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FOR IMMEDIATE RELEASE

VOICESERVE'S (VSRV.OB) VOIPSWITCH SOLUTIONS AND GRANDSTREAM'S GXE502X ALL-IN-ONE
IP PBX ACHIEVE INTEROPERABILITY

London, England (May 14th, 2009) -Grandstream Networks, a globally recognized manufacturer of high
quality and affordable IP PBXs, SIP trunking gateways and IP voice and video solutions for the
worldwide VolP SMB market, is pleased to announce full interoperability with Voipswitch a recognized
leader in softswitch communication globally.

The Grandstream IP PBX offers advanced functionality, ease-of-use and affordability as an all-in-one IP
PBX solution. Grandstream's IP PBX small office phone system is known for relieving the small business
owner of the significant costs (both labor and monetary) involved with installation. Not only does the
phone system offer the affordability and flexibility of IP telephony, but also advanced features like video
conferencing, customizable auto-attendant, ACD, voicemail, fax server, robust dial plan, SBC, CID
interrogated pinning and paging. The product also offers one-button provisioning of SIP Trunks, auto-
detects and configures IP phones and other hardware, making setup a piece of cake. The products
robust versatility and functionality coupled with Voipswitch's network ensure customers a high quality
experience.

"Voiceserve is glad to announce our partnership with Grandstream Networks. Achieving interoperability
with Grandstream's IP PBX, allows Voiceserve to provide its consumers with very high quality and reliable
VoIP business solutions. Grandstream’s premier products in conjunction with our Voipswitch Solution will
offer the consumer the a robust solution to fit their communications requirements”, adds Chris
Oglaza,CTO,Voiceserve,Inc.

The Grandstream Voiceserve solution is available for purchase immediately through --ADD —
where to purchase

ABOUT GRANDSTREAM NETWORKS:

Grandstream Networks is a leading designer and manufacturer of innovative, affordable, and high quality
IP voice and video products for the worldwide broadband telephony market. Grandstream is recognized
world wide for manufacturing products that are compatible with the SIP industry standard, field proven
with large and rapidly growing deployed base, and have broad interoperability with the majority of
3rdparty SIP products on the market today.

ABOUT VOICESERVE, INC.

Voiceserve is a London-based software platform provider focusing primarily on delivering affordable next
generation services to Internet Telephony Providers (ITSPs). Products include VoipSwitch, a custom



modular all-in-one Voice over Internet Protocol (VolP) management platform licensing solution for
resellers, VolIP airtime minutes bundled with optional convenient features, including virtual numbers,
direct dial, web callback, and call forwarding, IP-PBX, and mobile softphone technology. More information
about Voipswitch can be found on http://www.voipswitch.com

it

GRANDSTREAM CONTACT
Karleen G. Fallon
marketing@grandstream.com
617-566-9300

VOICESERVE, INC CONTACT
Alexander Ellinson
alex@voipswitch.com
44-208-1366000




