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GRANDSTREAM NETWORKS 

 
Firmware Release Notes 
Firmware Version 1.0.6.9 
Product Name: GXP2170 
Date: January 14, 2016  
 
CHANGES SINCE FIRMWARE RELEASE 1.0.6.5 

 
ENHANCEMENT 

 Improved DND indication to cover transparent background 

 Added support to display date time/weather when RIGHT VPK panel is empty 

 Added support to configure whether to show label background on VPK 

 Added support to show long label on VPK 

 Added support to hide softkeys on main page 

 Added secondary softkey FIRST to quickly return to VPK page one 

 Added NewCall softkey on call screen for user to initiate new phone call 

 Marked softkey EndCall to RED style 
                                                                                                                                                                   
BUG FIXES 

 Fixed Device BLF is not updated correctly issue 
 Fixed Phone randomly doesn’t send voice when using Plantronics EHS CS540A headset with APV-63 

EHS adapter 

 Fixed Line key LEDs don't provide visual indications of Shared call appearances 

 Fixed Device fails to displays BLF and Call park subscription status 

 Fixed The mode of EXT is changed to Speed Dial after reset on web 

 Fixed DND indication unfriendly issue 

 Fixed Device work abnormal after press TRANSFER key then press NewCall softkey 

 Fixed The Back softkey at the Bluetooth Scan screen cannot switch to Home softkey 

 Fixed Device possible crash when drawing DND screen 
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Firmware Release Notes 
Firmware Version 1.0.6.5 
Product Name: GXP2170 
Date: December 18, 2015 
 
CHANGES SINCE FIRMWARE RELEASE 1.0.6.2 

 
ENHANCEMENT 

 Added VPK support for eventlist auto-provision. If there are more BLFs in the eventlist than idle VPK 
keys, extra BLFs will be auto-provisioned to EXT board 

 Improved the display format of missed calls 

 Added display of extension Forward All in idle screen 

 Added German language input in all configuration fields where the user is required to enter 
alphanumeric input 

 Added 12 lines support (with 6 accounts) 

 Added “None” mode for VPK 
 

BUG FIXES 

 Fixed LCD displays abnormal after changing language on the VPK editing screen 

 Fixed Broadsoft Silent Alerting feature doesn’t work 
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 Fixed GUI crashes after downloading a large XML application file 

 Fixed The device calls the wrong number after entering number in onhook dialing screen then pressing 
MPK 

 Fixed The device does not send DHCP DISCOVER after factory reset 

 Fixed LCD doesn’t have prompt when adding an invalid local group 

 Fixed Obtaining the wallpaper from USB flash drive requires reboot to take effect 

 Fixed Voicemail VPK is invalid after configuring its value 

 Fixed The HOLD screen displays abnormal 

 Fixed LCD does not display the RESUME softkey when the call is on hold 

 Fixed LCD does no display MENU mode on editing screen of VPK 

 Fixed Device fails to set LINE to Menu mode 

 Fixed Device fails to download wallpaper after repeating downloading and uploading 

 Fixed LCD does not display softkey-MPK in time when setting the MPK on the weather or currency 
screen 

 Fixed The editing screen of VPK is displayed wrong after setting VPK on LCD 

 Fixed The label of LINE 6 is displayed abnormal after disabling Bluetooth Hands-free mode 

 Fixed Device speed dial with Bluetooth Hands-free account after setting VPK account to account 6 

 Fixed The Save and Apply button on VPK web page does not work for other web pages 

 Fixed LCD pops up prompt after pressing VPK which is not configured 

 Fixed The Save and Apply button on VPK web page works abnormal 

 Fixed LCD is displayed abnormally when adding the 47
th
 and 48

th
 VPK 

 Fixed The device is displaying extra currency entries when less than 5 entries are queried 

 Fixed Currently page does not update periodically  
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