Andstream

Innovative IP Voice & Video

GRANDSTREAM EXPANDS WORLDWIDE PRESENCE WITH OPENING OF NORTH
AFRICA LOCATION AND LARGER FACILITY IN NORTH AMERICA

Morocco Office to Serve SMB and Consumer Demand for IP Voice and Video Communication
Solutions throughout EMEA, and the Los Angeles facility to satisfy increasing demand
throughout North and South America

Brookline, MA (July 9, 2010) — Grandstream Networks, the leading manufacturer of IP voice/video
telephony and video surveillance solutions, today announced the opening of a new office location in the
North African country of Morocco. Increasing market demand for award winning IP voice and video
solutions within EMEA has prompted Grandstream to expand its pre- and post-sales technical support
presence to serve SMB and consumer customers throughout EMEA. Additionally, due to increased
volume demands for Grandstream’s innovative products throughout North and South America,
Grandstream has moved to a new larger facility to increase its warehousing capabilities in the region. The
new 10,000 square foot facility is located at 1208 John Reed Court City of Industry, CA 91745.

“With Grandstream’s success and robust growth worldwide, we are pleased to further our EMEA
presence into North Africa and expand our warehouse operations in the U.S. We look forward to
delivering more innovative IP telephony and video surveillance solutions with greater logistics capacity
and local support to our customers worldwide,” said David Li, CEO of Grandstream Networks.

Grandstream’s new Morocco office is located at 80 BD Moulay Slimane, 2nd Floor, Number 12, Ain
Sebaa, Casablanca, Morocco. It will expand its technical support staff there in the immediate future.

About Grandstream Networks

Founded in 2002, Grandstream Networks is the leading manufacturer of IP voice/video telephony and
video surveillance solutions. Grandstream serves the small-to-medium business and consumer markets
with innovative products that lower communication costs, increase security protection, and enhance
productivity. Our open standard SIP-based products offer broad interoperability in the industry, unrivaled
features, flexibility, and price-performance competitiveness. Visit www.grandstream.com for more
information.
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