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GRANDSTREAM NETWORKS 

 
Firmware Release Notes 
Firmware Version 1.0.2.27 
Product Name: GXP1610/GXP1620/GXP1625/GXP1628/GXP1630 
Date: November 19, 2015 
 
CHANGES SINCE FIRMWARE RELEASE 1.0.2.26 

 
BUG FIXES 

 Fixed Adjusted Hebrew Font to a smaller size 

 Fixed Hebrew strings update 

================================================================================ 
 
Firmware Release Notes 
Firmware Version 1.0.2.26 
Product Name: GXP1610/GXP1620/GXP1625/GXP1628/GXP1630 
Date: October 28, 2015 
 
 
CHANGES SINCE FIRMWARE RELEASE 1.0.2.25 

 
ENHANCEMENT 

 Added ability to filter characters from dialed numbers 

 
BUG FIXES 

 Fixed LCD doesn’t have reconf softkey after answer incoming call in conference in certain scenario 

 Fixed LCD display abnormal after receiving 488 then having incoming call 

 Fixed EndCall softkey is invalid when establishing conference using soft pause on MPK speed dial 
number 

 Fixed There is no ring tone in incoming call when adjusting volume 

 Fixed Click-To-Dial first available account feature works abnormally 

 Fixed BLF keys not showing correct status for monitored extension with multiple registrations 

 
================================================================================ 
 
Firmware Release Notes 
Firmware Version 1.0.2.25 
Product Name: GXP1610/GXP1620/GXP1625/GXP1628/GXP1630 
Date: October 14, 2015 
 
 
CHANGES SINCE FIRMWARE RELEASE 1.0.2.22 

 
ENHANCEMENT 

 Updated logo for web UI 

 
BUG FIXES 

 Fixed DUT not provisioned using HTTPS server with gs-ca.crt 
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================================================================================ 
Firmware Release Notes 
Firmware Version 1.0.2.22 
Product Name: GXP1610/GXP1620/GXP1625/GXP1628 
Date: September 3, 2015 
 
 
CHANGES SINCE FIRMWARE RELEASE 1.0.2.21 

 
ENHANCEMENT 

 Added DHCP Option 125 support 

 
BUG FIXES 

 Fixed DTMF not recognized by Cisco Gateway 

 Fixed Inverted LCD Hebrew Strings in Account Name and Incoming Calls 

 Fixed Phone plays DTMF tone first then starts to record 

 Fixed LCD warning "File Exists" when no 802.1x CA Certificate file uploaded 

 Fixed Pressing EHS key can't send out when dialing in idle status 

 Fixed LCD doesn't prompt reboot window after modifying network configuration 

 Fixed Device displays abnormal when pressing multicast paging MPK in the dial screen 
 
 
 
================================================================================ 
 
 
Firmware Release Notes 
Firmware Version 1.0.2.21 
Product Name: GXP1610/GXP1620/GXP1625/GXP1628 
Date: August 21, 2015 
 
 
NOTE: 
 
On firmware 1.0.2.21, if the users need downgrade to 1.0.2.4 or lower version, please set option “Config 
Upgrade Via” the same as “Firmware Upgrade Via”. For example, if you're using HTTP server to 
downgrade to 1.0.2.4, please set both “Config Upgrade Via” and “Firmware Upgrade Via” to “HTTP”. 
Otherwise, firmware downgrading won’t work. 
 
 
CHANGES SINCE FIRMWARE RELEASE 1.0.2.4 
 
ENHANCEMENT 

 Split upgrading method, username and password settings for firmware upgrading and Provisioning 

 Improved security by hiding password from command line 

 Added option to disable SUBSCRIBE message for x-broadworks-callpark event when it’s not 
supported or enabled for the Broadsoft server 

 
BUG FIXES 

 Fixed “Back” softkey doesn’t work 

 Fixed Downloading idle screen file abnormally 

 Fixed LCD language should be Chinese after factory reset if device obtains IP address from 
China location 

 Fixed Phone could not hear multicast paging sender if the multicast paging call is answered on 
audio loopback interface 

 Fixed Audio channel is incorrect if switching audio channel on conference number input interface 
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 Fixed Audio channel is incorrect after answering incoming call 

 Fixed Audio channel is incorrect if pressing MUTE key in transfer number input interface 

 Fixed Audio channel is incorrect after pressing ReConf key to recover conference 

 Fixed Multicast paging call will be saved into call history if making the call in ForwardAll interface 

 Fixed Language display abnormal on LCD when using Czech 

 Fixed Phone cannot send HTTP request to download idle screen file when it receives NOTIFY 
 

 
 
================================================================================ 
 
 
 
Firmware Release Notes 
Firmware Version 1.0.2.4 
Product Name: GXP1610/GXP1620/GXP1625/GXP1628 
Date: May 19, 2015 
 
 
CHANGES SINCE FIRMWARE RELEASE 1.0.1.14 
 
ENHANCEMENT 

 Added option to bypass dial plan 

 Added configuration option to ignore Alert-Info header when used for distinctive ringtone 

 Updated French, Spanish and Hebrew language strings 
 
 
BUG FIXES 

 Fixed The Event Duration in RFC2833 DTMF is unstable which leads failure to check voice mail 

 Fixed Device crashes after enabling SIP OPTIONS and staying in idle for a long time 

 Fixed IP display error when phone is plugged into LLDP environment that has VLAN configured 

 Fixed New Zealand time zone needs update 

 Fixed LCD displays network and icon in upgrading 

 Fixed Missed calls display abnormally 

 Fixed Phone behaves abnormally if entering audio loopback when enable HEADSET Key Mode 

 Fixed Rejecting a call in "Audio Loopback" interface would result in audio lost 

 Fixed The volume is wrong if adjusting it under headset mode 

 Fixed Wrong display when trying to get and set static IP, netmask, gateway in SSH access. 

 Fixed Handset may play ring back tone when off-hook during volume adjustment 

 Fixed LCD freezes on "Downloading firmware file" page in upgrade via TFTP 

 Fixed LED on EHS headset won't turn off automatically 

 Fixed Provider_lock doesn’t apply to protected P values of account 4 – account 6 
 

 
 
================================================================================ 
 
 
Firmware Release Notes 
Firmware Version 1.0.1.14 
Product Name: GXP1610/GXP1620/GXP1625 
Date: May 6, 2015 
 
 
CHANGES SINCE FIRMWARE RELEASE 1.0.1.12 
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ENHANCEMENT 

 Added LCD prompt support for HTTP digest challenge for provisioning request 

 Added support of sending SIP options messages to verify connectivity to the SIP server 

 Added dual outbound SIP proxy support 

 Added Broadsoft support: outbound proxy failover and failback feature 
 
BUG FIXES 

 Fixed Phone freezes on conference interface after long time PCMU conference 

 Fixed Phone couldn't hear each other talking when the SSRC is 0 
 
 
 
 
================================================================================ 
 
 
Firmware Release Notes 
Firmware Version 1.0.1.12 
Product Name: GXP1610/GXP1620/GXP1625 
Date: April 14, 2015 
 
 
CHANGES SINCE FIRMWARE RELEASE 1.0.1.10 

 
 
ENHANCEMENT 

 Added support of DHCP OPTION 160 on Metaswitch FW 
 

 
BUG FIXES 

 Fixed handset may play ring back tone when off-hook during adjusting volume 

 Fixed LCD freezes on "Downloading firmware file" page in upgrade via TFTP 

 Fixed New Zealand time zone need update 

 Fixed DNS-SRV connection failed if first option is unavailable using TCP 

 Fixed phone could not end call after holding a conference 
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