5

camera with p

pi xel CMOS sensor

points) t

T Dual MI C & HD speaker phona&dwartd

cancell ation antlaédkcelr.éotr mdocl

f Runs Amnlde oi dE Oper @t Dng

System

T BuiiInt support for GXV serciaarse rafs
GDSX series of access control ¢
T CreaAmdroi d appl i catiinensss fnoereda

GXV3@Bwbsing Grandstream'

s SDK toc

D
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The following table resumes all the technical specific

voice codecs, telephony features, |l anguage&GX\Va3mkd upgr ad:

Tab2:&6XVEBTechnical Specifications
CASRECNICNEENERE S| P RFC3261, TCP/ | P/ UDP, RTP/ RTCP, H
record, SRV, NAPTR) , DHCP, PPPoE, S SH
ME D, LDAPR;,9 , TRBO2. 1x, TQ®Be n BRNP, | Pv 6,

RGNS RN: Dual switched 10/ 100/ 1000/ Mbhs port
IR INENNNEEN 5 | h2c8XY Pcapaciti ve Hpaic MFLCDeen (
Camer a Ti | tlanelggi xXeMO® amer a wi th prTAR@REOf phut
Bl uetooth Yes, i ntegrat®®&DRBl uet oot h 4.

Wi-F i Yes, -bdaun@l. HZ& 5 QGQMz 802 .ahl1 g/ n

NI IR RJ 9 headset jack (all owing EHS® owitHIBEoMEF
1.4 U®PODDs

Feature Key Jul functibaos EONBERENCE, TRANSFER, g
EARPHONE, SPEAKERPHONE,. \MOLdeWEi cat ed
HOME, MENU, and BACK

VAR BNCEENONGCNC- NN \W/i dbeand Opubandvi Ge 72e24,, G5.7 17129 A3I2B, iA:|
band awmdbamudt DTMF ( |2 8a3udd,i oS|I PRFI NFO) ,
PLC, AJB, AGC, ANS

VARGCE-NOON G- N H. 264 BP/ MP/ HP, video resolution up t

NN ANNIRENE t 0 2 Mbwasy, VWi deo conferenc-tl (GROpi@BYSf p
auto exposur e

Tel ephony Hol d, transfer, f oramasrwie r ( bnsc g di tciadaly
audi o conference (i ncd addh pnega rtahnec eh o sStC
|l i-appearance (BLA), virtual P rcooogrt aameh &
LDAP, up to 1000 items), call record(]|
cal |l waiting, auto answer, XMoli alu,s tfolr
pl an, hot desking, personalized mu & it

redundanoyeé& fail
Sampl e Appl iR apps: Cont act s, Cal | Hi story,
Browser, Voicemail, Clock, Calcul ator
Supporparhiyrdndroid apps

APl / SDK avail abclues tfoorn aapdpvlainccaetdi on de v
AN N REOE Support Android 7.0 compliant applica

Depl oyment on the device with provisioning contr

Pagl24
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HD Audi o

Base Stand

Extensi on Md

IiiiIIIIIIiIIII

Mul-ltanguage

Upgrade/ d

Power

Energy

Physical i nf

Temper atur e

Humi di ty

Package Cont

Compl i ance

GRANDSTREAM

CONNECTING THE WORLD
Ye s, 2 omnidirectional mspeapleopbédsneH
for wideband audio
Yedbase stand with three adjustable |e

Yes, can power up to 4 GBX20 EXT modul
20 qdi ak/ BLF keysowi hiePdgakti on keys
1.2W power consumption per uni't

*The second GBX20 must be powered on by a 12V/1A

connected to GXV3350
Layer 2 QoS (802.1Q, 802.1p) and Laye

User and administrator | eweds plaassevd radl

256BES encrypted configuration file,

contr ol
Engli sh, Ger man, I talian, Rouesican, S¢
Chinese, Korean, Japanese, and mor e

Firmware upgrade via TFTP [/ HTTP |/
provisioni-6§g9ueir ngETSRencrypted XML co
Uni veproswaelr adapter i n240d9AE:05HZnp wu:t plu
1.5A

Il ntegrated PoE* 802. 3af Cl ass 3, PoE+
Di mensi on: 210mm (L) x 243mm (L) x 47
Unit weight: 1.24kg

Package weight: 1.67kg

Opeiarm@ t 6C 40

Stor alg@é:t 6C 60

Humi di tvy: 10 9% othad e G% nNjo n

GXV33mhhone, handset with cord, base st
cable, quick installation guide, broc
FCCPart 15 Class B; Part 15 Subpart C(
68 HAC

| CRS&47; -&ReSIS; -RGEDS;, 0EES CSO03

CEEN 55032, EN 556835; EEN8H00BN -52 3 &8
48-2; EN 3D7; 4B 30B03A2B93ENEN 62311
RCMAS/ NzZS ClI SPR 32; AS/ NzS 4268; AS/ N

D

Pagl25
GXV33bLer Gui de

Ver si &3n 3. 0.



' %4 4) .

Thi s
i nformati on

chapter

NOEDI AT O

34! 24 %$

provides basic
for obtainiitnhgGXhhddB 5b e st

OAAEACEIT ¢

TabB8e Equi pment

install ati on

GRANDSTREAM

CONNECTING THE WORLD

instructions
performance w

Packaging

GXV3@5

T 1 xGXV3®BMain Case.

f 1x Handset.

T 1x Phomé. C

T 1x Phone Stand

T 1x Ethernet Cabl e.
f 1x 12V Power Adapt
T 1x Quick Installat
T 1x GPL License.

1x GXV3350 Main Case  1xHandset =~ 1xPhonestand 4y quick Instal-
lation Guide
1x GPL License
7
o
1x Phone Cord  1x Ethernet Cable 1x 12V Power
Adapter
Fi gur eGXV3350 Package Conten
Not@heck the package before installation. | f you find
Pagl26
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$AOAOEDOEI8I6 oo OEA

&O0T 106 6EAX

/7 /
i o = = 7
8
10 ittt ;
V] 2] 2], -
11 L] I £ 14
e 1 |ﬂu-| |ﬁn;| &n 1
12 1 1
&= : (7] [5w] |9_|: = 13
13 =] :|#||ﬂ-”#|: (D 16
_________
. »,
BRANDETREAM
o 0 &
=T =] 17
@ &
= Y- &
o— —€ 18
o —e
o —eD
-l e
cj: :p:
(-] (<)
19 I .3 20

Vi, "y

Fi g®r eGX803 Fraoamd GBX20 Extension Module Front

GXV33bLer Gui de
A Ver si @3n 315. 0.
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Tab#6XV3BHBront View
It erqfName Description
Mega pixel front camead,j.usdhed ,

Front Camercamera can be blocked by scroll

of the camer a.

To indicate message status, c a
MWI LED 1|1 nd ) . )
using the LED indicator.

LCD 5 280D *07)2 capacitivesgbepaoints) 1

Vol ume DownTap to turn down the call wvol ui

(3]

Vol ume Up Tap to turn up the call vol ume
Tap to goHolmescckr etem ; or touch a
Ho me
seconds to take a screenshot o
Press MENU key to access phone
Me n u and thread manager. Or press &

seconds t o emtpeprl imantainng nt er f

Back Tap to go back to the previous
Handset Of f hook to use handset as the
10 Keypad Tap to dial or send DTMF
11 Conference Tap to enter into croonnflenreeentci en,g 1
12 Transf er Tap to transfer the call
13 Di al / Send Tap to make a call
14 Mut e Mut &nthut e the call. Or enable I
Tap to enter into the dial i nt
15 Ear phone
earphone
Tap eémter into the dial interfa
16 Speaker
speaker
17 GBX20 LCD 272*480Cbol or L
18 Mul ti ple BuTap to make al l kinds of call,
19 Turn Last FTurn | ast page

20 Turn Next FTurn next page

Pagl28
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"AAE 6EAXx

10 - I'f:-'|

lli_ —

: — 2
— °
——

| g —
SRR )

[

8 7 6 5

Fi gBr&XV3BkBack View

Tabb&6XV3BBack View

Camera Adjust Scroll upfdpdowh tbhe camera an
Phone Stleontd Put the phone stand from | ef
Handset Port RJ9 handset connector port.

RJ9 headset connector port (
Headset Port )
Pl antronics headset) .

Power Jack 12V B&€Cwer connector port.

10/ 100/ 100098bper RJconnecting
PoEPOES% supported.

LAN Port

PC Port 10/ 100/ 100098bper RJconnecting

Pagl29
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HD Mo ut

USB Port

Side GBX20

Port

Co

« DCRANDSTREAM

CONNECTING T B WORLD

USB devices can be connect
exampl e, connfelcasha dU$sBe to

pictures.

The slots for connecting GX\

Connect display device to th

D
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#1171 ARMOR @ AOG@HRI 86 D

Th&XV3Bban be installed onbu+ihistt dedkbopattsachetdthen the
slots for wall mounting.

50EOERET T A 3 0AT A

Th&XV3Bbas a phohe sdtaGHyY IBose your desk phone, follow t

1.For inst &alohiengnthédeptable with the phone stand, atta
phone where there is a slot for the phone stand, (upf
2Connect the handset and main phone case with the pho
3.Connect the LANomp®ert e4dkf hsetolckklet of a hub/ switch or a
router) using the Ethernet cabl e;

4.Connect the 12V DC output plug to the power jack on
el ectrical outlet. I f PesEepwtcbohdi beuskdppadstep 3, t
The LCD will di splay the booting up screehnoirngjr mivaas

wait for the main screen display to show up.

Fi g urPeh o 'S¢ a ndGXV 3@ 5

NOTEThe 2 pwodgi ttih,ensPhone Stand for GXV3350: One angl e

bet ween the device LCD interface and the horizontal pl.
50EQOERAI 1 00 AN®IOEACI -1 O0IBADPADRIOAIT U
1. Attach the wall foouwaltombbhetbbphaek of the phone;
2. Attach the phone to the wall via the wal/l mount hol
3. Pull out the tab from the handset cradle (see figur
4, Rotate the tab and pl ug ext ebnasciko ni nutpo ttoh eh oslldott hwei thh

phone is mounted on the wal/l

GXV33bLer Gui de
A Ver si &3n 3. 0.

Pagl3l



5. Connect
6. Connect
router)

7. Connect

GRANDSTREAM

CONNECTING THE WORLD

the handset and main phone case with the ph
the LAN port-46fsbohkephoheatbubhswRIch or a
usnaety thbl Ef her

the 12V DC output plug to the power jack o

el ectrical outlet. I f POE switch is used in step 3,

The LCD will di splay the booting api er.r eBtaif murienfgi,o0 mw

pl ease wai

: \\ Wall mount

t for the main screen display to show up.

Handset Rest

L ___Tab with
’ %}r E extension up

- —_Tab with
extension down

Fi gwbrTembn The Handset Cradle

#7111 AROEBGOOREA

To set  GXWEHBurpl ease follow the steps bel ow:

1. Connect
2. Connect

router)
3. Connect

the handset and main phone case with the ph
the LAN port-46fsbhkephoheatbubhseswRIch or a
using the Ethernet cabl e;

the 12V DC output pleg poéughe heowewejaakap

electrical outlet. | f POE switch is used in step 2,
4. The LCD will display booting up or firmware upgradi
for the main screen display to show up;
5. Us ng the web configuration interface or from the
configure network conneeticon using static | P, DHCP

Slot for expanzion
Module

.::\I
;|

HDMI QUT Port

H I Kensington lock

a T
i USB Port—" | _
F P I, N N
i PC Port™ LAN Port Power Handset RJ9 Headset
Port Port

D
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Fi gwr eGXB30Baclsildvd ew
'rm8qm %@OAT OEI T -1 AOI A

The GXV3350 uses GBX20 as the extension module. The e
busy enterprise environment | ooking to add the ability

Each GBX20 extensi e@gmomodmmabhasb2®0t ons, Left and Righ
Mul tiple Purpose Keys to be configured. GXV3350 suppor
programmabl e phone extensions to the phone.

Tab6:e GBX20 Extdwlse omadoagi ng

T 1xGBX20

1xGBX20 Stand

1x Connector

1x TyMiecA oB USB Cal
1x 12V/ 1A Power Ad
1x Screw

1x Quick Installat

= 4 a8 A& _—a _a

ANote:

1. The GBX20 is an additional accessory for exhen&6KW&350
modul e accessories ifroal uded ailn attheonGXV3I35hbtpackage.

2.1l n case two or more GBX20 exten&XEB5fhbdukesoade GBXAA
needs to be powered on by a 12V/ 1A PSU.

)T OOAT T ETC OEA '""8¢n O '8600uT

Toes upEGBtXRWi t h t hBeb,GXM3ease follow the steps bel ow:

1. On the back of the GBX20 and the GXV3350 there are s
pl ate between the ASgpltyscthheew phevGBXA0and srereutredy ti
pl at e GBBX2t0hd see figure bel ow

-

Fi gwr eGBX20 with connector
2. Attach the other side of the conhekéeoshpWwatientohehti ¢

GXV33bLer Gui de
A Ver si &3n 3. 0.
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Jﬁl

.'t-l

=] .
= =i

)

Fi gBreConnect GXV3350 and GBX20

3. Connect the GBX20 to the GXV3350ablia pheviUéd8dpwirthuth

4. I nstall the phone stands on the GXV3350 and the GBX2(

5. Power up the GXV3350. The n@B X0 swirdede rssihednt hit rhfeo rbnoaottiio
connecting status.

6. After successfully booting up, taedekolHRindd GHoar d wi
butabnt he staanecheéanke t he v earnsdi osnt aitnufsor mati on

The GBX20 ciagqurbed cwind the web GUI of the GXV3350 connec
press anBHATGHT button on the GBX20 and wusers could br ows
in different pages.

For more information on installing, connecting and con
the GBX20 usét t/pwmwmwi.adr amdstream/ com/ support

#1 AATET ¢ OEA OETTA

For daily Iduasnd rfeimogvear pri nt removal, pl ease use the scr
to wipe the phone. Before you clean the touchscreen, w
you wi || not activate phone functions while wiping the

You canL Qo SeotG@ Bag€crccessithoi leintayjpl e cl eaning mode. Once

enable the touchscreen again by pressing any hardkey o]

For some speci al cases |l ike medical envirolnmeThhe sytoeup sc
are as foll owed:
1. Before cleaning the phone, stop using it and discon
2. Spray a small amount of disinfectant on screen, ca

touched by wusers.
3. Wipe the phoneawih@® escoekn cl e

4, Power on wuntil the disinfectant is completely volat

GXV33bLer Gui de
A Ver si &3n 31. 0.
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Not es:
T Keep the power plug clean and dry, or may |l ead to e
T DO NOT use disinfectant too frequently.

T DO NOT use high degree oruédedampmage thei pheaeant. I

Pagl35
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" %4 4).' 4] 860T10D

5 OAEAl OAEOAOAAI
When the phone boots up in HOME screen, the LCD wil!/l d

in the following figure and users mightunteeasd ataugi dti esrmp | te

The StBatruss hows tin
connectivity, signa
informat.ion etec

Date and Ti me

\31“633 ]504 Shortcut: Pho

WED, JUL 10

Shortcut: Cc

Shortcut: C

Fi gwWr&XV3BDef ault Home Screen

Accountor Matdigekp @
accolUPRtegr atkmy Iscl aer
be displayed.

Swipe from rigppltoashow mbaehue osfe ttthien gpsh oaineds takplfled & avwii loln
brought up as shown bel ow.

& 1 15:05

| e

File Manager Programmable Key Voicemail SMS
£ B P .

Settings Camera Calculator

<

Fi gur06XV33BOnscreen Menu

GXV33bLer Gui de
A Ver si @3n 315. 0.
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To fully
GXV3Bi cons,

maGXiVpEBt apact heve

buttons,

touch

menu items,

GRANDSTREAM

CONNECTIN

screen, u
onscreen

G THE WORLD

se fi
keyboard e

your

»

Tap

Long Press

™

Flick and Slide

W

nge.l

t c.

Press and Drag Zoom In/Zoom Out Double Tap
Fi gurieXV3BFi nger Gestures on the Touch Screen
T Tap
SIlightly touch the screen with fingertip to initiate
items on the screen (etg.); stotpm@gsdpendaseemplpstt ons
softkey during the call); to type |l etters and symbol s
T Long Press
Touch the screen with fingertip and press foeembout 2
till an action occurs. For example, long press on a f
T Flick and Slide
Touch the screen with fingertip and slide over the sc
the page, slide dowmut,o sdpaere dredpgdown srhe de right to
your finger stays on the scsekbkaafnad,sttadilngngvont He oictce
1T Press and Drag
Touch and press the item, then nroivgehti,t wiyt hdoruatg gliinfgt iin
from the screen.
Pagl37
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T Zoom I n/ Zoom Out
Pl ace two fingers on the screen, then pinch them t oge

T Doubl e Tap
Quickly touch the screen twice wispl &y ngeidnt zdiognmldasywi
This is usually wused when viewing photos or web pages

5 OBERAOEOT D
$ACEOT P - AT O

When GXwHBi s on idl e screen,?gtesbrthg MENPh&erE' S menu
access the following in the desktop menu:

71 15:05

=

Wallpaper

® sess 15:05 2

WED, JUL 10

[ L 4
L L)

Widgets

Management

Fi gurneXv3@BDesktop Menu

1T Desktop page
Add, delete or egdséet dHemeopagpagaend change the screen

T wWall paper
Select wallpaper from Local gallery or from the avail

T Wi dget
Add widgets t ot dthehidreg katnhde Hwdylddgientg he wi dget menu

T Manamgent
Manage running amXIVidB&ati ons on the

GXV33bLer Gui de
A Ver si @3n 315. 0.
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T i n casscer eoefrpalsesomMor d, after 5 incorrect attempts coun

' AA 7TEACAO O1 $AOEOI P

Th&XV3Bprovides wi dgebtasr , | ,ickeno#daontusUts er s coul d conveni e

widgets to the desktop as preferred. To add a widget:
1. Pr e s sMetnhue Eyr l ong press on an sammpagrdspatecdon”" wWhdged
2. Different widgets wiilglhtdé& tdhes pd aryean.on t he

Select and drag the widget to the desired spot to be
enough space on the desktop. Otherwise, the widget wc

= T 15:05
2] ~

. 31633 1 505 l Contact d...
j

WED, JUL 10

Se

10:08

Direct dial

Fi gurde Add Wi dget to the Desktop

-AT ACA $AOGEOI B ) OAI O

On tGXev3dBdeskt op, users could tap on the desktop items

foll owing operations can be done:
f Tap on the shortcut icon to open the application.
For examplFei,|l et aMandar_,2ho access file manager applicati
Tap oen wihdget to open and edit it.
For example, tap on the digital c¢clock on the desktop.
set up timer, stopwatch or al ar m.
Pagl39
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10:05

Wed, July 10

&

Fi gurde Open Clock Widget

T Certain widgets suchcams ke er eviPiKz eMd dgrett he deskt op.

To resi zepraeawvsdd ghebte,d wi dget for about 2 seconds. Then |
This wil | vbhriiftmea mep atshtshheo wino lilno wiTroqu cflri agginrdeh@ bor der of

frame to adjust the size.

1 4:28

FRI, AUG 16

Fi gurse Re®iget alWidlgedk

T MoviedelAptpé i c/Wi dgat
To move a shortcut/widget to a different spot

press the ilsemr dmods awbmtuitl a recyclteogfi n hiec src rsehemws Du [E
item up/down/left/righthe¢ osdcdheemnesltifimtatyfonrdehiengeomhe!
item/ widget, press onnméoveéoirt abtouthd secypalds bihe on t

GXV33bLer Gui de
A Ver si @3n 315. 0.
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v

File Manager  Programmable Key Voicemail

5 O

Settings Camera Browser

Calculator

Fi gurée Move Clock Widget

T Group Appes folders on home screen

Togroup different Apps in a folder, hold press on the a

be created with a dark background showing icons of the
@ ¥ 7 = 1316

File Manager Programmable... Voicemail GS Market

ol BN - |

Camera Calculator Browser Settings Folder

W H B
(7] 258

BS-IM&P. BS XSI Recorder Backup and Re...

-
o A%
SMS

Fi gur7ife Creating a Folder grouping Apps

Tap the folder to display the Apps included, you can r e
di splay the keyboard.

1 60T 1 AEOGOO 3 AO0AAIT

This app is running in background and auipamatyi aplpl,y sturci

GXV33bLer Gui de
A Ver si @3n 315. 0.
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as Ywhie, Skype, Zoom, Teams, etc, so that app |l ayout wo
the LCD desktop, the app adjusts the screen back to nol
The notification would show as bel ow:

Auto adjusting screen size, please wait...

Fi gur8e Aut o Adjust Screen

3ATAT 1 PADPAOO

On tGXev3Bdesktop, touch and press 2secavonpdsmptsy copudtd fpore

me nu Eynd select "Wallpaper" to set up the wallpaper f
from different categories:

T Local
Ope@al |l ery application and tap on the pitoturdg utsda pgrhe
frame that will beTher Geap WMad'l'li@pmert t he sel ected ar ¢
as wallpaper.

T Wall papers
On trhehtde ofl pahpee rWanmeGXuW B Sbékect ftrhoem ptihcet udreef aul t wal
avail phrleeviteov and then tap on "Set wallpaper"”

ANote:

T Provisawali npaipgJiRli s cumsmue@mtolry edi r mware version 1.0.
The settings ar eSeutntdienlgis¢-€DdAWsi ng Server Wal | paper
Wal | paper Patho.

19 Deleting an application icon will systematically po
t he iacpaptli on from the screen. Press ok to uninstall
Pagl4d?2
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Vv Set wallpaper

Fi gur9eXVvV3BChoose Wall paper

3A0 7AAOEAO 7EACAOD

On the 56XY&@3ktop, touch and press on an emptprespsot f ol
me nu Eynd sWwWilegets to display available choices, Long
t hekeskt op.

=
10:593 j o 10:58 i

FRI, FEB 12

FRI, FEB 12 | File M
File M System Sta..

Be Car
as ]

Widgets
BSH

l Weather Fo...

Rec

Fi g®r0e Accessing Avai

Pagl4s3
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= 6@

10:98

FRI, FEB 12

& @ ¥

10:93

ERICEERS 2

Rabat, MA Casablanca, Morocco

‘ 2°F~ 64°F cloudy

1 1
@ Sat @ Sun
‘ 50°F~64°F . 50°F~68°F

‘ 50°F 68°F cloudy

Sat Sun
/‘ 48°F~68°F . 50°F~73°F

Fi g®ridi ni mi zed di splay of Weather App

Use the Right/Left icons to switch between added citi
maxi mi zed use swiping movement to change between citie:

= ¥ 71 10:53

Casablanca, Morocco ()] + £

54 52F~64°F

cloudy
Q) 10:53

\

1
_./_ Sun

TN B0F~68F

Fi gw®r28Maxi mi zed Di splay of Weather APP

3A0 0O0IAAAN +AU 7EACGCAOD

On the33GX¥sktopech and press on an empty spot f=r about

and sWilaegets to display available choices, Long press
desktwpers can choose from multiple sizes; 1xN, 2xN or
Pagl44

GXV33bLer Gui de
A Ver si @3n 315. 0.




Fi gr3e Programmabl e

GRANDSTREAM

CONNECTING THE WORLD

Key Widget

/7

Press the lfg $cow al l the programmabl e key, then |
configure of those options (Speed dial, Busy I amp fie
account, Dial DTMF, Call par kanMu lStpieceads tc opnaf geirregn,c eDi al pr

Programmable Key TJ 15:29

Busy Lamp Field (..

Busy Lamp Field (..

Busy Lamp Field (..

Programmable Key + 2L O
Busy Lamp Field (.. Busy Lamp Field (.. Busy Lamp Field (.. Busy Lamp Field (..
L, 1015 L, 1011 L, 1013 L, 1020
1015 1011 1013 1020

Busy Lamp Field (..

L, 1025 L, 1027 L, 1030 L, 1014
1025 1027 1030 1014
Fi gwrd@rogrammabl e Keys page
Pagl4hs
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00T COAAT A +AU )T AEAAOT 0O
The following table shows the indicator status in
TabV7:e Programmabl e Key I ndicator

RN DEBEEREEERRQRD

Account Not Rec¢
Account Regi st
Account Regi st
Account Cal l

Di al Prefix

Speed Di al

Transfer

Di al DT MF

I ntercom
Mul ticast Pag

Speed Conferei
BLF Offline
BLF Busy

BLF Online

CaPhrk Offlin

Call Park Buscs

Call Park Hol
GXV33bhler Gui de Pagl46
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Call Park Onl
SCA Call Park
SCA Call Park
SCA Call Park
SCA Call Park

SCA account

SCA Account B L

SCA Account H «

SCA Account On

DAdGEEEER

-ATAZT@TTEI C ! PPl EAAOQGEIT O

On tGXev ®3Bdeskt opanpempsy spot for about 2 secmonssl ¢ diten
"Managemeatter press_EJ.g Menu button

71 15:09

El Programmable Ke X

! Contacts X

Emily Liu
1001

File Manager

.

Fi gwr5&6XVIBRecent Applications

Users coultthresaed tmheager to do the following:

GXV33bLer Gui de
A Ver si @3n 315. 0.
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T Slide the running thread to the I eft or right to storg

1T Tap onsioodlelete al | running threads.

T Tap on "Application" softkey to access application me
)y AT A 3A0AAI
3xEOA A1 A 3A0AAT O

Th&XV3Bsupports multiple idle screens bgaXYBBddmegen,he s
slightly touch an empty area and slide to the |l eft or
screens.

= %I 15:10

13: 10—

WED, JUL 10

2

Fi g66XV3IBSwitch I dle Screens
3A0 5P ) Al A 3AO0AAI

T Set home screen

Foll ow the steps below to set up the HOME screen.
1. GXV3Bi s up and irddmemierrag . on

2. Press the M =U Thuitst omi | | zoom out [EI § 2Teh Bets curpe élo me a S
Il dl e Screen

3. The screOndiwsiptlhayed is the HOBMBowoar e h.T@pbenst aee
icowto select the corresponding screen as the new |

Pagl48
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= 71 15:10
8 IS
1510 |

WED, JUL 10

File!

1
i me

B
se  Widgets

Management

Fi g®r7e Set up Home |1 dle Screen

1T Add/ Del ete idle screen
As shoWhgwrile Set up Home], litshe t Screews t he avastmabErsdesk

Users could add or delete idle screen.
U Add idle screen.

Tap onn o add a new idle screen.

&= T2 15:10

=

Wallpaper

®e
E®

Widgets

Management

Fi gwrddadd an | dle Screen
U Delete idle screen.

Tap on o delet thkRl ¢éade mazhkeesniure the apps, shortcu

GXV33bLer Gui de
A Ver si @3n 315. 0.
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screen are removed 1 iircoin. wotnher wihoavy, ftolme t he i dl e s«

= %I 15:10

=

Wallpaper

L
B®

Widgets

Management

Fi gr9e Deéadtdd e Screen
5 OAEROAODOO " AO
The status bar GXiv3Bser eep pfovhees visual notification

status, as wel |l as quick access for iGWWOHAI adrlte sywsteem,s
slowly slide down from the top to theowsttom of the sci

= &1 15:10

o 3 15:10
31633 . \K.’
reec ) WED, JUL 10
1000

1000

1005 !
1005

/ <

Fi g BrO&XV3IBTop Status Bar

For m@prtd ons on the St aRJutse aBdis)e t{u ccadrsld i fpotrhweagrhdt,at us bar

GXV33bLer Gui de
A Ver si @3n 315. 0.
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15:10 - 2019/07/10 Wednesday

Fi gwBrie St at uMorBearOpti ons

The runni nagn dp rnoocteisisilclatsbocnve up in the | ist. For exampl e
that there is a noti-Ficatetworkor an avail abl e Wi

16:16 - 2019/07/10 Wednesday

Wi-Fi networks available

Fi gwBr26XV3IBTop StatiNotBdrn cati on

f Tap on the notification message to view the details.
T Slide the noti ftileedfitonhméseghe tremove it.

For more information about specific featuresghth obhethe

GXV33bLer Gui de
A Ver si &3n 3. 0.
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feature in question.

16:16 - 2019/07/10 Wednesday

Wi-Fi networks available

Fi gwBrde G3BW Top st aGaits Mamre i nformation

For example, you ca#isdNettwhobe kavail abl e Wi

<  WiFi

*ylan400T

Wi-Fi networks available

Fi gwBrde GXB033rop st aWuFsi Bar

Paglb52
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| OEEXZEAAOQCETIT O EI 30AO0OO0 "AO
The following table describes the icons used on the st
Tab86&6XVEBStatus Bar Nobnkication

Net work connected via Ethernet

Trying totbennetwor&@ via Ethern

Net wor k di sconnected via Ethern

Handset is off hook.

a

Speaker is (bxe)ing used.

RJ9 headsenhe.c sed

=)

Bl uet oot h choemancesce te di. s

;ﬁ RJ9 heasiskeéing used for call s
-Wi-Fi i s enabl edbnairec tetdi.l I not
Wi-Fi net work is avail abl e.
Wi-Fi is enabled and connected.
Onscreen keyboard is activated.
Bluetooth i s eomarbd etde d.ut not
Bluetooth i £ oemaekxited .and

-?a\

Bl uet ooth headset is being used
Downl oading files via Bluetooth
™ .
° Alarm is set up and enabl ed.
P aglbs3
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DND i s enabl ed.

Silent mode is enabl ed. When i
won't pr odouncee/ nroitnighi cati on tone

USB flash drive is inserted.

Downl oading files via Internet

Unread voicemai to be retrieve
l ncoming call from blacklist co
Camera is disabl ed.

Contact storage is ful

HDMI cable is connected to disp
The phone is powered up using P
Call forward is set wup.

Ea PPPoOE is connected.

PPPoOE is not connected.

Warning message.

HII E HHIIHHHHHI

Paglb4
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3UOOAI 3AOOET ¢CO ET 30A000 "AO

Sl'ide down the topSysaems ShkaUsamsd wiel ecsee the foll owirt

Turn on/ off DND Go to phone
on, al | the cal
accounts will/l b

16:18 - 2019/07/10 Wednesday
Turn on/ of s Adjust the |

Turn onFio:

o~
-~

Turn on/ off

haha's 4 Show more op

Turomn/ o é& vo
the phone

Fi gwBr5e System Settings in Status Bar

5 OAE'A8 6 oo+ AUO

I.:"_,':";:.
I @ FLAM DHFTPLELAM
1
/ 2
/ 3
o} < u/ = = 5
\ .
6 | — - T =T =" |
{mienyen)
7 =] ] 10
— II-_lI_II_[n
8 O i
=3 n|-[|-||-=[. 11
o '| =EE @ L
Paglb55
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Fi g B6&EXVIBKeys

Tab9:6XV3350 Keys

1 Vol ume DownTap to turn down the call wvol ui

N

Vol ume Up Tapo turn up the call volume al
U e Tap to godobnascckr eten ;t ouch and p1
seconds to take a screenshot

Me nu Tap to view options for differ:
Back Tap to go fhraec\ki dws trhenu.

Keypad Tap to enter numbers or send D°
Conference Tap to enter into croonnflenmeeentc en,g 1
Transf er Transfer. the call

Di al / Send Make aorceaslelnd DTME.

=Y

0] Mut e Mut & rhhut e the call. Orr eeen.abl e [

Tap to enter into the dial i nt
11 Ear phone

earphone

Tap to enter into the dial i nt

12 Speaker

speaker

TheXV3IBsupports keys shortcuts for certain special syst

Screenshot

==

Press andeﬂmHLdtt‘ﬁréor 2beovbnds to capture screenshot.

be accesksieMlanvaidaePri ct ur €EBe screenshot pipgitwelessize is 1

T Firmware upyWSEBde via

For ushearts could not use remote upgrade or could not acc
upgr adierxg eWig®dlIls an alternative. Foll ow thhhewisStBeps bel ow

1. Downl oad the firmwareUSBl e to PC and save it 1in

2. Il nserUSB &veGX¥W.33

3. Power <cycl e50t he GXV33

4, Wait for the LED in the wupper right of the phone to |

P aglb6
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the botilBarkik y&st 0t he same time, it will go into the wupg
5. The GX»W¥3witlart upgdiasphagyankde upigmr atdh en gs ¢prreoecre s s
6. Wait until the.upgrading is done
7. The GXW¥W3w8i |l I reboot itself

8 Check the firmware §gS&8tus and remove the

T Hard reset
For utshearsnt t o factory resebhardereseicésmanualltegrnative
1. Power <cycl e50t he GXV33

2. Waiftor the LED in the wupper rightn odbdthte Zphroense rtibisel i g

both fklaowl§9adt t he same time, it will go into the facto
3. The LCD screen wild@ di splay fAFactory reset, pl ease we
4., The GXOUWBi3l | reboot with factory default settings.

5 OAE/AIBZ AOARIUAT AOA
TheXV®d®Bonscreen keyboard can be activated by tapping on

T English Keyboard
This is the deGAVEB keyboard on

7123 / . .com

Fi gBr7&6XV3BOnscreen Kengdarsch Keyboard

To switch input between Iov‘,‘r(da)yvcera:.;"_s(et)ppercase).tap

7123 / X .com

Fi gBr8&XVIBOnscreen Keyybwearchse and Uppercase

T Number and symbol s

GXV33bLer Gui de
A Ver si &3n 31. 0.
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To input number 7128 dnsyrmkeoldef atudg keyboard to switch 1
ABC t 0o switch back.

1 2 3 4 5 6 7 8 9 0 <«
@ # $ % & - + ( )

Sl \ = * g ] 2 i

ABC , B / . .com

Fi gwBr9€ngl i sh KewwbmhaerrdSgmtéol s

Tap “l“to access more symbol s.
~ | v T - x q A <
£ ¢ € ¥ & ° = { }
zd23 \ © ® " % [ ] i 12 gles
ABC , = > . .com

Fi gur0e Engl i sh -Kleybo8ymhbol s

ANote:

T To configure kemdtolno s iaminesa snepurtef er to the foll owing

1. Go BSett ABgsAlcanguage & A\iyrbtowmald Keyboard
Click on A+0 to add more input met hod
Go ®©GSettAbgsguage & AKewrbroeartd Keydmowadr ada hoosengutom th
met hods.

4, After these steps, the method would change to the n

T Users could touch and press Bheukef emBcoheés kegboapd:!
character. For example, touch and press the "+" key f

5 OBAE-AAOOACA 7AEOQET C )T AEAAOQOI O
TheXV®Bmessage waiting indicator LED is on the upper ri

users with different messages and status of thke phone.
priority for the LED indi eatfod |iowifagomalbilegh to | ow in

Paglb8

GXV33bLer Gui de
A Ver si &3n 31. 0.




TableGXV3BMWI

GRANDSTREAM

CONNECTING T B WORLD

LED Status

@ Fast Fl | ncomi al

Calling, Tal ki ng, Conferenci
@B solid S e

LCD is off
@® Slow FI A calhois on
@@ Flashin Missed call (s), New voicem
[ solid Hi gh memory wusage, Ma x i Ma mnw

ol i

di sconnect
@@ Fast FI Upgrading
OFF OFF Nor mal

] Paglb59
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1 +% O(/.% #!,,3

2ACEQDPADAT O1 OO0
TheXV3Bsupportld updependent. ESER accountscan have separa
usernames and NAT configurations.

pa!
(@}
O
w
(@]
>
(@]
O
(@]

1A
On the idle screen, the account widget shows the account name, and registration status.
1 The following figure shows the account is successfully registered (account icon is green).

9 If the account icon is grey, it's still trying to register or unable to register.

A ~AAAT TR
Account

' Yasmine
1113

Fi gurieXV3IBAccount Widget

GXV33bLer Gui de
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#1 1 AEX)OOVAT O1 O

To register a SIP account, users can access phone's LCD menuA SettingsA Advanced A Account
Settings

Or users could log in the GXV3350 web GUIA Account page to fill in the necessary registration information,
i.e., Account active, Account name, SIP Server, SIP User ID, SIP Authentic ID, SIP Authentic Password,
etc. Once the correct information is entered and saved, the account registration status will show on the
main screen.

A Note:

For web GUI login and configuration information, please refer to GXV3350 Administration Guide.

If the account is successfully registered, users could use one of the following ways to bring up dial screen
to start making calls.

T Take the handset of f h ook

T Select an account from the account widget in the idle
T On tsher tnceuntads t he i dl e scireem,t d appem di al screen.
Enter number E QT = 16:21

® 31633

U
Emily Liu 1001 A\
Audio call

Freya Lee 1002 \:1

Video call

Mike Wu 1003
B

Keyboard

Fi gur2eXVv3BDi al Screen
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IEnabVMiedeoo@alildnsabltdidledeooPal IGXVohBdi al ssoméénbe availat

Enter number = QT = 1621

® 31633

U
Emily Liu 1001 A4
Audio call
Freya Lee 1002
Mike Wu 1003
Keyboard
Fi gur3e Di sable Video Call Feature on Dial Screen

$EAI OIAAAO $EOAAOQI U

1. Use the methods ment i one dF iagubrdeeX VI5@Dioag e §.c d ¢ ean screen
Select the account to dial out on the lefdipphaledf t
in green

3. Choose the call mode to b)e, wsada (noalel ,usppagiwid lorbel RII
the account.

4. Enter the digits to be dialed out using the keypad. I
be displayed ftbromsers to sel ec

¢ e
5. Tap EEl (audi o calEl (oemnldy)o aseelnld) tthe number. 1 f no key i
the call will be automatically dialed out after 4 sei
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A Note:

1 By default, the "No Key Entry Timeout" is 4 seconds, meaning if no key is pressed after entering a
number, the call will be automatically sent out after the timeout. The timeout interval can be configured
under web GUIA AccountA Call Settings.

1 GXV3350 allows users to press # key as SEND key. This behavior can be disabled via option "Use #
as Dial Key" under web GUIA AccountA Call Settings.

T GXV3350 allows users to press # key as REDI AL key.
# as RedidetWeKBUIAHAceoontA Call Settings.

1 When the user enters the digit on the dial screen, if there is digit matching call history, or contacts
name/number, the drop-down list will show the numbers. For example, if "John" is saved in the contacts,

1 entering 5 (JKL) 6 (MNO) 4 (GHI) 6 (MNO) will show call log with 5646 as the first four digits, as well
as John's number. Users could then directly select one of them from the list, instead of entering all the

digits.
2 AAEAI
Users can dial out itfhe hleaset idsi alliead enduncbadrl | o0g, using
call Il ast ti me.
1. Enter the dial screen.

2. Alist of wilal edecadil $pl ayed on the |l eft side of the
to ,cattHe number widilabiengdfdieel d o phess Audi o call

$SEA]l OAAABAI T OAAOD
Foll ow the steps below to dial a number via Contact.

1. Access Contact s= by otna pppeifritch ssoindree i.dl e scr een

2. Navigate in the sloindiancg sup/ndawmrsorbyt he screen.

3. Tap on the dial con for the contact

P agl63
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Contacts EH &= 16:22

Y Favorites -

|
bo

1 Contacts

Emily Liu
1001 \

1L GI’OUDS
Freya Lee \

Hoek e SeCoN OO ZeRe—e@eMeOeD>

Mike Wu
1003 \

Fi gurd&XV3BVi ew Contacts

$EAI OAAABWAAT T (EOOI OU

1. Acc eGasl | Hi story Dy coamappinng henbottom of the idle scre

2. The LCOi wpl ay all <calll history types: "All'", "Missed"
Navigate in the cal/l history |ist by selecting the ca

4. Tap on tthoe sehnaw ymor e d'f"“ta)i Ids adr otuap on

Call History x B & T 13:31
4 ™ NG
Z Al m V4
+~ 15689
\: Missed A ‘ * 15689 -‘
4444 \
YZ Outgoing A444
v~ 1010 W
Y Incoming 1010
5050
PP 5050 \
¢ 2 Conference
Fiugr £5GXV3BCal | Hi story
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. i . m .
Note: The icon next each call indicates ... me&mas ItAype

was a Video c%:‘,rhearMsnrietovwas an Audio call

Call Details ¥ T 9:42 AM

Carrie Guo
4 b 660 j 5

2021/03/17 06:21 PM

0 sec
2021/03/17 04:10 PM \
T min 34 sec
2021/03/17 03:51 PM
Call failed -
YX 2021/03/17 03:50 PM .
Fi gurée Call mode from call history
$EOAADO )0 #Al1
Direct | P Call all ows two phlonesf dohit@an kwittoh ewatc ha o$ Ihke r|

can be made between phones i f:

T Both phones haadvder epsusbelsi,c ArP

T Both phones are on the same LAN/ VPN using private or

T Both phones can be connected through a router using
port forwarding or DMZ) .

To make a direct LtRecaltlkpspbebdoaw:foll ow

1. Direentlitgre 192 *X6t8hFrrxaxixgh t he NumbearheBidawld®ens o bring uj
screen &B0. GXV3

2. Set the easall'l moGall "
3. Il nput the target | P address. For exampl e, pofrtthe H&6J
(i .e., 192.168.0.116:5062), input the following:

192*168*0*Theé#50&2y represents the dot (.) and the #

¢ e
4. PrecnsiEl (audi o calZ (enldegyoddamll l.) t
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1] Ox AOAT A

3ETCIA YT AT I ET C #All

T When the phone is in idle and there is an incoming a
bel ow. Tap on " Answer " s cfptelakyitcdr aims wenre thhaen deseltl tvhie:
call

Local (31633)

316309

]

! No ringing

SMS reply

Ringing...

¢ (=

Answer Reject

Fi guwr7ie Si ngl e | nicdoundiinog Cal |

T When the phone is in idle and there is an incoming V
bel ow. To answer the c®&lld'i wtid hamuwle ro tomdl gc sadndarpv tiolme ¢ p e
call with both audio and videlol, drappiomk "\ dtatukEi .oh dvidlsle
switch to handset i f picking up the handset.

Local (31633)

316301

]

No ringing

\ 4 ®

SMS reply

D €

Audio Video

Fi guwr8e Si ngl e | nicvwindienog Cal |

GXV33bLer Gui de
A Ver si @3n 315. 0.
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Not@sers coul Wi debebt s pdmyp MordeetAsP hWdenbe WBIAtVE idreggs Set t i ngs
Set the video dOrsipdiaryal mofdr&dyptoa pf opo'r t cAodrdd IHlyack mar gin
proportionally

| f s®Ofrigonal Ppropdret ipchnonied ald siphayss original proporti

proportion is difntéreempthohromtthire phoeaeo wi | | stretch or
set Cud propor,titomemlghyone will cut videolftfoséndetbl @csk own
mar gin proporttilmemaphgne will di splay video in its orig
the phone will add black edge on it.

0OAOGEAXx &OTAOGEIT A O YT AITEIC #Al1

T I'f the phone set the fikhiagi ewd | f éatomr aNeborJIlt he hien @d c

more key fAiPreviewd when there is an incoming video ca
answering the video call. AdMeswprekegwtogamdwdr webe
iRejecto key to reject it. This feature should be su
provider for more information.

Local (31633)

316301

]

No ringing

@

SMS reply

» O © ©

Audio Video Preview Reject

Fi guur9e Si ngl e | nicPorneivnilge wCal |
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Previewing...

316301

Fi gwbroe Sliemgl ncomi RPrge \Gaé w

@

SMS reply

40AT OEAO &OTAQGEIT A1 O )TAITTETC #AlIl

T I'f the pholmeansdfeetahard@ for the incoming call from We
mor e Kkregnaifwhen there is an i ndamiend healplo.s skEthdd u s egr g ¢
cawithout answperissgngAfitTe eemdf eursoermbtutatnomgnual |y dest il

press AMPKO to

SI'P server. Pl ease contact service

Local (31633)

2

D © © &

Audio Video

Transfer Reject

Fi gwrie Si ngl e | nicTormainnshf eGal |

provider for

sdlRegtecd 0dketyi it ®areejecshodl d Thé ssuppo

mor e

1

No ringing

<

SMS reply

GXV33bLer Gui de
Ver si @3n 315. 0.
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Transfer ) & = 16:24
Blind v
X 316301 316301
x
‘X 316309 316309 e
MPK
% Emily Liu 1001
Keyboard
) Freya Lee 1002 y
Fi gwbr2ze Si ngl e | nicTonmainnsgf eGal |
- Ol OEPI A #Al1 Or#Al1 7AEOQET C
1. When there is another incoenmi sragwiclall | helar iagcalclt iwai tcian
di splaying the caller name and | D for wtshe eiwnd omiomg nag
call 330 7With the caller number ; the account bar i
316307
\f316307
316307 316301
C QO -~
\2316301
316301
- n
00:00:07
Fi gwbrde Call Waiting
2 Similar to single incoming call, i f t @eudinoc ofmisrmge rc al |

t Wi deo Andsdwemnswer the call

GXV33bLer Gui de
A Ver si @3n 315. 0.
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3. Once the new call is answered, the current active cal
byapping on "Reject" softkey, the current active call

#A11 001 COAOO 30A00O0

During an active call i f Home Button is pressatidn the pl

progr etsuss swia | beGxXxWd®sst acdtnu st hear, once clicking the bar

Touch to return to call El ”'—-‘; 16:24

v

File Manager  Programmable Key Voicemail

-

Settings Calculator Browser

Fi gwbrde Touch to Return to Call Screen

During the active calThe pk @B ss HOdlba |sevf .lt IkTeoy hroens tamsse t he ¢
UNHOLD softkey on the bottom of the screen.

Pagl70
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Holding...

© o =

Join conf Unhold 00:00:27

Fi g brs5e Canl IHol d

PRV

#Al 1l 2AAT OAET C

1. During the call, users cdthled phoaner & fitRleaa ppdamygeronat i on
2.1 f neep ¢t lergtiemcgo, i $a@p oRecor dingo

3. The recording filedhearGXN&&Ir eGUIi YeArpepdl ifcraotmi ons YRecor di

m | @ Q

Video on Record Call details

=2

Fi g br6&XV3BCal | Recording

Not e:
Users can configure the ffRtomdt hfigGagisld eSfeRigda aWesb MG U le .

Five modes are availabl e:

GXV33bLer Gui de
A Ver si @3n 315. 0.
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T Record Lohcealphyoane wil I use the | ocal recorder for <ca
saved according to the recorder setup.

T Record on PbetpBopre wislplecsdnaddtIBd P messages to the ¢

T Record onmh&JCpMhone will send the recording feature co
recording, and the recording function wil!/ be execut

T Record omoBftheeadphone twhélresemddi ng feature code to t
request for recording, and the recording function wi

1T Disaffhe: phbana®tcord in a call

Users can conf i cdAwrRee cdired panloinad d liols $ edUd Piha nWe ISfe €atliln g s
SettingsYEnable Auto Record When Call Established. But
canrbet configured.

~ -

-0+ -1T1TEOI OET C

During the call, users could viewfagdrmdniborthbecprog

[ [ @ s Ui

Video on Record Call details

=

Fi gwbrfe MPK button

1. During the Call, press the MPK button as shown abov
2 The list of MPK configured for the active account w
Pagl72
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Touch to return to call == 16:25

Programmable Key 4+ /) 2
Speed dial Busy Lamp Field (B..
=55 1000 L, 1005
1000 1005
Fi gwbrde MPK | i st

3. User can choose an MPK from

- O0A

During an actiMutb ctat @n mptr esshe

t he

<4
cal .

4

l'ist as they see co

. wiThke Imethdd siproday e d

the | ocadn ntumebleroppodb éteime e ted®t t oNnt agmune the call .

Local (31633) %

316301

2

Talking...

O 0O

Conference Hold More

Fi gbraeXVv3®BCall Mut e

-

00:01:07

GXV33bLer Gui de
A Ver si @3n 315. 0.
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4001 BERGOEIOREIT #AIl I

could establish audio call/l
video call as

Users first and then turn o
ot her party supwetts
f Turn on video during audio call
During an active audio call, on
be sent to the other party.

the calll screen, tap

wi ||

m ® N

Video on Record Call details

=2

Fi gwrOe Tur n oDwrVibdgdoo Cal |

1T Accepeovidquest
E QL= 1625

316301 Video invite

Accept video?

Reject  Accept

Fi gwrle AcceptbuViiAugbi o Cal |

Pagl74
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I f GXhvedBr ecei ves video request durAicrce pttheviawedi?d ovdllll, be
Select "" Atccepdtablish videbnahNriedregp tChad licsddela.ttblbfe dt he

GXV®B the fAVi deoGXOnBBwo ptli o &nmdden during tGXeVEBudi o cal
receives video request duri mg atthkepaudihe waldleo ue@u® st o

#Al1 $AOAEI O AOOET ¢ #AIlI

During an active/video cfaMdde®dnandeseaeladdt sictCaxleln,detapi log

m @® (R

Video off Record Call details

=

Fi gwr2ze Sel ect Call Details During Video Call

The call detairlepofrar wWRTCP bienfdd spl ayed as shown bel ow.

Call details ¥

Packet loss rate 0.0%
Audio bit rate 62Kbps
Audio codec PCMU
Packet loss rate 0.0%

Video bit rate 2072Kbps

Video frame rate 15fps
Video codec H264/HP
Resolution 1280x720

Fi gwrde Cal | Det ail s

GXV33bLer Gui de
A Ver si &3n 3. 0.
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10ERE- & $OOET C #AII
During an Audise/r$i deavecdlhle, ability to show DTMF button:¢
a differomtt heteainl. tapr ®n A MdQe cTkBDd sel ect

m @® R

Video on Record Call details

@ | ¥

Quick Dtmf

Fi gwrde Sel ect Quick DTMF During Call
This feature can be configured by following below step:
1. Go to GXV3350VvaWaate d@UIl Seval ineleled Service

2. Configwreg vtikee typadespPTMEs Di splay Name.
3. Set he DTMF ncointTeMik @dretlednt o

4. Repeat the isnadeoer s beget more DTMF Buttons displayed dt

figure.

Local (316310)

Quick Dtmf

-

00:01:34

Fi gwr5e DTMF During Call

GXV33bLer Gui de
A Ver si @3n 315. 0.
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3xEOAE ! OAEl #EATT A1l $OOET C #AlI

T GX8350 allows usenganhdssestw, tsheaker or headset (RJ9 he
headset and Bluetooth hedanhoeotk) twhemwimnaki g dalnlds.et ;

button to switch to headset,; press the Speaker butto
T I'f Bluetootdnmhmeatdsk,t tilse caudi o wi | | be automatically
the call is established.

f The status bar on the top of the screen shows the cu
pressing the correspondeidngaukdeiyo fcohra ntnheel ,c utrhree nctallyl uwsi |

#A11 40A1T OZAO

A call can be transferred tGXY¥®®Bstuhpepro rptasr tbyl idnudr itnrga ntshfee rc
transfer.

"1 ETA 40AT1 OEAO

1. During the acilirwemddutt ohap on

2. Sel ect eftTo amsifng up the transfer screen.

3. Select transfer mode as "Bl irfdHi"gthge BRippdlsitheon etf aa@ |l hi ¢
transfer mode is "Blind".

4. Enter the digits.

5, Tap Dmandsfeoftkey.

6. The call will 6XEV®®Bwinlsif erarnegd uapn dt he cal | .
Transfer DR = 17118
Blind
X 316307 316307 C*c
Transfer
316301 316301 e
MPK
X 316309 316309
ey
Emily Liu 10071 ACyfoiecliz

Fi gwrée BlITirmmchsf er
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ANote:

T I'f wrong digits

T I'f users woul d
screen.

QEOedeheed,thepdbgit one by one;
like t Dchncednthe go almasdlert oprlkesesprev

I OOAT AAA 40AT OEAO

GXV3@Bssupports attended transfer:

1. During the actTirwmemsSida@eirtonbapngnup transfer screen.

2. Sete transfer m

Transfer

ode as "Attended" by tapping on the m

A @@ @) T 13:38

Mode

Blind Transfer

Attended

Fi gwr7iaAttended Transfer

3. Enter the tmambéeyr amdgtehen "prseosfst tkheey "ol atntse erri ght .

4, Before transfer

t aiGKe/tbBlaemawer shéhei cgback tone, and

prompts shown as bel ow. Usearncedo ulhdke ttapnesd etrCana@l "on
hang up the call to complete call transfer.
Pagle78
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\: Audio calling...

@ -

Transfer now End

Fi gwbrse AttendedTidiarasseering

5. After transfer target answers the call,stmpl yohapwsén
upt spn AEnNndO soft key, theGXYBBwiwill hbaen gt ruapn stfheer rceadl, |
taps on "Split" soft key to separate the calls, the
first call is on hold.

=] = Q T 12:02

\f Talking...

® 0O -

Transfer now Split 00:00:11

Figeé&9 Attended Spriansfer

6. Besides attended transfers above, users could also c¢
call

7. During the aMdrievet ceantiNewma®al t he secondt itealdur rTéhnts owd
on hol d.
The second cal/l establishes after the call i's answer ¢

9. During thet aptTomenSteetrt mi ng up transfecalsicremnhollTdhew

. o jack
be display ™ such as

GXV33bLer Gui de
A Ver si @3n 315. 0.
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10.Sel ect transfer

to transfer the

11. The <cal l wi | |

Transfer

%7 316301

%< 316309

%7 316307

1006

mo d e

GRANDSTREAM
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as ARdan daatdee dd

cal I .
X ViEBaeinlsif emameg , umantdhe

LEXNE=

it et ke It ns fhed dme

cal | .

17:30

Attended

(~(

316301
Transfer
316309 e
MPK
316307
. Keyboard

v

4 0AT OFAD+ OEA

Users have the

possibility

Fi guwroe Attended Transfer

tt o atnrsaf nesrf eprr ocgarlalmsmavbil ae@ Tkreaynss f

1. During an acti Veansfodit kpryes hdPKeor ess on
Transfer DR = 17118
Blind v
\X 316307 316307 C*c
Transfer
‘< 316301 316301 @
MPK
v 316309 316309
=]
Emily Liu 10071 Keyboard
Pagl80
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Fi gwrie Transfer via MPK

2. Chooseaetshtee nation to transfer calls to from the MPK:
Touch to return to call El O
Programmable Key 4+ / L L
=55 1000 L, 1005
1000 1005
Fi guwr2e MPK | i st
Not®he transfer via programmable keys will follow the I

Transfer or Attended Transf eire SpddiiGglsd BeDWVEBgEt under
Transfer Mode.

A Note:

1 To transfer calls across SIP domains, SIP service providers must support transfer across SIP domains;
T fusers would I|Iike to nbcuet It otnh et ot rgaon sbfaecrk, tpor etshse pr ev

oz AU #1171 EAOAT AA
The GXV3350 supports up to 6-way Audio conferencing and 3-way HD Video conferencing.
Theretharmeeys to initiate a conference call

T Initiating conference from dial screen

1. Bring up the dial screen using one of the methods described previously [Fi g #r2€ XV 3BDi al Scr een
2. Enter the extension number then press on it on the left panel of the screen

Pagl8l
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Enter number T ERN T = 17:23

1006 €& O3z ~

)
Add to contacts \%

Audio call

1006 =

Video call

Keyboard

Fi gwrd3e Add Conference Members from Dial Screen
3. The extension number will be added to dialing field and users can dial another number

Enter number = B3 kW = 17:23

1006 \ € O31633 ~

0

“Z 1006 1006 \‘i
Audio call

“Z 316307 316307 \21
Video call

X 316301 316301

|

X 316300 316309 Aeyfosials

Fi gwrdddd Conference Member2 from Dial Screen

4. Using the same method add the other members then press fAudio Callofor an Audio conference or
fiVideo Callofor a video Conference

T Initiating conafphromrece addr i ng

1. When the phone is on call screen, tap on "Conference" button;
Enter the third-party number or choose an available number on the left menu from call history or
contacts to form a conference of 3. After the call is established, the conference screen is brought up;

-
3. Tapon L to add another member to the conference;

GXV33bLer Gui de
A Ver si @3n 315. 0.
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T Initiatingdcoetétgnasesing conference soft key

1. Onidle screen, press flConferenced b utt on

2. Tapon < to add the members of the conference.

Conference

316307 316301

Talking... Talking...

O 0O &

Invite Hold 00:00:03

Fi guwrbse&eXV3BConference Screen

Not e When user:b tpo eismsv iotne anot her member to the confere

the user to start dialing the number.

If there are calls on hold, they will show up when adding member to the conference. Users could then tap
on the call to add it to the conference directly.

Enter number oD RN = 17224

316309 €€ O3 -~
316309 316309

2 1006 1006 Join-conf

. 316307 316307

%< 316301 316301 2Ll
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Fi gwr6&XV3BConf eremade Exi sting Call to Conference

3. Repeat the above steps to add more parties into the conference. The following figure shows a 3-way
conference established.

Conference

316307 316301

Talking... Talking...

O 0O &

Invite Hold More 00:00:03

Fi gwr7ieMBayConference Call Established

Note Every time a conferenhbe panfecepaert whennssongekut $
will appear in ord@r hbet mawartehef GKW83participantds ac!

316307

316301 joined the conference

Invite Hold More

Fi gwr8e Noti fication of joining the conference

P agl84
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316307

316301 Exit conference

Fi gwrdlot i fiefatexinting the conference

2AT T OA 0AOOU &EOT I #1171 £ZAOAT AA
To remove a party from the conference:

1. Tap on the participant icon of the user you want to remove. The below window will show up giving the
possibility to Mute enable video Enlarge or hang up.

2. Taponicon ° to remove the a party from the conference.

316301

Z m Q

Mute Video on Hang up

Fi g BOEXVEBConfereReormomve Party from Conference
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wl A #i 1 £ZAOCAT AA

To end the conference, tap on ° to disconnect all the parties from the conference. GXV3350 will hang

up the call. If the remote party hangs up the call itself, it will be disconnected from the conference but other
parties on GXV3350 will stay in the existed conference.

(TTA ATA RREBDOOAT EA

During the conference, users could tap on Hold to hold the conference at any time. To resume the call tap
on Unhold.

1 OOT #1711 AAOAT AA -1 AA

The GXV3350 also supports "Auto Conference" which allows users to establish conference call in a quick
and easy way, instead of adding the other parties one by one. To enable Auto Conference feature, go to
web GUIA Phone SettingsA Call SettingsA Call Features and set "Auto Conference" to "Yes".

To esablish call with auto conference when there are 1 or more calls on the GXV3350, simply tap on

"Conf" button. All the calls on GXV3350 will be brought into the conference.
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Multicast paging is an approach to let different SIP users to listen to a page from a common multicast IP
address. In multicast page call, one way audio will setup from sender to listeners, but the listeners cannot
talk to each other. The sender and listeners must be located within the same LAN.

Sender multicast page configurations are under Web Ul Settings A Applications A Programmable Key
A BLF, users will need to press on Add in order to configure the option:

1. Setthe key Mode to Multicast Paging in dropdown list.
Enter the multicast paging description in Display Name field.
Enter multicast paging address and port in URL field. The range of multicast page address is 224.0.0.0
to 239.255.255.255 with a port not in use by phone.

To receive multicZstmupaghkle tbef GXV¥BB8d to |isten to the
configurati omlonaer eSeAtdidntgisc astA Malgi hgast . LiThteerei nagr e 10
listening addAfetser smplpboire¢c @slt page | isteni npghowmed |t oc olnefti

the settings take effect.

User s Emaml e/ Di sabl e multicast listening feature from
Listening Wi dget is set to ON; The phone will be |istel

1.1.2:8

FRI, FEB 12

@

Fi gwBrisul ti cast Lisit@ming widget
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Users could dial the UCM conference room extension to join the conference. If password is required, enter
the password to join the conference as a normal user, or enter the admin password to join the conference
as administrator.

Local (4050)

UCM Conference(6302)

2

Talking...

O 0O O =

Conference Hold More UCM conf 00:00:34

Fi gBr2Zdoin UCM Conference Room

##- #1171 ZAOAT AA #A1 1 - A1 OQ

During a UCM conference, Administtors can tap on the

Local (4050)

UCM Conference(6302)

2

Talking...

O 0O O =

Conference Hold More UCM conf 00:00:34

Fi gwBrde UCM conference Menu

GXV33bLer Gui de
A Ver si @3n 315. 0.
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Administrators could view/invite members, bridge conf e
conference
UCM conf
& 7
2 + Q g
Members Invite Conf bridge Conf remove
member
® ® & 2
Unmute Lock Delete all
Fi gwBrde Conference Menu Options
#1171 £ZAOAT AA #A1 1 | PAOAOGEITT O
i Clic,,&ﬁotno i st all the users currently in the confe
m S NN & 1412
¢ MembersinUCM 2 Bridging conf 0 -F
Al 2 & O
4050(Host|Local) 4050 ¥
4049(Host) 4049
Fi gwBr5e Conferenceds members | i st
i Clic..+dr0 invite other users into the conference r1 0C¢

Users can send invitations to others to participate in the conference by pressing on the Invite option and

then enter the member number an invitation will be sent to that number to join the conference room.

D

GXV33bLer Gui de
Ver si &3n 3. 0.
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Phone m o 5 @8 \ND % 1414

< +

Admission confirmation

Member number 4051 @
2

FigwBrée I nvite a member

i Clic,,\:otm bridge anot hEmt enontflee ecncref erence number ar
Bridge request will be sent.
Phone m o 5 @ \N D %= 1415

< S

Fi gwBrfe Conf erence Bridge

\?.:-‘

T Clic.™am remove Conf Bridging
| Clic__@dm Mut e conference

| Clic__@dm Unmut e

| Clic.adm |l ock this conference room so.that ot her U s

GXV33bLer Gui de
A Ver si &3n 3. 0.
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i Clic’%dm remmeembalb who are not the host s.
#%) #1171 £AQATAEA A Aqd

If CEI is enabled, Events |ike members joining/Leaving

be displayed in the call screen as the examples shown |

Local (4050)

UCM Conference(6302)

Talking...
A A
"
All members have been mute
Conference Hold More UCM conf 00:16:23
Fi gwBrd8e Mute all members
-EOOAA #AIl I
When tihserae mi ssed cal |, the LCD wild.l show mi ssed call d

= @R = 17:39

Missed Calls (1)

gy 316301
= 316301

Fi gwBr9e Mi ssed Call Screen
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Users can tap on the missed calll entry to access the m
retur ni dloe tsher etehne, stcarpe ¢bardiadog.c e p t

$.%$ j$i .10 $EOOOOAQ
When DND is on, t he GXncEBwiind dal Ibd otckedhd or all regis

reminder rinhg tpummduecmr/doff DND:
1. Touch and drag the eGXavtIBs dbar sdowenon th

e
2. Tap on the DNDoidann it on. ThellEEHMtiusdibcaart isrhgo WBND cios

3. Tap on theQNtDocharnn i f of f.

17:39 - 2019/07/10 Wednesday

Screenshot captured.

Fi gwr@e Enabl e/ Di sabl e DND

A Note:

1 When the phone is in an active call, turning on/off DND won't affect the current active call. It will take
effect starting from the next incoming call.
1 When DND is on, all the incoming call logs will be saved in Missed.

61 EAAI AE1 7- AOOAGCA 7AEOET ¢ )T AEAAOQET I
When ther evdiscemanielw t he Mess aMWl )WaliBWinigt odmidii clati mnr ¢d

uppercorgbkt G¥Y B®Bahnet wi |l | show tuapt uisn btalre
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To retrieve the voicemai l

1. Tap on the Mo dagemapcpon cati ams bsamtgi ounp voi cemai l S «
regi stered accounts and the number of voicemails are
2 Tap on the account to dial itrhteo Itnhtee rvaccitc evreaiVloilcex .ReTh

the message retrieval process.

Voicemail

316310

@ Total 0 @ Total 0

Fi gwrie Retrieve Voicemail

For each haec cVainctemadc an Usersétb up Abocdenu ABeXe6GBLti ngs

"VomzxiAlccess Numbéeis is the number that wil!/l bweh edni al ed
tapping on the account in Voice Mail screen.

#A1 1 &1 OxAOA

Call forward feat uGXxV I B CDbeerls 8 Ulu.p fr om

f From LCD

Go to onscA®emnt ARegraut ACasd | F oSreweaercd. account rCarme and
Forwartdongcti vautree.t hTtheeifnetat of bptiaoms |Sacblleect Qahlel opt i ¢
Forwar dt Modenf i gure the call forward type (Uncondit i
necessary number in the fields.
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Call forwarding mode

Unconditional

Time based

Other

Fi gw®wr28ncondi €EabhaFor ward
T From Web GUI

LogGXN®Bweb GUI ahdc gprattAeC a | | Set Byngefault, Cal | For
is set to "None". The Call Forward feature options ar

0 UnconditionaAl IFotrbmearidncomi ogwagradéd woli hdbenumber se

field.
Call Forward Type (@ Unconditional v
AlTo @ | 1000
Fi gwrde Call FUOmaovandi ti onal
0 Ti me Based Aolr wtalred:i ncomi ng calls wild.l be forwarded
ti me period. Duringwihle betfuprwameedthe thélnumber
field. Other period the call will be forwarded to t
Call Forward Type @ Time Based v
Time Period & 09:00 ~ 21:.00
In Time Forward To & 1000
Out Time Forward To @ | 1001]
Fi gwrde Cal | FloirnearBdased
a Call Forward d&orBwmsy NoCLabslwlerForwdhe omcbkbDng call

be forwar deGXWBIBeE5s bhey or no answer after certain i
Wait Ti,meor(si)f" the phone is on DND mode then the ca
destination number.

GXV33bLer Gui de
A Ver si @3n 315. 0.
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Call Forward Type Others

Enable Busy Forward @

Busy To @

Enable No Answer Forward (@

No Answer To (@

No Answer Timeout (s) @ 20

Enable DND Forward @

DND To @

Fi gwrse Cal | FBuswa/rNlo ADBDer
#All &AAOOOAO
TheéXV3®Bsupports traditional and advanced telephony feat
Name, cal l wai teit Begofr ¢ addi Mo rtwhae df o§,1 opwienags ef enaat kuer es ucroed e”
Cal | Features" option iAAcedphtd&€aYds Seurndergsweb GUI

Tabl®GXVIBFeature Code

Use PreferneerCaded)
19 Dialf ddl0llowed by the preferred cod
f The phone wil|l try to use this cc
T Codec code:

PCMU: 7110
*01 PCMA: 7111
G72%2: 72632
G722: 722
iLBC: 7201

For example, if the user would | ikal
phone number 334455, enter *01711133.
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Force Qmdkac cal l)
9 Dial *02 followed by the preferre
T The phone wil|l be forced to use t
T Codec code:
PCMU: 7110
*02 PCMA: 7111
G72%272632
G722: 722
iLBC: 7201
For exampl e, if the user would I|i ke
ent e27 110334455,
Bl ock C4qlfloar allD subsequent call s)
*30
T Dial *30.
Send CalfFer BDI subsequent call s)
*31
T Dial *31.
0 Di sabl e Call Waiting
* 5
T Dial *50.
- Enabl e Cal l Wai ting
T Dial *51.
Bl ock C4qlpleear claD | )
*6 7
T Di al *67 foll owed by the phone nt
Send Calber tBl|l)
* 82
T Di al *82 foll owed by the phone nt
0 Di sabl e Ca(pemwacCal hy
*7
i Dialf dl7dowed by the phone number.
Enabl e Cal(lpewaiQalnlg)
*71
f Dial *71 followed by the phone nt
I Unconditional . Cablsé&brwprdncondition
f Dial *72 followed by the phone nt
Canclenconditional . Cablc&oncahrtdhe uncoc
* 73
T Dial *73.
Paging Call
*74
19 Dial *74 followed by the phone nt
] Pagl96
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Force Audi@pe&€raldalnlg)

83 T Dial *83 followed by the pchaolne nt
. Force Vi de(opeCraldalnlg)

84 9 Dial *84 followed by the phone nt

. Busy Call. Fba waatd up busy call forwart

90 f Dial *90 foll owed by the phone nt

‘g1 Cancel Busy CaldlanfEe®edwadarmae busy call f

T Di al *91.

Del ayed Call TBoswardp del ayed call f

*92 f Dial *92 followed by the number t

before the call is forwarded is :

‘g3 Cancel Del ayed. Chdrc elortwae ddel ayed cz¢

T Dial *93.
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The GXV3350 supports local, LDAP Contacts.

To access GXV3350 contacts, on the phoned &lle screen, tap on icon on the right panel. The following

figure shows Contacts on the GXV3350.

Contacts = = 16:22
—1 @
* Favorites - 1* —
E A
[} ¢
Contacts Emily Liu \ E
1001 (I§
xl Groups F ;
Freya Lee 0
1002 \ Q
S
M U
Mike W b
IKe WU Y
1003 \ i

Fi gwree GX33 Xontacts
, TAAT #1711 OAAQOO
The local contacts can save up to 1000 entries. Users can manage contacts by adding, deleting and

modifying single contacts, downloading contacts from HTTP/TFTP server, importing contacts from external
storage and exporting contacts to external storage.

Note: A reminder prompt is shown on the GXV3350 LCD screen when adding a number of contacts more
than the allowed one (when importing contacts for instance).

| AA 3ETI COAAQO
1. On the Local Contacts menu Tap on & to bring up "Create Contact" dialog to manually add a new
contact. See figure below.

2. Type First name, Last name, Phone number and other information for the new contacts. Please make
sure the account number field is selected so the GXV3350 will use this account to dial out the new
contact. The account number field is located on the left of the "Phone" filed as highlighted below.

GXV33bLer Gui de
A Ver si @3n 315. 0.
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1 4 * Vv

Name [
Phone Mobile ¥ Use active v
Groups Select groups ¥

Fi gwWr7&6XV3BCont aaddds New Contact

Note:When typing a number wusing dial pad, AAdd to contact
picture, to add a new entry to your contacts list if the input number does not match any entry in your contacts.

Enter number = B3 ¢ & 16:57

316300 €€ O 316310

)
Add to contacts \%

Audio call

316300 =

Video call

Keyboard

Fi gwr8e dd Contfacobneal Pad
)y I BT OOT %@bi OO #11 OAAOO

If the users have the GXV3350 phonebook file saved in local storage or external storage device that has
been plugged into the GXV3350, the phonebook file can be directly imported to the Contacts. There are
two different formats supported for the phonebook file:"vcard", and "xml". Users could manually create
contacts first and export the phonebook file in vcard or xml format to take a look on the phonebook file.

GXV33bLer Gui de
A Ver si @3n 315. 0.
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To Import Contacts:

1. Open Contacts.

2. Tap on More * onthe upper right corner of the Contacts screen.

3. Select "Import contacts” to bring up the dialog below.
4. Fill in the import options and scroll down to the bottom of the screen.
5. Tap on "Select file" to import phonebook file from the directory in internal or external storage device.

Import contacts = 71 16:53

Clear old history

Replace duplicate entries

Fi gwr9eXV3IBCont aa¢mport Contacts

To Export Contacts:

1. Open Contacts.

2. TaponMore ~ onthe upper right corner of the Contacts screen.

3. Select "Export Contacts " to bring up dialog below.

4. Select the file encoding and file type for the exported phonebook file. By default, the GXV3350 is using
"UTF-8" as the encoding method.

5. Tap on "Choose Directory" and select the directory where the phonebook file will be exported to.

Pagllo0o0
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Export contacts = B & 16:53

< v

File encoding UTF-8
File type xml
Choose directory Internal storage

Fi guroelGXV3BCont a-Export Contacts

Not:e i f Keep Associated Account is enabled, the associ a
synchronized to the phone.

$T x1T 1T AA #11 OAADO

The GXV3350 supports downloading XML phonebook from a remote HTTP/TFTP/HTTPS server to local
Contacts. When downloading the phonebook, the GXV3350 sends request to the HTTP/TFTP/HTTPS
server looking for file phonebook.xml. For more details about GXV3350 phonebook, please refer to the
following link:

ht t/pww. grandstream. com/sites/default/files/ Resources/ g

To download phonebook:

1. Make sure the GXV3350 can connect to the HTTP/TFTP/HTTPS server and the phonebook.xml file in
correct format is downloadable from the HTTP/TFTP/HTTPS server.
2. Open Contacts.

3. TaponMore " onthe upper right corner of the Contacts screen.

4. Select "Download Contacts" to bring up the dialog below.

5. Fillin the necessary options and then tap on % inthe upper right corner of the screen. The GXV3350

will send out request to the configured HTTP/TFTP/HTTPS server.

Paglklol
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Download contacts = B & 16:53

< v 3

Clear old history

Replace duplicate entries .

Replace duplicate entries mode Replace by name »

Fi gur0elGXV3BCont a-®Oioswnl oad Contacts

Not:e i f Keep Associated Account is enabled, the associ a
synchronized to the phone.

3SAAOAE #11 OAAOO

1. Open Contacts.

n

Tap on the search field

3. Enter a contact's name or a number to search. The search result will be automatically updated and
displayed when entering the key words.

< ad

All contacts 479 found

AA performance testing room
5920

Albert Chan
3174

s

Alex Tan
5204

s

Amy Zhang

A an

's

Fi gurosXV3BCont a-Stearch Contacts

GXV33bLer Gui de
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z

50A #1711 OAAQOO

Once the contacts are added, users could navigate in the contacts list to make a call and manage the

contacts furthermore.

-AEAMAM T O #11 O0AAOO

Scroll up/down to find the contact in the list and tap on '\ to call this contact.

1. Scroll up/down to find the contact in the list.

2. Touch and press on the contact for about 2 seconds to show more options such as Delete contact, add
to blackilist etc.

3. To select a batch of contacts an the samer ftifimepht pec et

contacts screen and sTdpecdan tbhet cchh excfkédroat ifoonr, t he con

v . .
indicates the contact is selected.

Contacts Ed 7 16:54
* Favorites < * E] b ﬁ
A
& Contacts AA performance testing room
5920
A Groups 9 Albert Chan
3174
Alex Tan
5204
Amy Zhang

Fi gUur0s85XV3BCont a-Stes ect Contacts

''AA #1171 OAAOO O &AOT OEOGAO
1. Select the contact/contacts to be added as describedin[Sel ect dont act s

*
2. Then tap tom atid contacts selected to Favorites

GXV33bLer Gui de
A Ver si @3n 315. 0.
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There are two other methods to add contacts to favorites.
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T Direptéyo®shnghe amthatpacotnt o add

t

he
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contact

t

(o]

favorite

1 Tampi mgiFavooint es®e Conttacc tmnsa vsicy aetsan att ce gf eadvaopr .-.IT.IH 0

v
select the contacts tthenbed agppddbend t o favorites

Contacts
* Favorites <
A
L Contacts AA performance testing room
5920
2 Groups @) Albert Chan
3174
Alex Tan
5204
Amy Zhang

: L1 A0

EQ 7 16:55

< I < <

Hoek e SeCoN OO ZeRe—e@eMeOeD

Fi guroe# Add Contacts

1. Tap on a contact from the contacts list

o

/ .
2. Tapon to edit the contact.

3AT# 1 OAAOO O

1. Long press on the contact

2. TaponSend t o fDrewrkttolpe menu

SEAOA #THAOAAA® | OE

t

(o]

Favorites

Users can share a single contact or a batch of contacts. Refer to the following steps to do so:

1 Sharing a single contact:

1. Long press on the contact

Ver si @3n 315. 0.
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2. Sel ect iSendd from the menu then choose the Bluetooth

1 Sharing a batch of contacts:

1. Selectthe contacts as describedin[Sel ect dontacts

E .
2. Presson to share the selected contacts via Bluetooth

'AA #1171 OAAOO O "1 AAET EOQO
Users can add a single contact or a batch of contacts to the black list. Refer to the following steps to do so:

1 Add asingle contact to black list:

1. Long press on the contact
2. Select"Add t o Bflraocnk Itihset "me n u

1 Add abatch of contacts to black list:
1. Select contacts as describedin[Sel ect Cdont act s

o
2.Press on to add the selected contacts to the blacklist

I AA ' Ol Ob

j 5

Open Contactsandt ap ont o acficéos®p To add a new graonudpa met atph eo n
new group.

BE & 3 e T 17:35

Create new group

Cancel

Fi gur0s85XV3BCont aadAds New Group

GXV33bLer Gui de
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I'AA AT 1T OAAOO O '

(@
O
U}

) 5
To add contacts to a group, tapcbepckhéhgrooptahens taphb

v
group and poress

ANote:

T Users coul dagalosuop sfeolrectthe contact when adding or edit
f Ringtone can be assigned in group as well asmsingl e ¢
Ringtone", this ring tone has the highest priority wht

Th&XV3Bdefault maxi mum contacts storage is up to 1000.

More on thecampmpenr ofi gthhe c=onbabtSngcupenorstcara)thmdajmtwinon:

sel©®8torage Status

Local Contacts = 3 =

Storage status

Stored:2  Total:1000

Fi guross55XV3BCont a-St ®r age St atus

Not e:

Users could increase the number of 1M&OXi mwmGHA@BRa otns st
Users may access 6GBb& ndhameget Hrheeugth value P1688 to anott
to increase the default contacts storage. tlhne tphhiosnec as
resource wil/l be cost, and the phone performance wil/ |
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001 COAI T AAT A +AUud ' pPi EAAQEIT I
GXV3350 supports programmamise o tGBYH 8 wdlslfeorust can config
programmabl e keys from Programmable Key application.

To configure programmable keys via Programmable Key apj

1. OpeRrogrammabl e Key 'l'.mml itchaet iwopnp.erTarpi ght of the app
programmabl e keys.

2. Select desired mode from Key mode dropdown | ist (Spe
di al via active accountcabBbtapabPiT Mg, Oalal paekj xMahtd ¢

Programmable Key = @@ & 16:41

< Add programmable keys v
Key mode Speed dial
Using account 316310 2

Fi guroe7 GXV3350 Progr amimadd eNwKmbe rAPP
3. For number I ist, user could manually enter it or sele

Pagllo7
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Contacts E 2 16:41
Y Favorites Selected 2 people &/
A a
x Local c
Contacts AA performance testing room E
G
5920 .
!
X Group : K
2 i Albert Chan M
3174 o
Q
Alex Tan $
5204 U
w
Y
Amy Zhang H

Fi guro8 GXV3350 Progr amimadd en Kmbye rAPfPr om Cont act s

4. The added numbers will show in the |list as the figur e
Programmable Key = @@ & 16:41
Programmable Key 4+ / L L
EEE AA performanc.. EEE Albert Chan
5920 3174

Fi guro® GXV3350 Progr amimdbrhtee rKelyi AtPP

8¢ %POATOEIT T "1 AOA

GXV33&d0sapports programemabéesikeggBEWMrtdsers can config
programmable keyt AMppbdbincWeh oBYl Y Extension Boards.

For dtehteaihlosv goodfnf i gurati on information, pleasaeerefer to

Pagllo0s8
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A Note:

1 When extension boards have been plugged in, the Programmable Keys Applications is disabled, and
the account widget will not show any information of programmable keys.

1 If you want to reuse the Programmable Keys Application and others, please plug out the extension
boards.
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pa ~ pe

I OOEAO

visual informati on

about

t he devicebd

accounts status. User s diaag raidessoti qteor fcohrentnka si pfid st Bhivem r bku inlgt
Users can access the Diagnostics app and press on Star:
1T General :Status
Diagnostics x 71 13:12
e General Port Status
Status .
< h P 06d -
Ao 1 NN o
o Diagnostics
[0 Connected [0 Disconnected
Network Status
Ethernet Wired Network Connected
IP 192.168.5.145 Normal
Fi gurlégPort & Networ k Status
Diagnostics x & T 13:12
e Genaral Gateway 192.168.5.1 Normal
Status DNS Server 8.8.8.8
Alternate DNS server 8.8.4.4
5 Audio
Q) .
MEVEGRIEIEEN  Account Status
Account 1
SIP Account 123654789 Registered
Outbound Proxy
Account 2
Fi gurld Account Status
Paglllo0
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T AudiDoagnostics:

St,arhteimand | i st ¢

thisespeaked doagpnestsi o9,
recordi |

I n order to run
hear the audio

whet her they coul d

can indicate
Diagnostics x & £ 1312
General Speaker Diagnostic )

e Status

W\ Audio
0 Diagnostics

Bl N

Di agnosi s

Fi gurlegSpeaker

test Users can Start the N

with the speaker ,
start and t hel

after pressing on
& % 13:13

When done
through the microphone

x

Diagnostics

o General
Status

Speaker Diagnostic Normal

Microphone Diagnostic

W\ Audio
0 Diagnostics

&

di agnosi s

Fi gurlsMi crophone

Pagllll
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'860m 3%44)." 3

Users coul d ac80esSsettthen g&X \Ww3y3 t.ing on the icon

Settings = @ & 1743

(+( call forwarding ‘L Auto answer
Features YO Harassmentinterception ™ Account ringtones

\$ Shared call appearance £ Bluetooth

T Ethernet settings = Wi-Fi

Fi gurlgt GX333Settings

Users can find all the f eaotndriggsurand ompt iPdresastehatr erfeequit
have a clear idea about all the options available unde:

Featur es Call forwarding

Harassment Interception
Shared Call Appearance (SCA)
Auto Answer

Account Ringtones

Bluetooth

Net wor k Ethernet Settings

VPN

Proxy Settings

Wi-Fi

General Network Settings
Tethering & Portable Hotspot
Sound

Language & Keyboard
Display

Date & Time

Security Settings
Peripherals

GXV33bLer Gui de
A Ver si &3n 3. 0.
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Apps

Advanced

St atus

= = = == = = = 1= = =2 1= = =

Accounts
Power Information
Reboot the phone

Application Management
Default Application
Notification Center

Account Settings
System Updates
Syslog

System Security
Account Status
Network Status
System Info
Storage Status
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The GXV3350 hasblacklists upport for users to manage incoming calls.
icon then under AFeatureso, access fiHarassment I nterce,

"1 1 AERROAKOO
The blOaktalct s are the contadbti acttithes tGHRANWIE la dldlgadcka bl $ h e

coming from ctd$Teos es homownttahe bl ocked contacts tap on Bl

Il nterception page.

< Blacklist +

Jimmy Rorando

& 316309 Blocked(0) Unblock

Figurld i st of blocked contacts
"11AE (EOOI OU
To show the historyumlettaspoccaakdd hd snttoa gyt St/rhcemmil Bbnme k e d b e e n

Call History Bl 71 17:46

2 Al Lo m

X Missed & Jimmy Rorando 316309 -31..

L L contrterence

K8 Block

Fi gurlgBl ock Hi story

GXV33bLer Gui de
A Ver si @3n 315. 0.
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$A1T AOGA "1 TAE (EOOI OU

1. I n the bl odlaphiont drhye ﬁecycle bin icon
2. Confirm the deletion of the co@kdete blocking record

Tap on Blacklist under the Harassment Interception Menu to show the blacklisted contacts

T Addumber to blackli st

n
1. Tap onto start adding new entry to the blacklist. T

contacts, hoirstforroym cal |

Blacklist

Add number to blacklist

Choose from contacts

Choose from call history

Manually enter the number

Fi gurlZ GX303 Bl ackddNuetber Bt ackl| i st

2. The foll owing f i gur enusnhboews tnoa nbul khachkyl ai bsbodpitaldodoei s s el e ct
a window wil/l be prompted for users to enter the pho
second field (@Kttoi ofnanli)s.h Ttahpe oanddi ng oper ati on.

Pagllls
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Blacklist

Add number to blacklist

Fi gurl8 Manually AddcKumiséer to Bl a

T Edit Bl ackl i st

1. In the blacklist, touch and praespsr otmpe amtdrowi hgr chahr

name/ note is displayed
Change the.name/ note
3. Tap on OK once done.

M Delete Blacklist

Users can Del ete/unbl odk sdontsd mmtgs t fwroo mett the disl: a c k

1. From the black IfUslh!| oidloaidhpr é ®osgem bl ock the calls
contact

2. From the contacts menu, HpmgRepmesvs OmodmhBl aoklktiast a
) T OACAADPO '1T1TUiT OO0 AAITITO
TheX¥385gives the possibility to intercept anonymous Cé
1. Enter the harassment Interception Menu
2. Chedknt ercept Anomymoesho wbdaloinsthe figure below
3. Check the account to apply the interception
Paglll6
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Harassment interception = @@ & 17:47

< Harassment interception

Blacklist >

Intercept anonymous calls

316310

Anonymous calls interception can be set separately for the account

Fi gurl®d ntercept Anonymous Call s

Pagll1l7
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The GXV3350 supports local Call history. Ta p on idl et ®ecaeemss .Chelfdlowihg st or vy
figure shows the call history on the GXV3350.

Call History @ G & 17:44
2 —1 *
R Al m 7
Vo x 316301
\{ Missed ® N 3630 \
v 316309
{fj_ Conference ~* 316309 \
2 316307 \
\9 Block © 316307
« » 1006
** 1006 N
Fi gurecXVv3BCal I Hi story
, T AAT #Al1 (EOOI OU
There are four different categories in the | ocal <call
access the corresponding call | ogs:
1 Al l
i Mi ssed
i Conf History
i Block (if any)
$EAT |/ 0O &EOII #Al1l (EOOI OU
Tap on one of the call history entry to call this numbe
call |l og when dialing out.

Pagllls8
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#Al1 (EOOT OU / POEITO

f Touch and press thercabbubhi 3ammego®et i wmt iwli ndow pops

T Users can edit this number before calling, add this
etcé

Call History @ G & 17:44

316301

Create a new contact

Add to an existing contact

Edit before calling

Send message

Fi gureGXVv3iBCal | Hii G toiro/n s
$A1T AGA #A11 (EOOI OU
T Delete the entire call history

Users can delete the complePedbabbthj/sabeyebyapcessing
page

1T Delete a single call hi story entry
Users can delete a single callahost 02 yseandmgs btyo pbrissg n
then select Delete call hi story

T Delete multiple call hi story entries

o Press” omhe top right corner of the screen and sel

—-

o Tap éunto del ete the entries.
#Al1l (EOOI OU $AOAEI O

For ealclh ki story entrtyhe usemtrmycessdthapdenail s.

GXV33bLer Gui de
A Ver si @3n 315. 0.
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Call details = [ & 17:44

316307 .
31633 + =
( 316307 1 .
17:23
3 min 11 sec \‘
17:20
1 min 27 sec \
Fi gureXVv3IBCal I HiDsettoariyl s
Users could find the following cal/l details by tapping
1T The Cal:it helatieme whenhnt heataHldl was
f The Call :ddhet pemi od of time when the call was in pr«

T The type of Spkeei tglihg Vifdeecheorcadn Awadsi oa Cal | .

Not@all details under conference history inclchde®ntehe pr
of the participants.

The foll owing operations could be done:
A VO : :
i Di al out this number directly.
i Bring up dial screen with the calll hi story number.
dialing out.
Lo
T Add to Bl ackl i st
m
i Del ete the entry.

o
i OptitCrseate ConNeawet s "a,n "EXdd ttiong Contact 0.

Paglkl2o0
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3-3

The GX¥3Bas-i buSME application to send/ rarceitvlee metstsarg ep a
Ssupp®d®MS message. Users can creehack tehdd tstdaradge otedtedse

Tap ;.lfrdrhe p hdoensek'tsop t o | aunch SMS application.
SMS = B Y 17:24
Z @ £

Jimmy Rorando @
Why?

Fiugr 22:3 GXW3 339MMS Message

6EAx 3-3
On the SMS I|Iist screen, tap on one of the message to Vvi

SMS = @ & 17:25

£ JimmyRorando 316310 | [/ | 0|

Hi
Do you have several minutes?

Of course. What's wrong?

®

Figuret Vi ew SMS Dialog

GXV33bLer Gui de
A Ver si &3n 31. 0.
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1T Users <can \w'ressrdar to make a call to the accountods
T Users can’,,iessatradeﬁldeletec‘), Al ocko, Aunl ockodo or f o
messages from the conversation.
T Users can-lfrienssnrcdrer to add tdte innumbBla @GX¥VA3 cont a
# OAAOA . Ax 3-3
Tap Elnin SMS application to start composing a hew messa
SMS = E@ Y 17:27
£ | 316310 J }
Account to b Add the accou Choose the
send the me the message to send the
to from cd
Choose one
message r ¢ Write the
already co I Send the
Fi gur2es Create a New SMS
1. Select account to sehNodt:et@rel ymesesgiget dreodn.aqdcounts wi
sel ect i-donwndrloipst, i f you cannot find your account t
2. Enter the account number to send the SMS message to
T Addumber to send the message to.
T Enter the Numbexi/ sNtaamdgaacft am send the message
T Users could al so seI5®cComtbrak:a<sbbfyﬁ6:mp@)'§:’:lg3(‘)
on the upper right of the page.
3. Il nput content: Enter the message contentfoomtthleebot
Keyboande finished.
4. Send message: Tap on the arrow icon when you are re
$A1T AOA 3-3
1. Users can press and hold one SMS message in a conve
appears where ADel ebedecranobdepeteseddei ahosen SMS n

D
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I n order twmormdwdred &t iooper, earsde rhso lcdant h ef @ro navlea wstatd osne c o
until a prompt appears where fiDeleted can be presse

Users can tHehetod aobaersatiPngs tbtyenprtelses i mg@gn wenr s at i

sel ected in order to delete them by pressing the sa

~

3AO0ET ¢O

Users can verify the SMS Settiﬁgsrotmytp1rees:sainwgarcsratﬁ$>entsti

|l

Storage : Sheat8BS app supports ,upfisttoorla@®0 srmmead susge sh el
verify thmemkar refntmessagels aonnd tthhee GX\W3r3abge space th
Enabl e Qui:c kEnrRaebpfleyat hi 8 i n order ®@©o qautdamataipdal | vy
incoming call is rejected.

C

Choose a qui ck :rrUspelrys measnsagded more qui ck erIy me s s
and choose the one that wildl be used and sent auton

SMS  E@ & 17:38
( SMS settings
Storage status /1000

Enable quick reply

Quick reply will not be sent when the call is rejected

Choose a quick reply message 1.1 am busy...

| am busy now. | will call you later.

Fi gur2es6 SMS Settings

Pagll23
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File Masa@gent ool that allows users to delete, move, cop
to access and manage files in |l ocal storaghk dsi we)l @aajy
. on the phone's menu or desktop to |l aunch File Manage

&E1 AO I PAOAOGEIT O
#1 DDA 0AOOA &EI AO
Foll ow the stepspbaed ofwi It e XWH@Btyh ean d

1. Open file manager and navigate to the directory of 1t}

about 2 setthhemdsptuindnls window pops up then press Copy

2. Select the |l ocation to which y'EFu want to past the fil

File Manager G 2 10:23

Screenshot_20190816-174328.png

Copy

Move

Send

Rename

Fi gur2er GXMW33Fil e ME&opygefFile

Or

1-Pres’son he top right corner of the screen and select t

) :
2-Tapn to copy the files selected

3-Sel ect the directory to which yDi:)u want to past the fil

Paglkl24
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Fi gur2e8 Paste File
-1 OA &EI AO

The steps tarsionvielt dare ftddcepsy /tpoast e a file. The difference
the file wild.l not be kept in the solue celGXUibader . Foll ow

1. Open file manager and navigamevedTobhehdandcpoegsobn
for about 2 seconds wuntil t heMopweé i ons window pops u

2. Select the |l ocation to whichogwou want to past the f

File Manager B3 T 10:23

Screenshot_20190816-174328.png

Copy

Move

Send

Rename

Fi gUurelGXV3BFi |l e MaMawger
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