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The Device Configuration page allows users to create templates that can be used to provision

devices of the same model or in the same group.

By Model/By Group Functions:

_ By Model By Group

Overview

Push
Configuration
Mechanism

Configured
Parameters

Template
Amount
Limitation

Scenario

. The user can set multiple templates for

a smgle model by different sites.

Template X1.xml

Site 1
Model X! - 4

Site N Template XN.xml

2. For all sites in the GDMS account,
each model only has one template.

{A" sites Template Y.xml

Model Y

® Auto Push: When the device is added
into GDMS platform, the model template
will be provisioned into the device
automatically.

® Manual Push: Select to provision the
devices manually.

All configuration parameters in this model
(including special parameters in this
model)

No Limitation

The user wants to configure the device
with the latest configuration parameters.
Once the device is online, it will obtain the
latest configuration parameters.

The user can separate the same
series devices (different models)
to the same group and create one
template for the group.

GXP21XX series
Group X
(GXP series

GXP16XX series

Template X.xml

® No Auto Push Function

® Manual Push: Select to
provision all devices in all sites
or select the specific devices for
provisioning. The user can also
push the template to the device
which is not in the current

group.

The configuration parameters
supported in the current series
(excluding the special parameters
for the model)

No Limitation

The user only wants to provision
the general configuration
parameters to the same series
devices. Users can create multiple
group templates for one series.

D
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BY MODEL

Users could customize the configuration template and classify the templates by device model and
site. Users could also configure a batch of devices on the GDMS platform, which means users could
create a configuration template for all same model of devices or create multiple templates for
different sites.

Automatic Configuration Push

When a device is added to GDMS for the first time, it will automatically obtain and use the
configuration template for its model.

Manual Configuration Push

Py
v

To manually push the configuration to specific device models, click on the button of the desired

models.

8% Grandstream v
> All Models
Name Model Associated Site Description Last Updated Options

GXV3370 HZ Office - 2019/08/21 21:37
version2 GXV3370 Am Office i 2019/08/21 22:46
3380 GXv3380 All Sites - 2019/08/15 21:28
HT802 HT802 All Sites — 2019/08/06 12:06
HT812 HT812 Al sites - 2019/08/01 16:00
HT813 HT813 All Sites hahaha 2019/08/30 10:59
HTB14 HTB14 Al sites - 2019/08/06 1113

wP820 WwP820 All Sites. — 2019/07/2517:31

& & & & & & & @
>
[
[¢|[e|[¢| [ [e|l [

Al Englsh -~ (GMT+08:00) Beijing, Ch

Figure 1: Manual Configuration Push

Note:

If a device's setting has not been modified in the Device Management > Device > Set
Parameters page, GDMS will automatically update the device with the template settings created in
the Device Configuration page.

Example:
For GXV3370 devices, all sites are using the same configuration template, and all the devices under
the site A— D will acquire the same configuration template — GXV3370 Config Template.xml.

For DP720 devices, different sites have different configuration template. The DP720 in site A will
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acquire the DP720 configuration file - Config Template -1.xml; the DP720 in site B will acquire the

DP720 configuration file - Config Template -2.xml.

GXV3370 DP720
Config Template.xmil Config Template-1.xml
Site A Site A
Site B Config Template-2.xml
Site B
Site C
Config Template-3.xml
Site D
Site C
Site D

Figure 2: Example — GXV3370

Add Template

To add a configuration template for a specific device model, click on the Add Template button in the

By Model page and enter the following information:

* Auto Provision to Devices in @ All Sites

Add Model Template

* Name

* Model

Select Site None

) This template is automatically pushed only when the device under
the site is connecting to GDMS for the first time.

Description

Cancel Save

Name

Figure 3: Add Template

Table 1: Add Template

Enter the name of the template.

This name must be unique and has a maximum character limit of 64.

D
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Model Select the device model of the template.

Select Site Select the site which the template will be used for.
All Sites: All devices in all sites will use this template.
Select Site: All devices in the selected sites will use this template. Multiple sites can be
selected.
None: GDMS platform will not allocate the template to any device. The user could

allocate the template to the device manually.

Description Users could input the descriptions of the template and the purpose.
Once complete, users will be redirected to the Set Parameters page to modify the device settings of
the template.
Notes:

e For the new associated device, when the device first time connects to the GDMS platform,
it will acquire the configuration template according to the device model and site

automatically. Users do not need to push the configuration template manually.

e Devices already on GDMS will not automatically obtain the settings from newly added
configuration templates. Users will need to update these devices manually.

Important Note:

If the GDMS platform has the model configuration template for the current device, and the user does
not modify the configuration parameters from the Device Management - Device = Set
Parameters menu, the GDMS platform will push the default model configuration template to the
device when the device is online. Otherwise, if the user updates the device configuration on “Set
Parameters” menu on the GDMS platform and push to the device, the device will use this
configuration as the default configuration.

Set Parameters
Users can configure model-specific settings when editing model templates.

1. To configure these model-specific settings, click on the @ of the desired template.

Page |7
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By Model - Set Parameters (HT802) Switch to Text Editor
System Settings @) Network Settings ) Maintenance FXS

Security Settings 2] Select All ‘ Reset seltings

Time and Language © User Info Management
RADIUS Settings New Password gl
Ringtone

=2 New Viewer Password e
51

New Password e

@ Web/SSH Access

Web Session Timeout

Web Access Attempt Limit

Web/Keypad/Restrict mode Lockout
Duration

Web Access Mode
HTTP Web Port
HTTPS Web Port

Enable 55H

& Feedback English (GMT=08:00) Beijing, Ch

Figure 4: Set Parameters

a. Clicking on the Select All button will select every option on the current page.
Clicking on it again will deselect all the options.

b. Clicking on the Reset Settings button will restore all settings on the current page
to default values.

2. Modify the desired settings on the page or click on the Switch To Text Editor to
configure device settings via text editing (i.e. p-values). Key can be either a P-value
or an alias.

Notes:
e The available settings for each model template are different. For more details on acceptable
configuration values, please refer to the user guide for each device model.

e When the user adds a new model configuration template in GDMS platform, the GDMS
platform will not push the template to the existing devices in the GDMS platform, and the
GDMS platform will only push the new added template automatically to the new associated

devices in the system.

e When the settings of a template are modified, the changes will not be automatically applied

to related devices. Users will need to manually push the configuration to devices.

e For the new added devices, the devices will acquire the updated configuration template
automatically.

e |f a scheduled task involves a modified template, the task will use the template settings at
the time of scheduling, not the newly modified settings.
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Users could push the configuration template to the device manually.

Select a specific configuration template, click on the button
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following the template.

Push Configuration Update

“Run Device @ Select device Enter MAC Address

Selected Device: 1

B - MAC Address Device Name User ID MAC Address

B 00:0BB8ZF5:52:84 GRP2614 00:0B:82:F5:52:84

Total 1 n 10/page Total 1

Update Now Schedule Config Update

Cancel

Device Name

GRP2614

User ID

10/page

Figure 5: Push Configuration File

1. Users could select any device in this device model to push the configuration template, the

device will be updated with the configuration template.

Users can either push the configuration template immediately or schedule the configuration

push for a specified time. If the latter is selected, users will need to enter a name and time

for the scheduled push.

Schedule Config Update

Task Mame

* Run Time 2019-04-04 14:55

Cancel

Figure 6: Schedule Config Update

3. Click on the Save button to finalize the task. Users can check the task status in the Task

Management page.

Edit Template

To edit the configuration template’s name, site, and description, click on the E button for the

desired template.

GDMS Configuration Template Management User Guide
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Edit Model Template by

() This template is automatically pushed only when the device under the site is connected to GDMS for the first time.

Name GRP_template
* Model
* Auto Provision o Devicesin @ All Sites Select Site None

Description

Figure 7: Edit Model Template

Download Configuration Template

To download the configuration template of a device model, click on the 'i' button for the desired

template.
DP All DP750 All Sites test 2019/01/09 07:47 B2 M
Figure 8: Download Configuration Template
Delete Template

To delete configuration templates from GDMS, select the desired templates and click on the Delete
button in the top left corner of the By Model page.

Note:
If a scheduled task involves a deleted template, the task will still use a temporary copy of the
template saved at the time of scheduling. A scheduled task will not fail due to deleted templates.

Page |10
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Delete the 1 selected model templates(s)?

Figure 9: Delete Template
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BY GROUP

Users could customize the configuration template by group. Users could configure a group and
update the configuration template by group. For example, users could classify a batch of devices to
a group and configure/manage the devices in the group. Users could push the configuration
template to the group members on the GDMS platform.

Users could view the group configuration template, and the devices list in each group.

Users could modify the configuration parameters, push the configuration to the devices, edit the
group and members, and download the configuration template by group.

QP Grandstream v
All Types
Group Name Type Group Description Device Number LastUpdated Options 8
GRP GRP Series GRP 0 2019/10/29 14:00

GXP GXP Series = 0 2019/09/27 20:40

[«

GVC GVC Series GvC3210 10 2019/09/19 18:54

[«

ATA HT Series — 2@ 2019/09/05 10:35

HZ-Department 1 General Series — 20 2019/02/28 17:05

DD DD DD
NRRR MR
[ [*

e & & & £ &

HZ-Department 3 General Series 7722 10 2019/04/26 10:19

[«

Total 6 [1 ] 10/page

Figure 10: By Group

Add Group

Users could add a group at any time on the GDMS platform.
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1. Click on the Add Group button at the top right of the By Group page.

By Group - Add Group Template
Group Name
Type
Description
CFG File
Cancel m
Figure 11: Add Group
Table 2: Add Group
Group Enter the name of the group to easily identify it. Names must be unique and have a
Name maximum character limit of 64.
Type Users need select the type between DP series and Non-DP series:

® DP series: Use the configuration template for DP series.

® Non-DP series: Use the configuration template for GXV series, GRP series, GXP
series, and WP series, and the configuration template includes all parameters in

these products.

Description  Enter the detailed description and purpose of the configuration template.

2. Once complete, users will be redirected to the device selection page to add devices to the
group. Users can either select devices from the list or manually enter the MAC addresses of the
devices. Selected devices will be moved to the Selected Device list on the right of the page.

Page |13
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8y Group - Add Group Template
Run Device @ Select device Enter MAC Address
o e s Selected Device: 2
B V| MAC Address Device Name Model User ID MAC Address Device Name Model User D
00:0B:82:9A:8FF7 GRP2614 GRP2614 ) 00:0B:82:£9:95:4C GXV3370 GXV3370 @
00:0B:82:E9:95:4C GXV3370 GXV3370 i 00:0B:82:9A:8F:F7 GRP2614 ‘GRP2614 @
00:0B:82:F9:AE:66 nli GRP2614 [ Fal n 10/page
00:08:82:F3:62:7C — GXP2135 —
00:0B:82:E2:08:D8 — GXV3370 =
00:0B:82:9A:8FFD ~l@#$%Na* GRP2614 —
00:0B:82:D0:55:A0 GXV3370 GXV3370 ]
00:0B:82:E2:07-B0 GXV3370 GXV3370 ]
00:0B:82:E3:06:8F WpB20#tE WP820 =
00:0B:82:03:97:70 ymyhu-wp820- WP820 =
Total 109 2|3 |[a][=][1]]> 10/page

Figure 12: Finish Adding Group

3. Users could click on “Prev” button to go back to the group configuration page to re-edit the

group information.

4. Click on the Save button to complete group member selection. Users will then be redirected to

Set Parameters page.

Note:
Users need to set the parameters of the configuration template for the newly added group.

Set Parameters

Users could set the unique parameters of the devices in the group in the configuration template in
order to push the unique parameters to the devices in the group.

1.  Select a specific group, click on the button 263 to access the group member parameters

configuration page.

2. Modify the desired settings on the page or click on the Edit Configuration File to configure device
settings via text editing (i.e. p-values). Key can be either a P-value or an alias.

Notes:

e The available settings for each model template are different. For more details on acceptable
configuration values, please refer to the user guide for each device model.

e When the user adds a new model configuration template in GDMS platform, the GDMS

Page | 14
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platform will not push the template to the existing devices in the GDMS platform, and the
GDMS platform will only push the new added template automatically to the new associated

devices in the system.

e When the settings of a template are modified, the changes will not be automatically applied

to related devices. Users will need to manually push the configuration to devices.

e For the new added devices, the devices will acquire the updated configuration template
automatically.

e If a scheduled task involves a modified template, the task will use the template settings at
the time of scheduling, not the newly modified settings.

Push Update

Users could push the group configuration template to the device manually.

w
1. Click on the button for the desired group.
Push Configuration Update
Run Device @ Select device Enter MAC Address
fiModels Selected Device: 1
B | MAC Address Device Name Model User ID MAC Address Device Name Model UserID
00:0B:82:F5:52:84 GRP2614 GRP2614 — 00:0B:82:F5:52:84 GRP2614 GRP2614 =
00:08:82:D0:44:C0 GXV3370 GXV3370 [a Total 1 n 10/page
Total 2 n 10/page

Figure 13: Push Update

2. In addition to being able to push the configuration template to all or select members of the
group, users can also push it to non-members.

3. Users can either push the configuration template immediately or schedule the configuration
push for a specified time. If the latter is selected, users will need to enter a name and time for
the scheduled push.

4. Click on the Save button to finalize the task. Users can check the task status in the Task
Management page.
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Edit Group
Users could edit the group name, descriptions, and group members.

1. Click on the E button for the desired group.

Hz-Department 1 Non-DP Series - 20 2019/01/17 03:29 8 A K3 ‘

Figure 14: Edit Group

2. Modify the desired settings and click on the Save button to finalize changes.

Note:
New members of an existing group will not automatically obtain the group configuration template.
The template must be manually pushed to the new member devices.

Download Configuration File

Users can download the group configuration template by clicking on the “ button for the desired
group.
Hz-Department 1 Non-DP Series = 20 2019/01/17 03:29 & P Z |

Figure 15: Download Configuration File

Delete Group

Users can delete groups by selecting the desired groups and clicking on the Delete button in the
top-left corner of the By Group page.

Note:
The existing timing tasks involved the group configuration template will be reserved, and the timing
task will be executed with the original group configuration template.
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