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Please do not use a different power adaptor with devices as it may cause damage to the products and void
the manufacturer warranty.
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Any Changes or modifications not expressly approved by the party responsible for compliance could void
the user's authority to operate the equipment. This device complies with part 15 of the FCC Rules.
Operation is subject to the following two conditions: (1) This device may not cause harmful interference,

and (2) this device must accept any interference received, including interference that may cause undesired
operation.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against
harmful interference in a residential installation. This equipment generates uses and can radiate radio
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

- Consult the dealer or an experienced radio/TV technician for help.

RF Exposure Information (SAR)

This device is designed and manufactured not to be exceeded the emission limits for exposure to radio
frequency RF energy set by the Federal Communications Commission of the United States. The exposure
standard for wireless devices employing a unit of measurement is known as the Specific Absorption Rate
(SAR), and the SAR limit set by FCC is 1.6 W/kg.

This device is complied with SAR for general population/uncontrolled exposure limits in ANSI/IEEE C95.1-
1992, and has been tested in accordance with the measurement methods and procedures specified in OET
Bulletin 65 Supplement C. This device has been tested, and meets the FCC RF exposure guidelines when
tested with the device directly contacted to the body. RF exposure compliance with anybody-worn
accessory, which contains metal, was not tested and certified, and use such body-worn accessory should
be avoided.

Changes or maodifications not expressly approved by the party responsible for compliance could void the
user6s authority to operate the equipment.

Hereby Grandstream declares that this device is in compliance with the essential requirements and other
relevant provisions of Directive 1999/5/EC.
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GXV3ADf ir mwar est hépmattatiyn sloifdevmaged undenrertahle LPAubbdn&e ( GPL) .
Grandstream usmederssofeiomiafriec terms of the GPL. Pl ease se
License (GPL) for the exact terms and conditions of th

Grandstream GNUWUo@PIc er eloaltee ¢ anf rbem dérwaan dmtdaeeataan fwreo m:
http:// www. grandstream.com/sites/ default/ files/ Resour c¢
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This document describes how to configure the GXV3240 v
mani pul ate phone's features. The |Vidlefdedhi audia¢mwmecess db
the basic functions of hthe: GXWR&R40r apd stacced mwmshamad up e
l atest " GXV3240 User Guide".

This guide covers following topics:

A Product Overview
Getting Started

GXVIND CD Settings
GXV3240 Web GUI Settings

Upgrading and provisioning

Backup

Data Wiping

Restore factory default settings
Safe Mode
ExperiencindOOatplhpd i@G¥xM3I o ns

> > > > > D> D>y D> D
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This section documents significant changes from previo

Only major new features or major document updates are |

are not documented here

&EOI xAOA 6800ENK pa8m

T Added Accessibility Sfaddssngyisbiilni tL\CD Settings. [

&EOI xAOA 6AOQEIT T p8mnm8o8pw

T Changed "No Key Entr y30ri(nk oiug[Naii Kalelrd&adair y oTiOmeout

T Supported Dut[MdhHtaagdWageat enance/ Language

&EOI xAOA 6AOOET 1T p8mn8o8pwo

T AddecdviMai nt e AaUupcger AdGonf i gur atyipand WwWepuKBbaasi ¢ Settings
Net wor k Seotntfiamggwi.na [Key plad Menu

T Supported adding customurmnChe rc eWg Ad Wicmd ed tASEltreiern gde
SettiQugsst.on Cdrtificate

T Suppor-AedeNet wbobnko HeaedemeragnddncPo Heade AAc o oW&h PUI
Sett i[UhsgBsAc c eNest wonko Header

T Added more entries for Baudisch door s[pat eibsodoleat ur e.
Systenm URL

T Supportpédyding DTMF programmabl e key in call screen u

T Added an option to show the call menu or not after re
feature.

T Added aPuedctopygiCial | SAtAUit ;g PO evi ew

T Support provision would start without rebowtthbuHTTP/
reblpot

1T Addealleb uwwgDownl oacbpto@n fomdidogundmesg, |l ogcat and sys
| ogcat Dpwgkodf Log

T Added space Mtamaetde Re@abliln grsdaFti Urtees @HFRairlatcetrerGhar act e

T Updatefdccbgodec S@tPtaicrkgest i z adoipan &Msdkeef i zalti on Mode

Y Supported allow device to receive HAulowcMsttpagsngin
Mo d]e

&EOI xAOA 6AOOEIT p8m8o8puYYx

T Replaced expired pem certificate

T Supported autro wels AUldanodd AE€ntl nfFshaBruatelse Aut o Recol

When Cal l EAuttabl Rebedd |
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SupportedA Avdbardded AS€atingshadHalreesCal | Before Compl et
[Hol d Call Before JCompleting Transfer
Updated the copyright statement to 2018 in WebUI.

&EOI x AOA p68ArOsOoEd pl Y @

T Added Bl uetooth patch for BlueBorne vulnerability.

T Added the option Play warningPltaooywewdromri nAguttoo Men sfwer A
I ntefcom

f Supported TLSv1.1 and TLSv1. 2.

T Added optidevitoeal hijhwiwwbe Podiesvieenvfpulteod .Pf evi ew

T Added suppoempthmyoe Progr ammabl e k &y girm mamalpll ei rKteg/rsf a ¢

T Added supmpmudrot dfoiovmigh o amndvar e/ conf i g ranMomdmmat inclt Umer avd &

T Removed icon f or rAefbdovoatn cferdo s Gieenbe nlgls S E&ETtUN gS@r ver
iUse NAIniBPP TLS P03 etatt [Greddey al ]Settings

T Added s uppeanotvgfevi ous upgrade notification bar when
[Upl oad Firmyware Locally

T Added admin authentication for factory MBasiet $é&t Ciongs
ondoyfiConstr aiamthemodeout will take effeciCoanffadiveimbout 1
Keypad]Menu

&EOI xAOA 6AOOCETT p8m8o8pyrm

T Added the option to remove the Regissutcecre'sss fAulAtdidoergiizsattei
Aut h Head&EGDISTER

T Supported new config file format: cfggxv3240. x ml

T Updated that previewing aayi DEMFMIi pgogrdmmabhée!| keyl | C

&EOI xAOA 6AOOEITT p8m8ao8pyxX

T Added support for SSysloogg oPRrreat oScSdl/ TL S. [

T Added option for mbN® NERN RNMa iF@ao U]Jplo d e

T Added option to set call f oFfowrawar dZvhwlnemphbBDNEB i s set tc

T Updated to enable automatically trim t e caand]u mMta mea me

&EOI xAOA 6AOOEIT p8m8ac8pyxp

T Added sending SIP ifrNEGredederagwhevi trhe c o rRde ckoeryd ]iMso dper e s s

T Addefdecor dotModsspeci fy the | ocati Recfoard]svMowieng cal l re

T Adddédn Cal l Di al Number otho Pcesftiggr drahsefeuoumKey to b
when using trla@alflerDibalt t dwmbé¢r on]Pressing Transfer |

T Added support for displ ayiTei alh e bagdeckoiganlt name on CI i
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&EOI xAOA 6AOOET T p8m8o8poc

=

Addefldgnor el nAloeridp gheomr el nAfloeriteader
Addédd sabl e RJ9 HeaafbDats ahuteo ROt eHetads et Aut o Det ect

=

T Added support for HTTP URL autlenetiacdtwiromewhemgc MadlPIE
[Special ] Feature

T Added support to SIP redResgtiesrt etro tfoaiHadivieorv eS| PSIsPe rSveerrv
T Added supportdamny uSleP gsueacsoam [GufesErtn [Logi n

T Added support for .GDNY3a7nicle di nSteetgtrianfjgisod nGDS Setti ngs
&EOI xAOA 6AOOET T p8m8o8puyY

9 Added Account A Call Settings A Intercom barging. [l nt er conml Bar gi ng

]

Added support o6{606, 6} 6 asA Cantadtsddy DowndoadaServee [Doiwm | Maidnt en
Serjyer
T Added AConstraint MoUpgrade A Qonfiglmatianm vieeKeypaddlenu.[Conf atgiua n
via Keyplad Menu
9 Updated preview function before answering the call would keep playing ringback on callerside.[En a b | e
Function for] Ilncoming Call
Improving changing syslog level does not need reboot to take effect. [Sy s ] o g
Addelatfia Wi pi ngo i DataWipbg]Setti ngs. [
Added support of SNI extension for TLS. [S N]I
Updated the default NTP server.[As si gn NTP Server Address

=A =4 A =4

&EOI x AOA p68ArOBOcEd pli T 1

T I mproved web Ul security by. avoiding reading/writing
T I mproved tieseutti laisotpo adi.flego #t as] Di al Key

T Added nevwbDioglt iCdmelfeir xEMBEKt t A Kegy M{EKdkdlo de

T AddesdppofCt i ok ot eaDuraé o0.nClw-achki@@U I

T Set DHCP VLAN Override to "EncapsuD&aCedVDRABDHCRBeOpt i c
T Added support of sending onlSysSloPg | og under sysl og se
1T Addékdnabl e Enterprise ContalfEnsasbTem&oterputi eseS€ameclact s
Seafch

Removi@didt t er Buf f e boppMaixd mufnrr dmmsgodec settings

Added dQuttsioom Alndrot f or AfuctAmdvadmr f or Aut o Answer

Set default value for opti o Handset TX gain(dB)otofi6a[Hands et TX Gai n (

Set defaul t \tha nudes efto rE godpatiFiiodné fHiaR¥Xl s et Equali zer RX
Addérdt t ended Trohasbef aOht Mid[Dehadlet Trhnsfer Mode

=A =4 =4 A -4

&EOI x AOA p68ArO8Ed pl 0 p

T Added oftniadbhe Viodéioi FcECFECarvib&EE Pay !l o.dAdc cToyumne / Codec
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Sett]ings
AddegpinfEmabl e MPK Auto Arrangement

Adled support | PiMaioan e@X@a\nxzxx Nejt wor k Settings
Added ability to configure thel dMaivntsd man amgg//Up grmwhe e
Added ability to conf i gutrheo otki nidifoguivtia mgne b hDentet iLnTgPs /f @al lo

Addegpt lEmm bl ed[MdDiPnt enance/ Ne]Jt wor k Settings

Added ofatUilonGustomization FRIi,G&A DE@wat omdz avtoidecwvid Fi | e |
Customi zati on PFSi IUs eHOM@BifeHTOT st omi zation Fil eocathTdTP/ HT T
fiJse Configuration adMa iCotnef niagn cHe /l Wep ¢Srear dvee r

Addept dDdimsabl e WRbdi sUénance/ Web/ SSH Access

Added an option to mute .[Smeahtdouch screen clicks only
Added ability for HAUser s 0 whenconheetediwithauser prividagdhhe MPK Ext er
Added "nbi fNeetrweor ks floRr @aaltlagMa modpttdooannc e/ Ne]Jt wor k Settin
Adjusted the RX/TX options for headset s. Added the

Ma nt enance/ Dejice Manager

Addesd p pfodRFC3605

Added the ability to connect to the nearest Wi-Fi Access Point.

Added validation check for Multicast Address.

Added " Di al DTMF ButtonButitzed GmldoA'dD iacadctei @Thi8Et t i ngs/
Featlres

Added ofhownPBi al DOoarFCEDft @ eShow Di a[AckToMmMmtIofallke ySett
Addsdpport for DHCP @mtniedre dl 3 2h raonudy hl[8D2HIQrPt éOpd n e/ M8t wC
Sett]ings

Added "Attended Conference", "Use 3rd Party App as B
the Line KRYWVvVanpgteidorsettinlgs/ Cal l Features

&EOI x AOA p68ArO8OoEd o g

=A =4 =4 A -4

Changed default config file updat.éMamenttheonda ntcde / HJIpTgh S dfe
Added H. 263 support and RTACR opuanctk/ eCtosd]elco sSse tttoilnegrsanc e
Addegpt fiUsre First Matching ¥YPAcaxdarmnti/CodekOKeIDR ngs
Addle opfAiuoment i catoiromBrToyapdes o f[Ma XSl ema@mac @k Br ogdsoft Dir
AddeédEEES8 ddr anBHUBb&EBP pior tPEIMme ge A myhe)ader

&EOI x AOA p68ArOsOoEd X v

=A =4 =4 -4 A -4

Add Codec Nego.fAicactoiuonnt /PQoidderci tSyet t i ngs

Add Video DiAdVvayceMMddsetti nyys/ Video Settings

Add Phonebook .MaynFemancéhContacts

Add Firmware HTTP/ HWE iP5t &sancphathegr ade

Add Firmware HTTP/ . WNBTRS ePasicsdlUpgr ade

Updat eflJpg chreacdceen f i gur at ifFoinr moMhfrep adea nMiCan f | @h aWiea been
separate taoMawamtemptaineaes Upgr ade
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&EOI x AOA p68ArO8OoEd d ¢

T Add Configure[ARcorun3y Ltagrh Settings
T Add Disable ViderodvE&ateéd F8atuirmglgs/ Cal | Features

&EOI x AOA p68ATO8OcES Ul v

Add Use H.264PCofmjdltesmaunedCodlec Settings

Adl HTTP/ HT TAREe.MMaemt enance/ Ne]Jt work Settings
Add SI PAglesieai nt enance/ Nelt work Settings

Add All ow DHCP Option . pMaz2 nt Ananakkl/ Rphades)
Add Aut hent i[Maitntoenndrype/ Brogdsoft Directories

=A =4 =4 4 A

&EOI x AOA p68ArOg0oEd 1l
T Add RTP .JAc cFa8 h®esrt t]i ngs

&EOI x AOA p68ArOBOoEd dl X

T Add All ow UnsalJAccioBa®ed REIFERS

T Add All ow.[BcPoBbB®ett]i ngs

T Add Opus PayAowcadunlty/p@odlec Settings

T Add Trusted CRdoamtciefdi Cteett é s anlg $Fet ti ngs

T Add I mport Trust . fPAdv@A car Beeft g d antgegSet t i ngs

T Add Enabl e DMEPNnVEABNNCce/ Ne]lt work Settings

T Add Layer 2 QoS qOMFi.[MQi Vit ANahae/ Ne]lt wor k Settings
T Add Layer 2 QoS 802:FipMaR mit erniatnyc eVaNleltewo(rWi Setti ngs
T Add Upl oadomfeivg gdMait mtoenanclke/ Upgr ade

&EOI x AOA p68ArOBOoEd dl Tt

AdderRegi ster befl[dceo8kPétrtainmgn

Ad&nabl e SI P OPTI .QANCSc KEheBpe t Aliinvges

Add SI P OPTI ONS Kelfpc a8 h®et tllintes val

Add OPTI ONS KaexipmWm.i[Avce¢c eMBh®et tli ngs

AdW¥alidate CertfAtco8abh®edtnt]iChgad n

Update Domain CertificatPcicodhPdstledg€A Certificates
Add G3261 TU HAygd omwandt / Codlec Settings

=A =4 =4 -4 -4 -4 -4 -4 -4 -4 -8 -5 -

Add GI3I26Dyna.aficcc oPilnt / Codlec Settings

Add Packet i JAaddownmntMo@edlec Settings

Add Enabl e SRTP[AKeaey ulnitf/e€C oTdijemme Setti ngs

Add Disable Recevemt dtCialbh Settings

Add ®o®rompt Missed (CAttoumde€allClal EetLbigngs

Add NEC / Worl dStone [/ BaSwpdics cal .[Kkeewmrd uSiyes tCah | urbcedernt i ng
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Add Enabl e BroadS8acbun€CalCl]l PaiSkttings
Add Multicast Pagi ng u.fjAdcecro ubrto/ gapl nhmaSheltet i Knegyss
Add SI P .Padmainted ®endrianlg$Fettings

Add Call For war dncundoenr fEorra bjArcbovabmicregd Geeltlt i nlJgs/ Cal | Fec
Update Dialer I nterface PriorilfAdvarmcdad waegtst iDilgp/l @yl IDI
Add Desktop Men[AdavsanHeak Skitali njgs/ Cal | Features

Add Call F u n.¢Atdivoann cBeudt tSoentst i njJgs/ Cal | Features

Add Auto Confi g/AdR BNl eidRgssp/itTaane | Gener ator

Add ForcepBcku@ably Prefix

Add Show | & AAdcdcroeusnstMaMi mdtgeerance/ Ne]Jt wor k Settings

Add 802. 1x SecMR2I amdPeEAMAIPNt enance/ Ne]lt work Settings
Add Vali date S.dMavienrt eCnearntciff/i Wpagtrea d e

Add Disabl e SI P NOTM&iYn tAaunt chreal /i G@ad ri ade

Add Send .[ePnLegante/ Sysl og

Add EVENT .N@eThE¥nance]l] Event Noti f

Add HTTP/ HTTPS User Name f or.[Maoiwntl eonaadn cngg/ (pohrnotnaecbtoso k  f |
Add HTTP/ HTTPS Password for . [Mawnteadnopg/ obonabbsesk f il
UpdaBeoadSoft Directuonrdyer HiBirsoad o f fMa iDri trercd roa e /eBr oad s
Direcltories

Updat e BroadSoft DirectoryofOtr d®r r évati anroieensaamade/r Br Braadas
Direcltories

Add LDAP DialingMaemaeh® APecBo®wrkt

Add BroadSoft DiMae mttemyndsdrBrloRldsoft Directories
Ad#Handsetai.fMa Bt enance/ Deyi ce Manager

Add HandsetfMRXt &aance/ Deli ce Manager

Add Handset HMaatienemcRXDelice Manager

&EOI x AOA p68ArOBOoEd dl ¢

=A =4 =4 -4 -4 -4 -4 -4 -4 -4 -4 -8 -5 -4

Updat-€i WBetWiHng SeJtti ngs
Updat e .DDisspd laayy

Update Status[®tSytsue/mSyisntfeom | nf o

Update Generfadcocent i @Ggrsdr al Settings
Update CodeAcSeunthnEodlec Settings

Update Cal[Ac&eunt hga]l l Settings

Update Cal.[Adivaatcierde SSet tinljlgs/ Cal | Features

Updat e Tone [AGemmenrceeitdo gSse/tTtone | Gener at or

Add Mul ti cRAdtv amageidn et tPagbdbnhdlul ti cast

Update MPK Gener al Settings

Update MPK LGADdwendedhgSettings] MPK LCD Settings
Updat #oN&t Se[Mai mgenance/ Ne]t work Settings

Updat e WI F[MaS ettteinmaisc eSeWit i ngs

UpdaQoent act .Mat miteganck/ Contacts
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Update LDAP B.¢Maki nSecthtB AnPgesB o o k

Update BroadSoMai Di eeanhoeli Bsogdsoft Directories
Add BroadSMatnt M&ncel/BR oadsoft

Update Device Mdvhaageen&Setei Dggi ce Manager

=A =4 =4 =4

&EOI x AOA p68ArOsOoEd g

T Add -BaoalkenC¥Yi ifP@agsonal i zled Account

T Add | CE (Maitmtcée sancg/ Contact s

T Add SessionAExpE@m®#eét blnngs

T Add Call er[Acbo@h®e¢tl Blyngs

T Add SI P ti mdgAc cDo 8ihtPtdd rt}i anlg s

T Ad€heck Domai n[ACemB8ihféctaalt ags

T Add Disabl.;AcRicalnRl/ £l | Settings

T Add Multiply SefAcerouMadeCadriouSetti ngs

T Add DND Cal |I.[Acecaotuunrte C@nl | Settings

T Add DND Cal |.[Acecaotuunrte CGJl fl Settings

T Add Programnadbd @urktelhGall | Settings

T Addsplay Soft[AKegbhoad dSettinjgs/ Cal | Features
T Add BS Con.fMacitnst ethiatnsc §/ Br oadsof t

T Add BS Cont.fMati mt@maercd/ Broadsoft

T Del ete HandsetMa@aXt@aiamcEeed®eyi ce Manager
T Del ete Handset[MBXt@amiamc(ed D)eypi ce Manager

&EOI x AOA p68ArO8OpEd ul T

T Add Hi de nLtDaAcPt sCo

T Add Hide Local Cal | Hi story

T Add BS Cal l Log Update I nterval

T Add SRTP Encryption Bit

T Add BroadWor ks Xsi features.

T Add Enable Function for I ncoming Call

&EOI x AOA p68ArO8Ed o w

Add Check SI P User I D for Incoming INVITE setting
Add Onl ySIARcRe@quests from Known Servers setting
Add Configuration via Keypad Menu setting

=A =4 -4 =4

Del ete Configuration via LCD Menu setting
&EOI x AOA p68ArO8Ed ¢ w

T This is the initial ver sion.

P a g e18

GXV3240 Administration Gui de
A VersiomO0T. 0. 3.




« ODRANDSTREAM

CONNECTING THE WORLD

7%, #1 - %

Thank you for purchasing Grandstream GXV3240 Enterprise Multimedia Phone for Android™. The

GXV3240 combines a 6-line IP video phone with the power of a multi-platform video conferencing solution

and the convenience of an Android smartphone to offer an all-in-one voice, video, data, and mobility solution.

The GXV3240 is a 6-line IP multimedia phone with a 4.3" capacitive touch screen that runs the Android

Operating System and therefore offers full access to the hundreds of thousands of Android apps in the

Google Play Store - including business productivityappss uch as SkypeE, Microsoft Lync
and GoToMeetingE. The phone features Gi grawebhbrowgegr t s, HD
integrated Wi-Fi for network flexibility, POE, and a tilt able CMOS camera. The GXV3240 is compatible with

the GXP2200 Extension Module, allowing quick and easy access to up to 160 contacts at the touch of a

finger. The GXV32406s integrated Bluetooth all ows wuser
mobile phones with the GXV3240, to use Bluetooth headsets, and to transfer calls to and from the phone

to their mobile phones. By combining a state-of-the-art IP phone, an advanced video conferencing solution,

and the Android operating system, businesses throughout the world can now use one IP Phone for all

communication and productivity needs.
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02/ $5#4 | 6 %26) %7
&AAOOOA (EGCEI EGCEOO
The foll owi mgt teabmhaej acronft@Xtv3R2d® of t he

Tabl.&6XV32HM&atures in a Glance

T 6 Iines with up to 6FFRHE IlaR\iod
account with viwkeo amaliilo, cum-itey e
video conference, phonebook wit
with up to 1000 records

T Dual switsdesdi mgt b0/ 100/ 1000Mbp
Fi (802. 11bBdlur) wiotBbEeBor ne vul
USB, SD, HDMI EHS with Plantro

T 4. 3" (1024rpaOI thitvse (tSoupdi scr e
megpai xel CMOS sensor camera with

T HD wi debanfdudalpd iex,-fhraeredss paak ewig
adnwnaed acoustic echo cancell ati

! Runs AmhleBo®pmler ati ng Sysftfeer ¢.Rulal
the Googl e -Rvhay hStiommrcd udes t hou
productivity appMi csruocshe,fStasl leSskiryopr:
GoToMeeting

GXV3240

T I ntegwiathe Grandstream's GXV seri
cameras to view |ive camera f ec¢
from | P cameras installed on th

1T Of fer s-pd ammdlotrim vi deo conferenci
Free | PVi deoMiadrkag s oSfkty pleync, and

T Creafdnedroid applicatitiness hemredahn
GXV32uDi ng Google's API and Grar
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P

s6oq@AAET EAAl 3DPAAEAEAAOEITO

The foll owingaltlablt eertescamei cal specifications includini
voi ce dedegpthopatylmeguagesgragdde Yy si oni ng pboe&Wgg&840o0r the

Tab2eXV3Dechnical Specifications
AR NN S| P RFC3261, TCP/ | P/ UDP, RTP/ RTCP, H
record, SRV, NAPTR) , DHCP, PPPoE, SSH
ME D, LDARPG 9 , TRBDR2SVMXk., 1, , TBERYRFZ3605

Net wor k | n RN swi t cheOdd 1IMb/plsO Qp/olrt s with i ntegrz¢
CIa NN 4 ."A80*)Xx7/abac(ipom)egtouscdhr een TFT LCD
Camer a Tiltable mega pixel CMOS camera priva
Bl uetooth Yes, integrated. ,BlueBoohk #ulOner BEBDRI
Wi-F i Yeds ntegrated. 802.11b/ g/ n

'YUIDGNE-EEANN RJ9 headset jack (allowing EBS5mmnmthBt
headset withdmiEBophaenienSiD,HDWMI

SCH- RN AR R 11 function keys BFAWCKSPACEEB GIGWVWRDSET,
MESSAGERANSFER, CONFERENCE, S P E ARKEEDRI PAH
VOL UME. 3 dedicated Android keys for
Voi ce Code (ISEIN NNt for G.71b8&hd), BRGBGZ22R9 wi dé& BiCn
band awdd amudt DTMF (I n audi o, RFC2833,
\VARGENCN- NI H. 264 BPHERIBBHPViI deo r e spdllQutfirommmes pr & toe

- WOr-NNINENERANEN: bi t r at e ujpvatyd deeMbper e Bfclei,c kaenrtiing, aut
exposur e, R PP c(tPuirset)u, deommip | ay, camarld |
capture/ store, video recording, Vvisua

Tel ephony Hol d, transfer, f oramasrwer ( bus gn du pdadarye
audicofner ence,cashbpradance ( SClAifaphph e rrad
(BLA) , virtual MP K, downl oadabl e phol
hi storyecbestsary virtual BHottt ®©mr s kdfidresxadr
musi c ringtoneancye&weeni redund

Sampl e Skype, Googl e Hangout s, Mi crosoft l

YNNI R ANl Facebook, YoTuwli utbtee e ws , weat her , stock,
Last.fm, Yahoo Flickr, Photo bucketne
data i mport/export via Bluetoot h, et
application devel opment

YNNI - RaNl Al | ow various Androi d operating sSys:

DE-N N NREN devel oped, downl oaded and thnpirovtisé o

Yes, both handset and spe-bkRedphanodi su
Yes, integrated stand with multiple a
FFE .- - 2 Qos (802.1Q, 802.1p) and Laye

D
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Security

Mu l-ltanguage
Upgrade/
Provisioni
Power
Energy
Physi cal
Temperatur

Humi di ty

Package Co

Compl i ance

GRANDSTREAM

CONNECTING THE WORLD

User and administrator l evel -s@&ccesls:
aut hentichttomMES2®8@crypted configur at
802. 1x media access control

Engl i sh, Ger man, l'talian, Ruesaican, S¢
Dut €, nese, Korean, Japanese, and mor
Firmware wupgrade via TFTP [/ HTTP |/
provisioni-6g9uei ngEFRencrypted XML co
Un ver sal power adapt-240VA&IOHke d :Oult rpput

1]1.5A (18W) ;

Il ntegrated -Bo E# h(eRmwedr) 802. 3at, Cl as:c
Di mensli%6n. 5mm (W) x 206.2mm (L) x 85.
Uni t we.ikgght :

Package wekight: 1.

: Oper at’€CnigaeC 90

Stor algd@ : t 6C 60

Humi di t y: 10 9% othad e G% nNjo n

GXV3Z»hone, handset with cord, base st
cable, I ens cleaning clbatohc,h uguwi,c kGPiLn d

FCCPalf CFR47)BPhasd5CULMPERPSGMe( Adapt
CE EN550C22aB &EN55024as,s EBN6-3B-2 0 0 EN63t30,0 0
ENG6 O 9I5ON3 B®R,EN3 MI8,ENG623EN6247 RoHS

RCM: AXS/F SASHZ £ SPR2QlV 24ASBNZS ,AGI NZ S
4268S/ NZ2S 4771

D
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" %4 4) . 34! 24 %$

This chapter provides basic installation instructions
information for obtaini ngGXW3®d best performance with th

%NOEDI ATO 0AAEACET C
TabB&qui pment Packaging

GXV3D

GXWM&a2 n Case.
Handset .

Phone Card.

Et hernet Cabl e
12V Power Adap
Wa | | Mount .
Pkhone Stand

X Screen Cleanin
X Qunisctkal | ati on C
Xx GPL License.

X X X X X X

f
f
f
f
f
f
f
f
f
il

N = S N e T

1 X GXV3240 Main Case 1 X Handset

1 X 12V Power Adapter 1 X Phone Stand
g —
1 X Wall Mount 1 X Screen 1 X Quick Installation Guide /
Cleaning Cloth 1 X GPL License

Fi gur eGXV3240 Package Conten

Not@heck the package before installation. I f you find a
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" SogMEITA 3A00D

Th&XV32ddhe nst ahl ¢éthe deskt opi nussitnagn d hcer bautitluascihnegd tohne t h
slots fori mg.ll mo unt

Slots for the wall mount
/ and phone stand

Fi grSel oftear WaHd Momuéhitone Stnan@Xe/3240
50EOERET T A 3 0AT A

The GXV32a0Ob-ihfalsphonéflostsamnd.up the GXV3240 as your desk

bel ow:

1. Attach the phone stand to the back of the phone wher
and bottom part aresavailable for two angl

2 Connechancset and main phone case with the phone cord

50EOERI 1 OO &£ O 7AI 1 -101O0EIC
1. Attach the wall mount to the slots on the back of t
2. Attach the phone to the wall via the wall mount hol
3. Pull out the tab from the handset cradle (see figur
4, Rotate the tab and plug it back into the slot with
phone is mounted on the wal/l
Handszet Rest

Tab with extension up

Tab with extension down

Fi gwBr eTart hltandset Cradl e
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#1171 AAOEIAg6 0T ™

To sguwpXV324@pl ease foll ow the steps bel ow:

1. Co
2. Co
ro
3. Co
el
4, Th
f o
5. Us
co

nnect the handset and main phone case with the ph

nnect the LAN port-46fsbohkephofheatbubhewRIch or a
ut er ) ubhseirnnge tt hcea bHte ;

nnect the 12V DC output plug to the power jack o
ectrical outlet. I f POE switch is used in step 2,

e LCD will display booting uBeboréicowbreuupgyr apil
r the main screen display to show up;

ing the web configuration interface or from the
nfigure network connection using static | P, DHCP
USE Port

SD Card Slot
HDMI Port |}
JE
- - S
/ \

N

PC LAN Headset Handset
Port Port Port Port

Fi gurGX82mBacki ew
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TheXV3240Me npr ovi desaana»a g tet i ngs
coul d wWwigahceo nLfCiDg Talisee dfeollIl.0 wi ng

Web GUI

Personali ze
Account

rel ess

Di spl ay

EERINERTE. -

&
. 1
Locati on Ac

Wi

=4 =4 4 4 4 -4 -4 -5 -4 -4 -5 -4 -4 -4 -4 -4 -4 A -4 -4 -4 -4 -4 -4 -4 -4 -4 -8 -8 A

GRANDSTREAM

CONNECTING

3%44)."' 3

Tab#:6XV3240OD Settings

Ri ngtone
AutAon s wer
Sharcathhbpear ance
Cafolr war di ng
Fu$streen
Et hernet settings
WiFi ON/ OFF
WikFisettings
Bluetooth ON/ OFF
Bl uetooth settings
VPN

Proxy sett.i
Additional
Tet hering & portabl e
Gener al

Si lmnd®N/ OF F

HDMI ON/ OF F

Line Order

Vol umes
Il ncomi

( SCA)

video calli ON/ OFF

ng

(avail abl e

ngs
net work settings

hot spot

g Call s

Ri ngtone

Not i fi
Bright
Scr ee

ation tone

n
n

Noti fications
c
ness

ti

aver

me o ut

Scree ti meout

(7))

Daydr
Font

n
n
eam
s

Landsc
C
a
e

T

1z e

pe
ntr ol

screen
HDMI

status for
he

Di spl
devic

storage
plugged i

applications

nu < O D

nt o t
Manage installed

ON/ OFF
|l ocati on

Access to |l ocati on

Wi-F i & mobi

my

|l e net wor k

ol ome & epditotnien g s
tabtienghomesutbpt LI

phone

THE WORLD

from

when

interna

on ¢t}

D
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Screen security

Screen Lock

Own énrf o

Passwor ds

Make passwords visible
Deviadmi ni strati on
Deviad®mi ni strator s

Security Se

Unknosawaor ces

Ve r apfpys
Credential storage
Trusaredenti al s

Il nstal |l cafrrdom SD
Clemaredenti al s
Language
Spehkcker

Per soinati @nar vy
Keyboanmplun&t hods
Def aul t

Speech

Textspeech output
Mouseadk pad
Pointer speed

Language &
Keyboard

= |= = = = = = = = =) | = = = = = =) = = = =) =) =) =

Add account to the phone to sync u|]
Google Play (if installed), sign ir

Account s

FactRersyt
Devel mpceke

Advanced Se

T Enable and use specified NTP servert

I Sedat e
Date & Timeﬂ Seime.

T Set toinnee z

T Us@4dhouor nat

T Choodadfer mat

T Display phone's stasuseclHsessaonyf hgur
About Phoneﬂ Account status

T Network status

f System info

T Accof€fwmihfi guceo8hP aegistration inf

T Upgrade

T Syslog

1

1

1

Reboot the phone
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I DAT , #$ 3AO0ET CO
To open the settings menu, you shoul d:

T Access LICD tsiktmmeeremamd t herSettdp nagrs

Or

T OnGXV324ddl e screen, pres<saMBENUhDbI®BY $ aeantotai.ng s

{; 18:15

Personalized Account

Wireless & Network

@ B

Sound

e

>

Display

!
‘Y‘

Storage

Applications

) BB F) -

|l nnatinn anroce

Fi gbr@&XV323y0st em Settings

0AOOIT Al EUAA 1 AAT OT O

In this menu, all the six SIP accounts will show up wi
account to configure ring tone, aaltl Bhoswardi spasedt cat
1 Ri rogn e
Select ring tonetfoot htilse SiliPcamicogndeaal I'f " Custom Ringt
wi || be opened for users to choose their own music fi
User$ wiek the music file name as the ring tone name
as in web GUI

T Autdnswer

- I f set t,the" lhwayes "wi | | automatically tafitncomitnige sp
call s
- I f set tlont"eEmcaobn/ePagi wg'l ] wmewphonde call abased on
sent from the server/ proxy.
- By default, it's turned off.
P a g |e28
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T Shared Call Appearance (SCA)

Shared Call Appearance (SCA): Enable or disable SCA on the account.

Enable Barge-in: If set to "Yes", the user could barge into an active call on a shared line.

Auto Fill Call Park Code: If set to "Yes", the configured "Call Park Service Code" will be
automatically filled in on the phone's dial pad when picking up the parked call. This is used when
"Special Mode" is set to "BroadSoft" (from web Ul or provisioning) and "Enable SCA" is setto "Yes".

Call Park Service Code: Configure the retrieving feature code for call parking. If "Auto Fill Call
Park Code" is set to "Yes", this call park service code will be automatically filled in on the phone's
dial pad when picking up the parked call. This is used when "Special Mode" is set to "BroadSoft"
(from web Ul or provisioning) and "Enable SCA" is set to "Yes".

Seize Line Timeout (s): Configure the time for the line can be seized (in seconds) when using
shared line. The default setting is 15 seconds. For Shared Call Appearance, phone will send a
SUBSCRIBE-request for the line-seize event package whenever a user attempts to take the shared

line off hook. ALi ne-segedventexpifatioménmeut 6 i s the | ine
T Call Fongard
The incoming call to t hairsd el R cacomushitergadi beEefenw r L

configured here.

None: Call forwarding feature is disabled. This is the default setting.

Unconditional: Forward all calls to a particular number.

Time based: Set the time range and number to be forwarded to. In this time range, calls are
forwarded to the number specified in "In Time Forward To"; out of this time range, calls are

forwarded to the number specified in "Out Time Forward To".

Ot heWsenhhphone is busy, calls are fficertBuignd'efidoetno t he
incoming calls aececalnlod ame wleogrewar dehd t'DNot Aeswember

Tdthe waiting time for afMNowemiswe rc dll.memnad!| ysedwhéned
phone is set on DOND bnmeo deo rtwhaer dcead It owit he nuffdiN®r conf i
T @.

T Full screen video calling
Set to automatically enable the full screen video cal

7EOAT AGO 0O . AOxT OE
Users canE¢cboefcipgd,i eVMgBl uet oot h, VPN, PPPoke awdethttihregs adyv
her e.
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%OEAOT AO 3A0OO0ET C¢O
Configur,gt ®HeE® PPfPorE t he phone to access .network via Et

T IPHCPs selected, ftaheP pahdodree swsi lalutgoemtati cally from the L
This is the default mode.

T I8t atii s el R,aontaendu &Inltyer the information for | P Address,
DNS Server and Alternative DNS server

T I'PPPoiEs seltesgptPePdobE Account | D and PPPOE Password provi
to get authenticated for network access.

7TERE 3AO00OETCO

T Tap Wi#HF1T" to tur-AFionbaoahtdWf aintl'tsByt urned of f .
T Tap WirHFi" Set'titmgs et up andaomaeamsagepwimted.esBhi s option
when-FWi i s turned on.

- WPS Push .BuRrteosns MERNZED abruct twenl ect " WPS Push Button"
securlei Waet work setup. Once sel ectedFi chPireoctke cytoeudr S eot
(WP®utton on the r ohiit edomsmecthiaotn tehred Wiecur ity can &
bet ween the phone and the router. The phone shoul
successfully setup.

- Add NetwdrfkRiheneMiwor k SSI D dohesn'itstshow wpeirs woul
advanced opt i-Foinsneftowo rtkh,e Mi@aMEN@eb@mtohAdd Net wor
Enter SSI D, Security type, password and set up ad:c¢
prompt dial og. Tohe wiBRdhnadwiwblk kr ebonected.

- ScaBr ess MENlamtdoseIect "Scan" t d&ii miettiwatre&k swvd & rhi fr
range.

- WPSPI Ent.Py es s MENlamtdorseIeléItElﬁt\NrP)S" for an easy an
WikFi net wor k setupr.amhamrl s ed ercedreadt,edd PI' N number wil |l
you to enterFii tr oount eyrourThWwWi setup can take up to 2 mi
should get network connection once done.

- Wi-Fi Dirdgbots i s ttopeseert cuopn npeecete no ntFwoe DWir ect devi ces
they can share data and sy@b‘u’tlteosn aPrde sse IMBECNtU  "bSue
devices". @Thenavapl able peer device to initiate con

- Advanced SePthgsME@:bmdtmenlect"."Advanced
o Network notilfficamabined, the phone wil/l show not

indicating an open network is available. By def
o Avoid poor coninfecetni-Bfobnlsedf wéd/ir k won't be used unl
is goacefaByt it's disabled.
MAC addr eflshs s shows the MAC address of the phone
| P addTrheisss shows the | P addrRkissnetfwdrhike. phone frc

o
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more informatioRi aboGXWVBRAW Iteoa sues er eWier t o the follo
p:// www. grandstream. comGxXV3i2z24d def guli def OlL psdf Resour c¢

"1 OAOI 1T OE 3A0OOET CcO

T Tap Blhuétoottch turn on/ off Bt efaiotbtsh tcuornnneedc toifofn.. By

T Tap Blhuédt oot h" Seotsetgsup and manage Bl uetooth connecti
when Bluetooth is turned on.

Bluetooth settings [aal] 23:48

&. GXV3240
@ enable headset mode

Search for devices
EmilyNe¢
Q"’ W™ Rename phone

€, SGH-A7 Visibility imeout

Show received files

Fi gwbr@&XV32BHO0uet ooth Settings

Visi bTdp tegxv324ntdpmeof the above screen to switch v
via Bluetooth. Nor mally you would need to turn it o
devices can GKiv32awer t he

VisibiIityPtémsoME@zbrudtsoenlteicltit"Witsiimeout". Tap to s
interval among "2 minutes", "5 minutes", "1 hour" o
mi nut es.

Rename ph®mess ME@abrudtsnenlect "Rename phone" to cha
GXV324whischdi spl ayed on other Bluetooth @GXWI3QedD when
as shown on the top of the Bluetooth settings screer

Search f orPrdess CMENLatntdorselect "Search for devi ce
processGXWY3 2thde ccbivser t he Bluetooth devices within the

Enabl e headseMhemodd ' s turned on, the connected mobi |
phone caGXV3d3td htehat users cGxXnv3t2hkbkhdsasst hgpeaker for
calls on the mobile devices. The Bluetooth Handsfr e
show as one | ine in the dial sGXe2240 or users to mak

Pair.infmp on the Bl uet ootnh rdeeswilcte tmanpeaiirn atnhde csocnan e c t
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- Show recei.DleclssEiMENmlntdorselect "Show received fil e

file transfer history and access received files.

- Paired devicelfsethéndsvice (=¥ @omi tikgeh,tr tsapdeomfi ccdhre
Bl uetooth device name to access settings including "
note "Headset audio" can be turned on only if "Enabl

Bluetooth settings & [ 00:22

&. GXV3240
@ enable headset mode

\. EmilyNote

€, SGH-A707

Fi gwWr@&XV32BHO0uet ooth Paired Device Settings

For more information abdGXtV3RI4Uelt@waod e fefadrurteo othhd hfeol |
http:// www..gooam/dssittreesa/ndef aul t/ files/ Resources/ gxv3240_0Db

6 0.

1. Tap on "Add VPN profile"” to set up VPN connection.

The supported VPN type are "PPTP", "L2TP/ 1 PSec PSK",
"I PSec Xauth RSA" and "1 PSec Hybrid RSA".
2. One added, the profile will be displayed in the VPN |
3. Touch and press it for about 2 seconds wuntil a dial oc¢
profile or delete it.

00i pu 3AOOET ¢O

For some network setup, iltntiesr nreetq uviirae dp rtoox yc osnenrevcetr .t oMatnh
host name", "Proxy port" and "Bypass proxy for" in prox
successfully.

Il AREOET T AT . AOxT OE 3A0OO0ET CcO

1T LLDP

Turn on/of fGKVBRP4AGF tthueapednenwi thebe able to discove
set up in the switch side to obtain network settings

Layer 3 Qo-8nghag mbhuonger.
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T Layer 3f oQoSSI P
This field defipasambeelt affer Sl RBofackets. This is the
Di-$é¢rv or MPLS. The Default value is 48.
T Layer 3 QoS for Audio
This field defines the |l ayer 3 QoS parameter for audi
Di-$édrv b6. MPhe Default value is 48.
T Layer 3 Qo& for Vide
This field defines the | ayer 3 QoS parameter for vide
Di-$édrv or MPLS. The Default value is 48.
T Layer 2 QoS 802.1Q/VLAN Tag
This field wentuasieds ftore lwagyler 2 VWLaAINuég aiggidhg. The Def .
T Layer 2 Qu®Pr8®2.iry Value
This assigns the priority value of the Layer2 QoS pac
T 802.1x mode
This option allows the user to enable/disable 802.1x mode on the phone. The default setting is disabled.
To enable 802.1x mode, select the 802.1x mode, enter the Identity and MD5 Password to be
authenticated to the network.
T 802.0ldentity
This filed is for inputting the identity information for the 802.1x EAP-MD5 mode.
T 802WPxassword
This field is for inputting the password for the 802.1x EAP-MD5 mode.

A4AOEAOET ¢ Q 01 OOAAT A (1 O6OPT O

Th&XV32ddn be ser vleid aacsc eass sWipoi nt for other devices to
hot spot is turned on.

1. Turnhwtnspot by tappimig ot sAZkWwialbllcee MMw on the top stz

GXV3240
2. Tap on " Skit huopt sWwiot " to configure network SSI D, secur
sure the password has at beast ®ooharbetabbe Obheanwkeks:s
3. On the other devHiceactcheasts ,fFéteudrdnoWwikn fWar GX W 8 2H8dtl Dp omtf t h «
and enter authentication information to get connect ec
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Portable hotspot

Set up Wi-Fi hotspot
Network SSID
' |AndroidAP

Security
Open

Cancel

Fi gBr&XV32Wi#HFiI Hotspot

31 01 A

Useet8ound settings to configure phone's sound mode, VI

T Silent.Tmpden itoftfostm&@comndpeaker awihreano mihreg ec alsl

f Touch Sollampdson i toftfottwem oodadn

f HDMI Tap on it to switch the audio output between the
connected. I f it is on, the audio will be output via
speaker, headskDMIlorawdihlessrc maomn e

f Line olradberon it to select 3.5mm earphone | ine order "
the selected option is available if the 3.5mm earphor

T Vol umeTayYolomamed scroll I eft/right to adgnudstAltahrem.v oWhueme
adjusting the volume, the tone will be played reflect
Ri ngt.onel ect phone's ri.ngtone for incoming call
Notifitcane 8@l ect noti.fication ringtone

$EODPI AU

T Brightnda@rbghtammedssscr ol | | ef L /CMdirg hgth.ttnoe sasdj ust t he

T Screen ti Mma@uethdhdciboal egtthhe®d screen ti meout interval.

T Scresawdri me.ouTta p ethdiceiocoagg t o set the screensaver timeout

19 Daydreamap to select the screensaver on the phone.

Scr esawnweAf ter selecting ".rteoencscan/feirg‘u,retarpetovmork i ma g

i mage path and animation intervals for screen saver
Cl oDk splay analog clock as screen saver.
ColreDi spl ay col or as screen saver.
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—t-
- Photo FAfatmer selecting "t"—?atooslérlzeme",l otcap @nctures t

photo frame as screen saver.

—t-
- Photo .Takflteer selecting = Pthoo t soe | Teacht! el"gqcdlappiomt ur es t

photo table as screen saver.

f Font .siTa@ on it to adjust the font size for LCD scre:q

T Landscape. stapheenncheckbox to enable/disable | andscape
option is wusually used when trhe c3arld yp awhteynG 3 YupnPndi Gnagt ioonr
screen. If it is enabled, it may cause some apps di sc¢

9 HDM contiTap on it to enable and select HDMI lofut put ¢
fiCl ose HDMIi sougeludct ed, t he HDMIt uoruntepdu frtoOMe. a tdufrsep | wiy | |
synchroni zatdienswi ebht e@®i $ plecanp étdhteu rreesmot ewiDIMlaydevi c e
besame alsoddldd di sishaw. rlefmotdes ssederet eede,mot e HDMI devi
di splay the samehpd phOobesaoi een unl ess diss pvliadyeion g nt hfeu

size mode during a video call

301 OACA
The storage status for phone's internal and external s
categori es. Us eaat eq@nr {t atpo omarndagee the corresponding dat
Storage [aal) 02:45
Total space

I Available

I Apps (app data & media content)

M Cached data

Fi gwWr&XV328it0or age
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Tabb:&XV323itOor age Category and Actions

Apps Tap on it to access running apps, Gew
tap on the app to stop the process.
CERCUNCICINCICEREE: Tap on it to clear cached data for al

Mi s c. Tap on it to open the fFiillee Maynsatgemr af
select the folders to be cleaned up.

CARCRRNECIEE Tap on it to Gagddmral bums i n

Audi o Tap on it to openMutshaep pafuodti eMdrid gerusi n

Downl oads Tap on it to open download history.

Users can tap on Erase SD cardantofremevéraml thbe SPpi

phone's storage.

Erase SD card [aa] BT 02:59

Erase the SD card? You will lose all data on the card!

Erase SD card

Fi guroe Erase SD Card

Users can view the details and maGXaw3e2 4t0hleeragpai € at oons
with laipptl $ cafti ons and their components in each tab. At
information for the selected tab. The four tabs are:

Y Downl oad@&di ew Itihceatayyomm downf oathe®S Mar ket or ot her sol
T On SD :CaTrod ei awpt hcati ons on the SD card of the phone

f Runniodevw unni ng or cached applications.
T Al:l To view all the ap@XV82a40ons installed on the
User can swipe |l eft/right on the screen to switch amon
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-AT ACA 1 PPl EAAOETT O

Tap aonn &ppatipomcess or service to open it.|lThetApplliicsat
its name, vetsiomepshndéeng on the app, forntr maryagalnsgo tih
applisattaba; forccagi 6 hediapambhoep nhgpapnadt i o n . Usually the o

T Taphe "Force stop" soft Key cteBhuisd g P e tatihievagpl pirhdi cfatt ri o0 me
applications.

T Tap MBheéspoftkey to stop an appl icahleé aifioghr ascoenfeu lalpy.l iTchaits

T Taph"eDi sabl e" softthleeld ot idams.abUseer s coul d tap on "Enab
This usually applappltoathenbuilt

T Tap the "Uninstall" softkey to uhens8atlpapplyisaturi oas

T Storage provides staomr agmep luisdeastrimmant t e pPhatne.

T Tap "Clear danaappihbsiectatiienopge and ot her domewal i @hf ®r s e bDimi
applications.

T I f tHe cagptpoornes demm@oriaar ya stpace mefmotr®ac i snes’' show much
informatisamr e'@l edap camhel ear the cache.

T "Launch by ddf d@ithkeatasipg@gnonf i gured to | aunch ceCltaam f il €

defaults" .to reset this

T "Permi s"$iens information of the data that the app ha
mi ght access the ,| osctaotriaogne ,i npfhoornnea tciaolnl s and et c.

T I f an application is misbehaving, tadeweal dRempoirnf' orsmd
for the application.

A Note:

Stoppilmwi In|tplpi cat ioopprerating system processes or service

dependent ofnun ctei prhoone. tUsess amaytheeghone t oagraeisnt.or e f

, T AACET T 1| AAROGO

1T Access to my HBmahltiimon this setting wildl allow third g
the | ocat.ion source

T Wi-Fi & mobil e net wem&blliorcgtti loins f e@tluoceatwion swéi wiwec éof
anonoyuws | ocation dat a.

BAAOOEOU 3AO0O0EICO

3A0AAT 3AAOOEOU

T Screen. | 8ek up pattern or password for screen.lock. W
The screen wil/ be |l ocked after booting up or the sc

manual |l y <SSltiad e sddwart e m S@Sdrim@nm)tfdi turn .of f LCD
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Users will then be required to etnhteers cpraesesrwoirsd |oorc kpead ,t
still be able to answer or reject incoming cal/l
T Owneanf.o Display owner info on the |l ock screen. This c.

0AOOxT OAO

T Make passwor.dsChwicski/hulnec h e clke tttoe rssh @whielpnie dusscerreen | ock pa
instantl y.

$ AOEAA 1 Al EI

OOO0OAQEIT 1

mh

T Device admi.Viietwr aotrordseacti vate device administrators.

T Unknown soh@c¢clkachemknbl e/ di sabl enp@&mpnli iscsatoinon®o t hat yoc
from web sitessowemacaeds Maanlwdth@oogl e Pl ay

T Verify a@ppsabl e or warn the users before installing t
# OAAAT OEAT 301 OACA

T Trusteddenbiaplsay trusted CA certificates for system
to checkenthiealcrdeat ai |l s or disable it.

T I'nstall f r.om nShyqolele de nccerr t i fi cates from SD card

T CleamredentiCdlemar credenti al storage of alll contents at
, AT COACA O +AUAI AOA

T Languagdapethoaol i st of | anggXwadgedddopdi sphayf withhe

T Spell cCeoonkdargur e whether to check spethealger andolsel ec
T Personal dAdd i newmrwords to user's dictionarry isno tthheat
text .
T Keyboard & inputSemetulpoddsef aul t i nput met hod. The def
Keyboard.
- DefaulStel ect i.nput met hod
- Andr &kegboar &et up whet her to use Android keyboard
keyboard ind¢,)] uaiwmg exaumn, word suggestion and so ot

I Textepeeoht putSet up and configure the text to speech
- Prefer .enSgeilreect the engine type. The default engine
- Speech. rAadjeust the speech rate.

- Listen to anP&mdmpileten the example of speech synth

T Pointer. shdejesletnstitda vity of the mouse pointer in those
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I AAT O1 00
The6GXV32d4I0l ows users to add Google account, Email accoun
to the phone. Once the account is associated, the brow

the s-ignadcouGKV8&8a40he

Accounts

E Google

o Add account

Fi gurieéXV32Mcocounts Sync -GpofkéetAomgesunt Signed |In

Accounts |;| 1750

gstestwang3@gmail.com

Location settings

Fi gur26XV32Mcocounts Sync -BGpogkeéet Angesunt Synced Up
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gstestwang3@gmail.com
Google

Browser
Calendar

Contacts

Fi gurda&XVv32McOcounts Sync -8e@l 8etbtwwsmegs Cal endar and Contacts

Additionally, i f Googl e account is set up as the

after

downl oading Google Play from GS Market.
Google Play Store
[wgranasiream.com

By using Google Play, you agree to
the

—» Keep me up to date with news
and offers from Google Play.

Decline Accept

Fi gurd&XVv32Q@m0ogl e Pl ay Account

2ACEOOAO Ol &AEITOAO 3)0 3A0O0OAO

The GXV3240 supports registration to failover SIP

mak e

this configuration:

above

serv

Configure Account 1, Account 2, etc. Wi th the SIP

Und@rccouAtCaXl Sootftielmgh accouniWi rsted alt hAc gsfeamet

inst@&nrnadual Acdount Group
Navi galhdvamced S€atilndgsandre®eack ual Account
Mo doe.

Gr o

Gr ou |

Navi gaAhckvamced AAE€all nlgdaandu Neest Auabunt Group Concur
Regi®toed ame number as the virtual adcdodunt, we set

CliciasomniAppot p apply the settings.
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The phone will register to the first S| R speirovneer wand osnel
register request to the secondary SIP server.

$A0A Q 4EI A

Enable and udNdg RepeaidfriesdAssi gn the URL or | P Address
Set dSet ed bhrerdeantfter GXNV8 240

Set ti et t he GXivBeM@nu & e

Sel ect t iSmed ezcamee fzoormn@XNE& 2 4 0

Use -h2odufror mante ¢ kncheocldi spl ay t ke utri me noes if moge 2aadiip | e,

i n-h204ur f 13 mWEiCl,]l be di spllaydéd pi nstead of

T Choodate f.orSedteectf @off madar , mofnotrhe addt dayyo. be di spl aye

=A =4 =4 =4 A

| AAAOOEAEI EOQOU

Accessiabilloiwtsy users to set up theirf rGXevnd3d2l4y0 fionr opredoeprl et c
help seeing/hearing or otherwise operating their devic
T Servicé&halwls installed accessibility Jal klibSaeerlsviicne.t he (
T Syst.emlfhis all ows usefMaghiof ienatbibfed adtgwerad iele st all ows t

and out on the screen by triplaltypiarcd iivinadiet editisepX talyi
optiMmegak pasdJwewitsdpseec h danffputh & hodlechtdelesy

' AT OO0 0oEITTA

Ab o phonlei stGXYhzesd #ccount information, network status a
T Accowsnat.usDi splays the account nam&X&¥B8&@40egistration
T Net wor &kt.DsspMAYs Address, Address Type, I P Address, S

DNS Server, Alternati aexdDNH Ns daPvyer , NAT Type

T Systimfmor mat iDo rs p Aanydg oti d svyesrtseino nv,erresd wwe r yop ower sviears,i own ,
kernel version, hardwarod wGde8R@RNeasydysCPmHB version is t
ver si onGXWwW324te

I AOAT AAA 3AOOET ¢O

T Account
- Configure SI P acrcoiumt 6 shaspteigans.tornaet i @account and fill

information to register the account, which includes

User SI B, AushPIMDyth Password, Voice Mail User | D and

- GXV32d4WpportAutdCMConfig Number feature. This feature

|l ocated in the same network, automatic&XNMNB280 assigr
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Select Registering...

Select Registering Number

q |Search Number

4000
4002

4003

Fi gurs&XV32UuOM Aut o ConfiiSge | NuwmbeRebumber §ng

Auto config o] 5 14:48

X Cancel v OK

Select Account Location (the selected account will be 01 Account (Not Configured) 4

Select Registering Number 4002 4

Fi gur6&6XVvV32uUuOM Aut o ConfiiEgn aNbdmbnegr Regi stering Number

T Upgrade

Upgr amale This field allows the user tdFdWoo#ld@dTPhe
or HTTPS.

Fir mwegrge adepraonvd si.Def nhges the rules for autatmatic u
boot uwhen /[FdfMWfxprcehanges, Skip the Firmware Check.
HTTP/ HTuS PBameThe user name/ HToTP&rhvee rHTITTP set up on t h
HTTP/ HIaTs$ woTrhdp as s wioorrd t h/feHHTH&r ver i f set up on the
Firmwserrevgart. A hi sf idnes the server path for the firmw
f romcotnhfei gur ati on server for provisioning.
Confseg veart. A hidef ithrees server pathlit foanpbevidsidoeriegt
firmwar é osemnmpgmr adi ng

1 Sylsog

Sysllegel
Select the level of | oggingdgNofnefheysl ageDEHBEEdgef aul
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I NFO, WARBRNHRBOR.
- Syslsegvardr eSBe URL/ I P address f orGXW3e2hshss Ineg woe kv e
connection, the phone will send the syslog packets

1T FactRBasyet Open arFdacttaop yoReses$ GXVS 2t4ddef act ory default s

1T Devel operThmesd mode can be used via ADB tool for advan
- 01 OEAAOO OACETC
The GXV3240 supports the multicast paging which all ows
common multicast | P address.
T Paging Barge
For the following we will assume that the optionii Pagi ng Priority Activeo is not chec
- We suppose eBhat I westleav ng mdtdhre s480éB8 &anm I prdi cority 1 to 5
Barge is set to "2", only ptrhieordalyl lamd dpl2a ymurhulitciacsa sst .
3/4/5 have no priority to "cover/override" the call
- I f Paging Barge is set to "Disable", no multicast can b
priority.
T Paging Priority Active
- We suppbae we iBaeeai gl addm etshe s XBR2ed mriority 1 to 5

Priority Active is set to "Yes", low priority multicast

- For exampl eAdltshel iGXtWe3n2i ngr otno par inourlittiyc a2s tadfdr es s, only p

override the current multicast, but priority 3/4/5 mult

- I f we have 5 listenindgQaddroems pad ofriiltlyedl itm GXV3ad Pagi

"No", malhewast can override the current one no matter

- For example, GXV3240 is |listening to a multicast from a
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' 860C7TT%! ' 5) 3%44)."' 3

The&XVv32edMbedded Web serveP/ HEIPSENGETLt POBTTr e gluTeLt s. E ml
pages uasletraswconfi gure the application phone® tlhE,ouMdz ial Wa
Firefox, Google Chrome and etc.

GXV3240

Enterprise Multimedia Phone for Android

Username |

Password

Language |English v

Fi gur7&XV32Web GUbgi n

| AAAGG oc7tAlA ' 5)

Th&XV32WOGUURL &t t p: /{/l Phdodnreevhe r ePhHh diiedAddr esst he | P addr e
di spl ayeG@X\Wah2diedlskda opount widget.

IP:192.168.122.180

Fi gur8&XVv32Mai n SeclrRehddr ess
To acce@EXsV 3t2edG Ul

Connect the comput erk tas ttthee gdimenenet wo
Make tsheabke @ehibs turned onadddes $wbvesounts WwWiPdgekt @p t he

Opeaa Web browser on your computer.

P w0 dp PR

Enter tIte apffidaoreesBe i addr e®s bbawsefr .t h
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5. Enter the @&dnmiomiiscnt rantdorpassword to access the Web Con
| ogin name and password f or "tahdemiTahdémidne fsatrudatteolraorgidsn " adr
password f-wgern hies e'ndser "™ and " 123".

ANote:

T Theomputer has to be cddhmnrdwtoed tac ftt ltcea npadiamsmielsy Tdhoinse by
connecting the conhpuubt ear tsowitthceh csaasmet chtee dp htom.e I n abse
hub/ switch (or free pord¢anoee tchaenhphuutbe/rs wdiitpcehe)t,l wpnlt ebahseeh
back of the phone.

T I'f the phone is properly connected to a woadkdmgssésnter
This address has the format: XxXx.xXxoxm@®5xxWsewlsemweél
need this numblke Wob aBddile ssxampl e, i f t el % opnlee assheo ws

entettp://410D24 bt&®. address bar of the browser.

3AOE]I C #EAT CAO

When changingoany hegetwtabnwddy s SUBMI T t h8avhbwt tporne sosn ntgh e
bottom of, tahned ptahgeen Appibgk it ogmn tome t he top of the page to

changes. For wiht:Z. ae»ptiinontshte We bu speargse mu st rebbobet t he

changes to take effect.

$AEET EQEI T O

This section describes the options in the GXV3240 Web GUI. As mentioned, you can log in as an
administrator or an end user.

I  Status: Displays the Account Status, Network Status, and System Info of the phone.

1  Account (1-6): To configure each of the SIP accounts.

1 Advanced Settings: To configure General Settings, Call Features, Video Settings, Tone Generator
and MPK Settings for MPK App.

1 Maintenance: To configure Network Settings, Wi-Fi Settings, Time Settings, Web/SSH Access,
Upgrade, Syslog, Logcat, Debug, Language, TR-069, Contacts, Device Manager, etc.

The following table shows the web pages accessible by
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Tab6:6&6XV32Web Access

Def aul ]
User Ty User nag Accessible Web Page
Passwor

Admi ni s admit admin Al I pages
f Status: Account Status
I nf o.
T Advanced Settings: Tc
Gener al Settings, MPK
End Us user 123 EXT Settings.
f Maintenance: Net-wbr Be €
Ti me Settings, Web/ S!
Debug, Language, Cont
Broadsoft, Device Mana
47111 AAO

The web Ul tool bar is on the upper right corner of the web Ul page.

.d ._. I __ ?

Fi gur9e&Xv32Wedb Ul Tool Bar

1 Theme: Select the web Ul style to display the web page.
1 Reboot: Reboot the phone.
1  Exit: Log out from the web UI.
1 English: Select the display language for the web UI.
#1 BAZEAI
The GXV324Ws erld otws manage their call using the Click
receive the call using the Web GUI. To user the CI
1. Access the Web GUI using the admdi nitshe ad offr a wister mae
password is: admin/admin).
2 Press the Click to Dial button to access the call

Status '

Fi gw®r@e Click to Dial Featur e

P a g |e46
GXV3240 Administration Guide
Versior0T. 0. 3.




GRANDSTREAM

CONNECTING THE WORLD

3. Select the account tdtlbepagédg oal ll Pmaedél (c call ty
4. Type the numbei alo NWoainké dndRidhlprteses or answer an i n

by pressing on Answer |/ Reject

buttons as displayed

Click to Dial X Click to Dial X
Account Account
Call Mode Call Mode
Dial Number 3003 m Dial Number
.. PRYSISR .o vic)
uines. (RN unes. [N
Fi gw®rie Click to Dial and Calls Status
Not e
- The Click to Dial menu display also the status of
about the account such the nrame, account number, I
- To leave the ClicantexDi*bumeom press
30A000 0ACA $SAEETEOQEITO
30A000F! AAT 61 O 30A000
Account 6 SI P accounts ode ftaueh ¢@Sdom e a c Boyu

|l PVi deoTal k -iarc cwiutnht

Number SI'P User I D for the
SI P Server URL or | Pamdldpersts, of
St atus Registration status

MAC Addr ess Gl obal uni que | D
for provisioning

on the | abel |l ocated

tbhud lghone.
account .

the SIP serve
or the SIP at

devi ce, in HE>
can be foumdi:
on the back ¢

NAT Type Type of NAT connection used by the

Address Type Configured address

type: DHCP, St ¢

D
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| PAAddr es s I P address of the phone.

Subnet Mask Subnet mask of the phone.

Def aGd tteway Def ault gateway of the phone.

DNS Setver DNS Server 1 of the phone.

DNS Server 2 DNS Server 2 of the phone.

| PAddr efyp e Configured address type: DHCP, St ¢
| PvAGldr es s |l Pve address of the phone.

| PWOANS Setver | PDANS Server 1 of the phone.
|l Pve DNS Seryl Pve DNS Server 2 of the phone.

30OAO0O0OT3UOOAT HY1T A

Product Model Product model of the phone.
Har dware ReviHardware version number.
Part Number Product part number.

System Versi cFirmware vEé@€hssoinsl| Dhe main softwar
used to identify the software sys!

Recovery VerscsRecovery image version.

Boot Version Booting code version.

Kernel VersicThe kernel version.

Androi dTM Ver The AndO®Diwe rds.i2o.n2

TP Firmware \Touephnel LCD screen. firmware versi

System Up TirSystem up time since the | ast reba

| AAT 01T O 0ACA $AZEZET EOEITTO
GXV32mMdsilxi nes that <can be c¢onéfiigrudepde ntdoe natc cSol nBrhoddcact ceu n t
account has an individual configuration page.

I AAT O1 0" AT AOAT 3AOOET CcO
Account Act i \ Indicates whether the account is active. The default value for the

IPVideoTalk account (Account 6) is "Yes" and the default value for the first
five accounts is "No".

Account Name Configures name associated with each account to be displayed on LCD.
Note: The account name will be trimmed automatically to remove extra
whitespaces and tabulations at the beginning and end of the string. For
example, if the accountnameiss et t o fi,at it ke automaticafly
corrected to fiaccount 10.
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SI' P Server Specifies the URL or IP address, and port of the SIP server. This should
be provided by VolP service providers (ITSP).
SI'P User | D Configures the user account information, provided by your VoIP service

provider (ITSP). It's usually in the form of digits similar to phone number or
actually a phone number.

SI P Aut heointDi ¢ Configures the SIP service subscriber's Authenticate ID used for
authentication. It can be identical to or different from the SIP User ID.

SI P Aut heomnmt i ¢ Configures the account password required for the phone to authenticate

Password with the ITSP (SIP) server before the account can be registered. After
saving, it will appear as hidden for security purpose.

Voi ce Magbk Ac Setsifthe phone system allows users to access the voice messages by

Number pressing the MESSAGE key on the phone. This ID is usually the VM portal
access number. For example, in UCM6100 IPPBX, *97 could be used.

Name Specifies the SIP server subscriber's name (optional) that will be used for
Caller ID display. The configured content will be included in the From,
Contact and P-Preferred-Identity headers of SIP INVITE message.

Show Account Enables to display the account name, if it is checked, the user ID will be

Onl vy hidden and the account name will be displayed only.
Tel URI Indicates E. 164 oruenabdeerr ibrny i saerds Poh
par amet er Aifedi:nusSInR) packet s, i f t h

PSTN Number.

T Di sabWieldl:iSt e Udiemf ¢ Dmati on -Lhnet
Fr wmeader .

T User =Phiyser = Pdhpoanrea met er wi || b
Requ-ts he frarndimeader in the SIP r
E. 164 nlufmbeet to " Enabl e".

T Enabl"eTde:l : " wi | | be used insteact

Please consult your carrier before changing this parameter.
I AAT O1 Or. AOx1 OE 3AOOEI CcO

OQut bound Pr o> Configures the IP address or the domain name of the primary outbound
proxy, media gateway, or session border controller. It's used by the phone
for firewall or NAT penetration in different network environments. If a
symmetric NAT is detected, STUN will not work and only an outbound
proxy can provide a solution.

Secondary Out Setsthe IP address or the domain name of the secondary outbound proxy,

Proxy media gateway, or session border controller. The phone system will try to
connect the secondary outbound proxy only if the primary outbound proxy
fails.
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Defines which DNS service will be used to lookup IP address for SIP

server s hostname. | t can be sel e
1 A Record
T SRV

1 NATPTR/SRV

If it needs DNS SRV resource, which DNS server response more than one
result, it should be set to "SRV" or "NATPTR/SRV".

The default setting is "A Record".

The option will decide whi chsubPseqg
SI P paC&«k»xt sRegi ster méfireesi heedues
server host is resolved with DNS !
Def a(ugrtef er server with | owest SRV

The phomaé waiyls| psreenEdeiPe q 8¢ dthe avail
having tihpheiboweéyf &@ndown tchahseonta
but once the server having | owest
over to. this one

Saved one untiSt aN®8nTTlesponding |
On this mode, the phone wil| reso
the request to the serviefr ihtdv droegssp
wi | | ommo vteo tlhRntielxtone of the ser
happen the phoneiwigt & hk esp fuindgnnt BDAN:
(30 mibhetese starting over.

Saved one unti(Snhnayresponpaesponding
On thishenopgleone¢ SMiRelqguseesntdt hree d mart d
and itéd dbashovert/oswihtec hroesetr one u
server is down.

Specifies which NAT traversal mechanism will be enabled on the phone
system. It can be selected from the dropdown list:

1 NATNO
1 STUN
1 Keep-alive
1 UPnP
1 Auto
1 VPN
If the outbound proxyisc onf i gured and used, it

If set to "STUN" and STUN server is configured, the phone system will
periodically send STUN message to the SUTN server to get the public IP
address of its NAT environment and keep the NAT port open.

STUN will not work if the NAT is symmetric type.

D
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| f set -aloi viekbe,e pt he phone system w
maintain the connection that is first established during registration of the
phone. Thd ifvkedempackets wil | fepngthe
connection open and this allows the host server to send SIP requests
directly to the registered phone.

If it needs to use OpenVPN to connect host server, it needs to set it to
AVPNO. I f the firewall and t he aBl¢
to use UPNP, it can be set to AUF
use which port to allow SIP through. The default setting is "Keep-alive".
Adds the Proxy-Required header in the SIP message. Itis used to indicate
proxy-sensitive features that must be supported by the proxy. Do not
configure this parameter unless this feature is supported on the SIP server.

NOKOOET ¢O

SI P Regi str at Allows the phone system to send SIP Register messages to the

Unregi ster

B ¢
Regi stration

Register Expi

Rer egi ster
Expiration

be

(

Registration

Ti me (s)

<

Local SI P Por

SUBSCRI BE

f

(0]

r

proxy/server. The default setting is "Yes".

Controls whether&tontoemat iSO RPr &ugie
request t o theVNhepsa xoy'All'seh e enegi str
performed by sending a REGioBea&E®Re m¢
* and Expires=0 par ameendhe phore etarts free
registration after rebooting. If set to "Instance”, the phone only cleans the
current SIP user's info by sending REGI STER me s $Caognet 0:
header set to c&ndcefmedndl Expsares
S| P s.dhewefault setting is "Instance".

Configures the time period (in minutes) in which the phone refreshes its
registration with the specified registrar. The default setting is 60. The
maximum value is 64800 (about 45 days).

Specifies the time frequency (in seconds) that the phone sends re-
registration request before the Register Expiration. The default setting is 0.
The range is from 0 to 64,800.

Configures the time period (in seconds) in which the phone will retry the
registration process in the event that is failed. The default setting is 20. The
maximum value is 3600 (1 hour).

Determines the local SIP port used to listen and transmit. The default
setting is 5060 for Account 1, 5062 for Account 2, 5064 for Account 3, 5066
for Account 4, 5068 for Account 5, and 5070 for Account 6. The valid range
is from 5 to 65535.

Configures the phone system to subscribe voice message service. If it is
set to "Yes", the phone system will periodically send SIP SUBSCRIBE

D
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message for Message Waiting Indication service. GXV3240 phone system
supports both synchronized and non-synchronized MWI. Default is "No".

Enables SIP OPTIONS to track account registration status so the phone
will send periodic OPTIONS message to server to track the connection
status with the server. The default setting is "No".

Configures the time interval when the phone sends OPTIONS message to
SIP server. The default setting is 30 seconds, which means the phone will
send an OPTIONS message to the server every 30 seconds. The default
range is 1-64800.

Configures the maximum times of sending OPTIONS message
consistently from the phone to server. Phone will keep sending OPTIONS
messages until it receives response from SIP server. The default setting is
"3", which means when the phone sends OPTIONS message for 3 times,
and SIP server does not respond this message, the phone will send RE-
REGISTER message to register again. The valid range is 3-10.

Allows the phone system to use the session timer, whens et t o @A
be added in the SIP INVITE message to notify the server.
Default setting is fiYeso

Configurest he phone systembds S| PSIBsssions
to be periodically "refreshed" via a SIP request (UPDATE, or re-INVITE). If
there is no refresh via an UPDATE or re-INVITE message, the session will
be terminated once the session interval expires. Session Expiration is the
time (in seconds) where the session is considered timed out, provided no
successful session refresh transaction occurs beforehand.

The default setting is 180. The valid range is from 90 to 64800.

Determines the minimum session expiration timer (in seconds) if the phone
act as a timer refresher. The default setting is 90. The valid range is from
90 to 64800.

Sets which party will refresh the active session if the phone makes
out bound calls. I f it is set to it
Refresher feature, the phone system will refresh the active session. If it is
set to AUASO, the remote party wil
will be omitted so that it can be selected by the negotiation mechanism.
The default setting is "Omit".

Specifies which party will refresh the active session if the phone receives
i nbound call s. I f it is set to AU
session. I f it is set to fAUAS brefraghi
feature, the phone system will refresh it. The default setting is "UAC".

Setst he SI P message type for refres
Session Timer will be refreshed by using the SIP INVITE message.

D
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Otherwise, the phone system will use the SIP UPDATE or SIP OPTION
message. Default setting is "No".

Sets the caller party to act as refresher by force. If set to "Yes" and both
party support session timers, the phone will enable the session timer
feature when it makes outbound calls. The SIP INVITE will include the
content Arefresher =gia'Nd.. The def ai

Sets the callee party to act as refresher by force. If set to "Yes" and the
both parties support session timers, the phone will enable the session timer
feature when it receives inbound calls. The SIP 200 OK will include the
content fArefresher=uaso. The def ai

Configures the session timer feature on the phone system by force. If it is
set to "Yes", the phone will use the session timer even if the remote party
does not support this feature. If it is set to "No", the phone will enable the
session timer only when the remote party supports this feature. To turn off
the session timer, select "No". The default setting is "No".

Actives the PRACK (Provisional Acknowledgment) method. PRACK
improves the network reliability by adding an acknowledgement system to
the provisional Responses (1xx).
response to the 1xx response from the remote party. Default is "No".
Specifies which header tag will be used from the SIP INVITE message for
the Caller ID display. If it is set to Auto, the phone system will use the one
of the available headers in the priority hierarchy of P-Asserted Identify

Header, Remote-Party-ID header and FROM header. I f it i
Header o, i tFROM Hedder informationtioe the Caller ID. If it is
set to fADisabledo, al |l the i ncomi
AUnavail abl eo. The default settini

Determines if the Privacy header will be presented in the SIP INVITE
message and if it includes the caller info in this header. If it is set to
"Default”, the Privacy Header will be omitted in INVITE when "Huawei IMS"
special feature is active. If set to "Yes", it will always be presented. If set to
"No", it will always be omitted. The default setting is "Default”.

Specifies if the P-Preferred-ldentity Header will be presented in the SIP
I NVI TE message. | f -Psetetred-identityiteadér avill Bet
omitted in SIP INVITE message when "Huawei IMS" special feature is
active. If set to "Yes", the P-Preferred-ldentity Header will always be
presented. If set to "No", it will be omitted. The default setting is "Default".

Specifies if the P-Access-Network Header will be presented in the SIP
INVITE message.
Specifies if the P-Emergency-Info Header will be presented in the SIP
INVITE message.

D
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Il gnorel Af erhel ncoming alert info header fr odmefta
configungtdone wil I be played.

SI P Transpor t Determines which network protocol will be used to transport the SIP
message. It can be selected from TCP/UDP/TLS. Default setting is "UDP".

SI P URI Sc her Defineswhich SIP header, "sip" or "sips", will be used if TLS is selected for

Using TLS SIP Transport. The default setting is "sip".

Use Actual E [ Determines the port information in the Via header and Contact header of
Port i n Cont ¢ SIPmessage when the phone system use TCP or TLS. If set to No, these
TCP/ TLS port numbers will use the permanent listening port on the phone.

Otherwise, they will use the ephemeral port for the particular connection.
The default setting is "No".

Symmetric RTIF Configures if the phone system enables the symmetric RTP mechanism. If
it i s set to AYeso, the phone sy
sending and receiving the RTP messages. The default setting is "No".

RTP |1 P Filt er Receives the RTP packets from the specified IP address and Port by

communication protocol . I f it is ¢
RTP packets from the specified IP address based on the communication
protocol;

I f it is set to Al P and Porto, the
specified IP address with the specified port based on the communication
protocol. The default setting is I

Support SI P | Determines if the phone system will send SIP Instance ID. The SIP
instance I D is used to uniquely i
Register message Contact header will include +sip.instance tag. The
default setting is "Yes".

Val i dat e | nc ¢ Specifies if the phone system will check the incoming SIP messages caller
Mes geaes ID and CSeq headers. If the message does not include the headers, it will
be rejected. The default setting is "No".

Check SI P Us e Configuresthe phone system to check the SIP User ID in the Request URI
Il ncomi ng | NVI ofthe SIP INVITE message from the remote party.

I f it doesn't match the phone's S
t avredt his feature will be &Nat.i ve.

Aut henti cat e Configures the phone system to authenticate the SIP INVITE message

I NVI TE from the remote party. If set to "Yes", the phone will challenge the incoming
INVITE for authentication with SIP 401 Unauthorized response. The
default setting is "No".

Al'l ow Uns ol i ¢ Configures whether to dial the number carried by Refer-to after receiving

REFER SIP REFER request actively. If it is set to "Disabled", the phone will send
error warning and stop dialing. If it is set to "Enabled/Force Auth”, the
phone will dial the number after sending authentication, if the
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authentication failed, then the dialing will be stopped. If it is set to
"Enabled", the phone will dial up all numbers carried by SIP REFER.
Configures the phone system to answer the SIP request from saved
servers/ | f set to fiYeso, only th
accepted; and the SIP requests from the unregistered server will be
rejected. The default setting is i
Configure if the SIP account needs to add Auth header in RE-REGISTER.
1 If the option is checked, device will always add authentication header in
REGISTER.
1 If the option is unchecked, device will only send authentication for the
first REGISTER.
Note: The P-value is 2359, 2459, 2559, 2659, 2759, 2859 for account
1/2/3/4/5/6. 0 - No, 1 - Yes.
Configures whether to allow SIP Notification message to perform factory
reset on the phone. The default setting is "No".
Def iamresesti matoe-nati ipméheof transactdi
and server. | f no responseinccrgec
and then 4*T1l. tThesmegueettrires w
maxi mum amount of The default segirfgis®.Bset y
Specifies the maximum retransmit time of any SIP request messages
(excluding the SIP INVITE message). The re-transmitting and doubling of
T1 continues until it reaches the T2 value. The default setting is 4 sec.
Defines the amount of time that the server transaction can remain when
unreliable response (3xx-6xx) received. The valid value is 0-64 seconds.

Configures the phone system to remove the outbound proxy URI from the
Route header. This is used for the SIP Extension to notify the SIP server
that the device is behind a NAT/F
the Route header from SIP requests. The default setting is "No".

Sets the phone system to check the domain certificates if TLS/TCP is used

for SIP Transport. The default setting is "No".

Configures whether to validate certification chain, when TLS/TCP is
configured for SIP Transpor wil validdte
server against the new certificat:
Enables/disables the Shared Call Appearance (the Broadsoft Standard)
feature for this account. I f it i
and share account status with another device. The default setting is "No".
Enables/disables the Barge-In feature. If it is set to "Yes", the user could
tap the SCA account to barge into an active session with another shared

line. The default setting is "No".

D
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Sets if the phone system will add the configured feature code to retrieve
parked calls. If it is set to "Yes", the "Pickup Feature Code" configured will
be automatically prepended on the phone's dial pad when retrieving the
parked call. The default setting is "Yes". This option will be active only if

"Special Mode" is set to "Broadsoft" and "Enable SCA" is set to "Yes".

Configures the pickup feature code for call park. If "Auto-filling Pickup
Feature Code" is set to "Yes", this feature code will be automatically filled
in on the dial pad when picking up the parked call. This option is used when
"Special Mode" is set to "Broadsoft" and "Enable SCA"i s set to

Defi nesseilzieneexpiration ti meanc Epghane
must send a SUBSCRIBE request for the line-seize event package
whenever a user attempts to take the shared line off hook. Th e de
value is 15 seconds. The valid rai

Specifies the mechanism to transmit DTMF (Dual Tone Multi-Frequency)
signals. There are 3 supported modes: in audio, RFC2833, or SIP INFO.
Aln audio, which means DTMF is combined in the audio signal (not very
reliable with low-bit-rate codecs);

ARFC2833, which means to specify DTMF with RTP packet. Users could
know the packet is DTMF in the RTP header as well as the type of DTMF;
ASIP INFO, which use SIP info to carry DTMF. The defect of this mode is
that it's easily to cause desynchronized of DTMF and media packet if the
SIP and RTP messages are required to transmitted respectively.

The default setting is "RFC2833".

Configures the RTP payload type that indicates the transmitted packet
contains DTMF digits. Valid range is from 96 to 127. Default value is 101.

Lists the available and enabled Audio codecs for this account. Users can
enable the specific audio codecs by moving them to the selected box and
set them with a priority order from top to bottom. This configuration will be
included with the same preference order in the SIP SDP message.

Lists the available and enabled Video codecs for this account. Users can
enable the specific video codecs by moving them to the selected box and
set them with a priority order from top to bottom. This configuration will be
included with the same preference order in the SIP SDP message.

Configures the phone to use which codec sequence to negotiate as the
callee. When set to fACallero, the
from received SIP Invite,; When se
audi o codec sequence on the phone.

D
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Use sRi rMatchi Conf i gthreesphanee t he first mat chi

Vocoder in 2(message. The default valwue is 0.

| LBFCr ame Si z e Sets the ILBC (Internet Low Bitrate Codec) frame size if ILBC is used.
Users can select it from 20ms or 30ms. The default setting is 30ms.

G72%2 | TU Pay Configures G726-32 payload type for ITU packing mode. Payload 2 is
static and payload dynamic is dyni

G7 2%2 Dynami c Specifies the G726-32 payload type, and the valid range is 96 to 127. The
default setting is Al1260.

Opus Payl oad Definesthe desired value (96-127) for the payload type of the Opus codec.
The default value is 123.

Enabl e RFC51¢ Enables/disables RFC5168 mechanism for video calls. RFC5168 allows

Support SIP party to request the sender to refresh its video frame in H.264, or
refresh the full picture in VP8. TI
Enable Video Whemnabl ed, the video sender wi |
bandwi dth to norée dat aseanlda FEC dat
i mprove the video quality the rec:i

up part of bandwidth and reduce c.
Video FEC MocWheset to O, FEC is notfsept By §&

separate port. Default setting is
FEC Payl oad ~Conf isgfuerCe payl oad typel2TheThandef
120.

Packeti zat i or Configures the packetization mode for the video packets during the video
calls. Three lodes are supported:

I Single NAL Unit Mode: the packetization mode will be negotiated
as single NAL unit mode when dial video calls, if the other party
does not support the negotiation, then single NAL unit mode will
be used for video encoding by default.

1 Non-Interleaved Mode: the packetization mode will be negotiated
as Non-interleaved mode when dial video calls, If the other party
does not support negotiation, then the Non-interleaved mode will
be used for video encoding by default;

1 Prefer Non-Interleaved Mode: the packetization mode will be
negotiated as prefer Non-interleaved mode when dial video calls,
if the other party does not support the negotiation, then prefer Non-
interleaved mode will be used for video encoding by default.

The default setting is "Prefer Non-Interleaved Mode".

H. 264 | mage ¢ Setsthe H.264 image size. It can be selected from the dropdown list.
1 720P
1 4CIF
1 VGA
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1 CIF

T QVGA

1 QCIF

The default setting is 720P.

Note:For some network environment,

too high that causes no video or video quality issue during video call. In
this case, please change fAH. 264 1In
AVi deo Bit Rateo to n384kbpso or |

Configures that whether to set H.264 constrained profiles. Default setting
is ANooO.
Selects the H.264 profile type from the dropdown list.
I Baseline Profile (Default setting)
1 Main Profile
1 High Profile
1 BP/MP/HP
Note: Lower levels are easier to decode, but higher levels offer better

compression.

Usually, for t he best compressio
playback on low-CPU machi nes or mobil e d
Profileo. | cefiBRRAMB/,HBOIi $ hree prc
Profil eo and AHi gh Profileo wild.l

decoding to achieve the best result. This is usually used in video
conference when there is higher requirement on the video.

Configures the bit rate for video call. It can be selected from the dropdown

list. The default setting is 2048 kbps. The valid range is from 32 i 2048

kbps.

Note: The video bit rate can be adjusted based on the network

environment. Increasing the video bit rate may improve video quality if the

bandwidth is permitted. If the bandwidth is not permitted, the video quality

will decrease due to packet loss. For some network environment, the

default setting A720P0 might be t

quality issue during video calll

Sizedo to AVGAO or ACIFO and change

Sets the SDP bandwidth attribute. It can be selected from the drop down

list.

I Standard: use AS format in session level; use TIAS format in media
level

I Media Level: use AS format in media level

I Session Level: use AS format in session level

D
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1 None: no modifications in the session format

The default setting is fAiMedia Levi
Note: Please do not modify this setting without knowing the session format
supported by the server. Otherwise, it might cause video decoding failure.

Specifies the H.264 codec message payload type format.
The default setting is 99. The valid range is from 96 to 127.

Configures H263 encoder resolution to use.
The default setting is CIF.

Sets if the phone system will enable the SRTP (Secured RTP) mode. It can
be selected from dropdown list:

i Disable

1 Enabled but not forced

9 Enabled and forced
SRTP uses encryption and authentication to minimize the risk of denial of
service. (DoS). If the server allows to use both RTP and SRTP, it should
be configured as fAEnabl ed but not
The default setting is fADisabl eo.

Configures all the AES (Advanced Encryption Standard) key size within
SRTP. It can be selected from dropdown list; the default setting is
AAES128&256 bito:

1 AES128&256 bit

1 AES 128 bit

1 AES 256 bit
I f SAESt @28 &Rtslbe bghone system wil |
and 256 cipher suiAES f1od8 SHRidGtiPl y 1 p-8
bicti pher suiMES 2 %6 tsbepin &t yo2 8-8 scti pher
Defines the SRTP key life time. When this option is set to be enabled,
during the SRTP call, the SRTP key will be valid within 231 SIP packets,
and phone will renew the SRTP key after this limitation. Defaulti s f Y

Enables the silence suppression/V
silence is detected, a small quantity of VAD packets (instead of audio
pac ket s) wi | | be sent during the |
feature is disabled. The default

Configures the number of voice frames transmitted per packet. When
configuring this, it should be noted thatthe fApt i med val ue
change with different configurations here. This value is related to the codec
used and the actual frames transmitted during the in payload call. For end
users, it is recommended to use the default setting, as incorrect settings
may influence the audio quality. The default setting is 2.

Configures a remote server URI where RTCP messages will be sent to
during an active call.

D

P a g |e59
GXV3240 Administration Gui de
Versior0T. 0. 3.



I AAT O1T Or#

St art

Vi deo

A

Vi deo
Aut omati cal |

Layout

Remot e

Di sabl e

Di al

Di sabl e

Di al

Pl

Pl

Vi deo

Y

Pr esce

an Pr e
Di al F
an

W GRANDSTREAM

CONNECTING THE WORLD

3AG0ET CO

Permits the phone system to enable the video feature automatically when

it makes an outbound call . I f set
included in the SIP INVITE message. Or the attributes will not be included.
The default setting is fiYeso

Sets the phone to enable full-screen mode or just display the remote video
in full screen mode while answering a video call. Default setting: fDefaulto .

Configures the preference to handle video request from the remote party

during an audio call. It can be selected from the dropdown list.

i Prompt: A message will be prompted if a video request is received.
Users can select AYeso t o eevequed.l

1  Accept: Video request will be accepted automatically and video will be
established.

1 Deny: Video request will be rejected automatically.

The default setting is fiprompto.

Configures whether to receive presentation information during conference

with GVC3200. | f set to AYeso, the

during conference. The def ault setting is AY

Configures the digits prepended to the dialed nhumber.

Enables/disables the Dialplan mechanism for different cases. If the specific
case is checked, the Dialplan mechanism will be disabled.
9 Dial Page: It controls the pattern of dialing numbers from the keypad,
phone app and account widget.
i Contact: It controls the pattern of dialing numbers from local, LDAP
and Broadsoft contacts.
1 Incoming Call History: It controls the pattern of dialing numbers from
inbound call logs.
9 Outgoing Call History: It controls the pattern of dialing numbers from
outbound call logs.
1 MPK&Click2Dial: It controls the pattern of dialing numbers from MPK
app and the link on the webpage. The default setting is unchecking all
the cases.

Configures the dial plan to establish the expected number and pattern of
digits for a telephone number. This parameter configures the allowed dial-
plan for the phone.

Dial Plan Rules:

1. Accepted Digits: 1,2,3,4,5,6,7,8,9,0, *, #, A,a,B,b,C,c,D,d,+
2. Grammar: x T any digit from 0-9;
a) xx+orxx. i atleast 2-digit numbers

D

P a g |e60
GXV3240 Administration Gui de
Versior0T. 0. 3.



GRANDSTREAM

CONNECTING THE WORLD

b) xxT1 only 2-digit numbers

c) ”-exclude

d) [3-5]7 any digit of 3,4, or 5

e) [147]71 anydigitof1, 4, or 7

f) <2=011> - replace digit 2 with 011 when dialing
g) |-the OR operand

h) \+-add + to the dialing number

1 Example 1: {{369]11 | 1617XXXxXXX}
Allow 311, 611, and 911 or any 10 digit numbers with leading digits 1617

1 Example 2: {*1900x+ | <=1617>XXXXXXX}

Block any number of leading digits 1900 or add prefix 1617 for any dialed 7

digit numbers

1 Example 3: {Ixxx[2-9]xxxxxX | <2=011>x+}

Allow any number with leading digit 1 followed by a 3 digits number,

followed by any number between 2 and 9, followed by any 7 digit number

OR allow any length of humbers with leading digit 2, replacing the 2 with

011 when dialed.

3. Default: Outgoing i { x+ | \+Xx+ | *x+ | *xx*x+ }

Allow any number of digits, OR any number with a leading +, OR any

number with a leading *, OR any number with a leading * followed by a 2

digits number and a *. To dial + from keypad, press on 0 until + appears on

LCD.

Example of a simple dial plan used in a Home/Office in the US:

{"1900x. | <=1617>[2-9]xxxxxXX | 1[2-9]xX[2-9]xxxxxX | 011[2-9]x. | [3469]11 }

Explanation of example rule (reading from left to right):

I ~1900x. 1 prevents dialing any number started with 1900

1 <=1617>[2-9]xxxxxx i allow dialing to local area code (617) numbers
by dialing 7 numbers and 1617 area code will be added automatically

T 1[2-9]xx[2-9]xxxxxX |- allow dialing to any US/Canada Number with 11
digits length

I 011[2-9]x. T allow international calls starting with 011

1 [3469]117 allow dialing special and emergency humbers 311, 411, 611
and 911

Note: In some cases, where the user wishes to dial strings such as *123 to

activate voice mail or other applications provided by their service provider,

the * should be predefined inside the dial plan feature. An example dial plan

will be: {*x+} which allows the user to dial * followed by any length of

numbers.

Ref-€o0 Use Tar Sest he phone¢ osys ttehns tCaorngetct heade+
Contact To header in the SI P REFER message
T h ee fdawud tt ti ifNhay .
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Aut o Answer Al l ows the phone to automatically
calls after a short r éeisn d e rs dftre el
I ntercomfiPagiindg answer the call b i

from t he selrhveerdelf apurldxays.et ti ng i s

Pl ay warning When this option is enabled, the p
Aut o Answer | answering i ntedraudm.fig®B.é¢é i ng i s

I ntercom Bar ¢ Configures whether to answer the incoming intercom call when there is
already an active call on the phol
and if the current active call is an intercom call, the incoming intercom call
will be automatically rejected; otherwise if the current active call is not an
intercom call, the current active call will be put on hold and the incoming
intercom will be automatically al
disabled, a prompt will show up indicating the incoming intercom call without
interrupting the current active call. The default setting is disabled.

Cust om-lAdfea tf Confi gur es ntflne cAlndgretnt s . The phone
Aut o Answer automatically only when theiiseftimi
default setting is blank, which me

Note This featur e wifAultaobswessh oswiEtd ath
I ntercom/.Paging

Aut o Preview Configures whether to turn on |lwirfle

to "Yes", the user can view the vi
page when there ilsf asneti ntchointigheggs tvhaié
can view the video of the caller a

but canndate kEadflaeuwl.t" NVa"l.ue:
Notelf Auto Answer function has be
effect.

Send AnonymolL Sest he phond osaykset eam anonymous &0 uste
ivest hdFr dheader in the SbBs | NVITE
anonymous, essentially blocking tFt
settiMhay. i s

Anonymous Cal Rej sdthe cal l s whose SI P | NVAddrey nr
Rejection i nf or mdtridoama dehren enallhed sef aidhay. i s
Cal | Log Categsestheecall |l ogs saved fofboglias

the call 1 ogs of this dcag ulnitc owmiln

Calls (Missed ©O#ahles wNol eReadlt dhatsh
than missed cdDilsablfedinGanids Adlelt hte o «
be saved. IMod tPrismptet Mitdoxee o h@allel
mi ssed call histories, but there i
phone ThCeD.def aulftog@Altli ng i s

Speci al Feat i Conf ispthroé e s edttoi mmge et di f Bseerrevnetr vreenq
Users can choose from Standard, Br
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ZTE | MS, Mobotix, ZTE NGN, HuBwadi
Door Syst em, depending on t he s e
fSt andard

NotWhen Spéeci al otF@Batudriesch Dagmr ol

door system URL and UserUd Dt wildO s

be configured.

I Baudisch Door System URL: This is used to input IP address or URL
of the system to make sure the account could identify the call from door
system (up to 100 entries).

Users can set HTTP authentication credentials on the URL for Door
Systems that require authentication to send the HTTP stream. The URL
format will be the following:

http://username: password@ 92. 168
hannel =4

I Baudisch Door System SIP User ID: This is used to configure the
User ID of door system. Once configured, only the call from this User
ID would use door system while other calls use standard mode.

Specifies which calls from specifi
use standar donttodd.iog@lriackcess t he ci
fill in IP address or URL and wuser
Not:es

I Users can have DTMF programmable key displayed in call screen
under Baudisch door system feature.

I Users can also have the call menu after receiving an audio call
under Baudisch door system feature.

Synchr amiez&8s oadSoft standard call
will send SIP SUBSCRIBE message to
message from the stheebDNDp €ghthFo
Center features. WDie athdfeault setti

Confi gheéedver to send SUBSRCI RBE me

obtain Call Pahk nmef afuifMaticans ng i
Confi glheed oc al start comméaedt heat
will be enabled to recognize the |

be disabled. TheéNalefault setting i

No Key Entry Deter mihneeseapi tamer (in seconds) f
(s) di git wild.l be send out if no ot he
default value is 4 second30, Tvaheanv :

setto O, this setting | sedi ealdlead (

would not di al bt satteamat ecalleyg)

page i s entered via the Account Wi
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Ring Ti meout Defithlrees expiration timer (in secon
def swelttt i ng is 60. The valid range

Virtual AccoLCategsenmncezeunts in ser vheer antocdoeu ngrso |
group will be combined as one and
I D in the account with | owest | D.
to each account in groups.
I f user makes an outbounduscealtihe tl
account by default. I f the account
the phone system will failover to
account | D. I f all the accounts a
systemrwivlerse all the accounts in
the session is failed.

Transf&wayn Tr anscfoenrfseferdmoest edwipeant gang hwp ot

Conference Hecan continue the conferencel Wi tshd
unchecked.

Use # as Dial Tr eattagns fSleeddoi @l ewhen sitasltfo sfiddt h
i#kobey can be included as oparitt onfi |t
redi awhe&meyt he i nput arned el@asese smarker u
plan is properly confi Pafraudl tt ofreadtl

DND Cal | FeatConfi gheeseature code to enable th
this account .
I f it is configured, rtehec opdheo naeu tvoinr
the DND feature is enabl ed.

DND Cal | Feat Confi gheefseature code to disabl e t
this account . | f it i s configure
automatically when the DND feature

Conference UFConf isgiuhree net wor k based c onSfoedrte rsa ea
it is configured, enwawskey ndeuerdisn g
to transfer the host to the remote

BroadSoft Cal Enabt ke BroadSoft Cal | cent er fheeast
the solfdal k@éwrmrst edri spl ayed on LCD di ¢
account . User can access differen

via this softkeyratPldrea s Ke yno 8 gdwdihird
enabl ed regardless of thidaosetting

Hot eling Ever Enabslog dist &alel 8r oadSoft Hoteling e

the BroadSoft calll center feature
Wi tthot el i nognBbé ed, wuser can access
by tappiaigl t 8eeyt eirn t he DéPthawnlet aflamt..t
Call Center $ObtathesBroadSoft Call se¢ivedrhestmha

send SUBPRCRI BE message to the serv
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must turn on the BroadSoft call C €
The defaulMladsetting is

Account Ring Conf isguhree ri ngtone for the accounth

dropdown | ist. User can also impor
menu. The customized ringtone fil
dropdown | ist that allows user to
Programmabl e Conf isgtuhree MPK keys in th&TPhsesere us
accounts to set th®npeoghammihbieik
unregistered account, the MPK key
the Phone app
Key Modlet is used ftoatswartaipet de opdyp

1T Speéd&dal Press to dial t he numbe

f Busy Lamp F)i:elMon(iBtLofr ot her ac¢
1T Cal l Tradshesfer the current a
T Cal l Il ntdmadmate an | ntercom/p
T Speed Dial vi a:Adsttiinwiagd a@Arc ctoou nSp e
use current active account .-hé&o
and Account 2 is active, it wi
T Dial DTMiFal t he DTMF digits in
T Call :P®rak k a cakd parkhegspeoi

from the orbit.

I Multicast Paging: This is an option for multicast sending. Enter the
corresponding programmable key description in Name field, and
multicast sending address in User ID field.

Accountt is ugsédcak tpbo olgurmdnmabl e wi t |
Name It is used to name the progra
User: IID is used to configure the

DTMF ConWhemt :key mode is set to C
User|I D for t heMRKor mede onmnwhiemg t he
configured as MPK.

Di HDITMEondi:itiWmen key mode is set

whet her the DTMF omutitnocro nd inggp icdad é i |

intemfrape evi ewing i haoomr hgcei dé&abaec
"I ncoming/ Outgoing Call".

Not e When wusing Dial DT MFr, easeh &
specificutDTOMF alnd t hey al | wi | | be

video cal l
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Cal | For war d Setsthe Call Forwarding feature for this account.

1. None: Disable call forwarding feature.

2. Unconditional: Set to forward all calls to a specified account.

3. Time based: Set the call forwarding rule based on time. The system
can forward the incoming calls to the accounts of In Time Forward to
and Out Time Forward to.

4. Others: Set the call forwarding rule based on following account status.

V Forward when Busy: the call will be forward to number set
under ABusy Tod when the acc

V  Forward when No Answer: The call will be forwarded to the
number set under fANo Answer

V Forward when DND: When the phone is on DND mode the

call will be forwarded to nu
Mat chi ng | nc ¢ Specifies the rules for the incoming calls. If the incoming caller ID or Alert
Caller 1D Info matches the number, pattern or Alert Info text rules, the phone will play

the selected distinctive ringtone. The rule policy:

1  Specific caller ID number. For example, 8321123;

1 A defined pattern with certain length using x and + to specify, where x
could be any digit from 0 to 9. Samples:
xx+ : at least 2-digit number;
xX : only 2-digit number;
[345]xx: 3-digit number with the leading digit of 3, 4 or 5;
[6-9]xx: 3-digit number with the leading digit from 6 to 9.

1 Alert Info text
Users could configure the matching rule as certain text (e.g., priority)
and select the custom ring tone mapped to it. The custom ring tone will
be used if the phone receives SIP INVITE with Alert-Info header in the
following format: Alert-Info: <http://127.0.0.1>; info=priority

Di stincti ve F Selects the distinctive ring tone if the incoming caller ID matched the
specified Matching Incoming Caller ID rule. If so, the phone will play the
selected ringtone.

Upl oad Local Loadst he MOH ( Music on Hold) file to

Audi o Fil e to upload the music file from local PC. The MOH audio file has to be in .wav
or .mp3 format.

Note: Please be patient while the audio file is being uploaded. It could take
more than 3 minutes to finish the uploading especially the file size is large.
The button will show as fAProcessin
Once done, it owi || shaw oo MBrao e
of the web page and AApplyo on the

Enabl e Local Plays local MOH file if the call is being hold by the phone.
Def ault is fANoo.
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I AOAT AAA 3 AOOET ¢O OACA $AAETEOEITO
I AOAT AAA 3AOAEBAICOTFAOOET ¢O

Local RTP PorDefines thRBTCBcpbr RTPair used to |

I f it is configured with X, in chi
message, the port X+1 for audio R
RTP messamd the port X+3 for vide
number wi | | be incremented by 4 f
will apply to other channels and
By default, the Account 1 wi |l us i
Acco8n€hannel 2, Account 4 Channel
Account 6 Channel 5. | f an accour
simultaneously, the system will wus

The def aul t value isBs5D0dm TOR4vhail

Use Random PcForstehe phone system to use rando
messages. This is wusually necesdat
same full conielN®AT. Defaul't
Not EBhi s par ametedariMafucit Dier stb WBr €

Di sabial il nDT!I Enables/disables the phone system to omit the DTMF digits displaying
di spl ay from the LCD screen. The defaul't

Enabl e Ent er p Configures whetherto display the matched content automatically in search
Contacts Ti me oftheLDAP and Broadsoft Contacts whe
Sear ch need t o click t he iSearcho butt

mentioned above. TWNesodefault sett]

Hi de LDAP Cor Enables/disables the phone system to omit the LDAP contacts will from
LCD screen. Ifitis enabled, end user is not allowed to use it in the Contact
app. The default setting is fiNooO.

Hi de Local C ¢ Enables/disables the phone system to omit the Local Call History will from
LCD screen. It only valid when the BroadSoft Xsi call logs feature is
enabled. If it is enabled, end user will enter the BroadSoft Xsi call logs
directly from the Call History app from the LDC screen.De f aul t i

Keeal i ve | nt e Specifies how the phone system will send a Binding Request packet to the
SI'P server in order to keep the f,
The default setting is 20 seconds. The valid range is from 10 to 160.

STUN Server Conf isgtuhree URI of STUN (Simple Trayv
The phone system wil| send STUN B
server to learn the public I-sPy nanded
NAT routers wohk wefhubBFUdaet Tipwvg di
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Confisgume | P address for t he Con
I nformation in the SIP/SDP messa@
required by your | TSP. The defaul't
Al l ows wusers to set per mi ssion to
SD card and GS Market. The def aul !
Enabsltehe desking mode. End users n
or/ and the S| Pnaamiel dwedror & o manipri e mi
Users also should enter &fl Pt e eR rmiec
or secondar ymaSiluRnl 4 ¢gr wear LCD aft er
default Me@®tting is

Conf isggunree ti meout to quit the hot
operations on the phoiiNeveFThe def al
Defines PIN codehotodegkeé atg Imogignuie:
l ogin timeoat, seaedson tNeervet he PI N
Def ault is NULL

Conf i gthreesSI P domai n unHielrl Aivmayah
addreeschoose the registered serv
functi on shoul d be useg wipt h on
Ac c oAINiet wor k Settings.

Speci fies SSL certificate used f ol
Specifies TLS private key used f ol
Speci f iPersi vaSle key password used f
This feature all ows user to uplo
certificate is SI'P TLS/ Certifical
Custom Certificatceat> I|> ddevniedruaall G
Upl oads certificate file from PC
shoulfpelinec &L n dc. edp fid e0f or mat . The Br

t ur fMPrtooc e 8asnidn gb a® ko weer ctehe upl oadin

Not Esers can also delete wuploaded
el et e
Trusted CA CeUsst he certificat e fiCfherc kA uDtohrean tnioicCeett
t dred® ndfrc c o0ANB I P Sedt.t i ngs
|l mport TrusteUpl osaertificatesiinige BROWSER®G et tcem
Certificates shoulfihelinec i n dc o Md edf or mat . The Br
t ur fiPrtooc e dasnidn gb a ko wewrce t he upl oac
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I AOAT AAA 3AOOET cOT#A11l &AAOOOAOD

Al ways Ring <¢<Deternifnetshe wsapdakert he ringtone i1
not set as def aufivyesictheanmkdne | Wi Isle
ring speaker in speakemng dNmaEnnnde lu.s el
need this feature when the headsel

Virtual AccouCombism&de first three accounts as
Avaya Mode calls. This feature is designed f«

Virtual @Grcacwp Configures the afmowundumtfs ciom cwirrrtet
Concurrence Fthe total amount of wvirtual group
the userN"seté®densthe phone will. re

Aut@onference Al lowt he phone sydtlent atld ipravittie s
pressi @GONE & ¢. I f it is disabled, t
party to conference maniNal.l y. The

Di splay Soft Enables the QWERTY sof't keyboard
setive®t he soft keyboard wil/| p Dpf a
settifa@l i sis recommended to disabl
on the Account oSethiengsal pagnay f ai
conform to the dial pl an.

Al ways DispleéForces the phone system to enter

I nterface is enabl ed, the phone LCD wil/| di
frdm®D screen idle mode (screen sa
needs coordinate with Dialer 1 nteil

settihay. i s

Di aler I nterf Configures the timer fori gmleayi aTlt
Di splay Interbe started from the LCD screen go
screen sleep mode) . | f t he Diale
enabl ed, the phone LCD will di spl ¢

LCD screemodiedl( screen saver mode o
ti mer dxpiirted.s configured with 0,
the dialer interface when user wa
mode or screen sleep mode mwhranhiewve
coordinate with Dialer I nterface |

Filter CharacSets the characters for filter wh
mul tiple charactersf {Powheax amaB &
8888, the fc-haidadtebe aut omati cal
057188008888 directly.
Not e

a

def

The space also can be used an

ul t f@l ue i s
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Di sabl-waiChal h¢g¢Di sabl es aihtei ncgalfleaw ur e. | f it i s
reject the second incoming call &
knowl edge. But this missed call r

default M@&tting is
Di sabl-wailChl hc Sets the phone system to play thi
Tone incoming cal fivest hei phose swil It oonl
on the LCD screen foMhandeheauliNaos:

Di sabl e DND FConfigurestpophayphboepeDND reminder

Ri ng call i f the DND feature is enabl e
I f i tivesssthet phone will keep mute i
to indicate an incomi ngDedaluiNtvh esn

Di sabl e Direc Configures the phone system to all
I P cal |l . fivfesti he i pherde wiol | hide t
users wil|l not be all owedhtodmé&ha .

Us euiQc kCalPl Sets the phone to automat i c al Inyakfi
mo d e out bound ¢&te@ddserls can di al an
ame LAN/ VPN segment by entering
al gui olkhfoloFk ctahlel ,phone and9 ddrmd
255) , the phone will/l make dire
aa. bbb.ccc comes f r orne gtahred fleoscsabl n e
XX or #X areeatbtsogvealid. akd | Svier |
equired to make quick IMNPo®call . Tl

H 9 AN Q0
[ —

=

Di sable VidecDi sables the video call featurf¢® ol
Feature
Di sabl e ConfeDisables the confeivestbhe Jhene steh
conference Tahpep ld ecfaauldhamset ti ng i s
Di sabl e TransDisables the transf efivedff ehaet uprheo.n eWh
bl ock the TRANSFER key on t he [iNdD.
Hol d Cal | Bef When this eoptioon Yes "hsotsitdbeplerc® nd
Compl eting Trcompleting the atéestdbded| NVWbh®f diot
cabéfore sending the REFER met hod)
Default TransSets the default trasgbelefmmohle Bloi
AttendedoTr dnsffaded niade sifsers edn,l yt

wi || use the specific mode to tra
privilege to switch the mode on tl
key. The def @ulitnds efirtainnsgf eirs
I «Cal l Di al Ni Confi guc @deot dbeerats DT MFpwkesiragsf er
Pressing Tran
Di sabl e ActivOnce enabl ed, when MPK wusers rece
board will jump to call p Bgfea u lot dii
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Escape # as 9Determines which characters wil/l ]

URI usersput # . | ive®tth ei sp hsoente tsoy st em
by %23. Otherwise, it will include
settin@. i s Yes

Of f hook Auto Configures the User | D/extension
o fhfo o k .

The phone will use the first accou

default Me@®tting is

Ofhfook Aut o D Defines the ti mer for warm | ine d
Del (ay) systemiwilllt he conf iofpfuc eld Awtmb eDi 4l
I f it is not configured, the confi

Of fhook/ Onhocl f configured, t he -pphoser even | wheen
Ti meout (s) Of f hook or Onhook. Th.e Thred awdlti & en

Enabl e Functi Enables the preview feature for

Il ncoming Call function for the i ncomif®g e vitehseo pc
system wi | | pop up the PREVIEW ke
incoming video calbp andtosehegckol
answering the incomiwid eweipded agalnlg
t heal |l er side). TiNenkefault settin
Not e: By pressing the preview but
message to&themerca,ll based on Sl P&
camera shobuksdendtiaargt t he str.eam to
At any time, the GXV32xx user can
the phone wil|l send the SIP 2000K

Mut e Keyxthk on Configures the mute key functions

Whil e 1 dl e set to "DND", "l dl e Mute" and " Pe
pressed the mute key, The DND mod:
account s eyielclt elde I f set to "I dl e
users wil |l answer all i ncoming ca
Mute", once pressed the mute key,
mo od Al | the press t hret inmuns &beoyv
done when the phone is in idle.
mut e/ unmute. The default setting i

Di ®T MButton !Configures the size of the DTMF
settifheagsdg.kes

DaDTMButton Conf isgthree col or of the DTMF butto

Col or sett iffhegdl.i s
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Attended conf Configures whether to query the h

check "Yes", the meeti ng tihne phrooscte
Add Member button on the conferen
the invited members answer the ca
manually add the members to confe
not check, twhé | m¢g mhbher ameet i ng aut c
meeting. The default setting is "I

Use 3rd PartyPlease enter the package and acti)
Basic Phone GS phone application, separated b
e.g.com. broadsoft.ucone. androidt al
tivity.Launcher Acti vity.
After input, when thlee upleone©f d&bhplo
automatically enable the configu
interDeda@ae@lt setting is blank, whi:
Autln HoWide n Configures when there are multipl
Press the Lirautomatically when click the Iline
calNlote the hold situation whi dmb#blii
automatically. Bhé Noéfault setting

Record Mode Configures phoneThremedas agawmaidleabl
1. Record L¥heahdwel use the | oca
recordi ngaudand ftihee wi | | be sa

tape recorder setup.
2. Record on Plbet pOoeae wWillNFQGemd
wi frhe cohreda deor t he server.

3. Record odhdCgMhone wi |l | send th
to the UCM server to request
function wil|l e Mexecuted by t

The def auvilfReset didngcal |y

Enabl e Auto FWhen si¥éspetvoeacayedt ablwiidhHe doe arud cmamrad a
When Cal l Estthepecified store | ocaxitemnalThe
recommended.

I AOAT AAA 3AOOETI cOT6EAAI 3AOO0OEI CO

Vi depbpame Rate Configures video frame rate for SI
frames/ secondo, 25 frames/ second
frames rateo. The default setting
is adjustable based on network conditions. Increasing the frame rate will
significantly increase the amount of data transmitted, therefore consuming
more bandwidth. The video quality will be affected due to packet loss if
extra bandwidth is not allocated.
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Configures the video display mode to "Original proportion”, "Equal
proportional cutting” or "Proportional add black edge". If set to "Original
proportion”, the phone displays video in its original proportion. If the video
display proportion is different from the one of the phone, the phone will
stretch or compress video to display it; If set to "Equal proportional cutting",
the phone will cut video to meet its own display proportion; If set to
"Proportional add black edge", the phone will display video in its original
proportion. If it still exists spare space, the phone will add black edge on it.
The default setting is "Equal proportional cutting".

Enables the phone system for frame skipping in video decoder. If it is
enabled, the video decoder will skip the P frame and start decoding from
the next | frame. Enabling this option will help reduce flickering in the video
when the bandwidth is limited in the network environment. The default
setting is "Yes".

AOAT AREA @RAraiG 1 A ' AT AOAOGT O

Aut o Confi g (

Regi on
Cal | Progres:c
Di al Tone

Second Di al
Ri ng Back Tor
Busy Tone

Reorder Tone
Confirmati on
CaWai ting Tol
PSTN Disconng¢

CaWaiting Tot

Default Ring

Configures whether to choose Call Progress Tone automatically by region.
If setto "Yes", the phone will configure CPT (Call Progress Tone) according
to different regions automatically. If set to "No", you can manual configure
CPT parameters. The default setting is "No".

Configures tone frequencies accor
tones are set t o North Ameri can

"configured with known values to a!

Syntax: fl=val,f2=val [,c=on1/off1[-on2/off2[-on3/off3]]];

(Frequencies are in Hz and cadence on and off are in 10ms)

ON is the period of ringing (" On
sil ence. I n order to set a contin
it owi || ri ng ON n3F F nns aa mpda utshee n r

Pl ease refer to the document bel o
tones:
http:// wwwr/iitnur./ifnotr/nk@T2UD 8|1 pdf t ones

Adjusts the call waiting tone volume. Users can select "Low", "Medium" or
"High". The default setting is "Low".

Defines the ring cadence for the phone. The default setting is:
€=2000/4000.
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