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End Of Life Notification 

 
 

Date: June 15, 2011 
 

This is to hereby confirm and certify that Grandstream has discontinued production of certain 

products listed below, and has provided a replacement product alternative. 

These following products are announced as end-of-life and no new firmware updates are 

planned:  BT101, BT102, BT200, BT201, GXP2010, and GXP2020. 

 

Please visit our web site, www.grandstream.com, to download the last firmware release for the 

end-of-life products.  Please use the following table for the applicable replacement products 

 End of Life Product          Replacement Product 

BT201    GXP280, GXP1400 

BT200    GXP280, GXP1400 

GXP2010   GXP2110 

GXP 2020   GXP2120 

 

Grandstream uses its best efforts in providing customer support, but is not responsible for the 

results of any defects arising from firmware upgrade for end-of-life and out-of-warranty products. 

Grandstream Networks, Inc. is an award-winning designer and ISO 9001 certified manufacturer 

of next generation Video Surveillance, and IP voice & video products for broadband networks. 

Grandstream's products deliver superb sound and picture quality, rich telephony features, full 

compliance with industry standards, and broad interoperability with most service providers and 

3rd party SIP based VoIP products. Grandstream is consistently recognized in the VoIP industry 

for their innovation, affordability and superior value in their products. Grandstream Networks is a 

private USA company headquartered in Brookline, MA with offices in Los Angeles, Dallas, 

Morocco, and China.  

For Grandstream Networks, Inc.  

    

Bruce G. MacAloney                                   

Vice President Sales          

http://www.grandstream.com/

