
      
     
     
     
     
         

  
 
FOR IMMEDIATE RELEASE 
 

 
GRANDSTREAM NETWORKS ALL-IN-ONE GXE502X IP PBX AND GXP ENTERPRISE 

PHONE SERIES ACHIEVE INTEROPERABILITY WITH QUANTUM VOICE 
 

 
IT EXPO WEST SHOW CONFERENCE & EXPO, Los Angeles (September 16, 2008) –Grandstream 
Networks, a globally recognized manufacturer of high quality and affordable IP PBXs, SIP 
trunking gateways and IP voice and video solutions for the worldwide VoIP SMB market, is 
pleased to announce full interoperability with Quantum Voice’s VoIP network. The two companies 
have also teamed efforts to create a one button provisioning protocol to easily provision edge 
CPE devices onto Quantum Voice’s targeted VoIP network.  By working together, Grandstream 
and Quantum Voice have collaborated to meet the needs of the SMB looking for ease-of-use, 
high quality and affordability from their IP-PBX and network. Grandstream’s powerful hardware 
solution combined with Quantum Voice’s robust network now offer the small to medium sized 
business world wide a competitive, affordable and complete solution. 
 
Grandstream and Quantum Voice have collaborated to provide the SMB with an overdue solution 
that eliminates pain points that have hindered VoIP proliferation. Such points include 
unpredictable capital and operational costs, complicated set-up and administration, and overall 
unreliability from the IP-PBX and network.  Grandstream’s hardware and Quantum Voice’s 
network alone tackle the problems of unpredictable capital costs and unreliability. Together, 
Quantum Voice and Grandstream rid the SMB of the complicated set-up and administration 
involved in IP-PBX installation and deployment with one-button provisioning by tying the network 
and hardware together for seamless integration.  With one-button provisioning Grandstream’s 
GXE502x and Quantum Voice’s SIP Trunks are tightly coupled to allow near out-of-box 
provisioning for the SMB, thus eliminating the taxing administration and set-up time often 
experienced in the field. Grandstream’s network elements will provide the end-user with an easy-
to-use interface with a single “1-button” request for Quantum Voice’s VoIP services.   Through 
this one button “push” the end-user will be able to instantly provision a complex network element 
onto Quantum Voice’s targeted network. In addition to eliminating the time and resources, this 
technology eliminates human error, connectivity issues and ensures data integrity and security.   
 
“From our inception, we drew a line in the sand by avoiding solutions that that failed to offer 
robust feature sets or did not reasonably adhere to industry standards.  This often meant that we 
were at odds with manufacturers,” said Ben Carrasco, CEO at Quantumvoice.  “However, 
something quite unexpected happened during our lab tests of the GXE502x, in the 20 or so 
minutes that it took us to provision and begin using it, we suddenly realized that Grandstream 
shares the same no-nonsense philosophy and thought we would celebrate it by offering a 
promotion to all GXE502x customers that will allow them to take full advantage of its capabilities!”   
 
“We are very pleased to announce our partnership with Quantum Voice.  Quantum Voice’s strong 
telecommunications presence combined with the advanced capabilities of our GXE502x IPPBX is 
a powerful turnkey solution for the SMB,” adds David Li, CEO of Grandstream Networks. “We 
look forward to continue working closely with Quantum Voice to ensure an unprecedented user 
experience and value proposition for SMB.”   



 
Quantum Voice will offer 500 free minutes on their network for customers who purchase the 
GXE502x coupled with their services.  Learn more about this full package offering by visiting 
Grandstream at booth #419 at IT Expo West or attending Grandstream’s GXE Training at the IT 
Expo West show on September 17th and September 18th.  All information can be found at:  
http://grandstream.com/itexpowest.htm.     
 
ABOUT QUANTUM VOICE: 
 
Ann Arbor, Michigan based Quantumvoice has continued to enjoy success due to its fanatical 
commitment to customer service, simplified pricing model, and an irreverence for proprietary 
solutions that often stifles innovation and prevents differentiation.   
 
By providing access to more than 7,500 North American rate centers and hundreds of 
international cities, its unique overlay network and intelligent service delivery platform has 
evolved into a thriving ecosystem of power users and application developers. 
 
ABOUT GRANDSTREAM NETWORKS: 
 
Grandstream Networks is a leading designer and manufacturer of innovative, affordable, and high 
quality IP voice and video products for the worldwide broadband telephony market. Our products 
are fully compatible with the SIP industry standard, field proven with large and rapidly growing 
deployed base, and have broad interoperability with the majority of 3rd party SIP products on the 
market today. 
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