w CRANDSTREAM

CONNECTING THE WORLD

GDSManager Release Note

Table of Content
B =01 =30 1 0% oY 5 1 = 1 1
VERSION 1.0.7.23 ... eiiiiiiieieeiesessnssassasessassnssassnssnsassassassnssnsnnsnssnnsnssnsensen 3
PRODUGCT NAME . ... oo, 3
D AT oo 3
PROGRAM FILE INFORMATION .oooeoeeoeoeeeeeeeeeeeeeeeoeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e, 3
SUMMARY OF UPDATE oo, 3
BUG FIX oo, 3
ENHANCEMENT «. oo, 4
VERSION 1.0.0.00. ... cinieiiieiieeie e rasessarasessasassasassssasessnsasnssasassnsassssasessnsnsen 5
PRODUGCT NAME ... oo, 5
D AT oo 5
SUMMARY OF UPDATE oo, 5
BUG FIX oo, 5
ENHANCEMENT «. oo, 5
VE R SION 1.0.0.5. . eciiiiiieiieeeteeares s sasessasassasassssnsnssnsasnssasnssnsessnsasnnsnsnnen 6
PRODUGCT NAME ... oo 6
D AT oo 6
SUMMARY OF UPDATE oo, 6
BUG FIX oo 6
ENHANCEMENT - oo 6
VE R SION 1.0.0. 2. e eciieiiieieeet e easessssasessasassasassssasnssnsasnssasnssnsnssnsasensnsnnen 7
PRODUGCT NAME ... oo 7
D AT E oo 7
SUMMARY OF UPDATE oo, 7
BUG FIX oo, 7
ENHANCEMENT - oo, 7
VERSION 1.0.0. 118 .....ecoieicii i eeeieseeesessmsessasnssssnsnssnsassnsasnssnsessnsasensnsanen 8
PRODUGCT NAME ..o oo 8
D AT oo 8

GRANDSTREAM NETWORKS GDSManager Release Note Page 1



w CRANDSTREAM

CONNECTING THE WORLD

SUMMARY OF UPDATE .....oucvvttuuueretsmaesessasessssssssssssessesssassssssssssssssssessssessssssesssssssessssssssssssssnssees 8
BUG FIX 1.orvveereeeessaeeesssaeessss st eess st 8
ENHANCEMENT ....ocvvttmmireessmeeeesseeeesssseeeess e sss s sess s 8

VERSION 1.0.0.113 ... ssss e sssss s 9
PRODUCT NAME .......cvctuuiteettaaeeessaeeessseseesss s ess s 9
DATE ..o teeeesaeeeesseeeeesse e 9
SUMMARY OF UPDATE .....oocvvttuuureessmaesessasesssssssssssssssesssssssssssessssssssesssses st ssssssessssssssssssssnssees 9
BUG FIX 1.etvveeraieeessaeeeessaeesssse st eess s 9
ENHANCEMENT ....ocvvttmmireessmeeeesseeeesssseeeess e sss s sess s 9

VERSION 1.0.0.112.... et ssssss s 10
PRODUCT NAME .......cvcttuirvetsaeeessseessseesssssse sttt 10
DATE oo veesseeeeesseeees st 10
SUMMARY OF UPDATE .....coucrvetumareeesmaressssaesessssesesssssessssssessssssesssssssessssssesssssssesssssssssssssessssssnes 10
BUG FIX 1o veeereieeessaeeeesss e ssssesss et 10
ENHANCEMENT ... tvtttmireessaeeesseeees sttt 10

VERSION 1.0.0.110......coi s 11
PRODUCT NAME .......cvcttuitvessaaeeesseesesseesssssss sttt 11
DATE oo eeeseeeeeesse s 11
SUMMARY OF UPDATE .....coucrvutumureessmaressssaessssssesesssssessssssesssssseesssssssssssssesssssssssssssessssssassssssnes 11
BUG FIX 1o vvetveeeessaeeeesseessss sttt 11

VERSION 1.0.0.109......ccoi s 12
PRODUCT NAME .......coctuuitvettaaeeessaeeeessee s esss sttt 12
DATE oo teeese s ees s 12
SUMMARY OF UPDATE .....coucrvetumareessmaressssesessssssssssssessssssessssssesssssssesssss e sssssessssssessssssessssssnes 12
BUG FIX 1o veteteieeessaeeeess e ssss st 12
ENHANCEMENT ... vitttmeeeesaeaess ettt 13
KINOWUN ISSUES........cvvoreireeesaaesesssesessse st 14

VERSION 1.0.0.98........ s 15
PRODUCT NAME .......coctuuitvettaaeeessaeeeessee s esss sttt 15
DATE oo vetsseeeeess st 15
SUMMARY OF UPDATE ......oucrvetumareessaaressssssessssssssssssessssss s sssss e ssssssesessssesssssssesssesssssssssesssessnes 15
BUG FIX 1o veevteieeessaeeeesss e ssss sttt 15
ENHANCEMENT ......oiiottmieeessaeeeesse et st 16
KINOWUN ISSUES........cveoruireeesaaesesssesees st 17

GRANDSTREAM NETWORKS GDSManager Release Note Page 2



GRANDSTREAM

CONNECTING THE WORLD

VERSION 1.0.1.23

PRODUCT NAME
GDSManager Management Utility Software (Free)

DATE
12/08/2025

PROGRAM FILE INFORMATION

o Software file name: GDSManager(v1.0.1.23).exe
MD5: 783005dbd2b28c52d634ca63e7e14530

SUMMARY OF UPDATE

The main purpose of this release is to support the new GDS372x product series, as well as bug
fixes and feature enhancement.

BUG FIX

e Fixed illegal address error when trying to setup an email like xxx@xxx.com.xx.

e Fixed the noisy audio when camera device using Preferred Audio Codec to G722

e Fixed alarm video generated cannot be played when RTSP using UDP mode

e Fixed the alarm video is less than 60 seconds

e Fixed the scroll bar is not obvious when listening IP list

e Fixed "Emergency PIN to Disable Keep Door Open" displayed when the device is GDS3702 or GDS3712

e Fixed the prompt "value is invalid" when selected “Search by Server”

e Fixed SMTP Server Username does not accept address in format xxx.xxx@xXX.XXX O XXX@XXX.XXX.XXX

e Fixed Administrator_Option function error

e Fixed adding devices failed when more than a certain number of devices found by Search

e Fixed when data is sent to two devices at the same time, the first device fails to connect, causing the subsequent
devices also fails to connect

e Fixed wrong Check-in, Check-out time
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ENHANCEMENT

e Added support for new products GDS372x series (GDS3725, GDS3726, GDS3727, etc.)

For detailed information about GDSManager, please refer to User Manual and Resource Center:

o GDSManger User Manual:
https://documentation.grandstream.com/knowledge-base/gdsmanager-user-quide/

o GDSManager Resource Center:
https://documentation.grandstream.com/article-categories/facility-access-systems
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VERSION 1.0.1.10

PRODUCT NAME
GDSManager Management Utility Software (Free)

DATE
05/16/2021

SUMMARY OF UPDATE

The main purpose of this release is bug fixes and feature enhancement.

BUG FIX

e Fixed GDSManager not prompt wrong password when configure RTSP over UDP

e Correct and disabled fuzzy search in sensitive information like Card ID.

e Fixed no pop up and recording video when MD of unauthorized ID card

e Fixed GDSManager failed to extract and connect to card data

e Fixed error when synchronizing staff information

o Fixed time segment of schedule could not be modified.

e Fixed random error that missing index in the report

e Fixed cannot export selected data

o Fixed the attendance management data can be backup but failed to restore

o Fixed illegal email address can still be saved.

o Fixed the function error when managing normal user member

o Fixed some inappropriate font size issue

o Fixed some antivirus software in some computer might cause the GDSManager exit abnormally when
alarm pop-up appeared

ENHANCEMENT

e Added support of “Daily” sent time in the report generation
e Added log for unauthorized open door attempt via Wiegand interface
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VERSION 1.0.1.5

PRODUCT NAME
GDSManager Management Utility Software (Free)

DATE
04/26/2020

SUMMARY OF UPDATE

The main purpose of this release is bug fixes and feature enhancement.

BUG FIX

e Fixed GDSManager not able to retrieve device logs later than 11/25
e Updated signing certificate to avoid be flagged as virus issue

e Fixed normal user has no authority to view the video of GDS3710

o Fixed the User Permission Assignment is not clear

o Fixed some translation error for French and Portuguese

ENHANCEMENT

e Added multi-language support (French, Spanish, Portuguese)
e Added more lever for User Management
e Increase usability and cursor position
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VERSION 1.0.1.2

PRODUCT NAME
GDSManager Management Utility Software (Free)

DATE
07/08/2019

SUMMARY OF UPDATE

The main purpose of this release is bug fixes and feature enhancement.

BUG FIX

e Fixed GDSManager default expiration date of Card Info not consistent with GDS37xx.
e Fixed some Ul will display Chinese.
e Fixed alarm triggered recording not stopped after configured recording time window.

ENHANCEMENT

e Added support to Open Door2 via remote PIN.

e Added restriction for Recording Path and “Null or Empty” is not allowed.

e Synchronized file name for hostage alarm as “Kidnap” in both file name and folder.

e Change the selection of the “Timeframe in the work shift” using radio button control.

e Added ability to configure “Keep Door Open” from GDSManager and synchronize with GDS37xx.
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VERSION 1.0.0.118

PRODUCT NAME
GDSManager Management Utility Software (Free)

DATE
03/28/2019

SUMMARY OF UPDATE

The main purpose of this release is bug fixes and feature enhancement.

BUG FIX

o Fixed imported member list not able to open door via RFID card

e Fixed deleting member not synchronized with GDS37xx

e Fixed configuration page missing “Door 2”

e Fixed drop-down menu not displayed completely

e Fixed Holiday period of time cannot be added

o Fixed information not displayed correctly in the device log of GDSManager
e Fixed SIP number not displayed correctly for GDS37xx

ENHANCEMENT

e Added feature to configure “Keep Door Open” from GDSManager

e Added feature to record video when alarm event profile triggered. Supported Alarm Type: Motion
Detection; Tamper; Wrong PIN input; DI; Hostage; Alarm Testing; Non-Scheduled

e Enhanced log type to display Door ID and logs related to Open Door

GRANDSTREAM NETWORKS GDSManager Release Note Page 8



GRANDSTREAM

CONNECTING THE WORLD

VERSION 1.0.0.113

PRODUCT NAME
GDSManager Management Utility Software (Free)

DATE
11/02/2018

SUMMARY OF UPDATE

The main purpose of this release is bug fixes and feature enhancement.

BUG FIX

e Fixed the SIP number displayed errors at the staff data in the exported file.

ENHANCEMENT

o Added support to import user data via the CSV format file.
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VERSION 1.0.0.112

PRODUCT NAME
GDSManager Management Utility Software (Free)

DATE
10/10/2018

SUMMARY OF UPDATE

The main purpose of this release is bug fixes and feature enhancement.

BUG FIX

¢ Fixed not able to export csv file report from Clock In/Out Record.
o Fixed remote open door log displayed with error.

ENHANCEMENT

e Added account number to the SIP number in call log.
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VERSION 1.0.0.110

PRODUCT NAME
GDSManager Management Utility Software (Free)

DATE
06/18/2018

SUMMARY OF UPDATE

The main purpose of this release is bug fixes.

BUG FIX

¢ Fixed the log information displayed error when set Card with Private PIN to open the door.
o Fixed the operation type of the device log is not complete.
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VERSION 1.0.0.109

PRODUCT NAME
GDSManager Management Utility Software (Free)

DATE
05/10/2018

SUMMARY OF UPDATE

The main purpose of this release is bug fixes and feature enhancement.

BUG FIX

o Fixed Door Chime still plays after call answered.

e Fixed invalid schedule ID in card information field when imported from GDS37xx

o Fixed disabled member records still showed in Logs when virtual number shared.

¢ Fixed when synchronizing with GDS37xx the personnel information field not checked accordingly.

o Fixed swipe card out of the configured effective time range (e.g.: work overtime), the attendance
detail not displayed or updated to reflect the makeup check-in information.

o Fixed the display errors in device log information.

o Fixed add a normal user in GDSManager will cause the GDSServer not running.

o Fixed email attachment got garbled.

e Fixed mailbox in the drop-down list can be deleted.

¢ Fixed display synchronization issue in the last successfully modified personnel information.

e Fixed synchronizing information with GDS37xx after group deletion will cause failure of card swiping.

o Fixed the inconsistent displaying of SIP numbers.

o Fixed when changing device name, enable two-way audio, etc. operation will cause noise in audio.

o Fixed after GDSManager Ul modification operation then exported the data, it is different and not
synchronized with the GDSManager Ul displayed.

o Fixed the icon display for GDS3705, and added the RTSP Port be grayed out in Device Config.

o Fixed clicking “Exit” button without any modification the application not exit.

e Fixed not able to manually adding GDS3705 to the GDSManager.

¢ Fixed group cannot be deleted from GDSManager.

o Fixed “Search” tool display “0” for the RTSP Port in GDS3705.

e Fixed the dropdown menu abnormal display when modifying the staff or schedule.

e Fixed the GDSManager no response when click the “Sound” button in “LiveView” mode.
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ENHANCEMENT

e Added displaying logs at device’s webUI.

e Improved Log Type Wording in Translation.

e Added SIP mode to display the IP/Port for peering calls in the visiting logs and call logs.

e Added Private Door Password Configuration Field in Member Management

e Increased the LOG types: System Up, Reboot, Reset(Clear All Data; Retain Network Data Only;
Retain Only Card Information; Retain Network Data and Card Information; Wiegand); Config Update;
Firmware Update)

e Added checking whether already having setup process before installation. Prompt will pop up to
remind to close and retry if detected previous process; click “Cancel” will stop the setup and exit.

e Improved the spelling error in Holiday

e Changed the attendance records to related Check In / Check Out records.

e Added allow SIP number to be IP/Port for peering IP Calls.

e Improved Holiday Name and default display schedule.

e Added if SMTP not configured, click sending email will prompt related remind or tips.

e Added sorting function based on time in administrator logs

e Revised the “HTTP Port” to “Web Port” in the displayed outcome of “Search” tool.

e Increased the Log Type: Door & Lock is abnormal; Open Door by Sl.

e Added pop up prompt automatically when existing GDSServer but GDSManager still running.
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KNOWN ISSUES

« This version is NOT downward compatible with version 1.0.0.75 due to Database not compatible.
« Uninstall the old version and select “No” in below prompt by delete all the user data and configuration
files and re-configure everything again from scratch.

Warning

| Do you want to keep the previous user data and

configuration file?
o .
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VERSION 1.0.0.98

PRODUCT NAME
GDSManager Management Utility Software (Free)

DATE
09/18/2017

SUMMARY OF UPDATE

The main purpose of this release is bug fixes and feature enhancement.

BUG FIX

e Fixed no email configured clicking sending still pop up the related page.

e Fixed no failure page prompt when the email failed.

e Fixed the title bar not consistent

e Fixed GDS3710 not in “Central Mode”, device information is available but when synchronizing the
pop up will prompt data not be synchronized.

e Fixed selected node not highlighted.

e Fixed email report will not be sent if without adding vacation catalogue but revise the related
information.

e Fixed the display error of schedule time setting

¢ Fixed unable to send email when overtime record is empty.

e Fixed exported personal data missing schedule information.

e Fixed the Search criteria is default to name search.

e Fixed GDSManager not automatically refresh after card information deletion.

e Fixed P value import has no groups and schedules.

e Fixed Holiday Name displayed incompletely.

e Fixed Grouping Status displayed incorrectly.

e Fixed Card Management page the schedule is not updated after synchronization.

e Fixed some English spelling errors in the GUI pages.

e Fixed special characters like “&” will cause the name displaying incorrectly.

o Fixed the device deleted but the card/personal information of the device still exists.

e Fixed GDSServer stale issue when multiple personal information synchronized

e Fixed normal user will not be able to login after changing the password.

e Fixed the display error in the attendance summary page.
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e Fixed the device log record displayed incorrectly.

e Fixed GDS3710 using G.722 as preferred audio codec, the toner of GDSManager is distorted
initially.

e Fixed person index searching report error.

e Fixed Attendance Summary content is not fully displayed.

e Fixed modifying the listening port the central storage server port will be display incorrectly.

e Fixed web connection not accessible when changed to HTTPS.

e Fixed GDSManager “Delete Group” error.

e Fixed the login password is not case-sensitive.

e Fixed Backup/Restore database the device information, remote PIN to open door cannot be
restored.

e Fixed group name has to be reconfigured after grouping.

e Fixed the capture path is empty can still be saved and display successful.

e Fixed alarm tone not stop after the Upload to Alarm Center window is closed.

e Fixed error characters added to card information when using USB card reader to add card.

e Fixed modifying GDS3710 information cannot be synchronized with the GDSManager.

¢ Fixed Motion Detection Alarm Area Index is different with GDS3710 setting.

e Fixed record error when using Guest PIN to open door.

e Fixed backup will fail if right click “delete” button in the Menu GUI.

e Fixed record error when using RFID Card & Private PIN to open door.

e Fixed the inappropriate prompt for “work shift assignment”.

ENHANCEMENT

¢ Added schedule batch modification option.

e Added SMTP support to GDSManager.

¢ Added option to select windows numbers to display when started.

o Added “Delete All” option in device configuration page.

¢ Regulated the maximum number of group to 50.

e Added keypad input error alarm.

¢ Unified and regulated the icon format and put on new GUI.

e Added DNS Server

e Added manually configured email reporting function.

e Updated Ul Resource

e Added GDSServer should display first when program initialized or launched.
e Added Record Server allowing configuration of the storage paths.

e Added “check box” in front of the search list of the device.

e Added prompted message of “Open Door Successfully” in the preview screen when door opened.
¢ Added Open Door new feature.
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KNOWN ISSUES

« This version is NOT downward compatible with version 1.0.0.75 due to Database not compatible.
« Uninstall the old version and select “No” in below prompt by delete all the user data and configuration
files and re-configure everything again from scratch.

Warning

| Do you want to keep the previous user data and

configuration file?
o .
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