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FOR IMMEDIATE RELEASE 
 

 
GRANDSTREAM TEAMS WITH AAFES TO OFFER IP MULTIMEDIA PHONES WITH FREE VIDEO 

CALLING TO BRIDGE THE PHYSICAL DISTANCE BETWEEN MILITARY FAMILIES 
 

GRANDSTREAM GXV3140 DELIVERS FACE-TO-FACE COMMUNICATION ANYWHERE IN THE WORLD TO 
EASE THE ABSENCE OF A LOVED ONE   

 
 
 
BROOKLINE, MA (DECEMBER 16, 2009) – Being separated from loved ones, especially during the 
holidays, is difficult and stressful on military families. Grandstream Networks, the leading 
manufacturer of IP voice/video telephony and video surveillance solutions, today announced that 
the Army & Air Force Exchange Service (AAFES) will bring Grandstream’s GXV3140 IP 
Multimedia Phone with free real-time video calling capability and instant access to web and social 
multimedia applications to BX/PX stores nationwide. Active and retired soldiers, airmen, sailors, 
Marines and their families can purchase these phones to hear and see family and friends during 
deployment. Using an existing broadband connection anywhere in the world, the GXV3140 offers 
for no additional fee, face-to-face or three way video calling out-of-the-box.  
 
“We are pleased to play a small role in providing options for military families to stay connected 
during long periods of deployment,” said David Li, CEO of Grandstream Networks. “Being able to 
communicate visually enhances the quality of one’s life and will allow active personnel catch a 
glimpse of their world back home inexpensively. With the Internet radio stations, online music 
library, web entertainment and social networking options, personnel can enjoy comforts of life 
back home by listening to their favorite radio stations back home while maintaining their personal 
relationships.”  
 
GXV3140 Features  
 

 Hear and See the person you are talking to (NO monthly fee whatsoever) 
 Video conferencing bridge for 3 Way calling (FREE of charge) 
 Portable and works anywhere in the world with broadband connection  
 4.3” 480x272 digital color LCD display and 1.3M pixel camera with privacy shutter 
 Plug the phone into the TV for larger picture projection and stereo sound  
 Full HTML web browser 
 Media player that supports YouTube streaming  
 Social networks such as Facebook, Twitter and IM over Yahoo/MSN/Google/QQ 
 Thousands of Internet radio stations & popular online music network (e.g., Last.fm) 
 Digital photo frame supporting major Web photo sites such as Yahoo Flickr, Photobucket, 

Phanfare 
 Personalized RSS feeds of news/weather/stock, horoscope  
 Full duplex speakerphone 
 Supports 10 different languages  
 Optional WiFi Adapter 

 
http://www.youtube.com/watch?v=25-3kyPI_AQ 



 
 
The GXV3140 IP Multimedia Phone will be available in 80 AFFES BX/PX stores nationwide 
February 1, 2010 identified by SKU # 3814862. 
 
ABOUT AAFES  
The Army & Air Force Exchange Service (AAFES) is a joint command of the U.S. Army and U.S. 
Air Force, and is directed by a Board of Directors who is responsible to the Secretaries of the 
Army and the Air Force through the Service Chiefs of Staff. AAFES has the dual mission of 
providing authorized patrons with articles of merchandise and services and of generating non-
appropriated fund earnings as a supplemental source of funding for military Morale, Welfare and 
Recreation (MWR) programs. To find out more about AAFES’ history and mission or to view 
recent press releases, visit http://www.aafes.com/pa/default.asp. 
 
ABOUT GRANDSTREAM NETWORKS 
Grandstream Networks is the leading manufacturer of IP voice/video telephony and video 
surveillance solutions. Grandstream serves the small-to-medium business and consumer markets 
with innovative products that lower communication costs, increase security protection, and 
enhance productivity. Our open standard SIP-based products offer broad industry interoperability, 
unrivaled features, flexibility, and price-performance competitiveness. Visit 
www.grandstream.com for more information.  

# # # 

MARKETING CONTACT 
 
Karleen G. Fallon 
Grandstream Networks 
marketing@grandstream.com 
617-566-9300 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


