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WP Series of Cordless Wi-Fi IP Phones
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The WP series provide portable Wi-Fi phones that come equipped with integrated dual-band
802.11 Wi-Fi support, an advanced antenna design, and roaming support. All of our devices
offer extended battary life and HD voice with dual-MICs. The WP series has a powerful
combination of features, mobility, and durability to suit all portable telephony needs.




WP Series Cordless Wi-Fi IP Phones
Sales Kit

The sales kit is a guide to everything you need to know about selling the WP Series.

The Sales Kit includes:
* Overview and Basics Translations
Key Differentiators

« Comparison Charts

* Deployment Scenarios

Integration with other Grandstream Products

English

Spanish

WP Series - Sales Kit

Overview and Basics
About the WP Series of Cordless Wi-Fi IP Phones

The WP series provide portable Wi-Fi phones that come equipped with integrated dual-band 802.11 Wi-Fi support, an advanced antenna
design, and roaming support. All of our devices offer extended battary life and HD voice with dual-MICs. The WP800 series has a powerful
combination of features, mobility, and durability to suit all portable telephony needs.

Product Positioning Competitive Features
The WP series is a portable Wi-Fi IP phone designed to suitavariety - Dual-band Wi-Fi with efficient antenna design and advanced
of enterprises and vertical market applications, including retail, roaming support

Configurable button for push-to-talk Wi' Fi I P Ph Ones

logistics, medical and security.

+ HD voice & dual MIC design with AEC and Noise Shield
%LINES |<[,‘:{]@ Technology, Al noise reducation on the WP816, WP826, WP836,
and WP856
Up 10 6 Line: H dual M! Cor nfo +  Rechargeable battery, up to 20 hour talk time and up to 200-hour
65IP Accounts p1020 k. design with AEC Nois pu standby depending on model one on the Market
. . . + Allmodels except for the WP820 support 802.11k/v/r fast roaming f———————————
WP800 Key Technical Specifications capabilties ) USD, well above the WP se
westo | weste wps20 | wes22 wrs25 WPs26 [ wesss | WP856 -
city
2.41nch (240x320) | 2.8 inch (240x320) | 5.5 inch (1400x720) support
Graphic | 1.8inch (128x160) TFT color LCD 2.4 inch (240x320) TFT color LCD Vi ‘ Y= ‘ ol Pr
WiFi | 802.11 alblg/n/ac 0211 g0zt 802.11 a/blg/n/ac 802.11 a/blg/n/ac/ax
alblg/n/ac/ a/blg/n “ 7 design with 2.5 meter drop-s
Softkeys 2 Softkeys 3 Softkeys Customizable
Bluetooth No | Yes Yes
sP 25IP Accounts 3SIP Accounts 6 SIP Accounts
Accounts
Push-to-Talk Yes Yes
HD Audio HD Voice & dual MIC design with AEC Noise Shield Technology; Al Noise Reducation on the WP816, WP826, WP836, and WP856
V\é":i:r'r“d WEP, WPAWPA2-PSK, WPA/WPA2 Enterprise, WPA3, WPA3 Enterprise, anti-hacking secure boot and critical data/control lockdown via digital signatures,
SV ! unique security certificate and random default password per device
ecurity
Voice Support for G.711p/a, G.729A/8, G.722 (wide-band), iLBC, Opus, in-band and out-of-band DTMF (In audio, RFC2833, SIP INFO), VAD, CNG, AEC, PLC, AlB,
Codecs AGC, ANS

a powerful instar
irity feature

Wi-Fi and WP Solution DECT Solution
Call Capacity | Virtually no limit DECT channels limit concurrent calls to 5-10
Roaming No limit within Wi-Fi networks - Limited base station range (50m indoors)
- Multi-cel systems needed for roaming
Scalability | Unlimited, just add Wi-Fi APs Requires many base stations and complicated

multi-cell controllers

Provisioning | Supports mass provisioning Notoriously difficult to provision
Security Bank-grade SIP encryption Limited, outdated security



https://www.grandstream.com/hubfs/Partner_Marketing_Kit/WP_Series_Cordless_IP_Phones/WP800_Series_Sales_Kit.pdf
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/WP_Series_Cordless_IP_Phones/WP800_Series_Sales_Kit_spanish.pdf

WP Series Cordless Wi-Fi IP Phones
Presentation

WP Series Presentation

English (PowerPoint)

WP Series English (PDF)

o gme Spanish (PowerPoint)
Cordless Wi-Fi IP Phones

Spanish (PDF)
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https://www.grandstream.com/hubfs/Partner_Marketing_Kit/WP_Series_Cordless_IP_Phones/presentation/WP%20Series%20Presentation.pptx
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/WP_Series_Cordless_IP_Phones/presentation/WP%20Series%20Presentation.pdf
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/WP_Series_Cordless_IP_Phones/presentation/WP%20Series%20Presentation%20Spanish.pptx
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/WP_Series_Cordless_IP_Phones/presentation/WP%20Series%20Presentation%20Spanish.pdf

WP Series Cordless Wi-Fi IP Phones
Videos

Video Link

Product Video - WP856

Product Video - WP836

Product Video - WP816/WP826

Unboxing Video - WP816/WP826

Product Video - WP836 Spanish

Product Video - WP816/WP826 Spanish

Unboxing Video - WP816/WP826 Spanish

<4


https://www.grandstream.com/hubfs/Videos/WP856_Promotional_With%20subtitles(C3).mp4
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/WP_Series_Cordless_IP_Phones/video/WP836_Promotional_With%20subtitles(C3)_v2.mp4
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/WP_Series_Cordless_IP_Phones/WP816_WP826_Product_Video.mp4
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/WP_Series_Cordless_IP_Phones/WP816_WP826_Unboxing%20Video.mp4
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/WP_Series_Cordless_IP_Phones/video/WP836%20video%20promocional%20Spanish.mp4
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/WP_Series_Cordless_IP_Phones/WP8X6_Grandstream_Spanish.mp4
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/WP_Series_Cordless_IP_Phones/WP8x6_Unboxing_Spanish.mp4

WP Series Cordless Wi-Fi IP Phones
Product Messaging

Tagline

Cordless WI-FI IP Phones

Subhead

Cordless Wi-Fi IP phones designed to provide a variety of businesses and vertical market applications with a
powerful combination of features, mobility, and durability in order to suit all portable telephony needs

Target Audience

Ideal for a variety of enterprises and vertical market applications, including retail, logistics, education, medical,
janitorial/maintenance, security, and more

Product Description

The WP Series are cordless Wi-Fi IP phones designed for enterprises and vertical market applications,

including offices, retail, logistics, healthcare, security, and more. These sleek, easy-to-use devices come

equipped with integrated dual band Wi-Fi 6 or Wi-Fi 5 for easy network connection and provide advanced
roaming support, push-to-talk, HD voice, noise shield technology, integrated Bluetooth, and more. The WP Series
utilizes rechargeable batteries that offer up to 12 hours of talk-time and 240 hours of standby time through
USB-C or Micro USB ports (charging cable and cradle provided). By providing a sleek design, easy-to-use interface,
and a variety of practical, customizable features, the WP Series provides the power, mobility and flexibility needed
for any voice solution.

Customer Challenges

A business or organization looking
for a cordless IP phone that allows
their staff to me mobile throughout
a facility, make/receive calls in any
location, and easily keep in touch
with other - while also providing a
device that can be easily used while
working remotely.

A campus or multi-building office
needs a cordless, wireless solution
that can seamlessly roam through-
out the grounds to allow staff to
move throughout the facility while
always having access to a phone.

A vertical industry, including ware-
houses and education, need a wire-
less voice solution that allows staff
to easily communicate with each
other for productivity and security
reasons.

Customer Solutions

The WP Series provide cordless Wi-Fi IP phones that make it easy for any facility to create a wireless voice solution
that provides mobility, flexibility, roaming, and a variety of customizable features. They offer an easy-to-install
and highly scalable solution that relies on Wi-Fi infrastructure already in place in most settings and can be

easily expanded at any time without capacity concerns by adding Wi-Fi APs or handsets. The WP Series provides
customizable push-to-talk on all models for instant communication, built-in Bluetooth for usage of headsets
(except WP810), an accelerometer for added security protocols and usage customization (WP836, WP826, WP816,

and WP820), noise shield technology ideal for busy environments, and more.
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https://www.grandstream.com/hubfs/Product_Documentation/WP856/Datasheet_WP856_English.pdf
https://www.grandstream.com/hubfs/Product_Documentation/WP856/Datasheet_WP856_French.pdf
https://www.grandstream.com/hubfs/Product_Documentation/WP856/Datasheet_WP856_German.pdf
https://www.grandstream.com/hubfs/Product_Documentation/WP856/Datasheet_WP856_Italian.pdf
https://www.grandstream.com/hubfs/Product_Documentation/WP856/Datasheet_WP856_Polish.pdf
https://www.grandstream.com/hubfs/Product_Documentation/WP856/Datasheet_WP856_Portuguese.pdf
https://www.grandstream.com/hubfs/Product_Documentation/WP856/Datasheet_WP856_Russian.pdf
https://www.grandstream.com/hubfs/Product_Documentation/WP856/Datasheet_WP856_Spanish.pdf

WP Series Cordless Wi-Fi IP Phones
WP836

Cordless Wi-Fi IP Phone

WP836

The WP836 is a ruggedized cordless Wi-Fi IP phone suitable for many enterprise and vertical market
applications, including offices, retail, logistics, healthcare, security, and more. This high-end cordless
Wi-Fi phone is equipped with integrated dual band Wi-Fi 6, an advanced antenna design, roaming
support, 4-way voice conferencing, Al-based noise reduction, and support for the Opus HD voice codec.
The WP836 provides 10 hours of talk-time and 240 hours of standby time through a 3000mAh battery
to drive employee productivity. Withstand any weather environment thanks to the IP67 weatherproof
design which provides exceptional waterproof and dustproof performance. By providing a sleek design,
easy-to-use interface, and a variety of practical, customizable features, the WP836 provides mobility and
flexibility to all voice solutions.

":.b\ @LINES WI 9

Dual-band Wi-Fi 6 with 3 SIP accounts, 3 lines,

4 conferences

HD voice & dual MIC design | Integrated Bluetooth to
efficient antenna design with AEC, Noise Shield connect headsets, Type C
and advanced roaming Technology and Al Noise USB port (fast charging)
support Reduction

®

Alarm functions include:
push-button, man-down
no-movement, running,
ambient-sound

Rechargeable 3000mAh Configurable button for
battery, 10 hour talk time, Push-to-Talk
240-hour standby

IP67 Rated -Water-proof,
dust-proof, cleaning
chemical resistant,
antibacterial casing

Protocol/Standards

SIP RFC3261, DNS (A record, SRV, NATPR), DHCP, SSH, NTP, STUN, LDAP, TR069,
SRTP, RTP/RTCP, RTCP-XR, TFTP, SIMPLE, HTTP/HTTPS, TCP, UDP, TLS, ARP,
ICMP, IPv4, IPV6, 802.1x

Voice Codecs and Capabilities

G.729A/B, G.711p/a-law, G.726, G.722(wide-band), G.723, iLBC, Opus, in- band and
out-of-band DTMF (in audio, RFC2833, SIP INFO), VAD, AEC, CNG, PLC, AGC, AJB,
Noise Shield

Wi-Fi

Yes, integrated dual-band Wi-Fi 6 802.11 a/b/g/n/ac/ax (2.4GHz & 5GHz).
802.11k/r/v Supported, 2T2R Supported

Wi-Fi Encryption

Supports WEP, WPA, WPA2, WPA3 (personal)

Graphic

2.8 inch (240x320) color LCD, 1 * Dual color MWI

Bluetooth

Yes, Integrated

Peripherals

3 soft keys, navigation keys, confirm key, dial key, hang up key, speaker key, quick
access and mute key, backlight DTMF keyboard, volume keys, Push-to-Talk key,
accelerometer, proximity sensor

Push-to-Talk

C function buttons such as Alarm and Paging.

Auxiliary Ports

Type-C charging interface (supports fast charging)

Telephony

Hold, transfer, forward, 4-way audio conference, call park, downloadable
phonebook (XML, LDAP, up to 1000 items), call waiting, call log (up to 200 records),
auto answer, click to dial, flexible dial plan, personalized music ringtones, server
redundancy and fail-over, push-to-talk

Wall Installation

Base supports wall installation

Security

Ordinary user and administrator level passwords based on SHA-256 and SHA-256
sess authentication, SIP authentication algorithms based on SHA-256, SHA-256
sess, SHA-512-256, SHA-512-256 sess, MD5 sess. AES security profile, SRTP, TLS call
encryption, 802.1x media access control.

HD Audio

The handset is broadband audio, supporting HAC and dual Mic.

Qos

Supports Layer 3 QoS (Tos, DffServ, MPLS, DSCP)

Multi-language

simplified Chinese, Traditional Chinese, English, Arabic, Catalan, Czech, German,
Greek, Spanish, French, Hebrew, Croatian, Magyar, ltalian, Japanese, Korean,
Latvian, Dutch, Polish, Portuguese, Russian, Swedish, Slovenian, Slovak, Turkish,
Ukrainia

Upgrade/Provisioning

Firmware upgrade via FTP / FTPS / TFTP / HTTP / HTTPS, mass provisioning using
GDMS/TR069 or AES encrypted XML configuration file

Power & Green Energy Efficiency

Universal power adapter
Input: 100-240VAC; Output:+5VDC, 2A (10W)
3000mAh lithium-ion battery, standby time 240h, talk time 10h (laboratory data)

Handset dimensions: 155 x 62 x 19mm
Charger cradle dimensions: 95 x 95 x 30.5mm

Physical andset weight (not including battery): 158g
Handset package weight (not including QIG): 616g
Weatherproof P67 Rated Water-proof, dust-proof, cleaning chemical resistant, antibacterial

casing and 2.0m drop safe

Temperature and Humidity

Operating Temperature: 0°C to 45°C; Operating Humidity: 10-90% (non-condensing)
Storage Temperature: -20°C to 60°C; Storage Humidity: 10-90% (non-

Package Contents

WP836 phone, Type-C power adapter, charger base, belt clip, 1 lithium-ion battery,
M3 screw, wall bracket, quick installation guide

¢

FCC, CE, RCM, IC

am.com

1120241

Translations

English

French
German
Italian
Polish

Portuguese

Russian

Spanish



https://www.grandstream.com/hubfs/Datasheet_WP836_English.pdf
https://www.grandstream.com/hubfs/Product_Documentation/WP836/Datasheet_WP836_French.pdf
https://www.grandstream.com/hubfs/Product_Documentation/WP836/Datasheet_WP836_German.pdf
https://www.grandstream.com/hubfs/Product_Documentation/WP836/Datasheet_WP836_Italian.pdf
https://www.grandstream.com/hubfs/Product_Documentation/WP836/Datasheet_WP836_Polish.pdf
https://www.grandstream.com/hubfs/Product_Documentation/WP836/Datasheet_WP836_Portuguese.pdf
https://www.grandstream.com/hubfs/Product_Documentation/WP836/Datasheet_WP836_Russian.pdf
https://www.grandstream.com/hubfs/Product_Documentation/WP836/Datasheet_WP836_Spanish.pdf

WP Series Cordless Wi-Fi IP Phones
WP826

T

Dual-band Wi-Fi 6 with

efficient antenna design
and advanced roaming

port

Rechargeable 3000mAh

240-hour standby

battery, 12 hour talk time,

@ LINES

3SIP accounts, 3 lines

Configurable button for

Cordless Wi-Fi IP Phone

WP826

The WP826 is a cordless Wi-Fi IP phone suitable for many enterprise and vertical market applications,

<

HD voice & dual MIC design
with AEC and Noise Shield
Technology

Type C USB port (supports
fast charging)

including offices, retail, logistics, healthcare, security, and more. This high-end cordless Wi-Fi phone is
equipped with integrated dual band Wi-Fi 6, an advanced antenna design, roaming support, 4-way voice
conferencing, and support for the Opus HD voice codec. The WP826 provides 12 hours of talk-time and
240 hours of standby time through a 3000mAh battery to drive employee productivity. By providing a
sleek design, easy-to-use interface, and a variety of practical, customizable features, the WP826 provides
mobility and flexibility to all voice solutions.

%)

Integrated Bluetooth to
connect headsets

Accelerometer, emergency
button

Protocol/Standards

SIP RFC3261, DNS (A record, SRV, NATPR), DHCP, SSH, NTP, STUN, LDAP, TR069,
SNMP, STRP, RTP/RTCP, RTCP-XR, TFTP, SIMPLE, HTTP/HTTPS, TCP, UDP, TLS, ARP,
ICMP, IPv4, IPv6, 802.1x

Voice Codecs and Capabilities

G.729A/B, G.711p/a-law, G.726, G.722(wide-band), G.723, iLBC, Opus, in- band and
out-of-band DTMF (in audio, RFC2833, SIP INFO), VAD, AEC, CNG, PLC, AGC, AJB,
Headset Noise Shield

Wi

Yes, integrated dual-band Wi-Fi 6 802.11 a/b/g/n/ac/ax (2.4GHz & 5GHz).
802.11k/r/v Supported

Wi-Fi Encryption

Supports WEP, WPA, WPA2, WPA3 (personal)

Graphic

2.4 inch (240x320) color LCD, 1 * Dual color MWI

Bluetooth

Yes, integrated (Bluetooth 5.0)

Peripherals

3 soft keys, navigation keys, confirm key, dial key, hang up key, speaker key, quick
access and mute key, backlight DTMF keyboard, volume keys, Push-to-Talk key,
accelerometer, proximity sensor

Push-to-Talk

C function button for alarm (pending) and paging

Auxiliary Ports

Type-C charging interface (supports fast charging)

Telephony

Hold, transfer, forward, 4-way audio conference, call park, downloadable
phonebook (XML, LDAP, up to 1000 items), call waiting, call log (up to 200 records),
auto answer, click to dial, flexible dial plan, personalized music ringtones, server
redundancy and fail-over, push-to-talk

Wall Installation

Base supports wall installation

Security

Ordinary user and administrator level passwords based on MDS and MDS sess
authentication, SIP authentication algorithms based on SHA-256, SHA-256 sess,
SHA-512-256, SHA-512-256 sess, md5 sess. AES security profile, SRTP, TLS call
encryption, 802.1x media access control.

HD Audio

The earpiece is broadband audio, and the speaker is narrowband audio, supporting
HAC and dual Mic.

Qos

Supports Layer 3 QoS (Tos, DiffServ, MPLS, DSCP)

Multi-language

Simplified Chinese, Traditional Chinese, English, Arabic, Catalan, Czech, German,
Greek, Spanish, French, Hebrew, Croatian, Magyar, Italian, Japanese, Korean,
Latvian, Dutch, Polish, Portuguese, Russian, Swedish, Slovenian, Slovak, Turkish,
Ukrainian

Upgrade/Provisioning

Firmware upgrade via FTP/TFTP/HTTP/HTTPS, mass provisioning using GDMS/
TRO69 or AES encrypted XML configuration file

Power & Green Energy Efficiency

Universal power adapter
Input: 100-240VAC; Output:+5VDC, 2A (10W)
3000mAh lithium-ion battery, standby time 240h, talk time 12h (laboratory data)

Physical

Handset dimensions: 148.00 x 53.00 x 17mm
Charger cradle dimensions: 85.00 x 85.00 x 25.8mm
Handset weight (not including battery): 101
Handset package weight (not including QIG): 451g

Temperature and Humidity

Operating Temperature: 0°C to 45°C; Operating Humidity: 10-90% (non-condensing)
Storage Temperature: -20°C to 60°C; Storage Humidity: 10-90% (non-

Package Contents

WP826 phone, Type-C power adapter, charger base, belt clip, 1 lithium-ion battery,
M3 screw, wall bracket, quick installation guide

Compliance

FCC, CE, RCM, IC

am.com
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Translations

English

French
German
Italian
Polish

Portuguese

Russian

Spanish



https://www.grandstream.com/hubfs/Product_Documentation/WP826/Datasheet_WP826_English.pdf
https://www.grandstream.com/hubfs/Product_Documentation/WP826/Datasheet_WP826_French.pdf
https://www.grandstream.com/hubfs/Product_Documentation/WP826/Datasheet_WP826_German.pdf
https://www.grandstream.com/hubfs/Product_Documentation/WP826/Datasheet_WP826_Italian.pdf
https://www.grandstream.com/hubfs/Product_Documentation/WP826/Datasheet_WP826_Polish.pdf
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WP Series Cordless Wi-Fi IP Phones
WP825

.
> GRANDSTREAM Iranslations
CONNEGTING THE WORLD
SIP RFC3261, TCP/IP/UDP, RTP/RTCP, HTTP/HTTPS, ARP, ICMP, DNS (A record, SRV,

NAPTR), DHCP, SSH, TFTP, NTP, STUN, SIMPLE, 802.1x, TLS, SRTP, IPv6

Support for G.711p/a, G.729A/B, G.722 (wide-band), iLBC, Opus, in-band and out-of-
band DTMF (In audio, RFC2833, SIP INFO), VAD, CNG, AEC, PLC, AJB, AGC, ANS

Wi Yes, integrated dual-band Wi-Fi 802.11 a/b/g/n/ac (2.4GHz & 5GH2). 802.11r E n | I S h
Supported (WPA2/WPA2-Enterprise). _g_
i Encryption  WEP, WPA/WPA2, WPA Enterprise, WPA3, WPA3-Enterprise
Graphic 2.4 inch (240x320) TFT color LCD
Bluetooth VYes, integrated

Protocol/Standards

Voice Codecs and Capabilities

3 soft keys, dial, hangup, speakerphone, phonebook, backiit keypad, proximity
Peripherals sensor, vibration motor, volume button, navigation keys, and accelerometer
supporting configurable gestures ——
h-to-Talk C button for push-to-talk

Auxiliary Ports 3.5 mm headset jack, Micro USB port for charging, dual-MIC, dual-color MWI LED
Hold, transfer, forward, 3-way audio conference, call waiting, call log (up to 100
Telephony "¢€Ods), downloadable phonebook (XML, up to 500 items) off-hook auto dial, auto
PhONY 4 nswer, flexible dial plan, personalized music ringtones, server redundancy and e r I I I a n
fail-over, push to talk, LDAP -_— =

User and administrator level passwords, MD5 and MD5-sess based authentication,

CO rd | ess V\/| _ F| | P P h one Security o6 bit AES based secure configuration file, SRTP, TLS, 802.1x media access control
io Yes, both on handset and speakerphone with support for wideband audio, HAC
WP825 HD Audio ¢ 0oorted .
QoS 802.11e (WMM) and Layer 3 (ToS, DiffServ, MPLS) QoS |ta I a n
The WP825 is a ruggedized portable Wi-Fi IP phone designed to suit a variety of enterprises and vertical E—
market applications, including retail, logistics, medical and security. This cordless Wi-Fi phone comes

Multilanguage English, Chinese, German, French, Italian, Portuguese, Russian, Spanish, and more

equipped with integrated dual-band 802.11a/b/g/n/ac Wi-Fi, an advanced antenna design and roaming I e Bz ol s Z‘;g;ﬁzﬁ[ﬂéﬁ;n;';;gz:&Plr:;zsaﬁ;g;s mass provisioning using

support. By adding 8-hour talk time and HD voice with dual-MICs, the WP825 offers an affordable option Univereal power adapter included .

and comes equipped with a combination of features, mobility and durability to suit all portable telephony Power & Green Energy Efficiency Input: 100-240VAC; Output: +5VDC, 1A (SW) P O I S
needs. 2000mA Li-ion battery, 200h standby time and 8h talk time —

Handset dimensions: 166.00 x 57.80 x 26.30mm
Charger cradle dimensions: 82.00 x 80.00 x 30.60mm
Handset weight: 220.0g

Handset package weight (not including QIG): 433.6g

IP67 Rated Water-proo, dustproof, cleaning chemical ressant, ani-microbia P ortuguese
Weatherproof  ino%and 2.5m drop safe S

(@) Operating Temperature: 0°C to 45°C; Operating Humidity: 10-90% (non-condensing)
Storage Temperature: -20°C to 60°C; Storage Humidity: 10%-90% (non-condensing)

band Wi-Fi with 2SIP accounts, 2 lines HD voice & dual MIC design | Integrated Bluetooth to Handset unit, universal power supply, charger cradie, belt iip, 1 Li-ion battery,
efficient antenna design with AEC and Noise Shield connect headsets Package Contents o i\ Start Guide

and advanced roaming Technology .
suppert Compliance FCC, CE, RCM, IC, UKCA u SS I a n

() N7
Rechargeable 2000mAh Configurable button for Micro USB port and 3.5mm Ruggedized design. —b

battery, 8 hour talk time, push-to-talk headset jack Waterproof, dustproof,
200-hour standby drop safe from 2.5m

Physical

= QZLiNes @g@

Temperature and Humidity
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WP Series Cordless Wi-Fi IP Phones
WP822

telephony needs.

=
@

Dual-band Wi-Fi with
efficient antenna design
and advanced roaming
support.

Rechargeable 2000mAh
battery, 8 hour talk time,
200-hour standby

Integrated Bluetooth to
connect headsets

WP822

% LINES

2 SIP accounts, 2 lines

.

Configurable button for
push-to-tal

GRANDSTREAM

CONNECTING THE

ORLOD

Cordless Wi-Fi IP Phone

The WP822 is a portable Wi-Fi IP phone designed to suit a variety of enterprises and vertical market
applications, including retail, logistics, medical and security. This business-grade Wi-Fi phone comes
equipped with integrated dual-band 802.11a/b/g/n/ac Wi-Fi, an advanced antenna design and roaming
support. By adding 8-hour talk time, HD voice with dual-MICs, and a configurable push-to-talk button,
the WP822 comes equipped with a combination of features, mobility and durability to suit all portable

o

HD voice & dual MIC design
with AEC and Noise Shield

Technology

Micro USB port and 3.5mm
headset jack

Protocol/Standards

SIP RFC3261, TCP/IP/UDP, RTP/RTCP, HTTP/HTTPS, ARP, ICMP, DNS (A record, SRV,
NAPTR), DHCP, SSH, TFTP, NTP, STUN, SIMPLE, 802.1, TLS, SRTP, IPv6

Voice Codecs and Capabilities

Support for G.711p/a, G.729A/B, G.722 (wide-band), iLBC, Opus, in-band and out-of-
band DTMF (In audio, RFC2833, SIP INFO), VAD, CNG, AEC, PLC, AJB, AGC, ANS

Wi-Fi

Yes, integrated dual-band Wi-Fi 802.11 a/b/g/n/ac (2.4GHz & 5GHz). 802.11r
Supported (WPA2/WPA2-Enterprise)

i Encryption

WEP, WPA/WPA2, WPA Enterprise, WPA3, WPA3-Enterprise

Graphic

2.4 inch (240x320) TFT color LCD

Bluetooth

Yes, integrated

Peripherals

3 soft keys, dial, hang-up, speakerphone, phonebook, backlit keypad, proximity
sensor, vibration motor, volume button, navigation keys, and accelerometer
supporting configurable gestures

Push-to-Talk

button for push-to-talk

Auxiliary Ports

3.5 mm headset jack, Micro USB port for charging, dual-MIC, dual-color MWI LED

Telephony

Hold, transfer, forward, 3-way audio conference, call waiting, call log (up to 100
records), downloadable phonebook (XML, up to 500 items) off-hook auto dial, auto
answer, flexible dial plan, personalized music ringtones, server redundancy and
fail-over, push to talk, LDAP

Security

User and administrator level passwords, MD5 and MD5-sess based authentication,

256-bit AES based secure file, SRTP, TLS, 802.1x media access control

HD Audio

Yes, both on handset and speakerphone with support for wideband audio, HAC
supported

Qos

802.11e (WMM) and Layer 3 (ToS, DiffServ, MPLS) QoS

Multi-language

English, Chinese, German, French, Italian, Portuguese, Russian, Spanish, and more

Upgrade/Provisioning

Firmware upgrade via TFTP/HTTP/HTTPS/FTP/FTPS, mass provisioning using
encrypted XML configuration file, manual upload

Power & Green Energy Efficiency

Universal power adapter included
Input: 100-240VAC; Output: +5VDC, 1A (W)
2000mA Li-ion battery, 200h standby time and 8h talk time

Physical

Handset dimensions: 164.0 x 52.0 x 25.8mm
Charger cradle dimensions: 77.9 x 81.2 x 38.2mm
Handset weight: 185.90g

Handset package weight (not including QIG): 422.60g

Temperature and Humidity

Operating Temperature: 0°C to 45°C; Operating Humidity: 10-90% (non-condensing)
Storage Temperature: -20°C to 60°C; Storage Humidity: 10-90% (non-condensing)

Package Contents

Handset unit, universal power supply, charger cradle, belt clip, 1 Li-ion battery,
Quick Start Guide

Compliance

FCC, CE, RCM, IC, UKCA

www.grandstream.col
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Polish

Portuguese

Russian
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WP Series Cordless Wi-Fi IP Phones
WP820

suit all portable telephony needs.

and Wi-Fi with
it antenna
design and advanced
roaming support

Rechargeable 1500mAh
battery, 7.5 hour talk

time, 150-hour standby

&2) LINES

2 lines

2 SIP accounts,

Enterprise Portable Wi-Fi Phone

WP820

The WP820 is a portable Wi-Fi phone designed to suit a variety of enterprises and vertical market
applications, including retail, logistics, medical and security. This powerful, portable Wi-Fi phone comes
equipped with integrated dual-band 802.11a/b/g/n Wi-Fi support, advanced antenna design and roaming
support, and integrated Bluetooth for pairing with headsets and mobile devices. By adding 7.5 hour talk time
and HD voice with dual-MICs, the WP820 offers a powerful combination of features, mobility and durability to

Bluetooth for syncing
headsets and mobile
devices (contacts and
call transferring)

Accelerometer and
configurable button for
push-to-talk, panic and
other related functions

Supports custom

Android *apps that fit
the phone's screen/keys

www.grandstream.com

<

HD voice & dual
MIC design with AEC
and Noise Shield
Technology

9

Micro USB port and
3.5mm headset jack

Protocol/Standards

SIP RFC3261, TCP/IP/UDP, RTP/RTCP, HTTP/HTTPS, ARP, ICMP, DNS (A record, SRV,
NAPTR), DHCP, SSH, TFTP, NTP, STUN, SIMPLE, LDAP, TR-069, 802.1x, TLS, SRTP, IPv6

Voice Codecs and Capabilities

Support for G.711p/a, G.729A/8, G.722 (wide-band), iLBC, Opus, in-band and out-of-
band DTMF (In audio, RFC2833, SIP INFO), VAD, CNG, AEC, PLC, AJB, AGC, ANS

Wi-Fi

Yes, integrated dual-band Wi-Fi 802.11 a/b/g/n (2.4GHz & 5GHz)

Wi-Fi Encryption

WEP, WPA/WPA2, WPA Enterprise

Graphic

2.4 inch (240x320) TFT color LCD

Peripherals

3 soft keys, dial, hangup, speakerphone, phonebook, backlit keypad, proximity
sensor, accelerator, vibration motor, volume button and navigation keys

Push-to-Talk

button for push-to-talk, panic call and other related functions

Bluetooth

Yes, Bluetooth 4.2

Auxiliary Ports

3.5 mm headset jack, Micro USB port for charging,, dual-MIC, dual-color LED

Telephony

Hold, transfer, forward, 3-way audio conference, downloadable phonebook (XML,
LDAP, up to 1000 items), call waiting, call log (up to 100 records), off-hook auto dial,
auto answer, click-to-dial, flexible dial plan, hot desking, personalized music ring-
tones and music on hold, server redundancy and fail-over, push to tal

Operating System

Android 7.0, supports custom Android apps that it the phone's screen/keyboard

apply. only physical-key browsing
on small LCD 320x240 screen.

Security

User and administrator level passwords, MDS and MD5-sess based authentication,
256-bit AES based secure configuration file, SRTP, TLS, 802.1x media access control

HD Audio

Yes, both on handset and speakerphone with support for wideband audio,
HAC supported

)

Qo

802.11e (WMM) and Layer 3 (ToS, DiffServ, MPLS) QoS

Multi-language

English, Arabic, Chinese, Czech, Dutch, German, French, Hebrew,
Italian, Japanese, Polish, Portuguese, Russian, Spanish, Turkish and more

Upgrade/Provisioning

Firmware upgrade via TFTP/HTTP/HTTPS, mass provisioning using TR-069 or
encrypted XML configuration file, manual upload, USB upgrade

Power & Green Energy Efficiency

Universal power adapter included
Input: 100-240VAC; Output: +5VDC, 1A (5W)
1500mA Li-ion battery, 150h standby time and 7.5h talk time

Physical

Headset dimensions: 168.5 x 52.5 x 21.8mm
Charger cradle d\mens\ons 76x 73 x 81mm
Handset weight:

Handset package we\ght (not including QIG): 456g

Temperature and Humidity

Operating Temperature: 0°C to 45°C; Operating Humidity: 10-90% (non-condensing)
Storage Temperature: -20°C to 60°C; Storage Humnidity: 10%-90% (non-condensing)

Package Contents

Handset unit, universal power supply, charger cradle, belt clip, 1 Li-ion battery,
Quick Start Guide

Durability

Drop-safe from 1.2 meter height

Compliance

CE: EN 301 893; EN 300 328; EN 55032; EN 55035; EN 61000-3-2,EN 61000-3-3; EN
62368-1; EN 301 489-1/17; EN 50360; EN 62479; EN 50663; EN 50566

FCC: FCC Part 158; FCC Part 15C; FCC Part 15E; FCC Part 68 Hy

RCM: AS/NZS 4268; AS/NZS 60950.1; AS/NZS CISPR 32; CISPR 35 AS/CA 5004; AS/
ACIF 5040,

Japan: MIC-R; China: SRRC; EAC; RoHS 2.0(2011/65/EU&(EU)2015/863) REACH.

Translations
English

French

German

Italian

Polish

Portuguese

Russian

Spanish
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WP Series Cordless Wi-Fi IP Phones

WPE16

w GRANDSTREAM

Cordless Wi-Fi IP Phone

WP816

The WP816 is a cordless Wi-Fi IP phone suitable for many enterprise and vertical market applications,
including offices, retail, logistics, healthcare, security, and more. This streamlined cordless Wi-Fi phone is
equipped with integrated dual band Wi-Fi 6, an advanced antenna design, roaming support, 3-way voice
conferencing, and support for the Opus HD voice codec. The WP816 provides 6 hours of talk-time and
120 hours of standby time through a 1500mAh battery. By providing a sleek design, easy-to-use interface,
and a variety of practical, customizable features, the WP816 provides mobility and flexibility to all voice
solutions.

’d,;? %LINES @g@

Dual-band Wi-Fi 6 with 2'SIP accounts, 2 lines HD voice & dual MIC design | Integrated Bluetooth to
efficient antenna design with AEC and Noise Shield connect headset:
and advanced roaming Technology
support
)

O

Rechargeable 1500mAh Configurable bu Type C USB port (supports Accelerometer, emergency
battery, 6 hour talk time, push-to-talk fast charging) and 3.5mm button
120-hour standby headset jack

www.grandstrear

com

Protocol/Standards

SIP RFC3261, DNS (A record, SRV, NATPR), DHCP, SSH, NTP, STUN, LDAP, TR069,
SNMP, STRP, RTP/RTCP, RTCP-XR, TFTP, SIMPLE, HTTP/HTTPS, TCP, UDP, TLS, ARP,
ICMP, IPv4, IPv6, 802.1x

Voice Codecs and Capabi

G.729A/B, G.711/a-law, G.726, G.722(wide-band), G.723,iLBC, Opus, in- band and
out-of-band DTMF (in audio, RFC2833, SIP INFO), VAD, AEC, CNG, PLC, AGC, AlB,
Headset Noise Shield

Wi-Fi

Yes, integrated dual-band Wi-Fi 6 802.11 a/b/g/n/ac/ax (2.4GHz & 5GHz).
802.11k/r/v Supported

Wi-Fi Encryption

Support WEP, WPA, WPA2, WPA3 (personal)

Graphic

1.77 inch (128x160) color LCD, 1 * Dual color MWI

Bluetooth

Yes, integrated (Bluetooth 5.0)

Peripherals

2 soft keys, navigation keys, confirm key, dial key, hang up key, speaker key,
programmable Ky, quick access and mute ke, backlghtDTME keyboard, volume
keys, Push-to-Talk key, accelerometer, proximity sensor

function button for alarm (pending) and paging

Auxiliary Ports

3.5mm headphone interface (CTIA cable sequence), Type-C charging interface
(supports fast charging)

Telephony

Hold, transfer, forward, 3-way audio conference, call park, downloadable
phonebook (XML, LDAP, up to 1000 items), call waiting, call log (up to 200 records),
auto answer, click to dial, flexible dial plan, personalized music ringtones, server
redundancy and fail-over, push-to-talk

Wall Installation

Base supports wall installation

Security

Ordinary user and administrator level passwords based on MDS and MDS sess
authentication, SIP authentication algorithms based on SHA-256, SHA-256 sess,
SHA-512-256, SHA-512-256 sess, md5 sess. AES security profile, SRTP, TLS call
encryption, 802.1x media access control

HD Audio

The earpiece is broadband audio, and the speaker s narrowband audio, supporting
HAC and dual Mic.

Qos

Supports Layer 3 QoS (Tos, DiffServ, MPLS, DSCP)

Multi-language

Simplified Chinese, Traditional Chinese, English, Arabic, Catalan, Czech, German,
Greek, Spanish, French, Hebrew, Croatian, Magyar, Italian, Japanese, Korean,
Latvian, Dutch, Polish, Portuguese, Russian, Swedish, Slovenian, Slovak, Turkish,
Ukrainian

Upgrade/Provisioning

Firmware upgrade via FTP/TFTP / HTTP / HTTPS, mass provisioning using GDMS/
TRO69 or AES encrypted XML configuration file

Power & Green Energy Efficiency

Universal power adapter
Input: 100-240VAC; Output:+5VDC, 1A (SW)
1500mAh lithium-ion battery, standby time 120h, talk time 6h (laboratory data)

Physical

Handset dimensions: 135.00 x 49.00 x 15.5mm
Charger cradle dimensions: 85.00 x 85.00 x 25.8mm
Handset weight (not including battery): 82g
Handset package weight (not including QIG): 389g

Temperature and Humidity

Operating Temperature: 0°C to 45°C; Operating Humidity: 10-90% (non-condensing)
Storage Temperature: -20°C to 60°C; Storage Hurnidity: 10-90% (non-c

Package Contents

WP816 phone, Type-C power adapter, charger base,belt i, 1 lthium-ion battery,
M3 screw, wall bracket, quick installation guide

Compliance

FCC, CE, RCM, IC

www.grands
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WP Series Cordless Wi-Fi IP Phones
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w GRANDSTREAM

Cordless Wi-Fi IP Phone
WP810

The WP810 is a portable Wi-Fi IP phone designed to suit a variety of enterprises and vertical market
applications, including retail, logistics, medical and security. This basic cordless Wi-Fi phone comes
equipped with integrated dual-band 802.11a/b/g/n/ac Wi-Fi, an advanced antenna design and roaming
support. By adding 6-hour talk time and HD voice with dual-MICs, the WP810 offers an affordable option
and comes equipped with a combination of features, mobility and durability to suit all portable telephony
needs.

@ %LINES @ﬂ@

Dual-band Wi-Fi with HD voice & dual MIC design
efficient antenna design with AEC and Noise Shield
and advanced roaming Technology

support

Configurable button for Micro USB port and 3.5mm
K time, push-to-talk headset jack

2 SIP accounts, 2 lines

Rechargeable 1500mAh
battery, 6 hour ta
120-hour standby

WWW.

Protocol/Standards

SIP RFC3261, TCP/IP/UDP, RTP/RTCP, HTTP/HTTPS, ARP, ICMP, DNS (A record, SRV,
NAPTR), DHCP, SSH, TFTP, NTP, STUN, SIMPLE, 802.1x, TLS, SRTP, IPv6

Voice Codecs and Capabilities

Support for G.711p/a, G.729A/B, G.722 (wide-band), iLBC, Opus, in-band and out-of-
band DTMF (In audio, RFC2833, SIP INFO), VAD, CNG, AEC, PLC, AJB, AGC, ANS

Yes, integrated dual-band Wi-Fi 802.11 a/b/g/n/ac (2.4GHz & 5GHz)

Wi-Fi Encryption

WEP, WPA/WPA2, WPA Enterprise

Graphic

1.8 inch (128x160) TFT color LCD

Peripherals

2 soft keys, dial, hangup, speakerphone, phonebook, backlit keypad, proximity
sensor, vibration motor, volume button and navigation keys

Push-to-Talk

Customizable button for push-to-talk

Auxiliary Ports

3.5 mm headset jack, Micro USB port for charging, dual-MIC, dual-color MWI LED

Telephony

Hold, transfer, forward, 3-way audio conference, call waiting, call log (up to 100
records), downloadable phonebook (XML, up to 500 items) off-hook auto dial, auto
answer, flexible dial plan, personalized music ringtones, server redundancy and
fail-over, push to talk

Security

User and administrator level passwords, MD5 and MD5-sess based authentication,
256-bit AES based secure configuration file, SRTP, TLS, 802.1x media access control

HD Audio

Yes, both on handset and speakerphone with support for wideband audio,
HAC supported

Qo

&

802.11e (WMM) and Layer 3 (ToS, DiffServ, MPLS) QoS

Multi-language

English, Chinese, German, French, ltalian, Portuguese, Russian, Spanish, and more

Upgrade/Provisioning

Firmware upgrade via TFTP/HTTP/HTTPS/FTP/FTPS, mass provisioning using encryp-
ted XML configuration file, manual upload

Power & Green Energy Efficiency

Universal power adapter included
Input: 100-240VAC; Output: +5VDC, 1A (SW)
1500mA Livion battery, 120h standby time and 6h talk time

Physical

Headset dimensions: 158.5 x 50 x 22.5mm

Charger cradle dimensions: 81.15 x 75.89 x 36.36mm
Handset weight: 120g

Handset package weight (not including QIG): 340g

Temperature and Humidity

Operating Temperature: 0°C to 45°C; Operating Humidity: 10-90% (non-condensing)
Storage Temperature: -20°C to 60°C; Storage Humnidity: 10%-90% (non-condensing)

Package Contents

Handset unit, universal power supply, charger cradle, belt clip, 1 Li-ion battery,
Quick Start Guide

Compliance

FCC, CE, RCM, IC
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WP Series Cordless Wi-Fi IP Phones
Social Graphics

Use the editable template to customize your own social image by adding your logo, or create your own using the elements provided
below. Photoshop files as well as PNGs are provided for each product. For paid social promotion it is recommended to use social
images with limited to no text.
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