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This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) The device may not cause harmful interference, and (2) This device must accept any interference
received, including interference that may cause undesired operation.

Changes or modification not expressly approved by the party responsible for compliance could void the
user6s authority to operate the equipment. This equi pm
for a Class B digital device, pursuant to Part 15 of the FCC Rules.
These limits are designed to provide reasonable protection against harmful interference in a residential
installation. This equipment generates uses and can radiate radio frequency energy and, if not installed and
used in accordance with instructions, may cause harmful interference to radio communications. However,
there is no guarantee that interference will not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or more of the following measures:
A Reorient or relocate the receiving antenna.
A lncrease the separation between the equipment and r
A Connect the equipment into an outl et ormeavelirceit
connected.
A Consult the dealer or an experienced radio/ TV techn

RF RadnaEkposure Statement (SAR)
This equipment complies with FCC RF radiation exposure
This transmitt€ocmtted oot opera@ading in conjunction with

AT |BE|CY|CZ|DK|EE| FI
FRIDE|EL|HU|IE | IT | LV
LT |[LU|MT|NL|PL]|PT|SK
S| |ES|SE|UK|BG|RO|HR

In all EU member states, operation of 5150
- 5350 MHz is restricted to indoor use only.

Hereby, Gr aemtdworlkasam INnc. decl ares WPBBGati st hien radmml| ieagnuci €
Directive 2014/53/ EU.
The full text of t he EU decl aration of conformity i

http:// www. grandstream.com/ support/resources/
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Operating Frequency Band(RF):

BT: 2480 MHz ( TX&RX)

BLE: -248QMHz (TX&RX)

2. 4GHz WI-F472RMHAZIQRTX&RX)

5GHz WI Fb258MBHQ-583390MHz-552F50MHz ( TX&RX)

Ma x . Of Transmit Power:
BT: 9.55dBm
BLE: 2. 45dBm
2. 4GHz WI FI :
802.11b:19.78dBm; 802.11g:18.12dBm;
802.11n20:18.91dBm; 802.11n40:18. 39dBm;
5GHz WI FI :
5155250MHz:
802.11a:16.93dBm; 802.11n20:17.49dBm; 802.11n40:
52550350MHz:
802.11a:15.69dBm; 802.11n20:15.53dBm; 802.11n40:
5470725 MHz:
802.11a: 18022dBm20: 16.63dBm; 802. 11n40:15.82dBm
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WP 8 2f0i r mwar est capradatiyn sloifd ewaged undemertehle FGNOUI iGQe Li cense
Grandstream usederssofeéiomiafriec terms of the GPL. Pl ease se
Léiense (GPL) for the exact terms and conditions of the

Grandstream GNUWo@PRIc er eloaltee ¢ anf rhem dGrwaad dsatdrealam web site
http:// www. grandstr eam.nepgmi-biuppepnpsgepil ohof gotwindoad
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This document des &MPiBREBt éropvo itsoa bH ip h WiTeol e ar na dtvlaen c e d
functi WR82 @Ifeavsiehittt p: // www. gr andstor edeorw.ntl oea/dd WP @@ 0t
Admi ni sGuiad.e

This guide covers fol

=4 =4 -4 -4 -4 -8 -8 _a -8 -8 48 48 -8 -8 _a -2 -2 -2

Product Overview
Getting Started
WP820 Web GUI Acce
Basic Operations
Phone Settings

Call Operations
Contacts

Cal |l Hi story
SMS

Call features

Mu FRtuinct i on Button
PTT (PPdsalhk) Functi
SAFEIMPi ¢ Call

WP820 Gesture and
Connecting WP820 't

|l owing topics:

ss Configuration

onal ity

I ntelligent
o GDSs3710

Upgrading and Prov

Factory Reset
Experiencing WP820

i sioning

E-ARt ePhonsee

Control
System

Portabl e Wi

D
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This section documents sigfhifimwamei. ciahgemafjoomnpwe?t¥ia

maj or document updates are |listed here. Minor updates f

&EOI xAOA 6AOOETT p8m8u8uy

T Added bsattattfguPsg 2Bat ffer y

T Added Bluetooth i Bt eceffl@a®e hon web Ul

T Added vbsoemai l[VdiunatMainl

T Added custom wall papevhl $ pEeperomigdnawebnUl

T AddedFiWiprovasUW®WBiv Provisijon via USB

T Added config fil.¢Copnrfoivgi sPirconv ilvsiiaconUS/H a USB

T Added | ocfke astcurreee nf r o m wedbc lals savisdc dsecerng elLno cl k

T Added UCM conference screen (UM HCowmfpgaretniceei pants cour

T Added send messag[M$n contacts Ul

T Added speed di apuopospIJLEPINOTUIGN BJUTTON

T Added phone Isiupliomg daocrchegntt ocna ltlo.

&EOI xAOA 6AOOEI T p8m8c8¢qm

T Added deo call roaomobunstysboem i nt e g rCONNER Tl eNaGt WPe8 2vDi t
TO GDS3710 DOOR SYSTEM

T Added abiknaple/ di sable SSH acc[Web/ &%cHchdosust requi ring

T Added supdor tc ofndeorein@dCM .Cadnf grence

T Added support for quick searCONTO@TeS in contacts appli

T Added abil ity It oacdcPessesb. s s[i wglblt e Web

T Added aldi IsialboyweitFdas i g n al WaF ini $iiggndl Warniing Configurati

T Adedqui ck ws gtarpd .madid wlke Setup Wi zard

T Updated attended tr anpAsffteern dcead fTirramatfiean msg

T I'ncreased dialchdir @idRtledrdsimm]d d al 139

T RemodefiPersonalized Account o menu aAdcCameyt e dMP@e2l0ati ed o
HandMe tju

1T AdadwiFi restart whFreifnr echuadiffedyd BWind Colnf i gur ati on

1T Added supgppoanmteBfl or tdoeovtiddi s pCagynegti ng IWPSt2dotthh Bevi ces

1T AdedBl uet oot h heads . ftonmedd i sngp pMPBt2do tthh MBevi ce s

T Updated device LCD | dagluadthiomgammaliratgeed | i st .

T Updated SMSSiM$t er f ace. |

T Add 2 second del ay whe.nFldiept gchtonfel i p to reject calll

T Updated factory reset using hard keyRésteréate Whehoc
Def auuslitthagr d ]Keys

T Addedpporatctfoamnt Grierssett unregi ster sip mMEALAPREWBIBIThout ¢

Pagll?7
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T Updated SRTP icon to display only when[WB8 gldicadnsng an
Description

&EOI xAORT 6AB@B 08O

T Changed voicemai l notificatwWPR&2l0cromm M@isccirn grtyi® nt o A N

&EOI xAOA 6AOOETT p8m80o8u

T Supported TeltSwnml .ca.l [Slpeci fications

T Added Slovak |l anguage JepponrtabnSheE€Di lisptiagns]|

T Added iwmgrnt one when deviReat tiesr Yy olWn fomr rhattitem y. [

T Added auto bootup when placed on Bahtargry Idrifter mani afr

T Added Cabppl atWRE8 200a.ndMe hju

T Added additional Hiotmea s ad r pWpP 8 20inméd thR¢ rl eee n

T Added support foManocaptcaogenpottah. [

T AddedFiWiBand sWi-FecBaad. Cpjnfiguration

T Added warning and mes-Biagm®ealpriodWpWwic avgi.egnfi aWi War niing Conf

T Added beep tone duFii ngomneatWidEmwhisshglimst Waf niing Conf i g

T Added support f WrFic aRotanvien go oMotdagl .Conf i gurati on

T I mproved timelagdfoat di Diagreeman]df dr mat . [

T Added sfupmotrtoubl eshhioaogtnonsgi st ool s. [

T Changed incoming call softkey options from AAccept,
user friendclALLp OPERAE]I ONS

T Added stutter tone at dial i-mgad nt eifdfamineee] Iwhaeini account

T Added sfupgmogqui ck conf e3Wanyc eCodnufte rnegn cceal | . [

T I'ncreased contacts mMA@NTAGTS count to 1000. [

T I mproved SMS SWM$ and UX. [

T Added prompt for message sendingSM$ atus after users

T Added set tkieregp IAGMR e for PTGMPa&elbhgi hgatur e. [

T Add support for SABRFEANI € JICALL mode. [

T Added Gesture CGastoltel€anturesk. [

T I mproved Phone User interface for wuser friendly purpc

&EOI x AOA p68ArO8Ed pl v
T Adidng show storage sWkR8OB8 BysPgmt éemfbnfo. [
&EOI x AOA pesArpsdpEd 1

T This is thef oWPi8t2i0a l ver sion
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http://www. grandstream.com/sites/default/files/ Resour c:
1. Screenshot of Login page
2. Screenshots of Status pages
3. Screenshots oefs Account pag
4. Screenshots of &adesne Settings p
5, Screenshots of System Settings pages
6. Screenshots of Maintenance pages
7. Screenshots of Application pages
8. Screenshot-adddd VEémuei ce pages
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Thank you for purchasing Grandstream WP820. This powerful Enterprise Portable Wi-Fi Phone features
dual-band 802.11a/b/g/n Wi-Fi, supports Wi-Fi roaming, and integrated Bluetooth. The combination of
advanced telephony features and durability make it ideal for mobilizing your VolP network in residences,
warehouses, retail stores, hotels and many more environments. Due to a durable design, this sleek phone
is drop safe from 1.2 meters, with 150 hours standby time and 7.5 hours talk time making it an ideal addition

for homes and businesses alike.
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02/ $5#4 | 6 %26) %7
&AAOOOA (EGCEI ECEOO
The foll owing table contWi8®R20the major features of the

Tabl:®&wP82Feat ures at a Gl ance

WP 2 ¢ 2 SI P aaoduhiBes

3wapudi o conference c
Duadand 802. WidFa/.b/ g/ n
Wi-F i roamohnggrated Bl |
150 é&otuandby ti me

7.5 hours talk ti me.

4AAET EAAT 3PAAEZEAAOQEIT O
The followingalthbtberéesuomai cal specifications includin
voi ce dcedepkheatyurlessnguages modi spgnibade/ petti ngPs8 2f0or t he

Tab2:®wP820echnical Specifications

AR N-WEEEr-E S| P RFC3261, TCP/ | P/ UDP, RTP/ RTCP, H
record, SRV, NASPBHR) TFDWRCPNTP, S7OWN, 3l
TLS, SRTP, | Pv6

VORI er Nl Support ddr &. 729A/ B,-b &n o&7)2,20 p( ind-iidigen d a-n
- NN ocofband DTMF (I n audi o,, RFADO2 8 N,G, SIAE CI, N
ANS

¥ 2 -idnch (240x320) TFT color LCD

SHCHGNEN NN 3 sof t3 Kayn,t i on Kk evyosl:u meo Pduosvien ,u @ , naavli kg a
keydgi,al ,-uphangpeaker phone, phonebo osken s

accelerator, vibration motor
SISO - UG Cust omi zabl e kubtatlokn, fpoarn ipcu schal | and o
Bl uet oot EER Bl u@t oot h vi4.
LNIDEINE-EEA 3. 5 mm heaacdks,eUMiBc port f aduaNclh@uradbhgyr. L
Tel ephony Hol d, tr ans fweary, afuodriwa rcdo,nf3er ence, dowl
up 1t@0 i tems),, ccaalll waog i(nugp -btbcd k1 0alu troe
answer-tadlailck fl exi bl e di al pl an, hot
and music on hold, seowver, rpusamdtamctya
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Securit

HD Audi o

Qo S

Mu I-ltd n g u a {

Upgrade/
Provisio
Power & G
Energy Eff

Physi cal

Temperatur
Humi di t
Package 6o

Dur abilii

Compl i an|{

W GRANDSTREAM

CONNECTING THE WORLD
User and administrator | esveeds phasssevd radt
256it M&Sed secure configuration file
contr ol
Yes, both on handset and speaker phonc¢

supported

802.11e and Layer 3 (ToS, DiffServ, M
Engl iAslabi c, Chinese, Czech, Dut ch,
Japanese, Pol i sh, Portugues eS| aRvudskanoa re
Firmware wupgrade vi amdarFuaral/ HuaRdesa dplrPoSy
usi NP 6PR or eX Mk ypd refdi gurmanwal fudleoad
Uni ver sal power adapter included

|l Nnput-240WAC; Output: +5VDC, 1A (5W)
1500mAohi battery, 150h standby ti me a
Hand®emensl®®xHs2 x831. 8 mm

Charger cradle di mensi ons: 76 x 73 X
Handset weight: 161¢g
Handset package weight (not including

Operating Temp&r epwerrea:t ihg4 Humi-dondgend
StorBagmper a2u~v& B0 St orage Temper atonrdee:nl

Handset unit, uni ver sal power -isampph gt
Quick I nstallation Gui de.

Dr espaf e f2memet s hei ght
FCC, CE, RCM

D

Pagl22
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This chapter provides basic installation instrsuctions
informationbtet popbta&abdbnm@B&20wi th the

WNOEDI AT O 0AAEACET C

TabB8&qui pment Packaging

WP 820

f IxHandset uni't

T 1xUni ver sal power s

f IxCharger <cradle

T 1xBel t clip

T IxRechargealbple batt

f IxQuick I nstallatio

f 1x GPL Statement
|

i * ;
looo| 1xRechargeable 1xCharging 1x Handse
= Battery Station Belt Clip
G‘:‘ﬂ
[ | £ €1 .
D062 E2)
(=D 6=
Gl EIE
1x WP820 ' . .
Handset IX SV Power  1x Quick Installation Guide

Adapter 1x GPL Statement
Fi gurwP82ackage Content
Not@heck the package before installation. | f you find a
Pagl23
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~ ~

I C7 oy MO E A
(e

3A0O0E
C 3OA0EI T

mh

#E A O

Plug the power adapter istart pswepg tberckbasgrchgtstati

1: Charging station
2: Power adapter

Fi g®r eCharging Station
(AT AOGAO
Pl ease refer to the foll oWwWPBGgOsteps in order to setup
1. Open the battery cover.
2. Il nsert the battery with the electrodes in the botto
3. Cbse the battery cover.
Note Pl ease charge the battery fully before using the he

the battery, Bpteasg Fefermabi on

3

1: Battery cover
2: Battery
3: Rear of handset

1 =| 2

® | !

Fi gBrWwP82Handset Setup

WP 8 2Ws eGui de
Ver si.olh. 5. 5
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"AOOAOU )1 &l Of ACGET I
T TechnolRegy:ar geiadrn eBdtitery
T Vol t 83gM:Nomi nal Voltage 3.8V / Limited charge Vol ta
T Capacl3Gn®h
T Standbyupime: 150 hours

T Tal k tpi mteo: 7.5 hoursé active talk time

I n order to get the WR&30 werfecommmendofisybngroriginal b
package. The specifications may differ depdending on t hi
Not es:
T WP820-FWi phone generates a vear rhiand etroynd ewledn bkaewimees
T WP820 auto boots up once placed on charger when de\

too | ow, lveetdt esrud dréenthoy, et c . .

| mpor Nemth®e car efiunls ewthteengyant er your handset teiawaiid any
whitbad to damagandbar bhetdédmandset i tsel f ewhDoc hnoctanus e
increase thehmnrirsnk of serious

700g(mAl AGAO +EBOE$ROAO

TheVNP82®&nhances comand@iomdbt ine@rs usabilitgy ndodt r rsicemad abutht
warehousing, catering and r.etTahiel faosl Iwewiln g ss dWkRe8d2rdxh @tr yd
LCD screen and the main hardware component s.

Pagl25
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1. Proximity T

Sensor A 11.LED

D o indicator
2. Eaphone
G RAMDSTRESM
— 12.3.5mm
headset jack

3. Volume 13. Color LCD

Up key Screen
4. Volurme ]]

down key \|-

14. Softkeys

5. PTTkey ——
4. Handsfree [

Speaker key, — 15. Confacts
7.4 Amow key \

combination

[Up, Down, 16. Menu/OKk key

Left, Right)
8. Ofi-hook / ||'[ ml [E .u:] 13 neF[t 8 17. On-hook or

Dial key Power key

:Ié- ] lsﬁullﬁm[:
(T o] (8 ) (o]

2. Alphanumeric —
keypad

10.*/ Mute key ;,Ili{z‘*“@"'ll# :.["‘;/

|

18, #/ Lock key

19. Microphone

Fi gurWwP82Mescription

The

foll owi ngstth@wb 8 2kOedyepsacdr ikbeey s .

Tab#:®wP82Description

Proximity se The proximity seteher pcaenerded eof
Thisensiinngdone for t wo pur pose:
consumption by turning off the |
touches

Earphone Delivers audio output.
Volume up / Conf i gthraen dtskee and ringtone volu
Al PTT Key PTTPus-hdal k) batit PimtTi atad |
Note PTT but tmhewn cwamf iad sroed hawve |
functi ons SAkEB/ R&niMut@dlUnmut e d
WP 8 2Ws eGui de Paokze

D

Ver sli.olh. 5.
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IHand‘sree /| Sp Switches bet ween Harnedes e/t Sapneda kHear
key

[ Arrowckmbyi nat Al l ows navigation of the cursor
(Up, Dloewfnt,, F

mOf-ﬁook / DialEnters dialing mode, or dials n

Al phanumeric Provides the digits, | ettersenai
H applications. For + sign, press
0 */Mute key Acti vadeast ovaiuasx tfrechear Eeep pr e

in idle screen

N L EDndi cator lduadlLoEED i ndi cator indicating:
l waiting ¢é

3.5 hmenadset jPhone connector for the headpho
@} Col or LCD Sc 2.-idn¢R40x320) TFT color LCD

iy Softkeys Correspond to functions displ a
change depending on ,t handcutrhe

customi zed on Home screen and C

Contacts Access to contacts | ist.
] Me n uK kOe y Selects the opti onormheesen tthye tmma
the home screen

e OnhookPower k Ter mi nates calls or turns the h

el #/ Lock key Lockeypad against unintentional
fPress and hold # key for appro
TPredsl| osckf t key #tnod utnhleonc k t he k-

Microphone Picks up audio ehreeecael hsd han

70PQmMAi 10 $AOAOEDOET I
Fol l owing table containdhadebng gihips ploagyedeadm@® BB &6 on

Tabb:®wP82l0cons Description

Battery status

Charging

Wi-F i not enabl ed/ configu

i Wi-Fisi gsalat us

Pagl27
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e

Spealkaeamablceod i

Ri n g tsotheet us

OQut goi ngotCiaffil cati on
Mi ssednc&tail ii cati on

I ncomi ngotCiaf il cati on

Voi cemai |l n(oUWrigdrcta)t i on

Voi cemai |l n(oNadrfmeclati on

Mu teen a loliceo n

DN nablceod i

Bl uet ent hlceoch i

Bl uet oohhecctoend i

SRT® Tl®abl ed icon

Contact s

SMS

Cal | Hi story

Voi ce Mai l

Di agnosi s

Settings

Tool s
Status
Not®8RTP &emhBled icon wildl bsiginapli agedndnimgdi ma @a®e bo

Pagl28
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70pc,m$ 30A000

Tab6:®WP82I0ED St atus

Red Fast Flashing T Upgrading
Green Sl ow
) T Il ncoming call
FIl ashing
GreeBrl i nki ni T Char gi ngf blult not
Green Solic T Charging (full)
T Missed call (s)
Red Slow Flashing T New voicemail (s)
T New SI P Message (5s)
Red Solid T Network dedconnect
LED OFF T Nor mal
70pg(mAl AOADO
The handset -th@mseameeasygtructure. Eveptyi amesn.u Toop enpse na tlhi

menu, unlock first Mémf bahttkey BndPhbeemsAidilew keys to
the menu option you Seé@(altafet. sT@ONISepyrectst @ina kegss furth
options orsebnifngmdit dpl ayed.

To go to the previ Busdkme mguntyi)¥euh,t ka@mRopnweedr&gt any ti me t

cancel and return to standby mode.

Pagl29
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Options
' Search |
Ve ~ ® Preferred |
. Al Protocol
==]/ Contacts | Wi-E i
Mi ssed .
> ) Wi-F i Band
OQutgoing WiFi Settings
~Incoming | Wi-Fi Signal
\"f - - Wi-F i Roamin
Call H P . Bluetooth
Options Blugtpoth Setti
N Addi t Netnvad r k
g ew ) \Settings )
u SMS
Urgent 4
— ®» Sound
\Normal | Di spl ay
Gestures
e ) N Button Cust
Voi ce » LCD diagnos| Date and ti me
LCD off , Language
LED diagnosi s
Keypad diagnos|i s
Audi o |l oopback N
. Accel eration slensor
i ] Proximity sensjor p .
Diagnosi s Vibrator > c.ctem Ubarl
Certificate Velrificat y .pg
Traceroute PTT/ Paging
EIISEQ ’ SAFE/ Panic Call
& coKup Sysl o
Settin_c ~ / y g .
System Security
é R FacthPesyet
Account ¥
Call settings \REbOOt )
Net work settings
H > Bluetoothesettlings
App Basic setfings
Advanced g§e ( )
\_ /) Account St a
Net wor k Status
Al ar m System | nfo
m —»| Cal cul ator Net wor k statist:
St atus
» Battery
Fi gubrVP 20 Menu Structure
Pagl30
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Contacts Di sptlhaey | i st of the registered contact:
of searching, adding or editing the e
The maxi mum number of contacts is 100C
cal | Hi s Display theMcaséd hfadbdbptyed OCagbbngorth
Cal.l sfYou can adSlh aroend aCdinstramttd y fr om c:
SMS SMS$Stands for Short Message Service an

aSMS, you canessabgyd par efisNseiwoof up to 160
anotherodevheek the.received ones

Voice Ma T Play Meddagevoice mai l messages rece
T Set Voi cConMaigluire voice mai l par amet ¢
Di agnosi 1T LCD diagnosis
T LCD off
f LEBRIi agnosi s
T Keypad di agnosi s
T Audio | oopback
1T Accel eration sensor
T Proximity sensor
1T Vibrator
T Certificate Verification
f Tracerout e
T Ping
T NSLookup
Settings § Account
Configure/View SlIlBndcaouontunatsethghgas
T Call settings

Conf i guwrce otuméd aut o answer, cal | fory

T Network Settings
Conf itghuer enet wor ks s etFtii regea niddmaglsuida magl
settings.

f Bluetooth Settings
Confitglue eBl uet ooth settings includi:!
actions.

f Basbettings
Configure t he cblausdiicn gs evtotiicneg ss eitnt i ng s
and button clusngpudggaasnemtienhgs me sett

T AdvanG&ethtgis
Configure t he advanced settingd Paam
settbBpgsem secursiytsysedgydtmihesg & ershetr eb o

Pagl31l
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St atus

1
1

Di sypd aaccount

7 0 Y cHARJA A
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Al ar m Q@ooncfki gur es the alarm clock se-

Cal culpaetrofroor ms apét dtmeodmnms .on number s

st at WNse,t weoyr skt esmh aitrufso and |

f Account status.

T Network status:

Press to enter t he sub menu rfoor m\
( DHCP/ St)aRvidc aldRl Pve6s sgddr es s, Subnet [
server and VPN.

T System I nfo

Press to enter the sub menu for Runn
System version, Rboovewversennani oiKer b
version, PN numberRumCmiumg rtyi ceo.de and
f Network Statistics

Press to enter the sub menu for Ne t
strength, Connection speed, Channel,
Tx error rate, Tx drop packetrsorTyal
error rate, Rx drop packets, Rx drop
1 Batt:ery

Di splays the battery status and the

TheP82klepyadan be used by tappWmg2kiery p a4 nihoedseust #f ABCGadb.c 2 0,
AABCO, flabcbefadl thl28de Not BfABtQpluicidd i s accepting onl
f1230 mode wil/l be avai abl e.
New contact New contact
MNew contact New contact
Last name Last name e 12 G
GrAnDsTrEaM-1 GRANDSTREAM-1 ERlIBsvacm 1 1234567894
" X First name First name
First name First name
Work phone Work phone Work phone Work phone
Momalohons Home phone Home phone Home phone
Mobile phone Mobile phone Mobile phone Mobile phone
save | ABcabc2 | Delete Save ABC Delete ) Lo oL 0 = Delete
Fi gwbrWP82kleyaModes
i AAB Ca boc 2Mo d e :
This mode aldapist d¢lo leettteer s, smal | l etters, digits
Foll owing table describes allowed characters for ea
. Pagl32
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1 . , 61?2 | 0 2 A B C a 3 D E F d e
4 GH | g h i 4 5 J K L | 6 M N O m n
7 P Q R S p q r 8 T U V t 9 W X Y Z w
* . , 6-(? )! @ / %: 0 Space # | Switch mode
A E I A £
T AABCO Mode:
This mode allows tadignter acapistyamboll étct ehar acter s.
Foll owing table describes allowed characters for ea
1 . , 61?2 | 0 2 A B C 2 3 D E F 3
4 G H | 4 5 J K L 5 6 M N O
7 P Q R S 7 8 T U V 8 9 W X Y Z 9
* . , L 6-/7? ) @ |/ 0 Space # | Switch mode
= & > - {" &
1 fab& Mode:
This mode allows to enter small l etters, digits and
Foll owing table describes allowed characters for ea
1 . , 61?2 | 0 2 a b ¢ 2 3 d e f 3
4 g h i 4 5 i k | 5 6 m n o 6
7 p q r s 7 8 t u v 8 9 w x Yy z 9
* . , 6-(? )! @i / 0 Space # | Switch mode
= & > - {" &
f Al28B Modbis mode allows to enter digits and . only.
Foll owing table describes allowed characters for ea

1 1 2 2 3 3

4 4 5 5 6 6
7 7 8 8 9 9
i 0 0 # Switch mode

Tips usinmad he key
A To switch between the modess okugsyerosr c#o ukledy .press t he
A Press multiple times on same key to move forward be

A Use Right/ Lefd¢hantgheew céusrysgoordrotti loed t ext entered.
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The WP820 can be configured using:
1 Web GUI embedded on the WP820 using PC's web browser.

1 LCD Configuration Menu using the WP820 keypad.

NotEr om Wehhe GWdJdu can configure all t hveP 8f2wWnw h ii koenyspyasdu pp or
menu you can access .Jimited configuration
#1171 FECOOAOEI T OEA 7AA " Ol xOAO

ThewP82&dmbedded Web server responds to HTTP/HTTPS GET/ F
pages all ow a usWRS8 ZMrowamgthi gqu We bt lGooowwd eer Chu owmeas Mozi | | e
Notkel ease nMitcer agdshaaftt ' s | E 9 aneddbehloesvo acerdotf sampbhe v
be played with | E10We BEhdiggeh layn dr eSaofnameind using Google Chr

b1

I AAAOOET ¢5)0EA 7AA

1. Connect the computaerk W8 2Mme same net wo
2. Make suWR8 2i0se booted up and powered correctly.

3. You may WPBRIOR addiaswsbsc WPBedn its LESt miémMyest wor k
St atRilse as §WP8290 &letwork ]

4, OpeWeb browser on yournt ecWimp@lORr adcddrdeses in the addres

browser.
5. Enter the admieminamerasvowdsd t o access the Web Configur

N o ts:e

- The compuhterconnect ed hroettwer SWR&2 Qsfiubd rselaesi | 'y done
by connecting the tompores wiWPB8t2ZHass a me

- The default administrator user name aunsde rp aussewiosad ar ¢
Afusend the password is fA1230.

- | ®i sabl e web pldlr asmee egséabl Advamded HAeStytsitnegns s;ecur ity
web Ul access wild.l be disabl ed.

Pagl34

WP 8 2Ws eGui de
Ver sli.olh. 5. 5



GRANDSTREAM

CONNECTING T E WORLD

7AA '5) , AT COACAO

CurreniwPg2wehbe GUI supports English, Chinese | anguages.
Users can select the displayed | anguage in web GUI | og

l ogging in

Welcome to WP820

Fi gwrwP82Web GUI Language
3AOET ¢ OEA #HAMEBERRGOAOET I

When ghag any setti ntglsemab ywafyseamsfipnpgbtyt . loh usiSagy et he
button, after making aAppbwtt amaometsopcdfi ckhenpade t o ¢

7AA 5) 1 AAAOGO , AGAT - AT AcAil AT O
Ther e adreef atuwot passwords for the | ogin page
End User Leyuser 123 Only SPRhome Settir
Settings, Mai nt en

Application with |

Admi ni stratcadmin admi n Alplages

#EAT GEAAGA OGBAOOxT OA
1. Access the WebWB&20sdfngydtithre admi nbds username and
username andargaasdmionr/dadmi n) .

2. Prelsegtn access your settings.

3. Go $ywstem SAtSteicugdty Settings.

WP 8 2Ws eGui de
Ver sli.olh. 5. 5
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4, | selrnf o Managed mesadtre passsevwadridn:
a. Type in the admiGQurpraasdsiwonr dP aishsi wahred
b. Type i n wysoewas nveavNe WwisrePPasswbdidl d
c. Type in again same Comtfdrramd Npavs sdUsdEri e Pidris swor d

5. PreSavaenfAppbutttoonssave your new settings

Security Settings
Web/SSH Access User Info Management SIPTLS Certificate Management
Current Admin Password (3 et
Cg System Settings .
New Admin Password @ et
Confirm New Admin Password (3 et
Security Settings
New User Password (2 e
Confirm New User Password (&) et
Fi gBreUser Level Password

N o ts:e
T DO NOT USE same password for both user and admin ac

T The password is case lsemgtihieoefe btbdhamaxdéc mems.
#EAT CET ¢, AGIABIOX T OA
1. Access the WebWWB&20sdfngydithre adminbdés username and
username and password i s: admi n/ admi n) .
2. Prelsegtn access your settings.
3. Go $ywstem SAtSteicugdty Settings.
4. I ser | nf o Manlagagaaneent pasewadrn @ n:
a. Type in the admiGu rpraasdshw onr dP aisihsi weadhred
b. Type i n wysoewas nveovNed vAiidmiPesswodi d1 d
c. Type in again same Ceomtfdrrad Npeavs sAwlond dheilPh s swor d

5. PreSaven#lAppbuyttons to save.your new settings
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Security Settings
Web/SSH Access User Info Management SIP TLS Certificate Management
Current Admin Password & et
Cg System Settings -
New Admin Password & et
Confirm New Admin Password (@) et
Security Settings
MNew User Password @ et
Confirm Mew User Password (3 At
Fi gw®r eAdmin Level Password
N o ts:e
T DO NOT USE same password for both user and admin ac
T The password is case sensitive with maximum | ength
#EAT CET @ (#4834 AAMODOGO
1. Access the WebWWB&20sdfngydithre adminbdés username and
username anar@easdmior/dadmi n) .
Presegtn access your settings.
Go $ywstem SAtSteicugd ty Settings.
| Web/ SSHcepage, s edceccets st hneet hod depending on desire
HTTPS)
5. Loc &HtTerP / wWe& b P Bfoirel d and change it to your desired/
NotRBy default, the HTTP port is 80 and HTTPS is 443
6. PreSavenAppbuttons to save.your new settings
NotAfter modi fying the connection method or port, t he
redirected to the new address
Pagl37



Security Settings

Web/SSH Access

User Info Management SIPTLS Certificate Management

Disable SSH @

S5H Port 22
Access Method & HTTP
Port & 80
Configuration via Keypad Menu & Unrestricted

All Rights Reserved Grandstream Networks, Inc. 2019

GRANDSTREAM

CONNECTING

THE WORLD

Fi gurde Web/ SSH access
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7o0ypce(d I A 3AOAAI

The WP820 Home sctbereaecpmpesseéedat make it easy for th
settings, par ametPdresascr rredteirf itcoattihcensf ol |l owi ng screensh

X F% 97% =)

Message
1101;

10:34

Wy Tue, Dec 18

WiFi
EMEA_Office
IPV4:192.168.5.172

Bluetooth

1100 oHb

LR v e e

Delete Clear History Menu Settings

Fi gurie Home screen pages

Left Home Screen Page:

T This page lists all the notifications that wusers n
Voice mails, etc &

T Users can access the notificatihennbyifagppitmngnobyOK a
|l ebft&key or <cl| etairormd Iby hteappitoftiawmyt he mi ddl e s

Mi ddl e Home Screen Page:

T The middle page of Home screen shows date/time an
WP 820.

T Users can d&aefcaewslst btyo Hi st ory, Menu or Setting by u
able to change the functions of softkeys on Home sc

Ri ght Home Screen Page:

T The right page is providingitheBlweenodt fj wianlkh n@DdNde sc
configuration.

f Users can turn on/off the option using the middle s
of each option by tapping on the left softkey
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4001 ET¢C OEA (AT AQGAO /1 .71/ &&
To turn ON thleonhs) dosreets Power uknegy | the LCD screen |light

To turn h@FF amndosne{ ] pres®owery kaegai n when t haenc amrdessest i ¢
the softkey to choose to power off or reboot.
#1171 ANOAICGI =E AOxT OE

1 OO61T #1171 AAOGET 1

For easy depl oyment, WP820 out of the box is preconf
wp _maswietrh a password (WPAWWPAZSBT7RAU)erresqucaaln taod apt t hese

from the web Ul as well to makesiteeasier for depl oyme]

Go under the webNeitnuoerrkf aSéeavVitliifn ghshtdt Witkgs Seour i ty

Q DND English v | wg; admin v

WiFi Settings

WIFi Basics WiFi Security Advanced Settings WiFi Roaming

Eciiieworiisetng ESSID ® wp_master
WiFi Settings
o Password 3 seemsesnes et
Security Mode for Hidden SSID (8 WPA/WPAZ PSK
Save

Fi gur2e Def ahkil t N&M wor k

For exampl e, t-chenfuisgur e€ atnhe rWP t o aut d¢matnied albleyk cdad remd c t
site, making it easier for the client to use the phone
Fi netAwWsmwmk. t he c¢client could have the SSID hidden by de
able to conrAdcwoetth sihec&ithey have SSI D and. password ir

oA P ~ o A A oA

-AT OAT AT 11 AAOGEIT I

Th&P82s0uppdutland 802. 1ia/,b/pd/emmsWi refer to the foll owin
y o WP 8 2t0o0 t Héd Wiet wor ks

1. On LCD menu, pressviMenSue tkenNjesh & Grel t iYnWi-§ i
2. Set -FWiQniiand navi g-BiSett aniAwil fiksit mdt wdr ks wi l |l be di s
3. Select the desired network to connect to. (Enter th

WP82wWi | pl dy¥siWii con on the mainet¢tCiDomemio 1 ditewdhiek ciomm s ucce

WP 8 2Ws eGui de
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T 96% mm) Settings Network settings Wi-Fi settings
Settings Account 5 IP mode ;5 Available Wi-Fi
IPv4 only EMEA_Office E
! \"‘: 6 Call settings > Wi-Fi Connected i
: g 40n» 802.1x .
Network settings Wi-Ei band 802.1x wa
] >

Bluetooth settings > e DrayTek_Guest =

Wi-Fi settings i - | v
Basic settings > Set up & manage WLAN GWNAFD258 —
*x &

- ; Wi-Fi signal warning WPA2

o Advanced settings > When Wi-Fi signal is weak ’ HP-Print-a0-LaserJet..
Blews N

Select Back Select Back Options  Forget Back

Fi gurd3€onnecWP &200 i-fVNet wor k

Note WP820 supports-Fowomwhaedt iveennatbhd tedie qui res additi onal ¢
to sign up or | ogin bEBfore itds allowed to use Wi

TERE "ATA #1171 £ZECOOAOQET 1

| f HbGand 2. 4Ghz ar e WP®SBt2Wi kW aldzs,a bbbvéty istwet cHz tid 2 .h&eGsign
of HEGi s Upsocars. may al so-Fsep8anflyihiheritMerornt oto keep it Du
Sett ANgswor k $H&-Fii nBiasnd

T 96% =) Settings Network settings
Settings

Account > IP mode 3

IPv4 only
Call settings > Wi-Fi

4 0n»
Network settings > .-
‘ Wi-Fi band
Bluetooth settings > 4 24G&56 ¢
. ) Wi-Fi settings

Basic settings > Set up & manage WLAN
Advanced settings > Wi-Fi signal warning

When Wi-Fi signal is weak
Select Back Select Back

Fi gurde Wi Baadfiguration
Not eWi-Fiwi I I restart -Bftéreqbangyng Wi

7TERE 3ECIAI 7AOIEIC #i11 AECOOAOGEI |

Usersce@€ahi ghbiresWgnal waromri g ssaddhissa ttitityNegtsywor k  SéMi-t i ng s
Fisi gnal waFnvegsensitivity |levels are available: Level

) Pagld41l
WP 8 2Ws eGui de

Ver si.olh. 5. 5




GRANDSTREAM

CONNECTING THE WORLD

T 96% ) Settings Network settings

IP mode
>
Account IPv4 only g

! \1‘ 5 Call settings > Wi-Fi
4 0n »
m e Bluetooth settings > I 424G&5G »
>

Wi-Fi settings

Settings

Basic settings > Set up & manage WLAN

’ Wi-Fi signal warning
Advanced settings ’ When Wi-Fi signal is weak
Select Back Select Back

Fi gurmwi-Fi Signal Warning Sensitivity

Note A message prompt al so uadpopoerdiVsi sti @ nradr i Mghathlee da béep
tone will be pl ayedFit oc onnonteicftyi ouns eirss |tohsatt. Wi

TERE 21 ATETC -TAA #1171 ZECOOAOQET I

Wi-F i Roaming settings configuratfent Aslgswdislo H&ti-tdiomegs by
Fi Ro@mMamde

= .

T 96% )
Settings

Settings

Account >

< P -
Call settings >

Network settings >
Bluetooth settings > ‘ -

m O ik

o Basic settings >
o Advanced settings >
Select Select Back

Fi gurée Wi Roami ng Mode

The options that can-Fhie Rocooamfiinggu rMeodd ewdn daerre fiWie f ol | owi ng

- Signal ThWkesmhotld#lée Wignal strength of the device dr oy

will scan for a hotspot above the thresh/oOl.d value ar

- Good Signal Sdae It nmer vakerval ffor iigrdlgnsadarsrirreq g\
hi gher than the signal threshold. The default settir

- Poor Signal SThe tinmerivmt erval for dFiigmnalgnsadanmsrtirneg g\
| ower than the signal threshold and there is no hots

The default setting is 5s.
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