
 

 
 

 
 
FOR IMMEDIATE RELEASE 

 
 

GRANDSTREAM NETWORKS AND RNK COMMUNICATIONS ANNOUNCE 
INTEROPERABILITY 

 
GRANDSTREAM AND RNK PARTNER TO OFFER A FULL SERVICE SOLUTION  

 
 
Brookline, MA  (June 20, 2008) – Grandstream Networks and RNK Communications announce 
today that Grandstream’s all-in-1 IPPBX,  the GXE502x has been tested and certified 
interoperable with RNK Communications’ global VoIP network.  The two companies have also 
teamed efforts to create a one button provisioning protocol to easily provision edge CPE devices 
onto RNK Communications’ targeted VoIP network.  By working together, Grandstream and RNK 
have collaborated to meet the needs of the SMB looking for ease-of-use, high quality and 
affordability from their IP-PBX and network.  Grandstream powerful hardware solution combined 
with RNK’s robust network now offer the small to medium sized business worldwide a 
competitive, affordable complete solution. 
 
Grandstream and RNK have collaborated to provide the SMB with a much needed, overdue 
solution that eliminates pain points that have hindered VoIP proliferation. Such points include 
unpredictable capital and operational costs, complicated set-up and administration, and overall 
unreliability from the IP-PBX and network.  Grandstream’s hardware and RNK’s network alone 
tackle the problems of unpredictable capital costs and unreliability. One-button provisioning rids 
the SMB of the complicated set-up and administration involved in IP-PBX installation and 
deployment by tying the network and hardware together for seamless integration.  With one-
button provisioning Grandstream’s GXE502x and RNK’s SIP Trunks are tightly coupled to allow 
near out-of-box provisioning for the SMB, thus eliminating the taxing administration and set-up 
time often experienced in the field. Grandstream’s network elements will provide the end-user 
with an easy-to-use interface with a single “1-button” request for RNK’s VoIP services.   Through 
this one button “push” the end-user will be able to instantly provision a complex network element 
onto RNK’s targeted network. In addition to eliminating the time and resources, this technology 
eliminates human error, connectivity issues and ensures data integrity and security.   
 
 “Partnering with Grandstream on the hardware and now one button provisioning front opens 
many new, exciting opportunities for us.  The SMB now has a solution to ease the constraints of 
VoIP deployment encountered in the past. “ Says Dan Koch, Director of Business Development 
for RNK.  “We are pleased that Grandstream’s all-in-1 IPPBX is generally available, and are 
excited about the new protocol that will undoubtedly change the landscape of VoIP across the 
SMB market.” 
 
“We are very pleased to announce our partnership with RNK.  RNK’s strong global 
telecommunications presence combined with the powerful capabilities of our GXE502x IPPBX is 
a powerful turnkey solution for the SMB,” adds David Li, CEO of Grandstream Networks. “We 
look forward to continue working closely with RNK to ensure a top solution for the SMB.”   
 
 
 



 
ABOUT RNK COMMUNICATIONS: 
 
RNK Communications (RNK) is a full-service global telecommunications provider headquartered 
in Dedham, Massachusetts. Since its founding as a competitive local exchange carrier (CLEC) in 
1997, the privately held corporation has continued to expand and diversify to meet the changing 
needs of the telecom market. Sound business strategy, time-tested values, and clear vision have 
fueled RNK’s long-term success in a volatile industry. The company’s consistent track record of 
growth and profitability speaks to its ability to not only satisfy customers but also earn their 
enduring loyalty. Built on a rock-solid commitment to quality, reliability, and integrity, RNK stands 
out as the global communications provider customers can count on to go the distance. 
 
ABOUT GRANDSTREAM NETWORKS 
Grandstream Networks is a leading designer and manufacturer of innovative, affordable, and high 
quality IP voice and video products for the worldwide broadband telephony market. Their 
products are fully compatible with the SIP industry standard, field proven with large and rapidly 
growing deployed base, and have broad interoperability with the majority of 3rd party SIP 
products on the market today. 
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