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UCM6300 Ecosystem

The UCM6300 Ecosystem pairs together the customization and control of an on premise IP PBX with 
the remote-access of a cloud solution to provide an easy-to-manage hybrid communication platform 

for businesses of all sizes. Together, the UCM6300 series, UCM RemoteConnect and Wave provides any 
organization with a powerful, easy-to-manage and flexible communication and collaboration solution 

 
This solution bundle elevates the UCM6300 series IP PBXs to easily and securely reach outside of the on-site 

network to support remote workers. When utilizing UCM RemoteConnect, a cloud-based service through 
the Grandstream Device Management System, the ecosystem provides a companion cloud service for the 

UCM6300 series that provides always-on, automatic NAT firewall traversal to ensure secure connections by 
remote users.  

 
The UCM6300 Ecosystem is ideal for organizations with on-site and remote workers, IT professionals, high-

traveling workforces, or many geographically separated locations.



4

UCM6300 Ecosystem Messaging

Tagline A complete communications and collaboration platform for on-site and remote solutions

Subhead
The UCM6300 ecosystem pairs together the customization and control of an on premise IP PBX with the 
remote-access of a cloud solution to provide an easy-to-manage hybrid communication platform for 
businesses of all sizes.

Target Audience Organizations with on-site and remote workers, IT professionals, high-traveling workforces, or many 
geographically separated locations

Product Description

The UCM6300 Ecosystem is a solution bundle that elevates the UCM6300 series IP PBXs to easily and 
securely reach outside of the on-site network to support remote workers. First, UCM RemoteConnect 
is cloud-based service to enable secure remote access and device management to businesses using 
the UCM6300 series. It provides zero-touch NAT firewall traversal for remote users and devices while 
offering IT professionals a secure tool to easily manage the UCM6300 series, registered endpoints and 
remote users. Next, the Wave provides a powerful voice and video collaboration platform for remote 
users within a UCM6300 series IP PBX, available on desktop and mobile.  Together, the UCM6300 series, 
UCM RemoteConnect and Wave provides any organization with a powerful, easy-to-manage and flexible 
communication and collaboration solution. 

Customer Challenges

An increasingly remote 
workforce requires tools to 
make collaborating together 
easier

It is difficult for IT to manage 
and secure remote access to an 
onsite business solution

Remote users need access to their 
extensions and calling capabilities 
without having access to their 
desktop IP endpoints

Customer Solutions

UCM6300 ecosystem provides 
a powerful platform for secure 
remote collaboration through 
desktop, mobile & IP endpoints

UCM RemoteConnect securely 
bridges remote users/locations 
with the UCM6300 series and 
offers easy, cloud management

Wave offers both a desktop and 
Android/iOS softphone application 
for users to access their 
organization’s collaboration tools 
from anywhere

Greek

Italian

Portuguese

Arabic

French

German

Polish

Russian

Spanish

https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/Messaging_Strategy_UCM6300_Ecosystem_greek.pdf
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/Messaging_Strategy_UCM6300_Ecosystem_italian.pdf
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/Messaging_Strategy_UCM6300_Ecosystem_portuguese.pdf
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/Messaging_Strategy_UCM6300_Ecosystem_arabic.pdf
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/Messaging_Strategy_UCM6300_Ecosystem_french.pdf
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/Messaging_Strategy_UCM6300_Ecosystem_german.pdf
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/Messaging_Strategy_UCM6300_Ecosystem_polish.pdf
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/Messaging_Strategy_UCM6300_Ecosystem_russian.pdf
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/Messaging_Strategy_UCM6300_Ecosystem_spanish.pdf
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UCM6300 Ecosystem
Ecosystem Components

UCM6300 IP PBX
The anchor of the UCM6300 Ecosystem 
is a UCM6300 IP PBX. An onsite solution 
for an organization's communication and 
collaboration requirements, the UCM is 
utilized within the ecosystem to create 
customized communication networks. 
Extensions, inbound and outbound routes, 

IVRs, call queues, device associations, and hundreds of other 
functions are all housed within this compact and powerful 
device. A UCM6300 serves as the central linking point for all 
the components of the UCM6300 Ecosystem.

UCM RemoteConnect
The second component of the UCM6300 
Ecosystem is UCM RemoteConnect. A 
companion cloud service to the UCM6300 
series of IP PBXs, it provides an automatic 
NAT firewall traversal that provides a secure 
connection between remote users and a 
UCM6300 series IP PBX. With IT-friendly 

management and zero-touch configuration, remote users 
only need to connect their devices to the internet in order 
to be connected to an organization's communication and 
collaboration network that is being run through an onsite 
UCM6300. 

Wave
Wave is the third key component to the 
UCM6300 Ecosystem. Wave is a desktop 
and mobile app that provides remote voice 
and video collaboration tools for businesses 
that are utilizing the UCM6300 series. Wave 
enables users to place calls, conference, and 
join, schedule, and host virtual meetings 

from anywhere. It also pairs with UCM RemoteConnect to 
provide a fully secure connection between Wave and its paired 
UCM6300 series from anywhere. Wave brings an elevated 
level of productivity to any UCM6300 Ecosystem deployment 
by providing users with a collaboration tool to utilize from 
anywhere.

Grandstream Device 
Management System
As the last component of the UCM6300 
Ecosystem, Grandstream Device 
Management System (GDMS) is a 
zero-touch cloud provisioning and 
management system that provides easy-
to-use enterprise-level tools to manage 

Grandstream products before, during and after deployment. It 
provides a centralized interface to provision, manage, monitor 
and troubleshoot Grandstream products. With this platform, IT 
teams and installers can install turn-key solutions for remote 
users and offices.

UCM6300 Ecosystem Sales Kit

UCM6300 Ecosystem
Overview and Basics
About the UCM6300 Ecosystem
The UCM6300 Ecosystem is a solution bundle that provides complete communications and collaboration for onsite and remote 
deployments. By combining a UCM6300 series IP PBX or UCM6300 Audio series IP PBX, UCM RemoteConnect, and Wave, companies 
can bring together separated offices, remote workers, and traveling employees all under one network. The UCM6300 Ecosystem 
creates an onsite and remote solution that is easy to manage and connect to, while still maintaining a high level of control and 
customizability. 

Solution Positioning
The UCM6300 ecosystem pairs the customization and control of 
an on premise IP PBX with the remote-access of a cloud solution 
to provide an easy-to-manage hybrid communication platform 
for businesses. It provides a powerful platform to help both 
increasingly remote workforces communicate together and IT 
teams manage these increasingly complex hybrid networks. 

Secure IP 
endpoints to 

UCM6300

Cloud-based NAT 
firewall traversal

IT-friendly secure 
cloud network 
management

Competitive Features
• UCM6300 IP PBX supports up to 3000 users and up to 450 

calls within a single hybrid network
• UCM6300 Audio is an audio series IP PBX and supports up to 

1500 users and up to 200 concurrent calls
• Built-in conferencing and meeting platform; supports Wave 

app for desktop and mobile, and SIP endpoints
• Automated NAT firewall traversal service facilitates secure 

remote connections
• Centralized cloud management and configuration through 

Grandstream Device Management System

UCM6300 Ecosystem

Softphone app for 
Android, iOS; desktop 

for PC/Mac

UCM6300 & 
UCM6300 Audio IP 

PBX

The UCM6300 and UCM6300 Audio series allows businesses to build powerful and scalable unified communication 
and collaboration solutions. This series of IP PBXs provide a platform that links all business communication on one 
centralized network, including voice, video calling, video conferencing, video surveillance, web meetings, data, analytics, 
mobility, facility access, intercoms and more. The UCM6300 Audio series is audio-only and does not support the video 
capabilities of the UCM6300.

UCM 
RemoteConnect

UCM RemoteConnect allows businesses to easily build a secure collaboration solution for remote
workers and devices. It offers a companion cloud service for the UCM6300 series that provides always on, automatic 
NAT firewall traversal to ensure secure connections by remote users.

Wave
Wave is a mobile and desktop app that provides remote voice and video collaboration tools for businesses
utilizing Grandstream’s UCM6300 series IP PBXs. Ideal for remote workers, Wave offers an easy-to-use
platform to remotely join, schedule and hold meetings, calls and conferences from anywhere.

The sales kit is an overview guide to everything you need to know about selling 
the UCM6300 Ecosystem.

The Sales Kit includes:
•	 Overview and Basics
•	 Ecosystem Components
•	 Competitive Differentiators
•	 Deployment Scenarios
•	 Product Integration

Translations

English

Spanish

https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/Sales_Kit_UCM6300_Ecosystem.pdf
https://content.grandstream.com/hubfs/UCM6300_Ecosystem_PMK/Sales_Kit_UCM6300_Ecosystem%20SPA.pdf
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UCM6300 Ecosystem Presentation

UCM6300 Series
UC & Collaboration

Solution and Ecosystem

Translations

English (PowerPoint)

English (PDF)

Spanish (PowerPoint)

Spanish (PDF)

https://www.grandstream.com/hubfs/Partner_Marketing_Kit/UCM6300_Ecosystem_PMK/UCM6300_Series_Product_Presentation_English.pptx
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/UCM6300_Ecosystem_PMK/UCM6300_Series_Product_Presentation_English.pdf
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/UCM6300_Ecosystem_PMK/UCM6300_Series_Product_Presentation_Spanishv2.pptx
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/UCM6300_Ecosystem_PMK/UCM6300_Series_Product_Presentation_Spanish.pdf
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UCM6300 Series
The UCM6300 series provides a high-end unified communications solution packed 

with an ecosystem of mobility, security, video and collaboration tools.
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Product Messaging
UCM6300 Series
Tagline A powerful unified communication & collaboration solution for any organization

Subhead
The UCM6300 series provides a high-end unified communications solution packed with an ecosystem of mobility, 
security, video and collaboration tools

Target Audience
IT Managers/Directors, System Administrators, installers, integrators, resellers, SMBs, enterprises, education, call 
centers, business owners, technology consultants

Product Description

The UCM6300 series allows businesses to build powerful and scalable unified communication and collaboration 
solutions. This series of IP PBXs provide a platform that unifies all business communication on one centralized 
network, including voice, video calling, video conferencing, video surveillance, web meetings, data, analytics, 
mobility, facility access, intercoms and more. The UCM6300 series supports up to 3000 users and includes a built-
in web meetings and video conferencing solution that allows employees to connect from the desktop, mobile, 
GVC series devices and IP phones. It can be paired with the UCM6300 ecosystem to offer a hybrid platform 
that combines the control of an on-premise IP PBX with the remote access of a cloud solution. The UCM6300 
ecosystem consists of the Wave app for desktop and mobile, which provides a hub for collaborting remotely, and 
UCM RemoteConnect, a cloud NAT traversal service for ensuring secure remote connections. The UCM6300 series 
also offers cloud setup and management through GDMS and an API for integration with third-party platforms. By 
offering a high-end unified communications and collaboration solution packed with a suite of mobility, security, 
meeting and collaboration tools, the UCM6300 series provides a powerful platform for any organization.

Customer Challenges

An organizations needs a 
communicatation and collaboration 
solution that offers them full control 
and ownership with no extra fees

Customer needs a communication 
and collaboration platform that can 
easily and securely support remote 
work, education, healthcare, etc.

Customer prefers an on-premise or 
hybrid solution to a full cloud solution 
for their organizations communication 
platform.

Customer Solutions

The UCM6300 series provides 
an enterprise-grade unified 
communications and collaboration 
platform, that can be scaled and 
deployed in an easy-to-manege 
fashion with no extra fees. It can be 
paired with UCM RemoteConnect to 
offer the remote access of a cloud 
solution.

UCM6300 series includes a 
built in web meetings and video 
conferencing solution and 
includes the Wave app to provide 
a desktop and mobile hub for 
remote employees. Pair with UCM 
RemoteConnect cloud serviceto 
create a fully secure connection with 
remote workers.

UCM6300 series provides the control 
of an on-premise platform with the 
remote access of a mobile/desktop 
app. Pair it with UCM RemoteConnect 
to create a secure hybrid platform 
that ensures remote connections are 
secure (if desired).

Greek

Italian

Portuguese

Arabic

French

German

Polish

Russian

Spanish

https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/Messaging_Strategy_UCM6300_series_greek.pdf
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/Messaging_Strategy_UCM6300_series_italian.pdf
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/Messaging_Strategy_UCM6300_series_portuguese.pdf
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/Messaging_Strategy_UCM6300_series_arabic.pdf
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/Messaging_Strategy_UCM6300_series_french.pdf
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/Messaging_Strategy_UCM6300_series_german.pdf
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/Messaging_Strategy_UCM6300_series_polish.pdf
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/Messaging_Strategy_UCM6300_series_russian.pdf
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/Messaging_Strategy_UCM6300_series_spanish.pdf
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UCM6300 Series Datasheets

Translations

Arabic

English

French
 
German

Greek

Italian

Polish

Portuguese

Russian

Spanish

Unified Communication & Collaboration Solution
The UCM6300 series allows businesses to build powerful and scalable unified communication and collaboration 
solutions. This series of IP PBXs provide a platform that unifies all business communication on one centralized 
network, including voice, video calling, video conferencing, video surveillance, web meetings, data, analytics, mobility, 
facility access, intercoms and more. The UCM6300 series supports up to 3000 users and includes a built-in web 
meetings and video conferencing solution that allows employees to connect from the desktop, mobile, GVC series 
devices and IP phones. It can be paired with the UCM6300 ecosystem to offer a hybrid platform that combines the 
control of an on-premise IP PBX with the remote access of a cloud solution. The UCM6300 ecosystem consists of the 
Wave app for desktop, web and mobile, which provides a hub for collaborting remotely, and UCM RemoteConnect, 
a cloud NAT traversal service for ensuring secure remote connections. The UCM6300 series also offers cloud setup 
and management through GDMS and an API for integration with third-party platforms. By offering a high-end unified 
communications and collaboration solution packed with a suite of mobility, security, meeting and collaboration tools, 
the UCM6300 series provides a powerful platform for any organization.

www.grandstream.com

Supports up to 3000 users and 
up to 450 concurrent calls

Advanced security protection 
with secure boot, unique 
certificate and random default 
password to protect calls and 
accounts

API available for third-party 
integrations, including CRM 
and PMS platforms

Built-in conferencing & 
meetings platform; supports 
desktop, Wave app, and SIP 
endpoints

Automated NAT firewall 
traversal service facilitates 
secure remote connections

UCM6300 series

Three Gigabit auto-sensing RJ45 
network ports with integrated 
PoE+ and support NAT router

Zero configuration provisioning 
of Grandstream SIP endpoints

Enhanced reliability with 
support for Hot Standby  
High-Availability (pending)

Wave App allows 
communication with all 
UCM6300 users & solutions

Based on Asterisk* version 
16 open source telephony 
operating system

Compatible with GDMS for 
cloud setup, management and 
monitoring

Supports Full-Band Opus voice 
codec and H.264/H.263/H.263+/
VP8 video codec, jitter resilience 
up to 50% packet loss

UCM
RemoteConnect

www.grandstream.com

UCM6301 UCM6302 UCM6304 UCM6308

Analog Telephone FXS Ports
1 RJ11 Port 2 RJ11 Ports 4 RJ11 Ports 8 RJ11 Ports

All ports have lifeline capability in case of power outage

PSTN Line FXO Ports
1 RJ11 Port 2 RJ11 Ports 4 RJ11 Ports 8 RJ11 Ports

All ports have lifeline capability in case of power outage

Network Interfaces Three self-adaptive Gigabit ports (switched, routed or dual mode) with PoE+

NAT Router Yes (supports router mode and switch mode)

Peripheral Ports 1*USB 3.0, 1*SD card interface 1*USB 2.0, 1*USB 3.0, 1*SD 
card interface 2*USB 3.0, 1*SD card interface

LED Indicators None Power 1/2, FXS, FXO, LAN, WAN, Heartbeat

LCD Display 320x240 color LCD with touch screen for Shortcut Keys and Scroll 
Bar 128x32 dot matrix graphic LCD with DOWN and OK buttons

Reset Switch Yes, long press for factory reset and short press for reboot

Voice-over-Packet Capabilities LEC with NLP Packetized Voice Protocol Unit, 128ms-tail-length carrier grade Line Echo Cancellation, Dynamic Jitter Buffer, Modem 
detection & auto-switch to G.711, NetEQ, FEC 2.0, jitter resilience up to 50% audio packet loss

Voice and Fax Codecs Opus, G.711 A-law/U-law, G.722, G722.1 G722.1C, G.723.1 5.3K/6.3K, G.726-32, G.729A/B, iLBC, GSM; T.38

Video Codecs H.264, H.263, H263+, H.265, VP8

QoS Layer 2 QoS (802.1Q, 802.1p) and Layer 3 (ToS, DiffServ, MPLS) QoS

API Full API available for third-party platform and application integration

Telephony Operating System Based on Asterisk version 16

DTMF Methods In-band audio, RFC2833, and SIP INFO

Provisioning Protocol & 
Plug-and-Play

Mass provisioning using AES encrypted XML configuration file, auto-discovery & auto-provisioning of Grandstream IP endpoints via 
ZeroConfig (DHCP Option 66 multicast SIP SUBSCRIBE mDNS), eventlist between local and remote trunk

Network Protocols TCP/UDP/IP, RTP/RTCP, ICMP, ARP, DNS, DDNS, DHCP, NTP, TFTP, SSH, HTTP/HTTPS, PPPoE, STUN, SRTP, TLS, LDAP, HDLC, HDLC-ETH, 
PPP, Frame Relay (pending), IPv6, OpenVPN®

Disconnect Methods Busy/Congestion/Howl Tone, Polarity Reversal, Hook Flash Timing, Loop Current Disconnect

Media Encryption SRTP, TLS, HTTPS, SSH, 802.1X

Universal Power Supply Input: 100 ~ 240VAC, 50/60Hz; Output: DC 12V, 1.5A 2x DC 12V Power Jack 
Input: 100~240VAC, 50/60Hz;Output: DC 12V, 2A

Dimensions 270mm(L) x 175mm(W) x 36mm(H) 485mm(L) x 187.2mm(W) x 46.2mm(H)

Weight Unit Weight: 715g; 
Package Weight: 1211g

Unit Weight: 725g; 
Package Weight: 1221g

Unit Weight: 2490g; 
Package Weight: 3260g

Unit Weight: 2550g; 
Package Weight: 3320g

Temperature & Humidity Operating: 32 - 113ºF / 0 ~ 45ºC, Humidity 10 - 90% (non-condensing)
Storage: 14 - 140ºF / -10 ~ 60ºC, Humidity 10 - 90% (non-condensing) 

Mounting Wall mount & Desktop Rack mount & Desktop

Multi-Language Support
-Web UI: English, Simplified Chinese, Traditional Chinese, Spanish, French, Portuguese, German, Russian, Italian, Polish, Czech, Turkish
-Customizable IVR/voice prompts: English, Chinese, British English, German, Spanish, Greek, French, Italian, Dutch, Polish, Portuguese, 
Russian, Swedish, Turkish, Hebrew, Arabic, Nederlands 
-Customizable language pack to support any other languages

Caller ID Bellcore/Telcordia, ETSI-FSK, ETSI-DTMF, SIN 227 – BT, NTT

Polarity Reversal/Wink Yes, with enable/disable option upon call establishment and termination

Call Center Multiple configurable call queues, automatic call distribution (ACD) based on agent skills/availability/
work-load, in-queue announcement

Customizable Auto Attendant Up to 5 layers of IVR (Interactive Voice Response) in multiple languages

Maximum Call Capacity
Users: 500 
Concurrent calls (G.711): 75
Max concurrent SRTP calls 
(G.711): 50

Users: 1000 
Concurrent calls (G.711): 150
Max concurrent SRTP calls 
(G.711): 100

Users: 2000 
Concurrent calls (G.711): 300
Max concurrent SRTP calls 
(G.711): 200

Users: 3000 
Concurrent calls (G.711): 450
Max concurrent SRTP calls 
(G.711): 300

Maximum Attendees of  
Conference Bridges

2 Video Conference rooms and 
up to 12 parties with 1080p, 
assuming 4 video feeds + 1 
screen sharing (H.264 & G.711)
Voice Conference: Up to 75 
parties (G.711)

3 Video Conference rooms and 
up to 20 parties with 1080p, 
assuming 4 video feeds + 1 
screen sharing (H.264 & G.711)
Voice Conference: Up to 150 
parties (G.711)

4 Video Conference rooms and 
up to 40 parties with 1080p, 
assuming 4 video feeds + 1 
screen sharing (H.264 & G.711)
Voice Conference: Up to 200 
parties (G.711)

8 Video Conference rooms and 
up to 60 parties with 1080p, 
assuming 4 video feeds + 1 
screen sharing (H.264 & G.711)
Voice Conference: Up to 300 
parties (G.711)

Wave Mobile App Allows Android & iOS users to join UCM-hosted meetings & communicate with other users/solutions registered to the UCM6300

Call Features
Call park, call forward, call transfer, call waiting, caller ID, call record, call history, ringtone, IVR, music on hold, call routes, DID, DOD, 
DND, DISA, ring group, ring simultaneously, time schedule, PIN groups, call queue, pickup group, paging/intercom, voicemail, call 
wakeup, SCA, BLF, voicemail to email, fax to email, speed dial, call back, dial by name, emergency call, call follow me, blacklist/whitelist, 
voice conference, video conference, eventlist, feature codes, busy camp-on/ call completion, voice control

Firmware Upgrade Supported by Grandstream Device Management System (GDMS), a zero-touch cloud provisioning and management system, It provides 
a centralized interface to provision, manage, monitor and troubleshoot Grandstream products

Compliance

FCC: Part 15 (CFR 47) Class B, Part 68
CE: EN 55032, EN 55035, EN 61000-3-2, EN 61000-3-3, EN 62368-1, ETSI ES 203 021, ITU-T K.21
IC: ICES-003, CS-03 Part I Issue 9
RCM: AS/NZS CISPR 32, AS/NZS 62368.1, AS/CA S002, AS/CA S003.1/.2
Power adapter: UL 60950-1 or UL 62368-1

11.2020.04*Asterisk is a Registered Trademark of Digium, Inc.

http://www.grandstream.com/sites/default/files/Resources/Datasheet_UCM6300_Series_Arabic.pdf
http://www.grandstream.com/sites/default/files/Resources/Datasheet_UCM6300_Series_English.pdf
http://www.grandstream.com/sites/default/files/Resources/Datasheet_UCM6300_Series_French.pdf
http://www.grandstream.com/sites/default/files/Resources/Datasheet_UCM6300_Series_German.pdf
http://www.grandstream.com/sites/default/files/Resources/Datasheet_UCM6300_Series_Greek.pdf
http://www.grandstream.com/sites/default/files/Resources/Datasheet_UCM6300_Series_Italian.pdf
http://www.grandstream.com/sites/default/files/Resources/Datasheet_UCM6300_Series_Polish.pdf
http://www.grandstream.com/sites/default/files/Resources/Datasheet_UCM6300_Series_Portuguese.pdf
http://www.grandstream.com/sites/default/files/Resources/Datasheet_UCM6300_Series_Russian.pdf
http://www.grandstream.com/sites/default/files/Resources/Datasheet_UCM6300_Series_Spanish.pdf
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UCM6300 Audio Series
The UCM6300 Audio series provides a high-end unified communications solution 

packed with an ecosystem of mobility, security, voice and collaboration tools.



11

Product Messaging

German

Italian

Polish

English

Arabic

French

Portuguese

Russian

Spanish

UCM6300 Audio Series
Tagline A powerful audio unified communication & collaboration solution for any organization

Subhead The UCM6300 Audio series provides a high-end unified communications solution packed with an ecosystem of 
mobility, security, voice and collaboration tools

Target Audience IT Managers/Directors, System Administrators, installers, integrators, resellers, SMBs, enterprises, education, call 
centers, business owners, technology consultants

Product Description

The UCM6300 Audio series allows businesses to build powerful and scalable unified communication 
and collaboration solutions. This series of IP PBXs provide a platform that unifies fundamental business 
communications needs, including voice, instant messaging (IM), voice meetings, audio web meetings, data, 
analytics, mobility, facility access, intercoms and more. The UCM6300 Audio Series supports up to 1500 users 
and includes a built-in instant messaging (IM), voice/web conferencing platform, and the free Wave App that 
allows users to communicate and collaborate from desktops, mobile devices, IP phones, and other SIP endpoints. 
It supports UCM RemoteConnect cloud service for remote users to offer a best-in-class hybrid platform that 
combines the control of an on-premise IP PBX with the remote access and system manageability of a cloud 
solution. By offering a high-end unified communications and collaboration solution packed with a suite of mobility, 
security, instant messaging, voice, conferencing and collaboration tools, the UCM6300 Audio series provides a 
powerful business communication platform for any organization.

Customer Challenges

A small-medium sized office that 
needs an affordable voice-focused 
PBX that unifies fundamental 
business communications needs.

Customer needs a communication 
and collaboration platform that can 
easily and securely support remote 
work, education, healthcare, etc.

Customer prefers an on-premise or 
hybrid solution to a full cloud solution 
for their organizations communication 
platform.

Customer Solutions

The UCM6300 series provides 
an enterprise-grade unified 
communications and collaboration 
platform, that can be scaled and 
deployed in an easy-to-manege 
fashion with no extra fees. It can be 
paired with UCM RemoteConnect to 
offer the remote access of a cloud 
solution.

UCM6300 Audio series includes 
Built-in Instant Messaging
(IM), Audio Conferencing
& Web Meetings platform
that supports access from
computers, mobile devices,
and SIP endpoints for remote 
employees. 

UCM6300 series provides the control 
of an on-premise platform with the 
remote access of a mobile/desktop 
app. Pair it with UCM RemoteConnect 
to create a secure hybrid platform 
that ensures remote connections are 
secure (if desired).

https://www.grandstream.com/hubfs/Partner_Marketing_Kit/UCM6300_Ecosystem_PMK/Messaging_Strategy_UCM6300_Audio_Series_German.pdf
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/UCM6300_Ecosystem_PMK/Messaging_Strategy_UCM6300_Audio_Series_Italian.pdf
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/UCM6300_Ecosystem_PMK/Messaging_Strategy_UCM6300_Audio_Series_Polish.pdf
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/UCM6300_Ecosystem_PMK/Messaging_Strategy_UCM6300_Audio_Series_English.pdf
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/UCM6300_Ecosystem_PMK/Messaging_Strategy_UCM6300_Audio_Series_Arabic.pdf
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/UCM6300_Ecosystem_PMK/Messaging_Strategy_UCM6300_Audio_Series_French.pdf
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/UCM6300_Ecosystem_PMK/Messaging_Strategy_UCM6300_Audio_Series_Portuguese.pdf
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/UCM6300_Ecosystem_PMK/Messaging_Strategy_UCM6300_Audio_Series_Russian.pdf
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/UCM6300_Ecosystem_PMK/Messaging_Strategy_UCM6300_Audio_Series_Spanish.pdf
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UCM6300 Audio Series Datasheets

Translations

Arabic

English

French
 
German

Italian

Polish

Portuguese

Russian

Spanish

Unified Communication & Collaboration Solution
The UCM6300 Audio series allows businesses to build powerful and scalable unified communication and collaboration 
solutions. This series of IP PBXs provide a platform that unifies fundamental business communications needs, 
including voice, instant messaging (IM), voice meetings, audio web meetings, data, analytics, mobility, facility access, 
intercoms and more. The UCM6300 Audio Series supports up to 1500 users and includes a built-in instant messaging 
(IM), voice/web conferencing platform, and the free Wave App that allows users to communicate and collaborate 
from desktops, mobile devices, IP phones, and other SIP endpoints. It supports UCM RemoteConnect cloud service 
for remote users to offer a best-in-class hybrid platform that combines the control of an on-premise IP PBX with 
the remote access and system manageability of a cloud solution. By offering a high-end unified communications 
and collaboration solution packed with a suite of mobility, security, instant messaging, voice conferencing and 
collaboration tools, the UCM6300 Audio series provides a powerful business communication platform for any 
organization. 

www.grandstream.com

Supports up to 1500 users and 
up to 200 concurrent calls

Advanced security protection 
with secure boot, unique 
certificate and random default 
password to protect calls and 
accounts

API available for third-party 
integrations, including CRM 
and PMS platforms

Built-in Instant Messaging 
(IM), Audio Conferencing 
& Web Meetings platform 
that supports access from 
computers, mobile devices, 
and SIP endpoints

Automated NAT firewall 
traversal service facilitates 
secure remote connections

UCM6300 Audio Series

Three Gigabit auto-sensing RJ45 
network ports with integrated 
PoE+ and support NAT router

Zero configuration provisioning 
of Grandstream SIP endpoints

Enhanced reliability with 
support for Hot Standby High-
Availability and local dual 
deployment

Free Wave App allows easy 
voice & Instant Messaging 
(IM) communications using 
desktops, Web, and Android/
iOS devices

Based on Asterisk* version 
16 open source telephony 
operating system

Compatible with GDMS for 
cloud setup, management and 
monitoring

Supports Full-Band Opus voice 
codec,jitter resilience up to 50% 
packet loss

UCM
RemoteConnect

www.grandstream.com

UCM6300A UCM6302A UCM6304A UCM6308A

Analog Telephone FXS Ports
None 2 RJ11 ports 4 RJ11 ports 8 RJ11 ports

All ports have lifeline capability in case of power outage

PSTN Line FXO Ports
None 2 RJ11 ports 4 RJ11 ports 8 RJ11 ports

All ports have lifeline capability in case of power outage

Network Interfaces Three self-adaptive Gigabit ports (switched, routed or dual mode) with PoE+

NAT Router Yes (supports router mode and switch mode)

Peripheral Ports 1*USB 3.0, 1*SD card interface 1*USB 2.0, 1*USB 3.0, 1*SD 
card interface 2*USB 3.0, 1*SD card interface

LED Indicators None Power 1/2, FXS, FXO, LAN, WAN, 
Heartbeat

LCD Display 320x240 color LCD with touch screen for Shortcut Keys and Scroll Bar 128x32 dot matrix graphic LCD 
with DOWN and OK buttons

Reset Switch Yes, long press for factory reset and short press for reboot

Voice-over-Packet Capabilities LEC with NLP Packetized Voice Protocol Unit, 128ms-tail-length carrier grade Line Echo Cancellation, Dynamic Jitter Buffer, Modem 
detection & auto-switch to G.711, NetEQ, FEC 2.0, jitter resilience up to 50% audio packet loss

Voice and Fax Codecs Opus, G.711 A-law/U-law, G.722, G722.1 G722.1C, G.723.1 5.3K/6.3K, G.726-32, G.729A/B, iLBC, GSM; T.38

QoS Layer 2 QoS (802.1Q, 802.1p) and Layer 3 (ToS, DiffServ, MPLS) QoS

API Full API available for third-party platform and application integration

Telephony Operating System Based on Asterisk version 16

DTMF Methods In-band audio, RFC4733, and SIP INFO

Provisioning Protocol & 
Plug-and-Play

Mass provisioning using AES encrypted XML configuration file, auto-discovery & auto-provisioning of Grandstream IP endpoints via 
ZeroConfig (DHCP Option 66 multicast SIP SUBSCRIBE mDNS), eventlist between local and remote trunk

Network Protocols TCP/UDP/IP, RTP/RTCP, ICMP, ARP, DNS, DDNS, DHCP, NTP, TFTP, SSH, HTTP/HTTPS, PPPoE, STUN, SRTP, TLS, LDAP,
HDLC, HDLC-ETH, PPP, Frame Relay (pending), IPv6, OpenVPN®

Disconnect Methods Busy/Congestion/Howl Tone, Polarity Reversal, Hook Flash Timing, Loop Current Disconnect

Media Encryption SRTP, TLS, HTTPS, SSH, 802.1X

Universal Power Supply Input: 100 ~ 240VAC, 50/60Hz; Output: DC 12V, 1.5A
2x DC 12V Power Jack 
Input: 100~240VAC, 
50/60Hz;Output: DC 12V, 2A

Dimensions 270mm(L) x 175mm(W) x 36mm(H) 485mm(L) x 187.2mm(W) x 
46.2mm(H)

Weight Unit Weight: 705g;  
Package Weight: 1131g

Unit Weight: 725g; 
Package Weight: 1221g

Unit Weight: 775g; 
Package Weight: 1621g

Unit Weight: 2538g; 
Package Weight: 3463g

Temperature & Humidity Operating: 32 - 113ºF / 0 ~ 45ºC, Humidity 10 - 90% (non-condensing)
Storage: 14 - 140ºF / -10 ~ 60ºC, Humidity 10 - 90% (non-condensing) 

Mounting Wall mount & Desktop Rack mount & Desktop

Multi-Language Support
-Web UI: English, Simplified Chinese, Traditional Chinese, Spanish, French, Portuguese, German, Russian, Italian, Polish, Czech, Turkish
-Customizable IVR/voice prompts: English, Chinese, British English, German, Spanish, Greek, French, Italian, Dutch, Polish, Portuguese, 
Russian, Swedish, Turkish, Hebrew, Arabic, Nederlands
-Customizable language pack to support any other languages

Caller ID Bellcore/Telcordia, ETSI-FSK, ETSI-DTMF, SIN 227 – BT, NTT

Polarity Reversal/Wink Yes, with enable/disable option upon call establishment and termination

Call Center Multiple configurable call queues, automatic call distribution (ACD) based on agent skills/availability/ workload, in-queue 
announcement

Customizable Auto Attendant Up to 5 layers of IVR (Interactive Voice Response) in multiple languages

Maximum Call Capacity
Users: 250 
Concurrent calls (G.711): 50
Max concurrent SRTP calls 
(G.711): 50

Users: 500 
Concurrent calls (G.711): 75
Max concurrent SRTP calls 
(G.711): 75

Users: 1000 
Concurrent calls (G.711): 150
Max concurrent SRTP calls 
(G.711): 120

Users: 1500 
Concurrent calls (G.711): 200
Max concurrent SRTP calls 
(G.711): 150

Maximum Attendees of  
Conference Bridges

3 meeting rooms and up to 50 
parties

5 meeting rooms and up to 75 
parties

7 meeting rooms and up to 120 
parties

9 meeting rooms and up to 150 
parties

Wave App
Free; Available for desktop (Windows 10+, Mac OS 10+), web (Firefox and Chrome Browsers) and mobile (Android & iOS), allows users 
to join UCM-hosted meetings, communicate with other users/solutions and make/receive calls using SIP accounts registered to a 
UCM6300A series IP PBX

Call Features
Call park, call forward, call transfer, call waiting, caller ID, call record, call history, ringtone, IVR, music on hold, call routes, DID, DOD, 
DND, DISA, ring group, ring simultaneously, time schedule, PIN groups, call queue, pickup group, paging/intercom, voicemail, call 
wakeup, SCA, BLF, voicemail to email, fax to email, speed dial, call back, dial by name, emergency call, call follow me, blacklist/whitelist, 
voice meeting, eventlist, feature codes, busy camp-on/ call completion, voice control

Firmware Upgrade Supported by Grandstream Device Management System (GDMS), a zero-touch cloud provisioning and management system, It provides 
a centralized interface to provision, manage, monitor and troubleshoot Grandstream products

Compliance

FCC: Part 15 (CFR 47) Class B, Part 68
CE: EN 55032, EN 55035, EN 61000-3-2, EN 61000-3-3, EN 62368.1, ES 203 021, ITU-T K.21
IC: ICES-003, CS-03 Part I Issue 9
RCM: AS/NZS CISPR 32, AS/NZS 62368.1, AS/CA S002, AS/CA S003.1/.2
Power adapter: UL 60950-1 or UL 62368-1

5.2021.02*Asterisk is a Registered Trademark of Digium, Inc.

https://www.grandstream.com/hubfs/Product_Documentation/UCM6300%20Audio%20Series/Datasheet_UCM6300_Audio_Series_Arabic.pdf
https://www.grandstream.com/hubfs/Product_Documentation/UCM6300%20Audio%20Series/Datasheet_UCM6300_Audio_Series_English.pdf
https://www.grandstream.com/hubfs/Product_Documentation/UCM6300%20Audio%20Series/Datasheet_UCM6300_Audio_Series_French.pdf
https://www.grandstream.com/hubfs/Product_Documentation/UCM6300%20Audio%20Series/Datasheet_UCM6300_Audio_Series_German.pdf
https://www.grandstream.com/hubfs/Product_Documentation/UCM6300%20Audio%20Series/Datasheet_UCM6300_Audio_Series_Italian.pdf
https://www.grandstream.com/hubfs/Product_Documentation/UCM6300%20Audio%20Series/Datasheet_UCM6300_Audio_Series_Polish.pdf
https://www.grandstream.com/hubfs/Product_Documentation/UCM6300%20Audio%20Series/Datasheet_UCM6300_Audio_Series_Portuguese.pdf
https://www.grandstream.com/hubfs/Product_Documentation/UCM6300_Audio_Series/Datasheet_UCM6300_Audio_Series_Russian.pdf
https://www.grandstream.com/hubfs/Product_Documentation/UCM6300%20Audio%20Series/Datasheet_UCM6300_Audio_Series_Spanish.pdf
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UCM Series Comparison Chart

Translations

English

Spanish
Model

UCM6202 UCM6204 UCM6208 UCM6300A UCM6302A UCM6304A UCM6308A UCM6301 UCM6302 UCM6304 UCM6308

Asterisk Version System 13 System 13 System 13 System 16 System 16 System 16 System 16 System 16 System 16 System 16 System 16

Main Processor 2-core processor 2-core processor 2-core processor 4-core processor 4-core processor 6-core processor 6-core processor 4-core processor 4-core processor 6-core processor 6-core processor

RAM + Flash 1GB RAM + 8GB 
Flash

1GB RAM + 8GB 
Flash

1GB RAM + 8GB 
Flash

1GB RAM + 32GB 
Flash

1GB RAM + 32GB 
Flash

4GB RAM + 128GB 
Flash

4GB RAM + 128GB 
Flash

2GB RAM + 32GB 
Flash

4GB RAM + 32GB 
Flash

4GB RAM + 128GB 
Flash

4GB RAM + 128GB 
Flash

Max Users/Concurrent Calls 500/50 500/75 800/100 250/50 500/75 1000/150 1500/200 500/75 1000/150 2000/300 3000/450

Max concurrent SRTP calls 33 50 65 50 75 120 150 50 100 200 300

SFU Video Conference & 
Video Meetings Bridge No No No No No No No Up to 20x 1080p 

HD participants
Up to 30x 1080p 
HD participants

Up to 60x 1080p 
HD participants

Up to 80x 1080p 
HD participants

Voice Conference Bridge Up to 25 
participants

Up to 25 
participants

Up to 32 
participants

Up to 50  
participants

Up to 75  
participants

Up to 120 
participants

Up to 150 
participants

Up to 75 
participants

Up to 150 
participants

Up to 200 
participants

Up to 300 
participants

Network Ports with PoE 2xGigabit, PoE 2xGigabit, PoE 2xGigabit, PoE 3xGigabit, PoE 3xGigabit, PoE 3xGigabit, PoE 3xGigabit, PoE 3xGigabit, PoE 3xGigabit, PoE 3xGigabit, PoE 3xGigabit, PoE/
PoE+

Configurable Use of 3rd 
Network Port No No No Admin Access, HA, 

etc
Admin Access, HA, 

etc
Admin Access, HA, 

etc
Admin Access, HA, 

etc
Admin Access, HA, 

etc
Admin Access, HA, 

etc
Admin Access, HA, 

etc
Admin Access, HA, 

etc

Peripheral Ports USB, SD USB, SD USB, SD USB, SD 2xUSB, SD 2xUSB, SD 2xUSB, SD USB, SD USB, SD 2xUSB, SD 2xUSB, SD

LCD 128x32 B&W 128x32 B&W 128x32 B&W 2.8” Touch Screen 2.8” Touch Screen 2.8” Touch Screen 128x32 B&W 2.8” Touch Screen 2.8” Touch Screen 128x32 B&W 128x32 B&W

FXO/FXS Ports 2/2 4/2 8/2 0/0 2/2 4/4 8/8 1/1 2/2 4/4 8/8

Support for Wideband 
Codec Opus No No No Yes Yes Yes Yes Yes Yes Yes Yes

Voice Jitter Resilience No No No Yes (50% packet 
loss)

Yes (50% packet 
loss)

Yes (50% packet 
loss)

Yes (50% packet 
loss)

Yes (50% packet 
loss)

Yes (50% packet 
loss)

Yes (50% packet 
loss)

Yes (50% packet 
loss)

Video Jitter Resilience N/A N/A N/A N/A N/A N/A N/A Yes (25+% packet 
loss)

Yes (25+% packet 
loss)

Yes (25+% packet 
loss)

Yes (25+% packet 
loss)

CRM/Hospitality/Call Center 
Support Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

Graphical Control Panel No No No Yes Yes Yes Yes Yes Yes Yes Yes

High Availability Support No No No Yes Yes Yes Yes Yes Yes Yes Yes

Auto NAT Traversal for 
Remote Devices 
(UCM RemoteConnect)

No No No Yes Yes Yes Yes Yes Yes Yes Yes

Wave Desktop/Mobile/Web 
(IM, calls, meetings, etc.) Mobile Only Mobile Only Mobile Only Yes Yes Yes Yes Yes Yes Yes Yes

Case Design/Material Desktop/Plastic Desktop/Plastic 1U Rack-Mount/
Metal Desktop/Plastic Desktop/Plastic Desktop/Plastic Rack-Mount/Metal Desktop/Plastic Desktop/Plastic Rack-Mount/Metal Rack-Mount/Metal

UCM Series Comparison Chart

©2021 Grandstream Networks, Inc.

https://www.grandstream.com/hubfs/Partner_Marketing_Kit/UCM6300_Ecosystem_PMK/UCM_Master_Comparison_Chart_2021.pdf
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/UCM6300_Ecosystem_PMK/UCM_Master_Comparison_Chart%20SPA.pdf
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UCM RemoteConnect
UCM RemoteConnect allows organizations to build a secure, easy-to-manage 
communications and collaboration solution for remote workers and devices.
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UCM RemoteConnect Plans

UCM RemoteConnect Sales Kit

UCM RemoteConnect
Overview and Basics

About UCM RemoteConnect (UCMRC)
UCM RemoteConnect empowers businesses to easily build a secure communications and collaboration solution for all employees - 
on-site and remote. It is a companion cloud service for the UCM6300 Series that provides always-on, automatic NAT firewall traversal 
to ensure secure connections from anywhere outside the corporate network. UCMRC offers a zero-touch, out-of-the-box platform to 
be up-and-running immediately and can be centrally managed from the cloud through the Grandstream Device Management System 
(GDMS). UCM RemoteConnect allows employees to securely work from anywhere using the Wave app for mobile and desktop as well 
as any Grandstream endpoint registered to a UCM6300 Series IP PBX. By providing a full ecosystem of remote collaboration tools, 
services and management for the UCM6300 Series, UCM RemoteConnect is the ideal platform for any organization looking to 
securely support remote workers, multiple offices and more. 

Solution Positioning
UCM RemoteConnect transforms the UCM Series of IP PBXs into 
a hybrid communication solution that can be easily and securely 
reached from outside the corporate network. It empowers 
businesses utilizing the UCM Series to build a communication 
and collaboration platform that can be securely reached from 
anywhere using nearly any device. It is the ideal solution for the 
modern, dispersed business and provides flexibility for future 
business growth. 

Secure IP  
endpoints  

integrated with 
UCM6300

Secure remote 
communication

Buil-in tools for 
IT-friendly secure 

management

Competitive Features
• Cloud-based NAT firewall traversal runs on Amazon Web 

Services (AWS) with 99.9999% reliability
• Pairs with the UCM6300 Series of IP PBXs
• Supports collaboration through the Wave app for desktop, 

mobile and web as well as any Grandstream endpoint 
registered to a UCM6300 Series device

• Integrated with GDMS for centralized management
• Cloud storage provides seamless data and file backups as 

well as well storage security
• CloudIM add-on allows you to sync-together UCM6300 Series  

in multiple locations
• Built-in advanced system and device monitoring, diagnosis 

and troubleshooting tools, real-time alerts and reports
Meetings, calls, 

conferences, chats & 
more, from anywhere,  

with Wave app

The sales kit is an overview guide to everything you need to know about selling 
the UCM RemoteConnect

The Sales Kit includes:
•	 Overview and Basics
•	 Plan Information
•	 Competitive Differentiators
•	 Deployment Scenarios
•	 Competitive Comparison Charts

Translations

English

https://www.grandstream.com/hubfs/Partner_Marketing_Kit/UCM6300_Ecosystem_PMK/ucm-remoteconnect-sales-kit.pdf
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UCM RemoteConnect Presentation

UCM RemoteConnect

Translations

English (PowerPoint)

English (PDF)

Spanish (PowerPoint)

Spanish (PDF)

https://www.grandstream.com/hubfs/Partner_Marketing_Kit/UCM6300_Ecosystem_PMK/UCM-RemoteConnect-Presentation.pptx
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/UCM6300_Ecosystem_PMK/UCM-RemoteConnect-Presentation.pdf
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/UCM6300_Ecosystem_PMK/UCM-RemoteConnect-Presentation%20Spanish.pptx
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/UCM6300_Ecosystem_PMK/UCM-RemoteConnect-Presentation%20Spanish.pdf
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Product Messaging
UCM RemoteConnect

Greek

Italian

Portuguese

Arabic

French

German

Polish

Russian

Spanish

Tagline Mobilize Your Business

Subhead UCM RemoteConnect allows organizations to build a secure, easy-to-manage communications and collaboration 
solution for remote workers and devices

Target Audience IT Managers/Directors, System Administrators, installers, integrators, resellers, SMBs, enterprises, business owners, 
technology consultants

Product Description

UCM RemoteConnect allows businesses to easily build a secure collaboration solution for remote workers and 
devices. It offers a companion cloud service for the UCM6300 series that provides always-on, automatic NAT 
firewall traversal to ensure secure connections by remote users. UCM RemoteConnect provides powerful audio and 
video collaboration tools to remote users through Grandstream’s Wave mobile and desktop app, GUV series of USB 
personal collaboration devices and SIP endpoints integrated with the UCM6300 series. This cloud service provides 
99.9% reliability by running on Amazon Web Services (AWS) while offering zero-touch configuration and IT-friendly 
management. UCM RemoteConnect is fully integrated with the Grandstream Device Management System (GDMS) 
and is purchased and managed at gdms.cloud. It offers a variety of plans, including free plans, that support up to 
unlimited users and provide cloud storage, diagnosis tools, reports and alerts. By providing a full eco-system of 
remote collaboration tools, services and management for the UCM6300 series, UCM RemoteConnect is the ideal 
platform for any organization looking to securely support remote workers.

Customer Challenges

An organization needs a secure 
solution to allow remote workers 
to communicate and collaborate on 
the desktop, mobile and IP phones

Customer prefers an on-premise 
or hybrid solution to a full cloud 
solution for their organizations 
communication platform.

Organization needs a remote solution 
that is quick to deploy and can be 
managed from a central interface 
that also manages the rest of their 
communication platform.

Customer Solutions

UCM RemoteConnect allows 
UCM6300 series users to create 
secure connections with remote 
employees and provides them 
with a powerful desktop and 
mobile app for communicating and 
collaborating.

UCM RemoteConnect offers a hybrid 
platform that pairs the control of 
an on-premise platform with the 
remote access of a cloud platform to 
offer a powerful and secure platform 
for organizational communication 
and collaboration.

UCM RemoteConnect is quick to setup 
and easy-to-manage for network 
admins using Grandstream’s Device 
Management System (GDMS), A free 
cloud management platform that 
also is used to managed most other 
Grandstream solutions.

https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/Messaging_Strategy_UCM_RemoteConnect_greek.pdf
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/Messaging_Strategy_UCM_RemoteConnect_italian.pdf
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/Messaging_Strategy_UCM_RemoteConnect_portuguese.pdf
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/Messaging_Strategy_UCM_RemoteConnect_arabic.pdf
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/Messaging_Strategy_UCM_RemoteConnect_french.pdf
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/Messaging_Strategy_UCM_RemoteConnect_german.pdf
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/Messaging_Strategy_UCM_RemoteConnect_polish.pdf
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/Messaging_Strategy_UCM_RemoteConnect_russian.pdf
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/Messaging_Strategy_UCM_RemoteConnect_spanish.pdf
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UCM RemoteConnect Datasheets

Translations

English

UCM RemoteConnect

UCM RemoteConnect allows businesses to easily build a secure collaboration solution for remote workers 
and devices. It offers a companion cloud service for the UCM6300 series that provides always-on, automatic 
NAT firewall traversal to ensure secure connections by remote users. UCM RemoteConnect provides 
powerful audio and video collaboration tools to remote users through Grandstream’s Wave desktop, web 
and mobile app, and SIP endpoints integrated with the UCM6300 series. This cloud service provides 99.9% 
reliability by running on Amazon Web Services (AWS) while offering zero-touch configuration and IT-friendly 
management. UCM RemoteConnect is fully integrated with the Grandstream Device Management System 
(GDMS), is setup and managed at ucmrc.gdms.cloud and provides cloud storage, diagnosis tools, reports 
and alerts. By providing a full ecosystem of remote collaboration tools, services and management for the 
UCM6300 series, UCM RemoteConnect is the ideal platform for any organization looking to securely support 
remote workers. 

www.grandstream.com

Mobilize Your Business 

Remote collaboration that 
is secure & reliable; Cloud-
based NAT firewall traversal 
service runs on AWS with 99% 
reliability

Offers secure connections 
with remote SIP endpoints 
registered to a UCM6300 
series device

Integrated with GDMS for 
centralized management 
of remote devices; also at 
ucmremoteconnect.com

Built-in advanced system 
and device monitoring & 
diagnosis tools to actively 
ensure secure connections

Productive meetings, calls 
and conferences with the 
included Wave app for 
desktop, web and mobile 

Provides advanced system 
and device reports and 
real-time email alerts

Provides built-in tools 
for IT-friendly secure 
management of remote 
devices

Multiple plans available; 
offers cloud storage, 
reports, alerts & more

https://www.grandstream.com/hubfs/Product_Documentation/UCM%20RemoteConnect/Datasheet_UCMRemoteConnect_English.pdf
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Translations

English

UCM RemoteConnect Partner Portal Guide

UCM RemoteConnect
Cetified Partner Portal 
Order Process

UCM RemoteConnect (UCMRC) is a subscription-based cloud service that enables UCM6300 Series 
users to easily build a communication solution that be securely accessed from anywhere. It offers:

• Always-on, automatic NAT traversal to ensure secure remote connections to the UCM6300 
Series through the Wave app and Grandstream endpoints

• Active network security protection and monitoring
• Zero-touch, out-of-the-box setup 
• Easy, centralized cloud setup and management for the UCM6300 Series

Order Process Overview

• UCMRC plans are sold exclusively through Grandstream’s Certified Distribution Partners
• A UCM6300 Series IP PBX is required to utilize UCMRC
• UCMRC plans can only be purchased from the distributor that the UCM6300 Series IP PBX was 

originally purchased from

How-to-Use the UCMRC Partner Ordering Portal

1. Login to your UCM RemoteConnect Ordering Portal account (visit channel.gdms.cloud/login)

https://www.grandstream.com/hubfs/Partner_Marketing_Kit/UCM6300_Ecosystem_PMK/ucmrc_partner_order_portal_guide_msrp.pdf
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UCM RemoteConnect Website

Visit the website to learn more about UCM RemoteConnect, how it integrates 
within the UCM6300 Ecosystem, and try for free or sign up for a plan today!

UCMRC.GDMS.CLOUD/HOME

https://ucmrc.gdms.cloud/home
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Wave
The Wave app provides a mobile and web app for the UCM6300 series, allowing 

remote workers to easily communicate and collaborate from anywhere.
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Product Messaging
Wave
Tagline Connect anytime from anywhere

Subhead The Wave app provides a mobile and web app for the UCM6300 series, allowing remote workers to
easily communicate and collaborate from anywhere

Target Audience Remote workers; Organizations and IT administrators that need to provide remote workers with a
a communication & collaboration tool, SMBs, business owners

Product Description

Wave is a mobile and web app that provides remote voice and video collaboration tools for businesses
utilizing Grandstream’s UCM6300 series IP PBXs. Ideal for remote workers, Wave offers an easy-to-use
platform to remotely join, schedule and hold meetings, calls and conferences from anywhere. It also
allows UCM6300 series users to directly call other extensions, landlines, and mobile numbers. Wave is
free, available for Android and iOS devices as well as Chrome and Firefox browsers, and can be quickly
configured by scanning a barcode produced by the UCM6300 series. It is compatible with Grandstream’s
UCM RemoteConnect cloud service, which ensures a fully secure connection between Wave and the
UCM6300 series by providing automatic, always-on NAT firewall traversal. Thanks to Wave, businesses
can provide remote workers with a powerful mobile and web tool to meet and collaborate from
anywhere, boosting productivity for dispersed organizations and remote workers. 

Customer Challenges

An organization needs a powerful 
yet easy-to-manage tool to allow 
remote workers to communicate 
and collaborate

Remote worker who prefer 
a desktop and/or mobile 
communication tool for simplicity 
and flexibility

IT needs a tool to support remote 
workers but prefers on-premise back 
end solution to a cloud solution

Customer Solutions

Wave app provides a powerful, free 
tool for businesses to extend their 
communication and collaboration 
solution to remote workers using 
desktop or mobile devices

Wave provides flexibility of working 
on any Android or iOS device, as 
well as PC or MAC, ensuring remote 
workers can communicate no matter 
what device they have

Wave app pairs directly with the 
UCM6300 series of IP PBXs, offering 
a flexible remote platform for 
employees with the control, cost-
savings and security of an on-premise 
IP PBX as the back end of the solution.

Greek

Italian

Portuguese

Arabic

French

German

Polish

Russian

Spanish

https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/Messaging_Strategy_Wave_App_greek.pdf
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/Messaging_Strategy_Wave_App_italian.pdf
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/Messaging_Strategy_Wave_App_portuguese.pdf
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/Messaging_Strategy_Wave_App_arabic.pdf
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/Messaging_Strategy_Wave_App_french.pdf
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/Messaging_Strategy_Wave_App_german.pdf
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/Messaging_Strategy_Wave_App_polish.pdf
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/Messaging_Strategy_Wave_App_russian.pdf
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/Messaging_Strategy_Wave_App_spanish.pdf
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Wave Datasheets

Translations

Arabic

English

French
 
German

Greek

Italian

Polish

Portuguese

Russian

Spanish

Wave App 
Wave is a mobile, desktop and web app that provides remote voice and video collaboration tools for 
businesses utilizing Grandstream’s UCM6300 series IP PBXs. Ideal for remote workers, Wave offers an easy-
to-use platform to remotely join, schedule and hold meetings, calls and conferences from anywhere. It 
also allows UCM6300 series users to directly call other extensions, landlines, and mobile numbers. Wave is 
free, available for Android and iOS devices as well as PC/Mac and can be quickly configured by scanning a 
barcode produced by the UCM6300 series. It pairs with Grandstream’s UCM RemoteConnect cloud service, 
which ensures a fully secure connection between Wave and the UCM6300 series by providing automated 
NAT Traversal. Thanks to Wave, businesses can provide remote workers with a powerful mobile and 
desktop tool to meet and collaborate from anywhere, boosting productivity for dispersed organizations and 
remote workers. 

Supports Android & 
iOS devices; Chrome 
and Firefox browsers; 
Windows & Mac

Remotely join 
meetings, calls and 
conferences 

Compatible with Wi-Fi and 
2G/3G/4G/5G networks

Allows UCM6300 series users 
to call other extensions, 
landlines & mobile numbers

Schedule and start 
meetings from the 
app

Supports PC and mobile 
built-in cameras & USB 
webcams

Supports video resolutions 
up to 1080p HD

Provides HD audio for 
crystal-clear meetings 
and calls

www.grandstream.com

Connect Anywhere at Anytime

Supports use with 
Bluetooth, USB 
and other headsets

Download app & scan 
QR code from UCM6300 
series to configure

Compatible with UCM 
RemoteConnect cloud 
service for secure remote 
connections

Basic chat features 
including private chat, 
group chat, audio 
conferencing and more

www.grandstream.com

Android is a Registered Trademark of Google, Inc.
iOS is a Registered Trademark of Apple, Inc. 11.2020.02

Protocols/Standards SIP RFC3261, TCP/IP/UDP, RTP/RTCP, HTTP/HTTPS, DNS (A record, SRV, NAPTR), STUN/
TURN/ICE, SIMPLE, LDAP, TLS, SRTP, IPv6 

Network Wi-Fi, 2G/3G/4G Network connection provided by PC

Compatability Android and iOS devices 
 (Google Play Store & Apple App Store)

Firefox and Chrome browsers for PC & Mac 
 (Web-RTC)

Video Streaming Resolution 720p or above Up to 1080p

Camera Supports mobile device’s front  
and rear cameras

Supports built-in webcams, USB webcams 
(including Grandstream GUV series), etc.

Headset Supports mobile device’s Bluetooth 
connection, 2.5mm & 3.5mm headsets

Supports USB, Bluetooth, 2.5mm  
and 3.5mm headsets

Bluetooth Supports Bluetooth functionality of mobile devices, computers and laptops

Voice Codecs and  
Capabilities

Opus, G.711 A-law/U-law, G.722, G.726-32, 
G.729A/B, iLBC, GSM, NACK

Opus, G.711 A-law/U-law, G.722, G722.1 
G722.1C, G.723.1 5.3K/6.3K, G.726-32, 

G.729A/B, iLBC, GSM, NetEQ, FEC 2.0, NACK

DTMF In-audio, RFC2833, SIP INFO

High Audio Quality Full-duplex speaker, AEC, AGC, Noise Reduction, PLC, Adaptive JIB

Video Codecs and 
Capabilities

H.264
Video resolution up to 1080P HD, on-
screen-display, camera block, GS-FEC

H.264, H.263, H.263+, VP8
Video resolution up to 1080P HD, on-screen-

display, camera block, GS-FEC

Video Layout  
(for Wave web)

Supports focused and tiled screen layout
- Default 4 video screens (1 up to 1080P) and 1 screen sharing (1080P)
- Up to 9 video screens (1 up to 1080P) and 1 screen sharing (1080P)

Meeting/Conference Control Invite participants with contacts, links or QR code,  
remove a participant, mute participants, lock meeting

Telephony Features
Hold, audio conference,  

video conference, transfer, call histroy, 
contacts

Hold, call forward, audio conference, video 
conference, call history, DND, ring  

simultaneously, time schedule, call wakeup, 
SCA, BLF, call follow me, call record files, 
CDR, CRM, schedule meeting, contacts

UCM Integration Feature code synchronization, call recording, transfer, conference room, voicemail

Mobile Device Integration 
(for Wave mobile) Supports background mode, proximity sensor for in-call touch screen and keys lock

QoS Layer 3 (ToS, DiffServ, MPLS) QoS Layer 2 QoS (802.1Q, 802.1p) and Layer 3 
(ToS, DiffServ, MPLS) QoS

Supported Languages English, Simplified Chinese

Security SIP over TLS, SRTP (128-bit and 256-bit), 
HTTPS

SIP over TLS, SRTP (128-bit and 256-bit), 
HTTPS, SSH, 802.1X

Login Methods Account extension number and password; login via QR code; join meeting via QR code

Firmware Upgrade Updated through Google Play Store or 
Apple App Store

Upgrade from UCM6300 series IP PBX  
(admin webUI)

Wave Mobile app Wave Web

http://www.grandstream.com/sites/default/files/Resources/Datasheet_Wave_Arabic.pdf
http://www.grandstream.com/sites/default/files/Resources/Datasheet_Wave_English.pdf
http://www.grandstream.com/sites/default/files/Resources/Datasheet_Wave_French.pdf
http://www.grandstream.com/sites/default/files/Resources/Datasheet_Wave_German.pdf
http://www.grandstream.com/sites/default/files/Resources/Datasheet_Wave_Greek.pdf
http://www.grandstream.com/sites/default/files/Resources/Datasheet_Wave_Italian.pdf
http://www.grandstream.com/sites/default/files/Resources/Datasheet_Wave_Polish.pdf
http://www.grandstream.com/sites/default/files/Resources/Datasheet_Wave_Portuguese.pdf
http://www.grandstream.com/sites/default/files/Resources/Datsaheet_Wave_Russian.pdf
http://www.grandstream.com/sites/default/files/Resources/Datsaheet_Wave_Spanish.pdf
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UCM6300 Ecosystem  
Marketing Materials
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Email
Email (Packaged InDesign File)
Email (PDF)
Email Text (Word)
Email Banner (PSD)
Email Banner (PNG)
UCM6300 Series (PNG)
UCM6300 Audio Series (PNG)
UCM RemoteConnect Cluster (PNG)
Wave Cluster (PNG)
Remote Worker (JPEG)
IT Professionals (JPEG)
Offices (JPEG)
Call Centers (JPEG) 
Email Signature
Email Signature Editable File (PSD)
Email Signature (PNG)

Press Release
Grandstream Releases New UCM6300 Ecosystem
Grandstream Releases New UCM6300 Audio Series IP PBX

UCM6300 Ecosystem  
Marketing Materials

https://www.grandstream.com/hubfs/Partner_Marketing_Kit/UCM6300_Ecosystem_PMK/UCM6300_Ecosystem_Email%20Folder.zip
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/UCM6300_Ecosystem_Email.pdf
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/UCM6300_Ecosystem_Email.docx
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/Email_Banner_UCM_Ecosystem.psd
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/Email_Banner_UCM_Ecosystem.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/UCM6300_series_side_front.png
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/UCM6300_Ecosystem_PMK/UCM630xA_2.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/ucmremoteconnect_cluster.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/wave-cluster.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/remote_worker.jpg
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/IT_Professional.jpg
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/offices.jpg
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/call_Center.jpg
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/UCM6300_Ecosystem_Email_Signature.psd
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/UCM6300_Ecosystem_Email_Signature.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/press-release-UCM6300-Ecosystem.docx
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/UCM6300_Ecosystem_PMK/press-release-UCM6300-Audio-Series.docx
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Digital Marketing - Social Template

Social Image w/ text Template:
Editable Photoshop File
Social Image w/ text_ English (PNG)

Product Images
UCM6300 Ecosystem Cluster

Logo (add your own or use Grandstream’s)
Logo_white
Logo_blue

Official Grandstream Colors:

Deep Blue:
	 RGB: 42 / 83 / 137
	 #295288
Aqua Blue: 
	 RGB: 70 / 168 / 202
	 #46A7C9
Grey: 
	 RGB: 156 / 158 / 159
	 #9C9D9F
Orange (Secondary Color): 
	 RGB: 255 / 83 / 13
	 #FF530D

Create your own Social Media Image 
Use the editable template to customize your own social image, or create your own using the 
elements provided below. We recommend using the text provided in the messaging and  
strategy on page 2 & 3.

https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/Social_Image_UCM6300_ecosystem.psd
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/Social_Image_UCM6300_ecosystem.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/UCM6300Ecosystem_screens.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/logo-no-taglinewhite.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/logo_no_tagline.png
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Digital Marketing - Social Paid / Cover Photo

Paid Social Ad (no text)
Social Image (no text)

Paid/Non-Paid Social Copy
Suggested Social Copy

Facebook Cover Photo -  
mobile and desktop friendly

Facebook Cover Photo_Editable (PSD)
Facebook Cover Photo_English (PNG)

https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/Social_Image_UCM6300_ecosystem%20_no_text.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/UCM6300_Ecosystem_Suggested_Social_Posts.docx
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/Cover_Photo_UCM6300_Ecosystem_Cover_Photo.psd
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/Cover_Photo_UCM6300_Ecosystem_Cover_Photo.png
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Digital Advertising - Banner Ads Template

Ad Banner 300x250
Editable Photoshop File (300x250 Sample)
Ad Banner Sample 300x250 (PNG)
Learn More Orange Button

Product Images
UCM6300 Ecosystem Cluster

Logo (add your own or use Grandstream’s)
Logo_white
Logo_blue

Official Grandstream Colors:

Deep Blue:
	 RGB: 42 / 83 / 137
	 #295288

Aqua Blue: 
	 RGB: 70 / 168 / 202
	 #46A7C9

Grey: 
	 RGB: 156 / 158 / 159
	 #9C9D9F

Orange (Secondary Color): 
	 RGB: 255 / 83 / 13
	 #FF530D

What are Banner Ads? 

Banner advertising is synonymous with display ads. They’re placed in high-traffic locations 
on webpages, creating brand awareness and generating click-throughs, purchases, and 
leads. These high-visibility locations include the front, bottom, or the side of a webpage; 
places where the eyes of browsers usually wander. 
 
See the following page for recommended sizing.

https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/UCM_Ecosystem_Ad_Banner.psd
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/UCM_Ecosystem_Ad_Banner.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/Learn_More_Orange_Button.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/UCM6300Ecosystem_screens.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/logo-no-taglinewhite.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/logo_no_tagline.png
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Digital Advertising - Banner Ads Sizing

Mobile: Common Ad Dimensions Computer: Common Ad Dimensions
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UCM6300 Series Marketing Assets
Product Images
•	 UCM6300 Series Front Side 

UCM6301
•	 UCM6301 Top
•	 UCM6301 Left
•	 UCM6301 Right
•	 UCM6301 Side Back

UCM6302
•	 UCM6302 Top
•	 UCM6302 Left
•	 UCM6302 Right
•	 UCM6302 Side Back

UCM6304
•	 UCM6304 Front
•	 UCM6304 Left
•	 UCM6304 Back
•	 UCM6304 Top

UCM6308
•	 UCM6308 Front
•	 UCM6308 Left
•	 UCM6308 Back
•	 UCM6308 Top

Feature Icons
•	 5000 Users
•	 Zero Config
•	 Conferencing
•	 Wave
•	 API
•	 Security

WaveConferencing

UCM6301 Right

•	 Gigabit
•	 UCM RemoteConnect
•	 Reliability
•	 HD Video / Audio
•	 GDMS
•	 Asterisk

UCM6301 Side Back

UCM6302 Right UCM6302 Side Back

UCM6301 LeftUCM6301 Top

UCM6302 LeftUCM6302 Top

UCM6304 TopUCM6304 BackUCM6304 LeftUCM6304 Front

UCM6308 TopUCM6308 BackUCM6308 LeftUCM6308 Front

Zero COnfig

GDMSHD Audio/VideoReliability AsteriskUCM RemoteConnect

5000 Users

1080P

API Security

https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/UCM6300_series_side_front.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/UCM6301_front.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/UCM6301_left.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/UCM6301_right.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/UCM6301_side_back.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/UCM6302_front.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/UCM6302_left.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/UCM6302_right.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/UCM6302_side_back.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/UCM6304_front.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/UCM6304_left.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/UCM6304_back.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/UCM6304_top.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/UCM6308_front.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/UCM6308_left.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/UCM6308_back.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/UCM6308_top.png
https://ftp.grandstream.com/marketing_sync/voip/WP800/WP820/Marketing%20Kit/Icons/
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/5000_users.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/zero_config.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/3-way-video-conferencing.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/wave_icon.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/API.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/security.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/gigabit.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/ucm_remoteconnect.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/reliability.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/HD_video_audio.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/GDMS_logo_no_text.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/asterik.png
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UCM6300 Audio Series Marketing Assets
Product Images
•	 UCM6300 Audio Series 

Front
•	 UCM6300 Audio Series Back 

UCM6300A
•	 UCM6301 Top

UCM6302A
•	 UCM6302 Top

UCM6304A
•	 UCM6304 Front

UCM6308A
•	 UCM6308 Front

Feature Icons
•	 1500 Users
•	 Zero Config
•	 Conferencing
•	 Wave
•	 API
•	 Security
•	 Gigabit
•	 UCM RemoteConnect
•	 Reliability
•	 Voice
•	 GDMS
•	 Asterisk
•	

WaveConferencing

UCM6300ATop UCM6302A Top UCM6304A Front UCM6308A Front

Zero COnfig

GDMSHD AudioReliability AsteriskUCM RemoteConnect

5000 Users

1080P

API Security

UCM6300 Audio Series Front UCM6300 Audio Series Back

https://www.grandstream.com/hubfs/Partner_Marketing_Kit/UCM6300_Ecosystem_PMK/UCM63xxA_1.png
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/UCM6300_Ecosystem_PMK/UCM63xxA_1.png
https://www.grandstream.com/hubfs/Partner_Marketing_Kit/UCM6300_Ecosystem_PMK/UCM630xA_2.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/UCM6301_front.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/UCM6302_front.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/UCM6304_front.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/UCM6308_front.png
https://ftp.grandstream.com/marketing_sync/voip/WP800/WP820/Marketing%20Kit/Icons/
https://www.grandstream.com/hubfs/Icons/1500_users.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/zero_config.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/3-way-video-conferencing.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/wave_icon.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/API.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/security.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/gigabit.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/ucm_remoteconnect.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/reliability.png
https://www.grandstream.com/hubfs/Icons/speaker.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/GDMS_logo_no_text.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/asterik.png
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UCM RemoteConect Marketing Assets
Product Images
•	 UCM RemoteConnect Logo
•	 UCM RemoteConnect Cluster 

Feature Icons
•	 Reliability
•	 Wave
•	 SIP Endpoint
•	 Secure Management
•	 GDMS
•	 Device Monitoring
•	 Reports
•	 Plans

UCM RemoteConnect Logo UCM RemoteConnect Cluster

ReportsDevice Monitoring PlansGDMS

SIP EndpointWave Secure ManagementReliability

https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/UCM%20RemoteConnect%20Shield%20Final-01.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/ucmremoteconnect_cluster.png
https://ftp.grandstream.com/marketing_sync/voip/WP800/WP820/Marketing%20Kit/Icons/
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/reliability.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/wave_icon.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/ip_phone_icon.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/web_configuration%20(5).png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/GDMS_logo%20w%20GS%20Navy.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/status_monitoring%20(3).png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/reports%20(1).png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/plans_icon.png
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Wave Marketing Assets
Product Images
•	 Wave Logo
•	 Wave Cluster 

Feature Icons
•	 QR Code
•	 UCM RemoteConnect
•	 Devices
•	 Conferences
•	 Wi-Fi
•	 Audio & Video
•	 Bluetooth/Headsets
•	 Schedule
•	 Camera
•	 1080p HD Video
•	 HD Audio

Wave App Logo Wave Cluster

Devices Conferences Wi-Fi Audio & Video

Camera 1080p HD Video HD AudioSchedule

UCM RemoteConnect

Bluetooth/Headsets

QR Code

https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/Wave_App_Icon.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/wave-cluster.png
https://ftp.grandstream.com/marketing_sync/voip/WP800/WP820/Marketing%20Kit/Icons/
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/qr_code_icon.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/cloud%20icon.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/devices_icon%20(1).png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/conference.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/wifi%20(3).png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/audio_video.png
https://f.hubspotusercontent10.net/hubfs/3781415/UCM6300_Ecosystem_PMK/bluetooth_headset.png
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