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TheCM6X¥Xd Micr Fseffvebkymcan be connected using SIP peer
for better and more effective enterprise communication
UCM6 X¥Xd Micrdseffvebyno i mplement the integration.

The foll omdmtg emdiipervices are redOMéxXwXtith bidefosobt sk

as described in this document .

T A properly installed afserdeployed Microsoft Lync
The configuration presented in thAhssrvdecuf@i@e3 i nstbasedqd
is similar if the E2940 hastbMadroB8eforkeyst &seingrto p
withUEM@XXXpl ease ensure Eske vBircies @rtopleyhy configur
al | t hel iLgmics | menhetenwvier depl oyed.

T UCMG6 XM¥WXth fi
Before start
upgraded to
http:// www. g

mwarlé2 ¥ ser ssiipomantd. Ounni ng

ng t®s @prewear MICMBXXYH@| elaysnec EMEB XXXt he
he | atest firmware version. Here is the
andstream. com/support/ firmware

TheICM6 X4¥4XKso needs to be properly configured and worKk
environment to be deployed.

T Functional net wor kh eéJICWMi6iXddrde Mti cw IFesredr vteky mec e connect e
Pl ease ensure network connectivity between the two d

well as firewall settings.
The Micr ofsscefrtvelryndd@M6 XX¥%n be |l ocated oorpbeataetkenhear
The configuration presented in this document applies
the SIP trunk is over public Internet connection. Als
using port 5060

Pagle
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T Go toUKEDtensi oAVAOrrRnkr uankisck on fACreate New SI
VolIP Trunks
PS—

Provider Name Terminal Type Type Hostname/IP Username Options

Fi gur eCreate

New SIWCMBrXUXK on the

wWaRLD

P Trun|

T I'n the ACreate New SIP Touhbkbwidgal og, configure the
0 Type SePeet B8I B Trunk
0O Provider BEamer a name to iddnCM6fXyxXt his SI P trunk in
i Host Namemter the | P address of the Lync Server to
Create New SIP Trunk Cancel
| Type Peer SIP Trunk v |
| * Provider Name: MSLync I

| # Host Mame:

Lyne Server [P c‘xdclrsssl

Keep Trunk CID:

MAT:

TEL URI:

Caller ID:

CallerID Name

Keep Criginal CID:

Disable This Trunk

Disabled

Auto Record:
Fi gw®r eCreate Peer SIP Trunk
Click onhofitaeabde the peer SIP trunk.
f The newly created SIP trunk wil appeaEto tbet Yet P
configure the SIP trunk.
How to I ntegr atth MiCM6XR&rtwelry nc Pagls
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Vo

IP Trunks

+ Create New SIP Trunk + Create New IAX Trunk

Provider Name % Terminal Type

M5SLync SIP

Type # Hostname/IP Username ¥ Options

peer 96.31.248.21

Total: 1 1

[Ele o @

10/page~ | Goto |1

1

I n the dialog

Fi gwBreVol P Trunks Web

Page

tcoadigurkeet SeEPfDI UoDkj Nng:

U Enable HeartbeatetnBbtect hb@GMGGXX4dmamonihtteor t he
t FeeMver osonfst ayns

status with

page

Edit SIP Trunk: MSLync

Basic Settings Advanced Settings

Codec Preference:

Qitems Available Codacs

6 items Selected Codecs

How
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G722 . PCMU .
AAL2-G.728-32 PCMA
ADPCM GSM
G.723 G.726
H.263 . G.729 .
Send PPI Header:
Send PAI Header:
DID Mode Request-line ~
DTMF Mode: Default ~
Enable Heartbeat Detection:
# Heartbeat Freguency 60
* The Maxirmum Number of Call Lines: 0
Fax Mode: None i
SRTP Disabled ~
Sync LDAP Enable:
CC Settings
FigureEdit Peer SIP Trunk
P agl®6
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T Click on tfiopatwedogthchre di al og.

T Click on AApply Changesod on the upper right of the
configured.

30AD ¢q #1711 £FECOOA |/ OOAT OT A 201 A

T Go toUKWEDtensi oAOOTrloknd ,Rocubtri.
T I'n the dialog t o rcurleeat ec onnefw gouurteb otuhned f ol | owi ng:

Create New Qutbound Rule | Cancal |
+ Calling Rule Name Cutbound * Pattern: 1
Disable This Route: PIM Groups Meone
Password: Privilege Level: Disable
Enable Filter on Source Caller ID Warning; Setting privilege level at
"Disabled” will lead to this rule being
usable only by a matched Source Caller ID.
Enable Filter on Source Caller ID
Call Duration Limit
Call Curation Limit:
Send This Call Through Trunk
* Use Trunk: SIPTrunks -- M5Lync
Strip
Prepend:
Use Failover Trunk
+ Add
Trunks Strip Prepend Options
Fi gbr eCreate New Outbound Rul e
0 Calling RulEntNeamet he outbound r WICM6XXXe to identify

U Patt:erTrhe Mi cEoesmovider Lylnceady has extensions 1XXX cor
1xxXx here as the patUMeaXXX. di al out from the
0 Use TruBé&lect the SIP peer trunk created in. step 1

T Click on fiSaveohenditalofhottom of t

T Click on #AApply Changeso on the upper r1ight of the
configur &8€M6 XXXhe

How to I ntegr atth MiCM6XR&rtwelry nc Pagl



GRANDSTREAM

QNN E BT ENE: THE: W B RED

30AD oq #11 £ZECOOA (YT AT OT A 201 A

T Go toUKWEYDtensi oml/nbTrunmdk Rosudleesct the SI P trunk create

01.

f I'n the dialog to create inbound rule, configure the f
O TrunksMake sure the SIP trunk .created in the step 1
G DID Patteenrthér td® all ow any digit
0 Default DeSdliematt ifoBly DI DO
U DI D Dest:i nsaetlieorcnt AExtensiond and other destinations

to reach when UCaM6EIXiXrRg nign tGor otulpes, | VR éet c)

Create New Inbound Rule | Cance
* Trunks: SIPTrunks -- MSLync v * Pattern: K
CallerlD Pattern: Disable This Route:
Prepend Trunk Name: Prepend User Defined Mame:
Inbound Multiple Mode: Alert-info MNene
Dial Trunk: DID Destination: Extension
Allowed to seamless transfer:
Default Mode
# Default Destination: By DID “
Strip ]
Prepend:
Time Condition
+ Add
Time Condition Time Week Meonth Day Destination Options

FigwreEdit I nbound Rul e

T Click oonfoawedoghhe di al og.

T Click on AApply Changeso on the upper right of the
configured.

PaglsB
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f Open Micré68018 Tgmel ogy Buil der. Downl oad or open a t

e Lync Server 2013, Topology Builder = =] =
File Action Help
% Lync Server Define a new deployment from the Actions pane
e Topology Builder Il[

Woelcome to Topology Builder. Select the source of the Lync Server topology
document.

® Download Topaology from existing deployment
Retrieve a copy of the current topology from the Central Management
store and save it as a local file. Use this option if you are editing an
existing deployment.

) Open Topology from a local file
Open an existing Topology Builder file, Use this option if you have work
in progress.

) New Topology

Create a blank topology and save it to a local file. Use this option for
defining new deployments from scratch.

o] [

Fi gwr eOpen Microsoft LyncE 2013 Topology Builder

f Find the folder APSTN Gatewayo under Lync Server dire

How to I ntegr atth MiCM6XR&rtwelry nc Pagle
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File Acticn Help

el % Lync Server The properties for this item are not available for editing.
4 (] LabSitel

I T Lync Server 2010

b CdLync Server 2013

4 [ Shared Components
b A SQL Server stores
b [ File stores
[ A PSTN gateways
b CATrunks
b [JOffice Web Apps Servers
[ Branch sites

Fi gBr ePS Gateway under Lync Server

T Right click on APSTN gatewayso and select ANew | P/ P
gat eway.

File Action Help
el % Lync Server The properties for this item are not available for editing,
4 [[] LabSitel
I [dLync Server 2010
I [ Lync Server 2013
4 [ Shared Components
I [1SOL Server stores
I A File stores
L]
b gl | NewP/STN Gateway.. |
I Tepaiegy |DEﬁn‘EEHE‘W IP/PSTN gateway.
[JBra Help ‘
Figw®WreCreate New | P/ PSTN Gateway
T The setup wizard for the | P/ PSTN Gateway will guide Yy

the FQDNUG@GM6 XXE® address or the domain name. Then clic

How to Integr atthe NdliCd\/Ich)*‘%sXc&(frtwiaLryncPagl@‘rLO
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e Lync Server 2013, Topology Builder =
File Action Help

- % Lync Server
4 (1] LabSitel

I L3 Lync Serve
b E3lync Serve % Define the PSTN Gateway FQDN
4 [ Shared Co
b [3salse Define the fully qualified domain name (FQDN) for the PSTN gateway.
I A File stql
b CapsTNgy FOPN:T
b O3 Trunks UCMIP_ADDRESS
3

Fi gurde Define the PSTN Gateway FQDN

T Leave the configuration as default in ADefine the |P
© Define New IP/PSTN Gateway L x|
% Define the IP address
® Enable IPwd

(® Use all configured IP addresses.
() Limit service usage to selected IP addresses.

PSTN IP address:

) Enable IPv6
(® Use all configured |P addresses.
() Limit service usage to selected IP addresses.

PSTM IP address:

Back || Net |[ Cancel

Fi gurle Define the | P Address

1T Define the root trunk. Configure the trunk as foll owi

0O Listening port for 3®EEPSTN gateway
0 Sl Padsport PraotCecol

How to Integr atthe NzlJiCd\/IrGc)*‘%ﬁci.'(frtwiaLryncPagl‘ELl
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e Lync Server 2013, Topology Builder =N HET e
File Action Help
4 %LyncSenfer
4 (] LabSite1
b C3 Lync S
b CHlyncs % Define the root trunk
4 [ Shared Co
’ ﬁSF}_LSe Trunk name: *
I 3 File stol e
b CIPSTN g
b 3 Trunks Listening port for IP/PSTN gateway: *
I [ Office 5060
[ Branch sitg
SIP Transport Protocol:
[1cp
Associated Mediation Server:
[ Gstyncakiz.GsLA com LabSitel
Associated Mediation Server port: *
5060
Fi gur2e Define the Root Trunk
T Click on AFinisho.
T Now, right c¢click on fALync Servero and select fAPublI
the new PSTN gateway configurations.
File Action Help
4 [ lynes
d Mew Central Site...
B Edit Properties...
b New Topology.. G5LA.grandstream.c
4 COpen Topolagy... R U EEe
Download Topology...
Save a copy of Topology As...
Puslish Topology... |
Install Database...
Merge Office Communications SEWJ Publish topelogy to the Central Management store. [
Remove Deployment... 4 hitps://
dialin.GSLA.
Help
Meeting URLs: Active g
Fi gurde Sel ect Publish Topology
. ; ; Pagle?2
How to I ntegrath MICAM6XKSRErtwelry nc gl
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bee Lync Server 2013, Topology Builder =
File Action Help

4 % Lync Server

4 (] LabSitel
b CdLlyncS o
b Calyncs Publishing in progress
4 [ Shared Co
v asalse Please wait while Topology Builder tries to publish your topology.
b [ File stol
-
4 [APSTN A
05, Succeeded -
3
L Trunks Downloading global simple URL settings...
b [ Office
[dBranchsits | Succesded
Updating role-based access control (RBAQ) roles... damain
Succeeded t.grandstrea
m
Enabling topology... ~
-
‘ Back ‘ | Next | | Cancel ‘ Site
——— it ]

Fi gurde Publish Topol ogy Process

e Lync Server 2013, Topology Builder =
File Action Help

4 Ez Lync Server

4 (] LabSitel
b Cdlync s L .
b Elyne s Publishing wizard complete
4 [dShared Co
> CasaLse Your topelogy was successfully published.
b [ File stol
4 [JPSTN Step Status
%96. + Publishing topalogy .. Success -
I 3 Trunks v Downloading topology... Success
b 3 Office + Downloading global simple URL settings... Success
[ Branch sitd " Updating role-based access control (RBAC) roles.. Success
< Ena bling topolegy... Success
damain
f.grandstrea
m

To close the wizard, click Finish.

[ Back |[Fnen |[ canca | ..

itel

Fi gurse Publi sh Topology Finished
30ADP ¢q #1171 £ZECOOA S$EAI3AQOAIO /T -EAOI O1 £0 , UT A

f Open the MyE2Os®ftontrol panel . ->Siddlieadt Pfl\amioc. e DRoauubtlien
AGl obal 0 to-@ldolhalDi al Pl an

How to Integr atthe NdJiCd\/IrGO?éSchrtwiaLryncPagldg’
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g, Microsoft Lync Server 2013 Control Panel I;Ii-
Admimistrator | Sign out
Lync Server 2013
5.0.8308.556 | Privacy statement
ﬁ Home Dal Plan Voice Policy Route PETHN Usage Teat Voice Routing
cl|
PR Uses | Create voice routing test case information v
I Topology
& IM and Presence L
P Persistent Chat gNew v Edit v Action v  Commit v @
Q@ Voice ROUﬁﬂg Name Scope State Ny lization rulez = Dk ipti

¢, Voice Features @Gl"b"‘l Global Committed 2

23 Response Groups

Conferencing

Fi guré6e Voi ce AMa wtli rPd an

wWaRLD

T I'n AEdi t-Ghioabla| Bl adn al og, sel ecNofnMalwdbzanden RAbesOi

7 Microsoft Lync Server 2013 Control Panel =8
Administrator | Sign out
Lync Server 2013 )
y 508308556 | Privacy statement
ﬁ Home Dial Plan Voice Policy Route PSTN Usage Teat Voice Routing
|
P Users | Create voice routing test case information v
IE Topology
G IM and Presence Edit Dial Plan - Global
. 0K K Cancel
5 Persistent Chat v/ = @
o . Scope: Global

(= Voice Routing .
R, Voice Features Global
33 Response Groups S

DiefaultProfils
Conferencing

Dezcription:
@ Clients
- Federation and Dial-in conferencing region:
% FExternal Access =

. Monitoring
= and %Ichi:illg External access prefix:
- 7

G Security

Azzociated Normalization Rules

Network I ; _ .
@ Tt m %Cop}; [] Paste  ® Select.. " Show detailz...  Remove
Normalization rule State Patiern to maich Tranzlation pattern
Extensions Committed  "(1d{3})$ +16265558 L;emt=51

Fi gur7ie Edit DiGhbbRI an

T I'n our sdmMé6eX,k4dtsheext ensi ons 3xxx. Therefore, conf
0 Starting 3igits
U Lengthrxactly 4
UG Digits to ©@emove
Pagll4
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0 Digitsd:tmomedef &Bytlds, i+o0. We removed the fi+0

extensi

(0]

ns to be dialed.

(= L= e

T Click on

OK.

) Microsoft Lync Server 2013 Control Panel
mistrator | Sign cut
Lync Server 2013
& | Privacy statement
Voice Policy | Route PSTHN Usage Trunk Configuration Teat Voice Routing
& Home
R Users | Create voice routing test case information v
I Topology
& IM and Presence New Normalization Rule
. 0K Cancel
£5 Persistent Chat v/ —_— @
. . Name: *
0= Voice Routing e
uem6100|
R, Voice Features iption:
23 Response Groups
Conferencing Build a Normalization Rule
Fill in the field= that you want to uze, or create the rule manually by clicking
@ Clients Edit.
<, [Federation and Starting digit=
&% External Access 3
= Monitoring Length:
= and Archiving Esactly v |4 ||§
= Security Digits to remove:
@ Network I 0 =
Configuration
Digits to add:
Pattern to match: *
33N
Translation rule: *
51
Edit Faset T
|_| Internal extension T
Dialed number to test:
Go
Fi gur8e Create New Normalization Rul e

wWaRLD

here s

30AD oq #11 £ZECOOA 61 EAA3SAOODAAU /1 -EAOI O £#O

f Ilnhe Micrdé0fl3 cpmbheb] sel ect AiVoice Routcwngod

nGl obal o

t

o0 eddlto bfiaModi.ce Pol i cy

V- N
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CONNECTING THE WORLD
) Microsoft Lync Server 2013 Control Panel |= o [x]
Administrator | 8z t
Lync Server 2013 e
5013308556 | Privacy statement
ﬁ Home P3TN Usage Trunk Configuration Taat Voice Routing
bl |
2} Users | Create voice routing test case information v
14 Topology
&) IM and Presence o
§&F Persistent Chat §New v FEdit v Action v  Commit v (7]
(= Voice Routing Name = Scope State PSTN usage Dezcription
R, Voice Features €)Global  Global  Committed
Fi guWur9e Voi ce ARoutciendol i cy
T Under associated PSTN usage, click on fANewbo
Administrator | Sig it
Lync Server 2013 e
5.0.3308 556 | Privacy statement
ﬁ Home PSTH Usagze Trunk Configuration Teat Voice Routing
bl |
2R Users | Create voice routing test case information v
Id¥ Topology
) IM and Presence Edit Voice Policy - Global
0K Cancel
% Persistent Chat v/ — L
L . Scope: Global
(= Voice Routing o
R, Voice Features Glabal
72 Response Groups W I
Conferencing
# Calling Features
Clients [+] Enable call forwarding [+/] Enable team call
=, Federation and [+/] Enable delegation /] Enable PSTN reroute
B External Access
|+| Enable call tranzfer || Enable bandwidth policy override
. Monitoring
L1 and A:chi:'ing || Enable eall park |+| Enable malicious call tracing
I o |+| Enable zimultaneous ringing of phones
@ Network I Associated PSTN Uszages
Configuration )
- m o Select.. o Show details... Remove I
PSTN uzage record Aszzociated routes
Fiugr 20 Edit VoiQleobPaoll i cy
T I'mhe dial og @ BERdNetw WoSiTcNe UscalgiecyRecor do, click on fANewo
. ; . P a el 6
How to I ntegr atthe MICd6KSKRa&frtwelry nc gl
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»
Administrator | Sign ouf
Lync Server 2013 =
1 8308556 | Privacy statement
ﬁ Home PSTN Uaage Trumk Configuration Test Voice Routing
=
22 Users | Create voice routing test case information v
i€ Topology
G IM and Presence New PSTN Usage Record
£5 Persistent Chat J 0K | X Cmed @
@ Voice R ing Name:
uem6100]
¢ Voice Features
s - Aszzociated Routes
3 esponse Groups
d m 8 Select.. 7 Show detailz..  Remove
Conferencing
Name Pattern to match
@y Clients
s, [Federation and
&% FExternal Access
- Monitoring
=" and Archiving
Ll Security
Network I
@ Configoration
Fi g®rie Edit VoiQleobPaoll i cy
T Create a new voice route.
0O Name&nter the name for the voice route to identify
0 Build a tpamateaBnter 3 and click on AAddo. This wil
3 to reach the 3xkGMeexxXX nsi ons in the
U0 Associatedcl TrrknkoondieAddd Associ ated TUOGM&XXXodk sel
created in the Topology Builder
. ; . P a el 7
How to I ntegr atthe MICd6KSKRa&frtwelry nc gl

V- N

e (



GRANDSTREAM

QNN E BT ENE: THE: W B RED

LynC Server 2013 Administrator

5.0.8308.556 | Privacy statement

PSTN Uaage Trunk Configuration Test Voice Routing,

5y Home
3& Users | Create voice routing test case information v |
1€ Topology
) IMand Presence New Woice Route
% Persistent Chat v 0K | X Cance (7]
ica R . Scope:
@ b Name: *
. Voice Features uemé100route
73 Response Groups Dezcription:
Conferencing
= Build a Pattern to Match
[F Clients Add the starting digits that you want this route to handle, or create the
- ation
) TEstzmareil Srmmae Starting digitz for numberz that you want to allow:
o Tipe a valid number and then click Add. Add
= Monitoring
and Archiving 3 .
8, Security
FRemove
@ Network I
Configuration

Match thiz pattern: *

Edit Fesat Tl

D Supprez: caller ID
Alternate caller ID:

Azzociated trunls:

Femova

Fi gr2e Create a New Voice Route

How to Integr atth NzlJiCd\/Ir6c>*‘%§cE(frtwiaLryncPaglﬁrl8
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Select Trunk

Service

PstmGataway:| |C16 100 [P

Fi gw®rde Sel eu@MaX¥eKunk as the Associated Trunk

How to Integr atthe N!lJiCd\/IrGc)*‘%ﬁci.'(frtwiaLryncPagkz‘rLg
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Admmistrator | |Sien out|
Lync Server 2013
503308556 | Privacy
ﬁ BT PSTH Usage Trunk Configuration Teat Voice Routing
a Users | Create volce routing test case information w |
Topology
&3 Topology
X IM and Presence New Voice Route
(5 Persistent Chat J OK | X Cancd @
=an . Scope:
@ ice Name: *
% Voice Features ucmé 100routs
73 Response Groups e etion:
Conferencing
Build a Pattern to Match
[@ Clients Add the starting digits that you want this route to handle, or create the
expreszion manually by clicking Edit.
=, [Federation and L
E% FExternal Access Starting digitz for numbers that you want to allow:
o Tepe a valid number and then click Add. Add
= Monitoring
and Archiving 3 Excenti
& Security .
? Network
Configuration
Mateh thiz pattern: *
3
Edit Fesat 7,
D Suppress caller ID
Alternate caller ID:
Aszsociated trunks:
PstnGateway: | (10100 P Add...
Femove
Fi g®2rde Associated Trunk Added
T Click OK multiple time wuntil al | the way
configurations.
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CONNECTING THE
E2) Microsoft Lync Server 2013 Control Panel | ==
Administrator | Sig it
Lync Server 2013 Cemm e
5.0.8308 556 | Privacy statemaent
ﬁ Home Voice Policy | Foute PETM Usage Trumk Configuration | Test Voice Routing,
bl |
2 Users | Create voice routing test case information v
I4 Topology
& IM and Presence o
[F Persistent Chat §New v /Edit ¥ Action v | Commit ¥ (7]
i Voice Routing Name Scope | State Review uncommitted changes | peseription
= Commit all
R, Voice Features ©)Global  Global 3y Uncoma
3 Canceal selected changes
= Response GTOUIJS Cancel all uncommitted changes
Conferencing
@ Clients
=, [ederation and
5% External Access
- Monitoring
& and Archiving
0 Security
Network I
@ Configuration
Fi g®r5¢e Commit All Configurations
T Click on OK wunutlitli palel tti me way back to the mai
configurations.
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1 +). " H#I5#-308188% -)#2/ 3/ 882p%2#

Once SIP trunk has bed&CM§Xtadp thet Wi efnseslwdetr , Lyser s ¢
mani pul ate the deployment for different call flows and

Call from PSTN line can reach Lync client via UCM6100

Lync Server 2013

SIP Peer Trunk UCM6102
Transport: TCP

* Call Forward \

Lync Client *  Follow Me

on laptop + Call between UCM6100
: extensions and Lync client E
4 -l

G)(P/G)(\.v’ phones in office, registered
Lync Client on Lync Client to UCM6100 extensions

mobile phone on GXV3275

Fi gRr6&ICM6 XXXt egration with Microsoft LyncE Server 2013
Assuming the following has been set wup:

T AUCM6E X¥Xtension 3000 is registered on the GXP2140 des:s

T A Lync client with extension 1002 has successfully |
GXV3275.

T Th&CM6XX4ds an analog trunk and inbound/outbolNMnd rout
lines. The inbound route destinatlUGM6EKEXsensionbkVRNd
dial trunk.

#AOA pd #AH- ¢RBORATORAI 1, UAA #1 EAT O

T On the GXP2140, dial 1002 to reachandswe rLemhacy tcalddeinot di

can be successfully established.
T On the Lync client, di al 3000 to reach the registere
t woeay audi o can be successfully established.

How to Integr atth NzlJiCd\/Ir6c>*‘%sXc&(frtwiaLryncPagle22

V- N



GRANDSTREAM

QNN E BT ENE: THE: W B RED

#AOA ¢d #AI 1Nl &IUOAAGIABEIACEBBOAT OET 1

T Configure Calll Forward Uncondi tUICMBXIXXf or the extensic

T Make a call frodCMéNXIRIZEIMNon & nteo ntuhmber. Enter 3000 afte
call willl be forwarded to theabhbyhbenl aaatvefexhensinbh
client. This can be used for out of office call forw
phone.

#AOA od &ITT11Tx -A58F o8BBAAROERT O A£EOT I

T Confi Bal kowonMetUnCeM6 X XuXnder WAeExetnsli on/ AExtn& s iEan ¢
extension BENOtOeOr atnhde Lync client extension number 10 (
UCMB6 X¥Xtension 3000 under follow me tab

Basic Settings Media Features Specific Time Follow Me
Enable: Skip Trunk Auth:
Music On Hold Class: | default v Confirm When
Answering:

Enable Destination:

Default Destination: Voicemail v W

Follow Me Numbers

Mew Follow Me @ Dial Local Extension Dial External Number
Number:
v | for | 30 (seconds)
Dialing Order: @ Ring after trying previous extension/number Ring along with previous extension/number
1002 for 30 (seconds) (%]

Fi g®r7fe Foll ow Me CobCMGXKXXtion on

T Make B tabm cel llUPDMGXRSESTN Itiheme number. Enter 3000 af

Extension 3000 wildl start to ring. I f the <call i's re
client 1002 will start to rimgth@®ncieahé.Lync client. e
Pagl23
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f Make sure the | VR for the analog trunk has ADial Trur

# IVR Black/White Li...

Alert-info

* Prompt

# Digit Timeout:

# Invalid Prompt

Language:

Replace Display Nam.,

# Response Timeout..,

# Response Timeout..

# Response Timeout..

# Invalid Repeat Loo..

Edit IVR: IVR
Basic Settings Key Pressing Events
# Mame: VR
# Extension 7000
Dial Trunk:
Dial Other Extension... [l Extension Conference
Call Queue Ring Group

Paging/Intercom Groups
Voicemail Groups
Fax Extension Dial By Name

All

Disable

MNona

welcome “ Prompt

[

10
ivr-create-timeout v Prompt
invalid ~ Prompt
3w

3w

Default

T Make Ila

Fi gwrde | VR Confi dGMaxXxXX¥n on

fcmdm cel UCMBXIRES TtNo Itilmee number. Then enter Lync

after hearing the I VR. The Lync client wi

|1 start to

*Lync is a Registered Trademark
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